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Consumer Complaint Form " o

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaigt to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply 1o
your case.

CONSUMER INFORMATION

Your Name Home telephone number Daytime or Work felephone

;

Street Address

I
City State Zip Code

I

E-mail Address i
|
COMPLAINT AGAINST ;

_Name of Business Entity Dayume télephone number Other telephone or facsimite
Catalyst Coaching Inc. (801) 3B69-8781 (800) 839-6630
Street Address
358 Cinnamon Circle ,

| Crty State —Zip Code
Saratoga Springs Utah : 84045
E-mail Address Web Address (UR_L_ij

i

TRANSACTION INFORMATION !

| Amount of Transaction Dats of Transaction . Method of payment for fransaction
$12,835.36 2013 from victims accounts
Did you enter into a confract with the supplier (including varbally. in wrlting, over the ong, #fc.)? If yes. give location and date.
Nno [J Yes f
Was the product or sarvice advertisad I yes. give location and date, »
No [ ves (] ?
How would you fike to d? .

A refund of some sort should be expected, an investigation into tfie business and the other businesses
run and controlled by the actors, an IRS audit of the actors and business, criminal charges filed and full}
prosecution, retribution to other victims of this fraudulent business and Iits practices.

MM

i

OTHER INFORMATION ;
Hasg this matiar baen sabmﬁt@d t@ aRpther gwémmm gensy. an amufaﬁeﬁ semae of i@ ah éﬁém@y‘? if yas. give pame, adereas, and telaphsne

u;,_em-x- sap filed, inaluge name of eoun, addrags, and 8368 MM

NOLJ YES L/ Stats Att@rne /8 @fﬂce, Better Bus ness Bureau of Utsh



http:www.consumerprotection.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say "see attached”)
Please himit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

Ongnally sent to Utah State Attorneys Office (5/28/13
On Tue, May 28, 2013 at 8 57 AM, wrote
Sirs

lam a [ cployed by the_whlch is located in Northern New Jersey [INEGN

The Business 1s listed as Catalyst Coaching Inc , with an address located}

m Saratoga Springs, Utah 84045

f

A quick search using the internet has yielded results of a negative nature regarding numerous Fraud reports with numerous vichms
My search also yielded matches of similar type complamts with connechion to other internet type “coaching” opportunities The principal

contact in common 1s listed to be a man named Arthur A Morton Jr

F spoke to the Saratoga Springs Police Department earlier during the month of May and confirmed Mr Morton’s address as 358
Cinnamon Circle, Saratoga Springs UT 84045 This same address was attained through my mternet search and listed as an address for
Catalyst Coaching Inc Several phone calls have been placed to this reported comparty, one of which ended with vulgarity being directed
to me and a hang up from a reported employee named Jeremy Turner Another addrelss which is reported to be mvolved with this
company s 1182 Draper Parkway, Draper UT 84020 Draper and Saratoga Springs appear-to be in different counties within your State

With the complamt filed within my junsdiction, the results of my simple internet search, and my phone discussions with reported
employees of this company, | am left with the behef that Catalyst Coaching Inc is indeed engaged in fraudulent practices

The victim has reported to have been

defrauded out of $12,835 36 from Catalyst Coaching Inc and is aggneved !
I plan on contacting the Better Business Bureau of Utah, Consumers Affairs of Utah and the Saratoga Springs Police Department to
forward this complaint as jurisdictional difficulties and logistics are evident

'

Any assistance you could provide would be appreciated )

Respectfully submitted,

¢

m SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOQUR COMPLAINT (1 e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etic) DO NOT SEND
ORIGINALS Matenals submitted with your complaint will NOT be retyrned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public fiom misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilittes, the Division
cannot give me legal advice and | should contact a private attorney | hereby give my consent to the disclosure
of the contents of this complaint The above complaint i1s true and acclrate to the best of my knowledge and

behef
SIGNATUR %Zﬂ 20(3




MAY-11-2001 32:i0 ' P.001
RECy, a3

Send to;
£, State of Utah e, gunowsin croommerroecien

2 int
Department of Commerce . sivygy,y 3;0 Eag;gg“;j“tgfggg o 4

Division of Consumer Pm@éﬁ%ﬁ«mmk L;1(‘8084)1 ggﬁgg‘ -
1
www.consumerprotection.utah.gov

X2\
% QF
) .¢$

Consumer Complaint Form

The Division of Consurmrer Protection is charged with enforcing consumer protection lews. We offer assistance according
to those laws; however, you should not rely sokly on the filing of this conplint to resolve your probkm. Youmay need
to consult an attorney to detenmine what remedics may be availabke o you and any statute of limitations that may apply ©
YOUT case.

CONSUMER INFORMATION

ii isme Homam{ﬁ nmbes Daiime of Woﬁ:tﬁhme
Shoot Address

i’ Smte i’ Looe
E-mai Agdress

COMPLAINT AGAINST

Name of Business Entity Davime telephone pumbres Other felephone a@
Colalysr Couchina ~Inc 85S-236-2U65 | $55-939- 2955
Street Addtess o
R0 Box 7093
Tty State ap Code
Dyeaper UTeLh Y020
E.mail Address Web Adress (URL)

W, Cclledd t\':.T CO g f\‘mgino <o

TRANSACTION INFORMATION

Arnount o Transaction Date of Transachon Method of payment for ransaction

Did vou entef into a conract with the supplier Gnduding verbally in wiing, over the telephone, et€.)? 1If ves give location and date

No[] YEsH |By phowe ond edilar o0 9013-07-01

Was the product of service adversed? If ves, give lacation and date

Nno 4 yes [

How would vou Bte 10 5ee youl complaint resoved?

We AegesoT a Rt f—L%ULﬂ;Q o 14,93, 36.

OTHER INFORMATION

Hus this matter been submitied fo another government agoncy, on arbitrabon sesvice, of to 6n aftomey? I yes, gve name, address, and telephone
number If a cout attion has been hed, ndude name of courl, addess, and case humber

No A ves [

12/31/2013 TUB 9:23 [J0B NO. 5364] gioo1
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your compiaint, including whet you have done to resolve the problam,
including dates and names of those you have contpcted, Lse additional sheet(s) ONLY if hecessary (do not say "ses atiached™).
Please iimit faxed complaints to ten total pages or less. Complaints toteling mors then ten pages should bo malled to the Dangion.

On 2013-07-01 Q\ c\_DAjJDT (\DQQLLJ\ﬁ o
GLLMCX’RQ Lo $)"((93S,36 g

L Commaoney WQ_E/Q-C(B W OTPVLC-L«.ué

whedh  Rpy LED

NL %coﬁiﬁc\n (© (‘uﬁm@»\jﬂﬂ‘ OO CAMS]@?/J i

Curw
, S Xet N Aol
We wild aldpg Roa 4T @ 95 $-939-29 2
SN - s\QNIJf Pa 66/ Y de Last c&f@jd
GND\CU’-«\T LDl a.é)éo y: CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warmrranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be retumed to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or uniawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and 1 should contact a private attomey. | hereby give my consent to the disciosure
of the contents of this complaint. The above complaint is frue and accurate to the best of my knowledge and

belief,

SIGNATURE

12/31/2013 TUR 8:23 [J0B NO. 5384)

DATE: Lk 3¢ 275

Qo002
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- www.consumerprotection.utah.gov
Consumer Complaint Form

‘The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your pro_blem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

YOur casc.
Home telephone nurmbsr Daima or Work mbﬁtma

CONSUMER INFORMATION
Zip Code

Your Name
Stata
. | ] ]

i

COMPLAINT AGAINST

Name of Business Entity Daytime telephonge number Other telephone or facsimile
Catalyst Coaching 801-369-8781

Street Address

0421 South Jordan Gateway Ste. 600 - )

City State Zip Code

South Jordan uT 84095

[ Exmail Address Web Address (URL)

support@catalystcoaching.com

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Methad of payment for transaction

$10,535.36 9/9/13 credit cards
Did you enter mto a contract with the suppiier (including varbally, In writing, over the tolephone, etc.)? If yes, give focation and date.
Nno [[] YES over the phone, 9/9/13
Was the product or sarvice advertised? If yes, give location and dsie.
NO YeEs []
How would you like to ses your complalnt rasolved?
I would like to see a full refund of my money because i was sold a e-bay business that was
mis-represented fo me as to what i would be able to make a month, which was impossible to obtain. |
tried to do everything i could to make it happen but i was sold a promise that is impossible. | was
promised that i would make up to 20,000 a year.

OTHER INFORMATION

Has thie matter been submitied to ancther govamment agency, an grbitration service, or to an attomay? If yes, give name, addrass, and felephone
number, If a court action has been filed, include name of cowst, address, and case number.

No [/] YEs[]

03/12/2014 wep §:45 [JOB NO. 5886] Qoo1
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SUMMARY OF COMPLAINT

in the space provided below, concisely and completely describe your compiaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached).
Please limit faxed complaints to ten total pages or less. Compiaints totaling more than ten pages should be mailed to the Division.

Catalyst Coaching

0421 South Jordan Gateway Ste. 600
South Jordan, UT 84095
801-369-8781

To whom this May concem, )
On September 9, 2013 | was contacted by a telemarketer by the name of Al Morton, and was sold a "business opportunity” in the amount

of $10,535.36. This was sold to me over the phone.

| have tried to contact them (catalyst coaching) with phone calls and e-mails. When | did get a response from thelr customer sarvice it
was from a man that was so rude and disrespectful that | wanted to hang up on him, he berated me and said that | never tried to make It
work which was totally wrong, he toid ma that a refund would never be possible. | was devastated by his manner toward me and my
request,

) was asking for a refund of the payments | had made to them because they wete deceptive on what was sold o me, Promises were
made to me that never happened. | was to receive a busihess that would net me at least $20,000 a year, for only 10-12 houts aweek |
selling on e-bay. Little did | know | could have leamed that process on ry own thru e-bay itself. | was told that many others had been a
success story thru their training and that | could be also. He would put me hold so he could see i | was a good candidate for their
program, of course he came back and said that | was perfect for the program. He of course did not provide me with any proof of that
statement of success. | feel that when | was put on hold, my credit was being checked out to see if | would be able to pay for the
program. | was told that | would be able to cover the credit card charges with the profits that | would make with their setvices. | was told
that only working 2-3 hours a day that | would be able to make at least $5-6 thousand dollars a month, which of coursa did not happen. |
was also told that the purchase price was "ax dedudible® as a educational expense but | was not provided with a 1098-T form that all
edueational institutions must provide in order to deduct their tuition from my faxes. Thus essentially nullifying their sales claim. He asked
for my credit card number, but there was no agreament for me to sign to change my credit cards. (1 had to use 2 diffarant cards). ) did
not receive a contract listing the services | purchased or a cancellation clause. | feel that | was very pressured and rushed into giving him
my credit card numbers. | was naver provided with their address or the complete business name. All | knew was they were in Utah.

| thought that | was geing to receive full weeks of coaching and not just a quick call (most times a 5-10 minute call) once a week. The
coach didn't really explain much and | was told to follow the lessons on the e-library and follow what that said to do_ And that is what |
did. My coach's name is Tyson Ellis, which he was a nice guy, but he as much a3 said that selling on e-bay was not the way to make
money. | asked him If he had an online business and was told that he did but he really didn' share with me what it was and around what
he was able to make a month. | guess he didn't want to share that with me. | phoned in with some questions and was not able to talk to
my coach and talked 1o someone else and didn't really get any answers to what | was asking, just to use the library and | would get what
I needad A couple of time | e-malled a question and didn't get any response.

! was sold guarantess over the phone and none of them happened. | even tried to use dropshippers for items to sell and with all the fees
| could barely make $3-5 dollars a sale. That's a long way from $20,000. Thelr services did not live up to my expectations at all.
Especially what | payed them. | feel that | was sold a scam for a lot of money. Within a few weeks of this sale to me | was approached by
several different companies for a service that | told that | needed to succeed, Prime Corporate LLC SERVICE, Prime Corporate Tax
Service, Prime Corporate paydex score for company credit approvals, SRSy and Ighite Web Services. | was
esseniially sold access to 8 website with a 5-10 minute call once a week for thousands of doflars (not exactly what was described to me
during the sales call,

I am asking for a full refund of the services that was promised but not delivered on

Thank iou
CONTINUE ON A SE&\RATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (j.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but

represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |

further understand that if | have any questions conceming my legal rights or responsibilities, the Division

cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure

gf Itht: contents of this complaint. The above complaint is true and accurate to the best of my knowledge and
elief.

SIGNATURE: DATE: 3-/2-/¥

03/12/2014 WED §:45 [JOB NO. 5386] @002
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2,57 Division of Consumer Protection Salt Lake City, UT 84114-6704
, DIVISION OF {(801) 530-6601 | (801) 530-8001 fax
CONSUMER PE)TECTION www.consumerprotection utah.gov
Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be availabie to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Name Home !eleiene number Daytime or Work telephone

Street Address

L — e

E-mail Address

COMPLAINT'AGAINST = = L
Name of Business Entity Daytime telephone number Other telephone or facsimile
Catalyst Coaching 8552369165 8553331905
Street Address

PO Box 1093

City State Zip Code

Draper Utah 84020

E-mall Address Web Address (URL)
Registration@CatalystCoachingsystem.com hitp://catlstcoachinginc.com
TRANSACTION INFORMATION - B - W

Amount of Transaction Date of Transaction Method of payment for transaction
$8,935.36 8/30/13,10/13/13, 11/13/13 Credit/debit Card

Did you enter into a contract with the supplier (including verbally, in writing, over the telephone, etc.)? Hf yes, give location and date.

NO [] YES over the telephone, 8/30/2013 signed contract, never received a copy.
Was the product or seyvice advertised? If ves, give Jocation and date

No [7] ves[]
How would you like to see your complaint resolved?
| would like Catalyst Coaching to refund to me the total amounts | paid them.

OTHER INFORMATION " )

Has this matter been submitted fo ancther govemment agency, an arbitration senace, or to an attorney? If yes, give name, address, and telephone
number i a court action has been filed, include name of court, address, and case number.

NO YEs []



http:utah.gov
www.consumerprotection

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted, Use additional sheet(s) ONLY If necessary (do not say “see attached”)
Please limit faxed complaints to ten total pages or fess Complamts totaling more than ten pages should be mailed to the Division

On August 30, 2013, the salesmanitelemarketer from Catalyst Coaching soid me a business apportunity in the form of business
toaching services and eCommerce in the amount of $6,135 36 The salesman told me that | would be assigned a coach, acoess to an
el.ibrary and an option to choose from one of three business strategles which include eBay, eCommerce and afftiate marketing. Dunng
the call the salesman indicated the potential and possibilities that eBay has to offer; he told me that all the coaches were successful
onhne business owners and that | could make a lot of money. The salesman asked what my financial goal was, | told um | would like to
make $10,000 monthly; he asked what my goal per year was, | said at least $60,000 He reassured me that it was a possibility to
achieve my goal on the premise that if | put in10 hours of work weekly. He told me that the company’s job was to create success stores;
| was encouraged to watch their video on the success stones of other people. The company gave me reassurance that | would be one
of the success stories because | was chosen among a selective few, as only special people were selected and invited to this program.
The salesman told me | met the cntena based on his many questions that | answered,

This company told me that | would be able to pay off my credit card charges from the pro business profits ™ They also told me that when
l use my credit card, | was using the bank’s money, therefore, | should request a credit it increase. They told me | would need a
webstte to further enhance the success of my business, which | did not know would icur additional costs of $1,300 00 because | was
not told indtially. They claimed that with their platinum state of the art website, it would appear on the first page of Google Next, | was
told that | would need drop-shipping services which | did not know would also incur additional costs of $1,500 00 because | was not told
inthally  In addition, Catalyst Coaching charged me a monthly fee of $39.95 for the eLibrary This company also told me that my
purchase wottld be tax deductible as an educational expense. This was not possible; they did not provide me with a 1098-T form, which
1s indicative that they hied to-me about the purchase being a deductble educational expense.

When | was asked to sign the contract, | felt very rushed with the process; they did not give me enough time to read the contract before
signing it. In fact, it was a person on the telephone who was telling me where to sign and then submit. Initially, when the salesman
spoke with me, it took him 20 minutes to tell me his company’'s name only because | asked and it took him that amount of time to explain
that he was attempting to sell me his services The salesman did not promptly inform me of the complete cost of the services he was
offering; mnstead he introduced some of the services sporadically, later which | percerve as being deceptive.

My experience with the services | purchased is extremely disappointing; nothing that was baing promised has been obtained or
accomphlished. |did not understand, as it was not clearly stated that | was paying for coaching classes. Durning the sales call, | was toid |
was purchasing education matenals to teach me how to start a business, that | would be assigned a coach for one hour each week for
eight weeks, after which, | would have direct contact and access to support services. This was not true because my coaching sessions
drd not last an hour, the coach was not motivating, she could not answer my questions clearly about the assignments, she would tell me
that | can go to the e-Library and watch the videos and find answers to my questions. There were a few times when | received a call
from someone else telling me that my coach was unavailable to speak with me, asked if | had any questions, and if | did not, my coach
would be back with me at the usual coaching scheduled tme | was frustrated, so, | gave the coach a poor evaluation on one occasion
and she asked me why | did, | verbalized to her that she was not helping me as | was made to believe she would, that she appeared
inexpenence and did not know how to teach or answer questions with clarity.

I was not told during the sales call that | would be setting up an eBay and PayPat accounts, aithough, | noted before that eBay was
indicated as one of the three business strategies My coach toid me on my first session, | would need to go on eBay to make purchases
to earn certain amount of points to establish credibility on eBay This was shocking, as | did not plan to spend money to purchase ems
that | did not need. [ was not famihar with eBay and | had some difficulties but my coach was not articulate in providing instructions, she
told me to go to the el.ibrary and watch the videos | concluded that | was basically teaching myself | took the intiative to call eBay and
therr courteous customer service representatives assisted me

When my coaching sessions were completed in October 2013, my coach provided me with an email to contact the team that would be
working with me. She also told me | could contact live chat. The problem with live chat 1s that it was frustraﬁng to have to watt a longhme

for someaone/coach to respond, they did not answer my questions satisfactory, or not g N;\mag% t E'é-; P TE PAG‘; grgallege s%&am n

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.
SIGNATURE: DATEéj%w 1, 20/4




SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary {do not say “see attached").
Please imit faxed complaints to ten total pagas or less Complaints totaling more than ten pages should be mailed to the Division.

in November, to obtain help with my eBay project, | did not receive a reply until January 2014. The team member who responded, did
not address my concermn, instead, she indicated that | should purchase seals for my online business. At this point | was funous, |
responded to the ematl, indicating strong points about their neglectfuiness, not being reachable and my expectations of them, based on
what [ was promised by the company | recaived an email with excuses and even now, my concern has not been addressed. | did not
learn any valuable business skills or strategies that create my success, which deferred from what was presented and promised to me by
the company. Overall, there were idiosyncrasies that were not told upfront such as. not telling me that | would need a website and
drop-shipping services that would cause me to spend additional money, they told me that these added features were imperative and my
success was incumbent on purchasing them  Yet, to date, | have not made any sales but have to be struggling to pay back monthly
credit card bills for failed and incompetent services that have not provided any financial benefits or the financial freedom that was
promysed | am requesting a full refund from Catalyst Coaching because | have not gained any utiity from the services and it was based

on their reassurances that convinced me to purchase the services.

I contacted Catalyst Coaching 4/10/2014 by emaii, | expressed my disappointments and requested that they refund the money they took
from me in full. | received a call from a Jeremy Vetter 4/23/14, says he was calling from Catalyst Coaching, he did not address my issue,
instead he was very condescending and disrespectful with his use of profane language after which he hanged up the telephone,

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

in filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. 1| hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.
SIGNATURE: DATE: 4{;,2@/5/
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MAR 2 1 2014Heber M Wells Bullding, 2™ Floor
Department of Commerce 160 East 300 South, PO Box 146704

Division of Consumer Protectin® ™ 9" sait Lake City, UT 84114-6704
CONSUMER PROTE(BHI530-6601 | (801) 530-6001 fax

Cons umer C om p I ai nt Form www.consumerprotection.utah gov

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

CONSUMER INFORMATION

Your Name - Home telephone number Daytime or Work telephone
I I
Street Address -

l Clti State Zni Code
E-mall Address

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other telephone or facsimile
Catalyst Coaching Inc. 801 369 8781

Street Address

0421 South Jordan Gateway suite 600

City State Zip Code
South Jordan uT 84095
E-mail Address Web Address (URL)
Registration@catalystcoachingsystem.com www.catalystcoachinginc.com
TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for fransaction
14 635.36 09/04/2013 Credit Card

Did you enter into a contract with the supplier {including verbally, in wnting, over the telephone, etc.)? If yes, give location and date.

No[] YEs over the phone in apartment on September 4th, 2013

Was the product or service advertised® If yes, give location and date

NO Yes []

How would you like to see your complaint resolved?

We want the total refund.

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or to an atiomey? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

NO YES [}




-

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say "see attached").
Please hmit faxed complaints to ten total pages or less. Complaints totaling more than ten pages shouid be mailed to the Division

Company In

Catalyst Coaching

0421 SOUTH JORDAN GATEWAY STE 600
SOUTH JORDAN, UT 84095

{(801) 369-8781
We were charged $14,635 36 on 09/04/2013 with a monthly $39 95 ELibrary fee starting in October 2013 .The telemarketer of Catalyst

Coaching sold us a business opportunity in the form of business coaching services

The two hour phone call came across as a hard sell sales pitch with all this supposed benefits

His focus was primarily on EBay, speaking of the massive sizes of the market EBay marketing inside information .Coaching speaking to
us as if we were 2 year old. Website development was suggested as a possible option further down the road.

Curtis mentioned that our testimony of success would be of interest of them. He asked us our retirement savings using an amount
around $5800.00 per month as needed for retirement. He mentioned other success stories during his presentation. After suggesting we
may be suspicious he took us to the Better Business Bureau website to check for potential complaints for this company and there was
none found He guided us through the website to three success stories which we did not have time to read He talked about the coaches
been experienced and successful online business owners The telemarketer implied that our credit cards debts will be easily paid off with
our business success He told us it would take more than one hour a day to be successful then he asked what our goals were, then
coming to the conclusion that 20 hours per week will bring us 5-10k per month

The insider eBay information listing top selliing products would be a fundamental tool from this company contributing to our financial
success. He said to us numerous times about speaking to us as if we were a 2 year old also usmg lipstick and panty hose as examples
of items that sell particularly well on eBay

The telemarketer during the sales pitch emphasize that the charge wouid | be tax deductible as an education expense. He did not
mention or provide the 1098-T form that needs to be used to deduct the charge.

We never were informed about our canceliation rights. He was pushing us to make the decision during this call as he had many other
people also interesting in this special opportunity

While suggesting the exclusivity of this opportunity very little was mentioned on our qualifications other than being at least 2 years old

and having enough credit card assets available which was covered in detail.
Nothing was mentioned on cost until the end which contnbuted to an overall tension in the sales pitch.

We were to have “12 weeks of coaching” with full lifebime access to therr ELibrary with the meaning of coaching being pretly vague.
Later it was explained “coaching sessions” were 30 minute instruction sessions mostly tied to lessons in the Elibrary with coaches only
there to answer any queshons about Elibrary lessons which lead to the sessions only lasting 5-10 minutes long. When things didn’t
make sense or didn't work we were told not to worry and to keep moving forward We were shocked & puzzled to find within the lessons
suggestions of jooking to Craigslist, garage sales and our own garages & closets for potential eBay profits This went against the centrai
selling point convenience where business is run online from one’s own home. We actually never received our 12th session as we were
toid things are fine as we were called by GoGo Drop ship with more stonies of easy profits by listing their products with little or no sales
as a result of this program We were also surprised the level of rules & restnictions and further fees with eBay given our implied “special,
inside information” relationship with eBay this program would give us  Very little discussion of Website Development was implied in
Catalyst sales call. Later after talking with people in the Elibray and Website Designer companies we found opinions about eBay calling
it a low cost “garage sale” type market difficult to make money on The further along we progressed companies knew our phone number
but didn’t seem to know or sometimes contradict or follow any sort of central program sold to us by Catalyst to help us create a

successful online business

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above compiaint is true and accurate to the best of my knowledge and

belief.

SIGNATUR

DATE: 3/ / 5{/ A




* F  rM. Wells Building, 2™ Floor
D?pgrtm&. . of Commerce ) 1bu East 300 South, PO Box 146704
Division of Consumer Protection Salt Lake City, UT 84114-6704

(801) 530-6601 | {801) 530-6001 fax
www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection 15 charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problemn. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

State OT utah Uish Eéﬁ?‘%"ﬁﬁ?"}ﬁfﬁmi’:i?“é‘;‘:

CONSUMER INFORMATION

Your Name Home number ime or Work telephone

Street Address

City State Zip Code

E-mail Address
COMPLAINT AGAINST ~
Name of Business Entity Daytime telephone number Other telephone or facsimile
Cotalyst (eaching | 855/236 9166 {955) 839 2925
Street Address =~ / \
PO Box 1093 (We do not have a <treet address )
City State Zip Code
Draper utah gy 02
E-mai Address Web Address (URL)

resolutronsdepartmet dgmai | . com

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of t for transaction

§ F U513 Nbailars 2-3-13 Visa (ard -

Bid you enter into a contract with the supplier (including verbally, i wriling, over the telephone, efc.)? If yes, give location and date.

Nno [] YEs i

Was the prgduct or service advertised? f yes, give location and date.

oM vesO| They Galacked us by phae .

+How would you Iike to see your complaifit resolved? ~

1 would like to have my money refunded in full. If possible | would like refunded the interest | have had to pay on
my credit card due to this transaction. | would also like to suggest some legislation put in place stating that
contracts are to be dated in the time zone of the consumer so this company {or others} , cannot do the same thing
to another person. | am sure that | would not be the only person in _ho has been caught out
by these people however when | looked to see what the 10 most common complaints were this one was not on the j
list so maybe this company has been able to get away with it in the past. ‘

OTHER INFORMATION o

Has this matter been submitted to another government agency, an arbiiration service, or to an attorney? If yes, give name, address, and telephone
number If a court achion has been filed. include name of court, address, and case number

NO[] YES [{2]’

"


http:www.consumerprotection.utah.gov

SUMMARY OF COMPLAINT

in the'space provided below, concisely z - ~ompletely describe your complaint, including wha* -ou have done to resolve the problem,
including dates and names of those you . 2 contacted. Use additional sheet(s) ONLY if ne.  ary (do not say “see attached”).

Please limit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.

— —— —

My complaint with Crystal Consulting or Catalyst Coaching as stated on their contract is that they did not
give me 3 business days to cancel my contract which is a nule that must be adhered to by them as stated
in:

* the Utah Department of Commerce Code 13-26-5 Right of Rescission — Cancellation para (1) (a)

* Utah Administrative Code section R152-11-9 Direct Solicitations para (8)

* Guidelines for Telemarketing Companies

* Their own contract top of page 3 Right of Recession

1 would also like to point out that the Utah Administrative Section R152-11-9 states “time of purchase is
defined as the day on when THE BUYER signs the agreement...”. Also see page 2 para 11 of their
contract “Effective Date: This Agreement is effective when signed by Client”. I signed the contract on
Saturday the 13th July 2013 and this is the date that should have been put on the contract.

1 have done a lot of research on the internet trying to find information regarding time zones and the
responsibilities Telemarketers have towards them and have found Rule 16 CFR310, the Telephone
Consumers Protection Act of 1991 and several references stating it is Federal Law that calls cannot be
made before 8am or after 9pm in the time zone where the consumer is Jocated. This tells me that

N K a5 () 11 GWAre Qo g4 &S 1 1] ) () W T i O 1 DAL CU

|
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CONTINUE ON A SEFARATE PAGE IF NECESSAR

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and
belief.

SIGNATURE: pate: 213




o o
To:
Sent: Monday, December 23, 2013 4:04 PM JAN .. £ 20,4

Subject:  Catalyst Coaching

State of Colorado / RECEIVED “@l
Department Of Law

Office of the Attorney General JAN 09 2014
RE: Catalyst Coaching DIVISION OF

CONSUMER PROTECTION

-~

Thank you for contacting our office with your concerns as we are in receipt of your complaint. Your complaint provides valuable
information that will help us identify trends in consumer fraud and allow us to set enforcement priorities.

As a result, our office will keep the information obtained from your complaint as part of our ongoing efforts to identify those
businesses that may engage in patterns of deceptive practices in Colorado. If the number of complaints rise to a level that indicates a
widespread pattern of deceptive practices, as defined by the Colorado Consumer Protection Act (CCPA), our office will further review
the complaints against the company at that time for possible legal intervention.

Additionally, as the company appears to be headquartered in Utah, you may also wish to contact the Utah Attorney General regarding
any concerns you may have at:

Utah Attomey General

350 North State Street Ste 230 Salt Lake City, UT 84114
Phone: 1-801 366-0260

Web: http://www.attorneygeneraljohnswallow.us/#

While we cannot take direct action to resolve your issues, your information will be reviewed and kept on file. Because we are
prohibited in providing individual legal advice, legal interpretation, or individual legal representation, you may also wish to seek the
opinion of private counsel to address your personal issues.

We appreciate the time and effort you took in bringing your concerns to cur attention. Information from the public is vital to us in
helping us to properly document trends, pursue investigations, and ultimately to file lawsuits on behalf of the public.

Sincerely,

FOR THE ATTORNEY GENERAL
Consumer Specialist

Consumer Protection Section
(800)-222-4444 or (720)-508-6006
www.coloradoattorneygeneral.gov/cp
Join us on Facebook and Twitter at:

https://www facebook.com/ColoradoAttorneyGeneral
bttps:/fwww twitter.com/COA ttnyGeneral

UTAH ATTORNEY GENERAL'S OFF"
JAN 07 2014

Commercial Entorcement DviBIOT 1722014


https://www.twitter.comICOAttnyGeneral
www.coloradoattomeygeneral.gov/cp
http://www.attomeygeneraljohnswallow.usI

CONSUMER COMPLAINT FORM

gg!é DIRECTLY TO: : .
of the Attomey Genera Suthers
Consumer Pratection S%cﬁon Amw

smwanmsr  Fax 303-866-4916 e
Your complaint will be handled by the Better Business Bureau in the service area where the

business is located

.......
,,,,,

PLEASE READ ENCLOSED INSTRUCTIONS BEFORE COMPLETING THIS FORM
Before flling a complaint, the Attomey General and the BBB recommend you try to resolve your dispute with the
company’s management.

Have you discussed the complaint with me’fmgu;r Wﬂi&eﬁmﬁn&%’? Yes No

Name of the person with whom you spoke \.0ld et #adw who %ﬁt

Was ﬂ'me{pvr”odud or service advertised?

Where? |
" ’ 3 * -
Describe any representations about the product or service I- fe AL
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Briefly explain the nature of your complaind. Piease be clear, conciss, accuiu®, and simingis biases and opinions. A
copy of this complaint will be forwarded fo fhe business for its response. [f there is frther reevant information,
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DATE SIGNATURE

Pleass retum this entire form along with copies of any checks, receipts and/or supporting
documents. Please send clear, legible copies. Do NOT send originals.

The Colorado Attorney General's office and the Colorado Better Business Bureaus have joined in a
cooperative effort to better process and resolve consumer complaints. The information you provide in this complaint

may be shared by both the Consumer Fraud staff of the Colorado Attorey General's Office and the Colorado Better
Businsss Bureaus.

Thank you for taking the time fo fill out this complaint. The information from your complaint will assist the
Colorado Attorney General’s office and the Colorado Better Business Bursaus to provide better and safer bueiness
services to all Colorado consumers.

AG-12/11700



Brisfly expiain the nature of your compiaint. Pisass be clear, concise, aCCwale, and eSminate biases and opinions. &
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Please refum this entire form along with of
documents. Flease send clear, legible Dom a'soaipts‘alwor supporting

The Calorado Attornsy Genaral's office end the Calorado Better Business Bureaus have joined in a
coopsrative effort to belter process and resoive consumer com ints. Tha information you provide In this complaint
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State Of U ta h FEB 96 2 Utah Division of Consumer Protection

13 Attention Complaint Procegsor
Heber M Wells Building, 2™ Floor
Depa riment Of Commerce DIVISIONOF 160 East 300 South, PO Box 146704
Division of Consumer RrotegtiorroTECTiON! Lake City, UT 84114-6704
(801) 530-8601 | (801) 530-6001 fax
www consumerprotection utah gov

gv"

A\

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

‘CONSUMER INFORMATION -

Your Name Home ieleihone number Dailme or Work teteihone

Street Address

State Zip Code

E-mail Address

COMPLAINT AGAINST o

Name of Business Enfity Daytime telephone number QOther teiephone or facsimile
Dotcom Innovations 877-640-4815 208-995-2837
Street Address

408 S. Eagle Rd # 103

Cry State Zip Code

Eagle ldaho 83616

E-mail Address Web Address (URL)

customerservice@dotcom-innovations.com

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction

$12,695 ¢ 10/08/2012 credit card

Did you enter Into a contract with the supplier (including verbally, in wnting, over the telephone, etc )? If yes, give location and date

NO [] YES Collingswood, NJ 10/08/2012

Was the product or service advertised? If yes, give location and date

NO YESs []

How would you like to see your complamnt resolved?

What | would like to see my complaint resolve is for me to get my money back. | feel like this company
was a scam and that because they told me | needed these services to be successful, it put my credit
card over its limit. | also don't feel like the quality of the services they supposedly rendered were not
what | was expecting for the money that | put forth. | would appreciate your help in this matter. Thank
you.

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or to an attorey? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

NO YES []




SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY i necessary (do not say “see attached”)
Please limit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

I am filing a complaint against Dotcom Innovations, which is a online business company that was going to help me start up my own
online business and Web site | initially gave them $12,695 for the tuition cost of the program, which | thought was a bit much Then after
that | started getting phone calls that { had to sign up with Suppiter source in order to find dropshippers to find products for my Web site,
which cost me another $12,000 Then | was called by Daeus Financial to set up an LLC, which was another $3,600 | was then told |
needed to set up a domain name and that was $7 00 | also was toid that | needed to get set up with a tax expert and that was going to
cost me another $1,990 | was also contacted by another company that was trying to sell me a marketing package, which was another
$1,500. | was able to get some of that money back by cancelling these services and now | would like some f not ali of my money from
Dotcom Innovations, aka The coaching Department, to be refunded back to me | feel like they scammed me into thinking | could make
money within a few months of starting this program and instead all they did was max my credit card out and provide lack luster services
and products | have contacted the Coaching department {o fry and come to an agreement, but all they keep telling me is that they
cannot refund any money because | signed a contract and 1t 1s passed the time where a refund could be given | talked to Dave, who 1s a
customer services representative in January and then | spoke to Scott today on the phone and | was told the again that they couldn't
refund my money, but that | could continue to work with them | would really appreciate 1t if something can be done to try and get my

money back, so my credit card can get back to normal

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND

ORIGINALS. Matenals submitted with your complaint will NOT be returned to you.
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibllities the Division

cannot give me legal advice and | should contact a pnvate attorney. | hereby give my consent to the disclosure
of the contents of thi urate to the best of my knowledge and

beler. DATE: Q 8/90

SIGNATURE:




Department f Agriculture, Trade and ¢ nsumer Protection

Consumer Complaint

f coples [both sldes] of all documentation that supports your complaint, such as; Involces, recelpts,
contracts, cancelled checks, advertisement/ catalog page showing dered, lease documents, telephone blifs.

/ .
Name: {Mr. /Mrs. Miss Ms.

{circle one) {first}

phone: Home| NN o« ) Sa<

Phone me between 8:00 AM. and 4:00 P.M. at: fcircle one}@ Work
Apt.#?

Address

N INEE 7T 1 TAS S T e Il TERCL ksl P Y Theis- IRl 5!%;«‘:«7‘ 3 wv"h«;‘:{”"‘u’ *"il
Z..iWh3tbusingss Is your complaint agalnst?, - 5 Fis ral b B al T B et o e e § i DI
50’%”}“ ons, f waS (/*K‘Ou\p (:\Qqcﬁ\eg' Exccel

; g({mf?

Name of business: Cﬂ{‘ﬁ\ ISJL [5’4 ‘%‘I"’j / vz . ot
Address: 112 E acl Atk Ua e Dr. STE lse step | o PO Box:
City: A~—e~"can Fork State; N Zip: gHsc 3 County:

- Name of person -1 A
Phone: (3o~ )2 -2 334  you talked to: /} csh 7Co><’ Title: Al R Ve
Information about.yout. complaint it R T B R I R T R T AT e T

3. Which of the following best descrlbes your fi f' rst contact with the business: fcheck one)
I went to the business Internet
I telephoned the business _ Email

I responded to a radlo or TV ad

1 responded to a printed advertisement

day: ‘j _year: 2ot

. How old Is the person who had contact with the business? Age: (crdeone) 0-7 18-61 &2 or older
G G “S

4
5
6. What product or service did you buy? (please be specific) l o:ls to stvrs m~ enl~e on/%ry

S For
7
8

o

Person from buslness came to my home -
“Person from buslness called me —
Business sent me information in the mail —_—
1 attended a convention or trade show o

. When did the first contact occur? month: f\/\n« \/4

/ -
. Was it advertised? fercleone) No G@ Date: g—/ 3 Where: Or\ o _~tbs +€

Paaas
. Did you sign a contract? faorceone) No @' Date: S/ ] Number on co
9. If yes, where were you when you signed the contract? A+~~~ /\1 Pl "'v

10. Amount paid: $ @3"1’ L. Da by: (crcie one)  cash check credit card

1. Where did you pay the business: (ckeck onel

IPt/\/u R

financed other plan

At the company’s place of business Internet

At my home
Opver the telephone by credit card Away from company’s place of business
By mail At a convention or trade show
12. Did you contact the business >< Yes  When? 2/2F//% 102 35 4 € TWhat happened?
about your complaint? No
o VN Fak
13. Have you filed this complaint > Yes Agency name? Cnf\*;ume/’ L eFechan What happened?
with another agency No NoF Soe — *l“l‘?’ 1 et back Jo o
14. Have you contacted a Yes Have you started . Yes
private attorney? >< No court action? »< No

IMPORTANT: More questions on the back page (over) Evepdle\ faces\ComplaintForm301  CP=3(11/05)



5. Describe your complaint in detail. _ g €€ H Al hr~en~ }-

SCea O

16. How do you feel your complaint should be resolved? (please be specific) i/b,e s Cas £
woonld be o Lorce Flese Covpanies 49 900 e a Refd
of Seme sart 6~€‘JJ\}\//: the e~ht efond seems o | Hile fur
/Q‘ILCLe{}: L+ gg e T be Aap, ot WSersd CasSe SCo~a~"p-"
T set 4o Shat ~y sty o Fh o gune T learned

N\ / €55 s
This complaint and the information you provide will be used In efforts to resolve your problem and will typically be

shared wlth the party complained agalnst. It may also be used to enforce applicable state laws. Under Wisconsin’s Open
Records Law, this complaint will be available for public review upon request, after this department’s action is completed.

The above information is true and accurate to the best of my knowledge.

Your sfgmme_ Date: -/ 2.8/1%

Return this form and two copies of your papers to:

BUREAU of CONSUMER PROTECTION EMAIL: DATCPHotline@Wisconsin.gov

2811 Agriculture Drive (608) 2244976
PO Box 8911 FAX: (608) 224-4939
TDD: (608) 224-5058

Madison W1 53708-8911
Toll-free in WI: (800) 422-7128 WEBSITE: www.datcp.state.wl.us



56 Attention” Complaint Processor

% Department of Commerce Heber M. Wells Building, 2" Floor

¥

""5’?&\\ S Send to.
oF Ty t t f Ut h Utah Division of Con Protect
m% a e O a of Consumer Protection

Mgy k e . 160 East 300 South, PO Box 146704
i Y Division of Consumer Protection Salt Lake City, UT 84114-6704
W (801) 530-6601 | (801) 530-6001 fax

www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Name Home telephone number Daime or Work te)eﬁhone

State Zip Code

E-mail Address

tomei@att.net

COMPLAINT AGAINST _

Name of Business Entity Daytime telephone number Other telephone or facsimile
Crystal Consulting 800-839-6630 855-858-1077
Street Address

1192 E. Draper Pkwy #457

City State Zip Code

Draper ur 84020

E-mail Address Web Address (URL)

tomeri@att.net patiocourtyard.com

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction
9735.36 10/18/12 credit card

Did you enter into a contract with the suppher (induding verbally, in wniting, over the telephone, etc.)? If yes, give location and date

Nno [] Yes[v] |Draper UT 10/18/12

Was the product or service advertised? If yes, give location and date

NO YES []

How would you like to see your complamt resolved?

| am requesting that half of the $9,035.36 be refunded to me. Originally paid $9,735.36 for training and
the setting up of a website for the purpose of selling on ebay and my own website. $700.00 was
refunded in January 2012.

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or to an attorney? if yes, give name, address, and telephone
number If a court action has been filed, mclude name of court, address, and case number

NO YEs []



http:www.consumerprotectlon.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary {do not say "see attached”)
Please hmit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division

| was contacted by Crystal Consulting on October 18, 2012 and agreed to pay them $9735 36 | was to receive a business opportunity in
the form of an E-commerce website It was also part of the agreement that | would receve coaching lessons  In the discussion leading
up to my purchase they discussed the opportunsties that would be there for me Stated that | would recoup my credit card charges within
afew months They ran a credit card check to see if | qualified for the success team Believe that they were just checking to see how
much credit that | had avallable Talked to me about how successful people were who signed up for the program Gave vanous
examples of persons who had great success by using the tools of this program to make lots of money Told me that withitwo hours per
day of effort | could make $10,000 per year. Ask for my credit card number before the contract was made available for me to read

Used vanous names for therr business from time to time such as Crystal Consulting and Catalyst Coaching Program. Never sure where
the company was located Did not understand that | would be selling on ebay until a couple days after my three day cancelation penod
had transpirred ‘Would have canceled within the three day penod had | known that selling on ebay was involved Did try to cancel on
the the fifth day of the contract, but was told that it was too late Just started with the lessons for the day.

Was told that | wouid be given 19 training penods which were to last 30 minutes each These penods did not always last the full 30
minutes. Was nowhere near finished with the program at the end of the 19 weeks so the did extend the training for a couple months
The coaching was useful as far as it went. Was told that 1 would feam how to do drop shipping and affilate marketing Never did:
receive any training on affilate marketing. Asked some of the coaches how they did selling on ebay and their website. They were quite
vague about their own selling expenence or the amount of money that they eamed via the ebay and website That seemed somewhat
odd since most successful salesmen like to brag about their ability to to sell. Had no coaching dunng the three day cancelation penod
Did not feel that | was physically fit to put all the effort that would be needed to be successful when | learned how much effort would be
required Continued on with the program only because | felt that | did not have any other option  Just firished my first year in this
endeavor and have yet to make my first sale on the website Have had very hmited success on ebay with sales Don't feel that Crystal
consulting has provided for the opportunity to eam an income as they promised. 1 did receive a refund $700.00 i January 2013. | am
requesting that Crystal Consulting refund at least half of the $9,035 36 that | paid which has not been refunded already

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS Matenals submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a pnvate attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE:

DATE: /8=
i
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i wend to
St ate Of U t a h RECEIVER Utah Division of Consumer Protection
WAy 98 2m/l‘l;;ttenuon Complaint Procegsor
eber M. Wells Buillding, 2™ Floor
Depa rtment Of Commerce 160 East 300 South, PO Box 146704

Division of Consumer Protecti®Rision ox Salt Lake City, UT 84114-6704
CONSUMER pgmgé%n 530-6601 | (801) 530-6001 fax

i . tection.utah,
Consumer Complaint Form " oo e

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION -

Street Address
State

COMPLAINTAGAINST -5 i i 0 D e T o
Name of Business Enmy Dayhme telephone number Other telephone or facsimile
Crystal Consulting Inc. 801-572-4696 855-858-1076

Street Address

12202 Bluffview Drive

Cty State 2ip Code

Sandy uT 84092

E-mail Address Web Address (URL)
registration@catalystcoachingsystem. com http //catalystcoachmgmc comllndex htm!
‘TRANSACTION INFORMATION - N RO A A 1
Amount of Transaction Date of Transaction Method of payment for transacuon

$15,435.36 08/23/2013 Credit Card

Did you enter into a contract with the suppher (including verbally, in wniting, over the telephone, etc )?_If yes, gwve location and date

No [] YEs In writing of the internet 8/23/2013

Was the product or service advertised? If yes, give location and date.

NO [] YES Email from <Pauls. Opportun|ty@watchfraneronlme com> 08/22/2013

How would you like to see your complaint resolved?

| would like a refund of $12,435.36 from Crystal Consulting and $11,250 from their Ignite Web Services;
who charged me an additional $11,250 (on 12/19/2013) for the build out of the site and an internet
marketing package that was supposed to be part of the original contract. The site was subpar and the
marketing package was never delivered. Detailed complaint letter is attached.

m-,@w

OTHER INFORMATIDN

Has this matter been submitted to another govemment agency, an arbttratlon service, or to an attomey‘? i yes, gwe name, address, and telephc«ne
number. If a court action has been filed, include name of court, address, and case number.

No [[] YEs Massachusetts AG's Consumer Protection Division and the FTC



http:12,435.36
mailto:from<Pauls.Opportunity@watchfrasieronline.com
http:15,435.36
http://catalystcoachinginc.com/index.html
mailto:registration@catalystcoachingsystem.com
http:www.consumerprotection.utah.gov

r
€

-

SUMMARY OF COMPLAINT R
In the space provided below, concisely and completely desmbe your complamt, including what you have done to resolve the problem

including dates and names of those you have contacted Use additional sheet{s) ONLY if necessary (do not say “see attached™).
Please imit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division,

My first contact was through Coffee Shop Millionaires (CSM). | had signed up online on August 22nd in response to an email from
"<Pauis.Opportunity@watchirasieronline.com>.” | went to the website and there signed up for a $297 program manual that would
provide all the information needed to start a profitable online business Then there was an up-sell for $97 and then another for $37 which
was a come on to find out more about how to get into an accelerated program that would coach you through the whole process (Once
you chicked on a link you were unable to retumn to that page to reread the scnpt, you were pushed along to the next sales pitch. So | don't
even remember what the $97 up-sell was supposed to deliver. [ tried to go back and find it to no avail) That site 1s no longer operative.
Coffee shop millionaires charged me $431 00 on Thursday, August 22,2013 (It showed up on my Sears Premium MasterCard as three
(3) separate charges on 08/22/2013 as "8006220209COFFEESHPMIL LEHI UT." That action precipitated a sequence of telemarketing
calls from Chrystal Consuiting and others [ never did receive the onginal program package that | had ordered from *Coffee Shop
Mithonaires.”

Jason Stanfield was the first to call me from Chrystal Consulting - although I still thought | was dealing with CSM He said that | "ordered
the self-taught on-line system." He called on August 23, 2013 and explained that this was a business opportunity whereby they would
help me set up the foundation for this business and then coach me on how to build the business by teaching me o sell products on the
internet, then set up an ecommerce site to sell my own products using a "drop shipping” model Chrystal Consulting charge me

$15,435 36 for coaching and web site build on Fnday, August 23, 2013

According to the contract, the company was to provide 1) coaching services designed and defined by me based on my expressed
interests, goals, and objectives, 2) Coaching, i.e. weekly sessions and discussions to identfy my business goals, strategies, and plans of
actions intended to achieve such goals; 3) ecommerce software which would allow me to place my business on the Internet. The
software was to include tools which would assist me in analyzing my site and search engine optimization assistance, 4) Access to an
eLibrary software subscription; A monthly fee of $38 85 was to be paid to maintain access to the elibrary as well as access to the

website

Everything was presented as 'we help you lay the foundation and then build upon t They said | was very well qualified | have/had a
very good credit score. They said that the conditions for the program were that you understood the business model which required, 1)
Time commitment - mimimum 10 hours per week, 2) you must be teachable, 3) you must make an investment - but that they could help
you to leverage your capital, | e. "take other people's money and spread it out over time”, and 4) you must be able to make decisions
They did refer to the fact that they had many "success stones” and that as you progress through the program they want to have you post
your success stories on their website They said they would help me lay the foundation, set my goals and then build on that foundation. |
would have access to research tools, product information, which products were selling, eic They also said | would build a database of
information and have access 1o 5,000 email addresses of prospective buyers for my products.
They then upsold me on corporate, tax and credit services through PCS (total of $7,500 which wili be subjects of separate complaint
letters ) and then sold me on a marketing plan ($11,250) through Ignite Web Services | did not receive the services | paid for in the
contract. The coaching was not based on my "interests, goals, strategies and plans”. The coaching sessions did not accommodate my
schedule or needs. There was no access to emaillists They provided no product niche consulting, no value added consulting or
marketing, no custom web site just a basic template. The web site platform was "buggy” and unstable The web site never displayed well
on mobile devices (smart phones or tablets). They have done nothing on the marketing plan and failed to provide an update {despite
repeated requests) for over 8 weeks.

| spent $15,435.36 with catalyst coaching. i believe that they should refund me at least $12,436 35 Igmite Web Services should return all
of the $11,250 that | paid for the "Platinum Marketing Plan” since | have seen nothing of that and it was supposed to be mciuded

in the onginal charge A detalled complaint letter is attached

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that If | have any questions concermning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.
SIGNATURE: DATE: 74,/Get/



http:15,435.36
mailto:Pauls.OpportunJty@watchfrasleronline.com

State Of U ta h RECEVER: g?:: I;?\:aston of Consumer Protection

Attention Complaint Processor

Heber M Wells Buillding, 2™ Floor
Department of Commerce DeC 93 2013 160 East 300 South, PO Box 146704
Division of Consumer Protem% Salt Lake City, UT 84114-6704
CONSTAE OF  (801) 530-6601 | (801) 530-6001 fax
R PROTECTppwow.consumerprotection.utah gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem You may need

to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

Nw“” 3E

IFORMATION;

Street Address

E-maill Address

Ty AL R Ry v 5 RIS 7 4 i P 1 PRI I
Name of Business Entity Day!xme telephone number Other a‘.elephone or facsimile

Catalyst Coaching 855-236-9165
Street Address
1192 Draper Parkway
City State Zip Code
Draper Utah 84020
E-mail Address Web Address (URL)

Date of Transactlon Method of payment for transaction

12735.36 July 12, 2013 Credit Card

Did you enter into a contract with the suppher {including verbally, in wnting, over the telephone, etc )? If yes, give location and date

No [] Yes [v] |July 12, 2013 over the phone via email

Was the product or service adverised? Y yes, give location and date.

NO YES []

How would you like to see vour complaint resolved?
| would like to receive a refund.

[OTHER

g g 3 N Q“ i
Has this matter been submrtted to énothef govem}nent agency, an arbltratlon service, or to an attorney? K yes, gwe name address and telephone
number. If a court action has been filed, include name of court, address, and case number.

no [] YES Card Member Service P.O. Box 6335 Fargo, ND 58125-6335 Maria 1-701-461-3023




SUMMARY. OF COMPLAINT - ot iy i oo o 0kl
In the space provided below, concisely and completely descnbe your comptamt mcludmg what you have done to resolve the problem

including dates and names of those you have contacted, Use addiional sheet(s) ONLY if necessary (do not say “see attached”).
Please limit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

My complaint 1s more than 10 pages. Mailing in as advise

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Matenals submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fiing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibiht'es the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of thi true and accurate to the best of my knowledge and

belief.
SIGNATURE DATE: IQ(/ /7,/ 2013




December 17, 2013

Attn Complaint Processor
Phone 801-530-6601
Fax 801-530-6001

Dear Complant Processor.
| am writing to dispute a $12,735 36 charge to my credit card from Catalyst Coaching due to the services

being different than what | expected

Throughout the month of November, 2013, on numerous occasions, | trnied to contact CEQ Rob James
{385-218-4033), the person who contacted me for these services and there has been with no response to
date When | didn’t get a response from the numerous voicemails | left for Rob James, | spoke with
Jeremy Tyler on November 6" 2013 | expressed my concerns with the quality of coaching services, the
lack of response and the level of expertise In building my website. In response to my concerns, Jeremy
stated that the actions, results, and length of time 1t was taking me to generate income was not typical |
requested to cancel the services because the quality of service and expertise was not what | expected
when | purchased the services from Rob James and | would hke to receive arefund Jeremy stated that |
was unable to receive a refund because | signed a contract, $0 being assigned another coach was the
only option Therefore, | had no option but, to accept the new coach and the results have been the same
The new coach is reiterating what Doug has already stated

| did not receive what was verbally promised to me additionally, | did not receive adequate services as
stated in the contract Therefore, | would like to cancel this contract and receive a full refund for the
following reasons

1 Under "Services”, the contract states “ This coaching consists of weekly sessions and
discussions to identify the Chent’s business goals, strategies, and plans of actions intended fo
achieve such goals ”

After my first sessions with Doug, my goals were to create an eBay store and building my own e-
commerce website Doug’s strategy/plan of action to achieve my goals was to create an eBay account
and become a power seller by generating 3K in sales, and purchasing 100 items. To builld my own e-
commerce website, Doug’s strategy was to research a product | would like to sale and then find a
supplier Once the supplier was established, | would build the website by using web igniter

Below are the obstacles | encountered during my coaching services which lead me {o believe Catalyst
Coaching 1s not equipped to fill the terms of the contract Therefore, prompting me to request a full

refund

Outdated resources/lack of knowledge on subject matter:
« Through the coaching/marketing services | was provided, the eBay calculator resource

(www rolbecalc com) to calculate my profit margins (profit minus eBay fees and PayPal fees) |
lost money when | used the provided resource because of its inaccuracy | contacted eBay
regarding the discrepancy and was told the resource | was using 1s outdated and was given a
current resource to caiculate eBay/PayPal fees accurately The accurate resource mentioned i1s
provided through eBay. | brought this to the attention of Doug, he stated he didn’t realize it wasn't
accurate and would report it to be updated. The screen shot below is the resource provided by
my coach, Doug It shows eBay fee, for an item sold for $800 1s $51.00 To date, the resource i1s
still inaccurate
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+ During another one of my coaching sessions with Doug, | was asked to start purchasing items for

$0 01 | started and continued this action item for 3 weeks until, on an unrelated phone call to
eBay, | found out that in order to become a power seller, | was not to purchase items for $0 01



but, to make100 sells | brought this to Doug’s attention and he again stated that he was
unaware that eBay had changed their policy

» Information regarding the eBay Listing Designer found in the eLibrary is outdated The screen
shot below, from the el.ibrary, states that “Listing designer a listing designer (or theme} 1s how
you can dress up your description It costs 10 cents but Is the only upgrade you need to really
increase the chances of selling your item (more on upgrades below) It ncreases the appeal of
your “packaging
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The correct cost for the listing designer i1s $0 30 The screenshot from eBay 1s below 1 informed my
coach, Doug, that the information was incorrect on July, 2013 To date, the resource is still incorrect
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At the beginning of my coaching services | was provided the contact phone number 877-436-
5229 ext 1, to follow up or If | needed assistance between weekly coaching sessions Every hime
| used this resource, | was never able to speak to the same person. | was also unable to reach
my coach, Doug at the number When | presented my challenge to the “mentor” at this number, |
was always given conflicted information from the last person | spoke to | brought this concern to
Doug’s attention and he stated that | don't have to always speak to him that whoever answered
will know what "step” | was on because it 1s n my “profile” He was unable to address my
concern on the conflicting information | received when | called

I did reach out to Rob James, several times during this time frame. Being the CEOQ, | was
expecting him to address my concerns. He never returned my calls. However, | continued with my
coaching sessions with Doug.

2

Under “E-Commerce Software”, the contract states *  Said software includes tools which will
include tools which will assist the Client in analyzing its site and search engine optimization
assistance”

During another one of my coaching sessions, Doug asked to me compile key words, Meta
description, Meta name and Meta key words. | immediately started and continued compiling a
spreadsheet with the aforementioned information for approximately one month. During this
month, Doug was reviewing my progress each week and advised me with suggestions and his
“knowledge and experience”. | did exactly what he said however, according to this link
http://www.seocentro.com/tools/search-engines/metatag-analyzer.html , the spreadsheet |
compiled using Doug’s coaching was ineffective to building a website that would be recognized
on Google {one of the main search engines that will drive customers to my website). The specific
errors are embedded below in red or can be obtain via the above link.
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With all of the instances mentioned above, the lack of response from the CEO Rob James (who was very
responsive and energetic at the point of sale), and through sheer frustratton with the run around and lack
of expertise | decided this has to be a scam | contacted Jeremy Tyter, who stated he manages the
Resolution Department | expressed my concerns to him as | have above In this statement

3

Under “Dispute Resolution” the contract states "Any controversy or claim arnsing out of, or
relating to, this agreement or the services provided shall first be submitted to mediation for an
attempt at resolution ~

Once | expressed my dissatisfaction to Jeremy | was never given this option | was informed that
my only option was to be assigned another coach To date, | have not been offered this

recourse

Under “Products Included”, the contract states, “16 weeks of personal coaching, eBay
Professional Research Software, Ignite Web Builder, Lister Labs eBay Soffware, Platinum
Markeling Package, Unhmited Access to elibrary Videos & Live Webinars”

I never received the Lister Labs eBay Software and Platinum Marketing Package On December
12, 2013 | called to inquire on the items | did not receive  Regarding the Lister Labs eBay
software, | was told by Stan *“it was useless because | am getting the same affect by using eBay
listing designer” The eBay listing designer is a service provided to all eBay users, regardless if
they have purchased Catalyst Coaching Services This information was not sent to me prior to

me inquiry on December 12, 2013

Information regarding the eBay Listing Designer found in the elibrary i1s outdated The screen
shot below, from the eL.ibrary, states that “Listing designer: a listing designer (or theme) 1s how
you can dress up your description It costs 10 cents but Is the only upgrade you need fo really


http:fory,h.at

increase the chances of selling your item (more on upgrades below) It increases the appeal of
your “packaging””
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The correct cost for the listing designer is $0 30 The screenshot from eBay 1s below | informed my
coach, Doug, that the information was incorrect on July 24, 2013 To date, the resource i1s still
Incorrect
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6 On October 318‘ twice on November 4™ and November 5™, November 6, November 13",
November 14", November 16th, | left voicemails for Rob James | have also left numerous
messages, w1th individuals, requesting for Rob James to return my call. | have not received a
return call from Rob James to date

7 I began to question the integnty of Catalyst Coaching due to the fack of response from Rob
James and the occurrences | detailed above | searched the internet and found the several
references to this company being a scam | have included 4 screen shots below
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Comments

8 | was verbally promised the following bullet points from Rob James during our inihal conversation
on July 12th — date of the contract

» eBay Store (never happen)

¢ Building my own e-commerce website that will be on the 1% page of google when searching for
my keywords(never happen)

+ (Generate revenue immediately using drop shippers that they provide {never happen)

» Having direct contact with the CEO Rob James (never returns my calls)
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Fees vary depending on the calegory For the most accurate fee estimate please select all applicable subcalegones

| Parts & Accessores v+ ' Car & Truek Pants * | Select category -

You selected

| *.Paris'’& Accessories > Car & Truck Pats | Rerfiove

Your estimated fees

inserbon fee @ $0.00
Finalvatve fre @
Isting upgrade fees $000
Discaunt 5000

$80.00

@ Select hsting information
|
n ! Lising detas
: s : . YBuylNowpnce - ;
; e
. i T T e = e
! Yoy T Q. P
" Yeatery Pus - L 1guwue ] vanePsk® [ ) Bou
] scnidued Uistings || ‘Internaliond ske vistbity
Adcltional detaits

Ad

Top Rited Plus discoynt? @

Calcuiate foes




{3 focuslecom/account/ebayne

T ok o) Y

=N “ﬁi’é;m': el bear m&is_‘_becausi“
U prand, fnelihat i who
Syouh CUSTOReT ’m‘e.g!iige‘és" c’*%?ﬁ?f‘
ALy ' 35‘_ e
RO Bk bt ﬁ%m e
W“%ijéme 7 : e
DR S y i b i
" &(WYQ!QW gh‘? anlacus
w\éﬁ%&ﬁé on emallsyoulcanifor
ess ,

Wi how i }

58S YOU FEGTON Tores nstead,of

e SrRen I, St
It

Handiing Eiz%mpdﬁiﬁﬁr e
hangl o hey measureithis]) sl o
7 %§ NG e IO CiH g o gt

e

HiListing designer: 2 listing designar for therme) is how you can dress up you
is tha enly upgrade you nedd to really § ¢ the ¢hances of selling
f

(K

P
s:@m,g,ggrwm i Thigli
gf,ﬁiiiuslgg toh ‘W'?wim

dDomtetosts i
R ioua e

o

W
4l

Bl
7

having,
JAEAllY 2 g violay Snthar A0 /07, yOURACCOUnt Su
N s e 0t o Vo Tora & B




16 2Bay Motors > Seh Yourht X Y

C: | [7 cqi5 ebay com/ebaymotors/ws/eBaylSAPLAI?Similart isting 8uterid= 201003606592
g : s s TR 3 & ek
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- Finish: Black

- Installation: Cap installs from front of wheel (Screw on)
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meta tag length|value
Title' 33| Discount Airsoft and Self Defense

Description’ 1065 |Check out all of our products today! Airsoft Defense camies the largest selection of airsoft guns, knives, swords, tactn
ninja stars, stars, axes, machetes, pepper spray, stun gun, handcuffs, nunchucks, keychain to provide the perfect fit |

products
Keywords* 701 |Airsoft handgun, Electnc, bb gun, pellet guns, toy gun, airsoft pistol, airsoft sniper, electnic airsoft, cap guns, Arrsoft, g
fishing poles, binoculars, crossbows, slingshots, bows, pellet gun, airsoft face masks, goggles, mesh face masks, tact

:[Title contains no errors
This tag contains 33 characters

Title relevancy to page content i1s excellent
The Title relevancy to page content is 100%

Description: [Descniption meta tag is too long
This tag contains 1065 characters. This is too many for what we would consider a ‘robot fnendly’ descnption The maximum number of characters we recom

Description meta tag relevancy to page content is farr.
The Descnption meta tag relevancy to page content is 58%.

Keywords: |Keywords meta tag s too long.
This tag contains 701 characters This 1s too many for what we would consider a 'robot fnendly’ keywords tag. The maximum number of characters we recor

Keywords meta tag cortains too many keywords
This tag contains 58 keywords. This is too many for what we would consider a ‘robot fnendly’ keywords tag. The maximum number of keywords we recomm

Keywords meta tag relevancy to page content is temble
The keywords meta tag relevancy to page content is 24%

soft Defense camnes the largest selection of airsoft guns, knives, swords, tactical gear, self-defense products,
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Top Ten Consumer Complaints
The Dmsion gave the following hist of top consumer scams for its FY2008 Annual Report.

E-Commerce/mternet Offers  Oeceptive practices conducted over the Intemet continue to dominate the types of scams thal the dwision sees These complants represent 27% of the top ten complaintc
able to use the Internet to expioit the consumer's winerability There are several reasons for ffus vulnerability The pitch 1s made in the pnvacy of the consumer's home where the consumer Is less guarded

1o believe what they read The method of payment is quick and easy Finally, consumers have little recourse if they find themselves wictims of deceptive practices Some of the more common lactics used

unauthonzed debibing of a consumer's bank account, the automatic biting of a monthly fee unhl nohice of canceliation 1s received (negative option), and the failure to provide a three-day nght of resaission.
Chck here for more information on web scams

Coaching Services: -When a consumer purchases a business opporunity, it is not uncommon for the seller-or one of ifs associates to follow up and offer the purchaser coaching services 1o make the b
ore piofitable. These services tend to cost many thousands of dollars more than the purchase ofthe orxgmal business cp;zo;iumty Some of the deceplive praclices common to this type of complaint are
misrepresentation of polential eamings and the qualifications of experience of thelr coaches. They often encourags consumers to confract for sewvices that the consumers cannot benefit from

Retail Sales The deceplive practices that are common to tus category of complaints include the failure to deliver products in the ttime represented, the failure to make refunds when required, the fasiure £
policies, and the failure to honor warranties

Health Spas The bad economy dunng the year caused many health spas fo close their doors The closures have resulled in refunds becoming due 1o members

Alarm Systems Alarm system compames usually sefl their products by going door-to-door where aggressive sales tactics are used In many instances, the company sefls a new service as f it were ant
existing sefvice resulting in the consumer being obligated to pay on two separate contracls

Personal Services: Personal services are those economic services invoving the personal effort of an indivdual as opposed to the salable product of the person's skil The seriices of moving compant
example A deceplive prachice occurs when the company gives a low bid to persuade the consumer o agree to buy the company’s services with the company knowang that it will not honer the agreed pnc
& hugher pnce once the contract 1s parhially or fully performed

Home Improvement/Repair The deceptive practices inchude the failure of the contractor 1o provide the semice after recerving the consumer’s depost, the failure of the contactor to honor its warranties,
misrepresentation of the work of another as being the work of the contractor, and the refusal by the contractor to continue working unbil the consumer agreed to a higher pnce

Debt Collection The deceptive praciices incde the debt collector attempting to collect a debt from semeone other than the deblor, atternpting to collect more than whal the debtor owes, of nusreprese
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CatalystCoaching A

Complaint 284712 Detats

Malphul  fiag

“Dote Occured 09/13/2013  RéportedDamisgeas $12,735 00. Location DRAPER,UM

1 TO RECEIVED A PHONE CALL ASKING ME IF I WOULD LIKE TO MAKE MONEY ON THE
INTERNET USING THE BANKS MONEY 1 WOULD BE DEALING WITH £-BAY IT SOUNDED LIKE A
GOOD IDEA BUT § WANTED TO GIVE THIS SOME THOUGHT BUT NQ THEY WANTED AN
ANSWER RIGHT THEN AND THERE 5Q | BECAME GULLIBLE AT THE TIME AND GAVE MY CREDIT
CARD IN THE AMOUNT OF $12,735 AND THAT WOULD BE THE FINAL COST TO GET ME
STARTED IN MY OWN INTERNET BUSINESS LEARNING BUYING AND SELLING, DROP-
SHIPMENTS AFFILIATES, ETC ALL WAS FINE TILL THE 8TH SESSIONS THEY TELL ME TO GO
OUT ARD SELL AND MAKE A PROFIT OF §1,000 NOW THE RED FLAG GOES UP, YOU MEAN TO
TELL ME TO GO QUT AND SPEND ON MERCHANDISE T(O SHOW A PROFIT ON E-BAY AFTER I
JUSTTOLD THEM I DON T HAVE THE MONEY TO DO THAT, THIS IS {Inappropnate Content
Removed) 1 WAS MISS INFORMED | KNOW THIS IS NOT FOR ME 50 ] ASKED IF WE CAN
AGREE ON A SETTLEMENT SINCE | TOOK UP SOME TIME THEY SAID NO ETTHER MOVE
FORWARD OR GO ON HOLD AS IF TO SAY HAHA SUCKER WE GOT YOUR MONEY NOW AND
YOUR NOT GETTING IT BACK!H THESE PEOPLE ARE SCAM ARTISTS AND A (Inappropriate
Content Remeved) 1 WANT MY MONEY BACK!H iU

W JOE SBID =SecfaeBdsd
W Posted 11/04/2013
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Submit a Complaet »
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&S Catalyst Coaching Inc Cor x

WWW rmapr com
MapR Industry Leaders Discuss How To Leverage Big Data Analytics

CORPLAINT FILED UNDER  GENERAL CONSUMER PRODUCTS / CATALYST COACHING

-+ Previous Complaint

Catalyst Coaching Inc s

Camplaint 270480 Details

statpful Flag

Date Ocgurred 03/01/2013. Reported,Damagés $5000 897 Locaoncusa gl

f
1 signed an agreement with Catalyst Coaching Int at the beginrung of May This would
nclude 11 weeks of coactung, website set-up, assistance as needed and requested I
recewved one introductory session of 20 minutes and since then have not had any phone
calls returned, have been told that my account has been closed and, when asked for
explanation, was put through to Customer Services where 1 was directed to
answermachine and left a message asking for explanation No cal retumed Since then |
have left over 50 messages asking for return - none recewed 1 beheve I have been caught
n ascam

Anne SBID #fcdda351e9 Do You Have a Complaint?
Posted 08/29/2013 Submit a Complaint »

Comments

There are no comments posted Be the first to comment on this complant

Next Complant »
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COMPLAINT FILED UNDER  GENERAL CONSUMER PRODUCTS / CATALYST COALMING

-4 Previous Complamnt

Rext Complamt »

Catalyst Coaching

Complaint 286746 Delasls

Helphal Flag

| OateOccurads 11/27/2012  ReportediDamages 16,335 36 LocahonnSandy, Uthh

Scammed out of $6335 Same story as all the above complants , and ! cant get a refund
They know alf the ing and outs of credit card compamies and there refund policies We must
sue these scam bags What a bunch of con artists please contact ma to get the process
going Hopefully Scambook will help us all

W Steve SBID #2342845635
Posted 08/13/2013
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g Send to:
, St ate Of U t a h Utah Division of Consumer Protection
K Attention: Complaint Processor

B8 & Department of Commerce Heber M. Wells Building, 2™ Floor
X4 Division of Consumer Protection @F(%%% e City, UT 84114-6704

0-6601 | (801 01
www.consumerprotection.utah.gov

Consumer Complaint Formuan 31 201

The Division of Consumer Protection is charged with enforcing consumer mw@wc offer assistance according
to those laws; however, you should not rely solely on the filing of this &ﬁ@gﬁ}i FRBNEGERFoblem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case,

.CONSUMER INFORMATION

Your Name Home tel ne numbsr Daytirme or Work telephone
R -

State Zip Code

B

COMPLAINT AGAINST
Name of Business Enbly Daytime telephons number Othar telephone of facsimile
[Crystal Consutting Inc. 801-572-4696 I855-858-1076
Street Address
12202 Bluffview Dr
City State Zip Code
Sandy UT |84092
E-rail Addregs Web Address (URL)
admin@cnssteam.com prewelcomecall.com
TRANSACTION INFORMATION
Amount of Transacton Date of Transachon Method of payment for transachon
$12,635.36 log-27-12 Credit Card

].Did you enter into & contract with the suppller (including verbally, in writing, over the telephone, ste.)? W yes, give location and date,
No [] YEs IMy apartment. It was over the telephone. 09-27-12

Was the product or service sdverfised? If yes, give location and date.

NO ves []

How would you Fke to ses your complaint resoivad?
Full Refund

OTHER INFORMATION

Has this matier been submitted to another government agsncy, an arbitration service, of to an aitorney? I yes, give name, address, and telephone
|_number, If a court action has been filad, include name of court, address, and case number,

No (] ves ¥ |BBB, FTC, Indiana AG, IC3

01/31/2014 FRI 14:24 [J0B NO. 5612) oot


http:12,635.36
http:jprewelcomecall.com
mailto:admin@cnssteam.com
http:www.consumerprotection.utah.gov

woves e S N
PAGE 92/82

SUMMARY OF COMPLAINT

in the space pravided below, concisely and completely describe your complaint, Including what you have done to resolve the probiem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY i necessary (do not say “see attached’).
Please limit faxed complaints to ten total pages or less, Complairts totaling more than ten pages should be mailed to the Division.

To Wi
This m On 9-27-12, | was sold a business opporiunity from Crystal Consulting ing, In the form of an ecommerce
website. The cost to me was $12,635.36. | received a receipt but NO CONTRACT. The 'Catalyst Coaching’ was to provide me with
“Customer Service, Coaching & Technical Support” according to the receipt. The representative that | spoke with sald the selection
process for thair services is very selective and not everyone is admitted. | was even put on hold several times while | was being 'checked
ut' s0 to speak, 1o see if | made the elgibility llst. While | was bsing ‘checked out’ to see If | "quallifiad for the success team”, | realize now
they were really running my credit 1o see how much they could charge me. The representative said 1 would really be using “other
people’s money” in order to pay for the service, but they actually meant my credit card. He also sald that if my business failed, it would noy
hun my personal credit. | was guaranteed that I'd be able 1o pay back my credit card charges with the profits | would receive from using
their services. As | stated above, | never received a contract from them. | was not able to cancel because they did not provide me with a
contract with all the contract information, | was told | could reach my financial goal of $50,000.00 a year by working only 2-3 hours a day.
representative said | would basically be clicking my mouse, processing orders and sengding them to the dropshipper. He made it
sound very easy. Algo, he asked for my credit card number before | was given a chance 1o read a contract (nonie was provided). The
represemtative did not identify where he or the company was located, nor did he give the complete business name during the sales calt.
He sometimes referred to the company as “Focus Learmning Center”. | also knew they were refated to Coffee Shop Milllonaire.

The services | was charged for seemed WAY overpriced once ] gol started. The whole 'coaching' did not amoumt 1o much at all, | was
really only provided material to read and videos 1o watch. Thers was no ‘coaching’. it was nothing like a dassroom satting. Sometimes th
videos were confusing and lacked information or didn't state things correctly, My coach was vary laid back and didn't ‘coach’ me. He neve

charge, asked me guestions or held me accountabie. *} had to ask all the questions and even direct the coaching session.
Sometimes the session would only be 5-10 minutes and other times he said if | didn't have any questions he'd just call next weok, The
longer sessions were only when | had a list of questions. Often he would talk about personal, nor-service issues. He many times did not
Il me what to do next or give mie any homework, T had to ask him before we hung up what 1o do for the next week. When | exprassed
concern that the time was almost over and | had many, many steps yet to do, he told me that | didn't have to do ALL the steps and that |
could skip steps, | also was not Yold during the sales call that ] would be using eba%l. | have gerious doubts | would have even signed up i
1 had known 'd be seliing on ebay, as ebay has thelr own instructions of how to sell on ebay, | was sold guarantees over the phons and
none of them happened The services fell WAY short of my expectations. | am also on disability for both physical and mental issues and |
told the representative during the sales call that | was on disability. | fes! | was scammed and taken advantage of. | am demanding a full
retund for this unforiunate fiasco,

! sent an email to Crystal Consulting Inc. on 01-24-14 requesting a full refund, They have not replied.
1 am filing a complaint with you and within a day 1o the indiana AG, BBB, FTC, IC3

Thank yous,

Sincerei,

CONTINUE ON A SEPARATE PAGE I NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be retumed to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

pATE: ()[-30-[4

SIGNATURE

01/31/2014 PRI 14:24 [JOB NO. 5612) Zooz
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RECEIVE,
Send to

State Of U ta h MAY 28 2 (1¥tah Dvision of Consumer Protection
DIVISION 0 Fﬁttentnc:\;\: vgomplalnt Procegsor
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Division of Consumer Protection Salt Lake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax

www consumerprotection utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Name Home telephone number Daytime or Work telephone

Clt— -State iz, ~
E-mail Address

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other telephone or facsimile
Catylast Coaching 1-877-436-5229 |801-858-3548
Street Address

City State Zip Code

Dextar Utah

E-mail Address Weh Address (URL)

TRANSACTION INFORMATION
Amount of Transaction Date of Transachon Method of payment for transaction

$12735.00 04/18/13 Balance Transfer

Did you enter mnto a contract with the suppher (“mcludinggterbaﬂy, in writing, over the telephone, etc.)? i ves, give location and date

No [] YEs by phone 04/18/13

Was the product or senvice advertised? If yes, qive location and date.

No [] YEs website

How would you like to see your complaint resolved?

Refund of $12,735.00.

OTHER INFORMATION .. —

Has thus matter been submitted to another govemn;eﬁt agency, ési‘biﬁatlon service, or to an aftomey? If yes, give name, address, and telephone
number. If a court action has been filed, include nare of court, address, ard case number.

NOo [¥] YES [ ‘



http:utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use addibonal sheet(s) ONLY if necessary (do not say “see attached”)
Please lmit faxed complamnts to ten total pages orless Complants totaling more than ten pages should be mailed to the Division

Catalyst Coaching

please see attached summary

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills recetved, cancelied checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Matenals submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if I'have any questions concerning my legal nghts or responsibilities, the Division

cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents o ipti rate to the best of my knowledge and

DATE{//?//\?

SIGNATU




Catalyst Coaching

4/14/13; Surfing the web saw ad for woman in Manvel making 7,000 per mo.
Clicked on ad and paid $192.00 to check this out. ‘ WAH University’
Sent me a confirmation <printed out>

4/15/13 Call from Joe Wenzel 1-801-858-3548

Talked about looking for people to work on internet. Told me | had
to Qualify to participate. Looking for 15 people per morith and they needed to be
able to commit to 10 to 15 hrs a mo. This opportunity had to do with making
money as an EBAY Store . Since he felt like | could qualify
He turned me over to his boss AL MORTON director.

Al explained how this would work and build a business as an EBay
owner of a store
You will learn how to determine what will sell best on EBay and be connected
with a drop shipping wholesaler, wholesaling, and Drop shipping wholesaler’s
market list.

You would also be taught how to research data and find out what is selling and
what is not.
This call went on forever almost 3 hrs. | was mentally shot at that point.

The explanation of the cost for the program was presented as an
inelusive-program-and. A be.no-hidden-eharges. There was not mention
of further charges to partlmpate or the window to change your mind. But was
emphasized emphatically of the required work on my part to make this work.
The cost of the program was $12,735.31 and a $39.95 monthly system accessing
fee. When | said OK he transferred me to his secretary “Crystal’ to complete the
transaction.

Crystal called Chase bank at 1-800-283-1211 and talked to ‘ inez’. | have
more than one account with Chase and did not have enough credit line for one
card and they wanted to put it on 2 different accounts. |took advantage of
1.99% interest until December 2014. When all was said and done | was
transferred back to Al Morton. Who reminded me not to tell anyone that | had

done this.


http:12,735.31

| was then transferred to Jeremy Turner at 800-839-6630 in Customer Service/
Resolutions Dept. He was to lead me to the elibaray through www.focuslc.com
He set me up with an account and password. This is called the dashboard and will
serve a personalized homepage. | will be assigned a coach and he will lead me
through this educational process.

Isac Castenada was assigned as my coach/mentor phone# 1-877-

436-5229 available 9 am to 9pm central time.

Personal email for Isac is isacc@coachingwebmail.com.

4/18/13 Isac called and led me to the Pre Welcome Video
This is about setting up accounts to get started
1. Google — Gmail acct — name your business
2. EBay - business acct
3. Pay Pay acct.

This was the assignment for the weekend.
4/19/13 When | reached the Pay Pay account and was ask for a routing # from

SHOULD GET OUT OF THIS SO | CALLED JEREMY.
4/20-21/13 Saturday and Sunday

4/22/13 Monday
Called Jeremy. | explained that | had been ill with the shingles and on

medication and that | felt that since | was on medication that | was
not making good decisions and | needed to get out of the program
ASAP. He said he could take care of that and apply for a refund. He
would call me back

4/23/13 no call back

4/24/13 no call back

4/25/13 made contact with Jeremy and he still had no information will call
back on 26" at 4:30pm my time
After leaving several messages over 51 called the last time on
May 6, 2013

5/7/13 After consulting with others. | decided to contact Chase and see if | could
dispute these charges.
9:30am | contacted Chase and ask if | could dispute these charges
since there is no communication from the company. | spoke to a
‘Marky” in Springfield Mo.


mailto:forlsacisisacc@coachingwebmail.com
http:www.focuslc.com

| was told because the transaction was handled as a transfer rather
than a purchase Chase could not dispute the case.

I then ask if they had the physical address of the company they sent
the money to. She said there was no record of that. | remembered it
was Catalyst Coaching, on Pine St, Dexter Utah. < This | felt was
rather strange since banks are known for keeping everything>

All Marky could offer was to cancel the card and send a new card to
replace it | was happy to take advantage of this.

5/10/13 After some consideration and the fact that | had no further recourse |
decided to contact Jeremy to see if | could find out more about this
and get a clue as to the rest of the program and any other
information that might be helpful in getting a refund.

5/11/13 Received a response from Jeremy and he was happy to move forward
| am not scheduled to talk to him until 5/18/13.

5/16/13 Received a call from David Walke as www.gogodropshipping.com
This call led to the fact that they wanted another $4,000 for
unlimited access to the eBay information that the original man Al
Morton said there were no further charges for this program.

As of today | have heard nothing in reference to my refund nor anything else as
far as that is concerned.......I have read numerous blogs about this
company being a scam and others are in the same situation that | am
in wanting a refund......I have no way of paying this to chase and am
in desperate need of some assistance. | have no means of hiring an
attorney. Any help that you can give me and others who have been
scammed by this company will be greatly appreciated.

| have asked myself how could this of happened to me.....besides the fact that the
medication was clouding my judgement, they really make is sound
very attractive to someone like myself who is on a fixed income of
social security and would like other means of income. | just feel that
they are deceptive in their practices and that this is nothing but a
company who preys on people out there that needs addition income
to support themselves. | feel that once | expressed my desire to



withdraw from this offer that the refund that Jeremy said he would
process should have been refunded instead | am now having to try
and find other means of help to have this accomplished. Again, any
help that you can give or any suggestions of what | can do will be
greatly appreciated.
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October 3, 2013

Office of the Attorney General SH L2013
Utah State Capitol Complex

350 N State Street Surte 230

SLC, UT 84114-2320

Re. Catalyst Coaching DBA Coffee Shop Millionaire
Dear Sir,

I purchased the Coffee Shop Millionaire program through Catalyst Coaching. The contract clearly stated
that they would not release any of my personal information to anyone else Please see copy of the
contract enclosed, disclosure 4, paragraph 5 and 6

Since signing the contract I have recerved numerous calls from other companies stating that they recerved
my personal information from Catalyst Coaching Please see a partial list of companies who contacted
me I subsequently canceled the contract with Catalyst Coaching because they had given out my personal
information The companies that called me had all my personal information including how much I paid
for the program, when I signed up and other personal information that 1s not available to the general
public

I wrote and sent an e-mailed but was rebuffed and treated with condescension Please see letters
enclosed I onginally asked that only part of the money be returned  After talking with Jeremy Tumer,
the resolution manager and being castigated and lied to by him I dectded on the return of the full amount
of $14,635 36

I would appreciate your help to recover my money due to a violation of my nghts and possibly the nghts
of many other persons 1 find the company's behavior to be fraudulent and that other clients may have
had their personal information disseminated to other businesses by Catalyst Coaching

UTAH ATTORNEY GENERALS OFFICE
NOV 07 2083

Commercial £nforcement Division



07311%-0F
OFFICE Or THE DISTRICT ATTORNEY

MARIN COUNTY, CALIFORNIA
Prevention % Prosecution % Protection Edward S Berberian
District Attorney

it July 19, 2013
ATTORNEY
Robert R Guudh Utah State Capitol Offi ; g 4 )
CHIEF INSPECTOR ta tate aplto 1ce RE(‘EWQB . ® 5 20,3

Office of the Attorney General C : -
Peggy M Toth Utah State Capitol Complex AUG 01 2013 B
ADMINISTRATOR . /

350 North State Street Suite 230 DIVISiON OF

Salt Lake City, UT 84114-2320 CONSUMER PROTECTION

Re: (D13010039 Arthur Morton, Jr. dba Catalyst Coaching, Inc. and Universal
Account Servicing, LLC

Dear Sir/Madam:

Enclosed is a copy of a complaint that this office received against Arthur Morton, Jr.

dba Catalyst Coaching of Draper, Utah (herein "Catalyst Coaching") and Universal
Account Servicing, LLC of Samnt Joseph, Missouri from of San

Anselmo, California.

an elder with himited income, alleges that she observed an
advertisement online for "Coffee Shop Millionaire". She phoned the number listed
and subsequently received a phone call at her home from a representative of
Catalyst Coaching. Said representative stated that for a reduced fee of $1,500.00,
-could be "coached"” via telephone. _paid $1,532.00 via her
debit card.

received three "coaching” sessions, but then received a billing from
creditor Universal Account Servicing of Saint Joseph, Missouri for an additional
$2,500.00. attempted to contact the representative from Catalyst
Coaching and has disputed the billing from Universal Acco icine for an
alleged credit account of $2,500.00. None of the calls placed byWO the

representative of Catalyst Coaching were returned.

stated that at no time did she receive or sign a contract for coaching
through Catalyst Coaching or enter into a credit agreement with Universal Account

Servicing. The credit agreement/contract provided showed a typewritten name of

MAIN OFFICE 3501 CIVIC CENTER DRIVE, ROOM 130, SAN RAFAEL, CA 94503-5207 TEL {415) 473-6450 FAX (415) 473-3719



http:2,500.00
http:2,500.00
http:1,532.00
http:1,500.00

Morton/Catalyst Coaching, et al
July 19, 2013
Page Two

The seller listed 1n the credit agreement is Arthur Morton, Jr. 358 West Cinnamon
Circle, Saratoga Springs, Utah, 84045.

Since a verbal contract was entered into between _ and Catalyst
Coaching, and no written contract for this "service" was provided to q
by Catalyst Coaching, and no three day nght-of-rescission was provided to
subsequent to any verbal authorization, we are forwarding this matter to
you fer your review as it falls within your jurisdiction.

Please contact me if you have any questions concerning our referral, or if I can be of
further assistance to you.

Very truly yours,

EDWARD S. BERBERIAN
ATTORNEY

- \ ‘ié,_w,

DAVID E. BALL
Consumer Services Officer
Consumer Protection Unit

DEB/DEZ

Enclosure
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OFFICE OF THE DISTRICT ATTORNEY For Office Use Only
Room 130 - Hall of Justice L Date:
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(415) 473-6495 e i Case No.: [ 5— [ ~¢OF

PLEASE PRINT Assnmt: é ?ﬁ

Person Making Complaint  Are you over the age of 62 yes

Complaint Agamnst (person or company)
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You can best explain your complaint by writing a brief account of the events in order in which they occurred. Please
include the type of product or service and the names of persons involved. State whether or not a contract was signed.
If a product or service was advertised, please state when and where you saw the advertisement. You may wish to

include witness names and address or telephone numbers. Indicate what action you believe would be fair to resolve

your complaint, A copy of this complaint may be forwarded to the person or company you have complaint against
for their review,
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3 RECEW&:,;end to
State of Utah | hebueenscomne povae
Department of Commerce )

eber M Wells Building, 2™ Floor
-re . DIVISON 3160 East 300 South, PO Box 146704
Division of Consumer Prot@@%az}n@m@% ke City, UT 841146704
0-6601 | (801) 530-6001 fax

www consumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.
[CONSUMER INFORMATION
Home teleihone number Daﬁme or Work teleihone
Zji Code

Name of Business Entity Daytime telephone number Other telephone or facsimile

_G? la/u T (i@a ¢ hnc Wo-%39-L.L30
Street Address’ 1

;Iy)(‘) box 093 _ __
Drafee OT J 84020

E*fall Address T Web Address (URL)

(e €S PRoETR porloachiae el Farosi® Cow

TRANSACTION INFORMATION '

Amount of Transaction Date of Transaction Method of paymept for transachon

112 935 % 412413 O L H Cae o

Did yoli nter into & contract with the supplier (includipg verbally, in wribing, over the telephone, etc )? If yes, give location and date

No [ ves B0 | 4. /24113

Was the product or service advertised? If yés, give location and date

vo O ves W [£mnr vin _(ollee Shan Dlllonitr Jlgk NEC

How would you like to see your complaint resolved? ﬁ L’

Fy_)k\\ QC‘Q)"" b

OTHER INFORMATION

Has this matter been submitted to another govemment agency, an arbitration service, or to an attomey? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

no [ YESIE FTQ_,_@&B{ l£;?> IR c")t\‘ihﬁ




11/21/2013

RE:

Catalyst Coaching
PO Box 1093
Draper, UT 84020
800-839-6630

To Whom It May Concern:

I was sold a business opportunity in the form of an ecommerce
website on April 24, 2013 for $12,835.86.

The person I talked with that sold me on this indicated I could
make money right away and if I followed there program, there is
no way I wouldn’t make money, and with only one (1) hour a day I
could achieve a financial goal of $50,000 per year to start.

They also stated that I would make enough money in a few months
time to cover my credit card charges.

Coftfee Shop Millionaire is the company I looked into as 1 was
looking at a video that pretty much made all these promises by
only working one hour a day so I looked into it. The next day
someone called me and sold me the package. (Catalyst Coaching)
I also told the company that I was not a website designer and I had
I had no knowledge of writing pages. I also told them I was not
going to rent a warehouse and send out product, and they promised
me I didn’t have to. I could use drop shippers. They said I didn’t
have to do any of that they would handle it all.

They explained to me that once the website was in place I would
eventually be the first page of Google Search.


http:12,835.86

The company rushed me through the contract and asked for my
credit card number before they would show me the contract, nor
did they state at that time where they were located.

I did not have sufficient time in the 3-day span to understand
where any of this was going. I did not know that I was going to be
schooled on Ebay and had no desire to, as I already knew how to
sell on Ebay. If I had known that Ebay was part of the coaching, I
would have cancelled before 3 days or not purchased at all.

The price I paid for what I received was way to high.

My coaching sessions were very short. My coach would show me
how to do a couple of things in Google Ad words once she realized
I had no interest in Ebay. The rest was read and watch videos, find
a niche and send the results to her.

In the beginning I was told everything would be done for me
especially building my website once I found a niche. I was
adamant I was not capable of doing it, but when the time came I
had to spend thousands of more dollars for ignite builder and still
have received no results.

At the end of the day, I was sold guarantees over the phone and
have seen absolutely no results!

They never once told me that after I bought in with their program I
had to spend $1000’s of more dollars in drop shippers, marketing,
social media marketing and the list goes on.

I am demanding a full refund.



RECEIVED
Sendio

State Of U ‘ta h SEP 19 2014 Uten Diviston of Consumer Protection
Attention: Compiarpt F'mcedssor
Dep artment of Commerce [visoN OF  Heber M. Wells Building, 2™ Floor

R0 East 300 South, PO Box 146704

Division of Consumer PrefssiEiTROTECT &y Lake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax

www cansumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing congumer protection laws. We offer assistance according
to those laws: however, you should not rely solely on the filing of thjs complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available {o you and any stawte of limitations that may apply to

your case.
Home telione number Daime or Work teleione
Ei Code

[CONSUMER INFORMATION

Your Name

Stale

[ E-rmafl Address !
COMPLAINT AGAINST

Name of Busmess Entity Daybme telephone numbes Other 1elephone or fagcsmile
Catalyst Coaching/Crystal Consulting Inc 855-236-9165 800-839-6630
Street Address

POB 1093/2627 W. Alice Springs Road

City State Zip Code
Draper/Riverton uTt 84020

E-mail Address Web Address (LUIRL)
registration@ecatalystcoachingsystem.com

TRANSACTION INFORMATION

Amount of Transaction Date of Transachon Method of payment for ransaction
$12835.36 $12835.36 credit card

Did you enter into a contract with the supplier (ncluding verbally, in writing, over the telephone, elc)? If yes, give focation and date.
No [ ] veEs Catalyst on contract,Crystal on credit card bill

Was the product or service advertised? If yes, give location and date
NO ves []

How would you like to see your complaint resolved™

GIVE ME MY MONEY BACK! Be required to give one name/address/contact information(BBB has yet

another address out of Saratoga Springs,Utah), devulge al| cost involved in completion of
product/service, stop using frauduient dishonest sales pragtices and stop oversimplifying the process

on time/ease to generate income.

OTHER INFORMATION

Has this matier beer submitied o anather govemment agency, an arbitration service, or fo an attomey? If yes, give name, atdress, and telephone
number _if a court action has been filed, include name of count, address, and cage number.

Nno [1 vyeslF] | FTC

09/12/2014 FRI 6:10 [JOB NO. 6728] 21001


http:1$12835.36
http:12835.36
mailto:registration@catalystcoachingsystem.com
http:consurnerprotectJon.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use addiional sheet(s) ONLY if necessary (do not say “ses attached™}.
Please limit faxed complaints 1o ten total pages or less. Complaints totaling more than ten pages should be mailed to the Dmsion.

We got a cold call from a company telling us they could help us make money from hame with an on-line retad website. | was out of work
and my wife had just received her 30 day nolice They ask if we shopped on-ine, we said, sometimes. They sad t was the way of the
future, brick and mortar stores were on the way out They oversimplfied the product,process fo get everything in order lo have a
functioning website the nitche process and tme (t would take to make our investment back They said the money from the sales
generated would make our credit card payments within a few weeks. They withhsld the fact that additional purchases were required to
make all this happen That 1s dishonest and a fraudulent way to entice buyers. We would not have made the purchase if we knew we
had to make additional purchases. We spoke to numerous salespeople {dor't know their names} but after talking at length with the Head
of Sales, Bryan Sullivan who said he would check on us along they way o make sure we were domng good, we made the purchase. |
don't think | heard from him agan | paid what ! thought was Catalyst Coaching $12835 36 on June 7, 2013 with a credit card. This
transaction took place late Friday night and posted on Monday,under the name Crystal Consulting, [nc, with a different phone number
and address | ask why they said something about an umbrella of DBA names? I'm not sure the exacl name, address or phone number
of the company 1 am dealing with as the contract reads Catalyst Coaching Systems as the email add-ess. The BBB has yet another
address for Catalyst Coaching. Very confusing. It was the third day of our 3 day canceliation penod We were told we would be getting
calls to get started We got many calls from fast talkung salespeople and companies saying they were with our website/coaching
department It seemed these people used similar verbiage so we thought we were talking with Catalyst Coaching. We were actually
talking to sister/affiliate companies. | thought | was buying a custom website that would be up and running and making money in as little
as 2 or 3 weeks. That is what | was told. it furned out to be coaching classes and instruchon on how to selt on Ebay. My coach, Tyson
Ellis & | would have weekly scheduled classes but whenever | needed heip with a niche selection between classes | ended up taking to
spOmeone sise who advised me t0 use the E-Library, watch videos,atend webinars and do endless research. Dunng the sales pitch the
niche process was glazed over really fast not in detail as to the extreme difficulty and problems assocrated with finding a niche The
niche process was never achieved through Catalyst Coaching or Crystal Consuling, that was [gnite Web Services for an addibonal
$11,480 00 later in the year. We were advised by Catalyst early on to purchase a suppher/merchandise directory from Go Go Drophip for
$3000.00 in advance of having a niche or website and specifically told not to use DOBA which we found out later has a tria} offer. Go Go
did not offer us 3 tnal penod just a flat purchase price. We couldn't utiize GOGO untl later because most suppliers require an up and
running website before they will contract with you, sometimes require hefty fees, may Iist your item but don't have the exact product, (ex:
we wanted tents, suppliers list tents but the nventory is actually canopies, this happened on many niche items we researched). Month
after month went by, we did not make a single sale and the only thing we had o show was credit card debt we can no longer pay This

18 ruining our good credit standing and will be detrimentat in the future.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Matenals submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fillng this compiaint, | understand that the Division of Consumer Protection is not my private attomey but
represents the public in enforcing laws designed to protect the public from misieading or‘unlawful pr_ar;hces- 1
further understand that If | have any questions concermning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a pnvate attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE

ATE: 9/9/2013

09/12/2014 FRI 6:10 [JOB NO. 6728] ooz



RECEIVED
MAY 14 201

PIVISION OF
CONSUMER PROTECTION

Send to
State Of U ta h Utah Division of Consumer Protection

Attention- Complaint Pmo?gsor

Hsber M Wells Building, 2*° Floor
DEpartment Of Commerce . 160 East 300 South, PO Box 146704
Division of Consumer Protection Salt Lake City, UT 84114-6704

(801) 530-6601 | (801) 530-6001 fax
www.consumerprotechon utah gov

Consumer Complaint Form

The Division of Consumer Protection s charged with enforcing consumer protection laws We offer assistance according
to those laws, however, you should not rely solely on the filing of this complamt to resolve your problem  You may need
to consult an attorney to determune what remedies may be available to you and any statute of limutations that may apply o
your case

CONSUMER INFORMATION

Your Name Daytime or Work telephone

Cii State Zii Code
E-mail Address

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other telephone or facsinule
Catalyst Coaching 1 855 236 9165

Strest Address

358 West Cinnamon Circle

City State Zip Code

Saratoga Springs Utah 84045

E-mail Address Wely Address {URL)

TRANSACTION INFORMATION

Amount of Transaction Date of Transacton Method of payment for transaction

12,735.36 3/23/13 Credit cards

Did you antar into a contract with the suppher including verbally, t wniing, over the telephone, etc.)? If yes, give location and date

No[] YEs Internet

Was the product or service advertised? If ves, give locabion and date

No [] Yes [v] linternet

How would you like to see your complaint resolved?
Full refund

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, of 1o an attorney? If yes, give name, address, and telephone
number, If a court action has been filed, include name of court, address, and case aumber

NO [v] YES[I}



www.consumerprotecbon

SUMMARY OF COMPLAINT

| answered an internet ad for The Coffee Shop Millionaire. The cost was $35.00. About a week later |
received a call from Jill Smith of Catalyst Coaching. She told me they have a training program that 1s
designed to teach how to successfully sell products on eBay. She spent over an hour pre qualifying me
as a potential client. After this process she arranged a phone conversation with her supervisor Mr.Cory
Comstock

Mr. Comstock led me to believe that they could train me to develop a business selling on eBay and
could potentially make a six figure income. He led me to the Online Business Bureau to illustrate their
validity as a honest ligament professional business. The cost was $14,000 and | negotiated it down to
$12,735.36.

I explained that my becoming a client was financially difficult and asked if there would be any other
money needed to accomplish my goals. Mr. Comstock was very clear that everything | needed was
included n the nitial cost and | would not have to invest further to be successful

After several training sessions with my first mentor she told me that their “Ignite” warehouse prices
were not competitive enough for me to make a reasonable profit. She suggested | become a member of
a company named Go Go drop ship {A drop ship warehouse directory). That cost me another $2,500.00

The following is a summary of my efforts to resolve the issues | was having with them. The dates are
approximate.

On 8/24, | complained to Jererny Turner the Resolution Department Manager that the mentor | had was
not moving things along at a reasonable pace. He arranged a new mentor. The new mentor worked
with me a couple of times but for some reason unknown to me, he discontinued calling me for my
tramning sessions after 9/27

On 9/27/13 | was contacted by Mr Mark Francis. He is an affiliate of Catalyst Coaching. He told me that
my mentor referred him to me. His purpose was to convince me that if | were to be successful | needed
to set up my own online web store at a cost of $25,000. | told him | was disgusted with that | was

now being told to invest another $25,000.00 to insure a successful business | told him | was going to
complain to the supervisors at Catalyst Coaching. He then told me | could do it by myself and he would
work with me but 1t would take much longer to have the web site up and running. He prormised to call
me the following day to begin the process | never heard from him again.

On 9/30 | again spoke to the Resolution Department Manage Mr. Jeremy Turner. He told me he would
look into it and get it straightened out. He set up an appotntment to call me on 10/1 but he never
contacted me. On 10/2, | called his office again and requested he return my call to get the problem
resolved He never returned that call.

On 10/101 called and asked for the owner Trevor Crystal. | spoke to him and he promised he would call
me back the next day. He also never called me back. The following day | spoke to his secretary and told
her to please have him return my calls. He also never returned my call.


http:25,000.00
http:2,500.00
http:12,735.36

State of Utaih 55" e coram e
& a VISIOon ot Lonsumer Pro on
a e O J RECEIVED Atiention: Complaint Processor
Heber M. Welis Building, 2™ Floor
Dfa;;)a!rtment of Commercfva ]t's 2014 160 East 300 South, PO Box 146704
Division of Consumer Protection Salt Lake Ctty, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax

DIVISION 1% .
- 110N Www.consumerprotection.utah.gov

Consumer Compiiifit Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case,
Home telione riumber Daytime or Work telephone

CONSUMER INFORMATION
City State Zip Code

B 4 .

E-mail Address

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other telephone or facsimile
Catalyst Coaching, Inc. 855-236-9165 alt (801) 369-8781
Street Address

0421 SOUTH JORDAN GATEWAY STE 600

City State Zip Code

SOUTH JORDAN uTt 84095

E-mail Address Web Address (URL)

http://www.catalystcoachinginc.com

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction
6435.36 1/5/14 credit card
Dxd you enter into a contract with the supplier (including verbally, in writing, over the telephane, etc)? If yes, give location and date.

No [] YEs [/] |over the phone, at home
Was the product or service adverhsed? I yes, give location and date.

No [¥] Yes[]

How would you like fo see your complaint resolved?
full refund of money paid

OTHER INFORMATION

Has this matter been submitled to another govermment agency, an arbifration service, or to an attomey? if yes, give name, address, and telephone
number. If a court action has been filed, nclude name of court, address, and case number

NO YES []



http:www.consumerprotectlon.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY o necessary {do not say “see altached”)
Please imit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

On Jan 5, 2014 | was charged $6135 36. The salesman was a telemarketer and sold me intemet business coaching services
According to the contract | was to receive:

1. 10 weeks Personal Traning

2. Unhimited Access to el.ubrary

3. eBay Professional Research Software

4 Lister Labs eBay Software

The Catalyst Coaching telemarketing call was odd. The week before | had purchased on-line “the mobile money code” where you make
money off your cell phone for $49.00. The recetpt for my purchase directed me fo a website where another video retterated the
information regarding the “mobile money code” The next step was to call a 1-866 number to “setup my account” When i called the
phone number the telemarketer on the other end tned to sell me coaching services to build a website | was confused and said | bought
the mobile money code, what are you talking about”. The Catalyst Coaching telemarketer said you don’t want that, you want a website

| told him 1 absolutely do NOT want a website, as | had a hornble experience 4 years ago with a coaching company seliing me services
to build a website that ended up a money pit  This “bait and switch” routine irritated me.  The telemarketer did not mention where he
was calling from. He did not mention pnce yei to this point. The Catalyst Coaching telemarketer then asked me if | wanted to leam how
to sell on eBay | laughed and said "why, | have been selling on eBay for § years and have an eBay store, your beginner eBay coaching
is not going to help me Plus { don't have the extra tme to do this”. He claimed *I could work directly with his expert eBay coach, the best
they have. He would help me ncrease my sales, | would only need to work 7 -10 hours per week on it Plus it's an educational expensesf
that 1s tax deduchible”. 1 did want o increase my sales, 2013 was a poor year for sales. At this point he discussed pnce, trying to make
it sound like he was doing me a big favor when he came up with the pnce. This was about 45 minutes into the cali before any cost /
price for the coaching services were brought up. ARer purchasing Catalyst Coaching’s services 1 never got a receipt or copy of the
contract and therefore never received an explanation of how to cancel their services or was informed of my cancellation nghis at any

point duning the telemarketing call.

The telemarketers name was Branden Clark and his phone number was 385-218-4068 After purchasing the services | was then
directed to work with Jeremy Tumner in Custormer Service whose number was 1-855-236-9165 | am providing these numbers and
contacts because it appears that Catalyst Coaching has a habit of not responding to complamts through their standard phone numbers
and addresses The address and phone number given for Catalyst Coaching on my Contract 1s Catalyst Coaching, P.O. Box 1093,
Draper, UT 84020 Phone number 855-236-9165 Fax 855-351-6564

| started working with my coach Marshall for our weekly sessions We never followed or used tems #2, 3, or 4 on the contract.. He told
me standard things like “give free shipping on everything” and “always have a 'make an offer’ on ali your products” and “sell higher
priced items”. He also adwvised me to open a second eBay store with higher pnced drop shipped items. He also wanted me to go
through all my items and rename them to give them more keywords, which would take more than 7 - 10 hours per week! My store has
over 1200 items | don't think this 1s any “special” kind of advice that only an "expert” could give. Also quite a few times the coach had to
cance! our sessions because he was out of town, but would then add them onto the end of our schedule. My eBay sales year to date
compared to last year have not increased as the telemarketer promised dunng the telemarketing call. They are about the same as last

year

{ feel this whole situation was deceitful, and they made promises they did not keep 1 have not been abie to profit from their services as
promised by the salesman. 1 would like a full refund of all funds paid to Catalyst Coaching

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warmranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Matenals submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection Is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal nights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE: g(/ J J/(f H




RECEIVED Send to:

> % State Of Utah N 16 Zm& Utah Dwvision of Consumer Protection

2t Attention: Complaint Processor
Heber M. Wells Building, 2™ Floor
Department of Commerce JON OF 60 East 300 South, PO Box 146704
Division of Consumer Progg\?;‘;gashoﬁcﬂ alt Lake City, UT 841146704
(801) 530-6601 | (801) 530-8001 fax
www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Name Home telephone number Daiime or Work teleifone
State Z;i Code

1-g 77~ Sa5-988&

A M/ Daynme telephane number Other telephone or facsimile
MWW $06-27) 52221/ -4535 6981277
Street Address
chm&M %AJM,WW W%W@M%

City - State Zip Code
K7 Mosnge (la b
E-mail Address Web Address (URL)

Kltp ) wswnn ool Py dom
TRANSACTION INFORMATION . ,
Amount of Transacton Date of Transaction Method of payment for transachion

L, 250.3¢ sl 4 7)1 /) (ebchopr e tboschore pee],

Did you enter into a contract with the supplier (including verbally, m wnting, over the telephone, etc.)? If yes, give location and datel/

NO [ YES [ |1,7 sure ~ poastt sobine 7

Was the product or service advertised? If yes, give location and date

No [ ves [ | o ot nesmenbsr —thonh H-cno o> cxlonnsg od .

How would you like to see your complamt resolved?

wch | ailwce The
OQWMMJZZMM} RS N

Ee——
e

OTHER INFORMATION

Has this matter been submitted to another govemment agency, an arbitration service, or to an attomey? If yes, give name, address, and telephone
number. If a court action has been filed, include name of court, address, and case number.

No [[] vEs [¥] FMWM%M s |~ §OO- 7L =265 7



http:www.consumerprotectJon.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY If necessary (do not say “see attached”)
Please it faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Dmvision.

% 2 Opach Call i, and 9 ed 45 puf s
by ?%)Wﬁwﬁq o/

e : .
’ CONTINUE ON A SEPARATE PAGE IF NECESSARY

__.zzg_@.&m‘a gh, O len2 g

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.) DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fiing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions conceming my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.
SIGNATURE: DATE: 02/)3/)Y




I B -

RECEIVED
Send to.
é&%_ St ate Of Uta h SEP 15 2014 Utah Divisien of Consumer Protection
e/:? SRR ‘!;'?E DIVISION OF Attention: Complaint Procegsor
370 X Heber M. Wells Building, 2" Floor
a7 j;’* Department of COmMMEerCgusyuer protecriany Easi 300 South, PO Box 146704
5 S /4  Division of Consumer Protection Salt Lake City, UT 84114-6704
AT (801) 530-6601 | (801) 530-6001 fax
e J 850 .
www.consumerprotection utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws., We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
o consult an atlorney to determine what remedies may be available to you and any statute of limitations that rmay apply to

your case

CONSUMER INFORMATION

Your Name * Home telﬁne number Daybime or Waork telephone

Street Address
State Zi Code

COMPLAINT AGAINST

Name of Business Entity Davytime telephone number Other telephone or facgimile
Catalyst Coaching 877-436-5229

Street Address
421 South Jordan Gateway Ste 600

City State Zip Code
South Jordan Utah 84095
E-mall Address Web Address (URL)
team1@coachwebmail.com www_catalystcoachinginc.com
TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction
$12,000 6/24/2014 Loan/checking

Did you enter nto a conract with the supplier {including verbally, in wnling, over the telephone, etc J? H yes, give location and date.

No [] Yes

Was the product or service advertised? [f yes. give location and date.

NO Yes ] |No, they contacted me by telephone

How would you like to see your complaint resolved?
| would like my money back

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or to an atlomey? If yes, give name, address, and lelephone
number If 2 court action has been filed, include name of court, address, and case number

no [] vEs [v]

09/15/2014 MON 13:20 [J0B HO. 6739] oot


http:utah.gov
www.consumerprotection

I T

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done Lo resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”),
Please limit Taxed complamts to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division

The second time | was contacted by Catalyst was in early June, 2014, a money transfer was completed on June 24,2014, | had to wait
for the money to be fransferred into my checking account and during that tme the transfer was put through causing an overdraft on my
newly apened account.

| was promised. Website package, Sodal media package, Logo design, Video marketng package, PPC, Search Engine Synergy
marketing plan {12 months)

| was contacted because my success story was not building and | was not selling and success is what was wanted sp the story couid be
told. Since | had not been making money with the other service, | thought, if the websile was built that | would be able 10 leam how ta fil
orders and maintain the site and pay back this money. It seemed itke they were offenng a complete package and it should cover all that
I needed to have 1o be successful

Once again the phane calls started coming in wanting to sell me this upgrade and that benefit so | started monitoring phone calls again
as it was affecting my health from all the stress that this was causing.

The website was completed evidently on June 23, put | was notinformed. | finally realized it was funchonal when Pay Pal sentme a
notice of money received. | found the June 23 date on an order that was not completed. To date ! have earned $40 on my website.
Looking back on this experience | feel that | was taken advantage of and that the services did not match what was being sold. The
concemn for my success should have been resolved within the original price. | have come to find out many of the services can be
obtained for free on the mtemt. That makes them grossly overpriced. | would like a refund of $12,000

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT {(i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc ). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE:

09/15/2014 MON 13:20 [JOB RNO. 6739] idlooz
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Send to

Utah Dwision of Consumer Protection
Attention: Complamnt Processor
Heber M. Wells Building, 2™ Floor
160 East 300 South, PO Box 146704
Salt Lake City, UT 84114-6704

(801) 530-8601 [ (801) 530-6001 fax
www.consumerprotection.utah.gov

Consumer Complaint Form

The Drvision of Consumer Protection is charged with enforcing consumer protection laws  We offer asststance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an attorney to determine what remedies may be available to you and any statute of hmitations that may apply to

your case

| CONSUMER INFORMATION

Your Name Home teleihone number Daytime or Work telephone
Streel Address
Stale Cade

N e

E-mail Address

COMPLAINT AGAINST

Name of Business Enuty Dayame telephone number Cther telephone or facsemile
Catalyst Coaching, Inc 877-436-5229

Street Address

421 South Jordan Gateway Ste 600

City State Zip Code
South Jordan Utah 84095
E-mail Address Web Address (UIRL)
tam1@coachwebmail.com www.catalystcoachinginc.com
TRANSACTION INFORMATION

Amount of Transaclion Date of Transaciion Method of payment for fransachon
12,735.36 1/3/2014 Credit Card

Did you enter into a contract with the suppler (including verbalty, m wnling, over the telephone, etc.)? I yes, give location and date

NO [] YES Over the telephone 1/3/2014 6/24/2014

Was the product or service advedised? ¥ yes, give location and date

No[] VvES Yes on line and by email they called me

How would you ke to see your complaint resolved?
| would like my money back

OTHER INFORMATION

Has this matter been submiited to another government agency, an arbitration service, or ta an atlorney? If yes, give name, address, and telephone
number. If a court action has been filed, incdlude name of court, address, and case number.

no[] ves FTC

09/15/2014 MON 13:290 [J0B NO. 6739) @oo3
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SUMMARY OF COMPLAINT

In the‘spaca provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see atlached’).
Please lirit faxed complaints to ten total pages or less. Complamts totaling more than ten pages should be mailed to the Division.

My first contact with Catalyst Coaching occurred on January3, 2014 At that time | was charged $12,735.36. The salesman, Al Morton,
was a telemarkeler and sold us a business opportunity in the form of business coaching services | was o receive. Lifetime coaching
services, Live Webinars, Website buillder, Ebay fisting tools, Web builder software, Marketing package for website, Orientation specialist,
E Library lo include step by step video and hutorials.

The first order of business was to see if | qualified or met the condiions. This amounted to seeing f we had the money to invest. We
were asked what our credit imits were on our credit cards caling the companies to venfy thise imits. ltwas explained in great depth that
this was postive debl, debt that makes money. How $20,000 would create a monthly payment of $400 a month and net 55,000 a month
profit. The amount charged for the coaching was disclosed near the end of the call | was asked if | was teachable and 1 told them with
the right teachers | am. They assured me | would be assigned a team of coaches as well as having a weekly coaching appointment to
keep me on track. | would have unhmited calling from 10 am to 10 pm EST, a live chat inked to a feam of coaches would enable me to
secure answers to any question. | was also given an example of how many products it would take to generate sales  Two hundred
preducts could expect 60% conversion or equal 120 sales or 1000 products could expect a 40% conversion or 400 sales If | was | was
assured that | could make money using this system. When we hesitated in purchasing saying we needed to think aboul it we were told
they couldn't guarantee this price if we didn't take it today. After all what was there to think about we needed 1o stand up and take a
chance 1 order 1o make mongy. Since a success story brought this inquiry and they were committed 1o creating success stories that
were imperative to my business. We were assured that the first couple months would result in a lower amount of ncome (31000 - $2000
amonth) My goal is to earn $8000 a month and | was assured it was attainable We were lold that all the coaches had successfuf on
line businesses and were very knowledgeable in how to make money on the interut. What | found was that often the coaches sent me
on a differenl track. |{ound the chat syster difficult to convey what | needed, as | am not technologically savvy, which | ws assured | did
not need to be. Often | could detect frustration in the coaches because my simple question took so long tc answer or to get me to the
right program.

| was toid | had 3 days to temminate the agreement, when all | had in 3 days was a receipt and an email teling me to subscribe lo Mozilla
FireFox and udate my adobe reader. | was then sent a video to watch and do the homework. This was a very impersonal way of
teaching. 1 was expecting a more hands on method of teaching, as this is how llearn best. A web site 1s what | wanted, but when | was
given the option it was highly recommended that | learn how to sell on Ebay firsl. This consumed a great deal of time trying to locate
product to sell as well as supplers that allowed a profit margin for me It was recommended that | look at garage sales and in the paper
for temns to sell. During this ime | was spending 30 to 40 hours researching to prepare for seling.

Also during this lime | received telephone calls saying they were working with Catalys Coaching and I really needed to have their product
in order to be suddessful and to augment the training or organize the business | was building. So many calis that | started not answering
my phone because everyone wanted to sell and wanted more money. When | mentioned this to my coach be said he would tafk to them

and have themn hold the calls.

CONTINUE ON A SEPARATE PAGE IF NECESBARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be retumed to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Prolection is not my private attormey, but
represents the public in enforcing laws designed to protect the pubhc from misieading or unlawful practices. |
further understand that if | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disciosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

behef.

SIGNATURE: DATE:

09/15/2014 MON 13:20 [os0B NO. §739] [oo4



&, Send to.
S't ate Of U t a h %tah Division of Consumer Protection
4 UG I Attention Complaint Proc%sor
Heber M. Wells Buillding, 2™ Floor
Department of Commerce 7 2012160 East 300 South, PO Box 146704

Division of Consumer O, SaltLake City, UT 84114-6704
R PR ¥ (801)530-6601 | (801) 530-6001 fax

. C‘nauvw consumerprotection utah gov
Consumer Complaint Form ™%

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Name Home teleihone number Daime or Work teleihone
Street Address
State Zti Code

o

City

E-mail Address

COMPLAINT AGAINST | :
Name of Business Entity Daytime telephone number Cther telephone or facsimile
Catalyst Coaching 855-858-1077 801-858-3522
Street Address

1111 East Draper Parkway

Cty State Zip Code

Draper uTt 84020

E-mail Address Web Address (URL)

www.cnsssteam.com

TRANSACTION.INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction

$12,835.36 August 08, 2012 Credit Cards

hd you enter into a contract with the supplier {induding verbally, in writing, over the telephone, etc )? If yes, gve location and date

No [] YES Telephone & Emailed Contract, August 08, 2012

Was the product or service advertised? If yes, give location and date
No [] YES | recieved email link at acoorphansfrg@gmail.com, August 8, 2012

How would you like to see your complaint resolved?

I would like a full refund of the $12,835.36. And the $97.00 | paid to gain the phone number of these
"consultants” who charged me the $12,835.36.

OTHER INFORMATION

Has this matter been submitted to another govemment agency, an arbitration semée, or to an attorney? If yes, give name, address, and telephone
number I a court achion has been filed, include name of court, addre%.' and case number.

l,&}No YES []




SUMMARY OF COMPLAINT

In the space prowided below, concisely and completely descnbe your complamt, indluding what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”).
Please imit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

On August 8, 2012, | received an email that contamed a link to an arbicle about a woman in my area who was making over $6000 per
month by working online using the Online Wealth Formula The article was made to look like it was on the CNBC website, but it turned
out to be a fake article. But at the time that | read it, ! didn't know that

Impressed with the idea of being able to make so much money from home in only a couple of hours per day(as described in the article), |
chcked on the ink to the Online Wealth Formula  After reading through the information provided, which explained that | could get paid to
post links for companies on the internet at a rate of 4 minutes per link and $15 per link (that is $225/hour), | decided to sign up for the
online certification program that was supposed to teach me how to post links It cost me $97 to sign up, which | paid for with my debit
card.

After finally being.allowed access to that site hitps://anwealthformula.com, the first step to start the-prograrm was to-call your specialized
prefessional start-up consultant to learn how to do it. The phone number was 1-866-876-8366. When [ called this number the person
who answered said his name was Sean Jarvis and that he was going to help me. He said that what | pawd for was like an online book
that | could read and learn but | would not receive one-on-one heip. But that if | would answer a few (which tumed out to be a lot) of
questions, | mght qualfy for a special coaching program where they would work with me one-on-one to coach me to be successful. He
sad that they would build me into a success story so they could use my testimomal. He implied that the testimomal | could give for the
company would be the exchange for the services and help to get me started on the path to success. He asked about my debt. Did | own
a home, how much did | owe, did | have credit cards, how much did | owe on them and what was my maximum credit allowed on them
He said that these questions were for building a profile hke a before and after for when | did my testmonial. He was careful to say that
he did not want birthdays or social secunty numbers. | believe now that he only said that so | would feel more comfortable giving um
other information. After he asked all these questions he said that they had 2000-3000 people per week sign up for this but only 1% or
less qualify or get accepted into the one-on-one coaching program because they did not have enough openings for everyone The
whole time | was thinking that the $97 | had already spent was all | would be spending. He then told me that to get into the program they
would have to talk to my husband to make sure that he was supportive of my choice to try the program.

So at 7.30pm that night | got a call back from Sean Jarvis so that he could talk to my husband and | together. He asked every question |
had already been asked, but got into more detail, bke "if you stay at the same pay you make now, will you be able to pay for your kids
college, 1s that important to you? Will you be able to save the $1.5 million that financial advisors say you need for retirement?” Stuff that
made it seem very important that we look to making more money on the long term instead of the short term. So then he says "What if we
could teach you how to work smart instead of working hard? What f we could teach you how to make money off of the banks money?”
And the conversation started to lean in the direction of "it takes money to make money”. So | kept asking how much money are we
talking about? And he never would say. He finally transferred me to his "director”, Shawn Amewvic. Who is the one who explaned fo me
that a payment from me would be required in order to go forward with the program and receive the coaching and the "Ebay Software”
that would give me everything | needed to be successful He told me to go to my search engine and type in "online business bureau”
He used this website to convince me that his business was legrimate and had no customer complamts. The more | put in, he told me,
the more | would-getowl. There were three options to be had 1) Conservative = $7,835.36, 2) Moderate = $9,435.36, and 3) Aggressive
= $12,835.36. | chose the "aggressive" option. After convincing me that | would make more money each month than the payment on my
credit card would ever be, he had me give him my credit card infformation. Then he had me talk to his "secretary” and she had me repeat
all my credit card information and she emaited me a contract that | electronically signed  After | signed 1t, it was finally done after 3 hours
on the phone and 3 different people talking to me and to my husband. | was told that | would receive a call for my first consult between
12-3pm the next day, August9s20%Z 1 did recewve that call and told the woman that called that | had changed my mind about getting
the service because t was just too much money to nsk without a 100% guarantee. She didn't telt me her name, but she did say the she
would inform Shawn of my decision and someone from marketing would call me back. | don't know if she meant Shawn Arnovic or Sean
Jarvis. Now itis 10 15pm on August 9, 2012, and rio one has called yet.

| have taken some steps to try and get my money back | have called all of the phone numbers that | have for them and received no
response back. (801-858-3506, 801-358-3522, 855-858-1077, 866-876-8366)

(SEE ATTACHED) CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a pnivate attorney. | hereby give my consent to the disclosure
of the contents of thi true and accurate to the best of my knowledge and

belief. - 5‘ /q} //;2

SIGNATURE:



http:12,835.36
http:9,435.36
http:7,835.36

RECEIVED

St at e Of U t a h JUN 23 2014 S;?:[t)?\:nsion of Consumer Protection

¥ Attention. Complaint Processor
o, RV IVISION OF Heber M Wells Building, 2™ Floor
L35 8 Department of Comn e Gmer PROTECTION 160 East 300 South, PO Box 146704
% /5 Division of Consumer Protection Salt Lake City, UT 84114-6704
{801) 530-6601 | (801) 530-6001 fax
www.consumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
‘your case.

CONSUMER INFORMATION o L

[y

Your Name Home telephone number Daytime or Work telephone

Street Address
State Zii Code

E-mail Address

‘COMPLAINT AGAINST .

Name of Business Entxty Daytime telephone number dﬁter telephone or facsimile

Impact Knowledge Institute 866 272 5222

Street Address

1207 north 1100 west

City State Zip Code

St. George Utah 84057

E-mail Address Web Address (URL)
ipactki.com www.impactknowledgeinstitute.com

TRANSACTION INFORMATION e
Amount of Transaction Date of Transaction Method of payment for fransaction
$5250.00 07/02/2013 credit card
Did you enter into a contract with the suppher (including verbally, in wnting, over the telephone, elc )? If yes, give location and date
No [] YES
Was the product or service adverhsed? If yes, give focation and date
NO ves []
How would you hke to see your complaint resolved?
This company started the fraud. | spoke with Tom Carson (he has several alias names, all a variation
of his name). He said | would get a personal coach (later | found out | only got 12 half hour sessions),a
ready coach at my disposal and an extensive library. | paid $5250 for this. The coaching was difficult.
The sessions were rarely teaching me anything. Instead they had a library with lessons on tutorials.
He encour

OTHER INFORMATION

Has this matter been submutted to another govermnment agency, an arbltrahon service, or to an attomey’? If yes, give name address, and telephone
number If a court action has been filed, mciude name of court, address, and case number

No[] YES



www.consumerprotectlon

SUMMARY OF COMPLAINT |

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet({s) ONLY if necessary {do not say “see attached")
Please limit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.

This company started my nightmare Proposing other companies to use because | was trying to make some money on the internet |
spoke with a man who has many ahases He identified himself as Tom Carson He urged me to start a website Register it in Delaware
to avoid needing a foreign tax number He also recommended a company to build my website After those suggestions to help me 1o be
a success 1 never spoke with him again. After that | would get suggestions from the "teachers” | would get a company to build my
website because it was too difficult to do it yourself.

I know now how naive | was and am completely embarrassed because | never researched the companies | had employed Now | am
researching everything on those people and the business they work for | will never again trust anything from the net Your state is
getting a reputation as the state is number two state with the most scamming businesses

| thought that 1 was headed in the nght direction. | had hired s0 many companies who made empty promises As | am now, 1 have a
ntemet business that has had no sales | have discovered what Google looks for to "rank” My website did not have good content 1 did

not know about Meta tags or keywords power

After | fimshing, | was panicked The only thing | leamed dunng this class was how to use eBay | complained to the company about my
education to one of the teachers and she hung up on me She then sent me an email telling me my last lesson, she wasn't going to talk
to me personally , she directed me to the hibrary for my last session. | was so upst with the company | started to research the people |
spoke with | was such a fool The leader of the company moved to another area and changed his name. He had many aliases. He had

moved 5o many times.

How are they able to establish a business m Utah. Don't you need a hiscence to start a business? | can't believe they can setup and
move from town to town or state to state I've seen so many complaints recently as I've investigated these companies How do they get
away with that 1invested money to leam about business on the net it 1s money that was wasted | have 5o much mvested in this ring of
deception It 1s basically exishng n your state They recommended each other and are well aware of what to say to make you think that
you absolutely need therr services They want beginners, we are much easier to scam because we don't know how to proceed

Utah 1s the scam state in the United States It1s fraud 1 know they are going to fell you that | didn't work hard That is totally false | have
spent so much money my financial scenano has really taken a hit Being the age that | am makes 1t nearly impossible to find a good job

1 feel so swindled out of my hmited personal savings and incrediblely embarrassed about falling for their empty promises | hope you can
put them out of business | would be happy to tell anyone about my expenence with these crooks | want no one else to fall prey to these
companies | hope that you can help me recuperate some of my nvestment, put these crooks behind bars and close their fraudulent

companies

Thank you

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returmned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

in filing this complaint, | understand that the Division of Consumer Protection is not my private attorey, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions conceming my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attomey. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE:




Apr 19 13 06 20p - . _ p1

Send to:
S tate Of U ta h Utah Division of Consumer Protection
Attention: Complaint Proo;gsor
- Heber M. Wells Building, 2™ Floor
Department Of Con imerce . 160 East 300 South, PO Box 1456704
Division of Consumer Protection Salt Lake City, UT 84114-5704

(801) 530-6801 | (801) 530-6001 fax
www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
1o consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

CONSUMER INFORMATION
Your Name * Home tetephone number Daygime or Work lelephone
Street Addrass

State Zip Code

E-mail Address

COMPLAINT AGAINST

Name of Business Entity Daybme telephone number Other telephnone of facsimie
Catalyst Coaching Inc 1-800-839-6630

Street Address

358 W. Cinnamon Circle and/or 1192 E. Draper parkway S457, Draper, Utah 84020
City State Zip Code
Saratoga Springs Utah 84045
E-mail Address Web Address (URL)
registration@catalystcoachingsystem.com Cataystcoachingsystem.com
TRANSACTION INFORMATION

Amount of Transaction Oate of Transachtion Method of payment for transaction
$14735.36 3/11/2013 Credit Card(s)

Did you enter into a coniract with the supplier (mcluding verbally, 1n writing, over the telephane, etc.)? i yes, give location and date.

No [1 ves [Z] |3/11/2013 at our home via phone

Was the product or service advertised? if yes, give location and date.

NO ves []

How would you ke to see your complaint resolved?
We would like our money refunded

OTHER INFORMATION

Has this matter been submutted 10 another government agency, an arbiration service, or 1o an altorney? If yes, give name, address, and telephone
number. If a court action has been filed, include name of court, address, and case number

No [] Yes better business bureau

04/19/2013 PRI 20:47 [JOB NO. 8998]) [Zioo1


http:www.consumerprotectJon.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your compiamnt, including what you have done 1o resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”).
Please limit faxed complaints 1o ten total pages or less. Complaints totaling more than ten pages shoukl be mailed to the Division.

On &11-2013-nd a phone call from a Corey Comstock, apparently

this call was prompted b nting to eam some money working onhine placing Ads, so she joined paidioplace.com. So dunng
ts call Mr. Comstock pr. we would be piacing Ads on Ebay by starting our own e-commerce business, in which they would
provide all tha appropriate training, settmg up websites, business matters, taxes, etc or at least putting us in contact with such
companies alf for $14735 and some change. We figured it takes some money to make money and thought “Ok we'll shick our necks out
alittle” So this Comsiock guy who is with Catalyst Coaching, sets us up with Focus leaming center (Focusic.com} which

does the actual coaching, Lody as spent a fotal of 3 hours of actual coaching to date all of which can be easily done on your own, on the
the Ebay website. We also got a call from ameritax which sets up the LLC and taxes for you They wanted aimost $4000.00, we agread
and than immediately canceled. This got me thinking,

Comslock asked us what our Credit limits were before quoting us a price, {foolish on our part) but it tells us that they base there fees on
those numbers leaving just enough for more fees down the road until they tap people out. All these so called companies and (websites)
are listed n St George. Utah except Focusic which s apparently n Beaverton Oregon, and Catalyst which appears {o be in Saratoga |
Springs, Utah. Further researched as revealed that these companies have many complaints against them some many and recent, based
on these and our own experience thus far, we feel that they have misrepresentad themsetves and will not live up to their part of the
contract. We raquested a refund of our money with Jeremy Turmer at Catalyst Coaching and for appox 2 weeks kept dodging my phone
calls, making appointments to talk to us about our request and than breaking them claiming there were an a different day. Wa finally
spoke with him on 4-17-13 in which he told us they would not refund our money claiming they have given us software hcense privileges
however wa do not have access to those suiles on the Focusic website and have never used them. And thers is no documentation
concerning the legalities of the use of that software to be found. As far as we are concerned they do not exist, they are unusable radio
buttons on a webslte, therefore they are not of any value and we should not have to pay for them. | offered Jeremy money for ther
trouble, but he dida’t want to listen to anything i had to say, and denied my concems. Again | do not believe based on their business
practices, history and current complamts feel that they will foliow through wath their promises. In addition to my fears, my wilée 1s currently
having some medical issues, that really prevent her from continuing with this program, some of these issues started during the time of us
signing up with these guys, and have continued since. Jeremy Tumer and Comstock are claiming that these issues were pre-known,
even if that were true it doesn’t change the fact that effects of these issues are continuing. we chdn’t know they were going to have a
profound effect on bility to proceed in a effective manner with this program We appreciate your heip with this matter, | doubt if
we will get any money back, but at least | can try lo shed some light on predators to help protect others Almaost forgot;

Catalyst Coaching also referred us to a company that was going 1o build us a website, something that the catalyst program was already
going to do for us!, and charged my credit card without a signed contract, they have since refunded those funds

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be refurned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attormey but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilties, the Division

cannot give me legal advice and | should contact a pnvate attorney. | hereby give my consent to the disclosure
of the contents of thi e to the best of my knowledge and

belief. & —/P -/
SIGNATUR DATE._ o\ W%\ v

04/19/2013 FRI 20:47 [J0B NO. 8998]) Qo002





