RECEH@@S%(’ to:
Sta te Of U ta h Utah Division of Consumer Protection
JAN 16 201 ftention: Complaint Prooeg'.sor
eber M. Wells Building, 2™ Floor
Department of Commerce oy, G 160 East 300 South, PO Box 146704

Division of Consumer PrEtééien prozg, S Lake Ciy, UT 84114-6704
30-6601 | (801) 530-6001 fax

www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection 1s charged with enforcing consumer protection laws We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION
Your Name Home telephone number Daytime or Work telephone
C State Zip Code
COMPLAINT AGAINST
Name of Business Entity Daybme telephone number Qther telephone or facsimile
DAF S Pinancial Services §4L- 535- 316Y
Street Address
30 92 ) Maole Lospeldr Stelss
City \ 4 State 2ip Code
Leln . UT g4o43
E-mail Address Web Address (URL)
— , _ htie /vww, daessys Finan cLa4
TRANSACTION INFORMATION P Com
Amount of Transaction Date of Transaction Method of payment for transaction
H l, 490 April G, Rai2 over the p}qanm

Did you enter into a contract with the supplier {including verbally, in wrting, over the telephone, etc.)? If yes, give location and date

NO[] YESKK| ove, +he Phona

Was the product or service advertised? If yes, give location and date

NO YES []

How would you like to see your complant resolved?

P

L WQUlCI ):)Q{, a- Y‘efumé Og: Q—t’-) m:;wr\etf Pﬁ:l& From CJGLUT}
Paymeat +o moen¥Fhly CL\,&J‘.,«[Q%‘

OTHER INFORMATION
Has this matter been submitted to another govemment agency, an arbitration service, or to an attorney? if yes, give name, address, and telephone
number _If a court action has been filed, mclude name of court, address, and case number

NOo X YEs [



http:www.consumerprotection.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached”).
Please Iimit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division
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PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warrantes, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of thi i int i nd accurate to the best of my knowledge and

belief.

SIGNATURE

DATE: G RO1 Y

{
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OFFICE OF THE ATTORNEY GENERAL
STATE OF ILLINOIS

Lisa Madigan

ATTORNEY GENERAL

January 10, 2014

Office of the Attorney General
Consumer Protection

State Capitol Room 236

Salt Lake City UT 84114-0810

Re: Daeus Financial
File No- 2013-CONSC-00363222

Dear Sir/Madam:

The Consumer Protection Division of the Attorney General's office has received a
complaint concerning a company which appears to fall under your junisdiction A copy of the
complaint is enclosed for your review

Thank you for your cooperation and assistance

Sincerely,
g@?%mm @/g;"m/

Regina Brent

Citizen's Advocate

Consumer Protection Division
(312) 814-3857

enclosure
7kl

(TAH ATTORNEY GENERAL'S OFFICF

JAN 21 2%

pommercial Entorcement Dwiston

500 South Second Street, Springfield, Illnois 62706 * (217) 782-1090 « TTY (877) 844-5461 * Fax (217) 782-7046
100 West Randolph Street, Chicago, Ilinois 60601 * (312) 814-3000 » TTY {800) 964-3013 » Fax (312) 814-3806
601 South University Avenue, Suite 102, Carbondale, lllmots 62901 « (618) 529-6400 « TTY (877) 675-9339 « Fax (618) 529-6416 -5~
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Iilinois Attorney Generaﬁw o Véﬁ Office 6se Only

Consumer Fraud B
5(;}0 Soufl: Second ;:t: SEp 12 201§ Cums 3% 3 Q-}}_
D¢

Springfield, IL. 62706
4217-782-1090
1-800-243-0618 (Toll free in IL QOFL%HI&RGO,
TTY: 1-877-844-5461
www llhnoisAttorneyGeneral.gov

Fill out the form onlme then pnnt and ma;I to the address above Include copxes (no ongmals pleasc} of any supportmg documents

o

YOURINFORMATION:, - .~ - .+ =" ‘\avEOF - SELLER OR PROVIDER-OF SERVICE: ,~ - . . " 4
Name: Mr[ MsfX Ms [ (checkone) Name:

Daeus Financial
Address:
Address: 172 Eash 14075 South
City: State. Zip Code
State. Zip Code County Draper UT § 4 0 2 0

Your Telephone Number: Website:  hitp://www.daeusfinancial.com/

. Additiona] seller or provider of service involved in transaction:
Daytime Ext.:
Name:

Address:
Your e-mal address {optional) —
City: State  Zip Code
Are you a senjor citizen? Yes [ ] No
Are you a veteran? Yes [} No Telephone: - - Ext.:
Are you a service member? Yes ]___] No Website:

Has this matter been submitted to another government agency, an arbitration service, or to any attorney? Yes [ | No
If yes, please give name, address, telephone:
Is court actionpending?  Yes [ | No []

INFORMATION ABOUT THE TRANSACTION

. . o .
Date of Transaction Did you sign a contract? Yes No [] Date contract was signed.

0 6 / 0 7 / 1 2 |(fyes, pleaseattachacopy) o 6 [/ o 7 / 1 2
Was the product or service advertised? Yes[ | No When? (Please attach a copy of the advertisement, if applicable.)
How was the service advertised?

] Newspaper/magazine Total Cost of product/service $3,803.00

[ | Radio advertisement

™ Television advertisement Amount paid to date/down payment: $3,803.00

L_| Internet ad,v'?msemem Method of payment (check one) (Please attach a copy.)

|| E-maul solicitation

1 Direct mail sohcitation Cash[ ] Check[ | MoneyOrder[ | CreditCard Debit Card [ |  Bank Draft [ ]

[X] Telephone solicitation Wire Transfer [_] Automatic Debit [ |  Other

[ ] Yellow pages of the telephone book ) )

] Pacsimile sohicitation If you pavd with a credit card, have you contacted your credit card company to register

__—— Door-to-door solicitation a dispute? Yes No []

= Dfsplay at merchant's place of bustess (Under the Federal Fair Credit Billing Act, you have 60 days ﬁrom the time that you receive
- Display at a trade show/convention, etc odi he-ch

™ Other ~ yourstatement todispute-the-charge) — - - e -
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here did the transaction take place? Have you complained to the company or individual?

[ ] At my home Y N
Over the telephone esl] o[ ]
[] By maul
[] Over the Internet If yes, provide name and phone number of the individual(s):
[[] Trade show/convention/home show
[] At the firm's place of business My complaint to this company came with the dispute. There are multiple
[] By facsimile o .
[] Other (Please specify) companies involved, I won one dispute,
[] There was no transaction
FOR COMPLAINTS REGARDING MOTOR VEHICLES, PLEASE COMPLETE THIS BOX:
Make: Model: Year New Yes[ | No[ | |AsIs: Yes[ | No[]

Warranty” Yes [ | No [ ]

Name of Extended Warranty- Purchase Date- Current Mileage: Mileage at Purchase:
Exprration Date.

Briefly describe the transaction and your complaint. You may use additional sheets if necessary. Please attach copies of all contracts,
letters, receipts, cancelled checks (front and back), advertisements, or any other documents that relate to your complaint.

PLEASE DO NOT SEND ORIGINALS. _ _

On May 26, 2012, I ordered information in regards to starting your own business on the internet. The original information was posted ona
job board, Career Builder of Monster Jobs (not sure which one), I was curious so [ ordered the information. I had no idea I was then going
to be hounded by many others as to how to get "my business" going. 1recently sent m a complaint on the company, "The Coaching
Department"”, they were the ones who started the process. After my husband and I were mislead by their tactics and suckered into their
grand scheme, we were always called by another individual stating they were from "The Coaching Department” and to be expecting a call
from their finance people, tax people, marketing people, etc. We got a call from Daeus Financial explaining to us the importance of certain
licensing and how they were there to help us through the process. We were told how we needed to protect ourselves from any potential
lawsuits and to open a LLC. One, they new we had no multiple businesses and were only going to try to see how this whole "website store”
would work. They continued to discuss how the LL.C would protect us from losing everything we had, all our personal belongings and any
savings. This seems to be a very deceitful practice and should be banned! I understand the money for the state license is gone, but for them
to mislead by trying to scare you is wrong. When they called to set up the hicense, we had no business name, the lady actually helped with
that. Their timing on getting things done was extremely slow, I actually got my own EIN# on line in one day. I was told it could take up to
amonth, WHAT? After I got my EIN, I was told if the paper work they had filed was messed up by the EIN I recerved, I would have to re-
file myself. Not very helpful in my understanding. Nothing was rejected due to the EIN I got, just tells me they never filed yet. This
company is connected with a large group of scammers and would like to see 1t stopped The following is some information as to how thing

e

What form of relief are you seeking? (E g., exchange, repair, money back, product delivery, etc.)

READ THE FOLLOWING BEFORE SIGNING BELOW:
® In filing this complaint, I understand that the Attorney General is not my private attorney, but rather enforces laws designed to
protect the public from misleading or unlawful practices. I also understand that if I have any questions concerning my legal rights or
responsibilities, I should contact a private attorney. I have no objection to the contents of this complaint being forwarded to the
business or the person the complaint is directed against, unless the box below is checked.

® By filing this complaint, I hereby give the business complained about my consent to communicate, including disclosure of non-
ttorney General about any and all matters connected with this complaint.

Date: ? - =2or7

[] Please do not send this complaint to the business complained about.

Please print and send the completed form to the address at the top of this complaint form.
I " PrintForm | ~ Reset Form i

Rev 6/21/12 (ifs)
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KRECEIVED

Mm | S tate Of Utah VAR 1 9 2014 S?:hdé?\:llswn of Consumer Protection

Attention. Complaint Processor

Heber M. Wells Building, 2™ Floor
Department of Commercgisionor 150 gast 300 South, bo Box 146704

i S Division of Consumer®rotentiomn rocrrosalt Lake City, UT 84114-6704
w' o (801) 530-6601 | (801) 530-6001 fax

i WWW. tection.utah.gov
Consumer Complaint Form consumerprotecion.utah.go

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need

1o consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Home :e&eione number Daytlme or Work telephone
i State z'ti Code

E-mall Address

COMPLAINT AGAINST
§ Name of Business Entity Daytime telephone number Other telephone or facsimile
Daeus Financial 866-525-3709 801-871-9286
Street Address
| City Stale Zip Code
Utah
[ E-mail Address Web Address (URL)

www.daeusfinancial.com

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction
$2805.00 1-8-2014 !bank account
["Bid you enter Inte a contract with the & veibally, Iy wiiling, over the elc)? If Tocalion and Gate.

NO YEs [[] |over the phone only, but | revoked and did not sign
Was the product or service adverlised? If yes, give localion and date.

NO YES [] )
How would you like to see your complaint resoived?
Them to be reprimanded, fined heavily

OTHER INFORMATION

Has this matier been submiitied to another government agenay, an arbltration service, or to an eftomey? If yes, give name, address, and telephone
number. fa court action has been fled, include name of court, address, and case number.

No[T] YEs FTC/BBB

£/2



http:www.consumerprotection.utah.gov

coold [8€6S "ON 80CL] -~ ZT1:i€T aam BT102/61/60

SUMMARY OF COMPLAINT

Inthe space provided below, concisely and completely describe your complaint, inciuding what you have done to resoive the problem,
including dates and names of those you have contacted. Use additienal sheet{s) ONLY if necessary {do not say “see attached").
Please limit faxed complaints to ten total pages or fess. Complaints totaling more than ten pages should be malled to the Division,

I began this business in December 2013 with the Coaching Department/Members Only Training, | soon became involved with other
entities, all tied together with a common bond, to cheat the consumer out of their money, gaining nothing from them, as they promised.
Supplier Source became part of this business, as did Doba.com, and Daeus Financial. | only know that all these are located in Utah,
either in Orem, Lindon,jor American Forks.

| became involved with'Daeus Financial through Dan Altarnirano, who Is one of their employees(866-525-3709/4249, or 801-871-9286.
He tried to convince ma | needed his sevices to set up a corporation and for him to take care of the finandial aspect of this. We spoke on
1-3-2014 for the first time. | agreed at that time to this, but decided against it once | thought a few minutes. He told me he would have
someone send me papers to sign for permission to withdraw money and enter into this agreement. They sent the papers, but | did not
sign them. They took the money anyway, even after | had changed my account. They took it from my new account somehow. The

person ! dealt with:

Wendy Byford
President
Your Entily Solution, LLC
Office: 702 506 0190
Fax: 816 301 3015
www.yourentitysoluton.com
www.eBiz-L.eaming.com
{ did get it refunded after angry phone calls and | did have the bank involved.
1 also had other companles become involved, such as Supplier Scurce who did not deliver what they had promised [n the contract
signed eleclronically. This was done with James Ryan in control. Another Company was Doba.com who said this was a money back

guarantae if 1 was dissatisfiad, until | actually did ask for a refund. Steve, the confrol person sald 1 could not have a refund for 2 years.

Steve: 866-417-3021/4035 or 877-321-3622. This cost $968.00 and was not at all as he had promised it was.
I would certainly like to ses full restitulion, or at least partial, but more than that, 1 would like to see all these people stopped and fined,
andlor Imprisoned so they cannot pray on innocent people again, People go to them becausa they are desperae, wanting a better way

of living and they destroy that, making their situation only worse.

CONTINUE ON A SEPARATE PACGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT {i.e. contracts,
warranties, bills received, cancelled checks - front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE: >2—17- |4

£/e

-xues SN Wo 1€ 20 7L0Z-6L-Jek
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State Of U ta h CONSU@# W!SOIISE op gggh{ner Protectioﬁ?o Op

Attertion Complaint Processor

927113 0 (1700%2320)

Heber M Wells Building, 2™ Floor
D?Pa,rtment of Commerce . 160 East 300 South, PO Box 146704 &OJP
Division of Consumer Protection Salt Lake Ctty, UT 84114-6704

(801) 530-6601 | {(801) 530-6001 fax
www.consumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcmg consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem  You may need
to consult an attorney to determine what remedies may be available to you and any statute of hnutations that may apply to

your case
CONSUMER INFORMATION

Y Home telephone number Daviime or Work telephone
Cny Stats Zip Code

I S

E-mail Address

COMPLAINT AGAINST
Nagne of Business Entity Daytime g_wphom b Other telephone or fawmﬁa
Daeus [801-495-2405  [866-525-3709 |
Shrest Address
Cr State Zip Cods

Utah i
E-mail Address Web Address (URL)

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for ransacbhon

11,645.00 10/23/2012 and 10/26/2012 | Credit Card

Did you enter into a cuntract with the supplier (mdudimg verbally, " wrihing, over the lelephone, elc 17 U yes, give Ipcation and date

No [] YEs 10/23/2012

Was the product or service sdvertised? If ves, give location and dale

No [7] ves[] |

How would you hke to see your complamt resolved?
A complete refund of all money paid.

OTHER INFORMATION

Has this matier been submitted to another govermnment agency, an arbitratron service, or to an attarmey? If yes, grve name, address, and telephone
number I a court action has been filed, include name of court, address, and case number.

NO ves ]



http:11,645.00
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0 (1700%2320)

In the space provided Qe§ow, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted  Use addiional sheet{s) ONLY if necessary {do not say "see attached")
Please limit faxed complaints fo ten total pages or less  Comiplaints totaling more than ten pages shouid be mailed to-the Drvision

Dan Altamirano contacted me on Oclaber 23, 2012 He saxd he was With Dasus Financial Services and they work very closely with the
Ecommerce Support Group, he specfically named The Coaching Department. He staled that | need to work with Dause because they
could provide me with the tools | need to protect myself and my personal belongings. He said | needed to purchass an LLC because of
better tax and funding bensfits He stated that the benefits of an LLC would provide me with protection, tax benifits, business accounts
with drop ship accounts, merchant accounts and corporate credit. He told me | had two choicss. 1 A standard formaton, $3,685.00,
offers no corporate credit, has hmstations (was not capable of protectng my personal assets) 2 An unhmitated formation, $8,665.00,
which would protect my personal assets, offered comporate funding and everythimg would be under that "unbrella® of the unlimited LLC
None of my personat assets would be in jeopardy He pushed the later one by stating that everything | owned would be in jeopardy if |
purchased the standard formation and | "needed” to purchase the unfimited cne to protect myself

Scott Onson corttacted me on October 26, 2012 saying he was part of Dasus Financial Services and stated that this was the rest of the
package that | needed to purchase to make my portiolio complete He said they worked closely with Ecommerce Support Group and he
also mentioned the Coaching Departrment and what upstanding people they were He offered tax services His chowces were 1 Standard
package, one bme fes of only $2,980.00 but a monthly fee of $89.00 2 Strategic package, one time fee of only $3.890 00 and a monthly
tee of 54900 3 Premier package, one tme fee of only $4,820 00 and a monthly fee of only $9 95 Which of course was the best deal! In

return for that | would receive

corporate funding. balance transfar of ALL business expenses
business taxes, Six imes a year, four quartery retums, one end of year business return and one personal return

a business tax pianning guide and organizer to organize and track all expenses and sales
they would prepare and file imy tax refumns, a "specialist” would prepars my taxes {o get all the tax deduchons possible because # had to

be done & "specific way”

Both of these men pressured me into purchasing thewr "products® They made me fes! | had to or | would fail and by purchasing their
"products and services” | was making the best decision for my business and myself because they would Make care of everything”

I calied and asked for a refund and was told that it was passed the three day cancellation policy Three days 15 not nearly enough tme to
sufficiently judge the quality of their products and promises, Also, svery ime | asked a question, they would stop the recording process
and tell me that whatever my contact told me was between me and them and would be honored but they had to say these things fo

protect themselves

{ demand a full refund of $11,645 00

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e contracts,
warranties, bills received, cancelled checks - front and back, correspondence, efc ). DO NOT SEND
ORIGINALS Matenals submitted with your compfaint wilt NOT be retumed to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

in filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if I have any questions concerning my legal rights or responsibiltties, the Division
cannot give me legal advice and | should contact a private attomey. | hereby give my consent to the disclosure
of the contents of this complaint  The above complaint 1s true and accurate to the best of my knowledge and

helief
DATE: X atAle 4O

SIGNATURE:
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http:6,665.00
http:3,655.00
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M""‘“’\ Send to:
#0508 Tiey St t f Ut h Litah Division of Consumer Protection
w N a e O a Attention: Complaint Processor

£ Heber M. Wells Building, 2™ Flaor
Department of Commerce 160 East 300 South, PO Box 146704

Division of Consumer Protection Salt Lake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax

www.consumerprotection. utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
1o those laws; however. you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case. :

CONSUMER INFORMATION

Your N Home teleﬁone number Dﬁme or Weirk teleihone

Streel Address

State Zui Code

COMPLAINT AGAINST

Name of Business Entity Daybme telephone number Other telephone or facsimile
Daeus Financial Services, LLC 866-525-3709 801-206-3910
Street Address
172 East 14075 South
City State 2ip Codde
Draper Utah 84020
E-mail Address Web Address (URL}
daeusfinancial.com ?
TRANSACTION INFORMATION
Amount of Transaction Date of Transaction Method of payment for ransaclion
2990.00, 3500.00,3395.00 |[1/5/12,1/12/12, 1/2/12 Credit Cards & Monterey Financial
Did you enter into a contract with the suppher ancluding verbally, in writing, over the telephone, etc}? if yes give location and date.
NOo [] YES
Was the product o service advertised? If yes, give location and date
NO ves []

How would you like to see your complaint resolved?
| have not received the products sold to me and would request full restitution for the three charges.

OTHER INFORMATION

Has this matter been submitted 1o another government agency, an arbitralion service, or to an attorney? KHyes, give name, address, and telephone
number If a court action has been filted indude name of courl, address. and case number.

NO ves []

06/24/2013 MON 21:29 [JOB NO. 9407] Booz


http:2990.00,3500.00,3395.00
http:www.consumerprotectlon.utah.gov

Jun 2413 09:33p _ I p3

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached")
Please limmt faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

6/23/2013

Complaint Against:

DAEUS Financial Services, LLC
14075 S 172 E STE 201
Draper, UT 84020

To Whom it May Concem.

This is my complaint against DAEUS Financial Services, LLC located in Draper, UT. | have three contracts with them. These contracts
are supposed to provide services such fax preparation, Busmess Entity craation, and corporate credit creation. All of the charges
associated with these contracts totals close to $10,000 | have received next to nothing for all this money and 1 want something to be
done about it. .

My first charge and contract was on Jan 2nd 2012 and was for $3,395.00 where | paid $1,895.00 as a down payment and financed
$1,500.00 through Monterey Financial Services. | was also charged a monthly bilt of $8.95, I'm not even sure what this is for They told
me on the phone that | had to have an LLC so that | could get the most tax breaks possible They told me it was extremely difficult to do
and that | had to use them in order to get it. | only found out recently this process only costs a little over a hundred dollars and anyone
can do it online. | was then supposed to receive my EIN number as part of this charge, which | found out is provided to you for free once
you form a business. | receivead a minute book for my busmess the end of July, 2012 even though | am the only person in the business!
What meetings am | going to hold? The LLC and EIN were received the end of July, 2012 aiso which was 7 months later before | even
had tha information to set up a business account. Their cancellation policy 1s bogus. They say you can only cancel within three days but
there are no services rendered 1n that ime! They say the nature of thew services requires a three day cancellation but that just doesn't
make sense, DAEUS didn't even do the work, they pawned me off {0 a company called Your Entity Solutions | was tricked into buying
something that | did not need and was told | had {o pay close to four thousand dollars for samething that would have cost me $100 00
This 15 so deceptive

My next charge from them occurred only three days later and was for $2,990 00. This charge was supposed to be for tax services. Yet
again, DAEUS didn’t do anything for me. | was passed off to Strategic Tax Services, a California based company They did not do much
for me. | was told on the phone that my local CPA didn’t know how to do online business taxes and that | needed to use DAEUS They
said that if | didn't pay them, my chances of being audited would be high | was supposed to receive one annual personal foint tax return,
one annual corporate/business tax return, quarterly reports and retumns as needed, 3 Year tax review, and unlimited email support and
all consultations for proper and accurate tax preparation and reporting throughout the year They have failed at providing me with these
services! | was lied to on the phone about the necessity of their services and have received next fo nothing.

The last charge | gave them was $3,500.00 fortheir Corporate Credit Plan. This charge was absolutely ndiculous, 1 did not receve
anything for this money | gave them, | did not gain access to any more money. All they told me was to apply for husiness credit cards |
can’t believe { paid $3,500 for someaone to tell me to get more credit cards! That isn't corporate credst, that 1s just another way for them to

et more money out of me Take my money, make me get more credit cards and then charge me for more services once | get thos rd
S Y y money, maxeme g CONTINUE ON A SEPARATE PAGE IE NEGESSARY -

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have any questions concerning my legal rights or responsibilities. the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint 1s true and accurate to the best of my knowledge and
belief.

SIGNATURE

DATE:_ (- 2% 30/



http:3.500.00
http:1,500.00
http:1,895.00
http:3,395.00

JAN 01,2004 01:10A7 (" - i page 1

Send to

.;',:{ 8 77!: -, St a‘te Of U 't a h Utah Division of Consumer Protection
SN Attentton Complant Processar

PNy S Heber M. Wells Building, 2™ Floor
é;ﬁ i D?Panmem of Commerce : 160 East 300 South, PO Box 146704
o Division of Consumer Protection Sait Lake City, UT 841146704
< (801) 530-6601 | (801) 530-6001 fax
e e www.consumerprotechion. utah gov

Consumer Complaint Form
The Division of Consumer Protection ts charged with enforcing consumer protection laws. W offer assistance according

1o those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorncey to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

CONSUMER INFORMATION

Your Name Home tefeihone nymbar Daﬁ' 2 or Work teteihone
Stote Zni Code

—
I E-mgil Address

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other telephona or facsinle
Daeus Financial Services LLC 866-525-3708

Stroat Address

14075 S 172 E STE 201

City State Zip Cade

Draper, Utah Utah 84020

E-mait Addrass Wab Addrass (URL)

Nwelch@daeusfinancial.com

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction
$5,685.00 8/21/2012 credit cards

Did you enter inlo a contract with the supplier (including verbally, i writing, over the telephone, efc.)7 I yés, give location and date
No [] ves [¢] |Upland Ca. 8-20-2012

Was the product or sefvice a_a_g_verﬁsed? if yos, give location and date
NO ves [_] | This was an unsolicited call.

How would you ke to see your complaint resplved?
Twould Tike my Cl’é)g?f car ﬁ reiunaea in Uil for failure 1o prodﬁca crean services, ana grossly

overcharging for the creation of an unnecessary Limited Liability Company related to business
through Advanced Learning Systems.

OTHER INFORMATION

Has this matter been submitted to another govarnmant agency, an arbiralion service, or fo an attornay? If yes, give name, address, and lelaphone
number I a coust action has been filed, ncluds name of court, address, and ¢ase humber

NO ves []

11/12/2013 TUE 12:22 {d08 NO. 5172) Zoo1


http:5,685.00
mailto:Nwelch@daeusfinancial.com
www.consumerprotecbon.utah

JAN 01,2004 01:10A _ page 2

SUMMARY OF COMPLAINT

In the spate provided below, concisely and completely describe your complaint, including what you have done lo resolve the problem,
including dates and names of those you have contacled, Use additional sheet(s) ONLY if necessary (do not say “see attached”).
Please hmrl faxed complamts to ten total pages or lesa Complamts totatmg more than ten pages shouid be malted to the Dms;on

an aﬂmme company that was to halp with the success of my busmess 1 don't remember the narnes ot the people respensable For zho

Initial coract, but | was told that | would need to protect myself by separating myself from the business through a himited hability
corporation Daeus Financial would also provide the corporate credit they told me was necessary o remove the financial burden from my

personal credit,

On August 20, 2012 | agreed to establish an LLC and corporate credst through Daeus Financial Although | was not looking fo establish
an LLC or secure corporate cradit, the representative for Daeus explained this was the process for alt thair coaching students, and would
prevent future tax issues and help protect my personal credit score. The representalive for Daeus communicated the imponance of
estabhishing the L1 C comectly in order to avoid government penalties that | would incur o [ opted jor a do # yourselt method They
proceedad to convince me | would have support and direction with maintaining proper book entries, but when | would enquire, | would
be redirected to group conference calis that offered no help.

On August 20, 2012, | was charged $2,000 for corporate credit services,
The following offers names and dates of my conrespondence,

Nicholas Weich January 11, 2013; a welgome letter
Christopher Neilson January 16, | emailed Christopher with my concern, and asked for a refund of my money becauza of no services

rendered.

v " January 22; emailed 10 Jet him know | would be calling him No response,

" i January 24, email saying | tned to contact him by phone, but no answer. | left a message
" " January 25; he responds saying call me when you get a chance | never made contact.
Jennifer Miller Apni 3, 1 snquired about the delay and asked for her to set an appointment with Nick
Nicholas Weich April 8: | receive standard letter to fill ot business information.

Daeus Business Builder June 28; Welcome letier

Nicholas Weich June 28, secord request for refund

Nick responded saying | would be contacted by Kan Aragon from Seed Captal Fundmg | was not contacted
Addison Valdez/Sesd Capital July 9: received an email to contact her if | wished to establish corporate credh.
To date, | have not raceivad any service for $2,000. | want my money back

August 21, 1 was charged $3,685 to establish my LLC, After filing out a simple questionnarrs, | warted patiently for my LLC On August
23, 2012 my LLC was tormed, and | received a book with my business name, documents for officers, and stork certficates Later when
attempting to file my DBA, | axpemancad some complications with the address on file which prevented me from moving forward with DBA
filng Although | do have a book, | do not have anything supponting the cost for they service. | was grossly overcharged for something |
could have done mysell The continuing suppon they ofiered in the beginning has been nothing more than referring me 1o a corporale
call that ofters no help to my situation,

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, coraspandence, etc.). DO NOT SEND
ORIGINALS. Matenals submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, 1 understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

behef

SIGNATURE: DATE:

11/12/2013 TUE 12:22 [JOB NO. 5172] ooz



C&p,,. Sendto:
_ State of Utal 7, "o cmone o

nd
Department of Commer&%,;’?&, pp e et 300 St PO Box 140704

Division of Consumer Proterﬁ@é"o Salt Lake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax

www.consumerprotection.utah.gov

Consumer Complaint Form oy

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Name Home ﬁ number Daﬁme or Work ﬁ
street Address
State ﬁ(:ode

COMPLAINT AGAINST -

Name of Business Entity Dayhime telephone number Other telephone or facsimile
Daeus Financial Services 866 525-3709

Street Address

172 East 14075 South

City State Zip Code
Draper Ut 84020
E-mail Address Web Address (URL)
customerservice@daeusfinancial.com

TRANSACTION INFORMATION .

Amount of Transaction Date of Transachon Methed of payment for transaction
$12,353.00 June 18, June 20, July3, 2012 | Credit Cards

Did you enter into a (including verbally, in writing, over the telephone, etc.)? If yes, give location and date.

No [] YES OR June 18, June 20 & July 3, 2012
Was the product or service advertised? Hf yes, give location and date. _

NO yes[]|
How would you like to see your complaint resolved?

| would like to have the money returned that they took from me saying they were selling me four
separate products, which upon investigating later, they were all the same product and | got billed four
separate times. The one charge for $2950 did get me an LLC in Oregon established, but if | had gone
to an attorney, it would have cost less than $1,000 to provide the same service.

OTHER INFORMATION. -

Hashsmaﬂerbeensmtnmdtoanoﬂmrgommerﬁagency an arbitration service, ortoanaumney? If yes, give name, wdms.andtelephm
number. If a court action has been filed mdudenameofcout,addms and case number.

No [v] YEs []



http:www.consumerprotection.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet{s) ONLY if necessary {do not say "see attached®).
Please limit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.

This whole process started when we contacted Home Profit Masters about starting a home business to earn a little income Once
contacted, we received a call from Thomas Deschryver of "The Coaching Department®, June 7, 2012, which set us up to learn how to runj
a web site to sell product on the internet. From this point forward we received calls from a multitude of people trying to sell us services,
including Daeus Financial; which brings us to this complaint.

Daeus Financial Services (Beau Winters) June 18, 2012

Daeus Financial Services called and told us that because we were starting a new business, that we need to set up a Limited Liability
Company {LLC) to provide protection between our personal finances and our business finances They offered to set up one LLC for
$1,945 or because once we were making more than $500 a month, we would be advised to set up another LLC. They would set up
unhmited LLC's for us at a one time cost of $3403. With the second package, we would have para legal advice for free for a month and
then there would be a monthly fee of $59 00 per month. We chose the second package based on the fact that they assured us we wouid
be making money in a couple of months and would probably need additional LLC's  This couldn't be farther from the truth as we have
been working on our web site for more than six months and have yet to make one sale | did check with an Oregon attormey and found
that | could set up an LLC for less than $1000 and that there wouid be no additional fees. | do not feel that we received $3,400 worth of
services from this provider and that they are part of a family of providers that work together when one signs up to start up a new web

site All the calls from Daeus Financial Services came within weeks of signing up with the coaching department

Their contract says that they will be providing educational programs that include tips by email approximately once a week, elearning
modules will be available every 3-4 weeks and Iive Q8A on Monday evenings and that assistance to facilitate the renewal forour LLC
wil be provided each and every year We never got any email tips or elearning modules at any tme after we gave them our Credit Card

Number
Daeus Financial Services (Tony) June 20, 2012

Daeus Fmancial Services was to set up an LLC for our business and would set up additional LLC's for any additional busmess we
wanted to set up. They would provide a full ime CPA who will do our Quarterly taxes as wel! as for the year end taxes They said that
we could run all our sites from one LLC until we were making $500 a month and then we would need to set up addional LLC's to cover
the other busingsses. Their Premium plan was for a one time cost of $2950 and a monthly fee of $3 95 The premium plan also
included filing our personal taxes for free. When one reads the promises of Beau {above) and Tony, one can see that | have been
charged twice for the same services and am being charged monthly fees for the same service

Daeus Financial Services (Alec Eskander) July 3, 2012

Daeus Credit Services was to set up corporate credit for us  They were going to work with us to get our credit scores and debt to
expense ratios for us. Telling us about the Better Business Bureau and telling us to look out for scams and legitmate companies
providing partial services Alec said that the average cost for credit services is $6,500 +/- and that we wilf not regret paying their fee of
$6,000 There was also a monthly fee of $30 per month for the first year This transaction requires that two $3,000 charges be made to
the credit cards which will show up as Daeus Tax Services and Daeus Credit Services. The services that we received from Daeus
Financial Services was o give our name to Seed Capital so they could get us credit cards and not business credit as | was expecting.

These transactions of $3.403 & $2,950 were all provided by the same company and for the same services. The last fee of $6,000 was
used to give our narne to another company which would provide us with the credit cards while they did nothing to earn their fee. In
closing | feel that we have been taken for a nde which cost us $12,353 for the set up of one LLC.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, efc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions conceming my legal nights or responsibilities, the Division
cannot give me legal advice and | should contact a private attomey. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowiedge and

belief.

SIGNATURE: DATE: feb &, 20(3
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1‘3(/ I Send to:

St ate Of U ta h 82 5’] Utah Division of Consumer Protection

Attention Complaint Processor
Department of Commerc’é?%sn g Heber M. Wels Buiding, 2" Floor

(839 asf ox

Division of Consumer Protection C"onsalt Lake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax
www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to deterrmne what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Name Home tele| number Daytime or Work telephone

State Zli Code

E-mait Address

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other telephone or facsimile
DAEUS 866-525-3709

Sirest Address

3082 W. Maple Loop Dr. Ste 100

City State Zip Code

Lehi uT 84043
[ E-mail Address Web Address (URL)

TRANSACTION INFORMATION

Amount of Transachon Date of Transaction Method of payment for transaciion
9,484.00 11/04/2013 credit card
Did you enter into a contract with the supplier (including verbaily, in wnting, over the telephone, etc.)? If ves, give location and date.
Nno [] Yes [4] |over the phone on 11/04/2013, 11/09/2013, 11/12/2013
Was the product or service advertised? If yes, give location and date.
No [] Yes
How would you like to see your complaint resolved?
| wouldt like a partial refund of my money.

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or to an altomey? if yes, give name, address, and lelephone
number. If a court achon has been filed, include name of court, address, and case number.,

Nno [] YES Texas Attorney General



http:www.consumerprotection.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached™).
Piease hmit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.

CONTINUE ON A SEPARATE PAGE |F NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be retumed to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if I have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.
DATE: %//4/

SIGNATURE
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Send to

5 State of Utah w14z  Uenowsen o cormer pocton

£ o

3¢ SEOaed Ry Heber M. Wells Building, 2™ Floor
‘éi , D ?P?”mem of Commerce DIVISION oF 160 East 300 South, PO Box 146704
2w Y Division of Consumer PISStRRmATECTION Salt Lake City. UT 84114-6704

= ; (801) 530-6601 | (B01) 530-6001 fax

SITEe
- . www.consumerprotection utah gov
Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solelv on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

ii"l iiii Home telephone nu. r Davbtime or Work telephone
Street Address
Zri Code

City State

E-matil Address

COMPLAINT AGAINST

Name of Business Enhity Daytime telephone number Other telephone or facsimile
Daeus Financial Services 866-525-3709

Street Address

172 E. 14075 S #101

Crty State Zip Code
Draper uT 84020
E-mail Address Web Address (URL)
customerservice@daeusfinancial.com www.daeusfinancial.com
TRANSACTION INFORMATION

Amopunt of Transaction Date of Transaction Method of payment for transaction
8,165 USD November 26, 2012 Credit Card

Did you enter into a contract with the supplier (including verbally m wnling, over the telephone, etc)? if yes, give location and date

No [ ves [/] [At my home via email [

Was the product or service adverised? If yes, give location and date.

NO Yes []

How wauld you like to see your complaint resolved?

I would like a refund due to misrepresentation.

OTHER INFORMATION

Has this matter been submitied to ancther government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number It a court action has been filed, include name of court, address, and case number

NO [ ] YES Better Business Bureau (bbb.org/consuemr-complaints) and to FTC {ftccomplaintassistant.gov)

07/14/2014 MON 8:27 [J0B BO. 6473] [Aico2
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SUMMARY OF COMPLAINT

In the space provided below, concigely and completely describe your complamt, including what you have done to resolve the problem,
including dates and names of those you have contacted Use addiional sheet(s) ONLY if necessary (do not say “see attached”).
Please hmit fFaxed compiants to ten total pages or less. Complants totaling more than ten pages should be mailed to the Division.

On November 14, 2012 a telemarketer from Daeus Financial Services sold me “Your Entity Solutions” for $3,680, on November 16, 2012
was sold "Strategic Tax Service” for $2,980 and on November 26, 2012 was sold "Be Your Own Bookkeepr” for $1,495, all totalling

$8,165

According to the telemarketers for each service | would have an LLC set up for me which would be difficult for me to do on my own. |
could have set one up myself far 2 couple of hundred dollars, not thousands as | paid. The tax service | thought was Daeus, turned out
1o be a third parly, Stralegic Tax Service | could never get in touch with them wa phone and as of today's date am stll waiting for a
phone call back for a guestion | asked in April of 2014 The services of a bookkeeper never materialized | spoke to somebody n

December, 2012 and never heard from them agamn.

I feel all the above services and their performances were greatly misrepresented by Daeus Financial Services’ telemarketers On the
following page 1s the actual letter | sent to Daeus Financial

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e contracts,
warranties, bills recewved, cancelled checks ~ front and back, correspondence, etc.). DO NOT SEND

ORIGINALS. Materials submitted with your complamnt will NOT be returned to you.
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing thus complant, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed 1o protect the public from misleading or unlawful! practices. |
further understand that if | have any questions conceming my legai rights or responsibilities, the Division
cannot give me legal advice and | should contact a private aftorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.
DATE:—lL \Lr// L

SIGNATURE:

6473] [fQoo3

07/14/2014 MON 8:27 [30B NO.



OFFICE OF THE ATTORNEY GENER

Utah State Capitol Complex ¥ RECEIVED
350 North State Street Suite 230 F
SLC, UT 84114-2320 NOV 20 2014
DIVISION GF
CONSUMER PROTECTIO

To Whom it May Concern,

ATTON & K
GENIaaL |
i H

B -3 2018 ¢
I,

EXECUTIVE :

Attached is a copy of my demand letter to Daeus Financial Services requesting repayment for the
money [ invested. I am sending you a copy of my demand letter solely for informative and record
keeping purposes. Moreover, I am a consumer that has been defrauded by this company and this letter

shall serve as my formal complaint.

Regards,

{TAH ATTORNEY GENERALS QFFICE
NOV 0 & 2014

rommercial Entorcement Division



October 29, 2014

Daeus Financial Services
172 East 14075 South
Draper, UT 84020

RE: FINAL DEMAND FOR REFUND OF MONIES PAID

To Whom It May Concern,

This letter is in regards to the $13,638.31 (Thirteen Thousand Six Hundred Thirty Eight Dollars, and
Thirty One Cents) I am owed by the financial firm Daeus Financial Services, hereinafter (“DFS”). A
DFS representative contacted me in March of 2013, with an offer for Strategic Tax Services including,
but not limited to, business and personal tax returns, and tax consultations for my business entity.

On April 5, 2013, I signed a contract with DFS (see EXHIBIT “A” - Contracts containing Payment
Verification) and made a down payment of $1,990.00 (One Thousand Nine Hundred Ninety Dollars,
and Zero Cents) for their Premier Tax Services Package. I financed the $1,000.00 balance with 12
monthly payments of $83.33 (Eighty Three Dollars, and Thirty Three Cents) plus a $19.95 (Nineteen
Dollars, and Ninety Five Cents) recurring monthly fee beginning June 5, 2013. I paid DFS a total of
$583.31 (Five Hundred Eighty Three Dollars, and Thirty One Cents) in monthly charges.

On April 13, 2013, I signed a second contract with DFS, paying them a $3,670.00 (Three Thousand Six
Hundred Seventy Dollars, and Zero Cents) Set-Up Fee for their Platinum Unlimited Website Building
Package. This contract also included a $900.00 (Nine Hundred Dollars, and Zero Cents) one-time
charge for their Debt Reduction Program, and a $59.95 (Fifty Nine Dollars, and Ninety Five Cents)
recurring monthly membership fee.

On April 26, 2013, I signed a final contract with DFS, paying them $6,495.00 (Six Thousand Four
Hundred Ninety Five Dollars, and Zero Cents) for their Corporate Credit Plan and Deductor Deluxe.
This service contract promised to build up my business credit.

I ceased signing any further agreements with DFS in May of 2013. During the period from May, 2013,
to November, 2013, while I was paying DFS monthly the premiums, I never saw the services for which
I contracted. For this reason, I am demanding a total refund of all fees I paid to DFS.

In order to settle my claim and thereby prevent the necessity of turning to a more formal and costly
means of resolution, I am requesting repayment of the $13,638.31 as a settlement.

Please be advised that if I am forced to file a civil action in this matter, my claim will be substantially
greater. In addition to the monies requested above I will also demand interest on the monies owed,


http:13,638.31
http:6,495.00
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http:of$1,990.00
http:13,638.31

attorney’s fees and lost wages for the time and effort that I put into this collection.
There are several ways in which this matter can be resolved, including the following:
1. Civil Litigation. Litigation will be time consuming, extremely expensive for both parties

and could result in adverse publicity. Note, of course, that the complaint filed in this matter
will be a public document, and the press could show great interest in the facts of this case,

something neither party is really interested in.

2. Discussion. The least expensive way to resolve this dispute is if you and I discuss the case
through an exchange of correspondence, telephone calls, meetings, etc. My experience is that if
both parties are reasonable and act in good faith, they can settle matters such as these.

3. Mediation: The parties can agree to a private mediation with someone skilled in the real
estate area. This option works only if both sides are motivated to resolve the case.

Your immediate review of this matter is requested. Please specify which route you would like to
pursue. I look forward to your reply on or before December 15, 2014. If I do not hear from you by the

aforementioned date, legal action will be taken.

Regards,

CC:

Financial Industry Regulatory Authority (FINRA)
Attorney General State of Washington

Attorney General State of Utah

Utah Department of Commerce — Division of Securities
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Send to
State Of U 't a h Utah Divistion of Consumer Protection
m Attention Complaint Processor

Heber M. Wells Building, 2™ Floor
Depanment of Commerce . 180 East 300 South, PO Box 146704
Division of Consumer Protection Salt Lake City, UT 84114-6704

(801) 530-6601 | (801) 530-8001 fax
www. consumerprotection. utah. gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Name Home telephone number Dayume or Work telephone
same '

Street Address

City State Zip Code

E.mail Address

COMPLAINT AGAINST

Name of Business Entity Daytine ielephone number Other telephone or facsimile
Daeus Financial 866.525.3709x1258

Street Address

3082 West Maple Loop STE 100

Ciy State Zip Code
Lehi uT 84043
E-mail Address Web Address (URL)

Dallon Waite [dwaite@daeusfinancial.com] http://Member.DaeusBizBuilder.com
TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction

4 totaling $ 10,360.00 Dec 17, 18/12 & Dec 21, 2012 | credit card

Did you enter into 8 contract with the supplier (including verbally, in writing, over the telephone, elc )? i yes, give location and date

No [] YEs over the phone at home 12/17,18/12 & 12/21/12

Was the product or service advertised? if yes, give iocation and date.

NO [] YES at home via phone Dec dates listed above

How would you like to see your complamt resolved?

A refund for the amount of these 4 transactions or as much as possible, less the $ 1000.00 that's
already been issued. | personally don't feel the amounts charged for services 1s justified.

OTHER INFORMATION

Has this rmatter been submitted to another govemment agency, an arbitration service, or to an attomey? if yes, give name, address, and telephone
number If 2 court action has been filed. include name of court, address, and case number.

NO veEs []

T . 04/24/2014 THU 12:23 . [JOB NO. 6145) ooz
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SUMMARY OF COMPLAINT

In the space provided below, concigely and completely descnbe your complaint, including what you have done to resoive the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached™).
Please himit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Dvision.

I was then contacted by Dan Altamirano from Daeus Financial Tax Co 866 525 3709 ext. 275

He explained, “ | need the proper tax consultants that know the internet business for filing taxes. Not just anyone will do The standard
goal set is $3000 00 income first 3 mos, $ 6000.00 by end of month 6. | needed someone to set up an LLC for protection of assets and
help build the business from a corporate credit stand point to have funds to work with”. Total cost for this combined package $ 5370 00
Broken down into 2 separate charges on my card for $ 1800 00 & § 3570 00 The LLC was formed. No Corp cradit built,

I HAVE NO SIGNED AGREEMENT f've kept all documents since day one.

Scott Orison 866 525 3709 ext 166 contacted me about business tax planning.

Strategic Tax Service and Be Your Own Bookkeeper are the best services i you're in business for yourself. This is a8 must have Total
package for this was $ 4990.00 plus $9 95 monthly fee Broken down into 2 separate charges on my card for $ 2980.00 & # 2000 00.
I've spoken with Cyndi Thompson maybe 8 - 10 times since this started, shared some information, but that's all I'm hesiant to have
them do my taxes, we've used our account of 26 years | told them my accountant is knowiedgeable in thus area. "OH NO, this1s
completely different from normal business filings

| talked.to Dallon Walte 866 525 3700 ext 1258 from Daeus back in Nov'13, Told him I'va not used the services at all and wanted a
rewund. He said, “Too much time has passed and 've consuited with Strategic already Nothing s availlable for you. Sorry [ then
contacted him agam in Feb '14 Told him I'm not using Strategic this year either wanted a refund

“This is your choice not to use the service, sorry no refund.”

When { read about the FTC ruling, | contacted Dalion back, who claims they have nothing to do with this scam and that they are not a
part of it. | asked for a full refund stating I've not used the services. Be Your Own Bookkeeper AKA Deductr on hne and Strategic Tax
cannot be refunded in full, however, he offered to waive the monthly fee of $3.95 for a year and issue a $ 500 00 check reimbursement
for tax service and the Deductr totaling $1000.00, ! think he offered a smali refund to appease me so | don't pursue this any further

1 DO NOT HAVE A SIGNED AGREEMENT FOR ANY OF THIS. I've kept all documents since day one

Your help in recouping as much of this as possible is greatly appreciated
Thank you for your time and efforts

l Sincereiil

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND

ORIGINALS. Materials submitted with your complaint will NOT be returned to you.
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complant, | understand that the Divtsion of Consumer Protemion. is no{ my private attorney, but
represents the public in enforcing laws designed to protect the public from misleadmg or unlawful practices. |
further understand that if | have any questions concemning my legal rights or responsibilities, the varszqn
cannot give me legal advice and | should contact a private attorney. I hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.
SIGNATURE: DATE: /o4 /14

. 04/24/2014 THU 12:23 . [JOB NO. 6145]) [Aoo3
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" Send to

State Of U ta h NOY 9 . ., Utah Division of Consumer Protection
¢ = o /[)Attention: Complant Processor
) Heber M. Wells Building, 2™ Floor
DY fu s .
Department of Commerc&a - PIMISION . 160 East 300 South, PO Box 146704

Division of Consumer Protectiorf »: - :Saitkake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax

www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case

CONSUMER INFORMATION

Your Name

I Street Address
I City State Zi Code
I E-mail Address

'COMPLAINT AGAINST

Home telephone number Daytme or Work telephone

Name of Business Entity Da;ttme telephone number Other telephone or facsimile
Daeus Financial Services, LLC (866)525-3709

Street Address

14075 S 172 E

City State Zip Code

Draper Utah 84020

E-mail Address Web Address (URL)

www.daeusfinancial.com

TRANSACTION INFORMATION~

Amount of Transaction Date of Transaction Method of payment for transaction

7,104.70 3/2/12 & 3/6/12 credit card

Did you enter into a contract with the supplier (including verbally, in writing, over the telephone, etc )? If yes, give location and date.

No[] YEs over the internet 3/2/12 & 3/6/12

Was the product or service advertised? If yes, give location and date.

NO YES []

How would you like to see your complaint resolved?

I'd like a refund of 6,904.70. | am willing to pay for a minute book and company seal they sent.

Has this matter been submitted to lanother government agency, an arbitration sérvnce, ortoan attomey? I yes, give name, address, and telephone
number. If a court action has been filed, include name of court, address, and case number.

NO YES []
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet{s) ONLY if necessary (do not say “see attached").
Please hmit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division

Daeus Financial Services did nothing to help me achieve financial secunty, have to do any tax retumns and said only they could start my
business. | was charged $3695.00 by Your Entity (a divisio of Daeus Financial) on 3/2/12 and $2990.00 by Daeus Fiancial Services on
3/6/12 as well as monthly fees totalling $359.70 and $58.70 respectively for grand total of $7104.70. | was refetred to Daeus by the
Coaching Department because they said | would need someone to oversee and coordinate the business part of starting my business
with regard to the legal and financial aspects. Daeus promised me that | would make money by following their advice on ways to wisely
invest in business opportunities theyhad carefully researched and found suitable for me. | was told | had to decide nght then and there
and was not given time 1o think about it or cunsult with a laywer They reminded me that the 3 day grace penod | had to cancel had
passed (note the time span between Your Entity and Daeus) and that | could not proceed any farther with anything at all unless | signed
the contract8s) for their services and that the money | had spent to start a website would be lost as well. They said if | tnedto start a
business myself | would set off "red flags™ as far as the govemment goes and | would be harassed by constant audits for as long as |
was In business. | was also told the internet was a specialized field and | could not get anyone in my area to draw up the proper papers
either. | later found out all of this was untrue and I couid have gotien someone to provide me similar services for a couple hundred
dollars at most. Part of the package Included Strategic Tax Services. | fold then | had no need to file personal forms because I'm a
senior citizen and in a low income bracket. They told me no business forms were filed for 2012 because | hadn't sold anything. When |
ever had a question, the forthcoming answer takes well over a week and | have had to repeatedly threaten to sue dunng the meantime
to get them to reply. Daeus has proved to be a very poor financial advisor. | said | could carry the additional financial burden while my
business was being established and was told | needed to hire Seed Capital who would guide me through getting new credit cards and
maxing all of them out which, they said, would {ead me to an even better personal credit standing and build up my business credibility at
the same time. All that's come of it Is that my indebtedness has mushroomed and | now find myself in a pereilous financial stuation
Daeus called me to say | should buy and service vending machines without taking into consideration my age and physical imitations.
The man who called from Daeus said they found that to be a bad idea and 1 was pitched investing into a company that sells alternative
energy sources and also paying Daeus $1000.00 for aggressive coaching. That financial "advisor” got angry with me when | cancelled
after | found out it entaled more physical ability than | posess. He lefi me feeling threatened and extremely inimidated to the point that it
1s highly unlikely that | would ever take further advice no matter how promising the venture. Your Entity offered interactive webinars that
were quite repetitive. They also offered prerecorded matenal for topics that could just as easily be accessed through wntten material.
Everything was presented in a great hurryand the copies of my contract have disappeareed from the intemet. The only thing | got of
value was a minute book and company seal Daeus Fnancial Services and its offshoots Your Entity and Strategic Tax Services took
advantage of my inexpenence and seriously compromised my financial secunty instead of steening me on the road to strengthening it as
they promised. Their phone conversations painted nothing but a rosy future for me if | listened to thewr advice. Instead, they have
saddled me with insurmountable debt To the best of my knowledge, Strategic TaxServices has filed no forms on my behalf. [wanta
refund of my moey because of strong arm tactics and also lack of response when | do need them.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you. "7 .v tams me VT T
&M ALEEST QARD
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. 1
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.
SIGNATURE: DATE:_//22//3
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February 14, 2014 RECEIVED

Office of the Attorney General MAR

Consumer Fraud Division * 0 3 2014

P O Box 140811 DIVISION OF
CONSUMER PROTECTION

Salt Lake City, UT 84114

I want to increase the amount I’'ve lodged against Daeus Financial Services by $3500.00 for charges by
Premier Services. | thought this charge was connected to Premier Mentoring but have since discovered
that it was tied to Daeus in much the same way that My Entity and Strategic Tax Services are connected
to Daeus. During the time | was inundated with calls and confused as to who had pressured me into this
particular charge. This brings the amount to $10,604.40. Of which, they have offered to refund me

$1500.00.

I recently discovered that the $3500 charge was for a “credit check” so they could pass me off to Seed
Capital who, in turn, charged me $6495.00 for their encounter and then proceeded to commit fraud to
obtain credit cards in my name. It seems that Daeus has done the exact opposite from providing the
financial guidance they promised. I’'ve gone from a senior citizen trying to augment her fixed income to
one scrambling to keep from declaring bankruptcy and losing the good credit rating | spent a lifetime
building. | want Daeus to return the monies | gave them because they knowingly and deliberately

misled me into criminal activity.

TAM ATTORNEY GENERALS OFFICE
FEB 1@ 20%

commercial Entorcement Diviston
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DIVIS Send to.
S't ate Of U t ah ‘ISeaNUF  Utah Division of Consumer Protection
RSUMER PROTECT

ntion Complaint Processor

eber M Wells Buiding, 2™ Floor
D?Pa_ﬁment of Commerce ) 160 East 300 South, PO Box 146704
Division of Consumer Protection Salt Lake City, UT 84114-6704

(801) 530-6601 1 (801) 530-6001 fax
www consumerprotection.utah,gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforctog consumcer protection laws. We offer assistance according
to those Jaws; however, you should not rely solcly on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION -

Home telephone number Daytime or Work telephone

State 2ip Code

I En

E-mait Address

COMPLAINT AGAINST - ’ ~- “
_Name of Business Entdty Daytime telephone number Other telephone or facsimle
Daeus Financial, Strategic Tax Services, Your Entity Solutions|(868) 525-3709

Street Address

172 E 14075 S STE 101

City State Zin Code

Draper Utah 84020

E-mat Address Web Address (URL)

www.daeusfinancial.com

TRANSACTION INFORMATION

Amount of Transachon Date of Transachon Method of payment for transachon

$8,081.00 10/18/12; 10/25/12, 10/31/12 |Debit card and rewards card

§.Did you enter into a contract with the suppher {includmg verbally, in wating, over the telephone, etc.)? If yes, give location and date.

No [] YES Phone and online Yozons document signer 10/18/12; 10/25/12; 10/31/12

Was the product or service advertised? if yas, give location and date,

NO YES [J

How woulld you like to see your complaint resolved?

We feel lke we were taken advantage of being a new business. The services we purchased were not necessiies ke the companies
made them seem to be. We would like to request a refund because we didn't receive what we purchased. We Know there are
expenses that are incurred by your company, however, we would ke o see that there is a refund for us not receiving what was
stated or imphed over the phone. We feel that at least 70% of the STS, Y.E.S., and Business Bulder amounts should be refunded
That would allow 30% to cover the me putl info speaking with us, and daing any paperwork that may have needed to be done and
allow us to get back what we feel is ours In total, that would be $2,100.00 for the business builder, $1,503 00 for ST, and

$1,953 70 rom Y.E.§

OTHER INFORMATION'

Has this matber been submitied 1o another govemment agency, an arbitration service, or {o an atiorney? If yes, give name, address, and telephone
number It a court action has been filed, nclude name of court, address, and case number

NO [[] YES [#] |e88 ctusmn, 6672 Sou Retwood Road #22 Sait Lake City, UT 84123, Phons. 801-862-6008; FTC 804 New Jerssy Averus, NV Vashington, OC 20001
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SUMMARY OF COMPLAINT -
In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,

mcluding dates and names of those you have contacted  Use addibanal sheet(s) ONLY If necessary (do not say “see attached”)
Please limit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division,

When we first talked with the sales representative at Daeus Financial, Your Entity Solutions and Strategic Tax Services, we felt like we
were going to be receiving a wonderful product/service that would help us get our business off the ground. We were excited to begin
working on bullding our credit, and getting our LLC set up, and having help with our taxes.

With the business builder, we thought we would be building our credit to recewve loans through banks. We understood through our
conversahion with the salesperson that by warking through the business builder, we would be building our credit rating through each
step. We got the feeling over the phone, that if we didn't use this program, that we wouldn’t be able o build our credit and get loans or
other financial help for our new business. We got part way through the builder and our name was referred to Seed Capital 1 am unclear
as to why we needed to pay for the business builder and use the program when we were gomng to be referred to Seed Capital When
spealing with Seed Cap#tal, we felt like we would be receiving great service and that we would be able to secure fines of credit through
banks and we were excited to start working with thern where Daeus recommended us to them We were extremely disappomnted in the
services and don’t think erher programs were worth anywhere close to what we paid We started the business builder and then were
switched by Daeus to Seed Capital halfway throligh and we didn’t receive any services that we feel like we couldn’t have done on our
own Seed Capital got us around 15 credit cards and had us apply for 5 others. We didn't ask to get crednt cards, we wanted lines of
credit through banks If we wanted credit cards, we could have done that ourselves. it would have been nice to be kept in the loop as to
what they would be able to get us so we could discuss the options availlable to us. We are very dissatisfiad with the services we receved
from both of these companies and we were disappointed that Dasus referred us to & company that was extremely difficult to gst a hold of
and who didn’t keep ther end of the bargain like we understood they would.

We also bought the services from Strategic Tax Services because on the phone call with the salesman said it would be difficult for other
tax preparers to understand how to file our taxes. We wera contacted i October and we were told they could file our taxes, both
personal and busmess, but we were told we would have to do our own quarterly taxes. When we were contacted to turmn in our business
expenses and income we turned in the expenses we had incurred from the beginning of starting our company, we were toid after they
received our informaton that we were not able 1o use these costs because our website wasn’t established yet. Why would STS contact
us and msist that their services are essential for our company when they knew we had just started our business? Two months to get a
websrte up and runming 1s very difficult, especially when one person is doing #t alone. They knew our business plan and how we were
going to be doing the websile design and construction. There is no way wa could have had our business up and running in 2 months, yet
nothing was sald to us that we would have to have a working website before being abla to claimn the startup costs We received nothing
for the money that we spent, except a K-1 form 3 weeks after we were told we couldn't clarm anything, this included our office expenses
Why were we told that nothing could be done with any of the receipts we turned in, f we were going to receive a K-1 form 3 weeks later
including office expenses. We feel Iike we were nipped off and that we deserve our money back. Our CPA has told us that it 1sn't any
more difficult to file these taxes than any other taxes, if we have our recewpls for our startup costs He sawd this service 1s way overpriced
and not worth the money.

Since looking into forming LLC's online as we've been working on possibly getting money back, we found that t only costs $120 to send
m the necessary paperwork to form an LLC. We were shocked that we were charged $2,791.00 to have this done. We bought unhimited
LLC s only because we were told that each online company should have its own LLC for lawsult reasons. We definttely don't need the
unlimited since the first website never got going no matter what we did The sales representative also made it sound bke this would take
s hours of work trying to figure all of the paperwork out and submit it, and through our research, we found it 1s very easy. They made us
feel as though we couldn't start our company unless we worked with them We feel hke we were mislead i the information we were
given over the phone and that we were overcharged for the services we were given. We had to comptie the entire minute book and had
to walch webinars to figure out how to do any of it. This service, we fael, was not anything Iike what we expected #t to be

We called Daeus to cancel our accounts and asked for a refund with Josh who said he would look at our accounts and get back to us,
We then received a DocuSign agreement from Nicole Lott on 10/22/13, which Is included, that sad to cancel our accounts we could not
pursue a refund Wa filed a complamt with the Better Business Bureau of Utah and the Federal Trade Commussion on 12/9/13. On
12/13/13 we spoke with Tyler, at Daeus, to see what he could do about a He never cafled us back he just responded with the BBB that

ies of the contracts and are still waiting to receive the YES and Daeus contracts
they would not refund any money We asked for copies ntracts Lwailing 1o receive | ES and Daeus contracts

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT ({1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned 1o you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, 1 understand that the Division of Consumer Protection Is not my private attorney. but
represents the public in enforcing laws designed to protect the public from musieading or unlawful practices |
further understand that if | have any questions conceming my legal rights or respansibilities the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE: _{-2-|4
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OFFICE OF THE ATTORNEY GENERAL
LAWRENCE G. WASDEN

Consumer Protection Division

954 W.Jefferson . 27 Floor

Boise, ID. 83720-0010

FAX :1(208) 334-4151

5 PAGES INCLUDING COVER SHEET



Daeus Financial Services
172 E. 14075 S

Draper, UT 84020
866-525-3709

We were convinced by Dacus Financial Services that we would never be successful with our Web
Site if we didn't buy their services .We were charged $9,080 — Strategic Tax Service Set-Up fee $2,490
We paid $990 from our personal bank account and $1500 was financed through Monterey Financial
Services ,which $125 is being drafied from our Business account each month and will be drafted until
May 2014 . The contract stated — 1. Annual personal/joint tax returns .2 . Annual business tax retums .
3. Quarterly reports and returns as needed .4. 3-Year Tax review . 5. Unlimited email support and all
consultations required for proper and accurate tax preparation and reporting throughout every year . We
told them we had our own CPA but we were told he would not be able to do anline business taxes.We
were told we would have a risk of being audited if we did not sign up and get their services . Josh Stoll
became very agitated with us when we refused to go along with his strategy to borrow huge amounts of
money and turn one of our IRA's into a 401K. He said it would be a huge tax advantage if we did
this ,We cashed in a small IRA and paid off the balance on our Discover Card .

Business Entity Services were $3,590, we paid this through Discover Card . Contract stated they would
help us set up a Business Program . We were told we needed their services for tax benefits ,we never
received any tax benefits , we never had any income from the business, we were told our on-line
business would make enough money to recover the cost . We were led to believe that setting up an LLC
would be a difficult process and we could not do it ourselves . We felt the cost was unreasonably high
for their services. We did not know that our EIN would be free once we registered our business .
Premier Credit Builder Program $3,000 ,We paid this through Discover card . We were told through
this we would have the opportunity to apply for & variety of funding programs if we qualified , to get
our business started and to have a very strong business . All this was a total of $9,080 that we paid
Deeus . We paid §$ 6,590 on 2-12-13 and paid $2,490 on March 8,2013 .
‘We were rushed through the contract and not given a chance to read all aspects of it.

We bad to fili out lots of paper work and then we realized we could have formed the business without

their help . They have not made contact with us since May , Strategic Tax informed us they needed for
us to send them all the previous information that we had sent them since they had lost it or misplaced
it, we told them we did not need them to do anything for us anymore and we sent them a fax canceling
all services . The services did not live up to our expectations , we were sold guarantees over the phone
and nonpe of them happened . We are demanding a refund since we believe we were taken advaniage of
.We are senior citizens , we are both 78 years old and we were made a lot of promises that did not

happen .
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Send to
State Of U ta h Y 9 4 ?X{;ap Division of Consumer Protection

ention Complaint Procegsor
Heber M Wells Building, 2™ Floor
Dfepa!rtment of Commerce . DIVISION{EY Eait 300 South, PO Box 146704
Division of Consumer Protegctjommer pREEELIE Cry, UT 84114-6704
¢ (801) 530-6601 | (801) 530-6001 fax
www consumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Name Home telephone number

Zip Code

[ I

E-mail Address

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other telephone or facsimile
Daeus Finaneidd Jerviees | LLC $b b -525-3709
Street Address
12 East 140175 South
City State Zip Code
Drvaper uTt g4020
E-mail Address Web Address (URL)

hsmth @ daeusfivaneiill . com

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction

(-,q54.90 ooz Credit 0 avd

Did you enter into a contract with the supplier {including verbally, in writing, over the telephone, etc }7 If yes, give location and date

No[[] vesX | telephone- Hhen Contract emailed H e

Was the product or service advertised? If yes, give location and date

No A ves[]

How would you like to see your complaint resolved?

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

No ] Yes []




SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnibe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say "see attached”)
Please imit faxed complaints to ten total pages or less Complaints tataling more than ten pages should be mailed to the Division

[ was cmtacked Deews f)nana‘aﬁ_ Servites s sef
qu’ an LLC . They did +his fSr R fca of“‘ﬁ,&oo‘-"g'

| also signed wp for YES mémb"""‘“")@(g’ow fn?‘?'*Z,
56&»&’“‘0'7\\. This was suppoﬁta? +H Frovidﬁ Magoi Assistng
r‘bmnir\ﬁ Vvvj business ﬁr a Vnm% (cc % @: '
E\/Zvj F&v\f weeks | veceive an email with Aoy infor mahin

447
oY V’unninj a business. C{thLa not worth 59°C men+k

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, biils received, cancelled checks — front and back, correspondence, etc} DO NOT SEND
ORIGINALS. Matenais submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filling this complaint, | understand that the Division of Consumer Protection i1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from musleading or unlawful practices. |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and
belief.

SIGNATURE: DATE: 5/15/3

i [




Send to:
State Of U t a h RECEIVED Utah Division of Consumer Protection
Attention' Complaint Processor
Heber M. Wells Building, 2" Floor
Department of CommerceJUL 1 1 20 160 East 300 South, PO Box 146704

Division of Consumer Protection, ;  Sat Lake Ciy, UT 841146704
SION \d801) 630-6601 | (801) 530-6001 fax

R PROTECT Www consumerprotection.utah.gov

Consumer Compl&‘fniJ orm

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

:Yf_ Home telephone number Daﬁme or Work ihone
Str

Ci State Zip Code

| N

E-mail Address

COMPLAI'!T AGAINST _

Name of Business Entty  \/ ~ 112 v v Daytime telephone number Other folephone or facsimile

D“M;MM@\JM Secvicks  BlbbS5as 37691 503618 (090

Street Address

T2 Eoot A0TS Soudhh Suale #inl
Zip Code

Ciy State

Dapers Ut 840246

E-mail Address Web Address (URL)

No[] VES (| over M owore & wice Lriend  \\- 20- 204

Was the product or service adverised? If yes, give location and date

no ™ ves[]

How would you fike to see your complaint resolved?

Full feund i Ma anvvouanke 42 %‘5

FLL\\L)\UQ»«A MWJWY\G\M%QQO\"\D ﬁ““”’“lkﬁ"\*’ b&l
(}-\\s,g connec e

OTHER INFORMATION

Has this matter been submitted 1o another government agency, an arbitration service, or to an attomey? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

1@%

no M ves []

Rinovdlo @ Sttdlea\cXaxService .covm | daepstinanc [@Q « COWL Zsm&gic;—i@zgrv{(e,
TRANSACTION INFORMATION oM

Amount of Transacton ' Date of Transaction Method of payment for transaction
$2,995.°° 1\~ 21 - 20\l c,mAAcarA /«?wmw.,@ Foems
Did you enter into a contract with the supplier {including verbally, m writing, over the fele e, etc.)? if location and date


http:consumerprotecbon.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complant, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached™).
Please limit faxed complaints to ten total pages oriess Complaints totaling more than ten pages should be mailed to the Division.
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\ \'\G\V& W\Q’A % —'\:W Pr&fwt(‘ CZO:"?E};‘E}.EEPKTE PAGE\I(F\NDECY;?SA?QY\'-:

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks ~ front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be retumed to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attomey. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.
DATE: 552“12, /3,20/9

SIGNATURE:




| Py |-
State of Utah =" G owean ot orumer oo

. JAN 16 701Meber M. Wells Building, 2™ Fi
& Department of Commerce 160 East 300 South, PO Box 146704

/s Division of Consumer ProactRIHSION Osa Lake Gity, UT 841146704
, SUMER PROTE@®1)380-6601 | (801) 530-6001 fax

www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

CONSUMER INFORMATION
Your Name Home teleihone number Daﬁme or Work teleﬁne
Street Address ’
| |
City State Zip Code

[ i 42

E-mail Address

COMPLAINT AGAINST ~¢51meo mpanies -

Dayhme telephone number ¢ Other telephone or facsimile

Name of Business Entity f’.‘\

Global Mentors ™~/ » DAEDS Financial|866-213-3657 (/ |866-525-3712(%
Street Address /"'i") @J

770 E. Main Street Suite 155/ 172 East 14075 South

City State ZipCode /

Lehi /  Draper uT 84043/8402 0
E-mail Address Web Address (URL) /

e.thecoachingdepartment.com
TRANSACTION INFORMATION = - , Loo% on the & "%3@
Amount of Transaction .} Date of Transacton  +# ° e Method of payment for transaction
PSRN B JLE* Lo N R Credit Card

Did you enter into a contract with the supplier (including verbally, in wnting, over the telephone, etc )? If yes, give location and date

No [] YEs 6-15-13 /6-19-13

Was the product or service advertised? if yes, give location and date

no [] Yes On a website 6/15/13

How would you like to see your complaint resolved?
1 would like to receive a full refund plus all interest from over the last few months and | do not want
anything to do with them again!

g —
OTHER INFORMATION
Has this matter been submitted to another govemment agency, an arbitration service, or to an attomey? If yes, give name, address, and telephone
number. If a court action has been filed, include name of court, address, and case number

no [] ves [4] |Rip Off Report



http:thecoachingdepartment.com
http:www.consumerprotection.utah.gov
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
mcluding dates and names of those you have confacted. Use addibonal sheef(s) ONLY if necessary (do not say “see attached”).
Please limit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division

Upon purchasing the coaching services of Global Mentoring, we spoke with Tyler Roberts. He told us that we could qualify to be
candidates for a special program and obtain training and a discount. He started by asking us how much money we had available and
how much we could get to start up a business We told him that we did not have much money or any savings and that we only had the
Capital One card credit line He asked how much was available and | gave him a ballpark figure. He left us on the line and came back
with a figure of $6800.00 for the mentorship program which was pretty close to what we had on our card He told us that within a few
months he was confident that we would be bringing in a profit if we followed what his coaching mentors told us to do

He also went on fo tell us all about the success stones of all his chentele in the past had made and that they had productive busmesses.
He mentioned that i we had not seen a profit, to call him back and he would help us out by having another coach heip us and if still no
profit that they would reimburse the difference from profits of the amount of money that we lost. He told us that everything we needed to
start a business would be in the package that we bought and that it would include 9 weeks of Coaching mentorship, they were going to
help us build a Ecommerce Website, account mentor package, a list of dropshippers and Ebay Research Software.

QOur first coach given to us was David Smith We were wanting them to first start with making us our Ecommerce Website so that we
could list our own products with dropshippers at a lower price but they wanted us to sell on Ebay first We were instructed to begin selling
items on EBay first and continue to leam the process of selling and calculating taxes and shipping because this would make us money
the quickest while our website was being built. Each week the Coaching was simphstic in showing us tools we can use to obtain
knowledge in how to gain income through sales. We were doing everything they requested they even checked out our fistngs and said
that they looked good We only soid one item and went into the red!

At about 3 weeks mnto the process, we were called by DAEUS Financial, they fold us that they were working with Global Mentorship and
were asked to call us to get our EIN number and set up our LLC This surprised us because we were under the impression that
everything that we needed would be included i the package to start our home business. | knew that we were going to need our EIN
number because they had told us we would be needing one but was concemed because we did not have the funds to pay for this and he

was telling us we had to have it for our protection.

We were upset and asked him if there were going to be any more financial surpnses with them asking us for more money and he
assured us that everything in the Global mentonng package was everything we needed and that they should had told us about the LLC.
We worked out a deal where we would pay $645.00 through the credit card and then he would finance $1500 00 for 12 months. | did not
know they were going to be taking it out on the credit card that was not mentioned 1 called in July and asked when our EIN # would

come m and he said that it shouid come m, i August. We still have not received !

Then about a week and a half to two weeks went by, and the Supplier Source called us and they told us that David Smith from Global
Mentoring called to help us set up for our Dropshipping part of our company. We were excited at first until after over an hour worth of
success stories of why it was so important to set up our business with a Dropshipper, he finally came to the punchiine. They wanted
more money! We were not happy about this and | told him that we were told that there would not be any more money requested from us
because when we paid for our globai mentorship it included everything we needed 1o start a business He said except dropshipping and
he said without a dropshipper we did not have a business We told him we needed ime to think about it and he began to try to pressure

sale us again

My husband was upset and left the room and he noticed that my husband was not on the line so he said he would give us time to talk
and he would call us back at a set time. We talked but we felt like we had to try someway and get the money because if we did not then

we would be stuck with a business that had no supply for our Ecommerce business. When he called we agreed to go ahead and try and

i i i i 4th of t
find a money source to pay for it. So we finally pulled some financing together from 83‘;:’%'{3&"8%‘ At g:aéps Akwgprgdpgge ‘tg ﬁEé% S‘?RR Ywas

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks ~ front and back, correspondence, etc ). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be retumned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

in filing this complaint, | understand that the Division of Consumer Protection is not my private attormey, but
represents the public in enforcing laws designed to protect the public from misleading or uniawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attommey. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

. DATE: [!OI)@

SIGNATURE
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a holiday so we could not complete it until the holiday was over. The time
over the holiday gave us time to think about everything. After talking and
looking over our contract we realized in said it included dropshipping so
when he called us back we cancelled the contract which would had been
$7400.00.

AT this point, we contacted David Smith and told him that we had doubts
about the Ecommerce business and that we felt we were being scammed
or at the least strung along because then they started putting their high
pressure sales people on to talk with us. They would not take no for an
answer. We felt like they were not completely honest with the upfront
expenses and that they were not being truthful with us. We asked to
speak with Tyler Roberts the first person we spoke with who told us to call
him if we were not completely satisfied and that he would work with us. |
was told that | could not speak with him. They gave us a new sales
representative and | told that person that | spoke with that we felt that had
they we had been lied to and that they were not truthful in the beginning
about all the expenses that we would occur and had we known them we
would not had signed up for the package, because then we would have
known that we could not afford it and that we wanted our money back.

He told us that would not be possible and he told us that we would be
getting a new mentor and his name was Trevor Shipp. That the reason we
were not making any money was because we needed a mentor who
specialized in Ebay sales. So we agreed to work with him because they
gave us no choice! He called us and we began working with him doing
everything he said. He told us that if we did everything he said we would
make a profit. He also told us that he would help us create our own
Ecommerce Website! So | began doing what he said and we did not sale
anything. We were to go to other websites like Khols, Sears, etc and relist
their products for a higher price. | told him | did not think it would work
because when | shopped | always price shopped. | did not just buy the first
thing that i came across. Aiso, most peopie go to Ebay to get a bargain!
But, | did everything that he said and | did not sale anything but | continued
trying anyways.

He was looking at my listings and telling me they looked great. He sent me
a list of dropshippers for free! Surprise Surprise! Out of the blue they finally
have dropshippers although they were trying to get me to buy some from
another company. We worked with him for 2 weeks and then he asked me
to go to the State and Tax revenue office to get my state tax id number so
that we could set up my Ecommerce Websight. | went down to the New
Mexico State Tax Revenue office and the lady told me that | could not do it
until | had my EIN number, which | could not apply for because when |
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signed up for the LLC to get my EIN through DAEUS Financial, because
Global Mentors had them call me to set it up. | was told that | could not
apply for my EIN number twice. She told me that | could had came to the
tax office and applied for my EIN number and gotten it in 10 minutes for
me free.

She also told me that | did not actually need the LLC for the type business
that we were starting. | was furious because this was more lies and
pressure sales by all these companies that are connected in some way! He
called me back and | told him that | was done with them and their lies. |
told him what she said and that we wanted our money back. | told him had
they been honest in the beginning we would not have signed the contract.
» He said that was not going to happen! | told him that | turmed them over to
the New Mexico Fraud Dept and that they told me they wanted to see the
contracts so their lawyers could look at them and that | had sent them to
them. He said that was fine because they had Lawyers too! | have not
heard back from the fraud dept and this was about a month ago. | have
called and left messages and they have not returned my calls. | have not
heard back from Global Mentors as well.

| started to let this all go and just pay it back because | am tired of all the
garbage, but then | received a bill from Trevor Shipp for his mentorship
services and | realized that the DAEUS company (LLC) was taking out
$125.00 a month from my credit card and that they are still taking from me
and | am just angry because they are still stealing from me and so | want
my money back. It's not right that they can do people this way and steal
from them. Just recently Trevor Shipp, the last mentor billed me $39.95 on
8/19/13 for his mentorship services under E Business Highland without my
permission. He was supposedly working for Global Mentoring and that was
supposed to be included in our coaching mentorship. | confronted them on
this and they returned the funds from E Business Highland for $39.95. That
is the reason | have been talking with Shawn from Capital One in order to
hopefully get back my money from Global Mentorship and put a stop to
DAEUS Financial from withdrawing anymore money from my account.

Shawn from Capital One called with me on the line to talk to Global
Mentors about the issue but the phone number they gave Capital One was
the wrong phone number. So | looked on my contract and we called the
phone number that was on it and they said that was the wrong phone
number and they gave us a phone number to the one that was supposed
to be the right phone number. The people at that place said that they could
not get into my account that it was blocked and that they were told that
they could not give me or Capital One the phone number to talk to Global
Mentor supervisors. They said that they would send an email and that they
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would cail me back and add Capital One to the conversation so that we
could discuss the matter. This was 2 weeks ago and they still have not
returned a call to me or to Capital One. | feel that 3 days is not enough
time to think about these types of decisions not to mention that they were
not upfront about all the other expenses included in the business.

| would like to say the reason | signed with this company was because |
thought that a Coaching mentor would keep us from making financial
mistakes and since they were including a financial package that included
everything to get started then what did we have to lose. No, | don't feel that
they kept their part of the contract. Because to me that included them
mentoring me to make good financial decisions, honoring their contract to
include the finished website, dropshippers, LLC if they felt it needed it and ,
anything else. | should not have had to purchase other items to comnplete
my package. James Ryan told me when he was trying to sell me the
dropshipping and web package that | did not have a business without
buying the extra package. He works for the Global Mentors.

You can see that in the Customer notes. The Merchant Global Mentors
may say that their clients are wanting to dupe them and plagiarize their
software but that is not the case. You will see this through the complaints
filed on the Ripoff Report. The case is that their clients have been duped
by them believing that they were going to be an honest company who
takes pride in helping their client be successful but this is not true. They
obviously are out for the money and not interested in customer service or |
would not have to be going through this. | don’t want anything else to do
with them because they are not looking out for what is best for me or my

family.
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Customer Service 1-800-955-7070
www.capitalone.com

Total: $7840.00 Plus the interest of the credit card!


http:www.capltalone.com

Send to-
S t a te Of U 't a h Utah Division of Consumer Protection
Attention Complaint Processor

Heber M. Welis Building, 2™ Floor

.§ Department of Commerce 160 East 300 South, PO Box 146704
X/ Division of Consumer Protection Salt Lake City, UT 84114-6704

(801) 530-6601 | (801) 530-6001 fax
www.consumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case

CONSUMER INFORMATION

Your Name Home teleihone number Dailme or Work teieihone

Street Address

City State Zli Code

E-mail Address

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other telephone or facsimile
DAEUS Financial Services (866) 525-3709

Street Address

172 E 14075 S #101

Crty State Zip Code

DRAPER uT 84020

E-mail Address Web Address (URL)

daeusfinancial.com

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction
$15,314.00 2-10,13,15-12, 4-2-12,5-11,22-12|Various Charge Cards

Did you enter into a contract with the supplier (including verbally, in writing, over the telephone, etc }? If yes, give location and date

No [] YEs see attachments

Was the product or service advertised? If yes, give iocation and date

NO YES []

How would you like to see your complaint resolved?

I want a full refund along with all fees and service fees totaling $15,314.00

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

No [] YEs BBB, FTC, IC3.Gov, www.onlinebusinessbureau.com
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In the space provnded below conclse!y and completely descnbe your complant, incjuding what you have done to resoive the problem
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary {do not say “see attached”)
Please hmit faxed complaints to ten total pages or less Complamts totaling more than ten pages shouid be mailed to the Division

01-30-12-| recerved a call from Daeus Financial Services realizing that it was followed by Professional Marketing International’s contract
01-25-12 | did not expect the phone call from them They described themselves as a professional firm that would create and set up an
LLC quicker than | and that it would be difficult to do by myself. Daeus would keep track of my accounting for tax purposes because |
was creating a new business and establish business credit The sales rep told me a local CPA wouldn't be able to do online business
taxes and | may have a higher risk of being audited if | didn't sign up with them He discussed that | needed therr services in order to get
a tax exemption all along stating that my business would make enough money to pay back the cost of their services He discussed a
minute book was essential for running a business and have Business Credit to expand my website
At that time | followed through with their conversation and histened to what he told me about creating a business thinking this was a great
opportunity because | would be busy running my newly formed entity So, as a new entrepreneur, | followed through with their
instructions and signed the contract 02/07/12 and Charged $2,980 00 on 2/15/12. According to the contract | receive the following One
annual person/joint tax return, One annual corporate/business tax return, Quarterly reports and returns as needed, 3 — Year Tax
Review, Unlimited email support and all consultations required for proper and accurate tax preparation and reporting throughout the year
and a monthly fee of $9 95 starting 4/7/12

Strategic Tax Srv was the CPA sub contractor who Daeus hired for accounting. This | was aware of per contract. Dunng the sales pitch
from Daeus, they told me that | was going to recetve a call from Your Entity Solution which was also a subcontractor to Daeus Thewr
service was to create the LLC. | followed their directive and had fo sign another contract for a fee of $2,600 00-2/10/12 for Training
through Ebiz-Learningmembers com and $600 00 2/13/12 for a license fee (LLC). At that time, while never setting up a business before,
I thought the contract was necessary to sign and establish my business entity. After | had access to the training modules, | found that a
minute book was not essential | can still write off expenses without a minute book easily 1 found out that not only 1s an LLC not
necessary, but it only costs a few hundred dollars and can be done online by anyone quickly. Daeus Financial convinced me that | would
be sued if | didn’t have an LLC and this i1s why | had to buy their services noting that having an LLC does not necessarily protect your
assets from lawsuits Furthermore, the likelthood of being sued from operating an ecommerce website is relatively low | was also
unaware that a completely separate business was going to be servicing me as far as creating an LLC, and DAEUS did none of the work.
All along, it was confusing using their services When | had a question, it would take days from their company to get a response Their
pnce was very high considenng what | received IF | knew what | know now about their services, | would have cancelled? As far as the
tax accounting service Strategic Tax Service, who Daues hired out, | had to purchase a software program just to keep track of my
business expenses | had to submit on their behalf, a completed form with a breakdown of total expenses All they did was fill in the
blanks for my taxes Not worth any of this money that | invested in They could have cared less about how this was filled out | was lead
to believe that DAEUS was a necessary part of building my business. | didn’t appreciate a monthly fee after being charged a “onetime
fee " | was sold guarantees over the phone and none of themn happened The services did not live up to my expectations

They also said | would get a call from Premier Services that was another sub to help me get business credit. On 4/2/2012 a salesman
from DAEUS called me and sold me on the necessity of establishing “business credit ” After much reluctance and coercion | entered into
another contract with DAEUS for $3,500 for their business credit services To my surpnise | was billed by a company named “Premier
Services " A week later after signing up with DAEUS, a Kan Aragon from SEED Capital calls me and says that she 1s calling on behalf of
DAEUS in order to fulfill their business credit building program This comes as another surprise because now | have a completely
different company rendering services to me that were supposed to be rendered by DAEUS They never told me SEED Capital would be
servicing me | had to sign another contract with SEED otherwise the money | gave DAEUS would be useless because SEED was doing
all the work. On 4/18/2012 | complained to Colby Gray of DAEUS (who also works Premier Mentoring, the first company that signed me
up) that | did not appreciate SEED Capital telling me to pay down $28,000 worth of debt as part of therr service. They wanted me to do
this in order for them to get me more credit cards What is the purpose of that? | didn't want more credit cards, | didn't need any more
credit cards. That 1s not what | was told would be happening. If DAEUS would have told me from the beginning that their business credit
builder program was just a service to get me credit cards | would have said no. Furthermore, DAEUS did not inform me that SEED was
going to charge me an additional $3,495 00 after they opened up lines of credit for me. In order for DAEUS to successfully uphold therr

contractual obligations 1t would be imperative that | spend more money with SEED Continued on e 3
Y 9 Y e imperative that y CONTINUE ON ES%PARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Matenals submiited with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE;_ o6




Daeus Financial Services - Page 3-3

Not only 1s it illegal for a company to charge upfront for the guarantee of acquiring credit cards for

their customer but SEED commutted fraud on the credit card applications. SEED said that | needed

to report a higher annual income than | actually made on the applicattons. SEED aiso filled out credit
card applications on my behalf and fraudulently recorded a higher annual income than what | make.
SEED knew how much | made because | had to fill out their papers in the beginning that gave them

that information Because DAEUS said | needed to work with SEED they should be held responsible

for the fraudulent behavior of SEED. SEED broke Title 18 section 1014 of the U.S. Code when they lied

on the credit card applications. If it wasn’t for DAEUS, | never would have been contacted by SEED.

I'm absolutely requesting a refund of the 15,314.00 | paid DAEUS for thus service. Daues never done
anything for me. Along with this company and several other companies that followed, caused me
financial ruin and destroyed my credit because they guaranteed | would make the money In such a short
period of time to cover ali my expenses

I Demand a refund in full from Daeus Financial Services For the tax services, the business credit program
and business entity program “Daeus” $ 2,990 00 + monthly fee 208 95 + $373.00 Balance transfer fees
to keep my Credit Cards at 0%. Business “Your Entity Solution”-$3,200.00 + $315.00 Balance transfer
fees to keep my Credit Cards at 0% “Preimer Services”$3,500 00+ $282 00.Balance transfer fees to keep
my Credit Cards at 0%. “Seed Capital” “$3,495.00+ $950 Balance transfer fees to keep my Credit Cards
at 0% Total Refund = $15,314.00 All these companies worked through Daeus Financial Services.
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STATE OF ALABAMA
OFFICE OF THE ATTORNEY GENERAL
CONSUMER PROTECTION SECTION

CONSUMER COMPLAINT FORM

501 Washington Avenue Phone: (334) 242-7334
Post Office Box 300152 Fax: (334) 242-2433
Montgomery AL 36130-0152 (Toll Free in AL) 1-800-392-5658
1 int legibly in ink .
0] %M&@ﬁ?\;fy&?@y Services

2 eBus) S

Name of Persop or Flrm Complained Against

3082 Was e LoopD

o La g, Ul E4043 Far

@ 2.5 u.a.sf'Maun.ﬂ' Sw.be 18
Boericonfeck, uT $4003°
Address our ress

City, State and Zip Code

@ :
Telephone Telephone (Home) Telephone (Work)
O Seb-525-3709

E-mail address or Website ~mail address or

Did You Sign a Contract? [y-&ﬁ Date of Transaction 3 oCT 2-3 0cT |3
@

Name of Salesperson _/V]o ff Erﬁ—_‘kﬁd:SQ n @ M b ,Q,Q/O_/&, §f<&({,

Have you told the firm of your Complaint? \_(-Q..S CAoc s !?f n

CD LL-J?_, Fe' (-‘y»a

Product or Service 3
Involved @ Trnternet ‘TLF&.E vl ?)

N
Estimate of dollars involved ﬁﬁ/ 000,
7

How were you first contacted? — at your premises ( ); at the firm’s premises ( ); /e va d < -F s 5‘*‘
telephone ( ); radio/tv ( ); newspaper/magazine ( ); mail solicitation ( ). Conta

Have you consuited an attorney? A0 Who?

Is there a court action pending? Ao Where?
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Please explain the entire circumstances surrounding your complaint. (Attach additional sheets if necessary).
Include copies of all pertinent documents such as contract, cancelled check, warranty, etc.
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ST PS YOU HAVE TAKEN TO RESOLVE IT, YOU MAY BE REFERRED TO
A PRI'\wATE A'ITORNE\ SMALL CLAIMS COURT OR SOME OTHER METHOD OF RESOLVING YOUR COMPLAINT.

1 understand that the Office of the Attorney General normally provides copies of the complaint forms or information regarding complaints
to the business complamed about and other private and public agencies. [ authorize the Office of the Attorney General to give copies or

any mformation on the form to anyone deemed advisable

1 wsh to file thus complamt withryour office. ~Funderstand tiay your vifice does pot conducrhngston for mdividuals m matters which
involve purely private controversies. [ also understand that I may lose the right to file a lawswt becaunse of this matter due to the possible
exp:mtion of the stalutc ol' lnmx:auons, if I wait on actlon b) the Attorney Genersi's office. ¥ am, bowever, filing this complaint io sotify
istance you may be able to render.

/1/10/13

Date

PLEASE RETURN COMPLETED COMPLAINT FORM TO:

Office of the Attorney General
Consumer Protection Section
501 Washington Avenue

Post Office Box 300152
Montgomery AL 36130-0152



18 Nov 2013

My nightmare began when my husband and I began to search for a way to
supplement my income. As of 31 January 2014, I will no longer be
employed.

Initially we spoke with Meagan who was not very friendly. After Meagan
we spoke with Sherrie. Who put us in contact with Mr. Peterson the Program
Director. We were told how we were getting in at the best possible time
because it was the holiday season.

We were then contacted by Micheal Olaskey, who began to talk about the
IRS and EIN numbers, and LLC. We were then put in contact with Tony
Dixon on or about 23 Oct.

Tony Dixon Proceeded to tell us that we need to set up a LLC , and how we
would have file taxes 5 time a year, 4 quarterly and one yearly. At this time
I ‘m thinking but we are not making any money, we have not been shown
how to generate the income we have been promised. The only thing I see is
how many ways this Daeus Financial Services can get money from us.

At this point I decided to go on line to check out Daeus Financial Services.

All kind of red flags went up. At this point My husband and I decided to
contact our credit card company and the State Attorney General Office.

_ REA=IVED]

NV 22208 |
CONSUMER DIVISION|




RECEIVED

MAR 26 2015

DIVISION OF
CONSUMER PROTECTION

March 25, 2015

Adam Watson

State of Utah

Department of Commerce
Division of Consumer Protection

Dear Mr Watson-

I'm writing to file a formal complaint against Daeus Financial Services, LLC and to request that they
refund at ieast part of the fees we paid them.

| believe 1t was through Global Mentors that we were introduced to Daeus Financial around the 16” or
17" of July, 2013 As outlined in our Daeus Financial contract of July 17, 2013 which accompanies this
letter, They promised to provide a number of services including setting us up as an LLC with our state
and federal governments. The LLC set up was to have been unlimited. Additional services were to
have been provided by Daeus Financial and through YES Membershio for which we would be billed
monthly after July, 2014 Aside from registering our LLC with the state and providing us with a federal
tax ID number, { do not remember receving any of the promised services.

Since we did not recetve all the promised services, | believe we should be entitled to at least a partial
refund of what we pard Daeus Financial Services

If you have any questions or need any additional information, please let me know. Thank you

Sincerely,




RECEIVED Send to:

State of Utah ;| supaDmsmer comsumer rotecsen

, Hebar M. Wells Builtding, 2™ Flogr
Department of Commerce onoF 160 East300 South, PO Box 146704

Division of Consumer Pn FriiN_ake City, UT 84114-6704
r%%gm PROTEC 1) 530-6801 | (801) 530-6001 fax
www consumepritection.utan.gov

Consumer Complaint Form

The Duvision of Consumer Protoction 15 charged with enforomg consumer protoction laws. We offer sssistamce acconding
o those faws; however, you should not rely solely o the fling of this complaint to resolve your problem. You may neod
to comsnlt 2n attornsy 1o determine what nemedies may be svailable 10 you md any stetute of bmitstions that may apply to
YOour cass,

Plckess
E-~mzml Address
: A e TR Gaes s
Mame of Businpss Entry o T MW@WM& . O@Aﬁzmmmk‘
Deaus Financial Services ) 866-525-3709
 Siroel Addres -
172 East 14075 South |
| Sity Shaty Zin Code
Draper ut 84020
[ Eomet Address Wb Sicross (URL)

S
et %

Amumofrmsm Diode of Transzofon e mmmgw ot iranpacl :
$717995 5M2/2012 Credit Card Ending in 8325,

over the teicohone, s 17 H e oive fooalen: arwd date

NO YES
Wmmmsawmww e pve locaboesang daty
no [ vesiv]
How would you Bos 1 sea vour complaint resabeed?

Refunded amount paid and for these transactions to be taken off of my credit report. Plus, the cost of
hardship and burden that it has put me in during the past 2 years.

Hag (158 it bowmn w&nmm‘mmmt@gm,mmwmmmy’ B ves, grve mame. pdoress, sl eiephons
number g eouft ackon bow been filsd, Inchede npme of Qourt, adkiness, and caze mamber -

~O Y] YESE][V

N



In tha epace provided below, concisely and mp(eke&y dambs; yc:ur comipdaint, /im:i‘ud):, hawm r;n.
including dates and regmes of those you hawe contacted. Lise addmonad shoetfs) ONLY ¥ nocessary [do not say "see aitschad’).
Please fimit faxed comgiaints to B totat pagas of Jess. Complants totahng mara than ten peges shoukd be mailied 1o fhe Dinsioa

| was logking Onfine for & wark from home pasificn because | was struggling Mmantsily because | was led off In 2031, | saw 2 program
 Onhine hat saud *F you parchase the program ke § 57.00 then you are given Sue $0ftwine to work tsom fuome.” Twa days ki, Fwas
condasied by the Goarhing Department and was ylked into startng a business rom kome. and | wes re-insured rmemerous tmes that 81
] put these funds on my personsl aredif card b gt the right parinership gomng wilh The Cozching Depestment thes | weatd be.abls o

] ruaive this monsy back within e firet 2.3 months. 1 1ed 1o get it of contrart and Miks Weoods repeatedy foki me Set Sawaspotan
option, ndthat i | pul more money i the company then there would be better gutcomes Attt Mike Wiseds jnd | would ba in confack |
once a wesk for 3045 minutes for traiming, then &3 Bme passes, he kept rescheduling and hereatter, | did oot hear from anyone at a8 |
contaciad the peesidend of Bie commpany and st na response. Notbung has came out of Mis usiesss as promised and | would never get
3 responae Within 2 months, ry persona! credt cerds were charged up to almost § 20k, the bilis were coming.in and § azked the
coaching departiment fur advice or to st ms aut of condracl snd fhey said, “that wes not &n aphan®. This has fum my 2 i 8o many
ways, because now | have bed ersdit, used up all of my last savings and now my cred cands e 3 maxed out. Collections catis are
coming in dally and hawding me. | tied t© contact The Coscheng Department and they #ne smue ot of business. As | resasrehed on the
(mbarned, .aee hat there s mumerous people In ry shsation and thess are nuMmercss lswsizs agamst The Cosching Depastment The
last 2 yesra have been ome of e tughest years for me and it wil be tough for Bre newd &7 yoars wndl my cratlit repart clears up,
Therators, my hands 2 bed Fnd | cannot 00 8 thing  Plus Ehave no more savings. |am pretty much left with nothing Besides ol of tis,.
1 hiad o borrme tund2, kom family and Mends duing D k:mzyaarswmakaendsmbmmlmmaim‘mtaﬂmgﬁmm

cards on this progran Bl was mislading.

CONTINUE ON A SEPARATE PAGE FF HECEREARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (8. contracis,
warrantiss, bills received, cancelled checks — front and back, correspondence, efc ). DO NOT SEND
ORIGINALS. Materials submittad with your complaint will NOT be refumed fo you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, [ understand that the Divigion of Gonsumes Protaction is not my private aitornsy, but
represents the public in enforcing laws designed fo protect the public from misleading or unlawful practices |
further understand that ¥ | have any questions concerning my legal rdghis or responsibilities, the Dansion
cannot ghea me legal advice and | should condact | private attaeney. | hereby give my consent io the disdosure
of the contents of this complaint.  The above complaint 1s trse and accurate to the best of my knowledge and

ballef
DATE: _ﬁjhg}l«i

SIGNATL
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Send to:

RECEIVEDR
Utah Division of Consumer Protection

State Of Utahe MAR 10 201 Altention: Complamnt Processor

Department of Commerc Heber M. Wells Building, 2™ Floor

.. sonNQF 160 East 300 South, PO Box 146704
Division of Consumer Ryt 07 st Lake it UT 841146704

~{801) 530-6601 | (801) 530-6001 fax
www.consumerprotection.utah gov

ST

O e W

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

[ CONSUMER INFORMATION

Your Name

Hormne telephone number me or Work telephone

State Z:i Code

E-mail Address

COMPLAINT AGAINST

Name of Business Entity

Daytime telephone number Other telephone or facsimile

Daeus Financial Services

801-4985-2405 866-525-3709

Street Address

3082 W Maple Loop Drive Suite100

City Staie Zip Code
Lehi Ut 84043
E-mail Address Web Address {URL)

nwelch@daeusfinancial.com

www.daeusbizbuilder.com

TRANSACTION INFORMATION

Amount of Trangacton Date of Transacton

nt for ransacgion

Method of pa

$3,520.00 05/9/13

Visa Credit Card

D you enter into a confract with the suppher (including verbally, 1 wrling, over the telephone, et)? If yes, give location and date.

No [] vYEs Daeus phoned me to set us up with an internet business opportunity

Was the produdt or service advertised? if yes, give focation and date,

NO ves [_] |Never heard of these people until | received their calls

How would you ke to see your comnplaint resatved?

selling unneccessary sefvices.

I am looking for some retum of funds | was charged from Daeus. There was a lack of service and over

OTHER INFORMATION

Has this malter been submitied to another govemment sgency, an arbstralion senace, or to an aitomey? If yes grve name, address, and telephone
number. H g courl aclion has been fled, ndude name of court, address, and case number.

No[ ] YES recanng help from elevatedtraquency@gmai com phone 1-T75-574-8262 fax1BB6-2534541 1200 Westiake Avenue N Sute 1006, Seatio WA 35109

03/10/2014 MON 15:53 [J0B NO. %876) fool
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A Willlamson 513-522-8058 p2

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
mcludmg dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say "see attached™),
Please limit faxed complaints fo ten total pages or Ifass ) (:tognpiaints totaling more than ten pages should be mailed to the Division.

I have recewved the followmg charges from Daeus’ 04/25/13 Advancad Mentoring 877-938-4055(Digital Success)$7,780.00; 05/09/13
Daeus Business Enbty 801-485-2405 UT $3,520 00; 05/10/13 Daeus Tax Service B66-525-3709 Draper UT $2,980.00; 05/21/13
Daeus Tax Service 866-525-3709 Draper UT $2,995.00; 05/21/13 Daeus Credit Service Draper UT $3,500.00, 05/29/13
www.isitebizbuiider.com Sandy UT $995.00, 06/24/13 www.Isitebizbuiider.com Sandy UT $595 00; 07/25/13 ElibraryB66-310-9305 UT
$39.95; 08/2613 Elibrary 866-334-3672 $35.95; 08/02/13 www.isitebizburlder.com 855-464-7483 UT $89.95; 09/03/ Daeus
866-525-3712 UT $50.95; 00/2543 Elibrary 866-334-3672 UT $39.95; 10/03/13 Daaus 866-525-3712 UT $50.95; 10/28/13 Elibrary
866-334-3672 UT $39.95; 11/04/3 Dasus 866-525-3712 UT $58.95; 11/25M13 Elibrary B66-334-3672 LIT $39.95; 12/03/13 Daeus
866-525-3712 UT $59.95; 12/2513 Blibrary 866-334-3672 UT $39.95; 01/03/14 Daeus $59.95; 01/25/14 Elbrary $39.95, 02/03H4

Daeus $59.95,
Below is a copy of the letler | sent to Daetss 1 am 79 years old and my only income is Social Secunty and | thought an online business

would supplement my income and now | am in a mess,
We were charged $3.520 00 from Daeus Business Entity for getting our LLC and EIN # for taxes this seem a rather hugh price for what
we received but we did get our LLC limited partnership and our tax EIN¥. Then on 05/10/13 we were billed $2,890.00 to establish tax
preparation from Daeuslaxsrv 8665253700 and then agam on 05/21/13 we were billed $2,995.00 from Daeustaxsrv 8665253702 Draper,
UT and on this same date 05/21/13, We were billed $3.500.00 for corparate credit from Daeus Credit Services Draper, UT. This1s a
rather large sum of money for a small business that was making no money at all and at the time was not even funcbioning. The tax set up
was for a large involved corporation of which we were not. We were just trying to get started, When paying for aredit for the business in
order to keep #t in the business and not on our personal accounts we received absdlutely nothing. We were contacted by Kari Aragon
from Seed Capital to sign papers to agree to pay more money. $3,000.00 plus $495.00 for credit review. Those papers we refused to
sign because we were 1o receive credit services from you for $3,500.00 and refused to be billed any more. Further mare, the enly papers
that were signed were the ones for our LLC and EIN#  Nothing else was ever signed . You people were taking advantage of people that
thought you were there to help and not get as much money as you could. We didn't know at the time what we really needed. You
contacted us. We did not contact you. We needed help and you made us believe that we needed all these services that were sold to us
when in reality it was an over sefl. All you wanted was to get money and not really help . We would never recommend you o any one
that was in the leaming process because you were the teachers to help achieve a goal and show what was really needed and not over
sell to fill your pockets, We received a minule book that was way over our needs. This was an univecessary expense, Tax services are
nonmally paid after the worlis completed so why so much up front? Over the phone we took the more expensive package 1o cover for a
tonger time al a less expense than the other deals. We did not know the rnules for internet service and yout were to be the teacher not the
scalper. 1, 78 almost 79 and did not grow up with the intemet so that should have been under consideration on your part and
we reafly needed someone who really wanted to help and not gouge. We thought you were a service and put trust in a bad place. God
knows we needed help but | cannot believe all that has taken place.
erttu'eedaypelicylomncelmmmmmmevmmmmmempﬁﬂﬁrWMmmL
needed and did not know that at the me we were told we needed them. We feel that all the money paid far business: credit should be:
refunded because this was fraudulent 1o lead us 1o believe we paid for it with the $3,500.00 paid on 05/21/13. To have Seed Capital calt
and work with us and find that they wanited $3,000.00 for the service which we paid you. This made us angry and 1old Kari Aragon why
w3 ehrsed In sign a contract with Sead Capital for the $3,00.00 plus $495.00 Tor gredit check on us. Ard besides we had already dote a
exedit chack with you and paid for oredit services. We understand that you did not even have a telemarketing icense in the state of Obio
at the tme of soficiting your services which is llegal. We also need a refund on all tax senvice as we received no service. The LLC was
compleled bl we understand that was over kil and not a fair deal and we could have done this at very litle expense so we jook fora L
K xf T3 " Y

= FYW EX3 SRR

CONTINLIE ON A SEPARATE PAGE IF NECESSARY {

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (iLe. confracts,
warraniies, billls recefved, cancelled checks — front and back, comespondence, etc ). DO NOT SEND
ORIGINALS. Materials submitted with your cornplaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this compiaint, | understand that the Division of Consumer Protection is not my private atiomey, but
represents the public in enforcing laws designed to protect the public from misleating or unlewiul prachices. §
further understand that if | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attormey. | hereby give my consent to the disclosure

DATE:_C ;’/ O f//{é

03/10/2014 MON 15:53 [J0B NO. 5878} ooz
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F Send to
St ate Of U ‘ta h ! RECEygpYtah Division of Consumer Protection
% Attention Complaint Processor

Heber M Wells Building, 2™ FI
Department of Commerce AP gy 2030 East 300 South, PO Box 146704

Division of Consumer Protection Salt Lake City, UT 84114-6704
BIvision or(801) 530-6601 | (801) 530-6001 fax

. CONSUMER pg nsumerprotection utah gov
Consumer Complaint Form 3 -cTow°

The Division of Consumer Protection 1s charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determune what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION Cell

Your Name Home teieihofte number Daime or Work teleihene

COMPLAINT AGAINST
Name of Business Entity Daytime telephone number Other telephone or facsimile
Seed Capital Fet-999-7333|out 100
CZOéS’ South Pecos Keoad SHSUH‘@ 260

ate ip Code
Henderson Nevadag $Fo14
E-mail Address Web Address (URL)

Kari@ scede Fal.com www/. Seedcgprtal.cem

TRANSACTION INFORMATION

Amount of Transachon Date of Transacton Method of payment for transachon

f &290 Cﬁ‘ﬁ?’(op‘f] ﬂ{w[wm(}f%’(&ﬁ‘{, f/)f[Zomi Fzﬂ—&ovk( credt caad

Did you enter into a contract with the supplier (including verbally, in writing, over the telephone, etc.)? If yes, give location and date

NO [0 VES [ | 9pes §.Fecos RS Starco tevdetor 0V $o01y 12Juf2er3

Was the product or service advertised? If yes, give focation and date

No [ Yes [

How would you like to see your complaint resolved?

Wetsou( like & refuuid of all we spenT,

OTHER INFORMATION

Has this matter been subrmitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number If a court achon has been filed, include name of court, address, and case number

No [0 YES [ | See Conplawt Form 1




SUMMARY OF COMPLAINT

in the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use addittonal sheet(s) ONLY if necessary (do not say “see attached”).
Please imit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division
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CONTINUE ON A SEPARATE PAGE IF NECESSARY

Peopio R

!

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.) DO NOT SEND
ORIGINALS. Materials submitted with your complant will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fikng this complaint, | understand that the Division of Consumer Protection 1s not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint 1s true and accurate to the best of my knowledge and
belef.

SIGNATURE

DATE: /i



13

DISPUTED CHARGE #8:

DESCRIPTION AND DETAILS OF DISPUTED PRODUCTS / SERVICES

Finding ourselves already more than $35,000 in debt by this time on personal credit cards,
we were referred by DAEUS to Seed Capital with assurances that they would work with us to
obtain business credit and shift the debt burden off our personal credit cards We had earlier
understood that DAEUS would be responsible for this Instead, we were referred to yet
another organization with misleading information from DAEUS about what the likely cost
would be We were told by Nicholas Welch of DAEUS that Seed Capital charged an initial
fee of $495 Additional charges would be modest and based on a percentage fee of the
credit needed Instead we quickly found ourselves in debt for another $6,990, including
double charges for the initial $495 fee, since Seed Capital was dealing with debt on two
personal credit cards.

Before we began this disastrous deceitful venture, for years we had paid off our personal
credit cards in full every month. Beginning in August, 2013 that all changed. We also began
to accrue additional debt from the interest charges on the personal cards This mounted to
more than $2000 over the subsequent months. We were hemorrhaging in debt and
desperate for relief. Once again we found ourselves in “alien territory”. We had no
background in business. We had no experience In finance or the terminology and practices
of that world We needed help and needed it quickly.

We made it clear to Seed Capital that we were a senior couple of modest means and had not
seen this opportunity as a “get rich scheme”. We were dealing with essentials, namely
medical and treatment costs following cancer surgery and a heart attack involving Judy
Slobig We could not afford to take on any more debt than absolutely necessary All we
wanted was to get out from under the personal debt burden we had We did not understand
why it was necessary to obtain more credit than was needed to shift the existing debt burden
Why did we have to exceed $50,000 and incur a $3000 cost? Why did we have to agree to
pay an added fee of $3000 if the amount of credit exceeded $100 000? We were confused,
but desperate for relief and needed it as soon as possible.

The process of moving forward was delayed by the Christmas holiday closing of Seed
Capital’s offices. Communication with Kari Aragon, the lead staff person was erratic with
delayed responses to emails and phone calls. Meetings were postponed and rescheduled
Then she indicated that we should watch for a number of zero % APR credit cards to arrive.
Eventually, eight credit cards arrived with an aggregate credit imit of $76,000, more than
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twice the amount necessary to shift the debt burden from our personal credit cards. The
amount secured also exceeded their $50,000 threshold assuring them of a $3000 payment
This was clearly contrary to our expressed desire to limit the cost to us of relieving the debt
burden. Another troubling thing was that we indicated that our estimated annual income was
substantially less than what would apparently qualify us for obtaining business credit. Kari
Aragon told us that, if asked, to say it was $143,000. Thankfully, nobody ever asked. In fact,
we had no direct role in securing the credit cards. It was all done by Seed Capital using
information we had provided.

The debt burden has been shifted to business credit cards, all but one of which are in Frank
Slobig’s name. The payments of the debt on those cards are being paid from a CHASE
business checking account. We will not be able to maintain a sufficient balance for more

onths to cover even the minimum payments, as the business,-
is not sustainable.

We have gone full circle We have spent months working 50-60 hours a week collectively
under the deceptive marupulation of e-Business Solutions (EBS). This changed on February
10, 2014, when the Federal Trade Commission (FTC) filed a complaint in federal court
against Apply Knowledge and a conglomerate of organizations, including e-Business
Solutions, Supplier Source and the Coaching Department for fraudulent and deceptive
practices and shut down all their offices the next day. Despite deceptive assurances of
success from EBS, we have had only very modest income from listings posted on eBay.
has spent countless hours substantially developing and improving a basic
website: beyond the elemental stage created by EBS and its
contractors We do not have the expertise and capability to implement it commercially, to
market it or the know-how to use the appropriate social media tools. We are exhausted and
debilitated by the physical and mental strain we have endured. All we want i1s our money
back
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Division of Consumer Prefitstian., 2" _satLake Ciy, UT 84114-6704
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. www.consumerprotection utah gov
Consumer Complaint Form 2

The Division of Consumer Protection 1s charged with enforcing consumer protection laws We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.
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Your Name

Name of Bus;n;a wy i oo Daytime telephone number  Other telephone‘orfacsnmsle
DAEUS Finaneial Colb- 52,5-3°109
Street Address
172 East /4075 Sovth  Surte 1o)
City State 2ip Code
Draper Uta hh TH0Q 0
E-mail Addreés Web Address (URL})
Nwelen @ financial. Com WA AdeUshiz
FRANSACTIONINEORMATION R
Amount of Transacuon Mewtnlee  Date of Transacton Method of payment for transacuon

ﬁ/ngﬁ'O (var{ oD ‘!ff;‘ 9’/%/2914)?'[30[%w( ff}?/um Pc&sewr/ Qe&f Crrds

Did you enter into a contract with the supplier (including verbally, in wniing, over the telephone, efc.}? If yes, give location and date.

NO [] YES [A |12 E Mo tsss5ih Strfor DanBoe oT fup 20 ¥lifcs o Hetfis pud 3:3;? ﬁr&p]ﬁ; S 00 1or34 )13

Was the product or service advertised? If yes, give location and date

NOo [ YES []

How would you like to see your complaint resolved?
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‘OTHER INFORMATION .~~~ = 7=

Has this matter been submitted fo anothér govemment agency, an arbilration servnce. oF to an attomey'? If yes, give name, address and telephone
number _If a court action has been filed, include name of court, address, and case number.

No[] ves[HA Fee Conolowl Foxa 1
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your cornplamt, including what you have done to resolve the problem,
mcluding dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please imit faxed complamts to ten total pages orless Complaints totaling more than ten pages should be mailed to the Division
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CONTINUE ON A SEPARATE PAGE JF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT {1 e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Matenals submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a pnvate attorney. | hereby give my consent to the disclosure

of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and
belef.

SIGNATURE:

DATE: 'f;/z( //L/




TO- Utah Division of Consumer Protection

ATTN: Complaint Processor
rrov. [
RE. Consumer Complaint and Disputed Credit Card Charges

DATE: April 21, 2014

The following 1s information on the background and context of our complaint. The Federal
Trade Commission took action on February 11, 2014 to close numerous Utah businesses
which had been defrauding consumers out of millions of dollars. Among the organizations
listed and mentioned in the Federal Trade Commission complaint, we had contact or
communication with Apply Knowledge Institute, the Coaching Department, e-Commerce
Support, LLC, Suppher Source, LLC and primarily e-Business Solutions and EBS Mentoring.
Babata Sonnenberg is the owner of Supplier Source and Ken Sonnenberg, the President of
Applied Knowledge, is also the President of e-Business Solutions. They were named as
individual defendants in the suit. Only recently did we learn that Kenneth Sonnenberg was
the applicant for a Volusion SSL certificate for www.kidsbedshop.com. Our website

referenced in Charge #3 to follow.

Beginning on page 25 through page 36 of the FTC complaint, ALL the bolded headings and
subheadings of phase two and phase three describe almost exactly our story of how we were
manipulated by misrepresentations and repeated reassurances about how success was only
a short time away. We were tricked into buying costly coaching and add-on special services
that they convinced us we needed in order to be successful. All the while we became
increasingly mired in debt, as the costs for-medical treatment mounted.

The principal motive for our interest in starting an online business was to cover those costs
for medicine and treatment following breast cancer surgery and a heart attack. Instead we
now find ourselves more than $45,000 in debt from a series of “investments” charged
primarily on interest bearing personal credit cards. Repeatediy we were told that this would
be the last time that we would have to make another major investment.

Our experience Included other organizations that were not part of the FTC complaint, namely,
DAEUS Financial and its associates Your Entity Solution and Strategic Tax Services. The
final organization was Seed Capital. These interrelated organizations confused and
frustrated us. We would not have continued, if we were not so concerned about the monthly
financial medical obligations, and the constant reassurances of success from the coaching

staff


http:www.kldsbedshop.com

RECENE

Send tor
St ate Of U t a h crp 24 70\btah Diviston of Consumer Protection
Attention Complamnt Processor
Department of Commerce pivisION Ofieber . Wells Building, 2™ Floor

R PROTH 300 South, PO Box 146704

Division of Consumer Protfitbh Salt Lake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax

www consumerprotection.utah gov

Consumer Complaint Form

The Davision of Consumer Protection 1s charged with enforcing consumer protection laws We offer assistance according
to those laws, however, you should not rely solely on the filing of this complamt to resolve your problem You may need
to consult an attorney to determine what remedies may be available to you and any statute of limutations that may apply to
your case

Home telephone number Daytsme or Wotk telephone
Street Address
State

Name of Business Entity R bié;tfme’;éieph&ne number  Other tele;;ffone or facsimile
Daeus Financial Services LL.C 888-525-3709

Street Address
172 East 14075 South STE 101

City State Zip Code
Draper uT 84020

E-mall Address Web Address (URL)
customerservice@daeusﬁnancial com daeusﬁnacia!.com
[TRANSACTION INEORMATION: ©. 7.0~ oy« oo oo o e )
Amount of Transaction Date of Transactlon Method of payment for transaction
total 11025.00 Started on 10/18/2012 credit card/ monthly payments
Did you enter into a contract with the supplier (including verbally, in writing, over the telephone, etc )? If yes, give location and date

NOo [] YES online 10/18/2012, 10/23/2012,
Was the product or service advertised? If ves, give location and date

NO Yes []

How would you like to see your complaint resolved?
| would like a refund and so they do not do this to other people.

o gk way Caotg s RN P -_: R B A e |

OTHER INFORMATION = 7 77 =7 5
Has this matter been submitted to another government agency ‘an arbrtration serwce orto an attorney'? It yes, gwe name address and telephone
number I a court action has been filed, include name of count, address, and case number

NOo [] YES BBB, Att Gen office of MI Bill Schuette 877-765-8388,Fed trad Com.
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SUMMARY OF COMPLAINT *c % "7 0 L
In the space provided below, conasely and completely describe your complaint, including what you have done to resolve the problem,
induding dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached”),

Please lirut faxed complaints to ten total pages orless  Complaints totafing more than ten pages should be mailed to the Division.

On 10/17/2012 | paid Daeus Financial Services 3540 00 for unlimited LLC Services and Yes monthly fee of 59 85 On 10/17/2012 |
paid them a 3000 00 fee for Corporate Credit Plan On 10/18/2012 | paid 990 00 and financed 2000 00 for Tax Services One-Time Inibial
Set-up fee and a 9 95 monthly fee starting on 12/18/2013 On 10/23/2012 | paid 100 00 down and financed 1395 00 for a bookkeeping
program | started working with Daeus Financial Services on 10/17/2012 | got a call from a Bo Winder and he said that | needed to have
a LLC and corporate credit for my business and said that getting one could be very expensive If | tried to do it on my own So he said
that they did 1t for a fee of 6540 00 and | would be able to do as many LLC as | wanted for this price and a corporate credit would be
setup for me to get what { have already paid for in the business out of my name And that having them do the LLC would be faster and
set-up correctly for a web based business He told me that all the money | have paid for everything in the set-up of my web based
business would be a write off and it would be a guarantee for them to get me corporate credit Then on 10/18/2012 1 got a call from a
Scott Orason and he said that | was going to need a tax accountant that would know how to run and do the web based business that |
was going got have So he told me that | need to work with his company so things would be filed correctly because they know the web
based business and a normal account wouldn't know how to do it So | was a hitle hastened and did try to cancel once but he told me
that | needed to go with his company and anyone other than them wouldn't know how to take care of my needs So at that time | paid
him 890 00 and financed 2000 00 through Monterey Financial, then beginning on 12/18/2013 a fee of 9 95 a month So on 10/23/20121
got a call from a Margo at Daeus Financial Services to tell me about a bookkeeping program that was the best and it would be easier
than another one out there It1s called the DEDUTOR She stated that she has used all the others and this one 1s the easiest to work
with So | paid 100 00 and financed 1395 00 With all of these purchases | gave them my credit card info or my personal info and said
there was a contracted emailed to me and sign it and send back as soon a s | could

My experience with this company was not as | would have expected | had some conversations with several people at this company
and most of the ime | was given the run around and well this person can help call them or there 1s a webinar you can watch Every time |
tried to get help | would hear | will have them call you back and never hear from them | was support to get some coaching on how to
set-up my entity and that was calling on Monday evenings and listing to someone disusing with other people and their problems with
their entity | could ask a question if 1 had a problem and would get a very wag answer on the problem | would get all these emails from
places that | didn't know telling well do this and your busmess would become this well | tried it alt and | don't know how anyone couid run
a successful business just watching webinar and reading emails on thing they could understand and didn’t have a person explain i to
them | was not told that there would be other companies to heip in the cooperate credit and that | was going to be charged ancther fee
{ could of found someone on my own for that pnce The tax account they had me use was in California and | had to have another one
where | live look at it because there was things wrong and then had to have then change the things Then as | have others check their
work | had to pay a monthly fee to them | was told by all the sale persons at Daeus Financial Services that | was getting guarantees.
Well that didn’t happen and | just want my money REFUNDED back to me

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Matenals submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my pnvate attomey: but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |

further understand that if | have any questions conceming my legal rights or responsibilities, the Division
ttomney. | hereby give my consent to the disclosure

e and accurate to the best of my knowledge and

belief.

SIGNAT DATE: 2-/9-14
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Tired of being tied to your Fax Machine? Get your documents signhed
online with Adobe EchoSign - its fast, efficient, compliant and secure!

How does it work?

77 Send document for signature using Adobe EchoSign

p

M Recipients sign the document electronically simply through a web browser

g Everybody gets a PDF copy of the signed PDF. We also file a back up copy for you
in your EchoSign account.

@

Learn more about Adobe EchoSign at
httos://www.echosign.adobe.com
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State Of U t a h Utah Division of Consumer Protection
FEB 25 Zngent;on: Complaint Pracessor
eber M Wells Building, 2™ Floor
Department of Commerce _ DIVISION 60 East 300 South, PO Box 146704

Division of Consumer Prommm:mm?ﬁ@% gg,HT(Bgf; ern
X

www consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case
CONSUMER INFORMATION =+ 70 w0 0 L e
Your Name Home telephone number Daytime or Work telephone
Street Address —

City - State 2ip Code

E-mail Address

COMPLAINT AGAINST -~ 7 =
Name of Business Entity Daytime telephone number Other telephone or facsinile

Daeus Financial Services, LLC 866-525-3709 801-907-7826

Street Address

172 East 14075 South Suite #101

City State Zip Code
Draper Utah 84020
E-mail Address Web Address (URL)
info@DaeusFinancial.com hitp //www.daeusfinancial.com/

' TRANSACTION INFORMATION
Amount of Transaction Date of Transachon Method of payment for transaction
5253.00 08/22/12 Credit Card

Did you enternto a contract with the supplier (including verbally, in wnting, over the telephone, etc }? ifyss, give localion and date

NO[] YES over the phone

Was the product or service advertised? I yes, give locahon and date

NO Yes []

How would you like 1o see your complaint resolved?

| would love to receive a full refund of $2,450 00 for Strategic Tax Services and $2,803 00 for business
entity set up.

OTHER INFORMATION

Has this nyatter been subrutied to another government agency an arbitration service, or to an attorney? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

NO vEs []

02/25/2014 TUE 14:37 [JOB NO. 5785] [Booz2
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SUMMARY OF COMPLAINT

In the space provided below, tonaisely and completely descnbe your complaint, mdudmg whal you ha\re done to resolve the pmblem
including dates and names of those you have contacted. Use additional sheet(s} ONLY if necessary {do not say “see attached”).
Please hmit faxed complaints to ten total pages orless. Complaints totaling more than ten pages should be mailed to the Division.

Please allow thus letter to serve as a formal complaint of the charge for $2,450 00 on August 22, 2012 for tax services and $2,803 00 to
set up my business entity

When | had signed up with Daeus Financial Services on August 22, 20121t was because they msinuated that it was a difficult process to
setup an LLC and it was something | could not do on my own and f | did attempt to do it on my own, it would require a lot of hours and
paperwork and that | would make enough money with my business to cover the cost. They said that they can sel it up a lot faster than |
could ever do and that i1s why [ rushed into signing up with them on the initial call. | was unaware that a company called Your Entity
Solutions was actually seting up the enbity It was also to help me recewe Corporate Credit which never happened at all. | was
contacted by another company calied Seed Capital and had to pay them over $6,000 00 to do the same thing. | never spoke to them
after the inttial call and the only communication we had was an email from Your Entity Solulions stated that my business was set up and
not to look al the only online video until | received my minute book. | never received any el.eaming Modules or any weekly “ips by email”
from anyone as was indicated on the contract 1 was never informed that the EIN was free once I registered the business and | feel that |

truly overpaid for the services they provided

| paid them $2.,450 00 for tax services | never received For one thing, | paid Daeus Financial Services and got a call from someone
working for Strategic Tax Services | was informed that | needed this service because a local CPA most likely does not service online
business and therefore cause me a lot of trouble | found it odd that there was a monthly fee and a “one time set up fee”, but | was
rushed into signing the contract on the imtial call and therefore never read the entire contract | was once again told that | would be able

o get back all the money | spent on the business

These services did not ive up to my expectations and therefore, 1 am requesting a refund of the $2,450 00 and $2,803.00

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc) DO NOT SEND
ORIGINALS Matenals submitted with your complamt will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filng this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that If | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney | hereby give my consent to the disclosure
of the contents of this complaint  The above complaint 1s true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE: 02/25/14

02/25/2014 TUE 14:37 [J0B NO. 5785} Aol
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RECEIVE,

State f Utah 1% 04 pisumhoven o cammme i

[yl Y DIVISI M. Wetis Building, 2™ Floor
iafy gepamnepé ;Sl?mm% SUMER PROTECHOERS! 300 Sauth, PO Box 146704
e vision o (301)530-560'1 } (801) 530-6001 fax

wanw.consumerprolection.utah gov

to consult an attorney to determine what
your case.

[CONSUMER INFORMATION

may be available to yon and any statute of limitations that may apply to

I _

WMM__

- -

COMPLAINT AGAINST
| Name of Business Entity DaySime telephone nomber __ Other telephone or facsimile ||
JU Enterprises-kidzvillelearnandplay 530-307-8347
[ Streof Address
1103 Tomahawk Ln _
Gy State Zp Code
South Lake Tahoe CA |96150
E-mall ABUress Web Address [URL)
lieckau.ju@gmail.com kidzvillelearnandplay.net
TRANSACTION INFOR TION
| Amound of Transaction Method of payment for iransaction
D% LY . 00-un ] 0~ 8-2013 * debit & credit cards
i you enter inio » contract with the I wrking, over the ste)? I location and date.

No [[1 ves [4] in writing 10-28-2013

| Was the or senvice advestised?
No [] ves|[v] Iadvemsed etﬁnieally 10-16-2013 support@membersonlyiraining.com

Fow vyouki yoi ko i 566 your complai resoived?
1 would like full refund back & po»ssil}ly punative damages.

OTHER INFORMATION

Has this matier been submitted to another
maoniber. I & cowrt action has been nciude

|
NO [[] YES [¢] |Rippott Report, fied

agency, i arthitration service, of to an attomey? I yes, give name, address, and telephone
of ad and case .

with FTC, lawyer Scolt with Wilkam Cherry 8 Assac in South Lake Tahoe, CA 96150

03/04/2014 TUE 10:42 [JOB WND. 5837] Qoo
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http:WW'N.c:ansumerprotedulah.gov

V3/U4/2014 10:57 . R MAVUVUY i ruuwr v
I3 ¢ v
{ . {

-

M

) N
SUMMARY OF COMPLAINT = L x

In the space provided below, concisely and describe your complaint, including what you have done to resolve the problem,
inchidng dates and names of those you have Use additional sheet{s) ONLY if necessary (do not say "see attached™).
Pleas: limit faxed complaints to ten tolal pages MWMWMWMNWMMM

| purchased an online work at home kit. | recelved a cail within 2 days or 8o by Jeif Hickman. He intmduced the program to me &
averything that was being offered. | then spoke io Chad Huntsman who gave Ine a Jille more information & the cost of the program.
(8685.00) | agreed & purchased it on my debit cand. ) was set up to have weeldy coaching sessions with Rysn Morehouse. | spoks 1o
Ryan the next Tuesday & went over some Info. | was given 30 Minutes every wesk, which wasn® much time, but | took . He first
startocl teaching me how 1o Hst items on 0imake s0me income while working my way o bullkding my own website. | received my
next coll within & week or so later from Smith who sakd nesded 1o pay 12,500.00 in order io get best company to provide
supplitws for my fulure website through MySupplierSource. | was well nin this program already & had lost my job a week prior. 1 was
very volinerable & in the hopes that the person from up ahove was opening another door for me. | was dedicatod to making this work. |
pgrestl. Ryan & | continued to mest . He would tel) me tn go to a specific websits & catch up on wehinars & that was my
homevwrk for the week. Sometimes P'd sl 10 him for 15-20 minutes due o & previous dolayed call. He gave me my so calied
homeurork for the week, 50 ) did it. My noxt call was from Daeus Financial, teling me how | had to gel my LLC set up with YES, Your
Entity -Sofution or | could be sued & to gel my Tax services through Stretegic Tax Services. | did & got my LLC set up & my tax guy
Mastin Peitit set up o do my taxes, for a business that hasn't heen created yoill 1 went with B anyway. | invesied about 2500.00 o get
my LIS & about 3700.00 tn get set up with Sirategic Tax Services. My naxt call was from Sean from MyMexdiaCreatorMadiavoo. He

told m about statistics on how | need videos for my upcoming websiie.

agreed. | paid 1000.00. in the midst of all this | got a call from William Zdanis with Meschant Warehouse offering me their services to be
my credit card morchant for my upcoming website. Not to mention all the money | spent on a business license, fictitious business &
postiny) it in the local paper. These wree things | had 1o do to have my business sl legalized. | thought | was bullding the infrastruciure

everything haing
a supliler & an LLC & a tax guy doing all my business taxes, it ali fell into place in my head. The last ime | spoke to Ryan was 2-11-14,
He tolil me 1o continue with imy homewoik for thé week. He told me fo email him with any questions | had because we weren't going to
mest {or a few weeks. At the and of that week is when | found out this was all & scam.

Yes, | thought in the back of my mind that this could be a scam & no | didn't do my homework on this company. But 1 was so ready to
move on in a different direction In my iife that nothing was o stop me. | have wasted eo much of my fime since October thinking |
was ghing to have my own business. Instead ) goukin've been for a job. | hope justice will be served. And 1 hope | get every

cont back.

) have caliad all my credit cards io get refunds. 5o far | have gotien 20,685.00 credited to my credit cands. They are giving Net Training
45 days o dispute this amount. If Net Tralning disputes it then | will not get my credit back. [f by tha 45th day, they do NOT dispute,
then I'will keep my refund. | have emailed Merchant Warehouse to cancel my monthly charge of 24.95, but have had no response yet. |
will dispute with my bank today or tomorrow. | have also trled contacting MyMediaCreatorMadiavoo to ask for refund on 1000.00 for a

video that 'l never use due 1o no actual business! No response from them. A total of 143.00 for filing for a business Bcensa, fictitious
businass & filing through The Tahoe Tribune. These were things | was told | hoad to have in order to have a business. | have contacted
Daeus Financial & asked for a refund, but thay will not agree. | spoke to Dallon Waile & he said Daeus Financial was also a victim in

this & since | was provided with some of these ebrvices they will only refund 500.00 for each YES, Your Entity Sofution & Strategic Tax
Services. Plus walve the monthly fee for life for both of these companies. | will submit all this information to my lawyer.

thank rﬁ

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
wananties, bills recejved, cancefled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Prolection is not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
furtheer understand that if | have any questions concerning my legal rights or responsibilities, the Division

cannot give me legal advice and | shoujd contact a private attorney. | hereby give my consent to the disclosure
R i e ais i ialiiieild accurate to the best of my knowledge and

SIGNATURI DATE:__ 5-3-\4

03/04/2014 TUE 10:42 [ J0B NO. 5837} oo3
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RECEIVER  :ndto
oF Tiy ”‘"\\ Utah Division of Consumer Protection
SE
. Py 8 zgigAttentlon Complaint Processor

Heber M Wells Building, 2™ Floor
Department of Commerce o 160 East 300 South, SM Box 146704

Division of Consumer Protestion. Salt Lake City, UT 84114-6704
ROTECTIgg01) 530-6601 | (801) 530-6001 fax

www consumerprotection utah gov

L
53

Consumer Complaint Form

The Division of Consumer Protection 1s charged with enforcing consumer protection laws We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case

—

"CONSUMER INFORMATION = -/

Your Name ( ) o ' ’ T Home teleihoz{e number Diifme ir Wé?k teleihine
Street Address
State in Code

., ot KIS 1 L EA 'a,‘:g;‘fz; SR *‘2 s
MPLAINT-AGAINSTY - 7 0 © o ot i o i e 7 ‘

Name of Business Enmy Daytime telephone number Other telephone or facsimile
Emblem Instructors 866-340-9770

Street Address

City State Zip Code

uTt
E-mail Address Web Address (URL)

e
- e [
S, 2

"TRANSACTION INFORMATION ¢ - 7

Amomt of Transaction Date of Transautlon s Method of naymen* for transactloﬁ
$20,395 08/07/2013 credit cards
Did you enter inlo a contract with the suppher (including verbaily, in writing, over the telephone, etc )7 If yes, give location and date
NO YES []
Was the product or service advertised? if ves, give location and date
NO YES []

How would you like to see your complaint resolved?
A refund of the $20,395 for traning/instruction and LLC costs would be a fair resolution as | should not
have been enrolled in the program because of my age and | received no return on my investment as

promised.

'OTHER INFORMATION~ "~ % R T :
Has this matter been submitted to ancther government agency an arbitration service, or to an attomey? lf yes give name, address and telephone
number If a court action has been filed, include name of court, address, and case number

No [] Yes [v] |Utah State Attorney General's office




o

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your compiaint, including what you have done fo resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please limit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Diviston

| was referred to this agency by Nate at the Utah Attorney General's Office

Emblem instructors of Utah contacted me in early August 2013 about enrolling in their
online training program. The cost was $20,000 with a promised 30- to 90-day return
on the investment. They did not ask my age; | was 63 years old at that time As|did
not have $20,000 readily available, on August 7, 2013 Emblem Instructors debited
$12,395 from my American Express credit card, $2.300 from my Discover credit card,
and $2,200 from my 1st National Bank credit card, for a total of $16,895. Two days
later, | was misled by an affiliate company, Premier Mentor, into establishing a Limited
Liability Corporation {LLC) through Your Entity Solution. This cost an additional $3,500.
1 was assigned a trainer who did provide nstruction and support; and a Website was
built for my online store. | followed all of the advice and instructions of my trainer and
performed all of the homework and exercises he assigned. However, after 4 months,
there had been no visits to my Website store, and there had been no sales or income.
Not only was there no return of any kind on my 520,000 investment, there was no
mcome at all. And the additional payments and interest from the increased balances
on my credit cards plus the monthly Web hosting/support fees became a financial
burden | was forced to take a job in late November 2013 in order to meet my financial
obligations.

Emblem Instructors was closed down, and | was unable to contact my trainer for
several months, in May 2014 | finally was able to restart the training, but, again, | had
no vists to the Website store, and | had no sales or income of any kind. After 2 more
months, | felt | had to abandon the training and concentrate on my full-time job.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW
In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | understand that this complaint and any
materials | provide to the Division that are records under the Utah Government Records Access and
Management Act are governed by the Act. | hereby give my consent to the disclosure of the complaint and
materials for purposes related to an investigation by the Division. The above complaint is true and accurate to

the best of my knowledge and belief

| certify that | am filing this complaint on my own behalf or that my authonzed representative is filing the
complaint on my behalf

SIGNATURE:

DATE: 9 )/ /20/5




»end to’
State Of U ta h Utah Division of Consumer Protection
Attention Complaint Processor

Heber M Wells Building, 2™ Floor
Department of Commerce 160 East 300 South, SM Box 146704
Division of Consumer Protection Salt Lake City, UT 84114-6704

(801) 530-6601 | (801) 530-6001 fax
www cansumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection 1s charged with enforcing consumer protection laws We offer assistance according
to those laws; however, you should not rely solely on the filing of this complamt to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case
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Name of Business Ertity ) Daytnme telephone number Other telephone or facsimile

Daew Finan o AX' C_rem*ocs LLC I1-Sbh -SA5 ~ |79 8’0\-WS‘*“
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[72 14075 S sure Ol

City State Zip Code
D fo pet” uT F40 20
E-mal Address ' Web Address (URL)
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Dnd you enter into a contract with the suppfier (including verbally, in writing, over the telephone, etc J? If yes, give location and date
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Has this matter been submitted to another government agency an arbatratron service, or to an attorney‘? If yes gwe name address, and telephone

number If a court action has been filed, include name of court, address, and case number

No ] ves B T(z fw;p/qu




In the space provided below, concisely and compfetely descnbe your complamt including what you have done to resclve the problem

including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please hmit faxed complamts to ten total pages or less Complats totaling more than ten pages should be mailed to the Division
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CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1 e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc ). DO NOT SEND
ORIGINALS Matenals submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW
In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or uniawful practices. |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | understand that this complaint and any
matenials | provide to the Division that are records under the Utah Government Records Access and
Management Act are governed by the Act. | hereby give my consent to the disclosure of the complaint and
matenals for purposes related to an investigation by the Division The above complaint 1s true and accurate to

the best of my kn
SIGNATURE: DATE: /(/ou, //} 201§

12



April 4,2014

Francine A. Giani
Executive Director
Utah Department of Commerce

Ms. Giani:
Subject: FTC Lawsuit of On-Line Business Scams

We contracted with NetTraining(eBusinessSolutions) and MySupplier
Source for construction of an on line web site. Mid-February we were told
that there was an emergency. Then no contact. When calling each we
discovered that they had suspended operations..

Now a representative is calling to make an appointment to continue our
coaching. We were told Federal Court Judge has allowed them to continue
operations, but no details of the court order.

Our reading of the reports out of articles from KSL Salt Lake and Salt
Lake Newspapers stated some facts and we would like to know the details
of the court conditions as of March 20", One article stated that refunds
were available for those that do not want to continue with these firms or
because of the long delay opted to go to another firm.

We are being told from NetTraining that they have permission to continue
with the training. We would like to know the conditions of the judge’s ruling
for these firms. Do we have an opportunity to recoup our funds?

Any and all information on the conditions of the judge’s decision would
be appreciated. We are trying to evaluate our position whether to continue
with them.

Thank you for any assistance you could provide.

Sincerely,

L d
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November 1, 2014

Michael Palumbo
Chief.lnvestigator

Division of Consumer Protection-
Department of Commerce

160 East 300 South, PO Box 146704
Salt Lake City, Utah 84114-6704

Dear Mr. Palumbo:

Thank you for your inquiry on Net Training.

| will enclose a copy of the contract, e mails and an explanation of our complaints.

We tried to contest this charge with American Express for the charge of
$10,895.00; however, we were 5 days past the dispute time. This occurred as a
resuit of the time lapse of approx. 6 weeks from the date Net Training was shut
down Feb 13, 2014 to March 28™ when Volusion (web builder) notified us that
our web site would be shut down. We called them (Mar 20™") and found that we
could transfer the site to them directly with only a monthly charge of 135.00. We
did this on March 21st. Then Net Training was allowed on March 28" to again
service their clients. Net Training accessed our web site{Mar.28%") and made last
minute changes/additions to the site to try to show that they had warked on this
site. The items that they claimed, | had done back in January and Feb.. | will note
this in the attached letter and emails. We had moved our web site, changed the
name of the site and had started to work with Volusion staff on March21st as
mentioned above.

This is when we found out that our web site did not have the proper meta data
information to be seen by any website and that Google would drop it because of
bad construction. Then found out from Volusion that we would need to have

more advanced help to complete web site so that it could be seen on Google, etc.

11/03/2014 MON B8:08 [ 0B NO. 6951)

Zoo1


http:10,895.00
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To continue with the web site, it would cost anywhere from 3-5 thousand more.
At this point, we were in debt for over 25,000 and felt that we needed to bite the
bullet and stop the on line site. We did put the web site on hold with Volusion
($10. Month) in case we wanted to return, but after several months, we canceled
the whole thing. Copies of these transactions will enclosed with the paperwork.

The other contract we made was with MySupplierSource. These two entities
worked hand in hand with Net Training and cost 12,500.00. We are still trying to
dispute this with Chase Visa. Rob worked from both of these sites. I'will encloseq

this contract.

Between Net Training {Rob Holcumbe our trainer) and My SupplierSource we
were supposed to have a web site up and running and by February would he
having 15-20 orders a week. The web site was so poorly put together that it
would never have been seen by anyone as Google showed that it was down to the

position well into a million.

In February, we inquired about these companies and received information of the
lawsuit that the FTC had established: 2:14-cv-88-DB. We were contacted by P.

Connell McNulty of FTC, 600 Pennsylvania Ave, NW, Suite H286, Washington DC
20580. lead attorney. He asked if we would

send copies and documents to them to aid their lawsuit. We had recorded all
calls with all contacts during our training. We sent this recorded to him as well.

I will attempt to get all this information to you early next week.
We learned an expensive lesson to not listen to the grand promises of future

wealth and be careful in all transactions.

Again, thank you for your follow up on this matter.

Sincerely,

ey {%
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Department of Commerce DIVISIONOF Heber M Wells Buiding, 2™ Floor
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(801) 530-6601 | {801) 530-6001 fax
www consumerprotechon utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an atorney to determine what remedies may be available to you and any statute of lynitations that may apply to

your case

CONSUMER INFORMATION

State i{:nde
COMP&'!' !gll!l D305
Name of Business Enhity one number Other tele) of facsimile
Net Teaning aod Kpond b thWa ook

Street Address

135 E fdapl Street, Ste 0§
City ° State Zip Code
P ek-can ForK Y7 S A0S
E-mnad Address Web@&eﬁi‘u&)
_A_(AQM_@ Nedtephnic o Co nd I\/e,-i 18nr,0i000 CONM
TRANSACTION INFORMATION
Amount of Transachon Date ol Transachion 7 Method of payment for ransachon
# 29, 280 24 105/31f,4 = o) |oeyerns locd t Cards

Drd you enter into a contract with the supplier (induding verbally, in wiiting, over the telephone, etc )? i yes, give location and date

no [] ves [ “77:):3}/ Nave bDeex) dlnoey by’ +he F7&
yes,

Was the product or service adverised? give location and date

no (1 ves (K by emarl sohe tntion '9R5/

How would you like to see your coﬁwgant resolvexd?

Kedued cue MoNey

OTHER INFORMATION

Has this matter been submitled to another government agency, an arbitrabion service, or to an altorney? If yes, give hame, address, and telephone
numbes. Hf a court achion has been fled, mclude name of count, address, and case number.

Nno[] ves[I ;‘7_’(:”

hitps Jimail.g oog le.comimail A1/ 2u1=2#inbox 1456053905406¢50 7projector=1



1

| e atdntan 2 T SR~ 5. 4 S a1 D e L

SUMMARY OF COMPLAINT

In the space prowded below, concisely and completely describe your complaint, including what you have done to resolve the problem,
mcluding dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say "see attached”).
Please limit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Dvision

SEE Avelos ey e yplawaiiod.

CONTINUE ON A S?ARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, comrespondence, etc.). DO NOT SEND
ORIGINALS. Matenals submutted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fiing this complaint, | understand that the Division of Consumer Protection is not my pnvate attormney, but
represents the public m enforcing laws designed to protect the public from musleading or unlawful practices. |
further understand that if | have any questions concemning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE: _“/-/5-/<

Bz By wredins JRuNsuc?) vioZoLy



Hi

PR TRT RS RIIT PF O I —  ve

>

Net TramningfiCoach/SuppherSource Scam

This document is to explain the happenings that occumred as it pertans to us being
scammed by a company in Provo, Utah in which we received a direct invitation though
our email about eaming money from home with only working 3 to 5 hours per day.
Since | had recently retired, my husband Wilkam and |, feit that it might be good thing to
supplement our income while giving me something to do since | had worked all of my,
life

The invitation indicated that for a mere pnce of $87.00, we couid find out more about
this opportunity. The date of the invitabon email was October 25, 2013. We paid the
$87 00 by using our Capitol One credit account.

On October 31, 2013, we received a call from Aaron Bawlden, Program Director of Net
Training out of Provo, Utah. He was a very nice and a honest kund of a person and
thoroughly explained that for only 3 to 5 hours per day, we could bnng up an
ecommerce intemnet sales company and we would be coached and mentored
throughout the whoie process The only cost of the entire project would be $7895.00
We had that much room on our Credit card and thought that this would be a
great idea and possibility to eam a littie income to help out with our retirement positon

So, we did in fact aliow Net Training charge $7895 00 to ou_AccounL As

you will see in the attached copy of the cont we were to receive Enclosed 1s a
copy of the contract between Net Training and
As you can see we were o receive the following by paying the $7895 to Net Training

+ 12 week Proactive one-on-one coaching (a world-class) instructor and resource
to help motivate us to meet our goals by warking with expenenced mentor and
up to date automated business software  The one-on-one coaching consisted
on a 20 to 30 minute call each week that would ask if we had any queshons and
then we were given an assignment to watch webmars on different websies, we
were teaching ourseives We called and complamned and got nowhere

+ 12 Additional weeks of Reactive Coaching-We never even got to the 2™ 12
weeks of coaching before the company was closed by the FTC on February 11
2013

s 52 weeks of unhmited Emaill Support-Obviously we will not be receiving 52
weeks of support

« Unlimited Access to E-Leaming Center-customized cumculum in wntten and
video format for easy leaming principals necessary for bullding and growing our
online busmess-Agan, the E-Learming was webinars given Dy other companies
that had nothmg to do with NetTraining  We could have found this training
ourselves without paying for it

Bdb | By voneuriccy
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+  Unhmited Access to Live and Recorded Webinars  10-15 live Webinars each
week that are interactive whereby we could ask questions and get feedback-
Never once was there a hive webinar, each webinar was pre-recorded and
archived from other companies  Somehow the hive webinars would not be abie
to work so therefore, we could not have hve feedback and questions

» Custornizable Platinum Web Bullder The Custom Web Bullder inciudes over
1000 professional designs, customizabie templates, easy photo albums, the
ability.to create up to 500 web pages, 2000 photos which can be easily used in
building their sites, and fully functional Ecommerce shopping cart which supports
up to 500 products- We had to select the product and photos for the website, but
they would only put no more than 50 photos on our website and then we were 10
figure out how lo insert any other photos. There were no customized templates
avaiable 1o us We were shown a website by Volusions and we had 1o figure
aut how o use it to change anything on our website This was part of the
$12,500 package

= Membership to Comprehensive Drop-Ship Database System. Access to
200,000 product database, automated product push to eBay-We were given
about 25 different names for drop-shippers, some of which were no ionger in
business and now we will not have access to any addiional  This was part of
the $12,500 package

« My Auction Toolr EBay Research Tool that researches eBay isting easily and
quickly. Gwing access in real-time what pgroducts are selhng on eBay, how
much they are selling for, and addrional auction information-Whatever this was
has not been dehverad or explaned

» Personalized Accounting Software Suite” Onhine business accounting software
and course traming. Courses used by top universities such as Harvard Business
School-This was never dehverid or even mentioned as of this date

In order for NetTraiming to see f we would even qualfy to do this business they asked to
get a copy of our credi report, which gave them the information they needed to realize
that we had a good bit of available money on our credit cards because we had paid
most of them down before | retwed Immediately after signing the contract with
NetTraming for $7885 we began to receive calls from what we thought were compames
representing Net Training, telling us that to do this business we would need thewr
services Because we had already committed $7895, we felt like we had 1o go forward
or we would have wasted our imtial investment.

We were contacted by Daeus Financal Group who needed $3610 to apply for our LLC
and create our legal papers as a business, then Daeus Financial Group needed $2990
to provide us a tax accountant since we were running a busmess, they would guide us
of the business wnte-off information that we would need Daeus was aiso going to
provide business training by two indwviduals and access to their web site for training
webinars known as eBiz Learmuing. We did recewve our LLC and legal papers from the
State of Ohio and a tax accountant did work with us on our taxes for 2013 | calied

fdlz o bey voneuejdcy
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Daeus Fimancial and they indicated that they were not pant of the Net
Traimnghcoach/Suppher Source scam and that we should file a dispute with all of our

credit companies that were involived with these fraudulent payments

Next we were told that we need to pay $2000 for EGoods and $500 for School and
Educational Services not elsewhere classified Howsver, the iniial fee of $7895
indicated that we would have Unhmnted Access to E-Learming Center and Personahized
Accounting Software Suite Therefore we should not have been charged more money
for this service The $500 and $2000 were also taken from the Capitol One Credit
Account as shown on the statement

By this time, we were raally upset about the continued requests for more monies for
more required services Then, we were toid that in order for them to create our web site
and give us a st of drop shippers that would be avalable to us forever if we wanted to
sell different products, they needed $12,500 Agamn, the inwhal contract with Net
Traimng with the onginal pnce of $7895 included Customizable Platinum Web Buider
which included over 1000 professional designs, customizable templates, easy photo
albums, the ability to create up to 500 web pages, 2000 photos which can be easily
used i bulding ther sites, and fully functional Ecommerce shopping carl which
supports up to 500 products, but they charged us 512,500 more to get these services

done

They already knew that we did not have any more available credit on our Capitol One
account, but we had an open credit card with 512,500 1n available credit with Wyndham
Rewards credit So we wrote the convenience check of Wyndham to open the account
for $12,000 and we got the remaming $500 from our checking account

The final cost was for us to have 5 wideo’s created for us to use on our web site and
social media to our products We paid My Media Creator $1000 to do this, i

The last conlact we have had with our coach was Monday, February 10, 2013. He gave
us our assignment for the week and we told him we were going on vacation and would
not be back until February 22, 2014. So we set up our next coaching call for Monday,
February 24, 2014 at 6 p.m We never received that call, so the next day | emaiied our
coach to see if we had made a mistake on the date, but | did not get a response  This
was unusual because we always received our calis or retum emails immediately By
Wednesday, February 26™ | thought | would just call our coach and the phone message
said that they were no longer in business, so | calied Austin Bawden, Director of
NetTraming and received the same phone message that they were no fonger In
business. Every phone number | cafled for all of the businesses except Daeus
Financials, had the same message, | called our contact at Daes Financials and they
had mdicated that they were not part of the NetTrainng group but did get referrals from
them to do the LLC paperwork and provide the business and tax traming They had not
been notified by NetTraining of the closure either but were getting many calls from upset
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customers. Daeus found out that the Federal Trade Commussion had closed down the
NetTraining company for bad business dealings. Daeus advised us to contact our credit
card companies to disbute the charges for services that we had not received | have
enclosed a copy of the contracts that were signed and the services not delivered  Also,
{ have enclosed a copy of the Sait Lake City News Paper that indicates the closure of

NetTraimng.

1t 18 obvious by reading the articie from the Federal Trade Comsmission that we were
truly part of an ongoing scam. Since Net Training had been closed down, we were not
going to get the rest of our contract as promised.  From February 24 thru Apnl 10, we
were unable to do any further development of our ecommerce site, begin business or
anything We were contacted by Dave Seilers, with iCoach indicating that they were
now open for business and not part of the Net Training thing. | told them that they did
riot honor thewr contract by not giving us our weekly coaching and web building access
and | did not want to do any further business with them | indicated that ! was filing a
dispute with my creditors For this reason, [ am asking to disbute the charges that were
charged to our account 1t 1s our belief that we should be protected as valued

consumers.

{ Comment PD1):
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RecEnvg
State Of Uta h 0@]23 ij)éh Division of Consumer Protection

ntion Complaint Procassor

byy; Heber M. Wells Building, 2™ Floor
Department of Commerce oy U OV OF160 East 300 South, SM Box 146704

Division of Consumer Protection”” "’Ora@q [ ake City, UT 84114-8704
530-6601 | (801) 530-6001 fax

m'vw consumerprotection utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enfoicing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to 1esolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

I Y .- y a \ o -~ | _,g‘;"d“ W i :j,,'. - “~;:::;;‘ o e ild O i ":4. B o Rl -
CONSUMERINFORMATION - i s M8 - itiine 230 g Sidn i oo S50 7 7

Your Name Home leleibone number Dainme or Work telgphane

I Street Aidreﬁi

| Ci State Zti Code
l E-mail ﬁriss

"COMPLAINT AGAINS T w0 m 2 L s g

-

Name of Business Enlity Dayt;me telephone number ) Other tetaphona';r lacsrmue
Daeus Financials Not available

Slreet Address

172 East 14075 South Suite #101

Cily State Zip Code
Draper uT 84020

E-mail Address Web Address (URL)

info@DaeusFinancial.com i http:l/www.daeusfinancial.ccm
TRANSACTION:INFORMATION T e I
Amount of Transaction Dale of Trengaclion Method of payman ansaclson
$6315 05/22/2012 and 06/28/2012 Credit Card -

Dy you enter inlo a contract with the supplier (including verbally, In wiiting, over the telephong, efc)? If yes, owe locallon and dale.
No[] YES Over the phone and electronic agreement that | can't access as the company closed

Was the product or service adverised? if yes, give locatlon and dals
NO ves|[ ] They contacted me by phone directly. Not sure how they got my phone no.
How would vou Iike to sea your complaint reaolved?
want 75% ot my money 1o be refunded.
They sold me two services.
1. To create unlimited LLC and | paid $3315 for that.
2. Corporate Credit Program for $3000. In fact in this case, | declined to do it, But, their
representatives haunted me and telephoned me again and again until | agreed to buy this program. |
paid $2000 on 06/28 and another $1000 over the next 8 months at $125 per month.

B e L g - T e

OTHER INFORMATION -0 - v~ = oam oo o o o

Has this matter bean submilted to anolhsr govemment agency an arbilrallon semce or to an altemey? tf yes g;;ve name, address and telaphone
number, If a court action has been filed_include name of court, address, and case number

NO ves []
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SUMMARY.OF COMPLAINT =~ -

in tha space provided below, conclsely and compielely descnbe your comp!aml mcludmg whal you have dcme to resolve the problem
Including dates and names of those you have conltacted Use additional sheet(s) ONLY if necessary (do not say "see attached").
Please limit faxed complaints o ten tolal pages or less. Complaints lotaling more than ten pages should be mailed to the Dwislon,

I want my money 1o be refunded.

They sold me two services

1 To create unlimitad LLC and | paid $3315 for that. As a new business owner who was Irying 1o establish LLC at thal lime, | was
chealed by Daaus Financials, which | only came 1o know laler. | spoke with the mvestigalor at your location over the phons and they
informed me | would qually for 75% of the refund if | only got 1 LLC eslablished, which is ihe case with me.

2. Corporate Credit Program for $3000 In fact in this cass, | declined 10 do it. But, thewr representalives haunted me and telephoned me
agan and agaln until | agreed to buy this program 1 pald $2000 on 06/28 and another $1000 over the next 8 months at $126 per month.
The worst pan is they torwarded me lo another company thal charges another $3000 1o $6000 for corporate crediit. You see this Is a
never anding fraud

1 will be happy if my money Is refunded at least 75% of the lotal $6315 | paid. The whols issue with Daeus Finanaial s so lraumalizing
both emolionally and financially

Wu.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW
In filing this complamt, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. 1 understand that this complaint and any
materials | provide to the Dwvision that are records under the Utah Government Records Access and
Management Act are governed by the Act | hereby give my consent to the disclosure of the complaint and
materials for purposes related to an investigation by the Division The above complaint is true and accurate to

the best of my knowledge and belief.

behalf or that my authorized representative is filing the

pate, 12 |15

| certify that 1 am filing this complaj
complaint on my behalf. NO

SIGNATURE:

THU 16:07 [J0B noO. 8000} g
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June 25, 2013 LELE

I'tried to file a complaint online about the businesses below on June 14, 2013 shortly after I sent
them an e-mail expressing my dissatisfaction and requesting a refund. They had spyware on my
computer and went to great lengths to prevent me from lodging a complaint about them. They
did something to kill my computer. They also disabled my firewall, my antivirus, my safe
monitor (tells me who is spying on me), my icon that backs up my computer and also helps me
when I have any technical problems. They also deleted any e-mails that they didn’t want anyone
to see like the one where they sent me a bogus recording. When I called them on it, they denied
it and said they didn’t have that capability. But, they do have that capability. And they did do it
and I can prove it. [ also suspect that they are into my phone too. I'm getting all kinds of bogus
calls and most of them go nowhere. I can’t prove it yet but ’'m working on it. They suggested
that I go to the library and file my complaints. Awfully nice of them.

On 3/24/13 I saw an ad on the internet about a woman who supposedly lived in Sonoma and lost
her job. In the testimonial, it states that she is making $3-5 K a month posting links on websites.
The initial fee was $97. Two days later another $600. Then you are bombarded with people
calling you to sell you something that you need for your business to be successful. It wasn’t long
and you felt like you have so much invested that you can’t furn back now. They all had a way of
wording it as if your business won’t be successful without what they are offering. But nobody
tells you upfront about all the expenses you will have to get this business going.

I got started with Adam Weber. He convinced me to open another credit card so I wouldn’t have
to use my own money to start my business. He suggested I put the charges on credit cards and
pay the minimum payment for a month or two until I get my business going and then I will make
enough money to pay them off. It was like a loan until I get on my feet with my business, he
explained. So, I opened another credit card with a limit of $6000. He was so nice to make the call
for me and show me the ropes. We opened that card on 4/10/13 and on 4/15/13 he tried to run
through $12,500 on the card but it was declined.

What I didn’t know was that he was using my debit card to debit large amounts out of my
account without my authorization. I was going to use my debit card to pay the $600 bill, but he
insisted that I not use my money to start up my business. Idon’t know where he got the card #.

I hadn’t given it to him yet. He started to debit out of my account on 3/29/13, (posted on 4/1/13)
the second phone call I had with him. On 3/29/13 he debited $10,000, on 4/15/13 he debited
$5700. 1don’t even know if my bank would let me debit that much. Ithought there was a limit.
Those charges are for something that I knew nothing about. We never discussed those charges
and they were never even mentioned. Adam says we did have that discussion. He had someone
send me a recording of the conversation we supposedly had. It was my voice only giving
someone my credit card#, the credit card # that we had just opened on the 10th. The recording
was bogus. Next, they sent me a copy of an agreement with my docusign signature dated
3/25/13. There is no way I signed that document, nor was it done on the 25th. T have e-mails of
him sending me agreements to sign well after 4/10/13. 4/10/13 was the day I was in an
automobile accident and was laid up for about 3 weeks. There is no limit as to how far they will

go.
UTAH ATTGRNEY GENERAL'S OFFICE

JUL 09 2013

P ammarsint Cnénrroment Division
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I started to complain to my coach about all the phone calls I received from people wanting more
money for services to make my business successful. They make it sound like without whatever it
is they are selling, your business can not be successful and you will no doubt be sued for
everything you have. He started sending me condescending e-mails stating that he told me on the
first phone call that any services or products offered were “optional,” that we had everything we
needed for our business to be successful. ““ I was the one that chose to spend my money on those
services.” It was a bold face lie. He never told me that until June, almost 2 months later, after I
had already signed up for or bought some of the services. Had I known this, I would not have
signed up or bought the services. That was and is intentional. I can’t work with somebody that
lies to my face to cover his own ass. Because of my auto accident I had only had 1-2 coaching
lessons. After this episode, I didn’t want anymore.

As it turns out, those services are of no use to me now. They were suppose to teach and support
me through the steps to getting my business going. Instead, they debited my bank account of
$20190, charged $19891.45 to my credit cards and put them all over the limit and ruined my
credit score, which will effect any loan [ may want to get in the future. It will also effect whether
or not I get a job. In my line of work (caregiving) they almost always do a credit check. After
they see this mess, my chances of landing the job are slim. No bank is going to let me open a
business account $40,000 in debt. Some of the services I already signed up for were to help me
get a business account set up, do my taxes etc. So, why in the world would I need them now?
They can’t help my credit score. [ was set up for failure, while they steal my money.

After trying to reach Adam for approximately 3 weeks, I finally sent an e-mail expressing my
dissatisfaction and requesting a refund. He did not respond nor do I expect him to. Several other
people contacted me for him. They are the ones who sent me a recording and the signed
agreement. My last phone conversation with the client relations manager consisted of him telling
me that he was sending another recording, which he has not done yet. No such recording or
conversation exists. They did manage to stall me filing my complaints by disabling my computer
and getting into my phone.

I don’t know exactly what, if anything, you can do for me. If you can’t help me get my money
back, do you know anyone who can? Or, am I on my own? Why are they still in business?
They’ve been doing this for at least 3 years. It’s not very promising that no one has stopped them
in 3 years. Why shouldn’t they do this, what have they got to loose? I stand a better chance of
going to jail trying to get my money back, than they do for stealing my money? I see something
very wrong with this picture and it’s only going to get worse until something is done about it.

By the way, 1did go to the library to file the form online everyday they were open since they
killed my computer. You can only spend 1 hr per day on their computers at the library. After |
fill out the form and try to fix everything the way your form insists on having it, the computer
times out on me and I have to start all over the next day. If I don’t have the correct e-mail
address, it won’t accept the form. I don’t know what else to do. I’'m using the e-mail address they
gave me. | hope this will serve as the form.

@


http:19891.45

Right now, I am crippled and don’t have my computer. There’s only so much time a person can
spend on certain situations. This experience has consumed my whole life, been very frustrating
and has left me broke and broken. I pray someone out there can help me.

The company names they go by are on the néxt page.

3)



June 25, 2013

These are just some of the names and e-mail address they have used in the past or are using
currently. There are probably many, many more.

Internet Service Providers, Purely Hosting, customerservice@internetsp.biz, Daeus Financial,
learningmemberscenter.com, E-commerce Consulting LLC, Yes International, Your Entity
Solution, support@icoach.com, E-Biz Marketing, Internet Business Solutions, Premier
Mentoring, The Tax Club, Strategic Tax Services, Daeus Business Entity, Internet Business
Specialists, Power Seller College & The Coaching Center just to name a few.

The physical addresses are as follows:

Internet Service Providers
1411 West 1250 South
Suite 101

Orem, Utah 84058

800 283-3404

Coaching Department

1141 West Business Park Way
Orem, Utah 84058

866 525-3709

Daeus Financial

172 East 14075 South
Draper, Utah 84020
801 709-1691

-

None of them will admit that they are affiliated but they sometimes call from the same numbers.
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