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DIVISION OF
STATE OF NEW YORK
CONSUMER PROTECTION
OFFICE OF THE ATTORNEY GENERAL
ERIC T SCHNEIDERMAN REGIONAL OFFICE DIVISON
Attorney General BUFFALO REGIONAL OFFICE

April 25, 2013

Our File Number: 2013 -1112015
Company: Big Sky Ecomm

On behalf of Attorney General Eric T. Schneiderman, I am writing to notify you that we
have recelved your correspondence.

We apprecnate your alerting us to this matter. We believe the organization shown below
may be able to assist you and we are forwarding your correspondence there.

If you do not receive a response in the near future, please follow up directly with that
organization. I suggest you attach a copy of this letter or, if appropriate, mention that you are
adding new information.

Thank you for writing to our office. We will keep your correspondence on file for future
reference.

Very truly yours,

Kenneth Holmes

Kenneth Holmes

Consumer Aid

Bureau of Consumer Frauds
And Protection

cc: Office of the Attorney General
Consumer Protection Division
160 East 300 South Box 146704
Salt Lake City, UT 84114-6704

Bureau of Consumer Frauds & Protection
Main Place Tower, 350 Main Street Suite 300A, Buffalo, NY 14202+(716) 853-8404-Fax (716) 853-8414
hitp //'www ag ny gov



ATTORNEY GENERAL ERIC T. SCHNEIDERMAM

STATEOF W YORK COMPLAINT FORM
OFFICE OF tHE ATTORNEY GENERAL Consumer Hotline For lleanng Impaired
BUREAU OF CONSUMER FRAUDS AND PROTECTION 1 (800) 771-7755 TDD | (800) 788-9898

350 Main Street - Main Place Tower, Suite 300A
Butfalo. NY [4202-0341
Tel (716) 853-8404  Fax (716) 853-8414
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PLEASE BE SURE TO COMPLAIN TO THE COMPANY OR INDIVIDUAL BEFORE FILING.
PLEASE TYPE OR PRINT CLEARLY IN DARK INK,
Y OU MUST COMPLETE THE ENTIRE FORM. INCOMPLETE OR UNCLEAR FORMS WILL BE RETURNED TO YOU
MAKE SURE YOU ENCLOSE COPIES OF IMPORTANT PAPERS CONCERNING YOUR TRANSACTION.
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AS MATTER BEEN SUBM!TT;@D TO ANOTHER AGENCY OR ATTORNEY” (If “Yes,” give name and address)
D Yes B No

COURT ACTION PENDING?  (Please describe as necessary)

D Yes No

DDITIONAL INFORMATION
ANUFACTURER OF PRODUCT

PRODUCT MODEL OR SERIAL NUMBER

DRESS WARRANTY EXPIRATION DATE

) BUSINESS ARRANGE FINANCING? (If “Yes,” give name and address of bank or finance company)

] Yes D No

PLEASE DESCRIBE COMPLAINT ON REVERSE SIDE
BFR (01/11)



Complaint Brief
April 21, 2013

On March 14, 2013, | subscribed to Profit Web Systems 1n order to learn how to start posting
links for companies online. These links are advertisements for other companies. There was a 2 month
100% money back guarantee if | was not satisfied. When | received by login information on April 18, |
logged in to get started (copy included in attached paperwork). The first page that comes up when you
log in states “Stop! Do This Now!” to call a specialist to help get started {copy included in attached
paperwork). | had guestions so | called to get some help. This actually brought me to a second company

called Big Sky Ecomm.

Big Sky Ecomm never stated that they were a separate entity from Profit Web Systems. They
ended up convincing me that | needed to start a bustness to do this right and that | would make a lot of
money in doing .;so. They got me to invest $5195.00. As the weeks went on | realized that | wasn’t
learning anything about posting links. When | asked about posting links they told me that was something
else they could t:each me how to do {for more money obviously). That’s when 1t all started to click in. |
was never supposed to start a business. When you post links, the company that you are posting the link
for is supposed to pay you directly. When | asked about this and asked for a refund that’s when Big Sky
Ecomm told that | was in a separate program and that the original 2 months guarantee was void. When |
called to speak to the specialist on that first day, that’s when | enrolled into a separate program. i had a
3 day window to cancel and that had already past. | told them that | thought this was a scam because |
was never told that this was a separate program and that | was going to file a report with the NYS Police
Department. They said it wouldn’t do anything because they were a real business it was stated in the
agreement. The agreement (copy included in attached paperwork) doesn’t even have the business’s
name on 1t. How would | know if it was a real contract when | don’t even know what company the
agreement was for? This proceeded into an argument that | didn’t want to get too involved inso |
restated that | was filing the report and hung up.

ln the meantime, during the 3 weeks of this that | was involved with Big Sky Ecomm | was
receiving calls almost on a daily bases from Daues Financial Systems. Each call was a different person.
This only added to all of the confusion of the other company. They told me that they were working with
Big Sky Ecomm and that in order to run a successful and [egal business | needed to investin their
services. 50, thinking the whole time that | wanted to do this right and be legal about everything, |
ended up spending over $9000 on services to help my business (contract copies included in attached
paperwork). Come to find out later on, as | was talking to more and more people about this adventure, ]
didn’t need any of it and | could set up my business for almost free ($30-540 for the EIN tax number).
When | made the complaimnt they refunded all of my money.

All of this was paid with my debit checking card. | have since canceled this card and created a
new account. | have also filled out a dispute form for all of these transactions with my bank (First
Niagara in Wilson, NY). | am still looking for a refund of the $5195 from Big Sky Ecomm. | have also
included copies of my cancelation ematil sent to both Big Sky Ecomm and Daues Financial Systems and




State of Utah

Department of Commerce
Division of Consumer Protection

' and to

Jtah Division of Consumer Protection
Attention* Complaint Processor
Heber M Wells Building, 2™ Floor
160 East 300 South, SM Box 146704
Salt Lake City, UT 84114-6704

(801) 530-6601 | (801) 530-6001 fax
www consumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an attorney to deterrmine what remedies may be available to you and any statute of limitations that may apply to

your case

CONSUMER INFORMATION

Your Name

Home telephone number Daytime or Work telephone

Street Address

E-mail Address

COMPLAINT AGAINST

Name of BusmesspEntﬁty Other telephone or facsimile

Daytime telephone number

ECOMMERCE 208-278-2234

Street Address

1167 IRON EAGLE DRIVE

City State Zip Code
EAGLE ID 83616

E-mail Address Web Address {URL}

TRANSACTION INFORMATION

Amount of Transaclion Date of Transaclion

$5000

Did you enter into a contract with the supplier (including verbally, in wnting, over the telephone, etc }? If yes, give location and date

NO[ | YES[]

Was the product or service adverlised? if yes, give location and date

No [] YEs []

How would you like to see your complamnt resolved?
Want my money back

Method of payment for transaction

OTHER INFORMATION
Has this matter been submitted lo another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

NO [] YES[]




SUMMARY OF COMPLAINT

in the space provided belaw, conaisely and completely descnbe your complaint, including whal you have done to rescive the problem,
inciuding dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say "see attached").
Please lirmit faxed comp}amts to ten total pages or less. Compiaints (btaling more than ten pages should be mailed 1o the Division.

As a result of the eooncmy that hit, | lost my business and as a resuft of that, i want out looking for other maans to stay afloat and to
provids for my family, Then i came awoss a company called FAST CASH COMMISSION. At first | was skeptical but as time went on, )
was gssured thatmsallucmtwe business ihat could eam me at least a3 $1000.00 a month provided i put in the hard work and tims

At this time, my oonﬁdelnce grew and | invested $5000.00 into the business. The first mstallment was on my amex card for $691.00 and
the rest spread out on monthly payments of $125.00 and $134.00 each. Then a webaite was ereated for me and i put in the berd work

and time that was asked of me and to this dale, | havs pol egmed a penny.
1 bacasna frusirated with them since no money came in for three months now and i called my cc company to file a complaint and the
$691.00 was taken off at this time but i stilf kept making payments the original company Because i could not make money, | decidad to
shut down the business by calling the IRS and cancalling my EID#. After expressing my disappointment with the company, a gentleman
by the name Scott called back and said he couid relrieve the # back from IRS and that we could resuma business thera after But when |
asked him of the promise they made to me, he could not backup thot promise and insisted on assigning anather gentternan called
Gaylon to wark with me to no avail. it's been approximalely five to six months now that | have not made any money and i am out of
$5000.00 and looking for 2 job.
"] Yes, i did sign the papers and that was because someone there had raised my expectation to believing that 1 could become succsssiul
by working hard contrary to mae being skeptical from the stert. | am in a precarious situation now whara my 35000.00 could come in
handy to alleviate the paln I and my family are going through now.

Is there any thing this department of Consumer Protection coukd do 1o help?

CONTINLIE ON A SEPARATE PAGE JF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks ~ front and back, correspondence, etc.). DO NOT SEND

ORIGINALS. Maternals submitted with your complaint will NOT be retumed to you.
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is hat my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions conceming my legal rights or respensibilities, the Division
cannot give me legal ‘@dvice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint Is true and accurate to the best of my knowledge and

belief.

SIGNATURE: paTE: 1l onf 2




RECE Send to:
St ate Of U t a h ey Utah Division of Consumer Protection
JUN 0 ! Attention: Complaint Proc?ussor
Heber M. Wells Building, 2™ Floor
Department Of Commerce . 20/5 160 East 300 South, SM Box 146704
Division of Consumebﬁgfjfe@ugp Salt Lake City, UT 84114-6704
ERp, (801) 530-6601 | (801) 530-6001 fax

’?07-
ECrig, www.consumerprotection. utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case

o WOy

i

Other telephone or facsnnle

Daytime telephone number

L Coumeecs Clows 20k five Fel-Jos- 3251 | S4d-73¢(-5113
Street Address

¢ 3 = // 4& 9 feo
Cily State Zip Code

5anDY U TR I §4o 70
E-mail Address Web Address (URL)
Opi M E£C ELeman ot (ol 7

P R R S T S S g R

- 4 %

% i @

¢ il "‘N’f
A Q{I;%,Yy 0

:Amount of Téné]on S o Da?e Bf'Transac’tlon M'Meth of payment for traon
@ﬂr (75 7-24 Ror Créort C4e P

Did you énter intc a contract with the suppher {including verbaily, in writing, over the telephone, eic )? if yes, give location and date
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Has this matter been submitted to another gove gency, an arbitraton service, or to an altorney? If yes, give name, address,

number. If a court action has been filed, include name of court, address, and case number.
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On JUly 24, 2014 | received a call from a person named lason Miller from Ecommerce consulting and he told me that |
could make 3 to 4 K a month if | bought his program for $10,695. He convinced me that | could put this on my credit
cards and 1n 3 or 4 weeks would start making enough money selling merchadise on Ebay. He also told me that | had 3
days according to law to change my mind. Oddly enough the next day | began to have bad feelings and by saturday
was convinced that | should cancel the deal. | bought it on Thursday and he toid me that they were not open on the
weekend so | thought that since the third day sas on the weekend that | would be within the three days by calling on
Monday the 28th ti cabcek, | called Jason Miller and told told him that | wanted to cancel. He told me that | could not
do that and agan got me to accept $800.00 to pay the credrt card interest for a couple of months and by then | would
be making enough to pay on a regular basts. Sadly | let him talk me into it, but 1t did not take too long before | was
slowly becoming aware that | was scammed. | was told that if [ worked 10 to 15 hours a week that 1 was sure to make
money In fact they recorded me agreeing to the deal and at one point the lady said that there were no guarantees
that | would make money and insisted on saying that you do guarantee that if | work 10 to 15 hours a week that |
would make money She asked several times and each time | answered the same way. Then the coaching began |
realized that this program was not what they represented on the phone 1was told that | would be able to get
dropshippers that wuold sell me products at a iow rated so | could sell them on Ebay and make the difference
between the cost and the sale price. After countless hours trying to find just one dropshipper to do business with |
came up empty. After a couple of months of work | needed money to start paying my credst cards because | did not
make a dime except for items | sold of my own so | could build up my rating with Ebay which s all part of their
program. Frandk Flores called me and agreed that | should be given back $2500 00 because they were not living up to
their promises, About two months ago | told my coach that if there are dropshippers to be had find me just one and |
would work hard. To no avail If it s so easy why not get me one. Just recently on May 18 Frank Flores called me and
asked me what | wanted and told him that program does not word and | wanted my money back. Hie told me that he
would call me on Wednesday the 20th but once again | was told a falsehood Howeber on Tuesday Mqy 18 | received
an email from a Alyssa Bloom that had attached the contract that they say that | sighned on line. ] repied by thanking
her because this contract makes my case even stronger. | told her that if this had been sent to me on the 24th of July
last, that | would not be looking for anything This was never responded to You see the contract reads that all | had to
do was fax in my right to reminate, then my contract was over The fact that they did not respond, 1 s to me a clear
indication that they agree that no contract was sent to me.THIis then becomes a one sided contract which is not a fair

one. This borders on fraud.,

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,

warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW
In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | understand that this complaint and any
materials | provide to the Division that are records under the Utah Government Records Access and
Management Act are governed by the Act. | hereby give my consent to the disclosure of the complaint and
matenials for purposes related to an investigation by the Division. The above complaint is true and accurate to

the best of my knowledge and belief.

| certify that | am t my authorized representative is filing the

complaint on my

SIGNATURE

DATE: jf A 2ass
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State Of Uta h JUN'28 2013 Utah Division of Gonsumer Protection
DIVIS{ON Oy Altention: Complaint Pro?issor
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Division of Consumer Protection Salt Lake City, UT 84114-6704
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Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
10 consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

) 1
b

i ’ We e

State Zii Code

COMPLAINT AGAINST |
Name of Business Entity Daybme telephone number Other telephone aor facsumile
My Mentor / eVertex Solutions 866-496-1166 866-850-4871

Street Address

770 E Main Street STE 155

City Stale Zip Code

Lehi Utah 84043

E-mail Address Web Address (URL)

ecommercesupportonline.com http://www.ecommercesupportonline.com
TRANSACTION INFORMATION ‘

Amount of Transaction Date of Transaction Method of payment for transaction

$3700.00 09/12/2012 Partal to Credit Card, Remaimder was financed

Dud you enterinto a sontract wiith the supplier (ncluding verbally, in withng, over the telephone sic.)? i yes, give location and date

NO[] YEs Written Agreement over the Intermnet, 09/12/2012

Was the product or service advertised? If yes, give locabon and date

No [] Yes [ |Not sure, | was contacted via telephone call
How would you ke to see your complaint resclved?

| am requesting a full refund and a cancellation of my finance contract with Duvera.

OTHER INFORMATION

Has this matier been submitied to another governmend Sgency an aﬂmraﬁon service, or to an atlomay? If yes, pive name, address, and telephone
number it a court achon has been filed, inciude name of court, address, and ease mmber

NO YES [C] |Will be submitting this complaint to the Altorney General's Office in ND, the BBB, FTC and IC3

06/28/2013 FRI 10:56 [JOB NO. 9432] [Aooz
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SUMMARY OF COMPLATNT . = - =
In thé space provided below, concisely and completely des&nbe your complamt, including what you have done to resolve the pv;oblam,
ncluding dates and names of those you have contacted. Use addisonal sheet(s) ONLY if necessary (do not say “se8 attacl:ued )
Please limit faxed complaints to ten total pages or less  Complaints totaling mora than ten pages should be mailed to the Division.

This all started when | signed up for Profit Masters Academy on 8/31/2012 for $97. After | made that purchase | received a phone call
from Ecommerce Support. | have | contract with them and it says they are an ldaho company but my credit card bill says the merchant
account is 865850487 1MYMENTOR. | looked up the phone number (866-850-4871) and the BBB says this number belangs to eVeriex
Solutions, a Utah company | aiso looked up the name "MYMENTOR" and found out it was also a Utah company. Alsg, the only people |
ever talked 1o afier the sales call were coaches from The Coaching Department, ancther Utah company. So | am wrting this letter 1o the
Litah Dnvision of Consumer Protection because that Is where my money wenl

i was supposed to receive 6 weeks pmactive coaching, 6 months total coaching and a web budlder. | had to pay $899 as a down
payment and then the remaining $2801 was financed for a term of 24 months, through a company called Duvera. | have to pay 139.84 3
momh for the finance charges. My first week with the Coaching Department | had a conference call explaining to me what the program
involved and the things | would be doing m order to start making money. | was told that the money | spent was tax deductible.
Apparently, the money is only tax deductible if | am making money. | have not made any sales to date with the Apply Builder they
provided me

During the second week | had to make purchases on eBay m order to get my rating up to a 10. This ended up 1o be atwo-week
assignment as | was told that all | needed to do was make.a small purchase for $1.00 and then ¢heck my rating. | couldn't find anything
to purchase for $1.00, but | made a purchase and found oul my rating was only one. My coach, TJ, said that | would have to make a total
of ten purchases in order o get to a 10. | didi't know why | was doing this. | never signed up for anything having to do with eBay. 1 wasn’t
making money, | was getting forced into spending more.

In the third week | was instructed to selt an item from my home on eBay. | was really starling 1o get frustralad with all the eBay
business because this is NOT what | signed up for. | had to set up the ilem but couldn’t subrmit it until the nexa week, so TJ could review
the item and make sure everything was correct, which apparently took a week to accomplish ARter that week he told me | had to add a
description and a picture of the item, so that took another week to get that done. | told TJ that | didn’t like doing the eBay siuff and |
wantad to move onto the website, what | thought | had purchased.

R wasn't until the sixth week that we staried with the dropshipping website, Before this, on Oct. 3rd, | was contacted by Supplier
Source and they sold me services that included them finding me a dropshipper They charged me $3000 for this service and | was told
this was tax deductible. It seems like they had it planned put to charge me dropshipping before we would move on to the website. The
name on my credrt card bl said Ebusiness though. | don't know what 1s with these people and using different names to bill me for
services instead of the name of their companies.

My first assignment was to start thinking about what | wanted on my website and to watch the Access to drepshipping webinar. He
sad we needed to get my website set up so that | could start getting some money coming in | was told back on Sapt. 12th, 2012 that TJ
set up my applybuilder login. it was after | logged in to that site that | got the website ccartwnght.applybuitder.com 1 started getling
charged for the website on Ocl. 13th 2012. Apparently TJ was unaware or didnl remember that | had this websie, so his staff developed
another website, which 1s beautfulduvetsandhedding.com. Eventually | realized that | had two websites and | stopped paying for the first
one. On November 21st [ sent TJ an ema telling him what my domain name was. H ook until January of 2013 before my website was
finally up and running.

I had my daughter check out my website and she discovered a few thngs wrong with it. There was no contact information, na phone
number, some of the pictures of preducts were very small, my email relay link did not function As of this date, the only thing happening
1s me deleting products that are close to becoming out of stock and replacing products with those I've had to delete.

My coaching sessions never really amounted to much. Td would mostly give me homework 1o do  and hames of webinars to waltch.
The webinars were always blurry recordings and hard to understand. When | would ask TJ questions about the videos he would just kind
of skip over my question and tell me to watch more videos | don't understand how walching confusing wdeos is going o answer my
gueshons about confusing videos. The coaching sessions would only last about 10 to 15 minutes, and like | said before, the first five
weeks that | paid for were about eBay, which | didn’t want o be daing anyway What a waste of money, { still have to pay for the financed
charges to this day. it certainly is starting to feel kke all these companles are in cahoots. All the companies | have done business with

have reaily bad ratings with the BBB. | am ting a full refund and a cancallation of col with Duvera. hel
i g © am requesing nealiation oL T ID NG % SRSk vt Duver Leass he !

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancslled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or uniawful practices |
further understand that if | have any queshions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of ; true and accurate to the best of my knowledge and

behef.

SIGNATUR

DATE: é/’ﬁ'f//.?

06/28/2013 FRI 10:56 [J0B NO. 9432) [Z1003
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Casei#t WJ53243 Amount disputed: $4985.00 Small Business Success

I am writing to dispute charges for which | didn’t receive the services, | don’t need
the services, and | was misled into getting the products because of promises the
company made that weren’t true. If | had used the services, | would be
responsible for payment, but the companies got my money up front, | cancelled
the products and services, and they won’t refund my money.

August 2012 | got involved with The Coaching Department who charged me
$10,000 for an internet business. | was told I'd make money after 3 months
working several hours a day. | gotinvolved because | got a spam e-mail from my
daughter-in-law about the business; |didn’t know she didn’t send it until it was
too late. A week later, My Supplier Source called me about something called My
Supplier Source that | needed because it was a necessary component of the
coaching department. |am writing this letter to dispute charges that were
subsequently charged on my AmEx card.

In the beginning when | first spoke with the company, Greg Lawrence and
Brandon Smith told me not to worry about charging the credit card because |
would get a corporate credit card and the money would be out of my personal
account and in the business account, and furthermore, all expenses were tax
deductible. August, September, and October went by and | got physically and
mentally sicker and sicker over what | had done. | wasn’t making any money even

though | was working the program as instructed.

Then | found on the internet the name of Ken Sonnenberg, president of the
company, who was listed as running a scam. According to the FCC, the company
has been sanctioned, shut down, and reopened under new names.

On October 10, 2012, Chris Chambers called me from Smalt Business Success and
said, heh, remember that corporate credit card you were going to get? Well I'm



/57/

your guy to do that for you and it will only cost you $5,000. You will also get
someone to do news releases about your website. Guess what? They talked me
into paying $5,000 for Small Business Success and | did it because by this time |
was a mental and physical wreck and was grasping for straws.

So the straw that broke the camel’s back was when Il found out that Small
Business Success was going to help me develop my own credit history by telling
me to buy stuff like paper from companies and paying for them in 30, days, 60,
90, etc. It was at this point that | finally realized | was involved in something really
bad. They won’t refund my money even though | didn’t use the product. These
businesses talk people into needing what they sell, and then when the customer
wants out, the company in question says sorry, they can’t do that. Yes, | have
asked for a refund and | have not used the services. $5,000 for some press
releases and building credit history. How dumb of me. |

carc [

Case # WJ85984 amount disputed: $1515.69 Corporate Tax Network (two
separate charges of $748.50 each)

This is another company that contacted me through the coaching department and
is referred to on the internet as “the tax club.” They made the business tax
situation sound so complicated that | needed them to navigate for me. |
questioned doing taxes long distance and they told me to put my receipts in a
shoe box and mail them. They won’t refund my money even though | cancelled.
It took me several weeks to figure out what they were about, but their contract

only gives a person 3 days to cancel



I am so distraught over what | have done to myself. These companies are not

very moral, they don’t care about the consumer, and they are driven by getting
clients into an initial business based on lies and promises that don’t materialize,
and when the consumer is hooked, the company starts selling other products to

the consumer.

I have used my savings, borrowed from my credit union, and charged on credit
cards. | have a master’s degree and have worked my whole life. | have built a
house and survived as a single person for the last 25 years of my life. 1am so
ashamed of getting involved with these companies and getting in deeper and
deeper. | believe | have been a good card holder in the past and | am begging you
to remove all of these charges. These companies have ruined my life and my
health and | know | am responsible for my actions. | was gullible getting involved,
but | still hope you can help me get rid of these charges. | wish | could do
something to prevent other people from getting involved with these companies.



State of Utah

Department of Commerce

Consumer Complaint Form

Send to:

Utah Division of Consumer Protection
Afttention Complaint Processor
Heber M. Wells Building, 2™ Floor
160 East 300 South, PO Box 146704

Division of Consumer Protection Salt Lake City, UT 84114-6704

(801) 530-6601 | (801) 530-6001 fax
www.consumerprotection.utah gov

The Division of Consumer Protection 1s charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

| CONSUMER INFORMATION

Home teleihone number Daytime or Work telephone

COMPLAINT AGAINST

Name of Busingss Entity Daytime telephone number Other telephone or facsimile
LCommlriy o m[ﬁb S L C | 287 —ceso o
Street Address
@z E 04400 8 FZou
City State Zip Code

J Ur_ §4070
E-mait Address /' Web Address {URL)

AL [ AL A

TRANSACTION INFORMATION
Amount of Transaction Date of Transaction Method of payment for transaction

§dgco5-°° (0/25 /47

Crecty 7= CanD

Did you enter into a coniract with the supplier (ncluding verbally, it writing, over the ielephone, etc )?_if yes, give location and date

No [ vesYd]

Was the product or service advertised? If yes, give location and date.

No i ves [

How would you like to seelyour complant resoived?

FWW/W /CW()Z«W&SYI—OO

OTHER INFORMATION

Has this matter been submitted to another govemment agency, an arbitralion service, or to an aitomey? If yes, give name, address, and telephone
number |f a court action has been filed, imclude name of court, address, and case humber

NO(@ ves [ |



www.consumerprotectlon.utah

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY i necessary (do not say “see attached”).
Please hrmit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Diviston.
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E7T A L, CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

in filing this complaint, | understand that the Division of Consumer Protection is not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if { have any questions conceming my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attomey. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.
NDATF M ﬁéj 20/ 7

SIGNATILIRF
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In the space provided below, conaisely and completely descnibe your complamt, mchuding what you have dane to resolve the problem,
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ttention Complaint Processor

FEB 12 201 eber M. Wells Building, 2™
. g, 2" Floor
Department Of Commerce 160 East 300 South, PO Box 146704

Division of Consumer Pr L PROVRSELLake City, UT 8411446704
MPROTE 5306601 | (801) 530-6001 fax

www consumerprotection.utah gov

| f~ St ate Of U t a h RECEIVED Uf:: l;?wsnon of Consumer Protection

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case

Your Name

Street Address

1

Name of Busmess Entity ) T ) Daytime telephone number ' Other lelephone or fac5|mrle

The Coaching Dept.

Street Address

1411 W. Business Park Drive, Suite 101

City State Zip Code

Orem, uT 84058

E-mail Address Web Address (URL)

support@lcoachman com thecoachlngdepartment com
f‘j,!’-‘RAN SACTION-H F’org“ AATION: i s Bl
Amount of Transachon Date of Transactlon ‘Method of payment for transacﬁon
$11300.00/$12000.00 11-5-12/11-26-12 credit cards

Did you enter into a contract with the supplier (including verbally, in writing, over the telephone, etc }? If yes, give Iocation and date

No [] YES 11-5-12 Elite Internet Education/11-26-12 Supplier Source
Was the product or service advertised? If yes, give location and date

NOo [] YES | reached it through an ad on the internet from a shadow shopper page

How would you like to see your complaint resolved?

| would like for them to get shut down. | have found out that they have many of these businesses with
different names. When one of them gets sued, they shut it down and use a different one. Each
business they get consumers to pay into are all owned by the same company. They are tricking people
into giving them all their credit on their credit cards with the understanding that they have banks that
will not charge interest or require it be paid back until you are making enough money to cover the cost.

—
SR

.THER%’I NEQRMATI:

AT 0 _s““ " o A K 2 5
Has this matter been submmed to another governmenl agency an arbltratlon service, or to an attorney’? If yes, give name, address and telephone
number If a court action has been filed, include name of court, address, and case number

No [] YEs My credit cards are disputing the claims and | have filed with the FTC.
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‘SUMMARY.'OF-COMPLAINT:::

In the space provided below, concisely and completely descnbe your complalnt lncludlng what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY If necessary (do not say “see attached”).

Please mit faxed comilamts to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Dision

Sam Blake (208-577-6583) The Coaching Department on 11-5-12 Paid $11300 00
Package included Business/knowledge/products/market analysis/ebay & web page, marketing and search engine optimization (SEQ)

| understood it to include

A web site designed for me with whatever items | wanted to sell

Access to as many products and drop shippers as | needed.

Would start out making about $1000/month

Guaranteed | would be making $3-$4000/month after a couple of months.

Would have my web site selling products in time for Christmas sales

They had banks that | would be able to get a bustness credit ine from so | wouldn't have to pay interest until | got the credit cards paid
off (They used this as one of their main advantages to going with their company.)

By the time my web site was made and selling products, | would have learned how to make my own web site Then | could build more f |
wanted to on my own

They would coach me indefinitely until | paid off my debts that | incurred

On November 26, 2012 | paid $12000 for a SupplierSource program that Brandon Smith (801-709-1540) talked me into Basically the
way he explained it to me was that | had to sign up for this in order to get the products drop shipped for my business. Guaranteed to
make $3-$4000.00 per month with this program | was told if | didn't buy this that everything | paid for so far would be for nothing This
was to include the marketing of my web site, which included them inputting all of the meta tags that would be needed for google
searches for my products to be effectively viewed by consumers

By mid-January | had a partially completed web site, which | was told | had to finish by researching and inputting all of the meta tags for it
to be successful This web site was built with an outdated format, not from scratch and 1 had to find the drop shipper and sign up with
them on my own The drop shipper | decided to sign up with didn’t even charge me to drop ship with therr company | had to figure out
how to find the manufacturer's prices and price my products after researching competitor’s prices. | even had to input the product codes
and fix some of the pictures that the programmers didn’t do | was never taught how to do anything except for fill in some bianks on their
already built format

| was then toid | had to prepare a 40 page business plan and take it to my own bank and try to get a credit ine thar would offer lower
interest rates on my credit cards This was after getting my second bill from the credrt card company and having already pard the first
months minimum payment

| contacted the customer service department at The Coaching Department on January 14, 2013 and told them | wanted a refund for
services not being rendered according to what the mnitial conversation included. They said that the money could not be refunded because
three days had passed | was then told they would have my coach call me back and help clear up any confusion | might have because it
sounded like | was upset | then had a guy named Dave call claiming he was the manager for Customer Relations. | explained to him
why | was upset He said that their salesmen are not supposed to make any promises as to how much money | would make in starting
my business | told him that was what the whole conversation was based upon. He finally decided we weren't going to get anywhere and
said he would talk to the original salesman (Sam Blake) and tell him the detalls of our conversation | never heard back from either

CONTINUE ON A SEPARATE PAGE [F NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand thatif | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this compiaint. The above complaint is true and accurate to the best of my knowledge and

belief.
SIGNATURE: DATE: &3 (&3



http:3-$4000.00

Lisa Brown Page 2 of Complaint:

A day or two later I received a call from my coach and he asked how things were going. I
told him I was dissatisfied and explained the reasons to him. He said they couldn’t
guarantee anything or refund any money back. I told him that I wouldn’t be working with
him anymore. I contacted my discover and mastercard companies and opened disputes on
the chargesiwith The Coaching Department.

On February 2, 2013 I received confirmation from discover that they had begun working
on my dispute which totalled $18300.00. They issued me a new account number and put
a stop payment on the account if any transactions from the disputed company appear
again.

I am supposed to be receiving a packet from my mastercard company to fill out some
forms. That credit card has a total of $5000.00 that I am disputing. They have issued me a
new account number. They didn’t really know how to handle a dispute. As of today,
February 5, 2013 I have not received anything from mastercard and I have not heard
anything back from the Coaching Department.

I have enclosed copies of the original contracts, which were done through the internet
only. I never received any hard copies.
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Send to.
State of U t a h Utsh Division of Consumer Protection
Attention: Complaint Proc%fsor
Heber M. Wells Building, 2™ Floor
Dfa]_:»grtment of Commerce . 160 East 300 South, PO Box 145704
Division of Consumer Protection Sslt Lake City, UT 84114-6704

(801) 530-6601 | (801) 530-6001 fax
www.consumerprotection.utah.gov

Consumer Complaint Form

The Divigion of Constnner Protection is charged with enforcing consumer protection laws, We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.
[CONSUMER INFORMATION

COMPLAINT AGAINST
Narvie of Business Entity Daybme telephone number Dther telephone or facsimile |
The Coaching Department 801-305-3243
Street Address

[4)] W, 13S0 5,  # o
Gity State &p Lode

OV et~ T ?LfDS 8-223]
E-mail Address Weh Address (URL)

brian@thecoachingdepartment.com

TRANSACTION INFORMATION

Amount of Transaction Date nf Transaction Msthod of payment for transaction
11,200.00 6/7/2012 - 6/16/2012 credit cards

Did you enter into a contract with the supphiet (including verbally, 1n writing, over the telephone, etc.}? If yes, give [ocation and date.

No [[] YEs [¢] |by telephone 6/7/2012
Was the product or service advertised? I yes, give location and date.

No [] YEs [/] |by telephone 6/7/2012

How would you iike to see your complaint rescived”
| would like to see my manies returned

OTHER INFORMATION

Has this matter heen submittad to ancther government agency, an arbltration service, or ta an altomey? I yos, give name, address, and telephone
number. If 8 court action has been fled, include name of court, address, and case number.

No [v] YES [

02/20/2913 WBED 13:39 [J0B NO. 8654] Zool
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
Including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached”),
Please fimit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.

Whan first contacted by Patrick at The Coaching Department | had besn unemployed for over 2 years and felt desperate to bring incoma
Into my home, | was asked how much monthly income | needad to live comfortably. | told themn | was looking to bring in about 3
thousand monthly to pay bills and have some savings. | was reassured that within a couple of months that would happen and that |
could expect to bring in 57 thousand monthly after roughly 8 manths..... Maybe more.

Furthermore, | was asked to talk to a second repressniative to confirm everything I had been told, making sure that | understood it all
and to ask any additional questions. This rep, Steve Stakland at 855-464-7483 ext 103 introduced himself as CEO of The Coaching
Department. He reassurad me that | was making the right choice and that my financlal worties would soon be in the past.

| was told that the large investmeant | was making on my credit cards would pay for itself. Patrick said that the monthly payments required
oh my cards would surely be covered by my monthly profit and that once | was established | could apply for business credit cards and
transfer the balances, opening up my credit limits again. | was reassured that the business credit cards would not affect my personal
credit as it would be the responsibllity of the LLC, | purchased.

| take great pride n my credit scora but | agreed to take a chance and | maxsd out my personal credit cards. A decision | now regret.

My credit now is starting to decline as 1 struggle to make ands meet and still hold hope that | can run my own on-ine business

| did apply for one business credit card and was denled, | understood the denial as | had no savings of credit by then.

| am aware | made a purchase, | am aware | spoke to people at the company- and am obviously awere | was promised the sefvices
ftemized in tha contract, which | did not recelve as promised. | am not disputing that | spoke to coaching staff. | am disputing this charge
based on not receiving what | was told 1 was this company for.

What | did recelve was waakiy phone calls from Brian Pler. His number is 801-305-3243. For roughly two months Brian explained the
legal side of business and helped me 1o set up my LLC, apply builder account, drop shippers.....etc. He walked me through the
designing of the website, profit margin research, marketing and SEO tools they said | needed to get my website noticed. | was directed
to submit my wabsite to 20-30 sites per day. told that | neaded to spand endless time requesting and adding links to my site. A job that [
thought | was paying them big money to do,

| was told to set up an eBay account and start selling househald items to increase my profile on eBay To become visibla on social
media sites such as Facebook and Twitter. They suggested that | learn to Blog and write articles about my business.

Through this whola process | questionsad the fact that the website was not up and running and kept emphasizing the fact that | needed
income now. | was told that these things take time and that | just needed to be patiant. “This I3 not going to happen ovemight” is what |
was told. My Impression from day 1 was that it wauld pretty much happen overnight, | was naive, end | know that now.

After those first few months | was prstty much on iy own, They told ma that | had all the tools needed to be successful and that | was
doing a great joh.

Not feeiing like | was trained to do this job with any confidence, | started doubting my ability to create a website that would bring income
into my home. | then decide that | needed help on the marksting end. | knew | could ship the product when ordered, but I'm not a sales
person | contacted a second business and contracted them (more money) to do the merketing

I wiped out my savings and put myself In major debt getting nothing in return. The money paid to this company is overwhelming
considering the services recelved and | believe that | was taken advantage of when t was most vuinerable.

This company simply did not deliver what was promised, and the 3day cancellation is void due to breach of contract, as the company did
not provide the servicas pald for. The 3day cancellation palicy is legally mandatory for this company to state in writing, not optional and
n place to allow a "preview” of services or a reasonable time frame for honest clients to cancel. They cffer NO OTHER OPTION to
receive a refund for a massive amount of money like this. There is no way to evaluate the sarvices paid for within 3 days- Nothing has
happened in those 3 days- no coaching sessions, no website, nothing to make the client establish whether they shouid stay or leava.

_ CONTINLUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be retumed to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me |legal advice and | should contact a prwate attorney. | hereby give my consent to the disclosure
of the contents of thig urate to the best of my knowledge and

belief.

SIGNATURE:

DATE: = -20-]3

02/20/2013 WED 13:39 [J0B NO. 8654] ooz
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Depaﬁgment of Agriculture, Trade and Consumer Protection |

CEIVED
Consumer Complaint
Pleasem&w_@m (both sides) of all documentation that supports your complaint, s]u?h as: Involces, recelpts,

contrWWecks, advertlsement/ catalog page showing Item ordered, |ease documents, telephone bllls.

Name: (Mr. Mrs. Miss{ Ms.)
(clIrcle one}

Phone m

Address:

ame of business; ,I/L(_. C (..)CA(_Ly Jn_a
ress: _ 24O D( AT\? L~ - Ste.# PO Box:
State:%_ Zip: County:
e Prer e C ol

e

vt
72

Which of the following best describes your first contact with the business: fcheck one) /
Person from buslness came to my home | went to the buslness Internet

| telephoned the business Emall
BusIness sent fie Information In the mall I responded to a radlo or TV ad
| attended a conventlon of trade show | responded to a printed advertisement

4. When did the first contact occur? month: __ /¥ mggbg day: \j — year: %\ l

Person from business called me

5. How old Is the person yvho had contact with the business? Age: (crcieoney O-17 18-81 82 or older i
8. What product or service did you buy? (please be specific) _L/\f(l:? wmbare ’x{‘_)/’r G T ) LL< ,
7. Was It advertlsed? (drceone) No ffes )Date: Where: _ (en | < ne pfer e T !
8. Did you slgn a contr&ct? (drele one}  No @ Date: Number on contract, pollcy or recelpt

9. If yes, where were you when you signed the contract? € — M!Av ( @f‘?‘{iv\ < __ '
10. Amount pald: § "= /\\ Q3G by: (drcfeone) cash check credit card financed other plan |

1. Where did you pay the buslness: (check one}

‘/\rt‘my home At the company’s place of buslness ____ Internet
Over the telephone by credit card Away from company'’s place of business

By mall At a conventlon or trade show
12. Dld you contact the buslness \/ Yes When? 9 % { What happened?
bout |

about your complaint? No f \u&r\) o( O\(?O(
13. Have you filed this complaint Yes Agency name? What happened?

wlth another agency ;Z No
14, Have you contacted a Hes Have you started — Yes

prlvate attorney? No court actlon? __ No

IMPORTANT: More questions on the back page (over) LAcpele\facts\ Complalntform30l  CP-3(l709)



15. Describe your complaint In detall. DV\ \;“TCFF‘Q{“‘: Ldt)/k /AF' LIO/'GL
cduechSengen T , cAlled S d #Lm
e d Stack o e/ Lu)"”&s‘) ’l&'{)( A&
 f 1 EV??J //y Coa s Card  gue
,,J/Lz {’)IL\ SN R A ](uﬂf N Combne b
[as H~ & (oschinyg  pleprtonent
> et O Nebs  bos e ).
WA se d w\% o op 4%
N manthy g Sd, and it
(W,c{ Hoe _ Ql/.«(( /37 /4r~1,{1 /‘q//
Q. Ce b Card s. Mgy hace
Di £leent r)e’a Ae cAlled
o o LEent n(#cm and Aok Qﬁzf\fon._
Cred=  pardn  guer e \E{/\Dhe
l\;}& not ey plein  rliere £rom
/E,USM«@_Y) LAada f Sef Jp (N H;\\j\@ )

T £ +
16. How do you feel your complalnt should be resolved? (please se spectic) _____{ e o i

T <L\o~1l J ﬂe( LJ‘?’L/{ SO e of —///;L
nanee, Mt " T Qhen  thern 27 sr
Cre dild (ot bk a4 pod ﬂ///

oy ot the Maney bacK .

This complaint and the Information you provide wlll be used in efforts to resolve your problem and will typlcally be
shared with the party complained agalnst. It may also be used to enforce applicable state laws. Under WisconsIn's Open
Records Law, this complaint will be avallable for public revlew upon request, after this department’s action Is completed.

The above Infor

Your signature

Date: C)f/// 5/ /3

Return thls form 3

BUREAU of CONSUMER PROTECTION EMAIL: DATCPHotline @ Wisconsin.goy
2811 Agriculture Drive (608) 224-4976
PO Box 8911 FAX: (608) 224-4939
Madison WI 53708-89i1 TDD: (608) 224-5058

Toll-free In WI: (800) 422-7128 WEBSITE: www.datcp.state.wl.us


http:www.datcp.state.wl.us
mailto:TCPHotllne@Wisconsln.gov

State of Utah Uah
Utah Division of Consumer Protection
a e O a RECEIVED Attention. Complaint Processor

Heber M Wells Building, 2™ Floor
Department of Commerce 160 East 300 South, PO Box 146704

Division of Consumer Prot8tdd?™  satlake City, UT 84114-6704
DIVISIONOF  (801) 530-6601 | (801) 530-6001 fax

Consumer Com p?WF’BPﬁﬁC“OW :consumerprotection utah gov

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

.
Street A!!ress

COMPLAINT AGAINST ﬁ Y

Name of Business Entity 4 Daytime telephone number Other telephone or facsimile
EcomazscdThe &mhm Dept Cblbo- 496 1164 | BLb- 935- 2094
Street Address

5ON éroadww 5uu¢e. 450
State Zip Code

5a H Lake (i Fose Ut S (D |

E-mail Address ] Web Address (URL}

Suppm/f@ ’H/le COacﬁnnq dﬁpaﬁ}'nwm‘m 2orm
TRANSACTION INFORMATION

Amount of Transaction Date of Transachon Method of payment for transaction

*4, 500 9/27] 12 eredit cavd

Did you enter into a contract with the supplier (including verbally, in wnting, over the telephone, etc }? [f yes, give location and date

No (] vesX | telephme  Aaveemen] - Contrackwas emalled

Was the product or service advertised?’ If yes, give location ang gate

No X YEs[]

How would you like to see your complaint resolved?

l Would 1ll‘ke_ 1 Vetover Q pOrlLTm D{mj Jhrf&a?o
fces

OTHER INFORMATION

Has this matter been submitted to another govemment agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

no X ves[]




SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please limit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Dvision

as pontachd The Coaching Department [ Joshua Tens
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CONTINUE ON A SEPARATE PAGE IF NECESSARY
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Co 4 el

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Matenals submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fiing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure

of the contents of this complaint The above complaint s true and accurate to the best of my knowledge and
belief.

SIGNATURE: DATE: 5 ! 1513

]
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RECEIVED -
Send to

State of Utah 77 06 tigs s oo

BIVISION op nd
Heber M. Wells Bullding, 2™ FI
Department of Commers®nsumeg PROTE1gg Sast 300 South, PO Box 146704

Division of Consumer Protection Salt Lake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax

www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; howev)er, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Name Home teleione number m

Street Address

h Zti Code

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number QOther telephone or facsimile
The Coaching Department 866-496-1166

Street Address

1411 W. 1250 S. Suite 101

Ciy State Zip Code
Orem Utah 84058
| E-mail Address Web Address (URL)
support@thecoachingdepartment.com http://www.aplyre.com/home
TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction
4495.00 5/30/2012 Credit Card/Visa

Did you enter into a contract with the supplier (including verbally, in wnting, over the telephone, etc.)? If yes, give location and date.

No ] YES contacted by phone and sold contract via phone/internet '
Was the product or service advertised? If yes, give lecation and date.

No ] YEs [/] |job board for online home business book

How would you hke to see your complaing resolved?
Would like to seek reimbursement for fraudulent practice. Prornises made verbally over phone before
any signing of contract. They tell you they are going to verbally tape some questions and have you
answer. You are told they will be asking if they made you any promises of income, which they did, but
to answer no...just to cover themselves.

OTHER INFORMATION

Has this matter been submitted to another govemnment agency, an arbitration service, or to an attomey? If yes, give name, address, and telephone
number. If a court action has been filed, nclude name of court, address, and case number.

NO ves [] || did dispute charges with credit card and recently loss.



http:www.consumerprotectlon.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complamnt, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please imit faxed complaints to ten total pages orless Complaints totaling more than ten pages should be mailed to the Division

On May 26, 2012, | ordered information in regards to starting your own business on the internet. This onginal Information was posted on
a Job board, Career Builder or Monster Jobs (not sure which one), | was cunous so | ordered the information | wanted to read and see
if this was something that was for me Within a couple of days from this order | received a phone call from somebody stating they were
from a company who wanted to help teach people interested in this and started to ask questions to see If | would be "teachable” The
only thing they were actually interested was my credit card irmit, which he inquired about He was asking me why | was interested, trying
to see if | was desperate and foolish enough to further this venture After 15 minutes of being questioned and my emotions being played
upon, he set up an appointment for a phone call from a gentieman from this company to speak to me about their wanting to help me He
told me to set up a time where | would have an hour free and for my husband to be there as well This phone call came from a very
personable gentleman and he spoke as if he had known me for years Understood why | wanted to do this (the emotional side) and how
it would be the perfect opportunity for me (the financial side) He discussed how others in this program had made 5,000 00 to 10,000 a
month on this program and if | put at least 30 hours a week in it | could be as successful as others would. He then sent us an e-mail with
links to show how drop-shipping works and how easy iti1s He also showed us on-line store examples of what we could have, none of
them actually being possible for what they offered! My husband asked him how we would know what product to focus on and if they
would help you choose one which would succeed. This gentleman said they would, but that never happened. After he had you feeling
good about the possibilities of success, the financial obligation came into play He told me he could get me started for 4495 00 and told
me | would make that iInvestment back within 4 months! My thought was | am a hard worker and wanted to succeed so we made the
mistake and agreed He sent over via e-mail a contract which | should have not electronically signed, which should be made illegal, and
things got roling He said welcome and he looked forward to heanng my success story, | actually looked forward to telling my success
story Within a couple days | got a call from a gifl to set up an appointment with my "coach”, Rob Holcombe These were weekly calls,
lasted about 10 minutes and then e-mails were sent as to my assignments. The actual first assignment was to figure out what we would
be seling. what? There was no help in telling us what would be a successful product to sell as were told dunng the sales pitch But |
kept on putting In time and effort Then one of the appointments was how to sell your stuff on e-bay, we khew how to do that We were
already established. One session was how to find sale items from other locations, post a higher price on e-bay to sell and make a profit.
| told Mr Holcombe | was not comfortable with that process, seemed deceptive He told me everyone In their office did it to make a few
hundred dollars here and there |told him if | ordered something from an individual and the product came from Sears, | would definitely
figure out via the purchasing shp that the person | onginally ordered it from more or less npped me off He said most people did not look
at things like that or even cared. WOW, | would These calls went on weekly, the assignments seemed not to be productive |did the
work and things were not going as descnbed They had a site where you watched previously taped webinars The site always said live
webinar coming soon Not once was there a time posted for me to join a live webinar Some of these taped webinars were hard to
understand due to the quality | told my coach that, but nothing ever changed. Dunng this whole disaster, in the beginning after signing
up | continued to get calls from others There was always a phone cali from a girl from "The Coaching Department” setiing up a time for
someone to contact me about my business license, my taxes, my marketing, etc. It seemed there was no end! We signed up with
Daeus Financial (another np off), and will be sending a seperate complaint on them, and also with their marketing (actually won the
disputed charges on that one) At one point | e-mailed Mr. Ken Sonenburg and my coach about how concemed | was that this was a big
scam | tned to play on his emotions and they did on mine, | never heard one word back from this individual In the beginning | got an
e-mail supposedly from him stating If | ever had any concems to contact him Well, | did, and he did not respond This whole ordeal has
been very upsetiing and makes me sick how they do this Things went slower and slower with the website My coach was suppose to
hook me up to get my merchant account set up quickly, this process took over 3 weeks! | finally called somebody myself and he about
freaked |think it was part of their process, keeping you going  obviously there was no way | was going to get to succeed Than in
November of 2012, | had a phone call from Brian (from The Coaching Department) more or less teliing me | needed help getting this
going because | have made nothing. | told him he was not going to get a dime from me That is when [ started to e-mail this company
telling them | wanted a fuil refund | will Include these e-mails with the other information | really hope there ts something that can be

done This does not seem nght!
CONTINUE ON A SEPARATE PAGE IF NECESSARY

FLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that If | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a pnvate attorney. | hereby give my consent to the disclosure
of the contents o t is true and accurate to the best of my knowledge and

belef.

SIGNATU

DATE: F-9720/%




Send to:

OF Ty St t f Ut h Utah Dwision of Consumer Protection
S a e 0 a Attention: Complaint Processor

Heber M. Wells Building, 2™ Floor
Depanment of Commerce ] 160 East 300 South, SM Box 146704
Division of Consumer Protection Salt Lake City, UT 84114-6704

(801) 530-6601 | (801) 530-6001 fax
www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection 1s charged with enforcing consumer protection laws We offer assistance according
to those laws, however, you should not rely solely on the filing of this complant to resolve your problem You may need
to consult an attorney to determine what remedies may’ be available to you and any statute of limitations that may apply to
your case

CONSUMER INFORMATION

Your Na Home iiine number Daytime or Work telephone

ii'e Zii Code

|_E-mail Address

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other telephone or facsimile
The Coaching Department and Ecommerce

Street Address

City State Zip Code

uT
E-mad Address Web Address (URL.)
| TRANSACTION INFORMATION , : .
Amount of Transaction Date of Transaction Method of payment for transaction

$5,000.00

Did you enter into a contract with the suppler (including verbally, in wrting, over the telephone, etc )2 If yes, give location and date.

No [] YEs[]

Was the product or service adverbised? If yes, give location and date.

No [] YeEs[]

How would you like to see your complaint resolved?

OTHER INFORMATION |

Has this matter been submatted to another government agency, an arbitration service, or fo an atiomey? If yes, grve name, address, and telephone
number. If a court action has been filed, include name of court, address, and case number.

No [] ves[]



http:WINW.consumerprotection.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complant, including what you have done to resclve the problem,
induding dates and names of those you have contacted. Use addrtional sheet(s) ONLY if necessary (do not say “see attached”).
Please limit faxed complaints to ten lotal pages or less. Complaints totaling more than ten pages should be mailed to the Division.

Greg of Ecommerce called and convinced me to buy into their utah company that would teach me to build a web site and business. |
was promised that | would make all of my money back in a few months. | becaue frustrated with them since no money came In for
Imomnts and now | am paying off my credit cards without a business and | am 1n worse shap than before | tned to get my moey back
but they said | waited past the 3 days | could cancel. Can you help me get my money back please

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW
In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. 1 understand that this complaint and any
materials | provide to the Division that are records under the Utah Government Records Access and
Management Act are governed by the Act. | hereby give my consent to the disclosure of the complaint and
materials for purposes related to an investigation by the Division. The above complaint is true and accurate to

the best of my knowledge and belief.

SIGNATURE: DATE:




K éend to:
St ate Of lﬂjt?'h EIPED Utah Division of Consumer Protection
FE 2 P Attention Complaint Procefsor
Heber M. Wells Building, 2" Floor
Department of Cetryge e , 201 160 East 300 South, PO Box 146704

Division of Consitm @fm . Salt Lake City, UT 84114-6704
f'o Or (801) 530-6601 | (801) 530-6001 fax

@QNSUMER PROTE CTI OTE Cr,
Tgnyw.consumerprotection.utah.gov
Consumer Com plaln?ﬁi:orm

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Nam:

Daytime or Work telepfmne

Street Address

ili Code

COMPLAINT AGAINST . C

Name of Business Entity Daytime telephone number Other telephone or facsimile
the Coaching Department 801-770-1318 866-552-0305
Street Address

125 East Main Street

| City State Zip Code
American Fork or (Lindon) Utah 84003

E-mail Address Web Address (URL)

support@icoachmail.com www.thecoachingdepartment.com
TRANSACTION INFORMATION ?

Amount of Transachon Date of Transachon Method of payment for transachon
23,000.00 12-13-2013 bank account/credit card

Dnd you enter into a contract with the suppher (including verbally, in writing, over the telephone, etc.)? If yes, give location and date.

NOo [] Yes [/] |they sent paper that | sent back after typing in my name, Jan 3 & 13, 2014
Was the product or service advertised? If yes, give location and date,

No [[] YEs [/] |http://imystayathomeincome.com
How would you like to see your complaint resolved?
| would like all involved to be persecuted to the fullest extent of the [aw. They lied to innocent victims
repeatedly, knowing they were stealing from them and putting them into destitution. | would like them
to never be able to go into business as such again. | think they should all face jail time.
Lastly, the victims should receive full restitution, perhaps some extra for their grief.

OTHER INFORMATION

Has this matter been submvﬂed to another government agency, an arbitration service, or to an attomey? If yes, give name, address, and te!ephone
number _{f a court action has been filed, include name of court, address, and case number

No [] YEs F.T.C.



http:Ctl0WW.consumerprotectlon.utah.gov

.

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descrnibe your complaint, including what you have done to resolve the problem,
Including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say "see attached").
Please mit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division

My Business Story/Blunder

| began in December 2013 by doing a search online for a business | could do at home. One of the sltes | went to was

http //mystayathomeincome.com. | ended up giving $49.95 on 12/8/2013 to a company to do business with. One of the phone numbers
Is 888-676-5188, anolh;er Is 888-682-7276. [ just called this first number today, 2-3-2014 to see what it was and she said it was a
member only training number and she coukd get me to a specialist.

In December, | was told about a success team, marketing group that develops success stones and | was to be one of those and they
would coach me to achieve this level. They wanted to know if | was in debt, how much | owed on my house, what | had saved for
retirement and the financial freedom | had, and if | had any money set aside for emergencies, and then what my goals were for additional
money Income. On 12-13-2013 a man calied me and said his name was Mr Bowden and he was the Program Director
and asked me why | wanted to do this, what | wanted to get out of it, etc. He then passed me off to Ben Perkins, in the business
development division, 801-770-1318, which is also the number for "net training®. If you call this number, you get a recording from Ben
that says he will get back with you if you leave your info. He asked me how much time I could devote to this business, if | was teachable
and if | knew it took money to make money, and that | might need to use someone else's money to make money. He then offered me
three different plans, the first being $10,895, the 2nd 12,495 and the last 14,895 which is more aggressive. He told me the business
plan, being product selection using drop shipping, e-bay, e-mail campaigns, affiliate marketing and focus on search engines He told me
of the coaching program where | was never alone, and the warranty where they would continue to work with me until | was successful. |
see now that | cannot afford to go on like that indefinitely, not making any money. Now | see that they will continue to pacify me but they
will have my $23,000 He alluded to the fact tht | should be making $5,000 each month in the first year, they would then wnte for half of
my imiial investment then once | have done $10,000 for 3 months they would pay back the other . Their secretary Apnl called me later
and welcomed me to the success team. An address they gave me is Net Training, 125 East Main Street, Suite #118, Amencan Fork,
Utah 84003 and another number is 866-552-0305. | was then tumed over to Trevor Shipp, my coach, who | have weekly 1/2 hour
meetings with. Later a company called daeus financial called and | was to join them for "corporate® instruction, per Dan
Altamirano, 866-525-3709, ext 4249. That would cost $2805. At first | said ok, but later | called and sald no, | did not want to do this and
to NOT take any money from me.] was to sign papers via e-mail for him to do this, which | did NOT sign They took the money anyway,
but after much angry phone calls | got this back, changed my bank account, which somehow they got any way Dan called and offered
me several different ways that they would give me a great deal and only charge me so much, but again | sad no. | am not doing that part
of the business They are to build me at least one website for the "nich” | want to develop first and they are to supply me with companies
fo do business with. Then a company called Daba called and said for $998 they would give me a hst of thousands of drop ship
wholesale companies to do business with, but with them [ can get money back. | did this, but only because | can get money back. This
man’s name Is Steve, 866-417-3021/4035. | called 10 ask for money back with him, but it seems | cannot for two years. |just wanted a
better way for my career. The nursing was getting too hard and | wanted something better | could do for the rest of my Iffe.

Other name involved is Ken Sonnenberg. He and others are only from Utah

2/18/2014. was to have call with Trevor, but he did not call. |1 sent email that said | missed himcalling but he did not reply.

2/21/2014- Talked with Shay Thompson today; here 1s his inrial email to me. Shay Thomson and | am one of the Marketing Managers
over here at MediaVoo. We work with your coach and we do all of the video marketing for their clients. As a part of the coaching
package which you already paid for, you have access to our MediaVoo.com video software, absolutely free. | was reaching out to make
sure that you were awars of thls, as well as teach you how to use the software and market the video. Please either cail me directly at
385-439-0374 or respond directly to this email and | will be happy to take care of you 385-439-0374 C. 385-200-1882

When | talked with him he said first that ha was not part of the "coaching program” and had other people complain to him that they were
charged $25,000, but that his company could help get my web site to seling. He said they would charge $1000 for 3 videos, or $333
for one to put on my website. Google then rates the web site and places accordingly on their pages. He was hired by the coaching

program to do this service as they did not have that skill. Shay gave me the web site of ﬁ m gg?% ré% IF]R ﬂ?%epaa gig 0 b\;%rcéasséxggr’ an

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE

DATE: 2 /36 ]38 1y



http:MedlaVoo.com
http:IImystayathomeincome.com

He said they would charge $1000 for 3 videos, or $333 for one to put on my website. Google then
rates the web site and places accordingly on their pages. He was hired by the coaching program to do
this service as they did not have that skill. Shay gave me the web site of a lady who he had made a video
for “last year” and has now started making $10,000/day. | went to that site and called the number
listed. The person | spoke to said their company was started 20 years ago.

2/22/2014 | emailed people also in this same business whose email | got from a webinar we were all on.
| asked if there wanted to talk and they all did. Most expressed they were in the same boat, had spent a
lot of money and have not had much success with it. | also found an article about a recent lawsuit that
sued a similar company and the people who had invested got their money back and the company and its
people had to give back, not only the money, but also things, such as their expensive cars they were
driving. The case is the “lvy Capital Case.”

| continue to talk to these people and try to find others. | will also call the names on the above article
for info and guidance from them. | hate that this company has done this to me, but also takes
advantage of so many people who cannot afford this. Most of whom | have spoken with so far are
older, in their 60’s and above, but also there is a college student who is trying to make this work.

The company promised they would stick by until “I” was successful and that after | was making
$5000/month they would redeem part of the money. | see now that this will never come to fruition. i
don’t believe it possible, or probably that that much can be made off this business. It was a hoax, one |

am ashamed to say I fell for

They have stopped answering phone calls, the website we went to for training has become unavailable.
No communication at all. | have spoken with others in same situation.
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' Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

CONSUMER INFORMATION

Y Home telephone number Daytime or Work telephone
State Zli Code

| COMPLAINT AGAINST

Name of Business Entity Daytme telephone number Other telephone or facsimile
Home Cash Flow Solutions |, /sy 54682 yn WSes {7 77573 7o /4
Street Address 4
City State Zip Code
g o Utah
E-mail Address Web Address (URL})

TRANSACTION INFORMATION

Amount of Transachon Date of Transaction Method of payment for transaction
$14303.00 March 15, 2011 AMX Credit Card
Dnd you enter into a contract with the supplier (including verbally, in witing, over the telephone, etc.)? If yes, give location and date
NO[] YES T—AG-Re[) QA Phos e
Was the product or service advertised? If yes, give location and date .
No [] YES B85 -20k Wik

How would you like to see your complaint resolved?

I want to be made whole. | want my investment back of $14303.00

OTHER INFORMATION

Has this matter been submitted 1o another government agency, an arbitration service, or to an attomey? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

NO YES ]



http:onsumerprotectlon.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please limit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be maited to the Division.

To Whom if may concern
| am an ordinary American, trying to support my family with additional income. | was duped into an online business offer from Home

Cash Flow Solutions who promised me {money back) that they would help me start a successful online business that would double my
invastment n the first year which was $14303 00 All of the negotiations were done over the phone, all of the grandiose promises and
assurances. | have attached their written promise and another e-mail copy where they said, if | gave them more money, then they would
help proactiveiy 1 did ail that they ask of me and then some, but they did not live up to theirr own guarantee. | have lost money on the
investment in the first year. | have appealed to my credit card company AMX, who was not successful in appealing the charges and
getting my investment back They indicated to sesk higher authonty Waell, like most average Amencans, | cannot afford iegal counsel so
I wish for my govemment counsels and authonties to assist ma in restoration of my investment. Not only for me but for others, to help

expunge such immoral business practices from operating in our great land.
Please see the attached documents which show the contract guarantee and the e-mail that indicates they are only in it for the money

Thank you

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND

ORIGINALS. Matenals submitted with your complaint will NOT be returned to you.
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities the Division

cannot give me legal advice and | should contact a pnvate attorney. | hereby give my consent to the disclosure
of the contents of thi accurate to the best of my knowledge and

belief.
SIGNATURE DATE: ¥~/ —/5




Mr. Pitts, Thank you for your attention to this situation. As stated, ! have sent two requests for a
refund and have received absolutely no response. The amount of money, that | now realize that |
was tricked into giving this company, is & lot to me and my future. | desperately need a refund of
these funds. Attached is a copy of the contract that | did sign, sithough the way it is written was

very hard to understand, with so much business terminology

06/22/2012 PRI 12:13 (J0B NO. 7319] ooz
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Attention Complaint

Pri

GTECTION
Heber M, Wells Buudsﬁégém%R PR
Department of Commerce 160 East 300 South, PO Box 146704

Division of Consumer Protection Salt Lake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax

www.consumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney- to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMAT

Sy

Narr{: Sf Business Erﬁlty Dayt e¢ te{ephohé nui'nbeit ‘ l&her teledphor;e ‘Sr ;;:;51m|fe
Global Mentors LLC & Members Learning Center  |877533-7016 866-850-4871
Street Address

1411 W. Business Park Drive, Ste. 101

City State Zip Code

Orem uT 84058

E-mail Address Web Address (URL)

WWW. members|earn|ngcenter com http://globalmentorsmc.com/prlvacy php
TRANSACTIONINFORMATION - | o

Amount of Transaction Date of Transadlon Method of paymem for transacﬂon

$8792 .OO 04/30/20 1 3 .crad't card $4990, debit card $1202 00, iﬁdlt card $2600

Did you enter into a coniract with the suppler (including verbally, in wniting, over the telephone, etc )? If yes, give location and date

No [] YES Contract by internet 04/30/2013

Was the product or service advertised? If yes, give location and date

NO YEs [] |Contacted by William Seumanu 801-770-1325 on 4/30/13, | did not know who he was
How would you like to see your complaint resolved?

| would ike my monies refunded to both credit cards (Chase and Capital one) and debit card (Chase)
to make me whole

Has ihrs matter been submmed 10 another governrnent agency an arbllrauon service, or to an attomey? if yes give name address, and lelephone
number Ifa court action has been filed, include name of court, address, and case number

NO [] YES Utah Better Business Bureau 6/3/2013, Chase and Capital One charges disputed.
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In the space provided below, concisely and compietely descnbe your complaint, including what you have done to resolve the problem
mncluding dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say ‘see attached”)

Please limit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

-SUMMA@Q%QF&QM@R@AL 5 oS

1 am sixty five years old and was looking to supplement my social secunty ncome | saw an advertisement online to start an affilate
marketing business whereby you could supplement your income, working part-tme That looked appealing to me. | read an article on
Angela Bussio, a popular wniter, who was endorsing this business (Members Learning Center) The article was written by NBC and
seemed to be a "safe” investment | signed up on 4/29/13 (see Electronic receipt) for $97 00 using my Chase debit card The next day |
was called by a Wilham Seumanu. | believe he contacted me from Members Learning Center (Verasity Communications), } was
unaware that | would be contacted by anyone, it was unexpected He told me | would be earning $1,000 00/month within the first month,
then $2,000.00-3,000 00/month within two more months and $5,000.00-10,000 00/month within the first year. | would have one on ane
coaching with unlimited access to the coaches by phone, email or online chat Also they guaranteed success and would coach me up to
one year If | wasn't satisfied with the traning to help me achieve my goals | would be refunded 50% of the ongnal cost ($8,695.00

X 50) if  reached gross sales of $5,000.00/month for three consecutive months within the first year and the other 50% If my gross sales
were $10,000 00/month for three consecutive months dunng the first year. Then he told me they were not financially commutted for
anything (?7?) | was promised the following (see my attached notes-| always take notes)

Affillate marketing/drop shipping, post link, blog training

Ebay/website-30% of the custom commerce website

Marketing and advertisment-the top 15 marketing strategies

Search engine optmization (SEC)- my website would be on the first page of searches
Six months of coaching-up to one year to achieve my goals If unsatisfied with the training
Webinar training (on the Members Leaming website)

Web builder with my own custom website (Host website fees will cost $30/month)

A Drop shipper-merchant account

Optimization software tools-for researching products to sell, this software was to be constantly updated
Accounting mentor training

Educational materials (1 never received any)

He said there would be no problem paying off the $8,695 00 because | would easily earn more than that duning the first six months of
coaching | would simply be "leveraging" my credit cards | told him that it worned me because | was mostly living on my social securty
income He led me to believe the $8,695 00 fee would pay for all of the items Iisted above and that | wouldn't have to invest any more
other than sefting up a business with the state of California He did not mention that this was not the case at all

credit card $4930,00, m credit card $2,600 00, and my Chase debit card $1,105 00 totaling $8,695.00 Mr. Seumanu told
me my coach would be Jen Montgomery and set up a telephone meeting (that 1s how training 1s done, on the phone) with her for May 2,
2013

I signed the Enroliment Whne signing and emailing the contract back) on April 30, 2013 (attached) and charged m
Yy

The first coaching session (5/2/13) lasted about twenty minutes and Jen Montgomery called me forty minutes late | think she was
rushing to catch up  All we did was set up a new Gmail account for us to use for classes | had to email her to let her know | did it She
gave me an assignment to come up with products | would like to sell on my website and to set up and sell something of my own on

Ebay | already had an Ebay account and had sald a couple of tems in the past

1

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.) DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fillng this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Dwvision
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint The above complaint is true and accurate to the best of my knowledge and
belief.

SIGNATURE: DATE: (/15/¢2
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SUMMARY OF COMPLAINT =" o

In the space provided below, concisely and completely descnbe your complalnt |ncludlng what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please imit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Dvision

The second session on May 9, 2013 included a conversation about product niches and how to set up an Excel spreadsheet listing my
products | would like to sell and adding Demand and Competition columns. | was asked to fill in those columns-homework

looking them up in two places This training session last about thirty minutes. Then Jen transferred the call to Bo Winters in their
Financial Department who spent the next thirty minutes trying to convince me to use therr group to set up tted Liability Company for
me They were using paralegals to do the work and wanted me to pay $2,390 00 (for unimited number ofi*nnnes) | told him |
couldn't afford this and didn't see the need to do 1t nght away, as | had no business operations at all. He said they were the best and
would file every legal document that needed to be filed and that other students used therr services as soon as they started their training
| was encouraged to do the same Besides, my retumn on investment would be $1,000 00 a month very soon and $6,000 00 a month
after six months of training | again reiterated that | couldn't afford it, had no more monies to iInvest He said | could pay $890 00 as a
down payment and pay the rest later (with no details as to how this would work out) | told lim I'd think about it That's as far as this
conversation went (see my notes, attached) | did not form a Limited Liability company.

Third and last session was supposed to take place on May 16, 2013 but Jen had a personal matter to attend to  So the last "class” was
put off until May 20, 2013 1 had watched some webinars on Ebay, but had audio, no visual | had told Jen about it She replied that she
could see the screen Well, of course, she was nght there! We spoke a few minutes about product niches, she said | did a good job on
the homewaork, but she had to transfer the call to Brandon Smith who had more training for me He was from Supplier Source
LLC-another one of their companies that they used for drop shipping He spent the next hour telling me about drop shippers and therr
fees and was trying to sell me a package deal for $12,500.00 This agreement was to set me up with their drop shipper, create an entire
website for me, pick products to sell for me, coaches would research profit margins and come up with suggested retall prices and "get
my business going " They would also create a sixty second commercial video on the website for me. Facebook-Gro Social would run
ads on my Facebook page | told him that | signed up for the classes to learn to do these things on my own, as | wanted my business to
be mine, not theirs  He said after | signed a Supplier Source agreement | could run the business But guess what? | still had no idea
how to do it, | hadn't been trained at all to do any of these things He told me "don't worry, it will do everything for you " I'd just have to
check on things dally to see that it's running smoothly If | had problems, | could call the Coaching Department He said to get a direct
drop shipper | had to pay $12,500 00 up-front, those were therr fees. It was a one-time charge, then free after that If | want another type
of drop shipper there were less upfront fees but more back-end fees, but they wouldn't work nearly as well as direct drop shipping The
Coaching Department would set up the website and it was guaranteed 100% successful | told him | didn't have the money, my credit
cards were maxed out from the Enrollment Agreement fees. He kept on pushing me 1 finally told him I'd look into 1t {to get him off the
phone) | have a copy of this agreement, which | never signed. Copy enclosed | have notes from this conversation which | typed out,

also enclosed

| was very upset by this time, so | decided to look online and see what other people had to say about these companies, The information
went on and on about being scammed They charged different people different prices for the same products. The costs were all over
the board, but the scams in general were the same | was saddened and felt like a fool for falling for this.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS Matenals submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that If | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief

SIGNATURE: DATE:__ 5/i5/v3
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SUMMARY:OF COMPLAINT. " -
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In the space provided below, concisely and completely descnbe your complalnt |nclud|ng what you have done to resolve the problem
mncluding dates and names of those you have contacted Use additional sheet(s) ONLY If necessary (do not say “see attached”)
Please limit faxed complaints to ten total pages orless Compiaints totaling more than ten pages should be mailed to the Division

On May 21,2013 | sent Global Mentors LLC/Members Leaming Center an emall letter stating that | was disputing the charges on the
Enroliment Agreement for services (training) not received. They did not fulfill their promises, nor did | behieve they intended to fulfill their
promises | received phone calls from Brandon Smith telling me they received my email, but totally ignonng my complaint  All he wanted
was for me to sign up for another class When | asked him who to contact for a refund, | had no reply, just sience He was acting as If
nothing had happened at all He or a secretary kept calling to schedule another class, but | would not do it | said | wanted a refund for
services not received | asked about the Better Business Bureau rating of the Coaching Department (rated F) He didn’t answer that
question | asked him who owned these companies, no reply. Within the next few days | was called from some other company (that |
never heard of) and told they wanted to talk to me about my letter | did not know who these people were, so | did not speak to them

| filed a complaint with the Utah Better Business Bureau on June 3, 2013 | had to give them an updated phone number as the one they
had in therr files (and online at globalmentorsinc com) was not in service | gave them the phone number on the Enroliment Agreement.

Today, June 14, 2013 | spoke with David Sellers, Director of Point (Chient) Relations, 866-850-4871 | told him | had filed disputes with
my banks and a complaint with the Utah Better Business Bureau This didn't seem to bother him at all. 1 asked If he would be willing to
work with me directly for a refund of the Enroliment Agreement He told me they didn't give refunds, that | should continue with the
training program

I told him that my dispute was for services not received There was no respanse from him, except that he was not the person to contact
for this matter | asked him who to contact and was told, Skylar Jarmen, Members Leaming Center, Enroliment Department, corporate
office, 877-533-7016 | set up a telephone conference appointment for Monday, June 17, 2013 at 9 00a m | am expecting to get the
same treatment, but | want to put in the effort

I'm hoping this complaint will help you succeed where | have not These people are uncaring and ruthless and preying on the public,
especially those who are out of work and desperate for some sort of Income |'ve read complaint after complaint online What has the
internet come to? It started out as an information highway, now it seems to be loaded with scams

As far as | know, there i1s no educational institute involved with the Members Learning Center, | haven't received anything from a school
of any sort, no books or other study matenals (oniy webinars on Membersleaningcenter com) Thecurriculum is sparse, the same things
are said over and over, nothing new. It appears that they want to dangle a carrot in front of you to keep you coming back, but promises

made have not been received | read other complaints from people who stayed in the program for the entire six months and did not make
a dime of income

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc ). DO NOT SEND
ORIGINALS Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fihng this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public In enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that If | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belhef

SIGNATURE

DATE: (/1573
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In the space provided below, concisely and completely descnbe your complamt including what you have done to resolve the problem,

including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say "see attached”)
Please IImit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

I would like to share some research information with you in the hopes that it will enhance your investigation into this matter

Federal Trade Commission vs |vy Capital, Inc and Cherrytree Holdings, LLC Case No 2 11-cv-00283-JCM-GWF, United States
Distnct Court District of Nevada One of the defendents was Steven J Sonnenberg, brother of Ken Sonnenberg whose wife, Babata M
Sonnenberg, 1s the registered agent and Member of Supplier Source, LLC (therr drop shipping supplier, per Brandon Smith). | have read
in other complaints that Ken Sonnenberg runs the show | have no idea If this 1s true or not Thomas J Riskas appears as the only
Member of Global Mentors, LLC and the registered agent for Members Learning Center

| am enclosing copies of the Utah Business Searches for Global Mentors LLC (No BBB report), Members Leaming Center, and Suppler
Source, LLC (extra information). | paid the state a small fee to get the names of the registered Principals in each of those companies
Global Mentors LLC does not have a Better Business Bureau report (BBB) Members Leaming Center received an F rating from the
Better Business Bureau

| did some research on drop shippers and found that the information supplied to me by Brandon Smith was totally fabricated. There are
drop shippers who do not charge any up-front fees nor back-end fees | will include a copy of those intemet pages that | researched for

you

| amn not sure If Global Mentors L1 C still exists It appears their name Is disappearing from the intemet  The company may have been
dissolved and another hmited liability company formed to take it's place. I've also noticed Members Learning Centers popping up in
other cities

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attomey. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE: £ i5/3




I Ahect > SF 1, r'" /0. OFFICEOF TRE " JRNEY GENERAL |4 09/4~Ud-

- H i
W";, 5., T P ,
LA Q@, sﬁ * \/ ;‘«*\o')ffw & , | Phone (208) 342424
SE i) SV /5 sl (e

CONSUMER COMPLAINT FORM

For your convenience, you can fill out this form on your computer However, to file your co;ﬁplamm prilat, sign, and
send this form to the Attorney General's Office. We recommend that you print two copies of the form, sendingyone signed
copy to us with supporting documentation and keeping the other copy with the supporting d entajion far youy own files
Do not attempt to e-mail this form  We will not receive it , and then mamrQoﬂIi Ztﬁﬁess or’fax to the
number listed above.

DIVISION OF
INFORMATION ABOUT YOU: CONSUMER PROTECTION

Your Name (required) _ . ’
Address'(requlred) - ]
City - I Stateﬁ Zip Cod!] Country _ ‘

Age Group (optional) under 21 21-35 e 36-65 over 65

INFORMATION ABOUT THE BUSINESS OR THE PERSON
THAT YOUR COMPLAINT IS AGAINST:

Business or Person’s Name (required) ‘COACHING DEPARTMENT {

Address [1411 W 12505 Ste 101 }

City Orem | State UT | Zip Code [84058-2227 | Country United States |

Phone Number (8664961166 or 8668504871 | website | www. 4PPly Ki.com |

INFORMATION ABOUT YOUR COMPLAINT:

Does your complaint involve the purchase, rental, or lease of a product or service? [x]Yes [ INo
If s0, please answer the following

Product or Service ‘Contract to provide coaching and services related to online business and marketing ‘

Date Purchased/Rented/Leased ﬁune15,2012 ‘AmountPaid ‘511,695 }

Did you get the product? [_|Yes In part Was the service completed? [ |Yes [x]No [ [Inpart
R e

5/’%[ JRZIZY, W'AZ&,(;;VZZZ :

Does your complaint involve atelephone solicitation? [x]Yes [INo
If so, please answer the following

Was your home or cell number on the Do Not Call Registry for at least 31 days? [x]Yes [JNo

Did you tell the solicitor to remove your number from its catf list? [ ]Yes [x]No

CONSUMER COMPLAINT
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SEARS questions

1 message

Tue, Aug 14, 2012 at 3:14
PM

ardmember Services

FROM.

RE: DISPUTE of payment to VI-EDUCATION (the name of the company should be

The COACHING DEPARTMENT
1411 W. 1250 S Ste. 101 Orem, Utah 84058-2227

DATE: August 14, 2012

1. Services expected and services received
EXPECTED

| signed up for this program on June 15th and expected to have a 30 minute
coaching session once a week with support through emails and phone calls | expected
to have training about drop shipping and begin selling products by at least the 3rd or 4th
week. | expected to have information about the program such as a syllabus or
objectives ....... some kind of format or guide that would allow me to progress with
confidence In all that | would be learning. | expected honesty and integrity because |
trusted this business without having any detailed information about the services listed on
my contract. | expected to be earning a return on my investment by working hard on my
end. linvested a very large amount of money and expected that when | asked a
question ...it could be answered. | expected that my investment would pay for
everything | needed in order to become an online merchant in a very small way so that |
could suppliment my retirement income enough to pay for my medical insurance until |
turn 65. | expected smooth sailing and was excited about working with this company. |
felt "chosen" since | had to "qualify” in order to be part of this wonderful
opportunity.... .so | expected my excitement and enthusasiam to grow

RECEIVED
My first coach met with me 2 times in four weeks and he would not respond to my

questions sent in email. He assigned an assistant to coach me on the different levels of
drop shipping which resulted in information that led me to believe that | needed to find
another $9,000 + in order to make the drop shipping work for my business. This resulted
In 2 weeks of stress and confusion about what | really paid for and | asked for my money
back on July 17th. A new coach was assigned and | was told that | had already paid for
Drop Shipping in my program. | have had 1 coaching session with my new coach.....and
all of our time has been taken up on concerns and questions. | found out that other

https://mail.google.com/a/cableone.net/?ui=2&1k=776150e712& view=pt&... 10/29/2012
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RPRQTEC (801) 530-6601 | (801) 530-6001 fax
T consumerprotection utah gov

igpb (0]

- Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.
Home teteihone iumier Dailme or Work telefhcne
h Zli Code

CONSUMER INFORMATION

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other telephone or facsimile

THE COACHING DEPT/APPLY KNOWLEDGE LLC |866-716-3099 866-496-1166

Street Address

1352 W 1980 N

City State Zip Code
PROVO uT 84604
E-mail Address Web Address (URL)
support@applyki.com www.thecoachingdepartment.com
' TRANSACTION INFORMATION
Amount of Transaction Date of Transaction Method of payment for transaction
$4,495.00 10/25/2011 @ 4:04 PM PDT |DISCOVER CREDIT CARD

Did you enterl into a contract with the suppher (including verbally, in wnting, over the teiephone, etc.)? if ves, give iocation and date

NO [] YES UNSOLICITED TELEPHONE SOLICITATION

Was the product ar service advertised? If yes, give location and date

Nno [ yes[]

How would you Iike to see your compiaint resolved?

FULL REFUND

OTHER INFORMATION

Has this matter been submitted to another gavernment agency, an arbitration service, or to an attomey? If yes, give name, address, and telephane
number [f a court action has been filed, include name of court, address, and case number

No [ ] YES FTC, CA ATTORNEY GENERAL,DISCOVER FINANCIAL SERVICES




SUMMARY OF COMPLAINT

in the space provided below, concisely and completely descnbe your complaint, including what you have done to resoive the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary {do not say “see attached™).
Please limit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.

WORK AT HOME BUSINESS OPPORTUNITY - TELEPHONE SOLICITATION-REGISTERED ON THE NATIONAL DO NOT CALL LIST
since 2003 DECEPTIVE BUSINESS PRACTICES,"NO EARNINGS CLAIM STATEMENT" and "NO DISCLOSURE DOCUMENT"

| was defrauded by Ken Sonnenberg, President and founder of "The Coaching Department” out of $4,495.00 through a group of
telemarketers, independent Financial Corporation Tracy Swayne lied to me In the "Sales Pitch® Husband and Wife team to join their
elite program for a Work at Home Business Opportunity if we qualified | told her we would not quahfy as my husband has nothing to do
with computers."Wouldn't | iike to be debt free, and eam a six figure Income? My son (who is out of work) could also join me n the
business and other family members An Automated System, will not have to do anything-it would be set-up for me,have their own name
brand products, and make a six figure income "

Commitment to qualify: Tracy Swayne, (702) 260-1319, Read Ripoff Report #739767 - "Venfied Safe Business", and she would call me
back. 1. Work 5-10 hours a week 2 Open minded, teachable, take action 3 Credit Card, make money, pre-approved 0% credit card
beating Banks

She would talk to her Manager to see if | qualified, since my husband would not participate, transfered me to her Manager, Ray Mack,
{702) 260-1319 ext 117

Global Market Place, major brand products, 6 figure iIncome-$28 million last year dunng Chnstmas Season, 1 an 1 mentor to help me
each step of the way, first month 6 figure income, affiliate marketing program, software to grow businzss (he had 12 years experience),
expertise traning to operate my own website,etc,etc | qualified for a $6,000.00 Grant Investment, and charge my credit card for the
balance of $4,429 00 ($4,495 00 on Client Agreement), 30 days credtt, leveraging 90-120 days, 4 Profit Company - $338 00 monthly
Hosting Fee (1 or 10 web sites, same pnce) Transfer $4,429 00 to a 0% credit card, all goes to principal, wouidn't cost me out of pocket
as | would make that much dunng Holiday Season

Transferred me to Peter Klepfer to process (888) 800-09974 ext 110

Explained ways | would make lots of money Excelerated Advertising Campaign-Experts-3,000 visitors to site-bean bag chairs, jove
charrs, $75 profits making $54,000. year - only 2 web sites | would get 3-5 web sites-Auto Pilot System. October 18, 2011, | signed (on
computer) "Client Agreement” - Cancelled within 3 days as instructed. Ken Sonnenberg sent them an emall to get me tumed around
and back into the program

INTIMIDATION AND THREATENING PHONE CALL

October 25, 2011, Peter Kiepfer telephoned me -* | couldn't cancel" |told him | had canceled within the 3 days and followed their
instructions, and also called Ray Mack, and he would take care of it. Peter threatened me by having to go through Arbitration in St.
George, UT as stated in the Client Agreement, or having to hire an attomey would cost me more | wouldn't agree He asked me to hoid
while he talked to his manager ,Nicolas came onto the phone with further intimidation, etc, coercing me into signing "Client Agreement
#2"

DECEPTIVE BUSINESS PRACTICES - Ken Sonnenberg used telemarketers,Independent Financial Corporation, to coerce me into
electronically signing the "Client Agreement” in order to gain access to and charge my Discover Credit Card for $4,495 00 | was led to
beheve the Business Opportunity {Client Agreement) was between independent Financial Corporation and myself until the charge
appeared on my statement The Business Opportunity descnbed above turned out to be an "Onentation Webinar” presented by Ken
Sonnenberg telling "how to" make money on eBay, how to find products to sell {Craigs List and Yard Sales), income Tax wnte offs for
Home Business, travel and travel expenses. Home work assignment before 1st coaching session- check out suppliers on

www wholesalematch com and www doba com Checking with BBB on www wholesalematch com, | learned about the FTC lawsurt
pending, and www doba com charges monthly fee of $59 plus an annual fee. After two, 1/2 hour coaching sessions, with a 1-on-1
mentor over the telephone, 1 received an email from Ken Sonnenberg giving me a "heads up" that | would be recewving phone call next
week regarding other services they provide to find a suppher and dropshipper ("Sales Pitch” these services not necessary as

they had their own Brand Name Products and Suppliers. | specifically asked that question dunng the Sales Pitch with Tracy, Ray, and
Peter confirmed it would be automated, on auto pilot ) After receving the email from Ken Sonnenberg, | started receiving so many
phone calls trying to coerce me into giving them more money,asking how many credit cards | have,available credit, my retirement

accounts, If | owned my homeefc. | have tned in good faith to get a refund with no success. "BIG SCAM®
CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal nights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint i1s true and accurate to the best of my knowledge and
behef

SIGNATURE

DATE: ¢ /Jz_s;/,,z o2



http:6,000.00
http:4,495.00

Ellen F. Rosenblum
Attorney General

Portland Area (503) 229-5576
Salem Area (503) 378-4320
Toll Free Area (877) 877-9392

Fax (503) 378-8910
OREGON DEPARTMENT OF JUSTICE

ECETYE

Please Note_the Following: APR 11 2013
Under Oregon Law, the Attorney General cannot act as your private attorney or give you legal advice. Deadlines may prévént

you from starting a lawsuit if you wait too long. Filing this complaint does not change thos the results
you want. You may wishito contact a private attorney. t"ﬂ?ﬁdgj{%dﬁElﬁ/@}ﬁl:)lV'SION

1, Please use dark ink. Type or print clearly. 3. Keep your original papers.
2. Return this form with copies of important papers. 4, Attach any additional explanation,

First Name Middle Initial Last Name

|!|a|||n !!ress

City State Zip

Day Phone

Evening Phone Cell phone number Email address

Online Profit Masters
Name of Business or person about which you are complaining

1780 W 9000S PMB 315

Mailing/Street Address

WEST JORDAN UTAH 84088-6501

City State Zip

{877)387-1585

Phone

Date of Transaction(s): 4/5/13 How much money, if any, do you believe you lost? $49.95
Whom hav contacted regarding your complaint? 1 1am not requesting action on this complaint.

01 Attorney, Oves BINo would you like info on Veteran’s Benefits?
7] Business ONLINE PROFIT MASTERS /] over 65?

B/ other BBB

If you would like to receive SCAM ALERTS, print your email address: BBB

FF #: &6L‘\?}'tb o E : ALUSE ozé-cﬂ From:

Comp. Code: _ C [0S BusCode 535[\3)&5’L _ RefdTo: _ ﬁ

éohp Cc;de C 50 ‘ Bus Code . L - Uncheck: : H-Cons.dmp. l:l—WebsrcH

Closmg Code: Ltr Type' Bl ) i Notes: \

Rtn to: ___ -~ NOtIfY L

o U geAmb o S R e
I;KcADS [ZI HIM O-MML O-GID i - o | DM#1872911 - Rev: 7/13/2012 x_‘tl I‘?»




DETAILS OF COMPLAINT
(attach additional pages if necessary)

If your complaint is about a cell phone account, please list the cell phone number here;

wpril 5th, 2013 In home business was found on the internet. Fraudulent advertizing lead me to believe | could make 15 00 usd/link
'om home by posting a product link for major companies ie Walmart, Sears etc. That anyone couid do i, little to no computer
nowledge was needed. Unconditional Money back guarantee was emphasized many times.

‘urchased membership the same day for 49.95 on Visa CC. order # 11783069. The product was membership login information and
annections to many other sites where company reps e Jason, tried to UPSELL more memberships and information, saying without
nis additional info one would surely fail or succeed very slowly. FREE web sites were offered me for 97.00 to 397.00 dollars

‘he more | reviewed the information (after paying the 49 95 fee) the more | realized the needed computer accume for success was
eyand my scope.

n April 6th , next day, | called customer service, told them | was unhappy with the pressure to upgrade, that the computer
nowledge was beyond me. | was told the "IRON CLAD GUARANTEE" was only good IF | tried very hard to post links, on sacial
etworks ie twitter facebook efc If | didn't | would never recieve any refund, and only after 30 days could | even request a refund. All
1is info was revealed AFTER paying the fees.

18/2013 | called the AG State of Oregon to see if Online Profit Masters was licensed to da business in Oregon They are not!

his business smells like, quack likes and acts like Zeek Rewards, a company closed down by the SEC Ilast year for selling affiliate
1emberships with rio real product. '

— Thefihy deception is a felony.in.Qregon.-right?

By my signature below, I understand a) this complaint will become part of DOJ's permanent records and is
subject to Oregon’s Public Records Law; b) this complaint may be released to the business or person about

whom I am compfiaining; c) this complaint may be referred to another governmental agency. By my signature
b ‘ormation and documentation relative to this complaint.

G&i’% S 7273 W over65?
i -~
Date
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Send to:

Utah Division of Consumer Protection
,‘ State Of U ta h Aftention: Complaint Processor
2N ps

ek
e o d
<f ¥ 3 v Heber M. Wells Building, 2™ Floor
=k ,3}5 Department of CommeFI)'ce y Heber M. Well Buiking, 2° Floor
%, SIS ivisi ion Salt Lake Ctty, UT 84114-6704
By Division of Consumer Prote e T o som o001 fax
W"” www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your prqblem. You may need
to consult an attorney to determme what remedies may be available to you and any statute of limitations that may apply to

your case.

CONSUMER INFORMATION

Your Name M Daiame or Work xaleihone

State Zip Code

COMPLAINT AGAINST

Name of Business Entity Daylime tsiephone number Other telephone or facsimie
The Coaching Department 801-938-4116 208-214-4661
Street Address

unknown

City State Zip Codo

Provo utah
- E-rmail Address Wab Address (LURL)

www _thecoachingdepartment.com

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payrment for transaction
Jan 2012 thru April 2012 credit cards
Did you enter into a contract with the supplier (incuding verbally, in writing, over the telephone, etc)? if yas, give Jocation and date.
NO [] YES
Wias the product or service adverhsed?  ves, give Jocation and dats,
No [] YEs

How would you like to see your complaint resolved?

| would like all my money back.

OTHER INFORMATION

Has this matter baen submitted to another government agency, an arbitraton service, or o an attormney? Iif yes, pive name, address, and lelephone
number If a court action has been fited, include name of court, address, ahd case number

No [] ves [/] |i know an attorney is working on this but i dont have any details

11/05/2012 MON 12:35 [roB NO. B123] [Qlogz2
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional shest(s) ONLY if necessary (do not say "see attached”)
Pleass limit faxed complaints to ten total pages ar less. Complaints totaling more than ten pages should be mailed to the Division.

In January 2012 1 inquired information about making money an the intemet. | was charged $5500.00, | was told 1 would have a coach &
have coaching sessions, which 1 did. It seemed every day ather people called saying they were with the intemel business & convinced
me that i needed their services. Supplier $3,000, a tax service $2095,, your enbty scluton $3403, 1 was lold 1 need to do a cradit report
$29.95 & $14.95, which now aiter all this venture my credt is bad., ebiz $8.78, Daues Financial $3500. | told my coach Steve Hatch that)
was gelting so confused with all the people calling me wanting me to buy therr servicaes & i neaded to start making money right away that
1 was getling in too much debt. He said " What people are calling?” so 1 told hm & he said i didnt need these servicas. li would have
been nice to be informed of this earlier. So much money going out & nothing corming in. | feel that as much money as | had paid the work
should have been done for me. My coach was having me do the work & resaarch looking for websites that did dropshipping. Tha list he
gave me was long & i went through all of them & none of them did dropship. It just drug on & on, week after week & it didnt get
anywhere. The "other people” that i bought their services never got back in touch with me. | was never sent any documents from them,
no receipt(just my credit card bill). | tned to call & cancel but called one number & was told to call someone else, then that person tried
talking me into doing something else on the intemet. Then one day 1 gat an email from a Lawretta Souder, who told me that she figured
out these pecple are scammers & she told me that a Brandon Smith with the coaching department gave her MY persanal information
AND my credit cand informationl 1 have contacted my credit card companies but the coaching department has convinced one of my
cards,they are in the nght, another card 1s siill investgating.The coaching department is shli charging me $39.95 a mth when i have told
them 1 want o cancel. | feel liks if a consumer is nol satisfied with a companies service then they need to make it right. Its the right thing

to do.
This venture has cost me $18,731.33. I am requesting all my money be refunded.

CONTINUE DN A SEPARATE PAGE IF NEQ_ESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me |egal advice and I should contact a prrvate attorney. 1 hereby give my consent to the disclosure
of the contents o te to the best of my knowledge and

belief.

SIGNATUR pATE: || “é -3

11/05/2012 MON 12:35 [JOB NO. 8123] [f1003
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STATE OF MICHIGAN
DEPARTMENT OF ATTORNEY GENERAL

P O Box 30213
LANSING, MICHIGAN 48909

RECEIVE); BILL SCHUETTE
ATTORNEY GENERAL

JUL 02 2013

DIVISION oF:
CONSUMER PROTECTION Refer to AG No.: 2013-0038177-A

June 21, 2013

Dear Consumer:

RE: Accomplish Learning Group L1.C and Simplicity Group L1.C

We have written to Simplicity Group LLC on two occasions and have failed to receive a
response. We also sent a letter to Accomplish Learning Group LLC but our mail was returned
by the post office as undeliverable. We are, by copy of this letter, referring your correspondence
to:

Utah Office of the Attorney General
Utah State Capitol Complex

350 North State Street Sarte 230
SLC. UT 84114-2320

(801) 366-0260

I am sorry this office is unabie to assist you at this time.
Sincerely,
BILL SCHUETTE
ATTORNEY GENERAL
Consumer Protection Division
1-877-765-8388

(517) 241-3771 - Fax

mfm
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DAG 008-001
Authcnly. 1976 PAINT

MICHIGAN DEPARTMENT OF ATTORNEY GENERAL

CONSUMER COMPLAINT/INQUIRY FORM

Please be aware of the following:

» Complaints and inquiries becoms public reconds when they are submitted to the Attomey
General's office, and under the Michigan Freedomn of Infarmation Act, copies may be subject to
disclasure to anyone who asks for them.

= A copy of the complaint may be sent to the business against whom-the complaint is issued. An
accurate company Fax numiser will axpedits processing.

* A copy of the complaint may be sent to other governmantal agencies.

* Please be particularly cautious with Information containing your Socral Security number, credit
card account numbers, etc. for security purposes. If you believe it is necessary to submit such
information, you should mail that information and the commesponding complaint,

Sen—— s
— —

Consumer Information

Your Last Name; i ;
Your Street Address: ity:
vourseate: N Zip Code:

Your County

Your Homa Phone: Work Phon

rax Number: [N <ot Acress

I

Prisnary Company or Person Your Compiaint Is About @

corva. NameDE. ot 0o Dol Eduedlly o Sumply

Street Address: Clty:

State. Zip Code: Fe G =ITG= 3599 (D

County: Phone: ZCB-515 - 7940 ExT 2508 @
qzo-474- 62759 (D

Fax Number: E-mail Address:

Website Address: _4Lt wvm»ﬁ&
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Secondary Company or Person Your Complaint Is About

Company: Nama.
Street Address:

Ciy:

Stale: Zip Code:

Phone:

Fax Number: E-mail Address:

Web Site Address

——

Complaint Information

Is Your Complaint About A Bil?  Yes [X[ No []
i So, Please Provide A Copy.
Approximale Monetary Value: $ 8 G 00. 6 d

Did You Sign A Contract?:  Yes [X[ No [

For E&ucc\"l‘ N DN

]
Where Did You Sign This Contract _ A} A TN E

Is A Count Action Pending?: Yes [ ] NOB:
X

Do You Have An Attorney
Representng You On This Matter?. Yes [_] Nc-m

Motor Vehicle Warranty Complaint Information

i your cemplaint involves motor vehicle manufacturer wamanties of nen-dealer service contracts, please
fill out this section, Most other auto-related complaints, including dealer complainis and complaints

conceming automotive repairs and repair facilities, must be filed with the Department of State’s Bureau of

Reguiatory Services: 1-888-767-6424.

Vehicle Make, Model and Year:

VIN No.:

Complaint Detail/inquiry Information

Describe your problem, what atteampts you have made to correct it, and how you would like to have the

problem resaclved. Use additional sheets if necessary.

Lecavs L an 49/5,;9“?{/;47 Z%e CO\JYO{;Z%LS C&S.C
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untitled

I will try to keep this as brief as possible however allot has happened and much
more was promised but not delivered so there is plenty to tell. This began_jin
September of 2012 when I purchased some on line training from a company called E
Commerce. The date was September 17, 2012 and billed in the amount of_6300.00 and
700.00 on my Capitolone credit card statement along with an additional charge of
1600.00 on my Discover card. Total was B600.00. The phone number listed for E
Commerce is 1-866-716-3099. This is the Company listed on my credit card statement.
when I originally signed up for this education it was with a company called web
Educate. The man I spoke with (Jake Hanson) @ 208-515-7440 ext 2508. He was the

erson that sold me the the_course. He told me that I needed to give this about 10

ours a week and that I would be making in 3 to 4 months from 6 to 8 thousand
dollars a month. He stated that as long as I applied all revenue that I received
toward my credit cards I would be able to pay off my credit cards within that time
frame. He also told me that if I wasn’'t up to speed in the amount of time that I
would have to step aside and his_people would step in and take over web site and
get it done. They would get the income to the 6 to 8 thousand dollar Jevel and then
turn over the site to me. I was promised a web site and was told that they would
des1ﬁn it so that it had a professional look. Mr Hanson reassured me that his

coaches would be able to train me to get this done and that he would have to pay for
any additional _training if I was not up to speed in the 3 or 4 months. He stated
this was very important and you can hold my feet to_the fire on this. Jake told me
10 be sure to apply all monies I took in toward my loans so that I could pay down my
loans and I agrged tTo do just that. To date I have never made any money with this
and see no end in sight. I had trouble with this web Educate company from the very
be?1nn1ng. My training was to begin in September however that did not happen, So I
called Mr Hanson to find out what was going on. He stated he would look into this to
see what the problem was. He returned my call and said his secretary had dropped the
ball and that he was going to terminate her but he would get my training started
which he did in october. My coach worked for a company called Simplx (920-474-6759)
and his name was Nate Draper. I had no phone number for him just an e-mail of
nated.simplx@gmail.com. Mr Draper.and I got along just fine but did_have trouble
getting him to answer emails which he stated I was to take my questions direct1¥ to
SimpIx. So I tried_but they did not ger back-to me.. I called them and sent emails
-some of which I will send so you can see what I was-dealing with. I grew tired of
that treatment and when I complaimed to my coach he said he hears that all the other
students. Mr Draper tried to help me but then he_didn't call me for a class the day
before Christmas. I began sending emails and calling_Simpix to find out_what was
going on. Finally just after the New Year I got a call from teah @ simplx. She
apologized for not getting back to me and-sayd that Nate was not answerin? repeated
attempts by her to reach him and was unsure whar was going on but she would get back
to me. She did not call me back so I call Mr Hanson but was told he no longer works
for_the company and that would have to sggak with Beau Anthony. Mr Anthony said he
would find out what the problem was and himself would call me back, never
happened, Instead Leah called me from Simpix to tell_me my coach no longer worked
for Simplx so she was told to reassign me to Pete Silvester. Another nice guy but I
was told to take any gquestions to Simpix. So when I had questions_after my first
class with Pete X called SimpIx. I got no response so I sent emails with the same
result. Angry I called Mr Anthony and was told that this must be my fault which
really_got me goin? so I stated to Mr Anthony with _a rep-on the phone from
Capitolone (Cherrel) how could you make such a claim when you don't even know me. He
pressed as to what I was going to do because_ if I was going to get credit card
company involved he would not talk to me. well at the prompting of Cherrel mr

Ant ong gave the name of David Kyser (435-849-5571) and said he could fix this if I
would be willing to call him so I did. Mr Kyser stated that SimpIx was no longer
used because that they were not a good trainer. He said they were good at drop
shipping but were stretched to thin and out of their element when 1t came to
training. He offered to enroll me with 2 company or school called Power Seller
College in sandy utah. He said he would send me a new contract in email it wouldn't
cost me apything and_that I would get it in_a couple of days. I informed him I had
another class scheduled with Pete from Simplx which he said to tel] Pete I was _no
longer with Simplx. I told Pete what David said and he _wished me good luck. This was
the 26Th of January at 10;00 am. I call pavid back telling him what had happened. He
said that's good but I sti1] didn't have the email. pDavid I should get the email for
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the contract by Monday for sure. I never got it. So I called David a third time
Tooking for the email which he said just work with him but also stated I should
think about g1v1ng this College at_least a year. The more I thought about it the
more I thought that this was not right and this needed to end. So I called my credit
card companies and ‘informed them that I would be disputing the charges. To date,
capitolone wants to do nothing and I've not heard back from Discover as of the date
of this letter. If any further details are needed please contact me. Thank You

page 2



Send to

S tate Of U ta h Utah Division of Consumer Protection
Attention Complaint Processor

Heber M. Wells Building, 2™ Floor
Department Of Commerce . 160 East 300 South, PO Box 146704
Division of Consumer Protection Salt Lake City, UT 84114-6704

(801) 530-6601 | (801) 530-6001 fax
www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

one

‘COMPLAINT.AGAINST

Mame of Business Enfity Daytime telephone number Other telephone or facsimile

E-Commerce .smm)ar‘/" Cpaching Jdﬂarfmcnf b~ Tih-3059 $44-550-487)

Street Address o i
232 Eaﬁgmm SEE—ITETTCT

City State Zip Code
Soutts Oprern U7ah Swy5g
E-mail Address Web Address (URL)
Sagpa rTat fcoach ma l, com f [(/Wé%jﬂb’ ‘_:”QCA“%, q/ffmf*??eﬁ' Cos7]
TRANSACTION INFORMATION | ’ -~ V )
4 Amournt of Traﬁfsact:m Date of Transaction Method of payment for fransaction
19995, 00 X -AD-/3 Credlt card

Did you enter into a contract with the supplier (including verbally, m wnting, over the telephone, etc.)? If yes, give location and date.

No [ YESX ["Fake " Contract - over +he iyterped (/)mzu,-F,Qm)

Was the product or service advertised? i yes, give locabion and date

| No 5T ves [ _chpp/:ccl for an advertisemen? and qo‘/‘ bhated +5 7%/5 Cyﬂ?;}g

How would you Jike to see your complaint resolved?

7 warnT 17y moncy bac /C,

OTHER INFORMATION -

Has this matter been submitied to another govemment agency, an arbitration service, or to an attomey? If yes, give name, addr&ss and telephone
L number. I a court action has been filed, indude name of court, address, and case number.

No [] YESE glgﬁlﬂ YOUﬂGS.gﬁ"L(//? ﬂ/u(;t C’//?c/

F/C /4/1’%}9 ﬁ#an?e é’remsra/
ﬂ/)‘/a

v
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnibe your complaint, induding what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary {do not say “see attached")
Please limit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division
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PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAIN‘?(i.e. contracts, (gee Next
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND page

ORIGINALS. Materials submitted with your complaint will NOT be retumed to you.
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attomey. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE: 5-9-/3
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Since this nightmare started, I received two more emails from them-when
are you coming back? Ignored it. Last week an email came, that they gave
me a membership to a wholesale club at a 33% discount. Ignored it. A club
called Doba. I have learned that they charge a fee anywhere from
$100.00-$800.00

I have done some research. The President Ken Sonnenberg is known in
Utah by the attorney general for running these scams. People only lose
their money. He and all his partners make the money. I learned that they
ask about the credit limits on the credit cards so they can charge as much
as possible on each person . Everyone pays a different amount. Also all the
calls and charges are from different cities and states (Utah, California,
Idaho.) I have also learned that they add additional charges to you credit
cards after you try to withdraw. Everyone has to cancel their cards
immediately. Also when I received an email from my coach-Brian to do an
assignment which I did-he never asked about the assignment. I wasted
my time for nothing. He spent the coaching time trying to fix my password
with no success.

I also did some research on google. I googled Web Profit System-found it
is @a scam. E-commerce support Utah-is a scam. When you call them they
can't help you. They refer you to webinars that tell you nothing. People
have invested from $1000.00 to $60,000.00 with no success. People work
over 60 hours per week on the course . Told you, you only need to spend
10-15 hours per week. You make no money. Ken Sonnenberg company-
was told he has been in business since 2001. This company was only
started in 2011. He keeps changing the names to get people to invest. He
has been investigated and fined over $250,000 for money scammed from
people. The FTC is doing a probe called OPERATION EMPTY PROMISES.
They are encouraging people to register complaints to stop these people.
They say these people are part of an enterprise of companies that work
like a pack to defraud consumers wanting to invest in online business
opportunities. Some other topics googled, Salt Lake City Newspaper-they


http:60,000.00
http:100.00-$800.00

call them (E-commerce support) phone predators. They tell you that they
have an A + rating with the better business bureau. The BBB in Utah rates
them with a F. Googled FTC against the Coaching Dept. affliated with Ken
Sonnenberg still with many complaints. I have found so many web sites
that repeat all these same stories. I hope you can offer me some help.

Thank-you



Send to:
State Of Uta h Utah Division of Consumer Profection
Attention: Complaint Proczigsor
Heber M. Wells Building, 2™ Floor
Depa rtment of Commerce ] 160 East 300 South, PO Box 146704
Division of Consumer Protection Salt Lake City, UT 84114-6704

(801) 530-6601 | (801) 530-6001 fax
www_consumerprotection. utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should pot rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attomey to determine what remedies may be available to you apd any statute of limitations that may apply to

your case.
CONSUMER INFORMATION
; Zii Code

COMPLAINT AGAINST

Name of Business Entity Daylime telephone number Other telephone or facsimile
Thecoachingdepartment 18664961166 4053614580
Streat Address

1141 W 1250 S, suite 101

City State Zip Code

Utah uT 84058

E-mail Address Web Address (URL)
thecoachingdepartment.com thecoachingdepartment.com
TRANSACTION INFORMATION

Amount of Trapsaction Date of Trapsaction Method of payment for transaction
$5000.00 June/July Amex cardfinstallments

Did you enler inlo a contract with the supplier (induding verbally, in wiiting, over the telephone, efc)? IFyes, give looation aid date

No [ YEs [¢] |writing, verbal and, phone
Vas the product or sevvice advertised? I yes, give jocetion and daie.
NO [] YEs [¢/] |internet
How would you ke 10 see your compiaim rescived?

The deal canceled and my money refunded.

OTHER INFORMATION

Has this matter been submitted 1o another government agency, an arbitration service, or to an attomey? [If yes, give name, address, and telephone
number. f a coun agtton has been filed, include name of court, address, and case number

NO YES [ ]

11/91/29012 THU 11:52 [J0B NO. 81901] Qooz


http:thecoachingdepartment.com
http:www.consumerprotection.utah.gov
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SUMMARY OF COMPLAINT

In the space provided belaw, contisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have cortacted. Use additiona] sheet{s) ONLY i necessary (do not say "see attached”).
Please Imit faxed complaints to ten tolal pages or less. Complaints totaling mere than ten pages should be mailed to the Division.

As a rasult of the economy that hit,  lost my business and as a resuht of that, i went out kaoking for cther means to stay afloat and to
provide for my family. Than 1 cama across a comparny called FAST CASH COMMISSION. At first | was skeptical but as time went on, 1
was assured that jt is a lucrative business that could eam me at least a $1000.00 a month provided i put in the hard work and time.

At this time, my confidence grew and i invested $5000.00 into the business. The first mstaliment was on my amex card for $691.00 and
the rest spread out on monthly payments of $125.00 and $134.00 each. Then a website was created for me and i put in the hard work

and time that was asked of me and to this daie, | have not samed a penny.

I bacasna frustrated with them since no meney came In for thres months now and i called my cc company 1o file a compiaint and the
$691.00 was takan off at this bine but i stil kept making payments the original company. Becauss i could not make money, i decided to
shut down the business by calling the IRS and cancelling my EID#. After expressing my disappointment with the company, a gentleman
by the name Scott catled back and said he could retrieve the # back from IRS aud that we couid resuma business there after But when |
asked him of the promise they made to me, he could not backup that promisa and insisted on assigning ancther gantieman called
Gaylon 1o wark with me 10 no avail. it's baen approximatsty five to six months now that | have not mada any money and i am out of

$5000.00 and looking for a Job.

‘1 Yes, i did sign the papers and that was because someone there had rased my expectabion to believing that 1 could becoms successful
by working hard contrary 1o me being skeptical from the start | am in a precarious siiuatian now whera my $5000.00 could coma in
handy 1o allevista the pain | and my family are going through now.

Is there any thing this department of Consumer Protection could do to help?

CONTINUE ON A SEPARATE PAGE JF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks ~ front and back, correspandence, etc.). DO NOT SEND
ORIGINALS. Matenals submitted with your complaint will NOT he retumed to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is nat my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or untawiul practices. |
further understand that if | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and [ should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint Is true and accurate to the best of my knowledge and

belief.

SIGNATURE: pATE: nlenl




RE Send to

State Of U ta h Utah Dwvision of Consumer Protection
FEB 21 7014 Attention Complaint Processor
Heber M Wells Building, 2" Floor
Department of Commerce  gpivisionor 160 2ast 300 South, PO Box 146704

Division of Consumer PFHStSGH@mPrROTEC Bajid-ake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax
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Consumer Complaint Form

The Division of Consumer Protection 1s charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

yout case.
CONSUMER INFORMATION “
m Daime or Work teleihone
””” B N

COMPLAINT AGAINST

Name of Business Entity Dayhme telephene number Qther telephone or facsumnile
ECommerce Consultants 1-866-610-8459 |1-866-935-2094
Street Address

63 E 11400 S #261

City State Zip Code

Sandy Utah 84070

E-mail Address Web Address (URL)

support@icoachmail.com

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction

$33,155.32 11/29/13 Debit Card from Checking

Did you enter into a contract with the suppiier (including verbally, in writing, over the telephone, etc }? If yes, give location and date

NOo [] YEs Internet on 11/27/13

Was the product or service advertised? If yes, give location and date

NO ves []

How would you fike to see your complaint resolved?

| would like the money refunded.

OTHER INFORMATION

Has this matter been submutted to another government agency, an arbifration service, or to an atiomey? If yes, qive name, address and telephone
number If a court action has been filed, include name of court, address, and case number.

No [v] ves [] [Not yet, but | will attempt that through www.adr.org




SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
inciuding dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please mit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.

| am 54 years old with a 30 year old special needs daughter My wife passed away in October In an effort to keep my daughters hfe as
normal as possible | took severance from the company | worked for after 28 years and persued an at home on line business

On a talk radio station | heard about earnincomeathome com as an opportunity to make this happen. As it tumed out the company |
replied to was not the radio advertised company | had confidence | could make the business go, | had to in order to keep my daughter

at home.

The promised coaching sessions were bnef to say the least. This was supposed to be a 6 month coaching package that included
prepaid hosting, a comprehensinve Drop-Ship Database System, eBay Research tool, Personalized Accounting Software Suite, a
Search & Social Marketing Package, and a Websile Construction Package

| received nothing, but bnef coaching sessions where you feel they are put out by having to speak with you and in a rush to get you off
the phone. We are almost 3 months into this and there 1sn't a website My coaching sesston this week was cancelled due to some
emergency They currently don't answer the phone, but hope 10 be back operating next week

I've been robbed at a very difficult time in my life

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc ). DO NOT SEND
ORIGINALS Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal nights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATUR

DATE: 2/i5 /14




State Of Ut a h JA © 3h Division of Consumer Protection
N1g 2pfitention. Complaint Processor

Lo ber M. Wells Building, 2™ Floor

of Dep artment of Commercet’olv ﬁHDIVISION Q60 East 300 South, PO Box 146704

9%,/  Division of Consumer Protectioff® o ake City, UT 841146704
: o %30-6601 | (801) 530-6001 fax

www consumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.
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Amount of Transaction Date of Transaction nt for transaction

7295 00 AUl & 20(12 ViSA

Did you enter into a contract with the supplier (including verbally, in writing, over the telephone, etc )? I yes, give location and date
No[] YES[Y]| CorTRACT was ELECmackic VIA- WER.

Was the pgduct or service advertised? If yes, give localion and date

Nno [V] ves [

How would you like to see your complamt resolved?
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OTHER INFORMATION <75 o e s i eaigiig N
Has this matter been submitted to another govemment agency, an arbitration service, or to an attomey? If yes, give name, address, and telephene
number If a court action h clude name of court, address, and case number
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no[] ves [] VISA ARBIRATION - CASE
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our complaint, including what you have done to resolve the problem,
including dates and names of those you have confacted Use additional sheet(s) ONLY if necessary (do not say “see attached”).
Please limit faxed complaints to ten total pages or less Complaints totaling maore than ten pages should be mailed to the Division.
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CONTINUE ON A SEPARATE PAGE IF NECESSARY

#PLEASE ATT, IES_OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND

ORIGINALS. Materials submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |

further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disciosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE; DATE: ©//3/2013
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7 Send to
S tate f ta Utah Division of Consumer Protection
Attention Complaint Processor

RECEIVED Heber M Wells Building, 2" Floor
Department Of Commerce 160 East 300 South, PO Box 146704

Division of Consumer Protectlgn It Lake City, UT 84114-6704
G 29 ZDFE 1) 530-6601 | (801) 530-6001 fax

www consumerprotection utah gov

ON OF
Consumer Compla|n:t:ol'fghr‘*grsrpROTECTION

The Division of Consumer Protection is charged with enforcing consumer protection laws. We ofter assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case
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'CONSUMER INFORMATION -

o) G B

Name of Business Enttty ) Dayteme telephone number Other tetephone or facsnrnlle
£ Commnerse.

Street Address

City State Zip Code

E-mail Address Web Address (URL}

0

e

@

TRANSACTION INFGRMATION

Amount of Transactron o ‘Date ot’Transactnon )

v 7% ¢
Method of payment for transaction

Did you enter into a contract with the supplier (including verbally, in writing, over the telephone, etc )? If yes, give location and date

No [] ves [X]

Was the product or service advertised? If yes, give location and date

No B ves [] L@ojﬁjwfawumﬁwﬁmﬂd ,

How would you like 1o see your complaint resolved?

T R 1T T

OTHER INFORMATION 7/ 0, & 0 g o o d e

K
“Has this matter been submitted to another government agency an arbltratron servrce or o an attorney7 Ifyes glve name address and telephone

number If a court action has been fited, include name of court, address, and case number
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In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you'have contacted Use additional sheet(s) ONLY 1f necessary {do not say "see attached”)

Please limit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division
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PLEA ATTACH EDPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1e ¢
warranties, bills recelved, cancelled checks - front and back, correspondence, etc) DO NOT SEND '
ORIGINALS Materials submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that If | have any questions concerning my legal nights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of and accurate to the best of my knowledge and

belef
DATE: laﬁ ﬁ‘/} 319

SIGNATUR
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RECEIVED Send to.

State Of Ut a h { Utah Division of Consurner Protection
MAY 0 1 2014 Attention: Complaint Processor
Heber M Wells Building, 2™ Floor
DEPBTtmEnt Of Commerce 160 East 300 South, PO Box 146704

I - N OF .
P1vnsnon of Consumer Prmmmmggﬁ )L?,';?} %.111{88%1 ;ggg& o

www.consumerprotection. utah.gov

Consumer Complaint Form

The Division o fConsumer Protestinn is charged with enforeing consumer protection laws. We offer assistance according
1o those Jaws; however, you should not rely solely on the filing o Fthis complaint to resolve your problem. You may need
to consult an attorney to determine what remedies tay be availabke to you and any statute of himitations that may apply to

YOUr Case.
CONSUMER INFORMATION

Name of Business Entity Daytime tolephone number Other telephone of facsimile
eCmmeveonsyltng | LLC S66-731- 33
Street Address
G3 E |/joos Fze6l
City State Zip Code
Sondy YT BYo7o
E-mail Address Web Address (URL)
| cu Slema-sarvite. Pemmpreleamins .<om e CommUnjversiy com (now )
TRANSACTION INFORMATION
Amnount of Transaction Date of Trangaction Method of payment for transaction
509985. 356 Frida,, Avs. |6, 2013 3 oredFondds

Did you enter into a confract with the supplier (ncluding verbaily, in wiiting, over the telephone, etc.}7 If yes ghve location and date.

NO O YES'®] CW%EQ?L;QPL’—‘CV) 2/16/ 2013

Was the product or service advertised? f yes, give location and date

NON Yes

How would you like 1o see your complaing resolved?

ke refund -+ expeEnses | Ad Hys Bme oF 5899586 oo 4 jeoco+
) B0 0 13000 + F222B .56 has beep refunded « 2135¢.30 due plus
e 4ed of FYL HF balarcetrersfer 75 0 onvier te et '145?‘50 intered- ore

111‘)0-61&’6*‘* s Qﬂd‘ 440 7% ;nierest araher medter , & o Disaver.
OTHER INFORMATION

Has this matter been submitted to another govemment agency, an arbitrabon service, or fo an atierney? If yes, give name, address, and telephone
number, i a court action has been filed, Include name of court, address, and case pumber

NO N YEs O

05/901/2014 THU 12:18 [JOB NO. §183] Kooz
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely deseribe your complaint, including what you have done to resolve the prablem,
including dates and names of those you have contacted. Usa additional sheet(s) ONLY If necessary (do not say “see attached”).
Please limit faxed complaints to ten total pages or less, Complaints totaling more than ten pages should be matled to the Division
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4 payid. A 5Jf - CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks -~ front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you

PILEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attomney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is tfrue and accurate to the best of my knowledge and
bellef.

SIGNATURE:

DATEJfws 05 /DI}IZDH

| 05/01/2014 THU 12:18 [JOB NO. £183] ool



Send to:
State Of U ta h RECEIVED  Utah Division of Consumer Protection
Attention: Complaint Processor

Heber M. Building, 2™ Floo
Department of Commerce WAY 0 5 204 Heber M. Wels Buiding, 2™ Floor

Division of Consumer Protectigpowor Satt Lake City, UT 84114-6704
CONSUMER pRoTECT(gm) 530-6601 | (82;)' 53@01 fax
o www.consumerprotection. .gov
Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solcly on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
YOUr case.

CONSUMER INFORMATION

Your Name

COMPLAINT AGAINST

Name of Business Entily Daytime telephone number Other telephone or facsimile
ecommerce consulting 1866 731 8113 1877 436 5229
Street Address

63 E 14005 South Suite 261

City State Zip Code

Sandy, Utah 84070 Utah 84070

E-mail Address Web Address (URL)

none none

TRANSACTION INFORMATION

Amount of Transaction Date of Transaciion Method of payment for transaction
$13.795.00 March 5, 2014 7.000.00 Disc: & 6,795.00 Visa Souliwest

Did you enter into a cortract with the supplier (inchuding verbally, in writing, over the telephone, elc.)? If yes, give location and date.
No[] YES phone & intemet 3-5-1014 Mr Kevin Hendren 1-866 731 8113 ext 6398

Was the product or seypvice advertised? lfyes.give location and date.

No [] YEs intemet Midland lady making so much money (no Name)
How would you ke 10 see your complaint resolved?

return money, and a little jail time

OTHER INFORMATION

Has this matter been submitted to another govemment agency, an arbitration service, or to an attomey? I yes, give name, address, and lelephone
number. if a court action has been filed, include name of courd, address, and case numbex.

No [1 ves[¥] |FBI _—- Police sent me to the FBI



www.consumerpro
http:Protect;rm.ON

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say "see attached”).
Please timit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.

| talked to Mr. Hendren today, and | did tape the conservation.. Told him | was recording it. He said he was with the BBB for the past 12
or 13 years. |asked about Better Business, he referred me to www.BBB.org. of course | called, did search, no search on file for them.
He told me he could not retum money, all this is on the tape. | can send you a copy of the tape. Told me that | would start making
money in 2 weeks, Theﬁrst2weeksonmemogrammephonelmesvveremtheprooessofgeltmgdlanged Could not get in to talk to
them my coach was very ugly acting. Wanted me to sel! a purse on ebay to leam how to sell on ebay. 1told them that if | wanted to sell
a purse, | would have a garage sale. | called many times and very few retums were made. Mr. Hendren told me that there was no such
thing as a platinum plan, (which sells for 199.00. They recorded tape has most and more information on it. If you will tell me how and
where to send it, | will get a copy for you. He did return 621.80, for the bank charges that | did encountered. Enclosed in fax, is the

paperworklhatlhaveonhand
AlbsantThisaan and bis g men:econsultingco.needstobestopped._

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND

ORIGINALS. Materials submitted with your complaint will NOT be retumed to you.
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or unilawful practices. |
further understand that if | have any questions concemning my legal rights or responsibilities, the Division

cannot give me legal advice and | should contact a pnvate attomey | hereby give my consent to the disclosure
of the contents of thi , ) e best of my knowledge and

belief.

SIGNATURE:

E: Y~ A4~ 2o
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GENERAL {{
JUN 20 2014 %
EXECUTIVE _ |
State of North Carolina
ROY COOPER Department of Justice CONSUMER PROTECTION

Toll Free In NC

ATTORNEY GENERAL 9001 Mall Service Center
(877) 566-7226

Raleigh, NC 27699-9001

Outside of NC
wow e e e | ST
JUN 27 2014
DIVISION OF
CONSUMER PROTECTION

Re: File No. 1405646
E Commerce Consulting
63 East 11400 South #261
Sandy, UT 84070

Thank you for filing a complaint with the Consumer Protection Division After several attempts, our office
has been unable to obtain a response from E Commerce Consulting  Although we try to assist all
consumers, the fact that we were not able to directly assist you does not mean your complaint is not valid

Since E Commerce Consulting 1s located in another state, we are forwarding a copy of this letter and
your complaint to that state’s consumer protection agency for whatever action it deems appropriate

While we regret that were not able to help you resolve your dispute, we do want to thank you for taking
the time to contact our office  Each complaint remains a part of our files and may be useful to other

consumers |t will also help us to monitor questionable business practices and to set priorities for
enforcement efforts and legislative recommendations

We encourage you to contact us again If you have a consumer problem which you believe warrants
review by our cffice

Sincerely,

Daphne B Little
Consumer Protection Specialist
CONSUMER PROTECTION DIVISION

cc Attorney General UT

\rTAH ATTORNEY GENERALS GFFICE
VIN 23 201

., ommercial Enforcamant Divigion
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Consumer

A —— B
From: consforms@ncdoj gov

Sent: Monday, April 21, 2014 3 04 PM

To: Consumer

Subject: Complaint 6429 Mullinax

Your Information

Prefix * First Name
Middle Initial * Last Name

* Mailing Address
* City

* State Zip Code

Country, 1f not US
Day Phone Number (including area code)
Evening Phone Number (including area code)

Cell Phone Number (including area code) -

Fax Number (including area code)

) Email

[ am a muilitary service member, veteran, or military
spouse

Information About Company Against Which You Are Complaining

* Full name of company E Commerce Consulting
Address 63 E 11400 South #261

City Sandy

State uT Zip Code 84070

Country, if not US
Company’s internet address (URL)
* Telephone number, including area code 866-731-8113

Fax number, including area code

Complaint Information (complete any blocks which apply to your
complaint)



DBL
Product, item, or service involved starting a home based business

Date of purchase, service, contract 4/10/2014 12:00:00 AM

Manufacturer or
brand

Model

Do not submit credit card or bank account
numbers through this form. If you need to
provide that information as part of your
complaint, please mail it to us instead.

Account number

Serial number

Did you sign a

contract or a lease? Yes
4/10/2014
Start Date 12 0000 AM End Date
Total amount paid 0 Amf)unt
in dispute
How was payment Cash
made:
Did you buy an
extended service No
contract?

If yes, name of company
responsible for extended service
contract or warranty

Information About the Transaction

How was initial contact made between you and  Ireceived a telephone call from
the business

Where did the transaction take place? Via computer (website or e-mail)

Details of Complaint

I'm not sure how they found me. I was lead to believe one thing and it turned out to
be something entirely different. I was told that it would only cost $97.00, which I
* Details paid. Then they keep on increasing the cost for the things they said I would need. [
told them I didn't have that kind of money, so they got me a Discover It credit card. I
Limit of don't know how they did it. They got me a credit limit of $5,000.00 and said they
2500 needed $4695.00 which would be paid off in 6 months. I didn't understand how they
characters  sucked me in. Before I knew it they said I had signed a contract, which I'd never
done online and didn't know how to do it. But they did it for me. The first
conversation with them lasted over 3 & half hours. I keep trying to get off the phone,

2


http:5,000.00

DBL

I'm a diabetic and was needing to eat but he just kept me on trying to get me to
commut [ should have just hung up, but [ didn't. I'm 57 years old and have several
serious health issues, and I told him so. He kept at me that [ could do it, cause it was
so simple. | ended up having one "coaching" session with someone there. After that [
knew I could not handle the stress and couldn't understand how it worked. I called to
tell them so and to ask what [ needed to do to not do it, but he told me it was too late
He tried to intimidate me into keeping on with them, but once he realized I was not
going any further with them, he then started to "threaten" me with what they would
do to me. [ ask him why he was being that way after him telling me at the beginning
how easy it was and that [ would be able to stop if  needed to. I told him I just
wanted to know what [ needed to do but he said it was too late and they would ruin
my credit and I would never be able to buy a house or car the rest of my life. He said
more, much more, threating statements like the above. I got scared. I asked him why
he was being like this now, being so different than he had had me to believe at first,
but he said I was going to pay them! It had only been a few days but ke said it was
too late to stop now. I told him [ just wanted to know how much I owed them for the
one session (it was less than 30 minutes). I don't know what to do next. I'm confused
as to what to do. They are causing me tremendous stress and the stress is affecting
my health, even more than I already have to deal with. I hope you can help me. I
didn't know what [ was getting into. [ was wrong to believe him, but I did.

Resolution Attempts You Have Made

Have you contacted the company No
with your complaint?

If yes, name of person most recently

contacted

His/her phone number, incl. area

code

Results

* What resolution would you

consider fair?

I would be willing to pay them for the one
session. For them to leave me alone and to not
ruin my credit.

Do you have an attorney in this case? No

If yes, name of your attorney

Attorney’s number, incl. area code

Has your complaint been heard or is N
it scheduled to be heard in court?

If yes, where and when?

If already heard, what was the result?

Will you be submitting
documentation by mail or fax?



RECE ’
VEp Send to

, %‘a State Of Uta h JuL 3 201 Utah Division of Consumer Protection

Attention Complant Procec?sor
b} Heber M Wells Building, 2™ Floor
8 D?P a!rtment of Commercg{m PIVISION or 160 East 300 South, PO Box 146704
Division of Consumer Protecit§Rrrorec Salt Lake City, UT 84114.6704
1) 530-6601 | (801) 530-6001 fax
www consumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection 1s charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case

CONSUMER INFORMATION

Your Name Home telephone number Daytime or Work telephone

Street Address

City State Zip Code

E-mail Address

K

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other telephone or facsimile
eCommerce Consulting 385 282-6866

Street Address

63 E 11400 D #261

City State Zip Code

SANDY UTAH 84070

E-mail Address Web Address (URL)

http.//www e-commerceconsulting.com

TRANSACTION INFORMATION

Amount of Transachon Date of Transaction Method of payment for transaction

$5794 75 MARCH 2014 CREDIT CARDS

Did you enter nto a contract with the suppher (including verbally, in wnting, over the telephone, etc )? If yes, give location and date
NO [] YES

Was the product or service advertised? If yes, give location and date
NO YES []

How would you hke 1o see your complaint resolved?

| WOULD LIKE A REFUND IN THE AMOUNT OF $5754 80 BREAK DOWN IS AS FOLLOWS
$3400 00 PROGRAM FEE

$2195 00 PROGRAM FEE

$39 95 MONTHLY MARCH FEE

$39 95 MONTHLY APRIL FEE

$39 95 MONTHLY MAY FEE

$38 95 MONTHLY JUNE FEE

$39 95 MONTHLY JULY FEE

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and teiephone
number If a court action has been filed, include name of court, address, and case number

NO [ ] YES BBB..BBB CASE#: 22168054




SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached")
Please imit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

] WAS PROMISED ALL THE TOOLS & PRODUCTS TO START AN ONLINE BUSINESS SELLING ON EBAY ALL WAS SUPPOSE TO
BE INCLUDED WITH THE ONE PAYMENT $5595 00

ON MARCH 26,2014 | SPOKE WITH JORDON DAVIS CLOSE TO 4 HOURS ON THE PHONE & WAS PROMISED ALL THE TOOLS &
PRODUCTS TO SELL ON THE INTERNET & EBAY WAS THE BEST PLACE TO START | WAS ASSIGNED TO COACH NiICO WHO
WOULD BE AVAILABLE ANYTIME | NEEDED HELP HE CALLED ME EVERY WEEK AS PROMISED BUT AS | PROCEEDED WITH
THE PROGRAM | FIGURED THAT COACHING WASN'T NECESSARY DUE TO THE FACT THAT EBAY SHOWS YOU EXACTLY
HOW SELL ON THEIR SITE SO | EMAILED NICO ASKING WHAT WAS THE POINT ON ME PAYING FOR THEIR SERVICE IT TOOK
A FEW EMAILS FOR HIM TO FINALLY GET SOME ONE TO RESPOND TO ME & WAS TOLD THAT A REFUND WOULD NOT BE AN
OPTION | WAS ALSO DOUBLE CHARGED 4/25/2014 $39 95 WHICH WAS THE MONTHLY FEE | EMAILED NICO & FINALLY
RECEIVED A REFUND FOR THE $39 95 AFTER RESEARCHING & MANY CALLS FROM OTHER COMPANIES OFFERING THEIR
PRODUCTS & SERVICES | REALIZED THAT | WASN'T GETTING WHAT | WAS PROMISED FROM JORDAN DAVIS HE EXPLAINED
THAT | WOULD GET PRODUCTS FROM COMPANIES THAT WORKED FOR THEM AT A DISCOUNT PRICE & CAN SELL ON EBAY
& MAKE A PROFIT BUT WAS NEVER TOLD THAT | WOULD HAVE TO PAY THOUSANDS OF DOLLARS TO JOIN INTO OTHER
PROGRAMS WITH OTHER COMPANIES EVERYTHING WAS SUPPOSE TO BE INCLUDED IN THE ORIGINAL PAYMENT OF
$5595 & THEY DIDN'T'TELL ME THAT | WAS ALSO GETTING CHARGED $339 95 AT THE SAME TIME UNTIL | SEEN THE CHARGE
ON MY CREDIT CARD STATEMENT | EXPLAINED THAT | WAS PAYING ON 2 DIFFERENT CREDIT CARDS BECAUSE | WAS
CLOSE TO THE LIMIT SO $3400 WAS BEING CHARGED ON ONE CARD & $21395 ON ANOTHER SO THE TOTAL WAS SUPPOSE
TO BE $5595 BUT WAS CHARGED $5635 THE ENTIRE PROGRAM WAS SUPPOSE TO GIVE SO MUCH MORE | WAS THAT
TOLD | WOULD HAVE 7 WEEKS OF PROACTIVE TRAINING NOT 6 WEEKS AND COULD TALK TO A COACH THEN AFTER
THOSE WEEKS | WOULDN'T HAVE ACCESS TO TALK ON THE PHONE WITH THE COACH BUT COULD EMAIL SO BASICALLY |
WAS TOLD THAT 1 WOULD GET TOOLS, RESOURCES, EDUCATION, SYSTEM ACCESS, HOSTING, LIFE TIME TRAINING,
GUARANTY OF SERVICE, EMAIL MARKETING WITH AUTO RESPONSE & THEY HAVE MANY DROP SHIPPING COMPANIES
THAT | CAN CHOOSE FROM & THEY HAVE A HUGE VARIETY OF COMPANIES WITH THOUSANDS OF PRODUCTS FOR ME TO
CHOOSE FROM & ALL | HAVE TO DO IS DECIDE ON WHAT | WANT TO SELL & BUY THE PRODUCTS AT A DISCOUNTED PRICE,
LIST THEM ON EBAY & START MAKING PROFIT THEY DIDN'T TELL ME THAT | WOULD HAVE TO PAY TO GET ACCESS TO ALL
THOSE PRODUCTS AND DROP SHIPPERS THAT WAS ALL SUPPOSE TO BE INCLUDED IN THE PROGRAM | HAVE TALKED TO
KEVIN HANDREN A FEW TIMES STARTING IN JUNE 2014 ASKING TO DISCONTINUE THE PROGRAM BECAUSE ITS NOT
WORTH IT & | WAS LIED TO FROM JORON DAVIS WHEN | SIGNED UP FOR THE PROGRAM & | AM STILL GETTING CHARGED
THE MONTHLY FEES KEVIN HANDREN TOLD ME THAT HE WOULD RESEARCH & CALL ME BACK | HAD 2 APPOINTMENTS
SCHEDULED WITH HIM IN & HE STILL HASN'T RETURNED MY CALLS | HAVE ALSO CALLED HIM AND LEFT 2 MORE
MESSAGES LAST WEEK AND STILL HAVEN'T RECEIVED A CALL BACK { CALLED 1-866-731-8113 JULY 8, JULY 1 @ 1211 &
THEN AGAIN @ 6 39,JUNE 23, JUNE 18 | SIGNED A CONTRACT BUT JORDAN DAVIS LIED ABOUT THE ENTIRE PROGRAM SO |
FEEL THAT THAT IS VERY UNPROFESSIONAL & | SHOULD GET WHAT | WAS PROMISED WHY SHOULD | PAY FOR
SOMETHING THAT ISN'T WHAT | AGREED TO 1 HAVE ASKED MULTIPLE TIMES TO HAVE THE RECORDED CONVERSATION
FROM MARCH WHEN | SPOKE TO JORDAN DAVIS & WHAT HE SAID WHAT WAS INCLUDED IN THE PROGRAM AND WHAT MY
$5585 WAS PAYING FOR STILL HAVEN'T RECEIVED THAT EITHER | WOULD NOT PAY THAT MUCH MONEY FOR COACHING
WHEN | CAN FIGURE ALL THAT ALL OUT ON MY OWN, THE PROGRAM IS A SCAM & THEY LIE AND SAY ANYTHING TO GET
YOU TO SAY YES THEY EVEN ASKED TO ME WRITE A GOOD TESTIMONY ABOUT THE PROGRAM BEFORE YOU ARE EVEN
DONE WITH IT ITS ONE OF VERY FIRST ASSIGNMENTS YOU DO AS HOMEWORK HOW CAN YOU WRITE A TESTIMONY
BEFORE YOU EVEN COMPLETE THE PROGRAM NICO WHO WAS MY COACH WAS VERY NICE BUT THE PROGRAM IN ALL IS

NOT WORTH $5794 75

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1 e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc) DO NOT SEND
ORIGINALS Materials submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or uniawful practices |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney | hereby give my consent to the disclosure
of the contents of this complaint The above complaint Is true and accurate to the best of my knowledge and

DATE: ambb yslont

SIGNATUR
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TVED Send to

S f U h Utah Division of Consumer Protection

tate O ta SEP 1 8 2014 Attention Complaint Procedssor
Heber M Wells Building, 2™ Floor

Department of Commerce bwisioy OF 160 East 300 South, Pg Box 146704

Division of Consumer Pr‘fﬂ@&ﬁ@?ﬂw&cmﬁelt Lake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax

www.consumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection 1s charged with enforcing consumer protection laws. We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case

E——

CONSUMER INFORMATION NN TR

Your Name Home telepﬁone number Dayt:me or Work teTephone

Street Address

City State Zip Code

E-mall Address

NS 5. 4 i LAY A = T E u— e LR

COMPLAINT AGAINST..  * . . .. = S 5 7 =

Name of Business Entity ’ T Davytime telephone number Other telephone or facswnsle
E-Commerce Express LLC 8015613880

Street Address

Unknown

City State Zip Code

E-mail Address Web Address (URL)

Info@ecommexpressnow com www ecommexpressnow com
TRANSACTIONINFORMATION. | 7 s U % s . T

Amount of Transaction Date of Transaction Melhod of payment for transactlon

3385 00 02/18/2014 Discover Card

Did you enter mto a contract with the suppler (including verbally, In writing, over the telephone, etc )? If yes, give location and date

No [] YES Sent via emall (Docusign)

Was the product or service advertised? If yes, give location and date

NO YES [] |Telemarketing

How would you hke to see your complaint resolved?

Company needs to "Perform” services to a reasonable standard as indicated by their telemarketing salesman
Salesman was asked directly about sales potential and rephied "You should earn our fee back in 2-3 Months”
before any agreement was made with this company Salesman was also asked about PPC (Pay Per Click) ads,
the company official rephed "lts included for Life" another unfair and deceptive remark

A refund 1d due if this company I1s unable to perform website traffic to produce iImmediate sales as indicated by

their salesman

OTHERINEORMATION -~ -+~ + ~ -+ = -

Has this matler been submitted to another government agency, an arbltratlon service, orto an attorney? If yes glve name address, and telephone
number If a court action has been filed, include name of court, address, and case number

No [] YES FTC



www.consumerprotectlon

o S, g e

‘SUMMARY OF-COMPLAINT = .. . = ..

In the space provided below, concisely and completely describe your complaint, including whét you have done to resolve the problem,
iIncluding dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached")
Please hmit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Diviston

o
e
oy

A telemarketer from E-Commerce Express began calling me in June 2013 with outrageous clams their company can provide an
opportunity with a real earning potential | was never interested in starting a website or any other investment at the word of a
telemarketer

This company [E-Commerce Express] keeps calling me with their hustle and has given my contact information to other “Shell
Companiss” who offer work-at-home scams through unconscionable service contracts with outrageous fees This business model is
nothing short of a Ponzi Scam to defraud consumers through questionable business practices

E-Commerce Express gave me the name of “Mickey Roberts" at Business Development Center (800)757-7187 as one of therr business
partners | was also given the following names at E-Commerce Express as contacts Tim Greene, Richard Frye, Brad Roman,
Telephone (801}561-3880

In February 2014, E-Commerce Express contacted me by telephone to sell a website marketing package This company representative
made statements to me over the telephone insisting their company set-up a website for me a few months ago This salesman also stated
their company (E-Commerce Express) also set-up a LLC (Limited Liability Corparation) and informed me they would get the corporation
documents for me This Is the point where all my recent debt comes together linking other questionable business entities to E-Commerce
Express

| told the salesman at E-Commerce Express directly “The website 1s worthless to me as the programming code 1s defective because
there are no -Meta Tags- listed as the description or keywords to allow 1t to be listed an any search engine ° The salesman replied “This
1S a good looking website and the niche 1s a good one, you just need to do some SEQ Marketing to make it visible * | informed this
salesman | was not going to spend another $10,000 on a wvirtual business and | was not interested because this website has never made
a sale " This 1s when the telemarketer became flexible and indicated there was a smaller package available

$3,385 was billed to my Discover card for SEQ, PPC and some other stuff indicating “Instant Targeted Website Traffic ° The page title
remained the “Domain Name” which will not attract consumers or reflect the content available to purchase Web Stats indicate there is
no traffic to this website | called the company in May 2014 and informed Brad Roman their company has done nothing to this website
because the page title was never changed to attract new customers Mr Roman made statements indicating their company did thetr job
and your complaint 1s baseless Mr Roman stated “Your PPC budget is exhausted and asked for $7,000 for additional marketing " This 1s
outrageous considering this website has never made a sale and such an investment 1s unethical after the first marketing package was a
fallure from E-Commerce Express No PPC budget was ever discussed with me and E-Commerce Express has never provided any
information indicating there are any clicks on their proposed marketing, it appears to be fraudulent marketing

This internet company also set-up a blog for increased internet visibility Its strange because 1t was set-up on Wordpress which s a free
service After hours of searching online for this blog, | gave up and located it with the URL provided by E-Commerce Express No One
can find this blog and it has no value to direct traffic to this website Everything E-Commerce Express has done to market this website 1s
not in my best interest The company keeps asking for more money when their company has never produced results other than creating
a huge debt load and insists it can be transferred to a corporate Iine of credit

E-commerce Express has informed me several times | need to get a Line of Credit under the LLC set-up by their company to finance the
business expenses This is nothing more than an attempt to give them unhmited resources for more fraudulent biling with their
unconscionable contracts These telemarketers already demand all your credit card numbers to determine the cerling of your credit hne
and therr services are determined upon how much can be billed to one or all of a consumer s credit cards, not the service in question

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1 e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc ). DO NOT SEND
ORIGINALS Matenals submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complamt, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint The above complaint 1s true and accurate to the best of my knowledge and
belef

SIGNATURE: DATE:




Page 3 of 3

CONTINUED FROM COMPLAINT FORM

Company: E-Commerce Express

Since E-Commerce Express started offering their bad advice, these are the charges incurred on
my personal credit cards and one finance agreement with a predatory finance company in
California.

7/23/13  $419.00  LLC Registration
7/29/13  $3,500.00 Billed to Discover
8/29/13  $495.00 Credit Counseling
10/30/13 $2,995.00 Website
$219.45 $19.95 Monthly Charge (11 months to date)
2/18/14  $3,385.00 Marketing (SEO, PPC, Blog, Social Media

Total charges in connection with E-Commerce Express: $11, 013.45

E-Commerce Express claims their services will make money working from home, nothing is
further from the truth. The foregoing information indicates this company is based upon fraud and
bankruptcy is anticipated due to unreasonable charges and these services have never made a
dime in revenue in over a year. In addition, Ecommerce Express and Element Express (Both
have the same NJ address and service terms) and charged my Discover card a few weeks ago.
This company called me in April 2014 insisting 1 had signed up for “Coaching” and I have no
knowledge of this service and declined to allow this company to incur additional charges for this
well known rip-off.


http:11,013.45

RECEIVED
Send to;
State Of U ta h Utah Division of Consumer Protection
MAR 19 2013 Attention: Complaint Proc?“g.sor
Heber M. Wells Building, 2™ Floor
Department of Commerce |, q;n0¢ 2

East 300 South, PO Box 146704

'Division of Consumer BM&GHEFRGTECT Lake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax
www.consumerprotection.utah.gov

Consumer Complaint Form

The Dhvision of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Name Home telephone number Daytime or Work telephone

State Zii Code

COMPLAINT AGAINST - -

Name of Susmess Entity Daytime telephone number Other telephone or facsimile

.W@MM%M%W Bl Y- Il |8e-a3s-z0a¢ |

90 W Pusiness Hark Denee. Sulide. |

City State Zip Code

Ovean AT FHSE

E-mad Address Web Address (URL}

SMPDOF@ Whe Ooqp)}wir%@@fmg wWww g (00 ;gggg%zféwxgm com
TRANSACTION INFORMATION =™ Www.Opplyt. oM o
Amount of Transagfion Date of Transaction Method of payment for transaction

%204/ 2645 2[4l 2003 (ed i (ouch

Did you entef into a contract with the suppher {including verbally, in writing, over the telephone, etc )?_If yes, give location and date.

No [F s [X @VM%@W condacd o my home (3 )
Was the product or service ailvertised? I yes, give location anddate.

No [ ves []

How would you like to see your complaint resolved?

T wount ¥ condract reseinded and a @lund o® my & 2016? aro(

I don¥ want any harassine, calls Fgemyhe Ceoch: Yond g7
Ny addiliade (!(‘mY“panieS 0e Phreecing CallS i reg 59,0 epey T

ML do a deloteolecler or Sumc\SI want do walle mwhﬁw@m&&
OTHER INFORMATION -

Has this matter been subrmtted to another government agency, an arbitration service, or to an attomey? If yes, give name, addrass, and telephone
number _If a court action has been filed, nclude name of court, address, and case number.

no [ ves X | T



http:www.oonsumerprotection.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached”).
Please imit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Dvision.
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%fmmw*ﬁﬂ > CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND

ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attormney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

DATE: ?3,/17,/20/7)
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RECEIVER

VAR 26 2013gng s

S t a te Of U '|ta h DIVISION Utah Divislon of Congume  2rotection

OF :
y - e Attention: Complaint Proc x3sor
CONSUMER PROT wilding.
7 3 Department of Commerce ER PROTEHEN. Wells Ewilding, ; " Floor
B : ‘,1 . - . . 160 East 300 South, PO E 1« 146704
W27 - Division of Consumer Protection Salt Lake City, UT 84114 1704
- g (B01) 530-6601 | (801) 53 301 fax
www.consumerprotection. Lih.gov

Consumer Complaint Form

The Division of Consumer Protcction is charged with enforcing consuwmer protection laws. We offer assistan : ascording
to those laws; how zver, you should not rely solely on the filing of this complaint to resolve your problem. Ye may nced

to consult an attorr gy to determine what remedies may be available to you and any statute of himiiations that r ay apply to
your case.

CONSUMER INFORMATION - ' )

| m——

n

~

-

State i {ode
Y |

COMPLAINT AGAINST K .
Nams of Business Entity Daytime telephons number Other talephons T fecsimis
Ecommerce Si)pport Group 208-403=0P19 h

Straat Addregs .
1167 Iron Eagle Drive - )

Clty , State Zip Gode )
Eagle Idaho 83616

E-mail Addross Web Address (LIRL)

customerservice(decommercesupportgroup.com

TRANSACTION INFORMATION

Amount of Transattion Date of Tranaaction Method of payment for transaction

$4895 Oct. 14, 2011 Credit Card

|_Did you snter Into s contr jet with the suppller {including verbally, in writing, over e telephong, ete, )?_1f yes, give location and ditte,

No [] YEs ]
Was the product or sevic » sdvertised? If yes, glve loeation and date.
NO YES []

How would you like to Bet your comptain! resolved?

[ would like a refund of the $4895 less $150 that they retumed to me as per their agreement.

‘OTHER INFORMATION

Has this matier baen subriittad to another government agaricy, an arbilration service, of to an ettorney? If yos, give name, addrass, and tal yione
number. \f & courl action | a8 been filed, include name of cour, address, and casa number.

No [ ves [v] lwww.ftccomplaintassistant.gov -+14a,h Alovney (bonsre s

03/26/2013 TUE 10:05 [JOB NO. 8856] @ooz


mailto:customerservice@ecomme.rcesupportgroup.cclm
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SUMMARY DF COMPLAINT

In the space provided below, concisaly and complately describe your complaint, including what you have done to resolve t
Including datas and n imes of those you have contacted. Usa additional sheat(s) ONLY if nacessary {do hot say “see attac
Pleaze limit faxed cor wplaints to ten total pages or less, Complaints totaling more than ten pages should be malled to the [

PAGE ©3/4r

‘I‘II“ y
1 problem,
ed’).
vIston,

My wife and | actepte J:and listened to o call from a Jason Kilchyist (208-403-0118) from Ecomerce Support Group (ESG) a

my reeponse ta & misl sading e-mail that inferred that a close relative, whom we respected, had referred them to us, We lat
she had not done so, 1t rather they had used her rame. Mr. Kilchrist sold us on the Idea of doing computer markaling ove
intemet. He said that f'we followad the program that he had, we would be able 1o make back our investment pius in a matt
months, For $4895 wir:would leam o build a website that would return us $3000 to $5000 per month if we could devote 10
waek at home on our romputer. My wife and | ara In our middle 70's and need a supplemantal incoms to our social security
this would work fof us, We also have a ministry work that takes me from 15 to 30 hraiwk, for which there is na cornpansatia
this would fit our situalion. He assured us that the $4895 would be all we would need to Invest to put our program into sffec
accepted our proposal.

Shorlly thereafter, wo wceived a call from a Dan at Your Entity Solutions telling us that wo needed to let them form an LLC*
preferably in Delaware, Batause this type of thing was beyond ry axpertsnce, we look his word for it and agreed to pay $1
this for us. At the ime. we thought they were part of ESG and felt betrayed by Mr. Kilchrist bacause he had told b that the

tha total that we would need to pay {o leam to bylld a webgite and get it on the web, After receiving saveral more calls from
companies wanting to 2l us thelr services, which we dedlined, we became quite suspicious as we had not told anyone whg
daing.

Mr. Klichrdistd handed us off to The Coaching Department (still don’t know how they sre connected to ESG). Mr. Brien Pier
coach. | worked hard ior sevaral months to leam and do what Mr. Piar told ma to do to build and prepare our websita. | wa:
that | was doing good 1vork and that we should soon be making money. | was told this several times by various psople assc
the pregram. 1t wasn't until we were at the vary end of the program that | resllzed the near impossibillty of ever geiling our w
where anyone would ever see it. By this ime it was summere and | had to reduce the time from 20-30 hrs/wk to 10-18, but)
there was ho way we v ere going to get our websfite to whera it had to be to be seen.

) am awate | made a prchase, | am aware | spoke to people at the company, and am obviously awara | was promised servi
did not receive as they were promiged. 1am not disputing that | spoke to the coaching staff. 1.am disputing this charge base
recelving what | was stid by this company.

ESG simply did not delver what was promised, and the 3 day cancellation is vold due to breach of contract, as the company
provide the services peid for. THe 3 day cancellation policy Is legally mandatary for ESG to state in writing, not opfional and
allow a "praview” of se vices or 8 teasonable ime frame for honest cllents to cancel. They offere NO DTHER OPTION to re
refund for & massisve tumount of money like this. There is no way to evaluate tha services pand for within 3 days. Nothing h
those 3 days—no coacl ing sesstons, no website, nothing 1o make a client establish whethar they should stay or leave.

We filed 2 Mdit card company, but they have denled our complain.

Sincaraly,
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CONTINUE ON A SEPARATE PAGE IF NEC] 35ARY |
PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i-e. contract:
warranties, bills rei:eived, cancelled checks — front and back, correspondence, etc.), DO NOT SEND
ORIGINALS. Mateirals submitted with your complaint will NOT be returned to you.
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW
In filing this complz int, | understand that the Division of Consumer Protection is not my private attome |, but
represents the pubile in enforcing laws designed to protect the public from tisleading or unlavvful prac iises. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Divisi n
cannot give me legal advice and | should contact a private attomey. | hereby give my consent to the ¢ sclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowled & and
bellef.
SIGNATUR DATE:_3-25-/3
03/26/2013 TUE 19:98 [JOB NO. §857]

goo3



2nd to

State Of Uta h RLECEIVED ~ »h Division of Consumer Protection
Attention Complaint Processor

FE Heber M Wells Bullding, 2™ Floor
Departn’]ent Of Conﬁlmerce b 1 2 2013 160 East 300 South, PO Box 146704

Division of Consumer ProtemmoNOF Salt Lake City, UT 84114-6704
NSUMERPROTECTM ) 530-6601 | (801) 530-6001 fax

consumerprotection utah gov
Consumer Complaint Form

The Division of Consumer Protection 1s charged with enforcing consumer protection laws We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case
'CONSUMER INFORMATION. -
Your Name Home telephone number one
Street Address

Ci State Zip Code

E-mail Address

R o % f‘“g'& ERE . = . N o SR o v THRL SR
N > DN 5 CCL T

COMPLAINT AGAINST : . AT

Name of Business Entity Daytime telephone number Other telephone or facsvrr;;fe
Home Income Profit System

Street Address

1812 W. Sunset Blvd St. 1 #138 PMB

City State Zip Code

St. George Utah 84770-6568

Web Address (URL)

E-mail Address
http://www internetprofitsuccesssystems.com

TRANSACTION INFORMATION
Amount of Transaction Date of Transaction Method of payment for transaction

194 01/03/2012 Credit Card

Did you enter into a contract with the supplier {including verbally, i writin one, elc 37 If yes, give location and date
NO vEs [_] |over the telephone on internet, 1/16/2012
Was the product or service advertised? If yes, give location and date

NO YES [] \

How would you ke to see your complaint resolved?
1 would like a tuli retund of the. money | pald them and would like this company 10 stop scamming

people out of their money.

PN N

[OTHER INFORMATION =
Has this matter been submutled to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

No [] ves [7] |FTC, BBB




SUMMARY OF COMP. INT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY (f necessary (do not say "see attached”)
Please imit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division
am wriing Tis 18tter 16 complain about a company calied "Home Income IS company has also beenreterred 10 a iCKS 10 Cas

I chcked through on an ad and was enticed to buy ane of their packages They claimed that you could make money on placing
links and getting people to click on those links Little did | know that it was just another affiliate marketing scheme After a couple hours
searching through therr site, 1t was apparent that most of their information could be found free on the Internet It's a lot harder to than
Jjust placing links somewhere, someane clicks, and you make money It didn't take long for another advertisement to pop up to upgrade
the package | had bought For another $97, they would build a website with customized key words

After received this website, at first | was extremely impressed It took me a couple of weeks to realize that the website was
created on wordpress com, was not unique, and would never search well in the search engines The next step sent me over to
“Brainhost” to host my site My information was now Iin their system, which meant many phone calls from different companies all related
to each other trying to get more money out of me What people don'’t realize 1s that this first ad click can lead to a spiraiing of debt and

scamming as these people are trained to be very convincing and to “not take no for an answer”

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1 e contracts,
warranties, hills received, cancelled checks — front and back, correspondence, etc) DO NOT SEND

ORIGINALS Matenals submitted with your complaint will NOT be returned to you
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filng this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have any questions concerning my legal nights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney | hereby give my consent to the disclosure
of the contents of this complaint The above complaint Is true and accurate to the best of my knowledge and

belief
SIGNATURE: DATE: Jtb 5 2013




Mike Pits

14!50 [J0B NO. 7508] ool



DocuSign Envelops ID° 286555F4-49A0-4012-BEG6-6ACCDBT35FES

ENROLLMENT AGREEMENT

THIS ENROLLMENT A

ETWEEN ECOMMERCE SUPPORT ("WE” OR

“ECOMMERCE") ANDW”YOU”) AND IS DATED 12/01/2011.

BECAUSE YOU HAVE BEEN ACCEPTED INTO OUR PROGRAM, YOU ACKNOWLEDGE
THE FOLLOWING:

TO THE BEST OF YOUR KNOWLEDGE, THERE ARE NO CIRCUMSTANCES THAT
WOULD INHIBIT OR PREVENT YOU FROM PARTICIPATING IN THIS .

PROGRAM.
YOU UNDERSTAND THE FINANCIAL COMMITMENT YOU ARE MAKING

TODAY BY ENTERING INTO THIS ENROLLMENT AGREEMENT AND CONFIRM
THOSE OBLIGATIONS.

PLEASE VERIFY THE FOLLOWING INFORMATION WE HAVE ON FILE FOR YOU |S
ACCURATE:

nawe: I

PHONE

emait: [

14: 50 [JOB NO. 7508) ooz



OacuSign Envalope ID 2BS555F4-48A0-4012-BEB6-6ACCDB735FEG

IF YOU HAVE ANY GENERAL QUESTIONS, PLEASE CONTACT OUR CUSTOMER CARE
DEPARTMENT AT 208-938-2851, EMAIL customercare@ecommercesupportgroup.com

BY SIGNING BELOW, YOU AGREE TO THIS ENTIRE ENROLLMENT AGREEMENT AND
REPRESENT THAT IT HAS BEEN ORALLY READ TO YOU IN ITS ENTIRETY. NOTE
THAT YOUR DIGITAL SIGNATURE IS EQUIVALENT TO A HAND WRITTEN SIGNATURE

(AS PROVIDED IN THE FEDERAL E-SIGN ACT).

14:50 [J0B NO. 750§] @oc3
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DocuSign Envelope ID, 286555F4-49A0-4012-BE68-8ACCDA735FER

PRODUCTS INCLUDED

YOUR ENROLLMENT INTO THE PROGRAM INCLUDES THE FOLLOWING ITEMS:
9 WEEKS OF PROACTIVE COACHING

6 MONTHS REACTIVE COACHING

WEB BUILDER

RESEARCH SOFTWARE

ACCOUNTING MENTOR

DROP SHIPPING

PAYMENT TERMS

YOU AGREE TO PAY ECOMMERCE ACCORDING TO THE INFORMATION OUTLINED
UNDER THIS SECTION TITLED "PAYMENT TERMS”. YOUR PAYMENT TO

ECOMMERCE TODAY WILL BE MADE AS FOLLOWS;

EXPIRATION: |
covill

AMOUNT: 56995.00

ELECTRONIC SIGNATURE

J

14: 50 [J0B NO. 7508] 2004
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DocuSign Envelops ID 288555F4-49A0-4012-BE66-6ACCDB73I5FES

RIGHTS AND RESPONSIBILITIES

THIS ENROLLMENT AGREEMENT IS GOVERNED BY THE LAWS OF THE STATE OF
IDAHQ. YOU FURTHER AGREE THAT ANY LEGAL DISPUTES REGARDING THIS
AGREEMENT SHALL BE BROUGHT AND HEARD IN THE FOURTH DISTRICT COURT,
ADA COUNTY, IDAHO. YOU AGREE THAT YOUR DIGITAL SIGNATURE 1S
EQUIVALENT TO A HAND WRITTEN SIGNATURE AS PROVIDED IN THE FEDERAL E-

o . - .

YOU UNDERSTAND AND AGREE THAT THE VALUE YOU WILL DERIVE FROM OUR
PRODUCTS AND/OR SERVICES WILL BE IN DIRECT PROPORTION TO THE LEVEL OF
EFFORT YOU PUT FORTH. WE HAVE NOT, CANNOT, AND WILL NOT MAKE ANY

GUARANTEE OF SUCCESS WHETHER EXPLICIT OR IMPLIED. -

WE DO OFFER A GUARANTEE OF SERVICE. BY THE END OF YOUR TRAINING
PROGRAM, IF YOU HAVE NOT RECOVERED YOUR INITIAL EXPENSE, WE WILL RE-

START PROACTIVE TRAINING SESSIONS, AT NO ADDED EXPENSE, UNTIL‘

BECAUSE YOU ARE PURCHASING COPY-WRITTEN EDUCATIONAL MATERIALS
THAT CONTAIN PROPRIETARY INFORMATION THAT CAN EASILY BE COPIED, WE

DO NOT ALLOW REFUNDS FOR ANY REASON. -

14: 50 [J0B NO. 7508] iZoeos




RECEIVER

APR 22 2m%end to
‘ St ate Of U t a rlfONs DIVISigN g Utah Division of Consumer Protection

" UMER PROTEAYIENon  Complaint Processor

Wi M. Wells Building, 2™ Floor
,1}3 D?Pefﬂment of Commerce , 160 East 300 South, PO Box 146704
% Division of Consumer Protection Salt Lake City, UT 84114-6704

(801} 530-6601 | (801) 530-6001 fax
www consumerprotection utah gov

Consumer Complaint Form

The Divisson of Consnmer Protection 1s charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limutations that may apply to
your case.

CONSUMER INFORMATION

Your Narne Home telephone number Daytime or Work telephong

I Street Address

City State Zip Code

E-mail Address

COMPLAINT AGAINST
Name of Business Enlity Daytime telephone numbsr QOther telophone or facsimile
eCommerce Support/The Coaching Dept 801/770/1389

Street Address

770 E. Main, Suite 337

City State Zip Code
Lehi B u 84043
E-matl Address Web Address {URL)

customereare@ecommercesupportgroup.com

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Methiod of payment for transaction

9895.00 8/2/2012 Credit Card

Did you enter into a contract with the suppher (including verbally, in wnting, over the telephone, etc.)? If yes, give location and date

No [] YEs by email on 8/2/2012

Was the product or service advertised” N yes, give location and date.

NO ves []

How would you like to see your complaint resolved?

Full Refund - $9895.00

OTHER INFORMATION

Has this matier been submitted to another govemment agency, an arbitraion service, or to an attomey? If yes, give name, address, and telephone
number If a court action has been filed, iInclude name of court, address, and case number

NO YES []




SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
induding dates and names of those you have contacted. Use addibonal sheet(s) ONLY if necessary {do not say "see attached").
Please imil faxed complaints to ien total pages or less. Complaints totaling more than ten pages should be mailed to the Division,

1. | was told that there was a high expectation of iIncome within 3-6 months. This was totally unrealistic

2 | was asked how much | wanted to be eaming in 3 6 12 Months | told them $3000 in 2 months, $6000 in 6 months, $8000 1n 12
months and was told that this was a resonable monthly expectation } now know that no one i1s eaming that much

3 | was told the program costs would pay for themselves in 6 months or less.

4. | was given no specifics of the program until after | joined, | did not know it would involve the design and marketing of a website unti
well into the 2nd month of the program, after joining and making several additional investments into other programs, even though | was
onginally told that the initial investment was "all that was ever needed, we'll do the rest®.

5 After 6 months, the website was "buit® by Applybuilder, but | stll don't know enough to do any addiional marketng | later found it that
it was a poor design, Just a filled-in template, and basically worthless, full of errors

& | was told that the marketing package could take the webstie to the first page of Google in 6 months. This isn't gven close. | don't

really know what the mquetlng ever did
7 | did not know that | would be responsible for choosing a "niche”, and for finding drop shippers | did not even know what those were

for the first few months

8. The marketing package was not in the onginaly agreement, but needed to he purchased separately It claimed to be able to provide
many products and drap shippers. In reality, there were hists of thuings that, for the most part, were not usable. Only a few dropshippers
were provided and most of them did not accept new accounts to join, | had no more funds to invest.

9 The weekily "coaching™ sessions were mostly expalnations of how | needed to find a niche and choose a product to sell. This was
very difficult for me and | constantly "complained” that | had no expertise 1n this area and | thought | had purchased a program that would
provide this for me {as was originally told me) Mostly, | was given some websites to read thru with Lists of products, which was very Iittle

help
10 The weekly coaching sessions lasted about 30 minutes, and mostly were questions and answers. | asked questions, but the answers
were mostly just challenges to do my own research. There were some websites with explanations, but I did not understand most of what

| was reading.

| have requested a refund on the phone and by emall but was dechned

CONTINUE ON A SEPARATE PAGE IF NECESSARY
R

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks ~ front and back, comrespondence, etc.). DO NOT SEND
ORIGINALS. Matenals submitted with your complaint will NOT be retumed to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from rmisleading or unlawful practices. |
further understand that if | have any questions conceming my legal rights or responsibilities, the Division

cannct give me legal advice and | should contact a private attomey. | hereby give my consent to the disclosure
of the contents of this i accurate to the best of my knowledge and

belief.
SIGNATURE: pATE:_H](4 15002




Send to

S t ate Of U t a h Utah Division of Consumer Protection
Attention Complaint Processor

Heber M. Wells Building, 2™ Floor
Department Of Commerce ) 160 East 300 South, PO Box 146704
Division of Consumer Protection Salt Lake City, UT 84114-6704

(801) 530-6601 | (801) 530-6001 fax
www consumerprotection utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Name Home telephone number Daytime or Work telephone

Street Address

City State Zip Code

E-mail Address

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other telephone or facsimile
GLOBAL MENTORS LLC 855-258-8981
Street Address
City State Zip Code
E-mail Address Web Address (URL)
support@globalmentorsinc.com http://globalmentorsinc.com
Amount of Transaction Date of Transaction Method of payment for transaction
299.00 9/27/2013
Did you enter into a contract with the supplier (including verbally, in writing, over the telephone, etc )? If yes, give location and date
NO YES []
Was the product or service advertised? If yes, give location and date
NO YES []

How would you like to see your complaint resolved?

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

No [] YEes []



http:utah.gov

g S 4 Formga e L
In the space prov:ded below conmsely and completely describe your complamt including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say "see attached”)
Please Iimit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

Yes, US ATTORNEY GENERALS OFFICE, CASE # PIU- 547571 & 54929, phonei# 800 852 5225 The reason being to PIU'S, Is
because this 1s who 1 did the original contract with and the people that took the funds and want return, are not people that 1 did business
with and 1 canceled my contract back in, May, in speaking with, Shayla Welsch @ 801 770 131 and my contract is with, Duvera
Financial & Palomar Associates were the ones contacting me for payment and 1 filed a complaint and they responded with a letter,
stating they did not take my funds and they sent a letter u can get from case of the, US ATTORNEY GENERAL OFFICE, n,
Sacramento, CA After, speaking with, Richard Victor, @ Duvera Financial in the billing dept he informed me it was not them that took
the money and after 3 different phone #'s and finally, yesterday, 11/ 12/2013, | got a call from some corporate office fro a gentlemen who
did not give a name and just saild "Ms Roberts, your funds are nonrefundable, and hung up So now, | am filing, in the appropnate state,
because 1 don't know these people and i did not sign a contract with them or even do business with them Part of a intemational
company called YES INTERNATIONAL AND that name 1s also on the contract as the company for the name of the business that 1 never
heard of until this You have to read the response from, Duvera Financial Stating they are not the ones that took the money and YES
INTERNATIONL 1s on the contract but sense it was cancelled they did go ahead and put that 1 don't owe them anything and these
people that got the money | have not ever dealt with them unti! now

| don't have a copy of contract because everything was voided and 1 did not think about it anymore until 09/27 /2013, when they tock the
money and | filed a complaint with bank and sent them the paperwork and they still want return to my card and how they got that info 1
dont know because | did business with another company all together, apart from them

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1 e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc ). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be retumed to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filng this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint The above complaint is true and accurate to the best of my knowledge and

belief

SIGNATURE: TE:




RECEIVED

MaY 97 2013
DIVISION OF
CONSUMER PROTECTION
OFFICE OF THE ATTORNEY GENERAL
CONSUMER PROTECTION AND ANTITRUST DIVISION
DEREK SCHMIDT MEMORIAL HALL
ATTORNEY GENERAL 120 SW 10TH AVE , 2ND FLOOR
May 1 2013 TOPEKA, KS 66612-1597

(785) 296-3751 « FAX (785) 291-3699
TOLL FREE IN KANSAS (800) 432-2310
WWW KSAG ORG

Utah Attorney General's Office
Consumer Protection Division
160 East 300 South Box 146704
Salt Lake City, UT 84114-6704

RE: Supplier: eCommerce Support
Our File No: CP-13-000906

Dear Sir or Madam:

Enclosed you will find information received by this office which may be more appropriately
addressed by your agency. We have closed our file.

The consumer has been notified by courtesy copy of this letter that any future correspondence
should be directed to your office. Any assistance you can provide is appreciated.

Sincerely,

Magey Paws—

Maggie Provost, Investigator

OFFICE OF ATTORNEY GENERAL
DEREK SCHMIDT

Consumer Protection/Antitrust Division

Enclosure

cc:




Dear STATE OF IDAHO
Business |D:154487; Log 1D:214021

In ecom’s closing the stated that | got what | paid for. All | have received
was a bunch of lies. Every person that | talked to from the first to the
second to the third which was Adam told me that | would be making
thousands of dollars in a couple of months not to worry about the
credit card expense | was occurring. | spent one month learning how to
sell on eBay. | spent all the money to learn that no way. | told them that
| couldn’t work with computers well did they tell me that | would be
designing my own web page. Yes they coach you but come on my page
looks so bad that’s why | have had at least 25 different companies call

me to help me out with it.

They have a cancellation policy but after 72 hours you don’t do
anything to even know what you’re getting. That’s exactly why after
one month of eBay training | ask to get out because | knew that | had
been lied to. No income like they said and knew that it was going to be
a long time before that was going to happen. That's like saying if the TV
when you leave Wal-Mart don’t work no refund you left the store. The
coaches treat you like your stupid on the phone. So that’s real
encouraging.

Finally | would like to say that yes | haven’t been talking to anyone
there because | don’t want them to say well your 6 months into this
and have gotten this far you can’t get out. Well you have done nothing
for me as far as income goes and that was the sales pitch that got me
started. So how can you say that | have gotten what | paid for? You
honestly can feel that you have given my $11,000.00 for the services?
No you haven’t at all. If you’re in business to scam people yes you have


http:11,000.00

then. Adam told me but sure it wasn’t recorded that we have to say
there is no guarantee but you will be making thousands in a month. So
how can you not say that | am due some type of a refund? | have
nothing after spending $11,000.00. To get what | really need according
to them will take about $15,000.00 more. | know they said to you that
they are willing to help me, but would you want to deal with this mess,
of lies, really put yourself in my shoes what would you be thinking right
Now?

Sincerely,


http:15,000.00
http:11,000.00

They voided there contact with me since they haven’t yet to complete a web site like they told me on
the phone. | was told on the sale of this business investment that it would pay for its self in the first
three months. It wasn’t explained to me that | would have to do all the work on the site by myself. 1 am
not a web designer so that's why | purchased this program. Also they keep telling me that | signed the
contract about the refund policy. Well after 72 hours we had done nothing so how am | to know
whether | am going to be satisfied. | am now after more than 6 months of no web site and no income
started this dispute with them.

| purchased this on line business coaching program on 5/22/2012 over the phone.

| spoke with a Justin first about the business and then he referred me to Adam. Justin told me that it
wouldn’t cost much to get into the business of internet sales and web building.

Then the next man | spoke with was Adam on 5/17/2012. He told me all about the business and that it
would pay for its self and that | would have money coming in after one month not to worry about the
credit card bills the business will pay for its self. First month$1000.00 2nd month $2500.00 3rd month
$5000,00 4th month $5000.00 and will go up from there. That all the people who work for them and
many of their customers are making 6 digit numbers in internet sales.

I just feel like I was lied to on the first phone call from them about this business, with the amounts of
money you will make. Then | was lied to by a second man. All the money figures are not even close to
achievable with the plan | was on that’s for sure. | ask to get out of this company more than once right
from the beginning and was always sent on a different plan that went nowhere.

So now after over 8 months and all the money spent | still have nothing to show for it. So how can you
tell me that this is a good business to spend money with to try and start your own business?


http:month$1000.00

‘ wend to
State Of Uta h APR 08 2013 Kizﬁ::f‘g%;fp%?gfg?;i% dg’srg't-ectlon
Depar‘[ment of Comm%&e Dlvyg Heber M. Wells Building, 2™ Floor

L IONOF 160 East 300 South, PO Box 146704
Division of Consumer Pro Salt Lake City, UT 84114-6704

TECTIOABM) 530-6601 | (801) 530-6001 fax
. www consumerprotection.utah.gov
Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Name Home telephone number Daytime or Work telephone
Street Address
City State Zip Code

[

E-mail Address

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Cther telephone or facsimile

The Coactung Department,income Solutions,Supplier Source, eVertex Solutons, LLC| 8§66-496-1166

Street Address

1411 W. Business Park Drive, Suite 101 Orem, UT 84058

City State Zip Code

Orem uT 84058

E-mail Address Web Address (URL)
support@icoachmail.com thecoachingdepartment.com

TRANSACTION INFORMATION

Arnount of Transachon Date of Transaction Method of payment for transaction

$5400, $1000, $4000 11/14/11, 12/07/11, 1/09/12 MasterCard,

Did you enter into a contract with the supplier (including verbally, in wnting, over the telephone, etc.)? If yes, give location and date.

NO[] YES 11/14/11--copy of the contract will be forwarded

Was the product or service advertised? If yes, give location and date.

No [] ves [] |Probably on the internet but | was contacted by phone

How would you like to see your complaint resoived?

| would like a refound for the $10,400.00

OTHER INFORMATION

Has this matter been submiited to another govemment agency, an arbiration service, or to an attomey? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

No [] YEes [¥]'|Consumers Protection Agency, Washington&Utah,Attomey General in Ohio



http:consumerprotectlon.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resclve the problem,
iIncluding dates and names of those you have contacted. Use additonal sheet(s) ONLY if necessary (do not say “see attached”).
Please limit faxed complaints to ten total pages or less. Complaints totaling more than ten pages shouid be mailed to the Dwision.

On 11/14/2011 | had a phone interview with Bruce Goit regarding a coaching program through The Coaching Department | had
purchased some praducts from Anthony Mormson's group and was in the process of retuming them because it became obvious to me
that | needed a coaching program fo succeed with any Intemet Business | was under the impression that | was signing up with a
coaching program that was provided by the Momison Group and | mentioned that to Mr Gott numerous times and he never ciarified or
countered my thinking leading me to think that the coaching program offered me onginated with the Momson Group. After meeting with
my coach it became obwvious to me that The Coaching Department was a separate entity and not affibated with the Momson Group. This
was the first example of decert It was not until | went through the contract that the name Income Solutions surfaced In place of The
Coaching Department | was also advised that the usual price for my package was $10,000 and that they would underwrite $4,560
which i1s how assessed fee of $5440 onginated

Mr Gott told me that my coach would teach me how to create multiple streams of ncome, would help me leam and employ market
analysis and market research so | would know what to sell on eBay and that an eBay Research tool would be provided. 1 never received
the eBay Research tool and the only thing my coach suggested was to find something around the house that | wanted to get nd of and
sell it on eBay to get established and to work toward getting a good customer satisfaction rating The coach never specified how to do
that and just referenced some course webinars that | could go through Mr Gott mentioned that my coach would address in detail
product sourcing or drop-shipping. Instead of going over all the details of drop-shipping Income Solutions had a Brandon Smith contact
me and he presented Supplier Source to me. He contacted me in late December of 2011 and quizzed me about what type of
involvement | wanted to have with products and basically walked me into the Supplier Source program by getting me to say that | did not
want an inventory of praducts and did not want to be involved with shipping products, which is true, and therefore | needed the Supplier
Source program He told me that most students purchased this program and liked it because it was "a one stop shopping center for
praducts” for the website.” He left me with the impression that this source was a drop-shipper and was the best source for website
products. He also knew my financial situation and agreed to an initial $1000.00 payment followed by the $4000 00 remander in the
upcoming year | found out in January of 2012, after the $4000.00 charge was made to my bankcard, that Supplier Source was not a
drop-shipper but was nothing more than a glorified search company, meaning they looked up products that | may wish to sell and then
advised which drop-shipper offered the product. | advised Glenn, my coach, that this provider had been misrepresented to me, that | did
not want the service and never would have authonzed the charge had the program honestly been presented to me and | certainly would
not pay anyone $5000 00 for a search function | could do myself. | was under the impression that Glenn and Brandon would enact a
refund which has not transpired

Mr Gott told me that a complete website would be created for me. As it tumed out | received a skeleton website that | needed to finish. |
had to correct some of the web designers mistakes and still have areas that are not fully functional. Mr Gott indicated that my eoach
would be very active with me with SEQO and that assistance would be given to help me rank in the top 5 and that my coach would help
with the proper selection of keywords Help with getting me ranked and choosing appropnate keywords did not take place. | am on my
4th revision and because the coaching depariment has not updated their webinars and taken into account the Panda, Penguin and other
Google changes it will be impossible to rank even on the 5th page

When | asked Mr Gott about "hands on coaching” he advised that the coach would be very active with me and my website The truth of
the matier was that | was referred to outdated webinars and once my 5-30 minute coaching sessions were used up | was restricted to
monthly contact with my coach. The contract specifies that | was to receive 5 weeks of coaching and conversation with Mr Gott did not
specify that | was restncted to 5 half hour sessions My coach advised me to make use of phone contact with their Support Department
with any questions/concerns that | had | did make use of this service and after about 3 weeks that process ended and | was advised
that | now had to send my coach specific questions by way of email and he would respond to my questions. The answers to my
questions could take days and even up to one week

See second page

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc ). DO NOT SEND
ORIGINALS. Matenals submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attomey. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint 1s true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE:




Mr Gott indicated that my coach would help me put together a marketing plan for my website but my
coach only referred me to the Marketing webinars. When | presented my frustrations to my coach and
asked to suspend the hosting until I had a fully functional website | was advised that that was not
possible. Despite numerous emails indicating the problem areas with site no attempts were made to
correct the mistakes, As of December the hosting hecomes my responsibility and | essentially have a
dead websrte | have had additional contact with the Coaching Department and they agreed if | paid in
advance for hosting for 3 months they would reimburse me; hover the coach made it very clear that he
would be available for only 30 minutes once a month which means i1t will take forever and a day to
complete the site and | will be at the same place [ was last summer. That is not my read of the contract

and what was verbally expressed to me by Mr Gott

Mr Gott had me specify what type of income | was hoping for and when | indicated $100,000 within a
year's time he said that he felt that was "doable" and he asked me to send him a Commitment Letter

that specified my hoped for income along with my strengths and weakness leading me to believe that
the coaching department would help me accomplish that. {You are in receipt of a copy of that letter.)

In summary, | was promised extensive hands on coaching which was not delivered. | never received an
eBay research tool and was not coached on how to make use of eBay. SEO and Marketing were not
provided as | was referred to outdated webinars. My website was only partially created and remains
non functional up to the present and only my ongoing efforts may resolve those problems. The Supplier
Source business was misrepresented to me and no efforts have been made to cancel it.



S 2d The Coaching Department contacted me after | received an email from a CONSUME

friend. They sold me on the promise of working from home 10 to 15 hours per week and
making between $4,000 and $6,000. | am totally blind and | informed the company of that issue
They assured me they could work with me and had worked with blind individuals before. The
sells individual assured me they would be there through out the entire process and would assist
me in anyway possible. Of course, | was not assigned to meet with my coach until after the 3
day refund period was over. How could | have known if the coaching was going to be worth the
money? My first few coaching sessions were basic overviews of the program and then how t sell
on Ebay to make money fast. They had me set up an Ebay account and purchase products in
order to obtain seller’s reviews in order to get my Ebay score high enough for customers to
purchase from me. That did not go well. Sometime between purchasing my coaching and
obtaining my Ebay ranking | received an email from DOBA. | signed up for their drop shipping
program which cost me $500.00 . | then tried to use OPA’s software to drop ship on Ebay. That
did not work. 1 could never get anything to list properly. My coach eventually gave up on the
Ebay idea and told me we were going to dedicate our time and energy to the website. My
website was another disaster. | had to not only buy a website but was told to purchase a
domain name through someone seperate. It took at least a months to complete instead of the
week | was promised. | had the website reviewed and discovered it did not meet industry
standards. There are 145 errors, and is not functional. Through out the coaching my coach
missed several appointments. There was a span of three weeks in arrow that he missed and
never contacted me to reschedule. Once | contacted him regarding his absence, he came up
with some excuse and we resumed. | probably missed 1/3 of my scheduled appointments. Every
time | questioned my coach regarding status of anything, he just tole me to be patient and
things were going according to schedule. The coaching | did receive were basically a Google
search. As a matter of fact, | had to use Google Analytics to search for good products to sell. My
original contract included access to drop shippers. After a few week in the program, | was told |
had to purchase another $2,000 package through {my suppliers source) which would give me
access to thousands of drop shippers and their software would only return hits that were the
best fit. The results were only supposed to take 3 days. I still had to go through and evaluate
each company individually. | thought that is what the software did? Basically, the software
obtained the exact same information as a Google search. ! had to set up the account with the
supplier. There was no discount for having a relationship with the vendor. Basically all the work
was done by me. During the sells phone calls, | was often asked how much money | could spend
on my credit cards. 1 was also told | needed a business card. | am sure this is so they could have
access t more money Finally, The Coaching Department gave my phone number to their sister
companies who sold me additional, as well as, the same products as the coaching Department.
Each time they all assured me | did not already have the product in question and would need it
in order to succeed against these big boys. Everything is a mess and they will not even return

my calls!! Please help!! Contact me at - Thanks
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Utah Division of Consumer Protection
ATT- Complaint Processor

Heber M. Wells Building, 2™ Floor
160 East 300 South, PO Box 146704
Salt Lake City, UT 84114-6704

RE: Two Complaints Involving Online
Work-at-Home Opportunities

Dear Complaint Processor:

Enclosed please find two complaints that [ am filing for possible scamming in the work-at-home-
opportunity field. Iam writing this cover letter to give you a background of the situation, as it is very
involved.

After talking with Mr. Alan Watson, | have attempted to separate these complaints based upon the
“name” that is on my credit card statements for the expenses. The companies involved have several
different names, including ecommerce, The Coaching Department, Supplier Source, My Supplier
Source, Advanced Learning Systems, and Apply Knowledge Only two “names” came up on my
credit card statements, so I filed the complaints under those names There is also a third company
involved, based in Florida, and I am filing a complaint with the Florida Attorney General about 1t
(Small Business Success).

In September, 2012, I was looking for work-at-home opportunities online, as my husband and I have
our own business and [ work from home already. We are paying for two college educations at this
time and I was looking for a way to make some money, while being able to stay at home and work
on our other business. I found a “kit™ I could purchase to get started and I bought it. I was later
contacted by a person (please see Complaint 1) who told us about the training [ would receive and
how I could make thousands of dollars a month by working about 15 hours per week with my own
website He told us that this would be a great way to get that needed extra money for college,
vacations, or even retirement. My husband and I joined for $8,500 00, but as the months progressed,
[ was contacted by many, many different individuals offering different “required” services 1f I wanted
to be successful and these services cost more and more money. First, 1t was money for training, then
it was money for the building of the website, then money for dropshippers, money for social media
such as Facebook, Twitter, and Hootsuite, and money for search engine optimization so that my
website would be found on the first two pages of Google
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We would never have gotten involved with this if we had known all the costs up front, which no one
told us about 1 feel that they knew if all the expenses had been explained to us, or to anyone, at the
first meeting, no one would join. 1 know we would not have done so. Once I was so far involved
with time and money spent, it was difficult to say “no”, since, “this one more thing” 1s apparently
all I “needed” to be successful Both my husband and 1 were on the phone when we were told, ““I
have never heard of anybody who followed our directions, who didn’t make money”

As time passed, | did get the website, but I have not made one sale ] have called my coach several
times He simply tells me to “keep going as I am” and to “sell things on ebay until [my] site starts
to work” Eleven months with no sales and no visitors to the site appear to me that it is not going
to work no matter how long I “keep going” 1 did not pay nearly $40,000.00 to sell on ebay I
already knew how to do that

We were also told to put the initial investments on no-interest cards for six months to a year.
According to the advice we received, by the time the money was due and payable, I would have
made enough money from my website to pay off the cards. 1did get the no-interest cards, but since
no money has come from the website for the entire eleven months it has been up and working, my
husband and I were forced to take out a mortgage on our home (which we had owned outright) to
pay off the cards before the interest kicked in We now have a 30-year mortgage of $500 00 per
month on top of our other expenses, with no sales, and no visitors to the site at all

We definitely feel that we have been scammed and that this “scheme™ was never supposed to have
worked. I have enclosed a copy of a complaint that [ found on the internet from the Utah Consumer
Advocate regarding these same companies with my Complaint2 There are many more complaints
about these companies on the internet

I would very much appreciate any restitution that I may be able to receive and/or get these people

out of business so that others are not sucked in to their vicious scheme. Thank you for your attention
in this matter Please feel free to contact me if you should have any questions

1ncerel

Encs.


http:40,000.00

- COMPLAINT #]

Send

r
PO Cirpe ‘ RECEIVED

Dt S ta te Of U ta h Utah Djvision of Consumer Protection
¢ -

ttentidn Complaint Processor

5§ e oy R 14 201 eber M Wells Building, 2" Floor
E";i‘ @ﬂ’.&i f_;; Department of Commerce AP 180 East 300 South, PO Box 146704

ek 2) Division of Consumer ProtectigigsionoF Salt Lake City, UT 84114-6704
‘v»;i* ’ 'i:f"" CONSUMER PROTEGSIDN 530-6601 | (801) 530-6001 fax

. Www consumerprotection utah gov
Consumer Complaint Form

The Division of Consumer Protection 1s charged with enforcing consumer protection laws We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem. You may need

to consult an attorney to determine what remedies may be available to you and any statute of mitations that may apply to
your case.

CONSUMER INFORMATION

Your Name Home telephone number Daytime or Work telephone
!Ireel !!!ress
City State Zip Code

= —

E-mail Address

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other telephone or facsimile
MYMENTOR (ecommerce) 866-850-4871 208-473-2348
Street Address

Unknown

City State Zip Code

Unknown uT Unknown

E-mail Address Web Address (URL)

customercare@ecommercesupportgroup.coem Unknown

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaclhion

$8,500.00 10/23/12 Visa

Did you enter inlo a contract with the suppher (including verbally, in writing, over the telephone, etc )? If yes, give location and date
NO [] YES K]

Was the product or service advertised? If yes, give location and date

NO [® YES []

How would you hike to see your complaint resolved?

I would like my money returned.

OTHER INFORMATION

Has this malter been submitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and lelephone
number If a court action has been filed, include name of court, address, and case number

NO [ ] YES[x]| Federal Trade Commission Case Ref. # 51749982



http:8,500.00
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please Iimit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

This is a very involved and convoluted case involving a work-from-
home business coaching "opportunity". I was contacted by numerous
people and several different entities that, somehow, all seemed to be
involved with each other. I have made two complaints for the two
"names" listed on my credit card statements associated with the payments.

I first searched for work-at-home opportunities online and paid for
a "kit" and purchased it for $97.00 (Exhibit 1). Several days after
that, I received a call from a Greg Lawrence (208)-938-8400) from
ecommerce and my husband and I had a long conference call with him.
He mentioned how much work per week it would take, how I would have a
custom website, products to sell through a dropshipper, and marketing.
I would also have a main coach who would walk me through, step-by-step,
how to get all set up and know how to run my website (Exhibit 2 are
notes taken during this conversation). He also reguested that I write
down everything he told me to when he was discussing the finances
(please see the timeline on the second page of Exhibit 2). Mr.
Lawrence informed us that, with an $8,500.00 start fee on Day 1, it
would grow to $6,000.00 of earnings by the end of 90 days. He said I
could easily make from $2,000.00 to $7,000.00 monthly, depending upon
how much time I was willing to put into the website and that I would
get all of my initial investment back within six months. We said that
most people try to build and market websites on their own and they are
not successful because they don't have the right training. With their
training, all I had to do was to follow directions on what they told me
to do. I asked him of some people never make any money at all. He
laughed and said, "I never heard of anyone who followed all directions
who didn't make money.'" He informed my husband and me that if, at any
time, I had guestions or needed to speak to him, I could call him. As
an aside, I tried to contact Mr. Lawrence about three weeks later since
I had some guestions about the various demands for money we were
receiving, and the money we were spending for different "reguired"

-Please see next sheet-
CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1 e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc) DO NOT SEND
ORIGINALS Matenals submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that If | have any questions concerning my legal nights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney | hereby give my consent to the disclosure
of the contents of this complaint The above complaint is true and accurate to the best of my knowledge and

belief

SIGNATURE: DATE:_fonl /9, F01¢
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Page Two

services, and I was told he “was no longer with the company.”

Mr. Lawrence also requested that I bring my major credit cards to the next telephone
conference, at which he asked me to tell him the amount of our credit limit on each card. My
husband and I agreed to enroll and paid $8,500.00 with a Visa (Exhibit 3). I signed the Enrollment
Agreement, Exhibit 4). Please note that, while the credit card statement shows the payment to
MYMENTOR, the Enrollment Agreement states under Payment Terms that “you agree to pay
ecommerce according to the information outlined. .your payment to ecommerce today will be made
as follows:.. $8,500.00” (emphasis added) The Enrollment Agreement also states that I will have
training sessions “until you are 100% satisfied.” We are not satisfied. When I discussed this with
my coach on several occasions. he simply said to “keep going” and “list things through Sears or
products from my home.” Once again, I did not spend all that money to learn about ebay selling.

That same day, I received an email from Ken Sonnenberg, President of Coaching
Department, welcoming me 1nto the Internet Coaching Program. I would be contacted by my main
coach within a few days, Kris Deuring, kris@applyki.com, (866) 850-4871 (Exhibit 5)

I went through about a month of training, mostly on how to sale on ebay (which I already
knew) and how to “dropship” from companies such as Sears and Kmart to give me practice at
dealing with dropshippers and wholesalers, as that is what I would be doing to obtain products for
my website. At this point, the dropshipping he talked about involved finding an item online at Sears
or Kmart that is on sale. You then list this item for its original price under your name on your ebay
If a person buys the 1tem, you then order it from the main seller, such as Sears. You then have Sears
ship it to that person. You pay Sears the sale price, the buyer pays you the original price, and you
keep the profit (the difference between the price you listed it for, and the Sears’ price). 1 listed
probably ten or twelve items this way and sold one.

After all of the training and all of the money expended (please see Complaint No. 2), I have
a working website, and have followed all instructions. As of today, I have yet to sell one item and
no one even visits the website Consequently, my husband and I are “out” about $40,000.00. 1did
recelve training, but 1t was ot no use, as nothing is working to help me make my money back
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) RECEIVELs Send to
State Of U ta h Utah Division of Consumer Protection
SEP 27 212 Attention Complamnt Proceac,sor
Heber M Welis Building, 2™ Floor
Depa rtment of Commerce DIVISIONOF 160 East 300 South, PO Box 146704

Division of Consumer PostectiomoTECTiaIt Lake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax

www consumerprotection.utah gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Name Home telephone number Daytime or Work telephone

Street Address

City State Zli Code

E-mail Address

COMPLAINT AGAINST

Name of Business Entity Daylime telephone number Other telephone or facsimile
Global Education 888-476-4557

Street Address

P O Box 1637

City State Zip Code

Palm Desert California 92261

E-mail Address Web Address (URL)

enroliment@globaleducation.com

TRANSACTION INFORMATION

Amount of Trang.act:on Date of Transaction Method of payment for transaction
5597.00 and 17,000.00 8/31/2012 _Debit Card Credit Union
Did you enter into a contract with the suppher (including verbally, in writing, over the telephone, elc )? If yes, give location and date

NOo [ ] YES

Was the product or service advertised? If yes, give location and date

No[] YeEs[]

How would you like to see your complaint resolved?

| would 100% of my money returned for services not rendered.

OTHER INFORMATION

Has this rnatter been subrnitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and ¢ase number

No [ ] YEs[]




SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please imit faxed complants to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.

Customer info

Company Info

YES International

770 E Main St STE 155
Lehi, UT 84043
888-476-4557
Yourecommercesupport com

This 1s a complaint against YES International because they are the company who bilied my credit card The merchant account on my
credit card bill says “Your Ecommerce 888-476-4557" | googied the telephone number and | saw links to yourecommercesupport com
and YES International’s BBB page On YES International’s BBB page, it hsted yourecommercesupport com as its company website so
we can conclude Your Ecommerce Support and YES International is the same company These are the peopie who tock my money The
company that actually gave me services Is called The Coaching Department The name of my coach was Spencer Maughn YES
International and The Coaching Department are both located in Utah. However the company | had a contract with 1s called Global
Education Inc and they have business licenses in California and Nevada Although, if you go to globaleducationinc com you will notice
at the bottom of the screen it says “COPYRIGHT ©2013 EBUSINESS SOLUTIONS ~ Ebusiness Solutions’ registered agent is
Sonnenberg Enterpnses This seems like more than a coincidence considenng Ken Sonnenberg is the owner of The Coaching
Department Anyways, Global Education did nothing for me except sell me over the phone My money went to a Utah company and 1
received some services from a Utah company | am wnting this complaint to the Utah Division of Consumer Protection because this I1s
where | was scammed

| was first charged $5,597 on 8/20/2012 and then only nine days later on 8/29/2012 | was charged $17,000 That s alrmost $23,000 in
nine days The contracts for these two charges are almost identical Here is a list of what | was supposed to receive on the $5,597
contract

+ 8 proactive coaching sessions weekly sessions, unlimited phone & email support

» Remaining time reactive coaching monthly sessions, unlimited email support

» eLearning videos & Webinar access

= 10-15 Live webinars/week

- Web builder tools $39 9 hosting/month (three months included)

* Dropshippers access to 50k products

» eBay research Software MyAuctionTool com eBay Data Research Tool

Here 1s a list of what | was supposed to receive on the $17,000 contract

» 12 weeks Proactive Coaching

» Custom-built website construction package

» YESS videos

» Web builder tools 39 95 hosting/month

= Dropshippers access to 50k products

* eBay research software

+ Accounting software & courses
CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks - front and back, correspondence, etc). DO NOT SEND
ORIGINALS. Matenals submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fillng this complaint, | understand that the Division of Consumer Protection I1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have any questions conceming my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attomey. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint i1s true and accurate to the best of my knowledge and
behef.

sionature: [ DATE:_sis201s




Customer Info
Judy Squires

Company Info

YES International

770 E Main St STE 155

Lehi, UT 84043
888-476-4557
Yourecommercesupport com

This 1s a complaint against YES International because they are the company who billed my credit card.
The merchant account on my credit card bill says “Your Ecommerce 888-476-4557". | googled the
telephone number and | saw links to yourecommercesupport.com and YES International’s BBB page. On
YES International’s BBB page, it listed yourecommercesupport.com as its company website so we can
conclude Your Ecommerce Support and YES International is the same company. These are the people
who took my money. The company that actually gave me services is called The Coaching Department.
The name of my coach was Spencer Maughn. YES International and The Coaching Department are both
located in Utah. However the company | had a contract with is called Global Education Inc. and they
have business licenses in California and Nevada. Although, if you go to globaleducationinc.com you will
notice at the bottom of the screen it says “COPYRIGHT ©2013 EBUSINESS SOLUTIONS.” Ebusiness
Solutions’ registered agent is Sonnenberg Enterprises. This seems like more than a coincidence
considering Ken Sonnenberg is the owner of The Coaching Department. Anyways, Global Education did
nothing for me except sell me over the phone. My money went to a Utah company and | received some
services from a Utah company. | am writing this complaint to the Utah Division of Consumer Protection

because this is where | was scammed.

| was first charged $5,597 on 8/20/2012 and then only nine days later on 8/29/2012 | was charged
$17,000. That is almost $23,000 in nine days. The contracts for these two charges are almost identical.
Here is a list of what | was supposed to receive on the $5,597 contract:

e 8 proactive coaching sessions: weekly sessions, unlimited phone & email support
e Remaining time reactive coaching: monthly sessions, unlimited email support

e elearning videos & Webinar access

e 10-15 Live webinars/week

¢ Web builder tools: $39.9 hosting/month (three months included)

¢ Dropshippers: access to 50k products

e eBay research Software: MyAuctionTool com eBay Data Research Tool

Here is a list of what | was supposed to receive on the $17,000 contract:


http:globaleducationinc.com
http:yourecommercesupport.com
http:yourecommercesupport.com

e 12 weeks Proactive Coaching

e (Custom-built website construction package
e YESS videos

e  Web builder tools: 39.95 hosting/month

e Dropshippers: access to 50k products

e eBay research software

* Accounting software & courses

e Search & Social marketing package

These services are almost identical with minor differences but the price difference is $11,000.

| would like to first focus on my initial contract. | dont even know what YESS videos are. | was not
provided any dropshippers and was unaware that my purchase even involved the use of eBay. In fact, |
was coerced into buying from Supplier Source, in which they would find me dropshippers. | don’t know
why | would have needed Supplier Source If | already had purchased a dropship database | most
certainly did not receive the 10-15 webinars | would try to log in and watch them and they simply
wouldn’t be there. My coaches cancelled my classes repeatedly and when we did have a “proactive
session” they only lasted between 5 to 10 minutes and he mostly told me to watch the videos and do
the homework. When | would talk to the coach and express that | didn’t understand the homework or
the videos he would just say that | needed to watch them again! He would NOT answer my questions
about them It make makes me wonder what kind of requirements they have for someone to be a
coach. 1 was told during the sales call that they were experts. Once the proactive period was over, the
coach said | could purchase more classes even though | gained no knowledge whatsoever. | was told
during the sale that | would have unlimited phone support, it also states this in the contract, but yet they
told me | needed to purchase more. Lastly, the contract state that | was provided with the “Apply
Builder” but had to also pay hosting. | found out later that you can purchase the Apply Builder and have
your site hosted for $39.99 a month by just going to applybuilder.com. | was clearly deceived into

thinking these were two separate charges.

Now | will go over the second contract which was for $17,000 Yet again, | didn’t receive any
dropshippers or know | was going to be using eBay And why would |1 need to buy these things again,
nine days after | already bought them. | did not receive any accounting software or courses. | did not
receive any search and social marketing packages. | also only have one website, the original Apply
Builder one | was sold the first time. | had to do the building of the site myself so | absolutely did not
receive the Gold website construction package. I actually inquired about the website 2 weeks after the
large purchase and | was told by Richard Madsen that it would take them multiple months to develop
the site. This is odd because they said | if | used their coaching program | would be able to build one in 8
weeks. I'm not sure how I'm supposed to make one in 8 weeks if it would take professionals many
months to build one. Richard Madsen was the one who told me to get a Discover credit card with a large
limit with no interest and to transfer all of my credit card debt to that card. He told me to do this so that
| wouldn’t have to pay interest while my website started making money. Once | paid my money to
Richard Madsen, | was never able to get a hold of him again. | tried calling in the next couple of days


http:applybuilder.com

after the sale and no one would pick up. As for the twelve weeks of coaching, they started to habitually
cancel the sessions resulting in one session every three weeks. My last class was in January and lasted
only five minutes. My coach, Spencer, was unable to answer my questions and he would simply reply
that | needed to ask The Coaching Department. Spencer worked for the Coaching Department, his email
Is Spencer@coachingdepartment com. Why would he tell me this if he worked for the company?!

The fact is | was rushed through the sales call both times and was told that if | didn’t sign up today it
would be more the next day. They didn’t really allow me to read the contracts. They would just say
“everything is really clear just sign it and send it back”. They would go on about OPM, or “Other People’s
Money”. It wasn’t other people’s money, it was my money! They made 1t sound like 1t was an exclusive
group who was allowed to work with them. They said they needed to check if | would qualify for the
“Success Team”. This was when they ran a credit check on me. They probably did this just to see how
much they could scam out of me. They said an 85 year old woman made $10,000 a month selling
dropshipped Coach hand bags. | would really like to see proof of this. They brought me to their website,
globaleducationinc.com and told me to read the testimonials. | have recently found out these
testimonials are fake. Here is an example of the first testimonial on that site:

"I thought you might want an update on how i am doing on my site. I had over $10,000
in sales in December and should be about the same or perhaps higher in January so
things are going really well. Monthly profit is coming in at about $6,000 currently. I
have not changed my website much. My goal is 10 handbag sales per day. I also have
suppliers coming to me asking me if I will carry their product.”

Kimberly Chandler, AZ

This testimonial 1s used word for on yourecommercesupport.com It is also used on many different
websites that all look exactly the same, including thecoachingdepartment.com. The coaches listed on
globaleducationinc.com are exactly the same as the Coaching Department’s coaches. Their sites are
literally the exact same. If this isn’t fraudulent and illegal, | don’t know what is. Since | gave my money to
a Utah merchant account and only received services from a Utah company, | feel my complaint deserves
to be recognized by the Utah Division of Consumer Protection. | have been swindled out of $23,000 and

| need resolution.
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www consumerprotection utah gov

Consumer Complaint Form

The Division of Constimer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorneyjto determine what remedies may be available to you and any statute of limitations that may apply to

your case

CONSUMER'INFORMATION

Your Name Home telephone number Daytime or Work telephone
Street Address
City State Zip Code

|_E-mall Address

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Cther telephone or facsimile
YES International

Street Address

770 E. Main St. Ste 155

City State Zip Code

Lehi uT 84043

E-mall Address Web Address (URL)

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction
$3,000.00 5/8/12 $299 00 down payment on credit card and financed $2701 00

Did you enter into a contract with the suppher (including verbally, in wniting, over the telephone, etc )? If yes, give location and date.

No (] Yes [Y] |5/8/12 on line

Was the product or service advertised? If yes, give location and date

NOo [] YES ad on line

How would you iike to see your complaint resolved?

Get my money back

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number If a court action has been filed, Include name of court, address, and case number

No [] ves [/] |BBB, 6/12/13 - State Atty General of Utah, 6/12/13




SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnibe your complaint, including what you have done to resolve the problem,
Including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please limit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

Complaint Info

YES international

770 E Main St Ste 155
Lehi, UT 84043

TO WHOM IT MAY CONCERN

| am wnting this as to complain against a company catled YES International. This is who | supposedly have a contract with for online
coaching classes When | called to ask for a refund from this company they refused to supply me with the contract | signed They instead
gave me a receipt for my purchase which | will include with this complaint. The reason | am not sure If this Is technically the company |
did business with is because they represented themselves with multiple different names. When | first gave them money on May 8th 2012
for $299, they introduced themselves as Profit Masters | have research Profit Masters since then and have found out that business
expired In 2009 Like | said before, the receipt is from YES International so it seems they lied to me about who they actually were The
next inconsistency Is the name of the business account they charged me with That name on my credit card bill 1s VI Education. | have
no idea who this company Is Next issue is the name that appeared on the finance contract (| had to finance $2,701 with a down
payment of $299 ) The name on the finance contract was Vensure International, yet a different name! So far this company has presented
themselves as four different business names who | have found out are all registered separately within Utah This has got to be illegal
How can one company iet another company use Its bank account to charge me?

During the phone call when | first heard from them they told me that after a couple of months | would be making 3 to 5 thousand dollars a
month They said this would be no problem because | quaiified for therr “Success Team " | have not made any money since | started
receiving these coaching classes In fact, YES international has not done anything for me The Coaching Department is the company
that supphed me with what was supposed to be coaching, if you can cali it that Most of my coaching sessions only lasted 5 to ten
minutes Dunng these sessions they told me to watch videos and to just do the homework. | even had multiple coaches and had to
re-explain to the second coach what the first one had already covered These coaches did not seem very knowledgeabie and were
barely able to answer my questions Like | said, they mostly cut the sessions short and told me to “watch the tutorials” and “do the
homework " | have also recently figured out that | could have gotten the same web builder and hosting for $40 a month from a company

out of Canada The same exact web builder!

What | want from this 1Is my money back 1 had to pay off the finance charges with my credit card because my checking account could not
afford the monthly payments | don't know If the finance company Duvera is involved in all this but it wouldn't surpnse me Once | signed
up with YES International | got bombarded with hundreds of calls telling me | needed this and that, seo marketing, tax services, LLC's,

corporate credit the works All in all | spent $2qg&58 with this one company | need this money back because | was scammed out of

' A992.58

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.) DO NOT SEND
ORIGINALS. Matenals submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filng this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that If | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.
SIGNATURE: DATE:_(o //5/ 13




ﬁECE“WE@end tor

S tate Of U t a h y Utah Division of Consumer Protection
Wik ention: Complaint Processor

29 P 20 Q"
ber M. Wells Building, 2™ Floor
Department of COITI['I"IGI"C% BIvig. 0N 5160 East 300 South, PO Box 146704

Division of Consumer Protechgs - PRgyry: Salt Lake City, UT 84114-6704
1)%30-6601 | (801) 530-6001 fax

www.consumerprotection utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complamt to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case

CONSUMER INFORMATION
Y

State _

COMPLAINT AGAINST
Name of Business Entity Daytme telephone number Other telephone or facsimile
S\! £S (;{g; ¢ Ecommerca S PPQ@ Tetonaliing SER-4U455

treet Addre:

125 €. Maim Shaeek  Sudke. 338
City State Zip Code
Amasicarn Fack Udan A4S
E-mail Address Web Address (URL)

Supad @ Yourecommerces . W
TRANSACTION INFORMATIO

Amount of Transaction Date of Transaction Method of payment for transaction

$1,495, 90 alzalz ¢ alulz Cradak Condn & Tuadoat Cadd

Did you enter mto a contract with the supplier {incltiding verbally, In writthg, over the telephone, etc.)? If yes, give location and date.

No [ ves M | Quen vHhg ohena. # Grdure

Was the product or service adverised? If yes, give fotabion and date
no 4] ves [

How would you like to see your complamnt resolved?

T would Uk oo ol suapy ﬁ@w&W@u%
w\d $lDCD .

§ y
58‘1500\_5&\ MijN\u\‘kB\ W

\-QELU\C.L

OTHER INFORMATION

Has this matter been submitted to another govermment agency, an arbitration service, or to an attomey? If yes, give name, address, and telephone
number _If a court action has been filed, include name of court, address, and case number

No [] vEs ¥ Fed&)\g;&mcgm SORIE



http:utah.gov
www.consumerprotectlon

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacied. Use additional sheet(s) ONLY if necessary (do not say “see attached").
Please hmit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Diviston.

Placng. noe. adkoshed t:jpm:} B O covrplasd,

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills recerved, cancelled checks — front and back, correspondence, etc ). DO NOT SEND
ORIGINALS. Materials submitted with your compiaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misieading or unlawful practices. |
further understand that if | have any questions concerming my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a pnvate attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and
belief

SIGNATURE

DATE: élllll‘iz




Summary Of Complaint:
YES (Your Ecommerce Support) International

For $5,895.00: According to my Product/Service Overview and Receipt for "My Mentor" [ was
to receive: 1 on 1 Mentoring Sessions (7 weeks), Customizable Platinum Apply Web Builder,
Prepaid Hosting (1 month), Comprehensive Drop - Ship Database System, eBay Research Tool,
Personalized Accounting Software Suite, 24 Weeks Reactive Support Team Assistance
(including email and telephone support), and 1 Platinum Toll Free Tele-Support 6 for months.

What I got from them was: [ spoke on the phone with a man by the name of Mark for a total of 7
weeks. He would instruct me to watch webinars on the Yes International website. We started
with selling on eBay. He had me list an item and send him the e-mail that eBay sent me about my
listing. This went on for the first 3 weeks or so. Overall I learmned how to list items on e-bay, copy
and paste items from supplier websites to the Apply Builder website.

I learned how to manipulate the Apply builder software in a very crude manner to create my own
website. I had significant difficulty with this process and would call and e-mail for assistance.
Many times [ would not get a response. I received one free month of hosting, but had not gotten
far enough in the web development process to utilize the hosting during that first month. (I paid
for a total of 4 month for a grand total of $160.00 for web hosting for a website that nobody
could see).

No drop - ship database was provided. I had to sign up for a "Supplier Source" account, another
$600.00 investment, to gain access to a list of drop-shippers. I was supposed to get at least three
new suppliers each time [ made a request. I received the same dead end listings over and over

again.

There was no eBay research tool. I just used common sense to figure out what items were selling
and for what price. No personalized accounting software was provided to me. I had to sign up
with Daeus Financial for accounting and tax services.

This company simply did not deliver what was promised, and the 3-day cancellation is void due
to breach of contract, as the company did not provide the services paid for. The 3-day
cancellation policy is legally mandatory for this company to state in writing, not optional and in
place to allow a “preview” of services or a reasonable time frame for honest clients to cancel.
They offer NO OTHER OPTION to receive a refund for a massive amount of money like this.
There is no way to evaluate the services paid for within 3 days - Nothing has happened in those 3
days - no coaching sessions, no website, nothing to make the client establish whether they should

stay or leave.

For clarification in this document, please note a few of the primary names which this company
does business as: Applied Knowledge Institute, The Coaching Department, Ecommerce Support,
Apply, Apply K1, eVertex, myEbiz, Premier Mentoring, NVisionz, Supplier Source LLC., Aspire
Marketing, Advanced Learning Systems.


http:5,895.00

/[ RECEWEE}) Send to
State Of Uta h Utah Division of Consumer Protection
JUL 15 ZUH Attention. Complaint Processor
Department of Commerce p,, 7 Heber M. Wells Building, 2™ Floor

SION gy 160 East 300 South, PO Box 146704

O OO oy 5. & o ot

www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Y our Name Home telephone number Daytime or Work telephone
Same

Street Address
State Zii Code

E-mail Address

COMPLAINT AGAINST

Name of Business Enfity Daybme telephone number Other telephone or facsimile
YES International 1-866-850-4871

Street Address

770 E. Main Street, Suite 332

City State Zip Code
Lehi Utah 84043
E-mail Address Web Address (URL)

kris@applyki.com www.applybuilder.com ???
TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transachon
see summary see summary Credit Cards

Did you enter into a contract with the suppher (including verbally, in wnting, over the telephone, etc)? If yes, give locaton and date

No [] YES Sept 2012

Was the product or service adverhsed? If yes, give location and date

No [] YES Online Sept 2012

How would you like to see your complamt resolved?
Money invested returned including all interest/fees charged to me on from credit card companies.

OTHER INFORMATION
Has this matter been submitted to another government agency, an arbitrabion senice, or to an attomey? If yes, give name, address, and telephone
number. If a court achon has been filed, mciude name of court, address, and case number.

NO [[] YES Advanced Support <support@internetbusinessresourcedevelopment.com



mailto:Support@intemetbusinessresourcedevelopment.com
http:www.consumerprotectJon.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complamt, incduding what you have done to resolve the problem,
Including dates and names of those you have contacted Use additional sheet(s) ONLY If necessary (do not say “see attached")
Please imit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Dvision.

sa ending Il $1.39500 Sept17,2012 8558557401 855-855-7401 UT

Sept 11,2012 $27 00 8556998808DIGITALMASTER 855-699-8808 UT
Sept 11,2012 $97 00 8559379229WEBEDUCATION 855-937-9229 UT
Sept 17,2012 $2,000 8558557401 855-855-7401 UT

$4,500 Sept 17, 2012 Leaming Academy

$100000 Oct 8, 2012 Dropship

$39 95 Oct 12, 2012 ebusiness

$7,000 Oct. 8, 2012 Dropship

Visa ending In
aster Card ending,in
Master Card ending in
Master Card ending,in
isa ending m

In October of 2012, The Learmng Academy encouraged me to use them to build my own website. They led me to believe that | could be
debt free and build up my savings with therr help. They said that if | sold $5,000 in 3 consecutive months that | would get a refund of 1/2
of my mvestment If | sold $10,000 in 3 consecutive months | would get a refund of $7,895.00 They also said if | didnt make money
within 8 months that they would work with me 6 more months at no cost. They told me stories of people that made #t big with their help
and how | could be one also by having a website with them.

They told me how easily | could make the $3,000 to $5,000 a month with work and dedication. | had such high expectations and worked
fong hours and put i a lot of effort | did not make maney the first 8 months and after the 6 months 1 received absolutely NO contact from
them. | emailed and left messages to the support team and didn't get any help After | ask them to quit taking the monthly fee of $49.95
out of my bank account to Ebusiness 866 229 Utah, | recewved a phone call on 5/29/13 asking if they could help me with my site.

On October 19, 2012, | talked to a Mike that there was additional costs. | didn't have the money and he encourage and basically insisted
that | pay with multiple credit cards The cards were my VISA Amazon, Sears Master Card and Visa AARP | felt lost, | had aiready
invested money and he led me to believe | basically lost it if | didn't nvest more.

My coaching consisted of a maximum of 5 to 10 minutes on the phone with a trainer named Kris 2 to 4 times a month the first 3 months
(It wasn't consistent) | was instructed listen to webinars on their site to leam how to build the site, info on entities, taxes, etc.

The supphers/drop shippers promised me were few and didn't provide what | needed. | had to change my choice of what | wanted to sell
because of that. When | finally found a niche, | had 2 chotces of suppliers and one of those didn't work out.

| was told that my website would be opened by Thanksgiving, it didn't happen. | was them toid | would have the site open before
Chnstmas, it didn't happen 1 finally opened my site long after Chnstmas | have not made any profit whatsoever

1 emailed Kns questions in February, his answer was "Call a coach”. | called and emailed but received only on response and that was a
month later By that tme I had already googled my questions and figured 1t out myself.

| am not pleased with the Learming Academy | have spent entirely too much money putting my- self in a bind, and have not made any
profit at all on the money [ have invested

was alss 1o ld T neecled D0EA. 399.99

. a _
Merchant Uare house als o C—[ﬂaf\g ed me® 2345 &I

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that If | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a pnvate attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.
DATE:_7/ [8/13

SIGNATUR



http:7,895.00

Sep 1 :

Send to.
S t ate Of U t a h Utah Diviston of Consumer Protection
RRCETVED Attention: Complaint Proces;sor
R Heber M Wells Building, 2™ Floor
Depanment Of Commerce 160 East 300 South, PQ Box 146704

Division of Consumer Proteciiori 7 71* salt Lake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax

Visiny OF  www consumerprolection.utah gav

Consumer Complaiﬂts#mmmcmm

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of hmitations that may apply to

your case.

CONSUMER INFORMATION

Your Name Home telephone number Daﬁ & or Work ie!eihone

Street Address

State Zip Code

E-mail Address

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other telephone or facsimile
Coaching Department 1-866-850-487161

Street Address

1352 W 1980 N

City State Zip Code

Provo uT 84604

E-mai Address Web Address [URL)

support@icoach.com
TRANSACTION INFORMATION

Armount of Transaction Date of Transaction Method of payment for transaction

9495.00 2/6/2013 Credit Card

Did you enter into a contract with the supphier (including verbally, in writing, over the felephone, elc.)? If yes, give location and date

no (T ves 7] [ > /20 13

Was the product or service advertised? If ves, give location and date

NO YEs []

How would you like to see your complamnt resolved?

Refund-Don't want more coaching sessions

OTHER INFORMATION

Has this matter been submitted to ancther government agency, an arbitration service or lo an attomey? If yes, give name, address, and telephone
number, If a court action has been filed, mclude name of court, address, and case number,

no [ Yes [v] |BBB of Utah

e

09/16/2013 MON 21:10 [J0B NO. 9868) iZioo1
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SUMMARY OF COMPLAINT

in the space provided below, concisely and completely descrnbe your compiaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheei(s) ONLY f necessary (do not say “see attached”).
Please limil faxed complamts lo ten 1alal pages or fess Complaints tolaling more than ten pages should be mailed to the Division.

We are disputing the confract on February 12, 2013 from the Applied Knowledge Center Our contract slates upon enroliment to the

program we are o receive:

1. 12 \Weeks Coaching

2. Accounting Mentor Package
3 Web Builder

4. Dropshipper's

5. EBay Research Software

6. Marketing SEQ Package

1 We didn’t receive the full, 12 weeks of coaching but we had to call to remind our coach or email our coach that we had an appointment
for the last 2-3 weeks. Then once we did receive a cali we were cut off due to him having other clients that he had an appointment with.
For the cost of this package this shouldn't have been an ongoing occurrence  Our coach doesn’t remember what we have done from
waek to week and we tell him whal we have been daing and in an email we tells us to do the same things over and we tell him that we
have already done this. We contacled them aboud the coach ending the calls early, and they indicated thal we should have a timer next
to the phone to ensurs or phone conversations were a half hour long Even before this call 1o them about the issue, we ' would try 1o keep
him up to the time Jimit but he would end the calls early | said that a tmer won't keep bim on the phone any ionger and that the
shortened calls are not very professional. We started with Scott at ceaching on Feb 13 and had problems with his work ethics and
requested a new Coach.
Then we were changed to Mike at Coaching on Feb 27 for our first call
.Feb 27
. Mar 6

Mar 13

Mar 20-Forgot (have emal)

Mar 27

Apr10
. Apr 17-Forgok (have emanl)
. Apr 24-we rescheduled due to a conflict, ask to reschedule

. May 1
10 May 8-Forgot (have email) rescheduled for May 9
11 May 15-Forgot (have email) rescheduled for May 16 Adwvised no more proachve coaching sessions just got website up and running
with ots of items that had to be fixed. but was 1old that would be easier 1o fix our selves would take 2-3 weeks for them to fix. Mors
downtime Nothing says success like an email indicating no more phone calls to go over once the site i1s up and running.

DDA ON =

2 We asked our coach Mike which accounting package we needed for our business and he talé us to check with our CPA and go with
what our CPA recornmends which is the Intnut software. But our contract ndicates Accounting Mentor Package which after talking with
Glenn from Member Leaming Cenler/The Coaching Department that we should have received this information upfront which never
happened. We actually received inforrmation on 7/10/13 basiealiy telling us that it was an Accounting course through the member

learning center.

3 When we signed the contract we were advised thal the web builder was the building of our website. They are now telling us that this
1s just the software. Why would be purchase a package for us to build a website without having any knowledge we were advised this
after signing the contract The website that was built had multiple errors and we had a third party web bullding company analysis the
website which has the analysis included Their built website was analyzed through Magenta which is the program EBay uses.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc ). DO NOT SEND
ORIGINALS. Materials subimitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filng this complaint, | understand that the Division of Consumer Protection is not my private attormey, but
represents the public in enforcing laws designed to protect the public from misleading or unlawtul practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a prnivate attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.
SIGNATUR DATE:_7/1e/13

re

09/16/2013 MON 21:10 [J0B NO. 9868] Zlooz



4. We were told that they would supply us with names of dropshippers in our coaching lessons that there
are free to use and you don't have to pay a monthly fee like other dropshippers. We were given a link to
www.mysupplierink com on 9/10/13 and it only had 8 shippers and they only ship thru via selling with
EBay and none that had to do with our niche product, which they could have informed us up upfront.
This tool should be classified under EBay Research Software.

5. EBay Research Software we actually also just received 9/10/13 www myauctionhink.com is nct really
software. It's a link that you input an tem to sell on EBay, it then goes out to EBay and does a
comparison to the tem, and pricing that they sold by. You cannat run then from your computer, it has to
be done through their website hike all their programs. Our coach didn’t know anything about these links
and we had to remind him our EBay store was open since March 2013 but were selling other item for
years. Our Coach was good at telling us to watch a video instead of actually mentoring us like we paid
for. it seems like that is how this company works.

6 The Marketing SEO Package included articles on Proper Website SEC and was outdated with no
instructions on how to apply the methods. The first article was defiritions on Key Phrases The
second article was Google Ad Words which was out of date, we tried to get help but our phone calls
were cut short and then we were told to go to emails only. Sometimes trying to explain questions over
email 1s harder and the student doesn't get the full meaning of the writing especially with Google
articles The third article was on Marketing for Success which included the Stat Counter.com code
which there was no mentoring on what or how this stat counter works just a small paragraph to cover
the topic. The fourth article was on Article Writing and a small bullet of beginning marketing which we
had been already doing. We asked for more advanced marketing techniques and were told we had to
be patient. When our website was finally suppose to be finished was as in the middle of April, within 2-
3 weeks later we were basically dropped and told to email and then we weren't gelting the support or
mentoring that was needed.

They are guaranteeing 100% satisfaction, but if you are not satisfied, they want you to go back and start over
This 15 a waste of our ttme because they couldn’t take our concerns seriousiy the first time to change when we
asked forit The contract aiso states a partial refund for sales above a threshold and they will never have to

pay that out because they don't give the proper coaching that is needed to get thera.

We tried to clear this up with the company but it is hard to get phone numbers or people to call us back. We
feel that for the amount of money spent on this package he should have been given better representation and
resources or explanation of resources. We have reached out multiple of imes and our problems have been
pushed down the line and since we can’t get anyone to commit ta helping us we just want our money back so

that we can find someone who will
I have included 2 websites from our attorney and another representing what others have gone through to try to

resolve issues with this company.

After we purchased this package, we kept getting multiple calls from other companies indicated they were part
of the coaching department trying to get us to purchase other tools This was an ongong ritual, and we called
in to complain and they indicate they don’t give out my numbers. But whenever | get a call, the new caller
actually referred to my coach’s name and where we were in our sessions. So kind of tells me they are calling

out of ther system

Listed below is a copy of their cancellation policy from their webpage It takes more than 30 days just to get the
website up and running So how can you cancel when you don’t even have your site up selling yet?

Fees and Cancellations
5 / I

09/16/2013 MON 21:10 [J0B NO. 9868] Zoa3


http:myauctlonhnk.com
www.mysuppilerllnk

REFUND POLICY and IRON CLAD 30-DAY MONEY BACK GUARANTEE

Customers who feel that this system is not for them may cancel at anytime. In order to be eligible for the JRON
CLAD 30-DAY MONEY BACK GUARANTEE, the customer must have logged into the system, and attempted
the pregram for the entire term of 30-Days If they have not made at least the same amount of money that they
inttially invested after trying the program for 30 days, they may contact customer support {o request their refund
within 7 days of the expiration of their 30-day irial perod Failure to try the program for the minimum time frame
will resuit in forferture of guarantee.

This is how they operate:

Big Sky EComm LLC (Entity # 8502613-0160) which does their billing but has a website under
www.bigskyecomm.com

Supplier Source, LLC Entity # 9170502-0160 which in their contract states to contact

Applied Knowledge LLC Entity # 7323614-0160 which business license expired on 8/9/2010

We receive amails which Coaching Department Entity #8054432-0151 which 1s a registered agent of Apply
Knowledge LLC

Members Learning Center Entity # 8440539-0151 which states they are promaters of performing arts and
sports. But they are selling E Commerce education instruction

Listed below are the links that needs to be examined also:

hitp. /fwww rooffreport com/r/Members-Learning-Center/American-Fork-Draper-Utan/Members-Learning-
Center-YES-International-Daeus-Financial-Your-ECommerce-Support-telm-1055384

hitp /iwww.npoffreport com/r/Members-Learmng-Center/Internet-Utah/Members-Learning-Center-Members-
Leaming-Center-E-Marketing-SCAM-RIPOFF-BEWARE-BBB-1054885

http /Awvww.reviewstalk.comicomplaints-reviews/apply-knowledge-institute-1752 1 _htm}
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09/16/2013 MON 21:10 [JO0B NO. 9868) dlooa


http:www.blgskyecomm.com

MAR-cH-cWls 1W:cy  +FRUM: P A e

Sand to:
Sta te Of U ta h Utah Division of Consumer Protection
Gttent}on: Complalndt Pmcest?r
eber M. Wells Bullding, 2™ Floor
Depanment Of Commerce . 180 East 300 South, F’g Box 146704
Division of Consumer Protection Salt Lake City, UT 84114-6704

(BD1) 530-6601 | (801) 530-6001 fax
www.consumsrprotection,utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing cotstumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of thus complaint to resolve your problem. Yoo may necd
to conault an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case,

-CONSUMER INFORMATION RN S
’Hnme tnieihono numbar Daytime or Work telaphons

ZiiCodo

Name of Business Bnfity tal;g%a mimber Other telf'@gﬂe or facsimne

Stroot

770[5 M s7. 4 337

'.A

Siate Zin Coda
u}n U Y043
E-mall Address Wab Addross (URLY il
4 i {p 7 fSW\
TRANSACTION INFORMATION, < -0 5
Amount of Transaction Bato of Trapsaction Method of payment for tmnaachon

e 70, Y /’%{ 20l 2 Chepckt (2 Y=y,

Did you entor Into a contract with the sup) r (includifn v

id you ¢ ily, in writng, over tho tolophone, etc.}? If yes, give location and dale.
v ves8I] 7 /),// 2. P [Ohpt

Was tha product of sorvies advertiied? W yes, qive lecationanil data,

No Y1 ves [
How mumu tika to sae your complaiht rasolyed?

el e
L o

_REe Al § WQM

OTHER INFORMATION - Uher 1 7+ -

Has tnls matter basn submitted to Another govemmont agency AN nrbl]mtlun srnrlr'e orto an altomay? It yen, give pame, address, and telaphone
numper. fa count action has bean flad, Include name of court, address, and cass numbsar,

FT\JOE ves [
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SUMMARY OF COMPLAINT. . =
In the spaca provided below, concisely snd completely describa your complaint, Including whet you have done to resolve the problam,

Including dates and namos of thosa you have confatted. Use additional ahast(s) ONLY If necossary (do not say "see attached”),
| Pleasa imit faxed complaints to ton total pages or Jess. Complaints totaling mors than tan pagas should bo malled to the Division,

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YQUR COMPLAINT (i.e. contracts,
warranties, bills recetved, cancelled chacks - front and back, correspondence, etc.). DO NOT SEND

ORIGINALS. Materials submittad with your complaint will NOT be retumed to you.
PLLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing thts complalint, | understand that the Division of Consumer Protection is nat my private attorney, but
represents the public In enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsbilities, the Division
cannot give me legal advice and | should comtact a private attomney. | hareby glve my consent to the dlsclosure
of the contents of this complaint. The above complalnt |s true and accurate to the best of my knowledgs and

DATE: o) Z [ 24201 3




To whom it may concermn;:

I started this process back Apr 2012, | was on line and came across a site that sald | could
supplement or replace my income by having a functional website on line and becoming an
online supplier, affiliate, and selling on e-bay. | called and got a call back by someone by a rep, |
think his name was Dane, | was told that | would be getting training and coaching on all three of
these areas to sell, t was told that | would be getting one on one coaching for 6 months 30 min
sessions and would be hand held through a painiess process. | was told that | would get a call
the next day by another person which was Matt Hanson, Matt assured me that once | paid my
money they would start the process of getting me up and selling so that | could start making
money back emmediately. | was told if | sold 5000.00 In my first 6 months | would get haif of
my money back, If | sold 10,000 in the first year, | would get all of my money back. | asked the
question if there were any other hidden fees in starting this venture and was told the only other
thing that | would need to pay was about 49.99 for hosting fee!.

Neediess to say | bought into this idea and was excited about having an online. | was also told In
this process that they would be taking care of everything to get my website up and running and
my part would be spending about 1-2 hours maintajning it. | was told that | would never be
alone and that | could eall anytime after the six month period and get help as nesded.

Once | got into the program, | warked with Steve Hatch in the coaching department. Steve was
very short and to the polnt with things that he wanted me to know. In the beginning Steve
asked me which selling opportunity did | want the most, | expressed that | wanted the on line
store the most but | explained to him that { wanted to maximize all three areas. He looked over
that answer and started to work on the on line web site. | asked him again if | would need to do
anything to get the website going and maintained, he said don't worry about that at this time,
he would go over all of that in time. | was told by him we would be meeting every week for four
weeks. | thought after this four weeks that | would be moving on to another coach to learn
other things that | needer to know. '

In the first week | was asked to write down as many niches that | could and really brain storm
with them to come up with tdeas, | did this as my first week of hameworl. | was never told why
| would need to do this, | was told to go to a site and inter various niches to see if they were a
good market to sell in, | asked again about the affiliate program and e-bay and was told not to
worry about that at this time. He assurad me that we would cover everything needed to get
started driving traffic to my website.20 min meeting

I was very excited about the fact that | had someone who would work with me to finally get an
online store.

<

Week two

P:s79
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I was asked to research drop shippers on line and just view them and the products that they
offered and pricing. When | asked what this was for | was told if | allowed him to go through the
process it would start to make since. | was totd that | would be getting a call from Danny who
worked with a totally different company that would go over drop shipping. 10 min

Week three: | got the call from Danny, who explained drop shipping, he said he was not a part
of the coaching department but a separate company; he went over drop ship and getting up
the website. | told him that | thought the webslte was included in the cost that that | was paying
for up front. He explalned that that was not true. By this time | am feeling stuck but needing to
get thing up and running so that we can move forward., | started to fee| scared that | only had
one more meeting with Steve so | started pushing our meeting times out each week until it was
about three to four weeks. | knew that | only had one more meeting with him and was not
ready to move on. 45 min collected 2000.00 | guess this was worth the time.

I called the office which was very hard to get anyone to talk to me, finally | was able to have
someone tell me what would my next step be after the 4" meeting with Steve would look like,
they said | would have on line support and could call during busliness hours if needed but the
coaching was over. Now | am feeling.

Because Steve seemed very busy | did have e-mall contact with him over these weeks but again
the answers were very short and direct.

Week four:

My final session, | was taken to the website and shown work the website, and encouraged to go
to the training on line videos, | was told that } had everything that | needed in there, | as told to
g0 to the part that shows how to do direct links and that the website was ready to go. | asked
several questions and was told | did not need to worry about anything the website was ready to
market. | asked Steve who would be showing me how to do the affiliate listing and selling on e-
bay, he told me that affiliates was hard to do and he did not recommend It, e-bay he directed

me to the online web training. 15-20

Here again | did not know that | would be marketing my own website but, that is what was
expected. | started doing what | was instructed to day and about one month later | was
contacted by about 4 internet companies that told me | did not have any key words or meta
tags therefore no one would ever know that my site existed.

After | was no longer in the coaching sessions, | called them a few times and got no response. |
stopped calling and settled for the fact that | would have to eat 2499,00 and the balance of
another 2000.00 that | was making monthly payments to them on.
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| am very dissatisfled and disappointed that what | was told is nothing llke what | got from this
company.

September 2012 ) went on disability with my job and in Oct | stopped making full payments |
make partlal ones to the company. | am not surprised that this is the most that | hear from

them about maling my payments that are behind.



Send to:

State Of U ta h Utah Division of Consumer Protection
Attenlion* Complaint Prooe;gsor
, Heber M. Wells Building, 2™ Floor
| Dgpqr’tment of Commerce ) 160 East 300 South, PO Box 146704
' Division of Consumer Protection Salt Lake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax
www.consumerprotection.utah.gov

| Consumer Complaint Form
The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according

to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

CONSUMER INFORMATION

Your Name Home teleihone number Daﬁ‘me or Work teleihone ‘
Street Address
- Zip Code

E-mail Address

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Crther telephone or facsimile
Yes Intermational 866-716-3099 866-496-1166
Street Address

777 E Main Street Suite 33

Ci State Zip Code

Lehi Utah 84043

E-mall Address Web Address (URL)
support@thecoachingdept www.yesinternational.com
TRANSACTION INFORMATION

Amaount of Transaction Date of Transacton Method of payment for transaction
5,495.00 7-3-2012 Credit Card

Did you enter into a contract with the supplier {mcluding verbally, in wnling, over the telephone, etc.)? If yes, give location and date

No [] YEs Over the Telephone and through the internet
Was the product or service advertised? If yes, give location and date

NOo [] YES on the Internet and then on the phone on 7-3-2012

How would you like to see your complaint resoived?
| would like to have all money that was invested with Yes International for the total amount of 5,485.00

as paid in the contract. Days later | was informed by Yes that | had to buy a Supplier, this was not to
my understanding. But | did as they said and | invested 3,000.00 to Supplier Source which is affiliated
with Yes International, at which | found this out at a later date.

My total refund to me would be 8,495.00 with both investments made to my Credit Card.

Thank you.
OTHER INFORMATION

Has this matter been subrnitted to another government agency, an arbitralion service, or to an attomey? If yes, give name, address, and telephone
number If a court achon has been filed, include name of court, address, and case number,

No [] YES,

03/30/2013 SAT 13:20 [J0B NO. 8895) ooz


www.consumerprotection.utah�90v

SUMMARY OF COMPLAINT

_ln the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
mcludmg d_ates and names of those you have contacted, Use additional sheet(s) ONLY if necessary {do nat say “see atiached”).
Please limit faxed cornplaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division

() Suiwvary of Complaint - 2 peges

@ Contraet woikh \Jes Taternational - 2 peqes

@Oom@& T4 Swpplieg Seurce — 2P

j//mmsir A3 o s\ 6t s - Wihich

| Vo e bedem \oe - 1Y wehsite
N5 nor (ad Hhe Gust Wik or Jookad
& and T \have Wor Teciaed a el

,
on wahak T & pent, 3\@1

GE |F NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my pnvate attomey, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concermning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of i i is true and accurate to the best of my knowledge and

belief.

SIGNATUR

DATE: 3{:,1@/5{0,3

03/30/2013 SAT 13:20 [JoB NO. 8895] ffl003
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(D
SUMnany oty Complain®

This was onJuly 3rd 2012, | know this because | signed with Novus North and they are doing business

as YES International the first time we spoke which was about a 4 hour, on and off talk. It was put to me
that | had to make the decision whether to sign with them on the first call because if | declined someone
else was waiting to take my place. Let me back up, After | was chasen to be a student to represent this
company | had to chose that night. As you know | signed a contact. that | never read this contact before
| sign, but it was verbally explained to me In detail. Once the money was charge to my Bank of America
{Visa) Card the contract was e-mail to me and { electronically signed the document which you have. Also
at that time | purchased books through the e-mail that | had know real knowledge of at that time and |
have only used the link to help me load and build my website. My coach Brad Brinton never referred to
these books as home work or helpful knowledge to build my business, | will come back to this later.

July the 7th, 2012 | was sent several e-mails a once and had my first introduction to my coach Brad
Brinton. This was a 30 minute session My home work far the first week was,

1) I was given a link to my Apply builder, given name and password and was told to call.

2) Supplier Link: the same as above

These 2 e-mails came after the webinars which | had no idea how to use ar what to do with them.
| spoke to Brad for the first time and he instructed me to. This was all in one e-mail..

A) set up a gmail account

B) sell a product on eBay, | did watch a video from e-bay on how to do this because | had never done
this

C) Choosing a Product/Niche and read the research
D) Business Set Up which included 3 webinars
1. Business entities
2. Personal Business
3. Contract Law
| was told to do A, B, and C and D he said we would come back to later, which we did not.
But i completed A B and C for that week.

From this point on with Brad we concentrated on A, B and C for several weeks. My e-bay sald after
about 3 weeks and then we concentrated on my product/Niche | made a list of 30 to 40 products to seli
and why. then that nurmber got dawn to three and that's when | was told | needed to spend 3,000.00 on
a Supplier Source to investigate the numbers on what would be good to sell and then to buy my drop
shipper, which was Dealer Leather One time payment for the life of my domain name, oh | did that too,
through Go Daddy which | still pay 39.95 a month.. After this we met supposedly ever week but we did

03/30/2013 SAT 13:20 [J0B NO. 8895) 7D E!
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not and | have the e-mails stating this. We almost went a month without him responding to any of my
requests. He said he felt bad for the lack of contact so he put an ad on my site for free that he sold for
800.00

Needless to say D was never return to and discussed

Brad was my coach until 12/5/12 and | was informed that he was leaving the same week. Brad was a
Bad coach, he had no drive or vision to be building a web site or teaching a person how to make it in the
world for almost 6,000.00. | definitely feel that he did not open up vital iInformatian ta me, such as the
webinars for me to le‘arn more abput something | knew nothing of. | dealt with him on a supposedly
weekly basis and | did what he told me to do, most of that was loading my own site that | had paid the
Apply Builders to do. Later you will see what a messed up job he did on that and the fact that | was the
ane to correct it. Brad Brintan scored an F- as far as 1 am concerned.

Brian Pier spoke with me after the first of the year. Our first conversation was how much we both

disliked my site,_. | asked if he could update or make some changes for me because
what the apply team loaded was incorrect. They had not listed any product codes, prices and the

pictures were thumbnails and etc. Brian worked hard on trying to make as many corrections as he
could. He actually reworked the entire Home page and the link to get to the product. |then had to go
in and change over 100 products to make them correct. 1spent many, many hours going from dealer
leather to my site and transferring the proper information in order for it to selll! And there are still

many errors left on 1t today.

This company sirnply did not deliver what was promised, and the 3day cancellation is void due to
breach of contract, as the company did not provide the services paid for The 3day cancellation policy
is legally mandatory for this company to state in writing, not optional and in place to allow a “preview”
of services or a reasonable time frame for honest clients to cancel. They offer NO OTHER OPTION to
receive a refund for a massive amount of money fike this. There 1s no way to evaluate the services paid
for within 3 days- Nothing has happened in those 3 days- no coaching sessions, no website, nothing to
make the client establish whether they should stay or leave.

1 have not heard from Brian since lanuary 25th,2013.

03/30/2013 SAT 13:20 [J0B NO. 8895]) Zl005
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To Conaumar Dwision Paga 1 of 5 2013-03-15 02 39 IS (GhMT) - From Your Fax

FAX COVER SHEET

TO Consumer Division

COMPANY Division of Consumer Protection
FAX NUMBER 18015306001

FROM Your Fax

DATE 2013-03-15 02:39:26 GMT

RE YES & The Coaching Department
COVER MESSAGE

Please see my attached complaints against YES and The Coaching Department.

WWW MYFAX COM

03/14/2013 THU 20:32 [JOB NO. 8779] [Zlo01



To Consumer Division Pege Z ors Z2Z013-03-15S O2 39 36 (SMT) _ From Your Fax

Send to
State Of U ta h RECEIVED Utah Dvision of Consumer Protection
Attention® Complaint Processor

MAR 15 2012 Heber M. Wells Bullding, 2™ Floor
Departnhlent Of Commerce 160 East 300 South, PO Box 146704

Division of Consumer Protemtiomn or  Sait Lake City, UT 84114-6704
CONSUMER PROTECT£881) 530-6601 | (801) 530-6001 fax

- www.consumerprotection.utah.gov
Consumer Complaint Form

The Division of Consumer Protection 1s charged with enforcing consumer protection laws We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case

CONSUMER INFORMATION .+ =50 o300 >

Your Name

S e,
~ e

DaytlmeN ar Wark telephone

Street Address

City State 2ip Code

E-mail Address

s RE T NIESIR N B ~ T L ~ [ P oL T

COMPLAINT AGAINST oo W Dol Vi o o v o

Name of Business Entity Daytime telephone number Other telephone or facsh%lle

Your eCommerce Support International ?
Street Address

770 E MAIN STE 332

Crty State Zip Code
LEHI UTAH 84043
E-mail Address Web Address (URL)

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction

$8,695.00 02/08/2012 Credit Card

Did you enter into a contract with the suppher (including verbally, in wnting, over the telephone, stc )? fyes, give location and date

NOo [ ] YES 02/02/2012

Was the product or service advertised? If yes, give lacalion and date

NOo [] YES By Phone - Thought | was keeping appointment with Online Profit Masters

How would you like to see your complaint resolved?

Full reembursement of invested $8,695 00.

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number It a court action has been filed, Include name of court, address, and case number

NO [] YEs Please see attached Exhibit C.

03/14/2013 THU 20:32 [J0B NO. 8779] [dlooz
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To Consumer Division FPage 3 of S 2013-03-15 O 39 36 (GMT) 18773928829 From Your Fax

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,

including dates and names of those you have contacted. Use additional sheet(s) ONLY If necessary (do not say “see attached”)
Please hmit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division

P

e e

Yes eCommerce International, working me later as the Coaching Department, snagged my name from off a list of individuais seeking
at-home employment from Online Profit Masters Chad Huntsman of YES, called me on 02/02/2012, only moments before | was to have
an interview with Masters He did totally misrepresented himself, did quickly determined my computer knowledge to be less than novice,
did deliberately seek me out to take advantage of my ignorance, did deliberately trick me into purchasing the Coaching Department's
worthless, unusable products and did so knowing 1 would have no idea as to the highly expensive unfolding of their crooked schemes |
was kept totally baffled by ego stroking manipulations until long after | had invested way too many hours, another $5,000, via Brandon
Smith on 2/27/2012, for some very weird web designing, and other "business necessities" which eventually totally wrecked my finances!
Then, 09/01/2012 these pirates had the nerve to insist | start paying monthly subscription fees or be banned from the use of my already
paid-in-full product, my already bought and paid in-full web store, my storel Since when does a anyone sell a product then start billing
the customer for the use of the product? What a scam!

At first | was embarrassed, ashamed, and at wits end as to what | needed to do. Realized trying to reason with them would be yet
another massive waste of tme All | could think was to e-mail response to Coaching Department billing telling them to go to hell Then |
tned hinng a lawyer Talked to three All iterally laughed in my face because recovering would cost at least 3 tmes that amount stolen!

This seemed to leave me nothing to do except wam others about these cons. Felt best way would be to file complaint with BBB While
doing thus | discovered other ways to file complaints Please find hist below. If need more information please feel free to contact at above

telephone.

(09/07/2012) Belter Bussines Bureau of Utah, Case # 22135565, <http //utah.bbb.org/>
(09/18/2012) INTERNET CRIME COMPLAINT CENTER, ID:11210181514272881, <http-//www ic3 gov/contact/default aspx>

107202012 TroRNEY GeneraL's orFice [

(10/22/2012) FEDERAL TRADE COMMISSSION (FTC), REFERENCE NUMBER 41173739, 1-877-FTC-HELP
(11/20/2012) RIPOFF REPORT http.//www npoffreport com/coaching-department/work-at-home-business/orenutah-a072d htm
(12/03/2012) UTAH CONSUMER ADVOCATE, <utahconsumeradvocate com>, Jon Bourne 1-866-470-93336 Ext 701

NOTE | held a different email address at time summitted complaints Old email addess wa ||| | | | NN Nev <=
addres

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc) DO NOT SEND
ORIGINALS Matenals submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my pnvate attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that If | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attomey | hereby give my consent to the disclosure
of the contents of this complaint The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE: 03/13/2013 .

03/14/2013 THU 20:32 [JoB NO. 8779]) [Aoo3
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Send to:

State of Utah  #™*"  uahbwsanor consumer proecion

/:f x”,.. %‘ 2,.,
G 6 701" Heber M. Wells Building, 2™ Floor
Department of Commerce AUG 20 160 East 300 South, PO Box 146704

¥ /5/ Division of Consumer Protectiomon 0t SattLake Gity, UT 84114-6704
- CONSUMER PROTECT80Y) 530-6601 | (801) 530-6001 fax

www . consumerprotection.utah._gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

CONSUMER INFORMATION

Your Name

=
i

E-mai Address
COMPLAINT AGAINST
Name of Business Entily Daylivme telephone number %mmmmm
Your Ecommerce Suppport 888-476-4557
| Street Address
1411 West Business Park Drive, Suite 101
| City State Zip Code
Orem Ut 84058
E-mail Address Web Address (URL)
TRANSACTION INFORMATION
Amount of Transaction Date of Tranaaction Method of payment for transaction
$9495.00 7/25/2013 Credit Card
location and date

Did you enter into a contract with the supplier (including verbally, in writing, onie
NO[] YEs via agreement dated 7/25/2013 and telephone from home

Was the product or service advartised? If yes, give location and date.
No [ ves [7] |Clicked on link on Saturday, July 20, 2013

How would ke to see your complaint resolved?
re 0 .

OTHER INFORMATION

Has this matier been submitted to another government agency, an ariviration service, of to an attomey? If yes, give name, address, and telephone

| number. i a court action has been filed, inciude name of court, address, and case number
No [7] YEs []
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SUMMARY OF COMPLAINT ,

In the space provided below, concisely and completely describe your complaint, including what you have done fo resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached™).
Pleasehmnfaxedomnptamtstotenmtalpagesorlesa ComplamtstdaMtgmoreﬂxantenpag&sshwldbemﬂedlotheDMsaon

41 up H o iy {
upanddohtnsmeﬁ,bmuseoinwmﬁband’smedicﬁneed& However ﬂreresmuchmretothereasonforendmgthcsagreemerﬂas
you can see from the details below.

On Saturday, 7/2013
Cﬁckedonlirﬂtbbbopporhmﬂy(lﬂﬁ:konln&edmm-soundedinter&smgandsomeﬂ'uhglmulddo.Ila!soshowedhalh{my

Stephens of COLUMBIA MISSOUR! was a success story. | read her story, but can no longer find . Signed up for $97. Received an
email receipt, attached. This was for Members Only Training. Also, signed up for VIP training. | do not have record of receipt for that and
have not received the credt card statement. it was approximately $40?

| received phone calls from different people - confusing who was who, but THOUGHT everyorie was affiliated with Web Fortune Master,
there was a video from Jessica Bradley. Elisha is the first name that | recall speaking with She asked what we had available on our

credit cards. | put my husband on the phone 10 share that with her. We told her the name of the financial institution for each card and

what available credit we had. She said that | would be receiving a phone call from someone {0 set up a phone appointment.

‘By Thursday, 7/2513 spoke with Jason tedling me some information;
He said that | would need to make 4 commitments: 10-15 hours per week; Open minded/teachable; Marketmglnvestmem using

other people's money; Decision Maker,

Atelephone appointment was made with Tyler Roberts for evening of 7/25/13. (888-476-4557, Ext 5023 or direct 801-770-1358) after
that - 3 hours on phone this evening. He asked if we want to be a Success Story. | told him that it would be me only, but my husband
was on the call with us. This is what he told us that | need to do:

Use bank’s money shont term - | agreed as long as details make sense to me

Use credit as a sman investor

Used SW 3931 for $9485 - 6 month tralning

Goal is to pay back all in 30 - 90 days

We talked about the business opportunity. He gave us ali sorts of reasons to use their coaching program:
Building Ecommerce Storefront Website
Develop relationship with wholesalers (ex. sell $50 golf club for $100)
Can choose products | want to sell
Tool 10 research sofiware - supposed to get this
Set up new email - there is auto email responder to wholesaler and buyer
Weekly appts with coach
Hosting Fee is normally $39.95/month - not with this
Lifetime coaching - if needed
Eam money back incentive If get $5K back within 3 months - get 1/2 investment back
It get 10K in 3 months - refund the rest
List 10 - 20 products | fike and sefl those
Sell items we have at home on EBay

Continued on next page.. .

CONTINUE ON A SEPARATE PAGE I NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, comespondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be retumed to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attomey, but

represents the public in enforcmg laws des:gned to protect the publlc from misleading or unlawful practices. |
further understang the e esponsibilities, the Division

cannot give me l¢ give my consent to the disclosure
of the contents of o the best of my knowledge and

belief.
SIGNATUR ATE: &2 3/
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At that point, Tyler Roberts said we could sign up for the $12,000+ program or the $9495 program. |
was totally taken off guard at the cost, but it still sounded like it was something | could do with some
good coaching and could afford the time. We told him that $12,000+ is way too much, but we could
do the lesser amount - even though it was a risk. We went into this with faith. Unfortunately, should
have done more research on this. | did, but did not look in the right places — and did not have near
enough information on who | was dealing with!

Andy called and set up 6am Tuesday, luly 30th, with Trevor Tripp from The Coaching Department. |
met with him via telephone on July 30th and August 6th. | did not participate in any of his webinars.

Once into the program, received a call from Daeus Financial telling me that | could not do this
business without their help setting up my business. It would cost either $1200+ or $3400+ for the
“more secure" package - so | don't get sued. 1signed up for that and then finally - once | spoke with
their TAX STRATEGIST Dixon (on 8/1/13) who wanted to be my accountant at another price - realized
that this is ridiculous. We do not have that kind of money - and | was misled. When we told Tyler
Roberts that we could not afford more than the $9495, he should have mentioned that someone
would be calling to offer their service and ask for more money to do this business. |rescinded the
agreement with Daeus Financial within the 3 days with much difficulty. They tried to convince me
that | would not able to do this “right” without them. | have lots more notes on Daeus Financial if you

need those.

Once | realized that this MAY NOT BE ALL ON THE UP-AND-UP, | did not know what to do - as the
"agreement"” states that it would need to be rescinded within 3 days of signing and | was past that
point. Also, it would cost at |east half of the "investment" to get a lawyer to fight this. in addition, my
husband had major surgery and my time and energy has been taking care of him. So, | called Tyler
Roberts on August 19th to let him know my situation. He referred me to Skyler Jarmen of the

Resolutions Department.

This email below was sent on Monday, August 19" at 6:30pm Central time to
Customercare@yourecommercesupport.com

Dear Skylar,
After speaking with Senior Consultant Tyler Roberts today, he has referred me to you for resolution. |

also left you a voicemail this afternoon.

Unfortunately, life events have taken me away from being able to spend my time and energy on the
Internet business that you offer. My husband has been bed-ridden for over 2 weeks and will be for an
indefinite period of time. His recovery is much more difficult and painful than either of us had
foreseen. In addition, the scope of the Internet business endeavor is much bigger than | had
envisioned. | consider myself a hard working person with integrity, but cannot continue with the

Internet business opportunity at this time.

It is my hope that you are able to appreciate my situation and want you to know that | have put forth
every effort to make it work, but my priorities have unexpectedly changed. Because of this, | am
requesting a refund for the services | am no longer able to make use of.


mailto:Customercare@yourecommercesupport.com

Complaint form from |l ezarding Your Ecommerce Support — continuation  8/23/13

| look forward to hearing from you soon.

After sending this, | sent correspondence to Coach Trevor Tripp and these are the communications
from that. | NEVER heard back from Skyler Jarmen or from Tyler Roberts.

On Mon, Aug 19, 2013 at 5:40 P, N ot

Trevor,
| have decided to end this business endeavor at this time. As w«‘a spoke, my husband had surgery over

2 weeks ago and | am just not able to spend the time and energy required for this business
opportunity. | have sent correspondence to Skylar Jarmin waitihg to hear back from himon a
resolution.

Needless today, | need to cancel our 6am meeting tomorrow morning!

It was good to meet you, and keep making a difference for those who are ready!

Merideth

Received email below from Trevor Tripp on 8/19/13in response to the above

Hope you're husband gets doing better!

Anyway - I'll need somebody from my client relations department to go over your options. I'll have
one of my secretaries get in touch with you to setup that meet;ing. 1 badn't heard anything from
Skyler, so I'm sure he'll be corresponding with us, too. If you can make an appointment with one of
our managers, that would be great.

| say that, too, because after having been here for 3 weeks, the;:y're usually not okay with our clients
jumping out of the program. i wasn't aware that was even an option. Usually out clients have 3 days
to decide to stay or go, especially because we have to protect our trade secrets and our consulting.

Anyway - I'll have somebody give you a call to get that setup.

Thanks ||| N

Trevor R. Shipp

Senior Business Consultant
Direct #: (801) 960-4976
My Staff: (866) 850-4871
trevor@icoachmail.com
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Complaint form from | recarding Your Ecommerce Support — continuation  8/23/13

Below are a couple of follow-up emails in which | received no response.

Sent Tuesday, August 20, 2013
Hello Skylar, {(Skyler? My apologies - which is the correct spelling?)
I had sent an email to Trevor to cancel the coaching call that was scheduled for this morning. Please

see correspondence below.

Thank you,

Sent Tuesday, August 20" to Tyler Roberts _

Hello Tyler,

Below is the email that | sent to Skyler yesterday. | also sent an email to Trevor Tripp to cancel my
coaching call. That prompted them to call me today and have a conversation about my request. They
are not planning on refunding me anything, which | am guessing you are not surprised by. In the
meantime, | have a call into Skyler to follow up.

Tyler, you called me with the hope that | could be a success story. That is not happening because of
circumstances beyond my control. Whatever you can do to help my cause would be very much

appreciated.

Sincerely,

The last | spoke with anyone, after leaving a message and email for Skyler Jarmen, was with Scott from
The Coaching Department on Tuesday, August 20™, telling me that their financial department is not
going to accept this. That they can put the Coaching agreement on hold until my husband is better.

I do not have the time and energy to fight this any more than have the time and energy to do the
business, BUT after realizing that this may be a SCAM, | have no choice. They cannot do this to people!
I did research with the little time that | had, but was not looking in the right places.

After speaking with Scott from the Coaching Department, | asked him about the “Accounting Mentor
Package” that is supposed to be included in the agreement. He said that information would be in the
email that Trevor Tripp sent me on July 30, 2013. | had a special interest in this package because | sent
a letter to the State of Missouri inquiring if | can write off the expense and the response was that my
business would have to be set up first — contrary to what | was told by Your Ecommerce Support.

1 looked at that email he was referring to (added below) and sent a message to Trevor Tripp. See
communication below. That is the last | heard from him on Tuesday, August 20"
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On Tues, Aug 20, 2013 at 5:23 P, N ot

Trevor,
Which link is the Accounting Mentor Package?

Email received from Trevor Tripp on 8/20/13 in response to inquiry above.
it's not listed in these log-ins. I't check with my support department and have them get you that info.

Than

Below is the email that Scott referred to — said that would include the “Accounting Mentor Package”
information.
From: Trevor Shipp <trevor@icoachmail.com>
To:
Sent: Tuesday, July 30, 2013 6:12 AM
Subject: important Log-ins
and loe,
As we discussed in our meeting today, below I've included your log in information to the various tools
that will help you along the way:
CURRICULUM
Below is your login information for hitp://ebsmentor.com
Username: I
Password: 12345
MY SUPPLIER LINK LOGIN:
Below is your login information for www.mysupplierlink.com
Username:
Password: 12345
EBAY RESEARCH TOOL:

Below 1s your login information for http://myauctiontool.com

Password: 12345
Please also fill out the survey we discussed by going to the following website,

http://survey.constantcontact.com/survey/a07e7dhf93nhftuS68h/start. If you ever run in to

problems logging in to any of these websites, please e-mail Support at support@icoachmail.com and
they will be able to assist you.

Coaching Support
866-850-4871
support@icoachmail.com

Trevor R. Shipp

Senior Business Consultant
Direct #: (801) 960-4976
My Staff: (866) 850-4871

trevar@icoachmail.com
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Send to:

St a te Of U ta h Utah Division of Consumer Protection
o Aitention. Complaint Processor

:,.-j.f«:" &’&
S8 Yk Heber M. Wells Building, 2™ Fioor
-!;. oy [}
& 15 Department of Commerce 180 East 300 South, PO Box 146704

=4 is R ]

e 2% Division of Consumer Protection Salt Lake City, UT 841146704

"‘%M (801) 530-6601 | (801) 530-8001 fax
- www_consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
10 those laws; however, you should not rely solely on the filing of this complaint to resolve your probleta. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case,

CONSUMER INFORMATION

Home telephone number Dayiime or Work telephone

State fi Code

COMPLAINT AGAINST

Name of Business Entity Daytme tetephone number Other telephane or facsimife

YES Intemational 866-496-1166 888) 4764557
Street Address

770 E MAIN ST STE 155 Lehi, UT 84043

City State Zip Code

Lehi Utah 84043

E-mail Address Web Address (URL)
support@yourecommercesupport.com hitp://fyourecommercesupport.com/
TRANSACTION INFORMATION

Amount of Transachen Drate of Transaction Method of payment for transaction
$10995.00 5/9/2012 Credit Card

Drd you enter into a conract with the supplier (induding verbally, in witing, over the telephone, ete)? If ves, give kcation and date.
No [] ves [/] |Contracts (see attached), telephone and email. May, 2012
Was the product or sevice advertised? if yes, give location and date.

No [] YEs Internet/email . May 2012
How would you kke to see your complaird resolved?
Getiling my money back for services promised and never rendered and the company shut down due to

fraud.

OTHER INFORMATION
Has this matier been submitted o another government agency, an arbitration service, or to an attamey? If yes, give nhame, address, and tefephone
number, 3 coutt acton has been fied, include name of court, gddress, and case number.

No[] vEs FTC, BBB, IC3, NC DOJ
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SUMMARY OF COMPLAINT

In the space pravided below, conasely and complelely describe your complaim, induding what you have done to resolve the problem,
induding dates and names of those you have contacted. Use additional sheel(s) ONLY if necessary (do not say “see attached”).
Please lmn faxed complaints to ten total pages or less. Complants totaling more than ten pages should be mailed to the Dimvision.

To Consumert Protection,

1 am writing this letter in order to voice my complaint about Your Ecommerce Support Intermational, LLC. They say In their contract their
corporate offices are locatad 2t 770 E Main ste 337, Lehi, Utah. After some research | have found out that there Is no such business
listed under that name There is however a YES Intemational lacated at 770 E Main St STE 155, Lehi, UT B4043. If you google these
addresses on its map section it says this is a UPS maiibox. How in'the world 1s a company supposed to operate out of a mailbox? On
5/9/12 thus company charged me $4,495 for “coaching” classes and a bunch of wasted time.

First of all, YES Internationa! dign't even do anything for me. it was the Coaching Department that ended up ealling me (when they
actually did ) My first coach didn't even cafl me for the first § weeks and | had to switch coaches. He could hardly answer any of my
queshons and just mostly told me to walch videos and do the homework. We didn't even get to my website for a long time. They started
off talking about selling on ebay, 1 don't know why they talked about that, 1 thought | was suppasad to be getting a website, | had to build
the website when | thought they wers going to be doing it for me. If | would have known they were teaching me what {0 do | probably
wouidn't have done it. They only had a 3 day cancellation policy so | was locked in to their services, How am § supposed to know how
good thetr services are in only three days when nothing happens?

I was also supposed to receve a dropship database, but | guess | never got that because they said | had to buy from Supplier Source in
order to get that. 1 gave that company $6,500 for dropshipping and their package but that was a different charge that came later. The
point is, why did they isl! me | needed Supplier Source when | had already bought a dropship database? Doesn't make much sense to
me. | also find it kind of funny that the Supplier Source contract and the YES Intethational contract look A LOT the same Maybe that's
why thay told me | needed Supplier Source. ... So the same company eould charge me twice!

1t also said in the contract that | was going to be billed by "MyMentor8552885894”. My credit card bill said § was billed by this number,
8558557401 | put this number into Google and found out it is the phone number for a company called Novus North. | do not who this
company is but for some reason they have my money. | don't see how it can be legal for one company to take my money, have ancther
company sign a contract with me and have a COMPLETELY different company give me the service. Seems rather skatchy to me.

This company didn't da anything for me except create nightmares. Ever since this company got my monsy my phane has been ringing
off the hook with different people saying | need this and that. | have spent tens of thousands of dollars and you will most fikely ba
receiving complaints about all of them as well. | really need something to be: done about all this and | hope you can help. Please shut
down these scammers and pratect others from being taken advantage of.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks - front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attomey. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is tnue and accurate to the best of my knowledge and
belief.

SIGNATURE: DATE: 6/10/2013
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S tate Of U ta h ﬁECEIm}, 3?;: [t)?wsion of Consumer Protection

Attention Complaint Processor

ko4 2013 Heber M Wells Buillding, 2™
g,2" Floor
Department of Comn 'erce 160 East 300 South, PO Box 146704

Division of Consumgpﬁm'ﬁ‘gﬁ Salt Lake City, UT B4114-6704
TECTION (801) 530-6601 | (801) 530-6001 fax

Consumer Complaint Form "™ r=meroeson ey

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Name Home telephone number Davtime or Work telephone

Street Address

City State Z:i Code

E-matl Address

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number COther telephone or facsimile
Yes International (Online Profit Masters) 877-355-7771 866-850-4871
Street Address

125 East Main Street, Suite 338

City State 2Zip Code
American Fort Utah 84003

E-mail Address Web Address ({URL)
support@memberslearningcenter.com www.memberslearningcenter.com
TRANSACTION INFORMATION

Amount of Transachion Date of Transachon Method of payment for transaction
$29.95 & $4,895.00 12117112 & 12/20/12 Credit Card

Did you enter into a contract with the supplier (including verbaily, in wniting, over the telephone, etc)? If yes, give location and date

NOo [[] YES Over the Phone 12/20/12

Was the product or service adverised? If yes, give locaton and date

No [[] vES On the Internet 12/17/12

How would you like 1o see your complaint resolved?
r.

We would like a refund for the $29.95 and the $4,895.00 due to the fact that we were grossly misled
and deceived by this company and their internet advertising.

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbiiration service, or to an attomey? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

NO YEs []



http:4,895.00
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http:www.memberslearningcenter.com
mailto:support@memberslearningcenter.com
http:utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, inciuding what you have done to resolve the problem,
including dates and names of those you have contacted Use addional sheet(s) ONLY if necessary (do not say “see attached”)
Please limit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Dvision

We feel we have been misled, deceived, and scammed out of the above amounts of money by this company On 12/17/12 | rephed to
an internet advertisement for a job posting inks and would be paid by this company for the hnks that | would post | was charged $29 95
to apply with the advertisement stating my money would be returmed in 60 days if not satisfied No where in the internet advertisement
does 1t say that | would need to start a business and get a business license through the state of North Carolina On 12/18/12 | received
atelephone call from Scott from this company stating that both my husband and | together would need to speak to a senior consultant
aad that appointment was set up for 12/20/12 at 9 00 pm In speaking with the senior consultant he told us abaut another aspect of therr
company regarding drop shipment sales When | told him that the position | applied for was for posting links he then said that the drop
shipment program was just another way of making rmoney witirtheir company We were told that we would not have to ever buy, store
or ship any tems for this drop shipment program that everything was handled through the wholesalers He also told us that we needed
to spend money to make money and the money would be for designing a website for us and coaching us to get started on posting links
with this company We agreed to do this because we were told there was no way for us to fail and there was a money back guarantee
At this tme they took our credit card information and had me sign an Enroliment Agreement In this Enrollment Agreement 1t states that
we could cancel this sale up to three days "after the receipt of the merchandise or premium™ To date we have not received the website
or both of us spoken with the Business Entity Coach, Justin Englebrecht, who would explain the responsibilities and obligations of
owning a busines and all the do's and don'ts of owing a business From the first phone call from Scott on 12/18/12 they insisted that we
could do nothing or go another further in this company without the Business Entity Coach speaking with both of us at the same tme  An
appointment was set us for a Coach, Mike Wood, to call me on 12/31/12 to explain the business and get me started on posting the links
When Mike Wood called on 12/31/12 he proceeded to tell me that | would need to set up a business and get a business license with the
state of North Carolina This was the first ime that we heard anything about having to set up a business and get a license | proceeded
to tell him that | did not want to set up a business and that | wanted to post links as the job advertised. He told me that that was
something | could do down the road and that first | could start making money by selling items from my home or buying and seliing items
on EBay | informed him at this ime that ! did not want to sell on EBay that | wanted to just post the links. He told me that | had to do the
drop shipment program first and that | could do the posting of links later on down the road  He also suggested that | purchase and
install a business secunty software program on my computer, which | did, and it put a virus on my computer | had to pay another
company to remove the virus and get my computer working properly again  On 01/7/13, the Business Entity Coach, Justin Engelbrecht
calied me and refused to talk to me because my husband was unavailable and he insisted that he needed to speak with both of us at the
same time before we could proceed with this company Justin called again on 01/08/13 and again my husband was not available so he
would not speak with me. At this point, | had decided that this company and posiion was not what was advertised and | told Customer
Service that | did not want to participate in this company because it was not what was advertised and that we had been misled from the
beginning and she told me that | needed to talk to Client Services to cancel Todd called me that evening and | told him that | was not
happy with this program and that we had been misled and deceived from day one. At this ime he then toid me that you only got pand for
the posting of links if someone clicked on the link and bought something Again, not what the internet advertisement stated He also told
me at this tme that the three day cancellation policy started the first day you talked with the coach The coach never talked to us due to
refusing to talk to me because my husband was not available when he called | was then toid that we could not get our money back
even though we were still within the three day cancellation policy since we had not talked with the coach and had not received the
website We then filed a dispute with our credit card company and sent them all the information we are sending you Last week |
received a letter from the credit card company stating "the documentation provided doesn't support the claam™ Personally, | don't think
the credit card company read all the documentation that we provided |f you read the 14 page internet advertisement it is for posting
links and not buying and selling products on the intemet to make money And the Enroliment Agreement clearly states that we had three
days to cancel after receipt of the merchandise which we never received And it was therr insistence that we could go no further until we
talked to the Business Entity Coach and never did  Also the internet advertisement stated we could get the $29.95 sign up fee back
within 60 days of cancelling and we cancelied within 30 days and they refused to refund that money as well. We are enclosing all the
paperwork and documentation that we have regarding this claim. It 1s our hope that you will take the time to read it and agree with us

that ossl led d Thank you {Enclosures
at we were grossly misted and decerved by this company  Thank you (Enclosures) .\ o\ o SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that If | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a pnvate attomey. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and
belef

SIGNATURE: DATE:_J-25-/3
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.D_epa_rtment of Commercew} oL, s 4160 East 300 South, PO Box 146704
Division of Consumer Protection i : a,lEi.,bake City, UT 84114-6704
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Consumer Complaint Form

)
The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limutations that may apply to
your case.

CONSUMER INFORMATION

Your Name Home telephone number Daytime or Work telephone

Street Address

- —
[

E-mail Address

State Z«i Code

COMPLAINT AGAINST

Name of Business Enhty Dayhime telephone number Other telephone or facsimile
The Coaching Department, applybuillder com, and their affillates| 866-496-1166

Street Address

1491 W. 500 N.

City State Zip Code
Lindon uT 84042
E-mail Address Web Address (URL)
support@icoachmail.com thecoachingdepartment.com
TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for iransaction
1,995.00 and more April 17th, 2012 Credit Card

Did you enter into a coniract with the supplier (including verbally, in wnling, over the telephone, etc )? If yes, give location and date

NO D YES in writing on Apnl 17th, 2012 There were a lot of verbal promises over the phone that were not included in the contract
Was the product or service advertised? If yes, give location and date

NO [] YES on facebook page of: 'yes | work, | am a stay at home mom'
How would you like to see your complaint resolved?
| would like a refund of the initial amount ($1,995.00). | would like them to 1ssue me a refund for fees
paid for 18 months for a website registered with www.applybuilder com totaling in $719.10.

OTHER INFORMATION

Has this matter been submitied to another govemment agency, an arbitration service, or to an attomey? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

NO YES []




SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY If necessary (do not say "see attached”)
Please Imit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

On April 17th, 2012 | submitted a request for additional information for a ‘work at home' ad on a facebook page | paid a fee of $47 to
request this information Immediately after this submission, } received a phone call from a gentieman name Scoitie He explained that he
was from the company that | had requested information from (I just checked my statements and website orders Scottie 1s not from the
company that | requested information from) After hearing him, | explained that | was interested in working from home and was not
looking to invest He asked If | had credit card debt | did not He began by investigating my total credit ecard limits He further suggested
that if | purchase an oniine business training program from him | would be able to double my invested (payment amount) within six
months, which he verbally "guaranteed or double my money back™ He suggested that the minimum payments until six months would
take care of itself, because the business would be generating money from the start And, that | had nothing to lose, since there was a
money back guarantee All he needed from me was the money (credit card numbers), a computer, and 5 - 7 hours per week to invest
into the business - that is it This sounded 1deal to me, because | was a stay-at-home-mother and it sounded like "what could be better
than my own business online that requires such little time Investment " it sounded like a good and exciting deal to me and | OK'd the

deal

Today, 18 months later | am in debt because of accumulated finance charges and additional fees that the 'coaching department and its
affilates applybuilder com’ have charged my credit cards t invested the money and tireless time required to build an online website The
work was very difficult and challenging Within six-seven months, | inquired about their guarantee, since it was not in writing they could
not honor it (Scoitie was nowhere to be found) | inquire about getting a refund, it was not possible because | had signed a contract with
them and 1t should have within the first three days The coaches were not helpful and supportive, very much there to tell me watch this
segment of this video, and proceed, no guidance, no support On top of that | have not made a penny dunng this process The coach
that was working with me was very well-aware of all the challenges | have not heard from him for several months despite sending
several e-mails No solutions were offered for specific issues | faced dunng training, no solution was offered when faced with ending the
program No return calls from a coach, when | contacted the coaching department hotline 1 finally contacted my credit card company
and began a dispute process The credit card company can only dispute three months of webstte fee charges of $39 95 totally to almost
$60 00 During this time, | have received several calls from coaching departments affiliates trying to offer me credit card imits that would
consohdate business debt and transfer balances and accounting offers it has been a very unpleasant experience | have been battling
with these people and am very frustrated and tired | have to mention that | am a stay-at-home mother and | am very dedicated to every
task | fore-take | give my 100% to every task on hand | am not complaining out of desperation or presenting excuses through this
complaint | do want the coaching department held accountable for their premises and stop playing with honest-dedicated people as me

| believe they npped me off, it 1s so disappointing

I am hoping that this complaint will resolve this maiter | really hope, it does | hope they will consider to resolve this matter through this
complaint Because, If | have to approach them with a legal notice, it would be another frustrating and agomizing batter of words ‘'me

against them and vice versa’

| appreciate your time and consideration in this maitter

Sincerely,

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc) DO NOT SEND
ORIGINALS Matenals submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fiing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division

cannot give me legal advice and | should contact a private attorney | hereby give my consent to the disclosure
of the contents of thi d accurate to the best of my knowledge and

belief
SIGNATURE: DATE: /2. 9.13




RECE“’EQ Send to
St ate Of U ta h Utah Dwision of Consumer Protection
May 21 2013 Attention Complaint Processor
Heber M Wells Building, 2™ Floor
Department of Commeyge ¥Isign 160 East 300 South, PO Box 146704

Division of Consumer Pro Ro Salt Lake City, UT 84114-6704
ZECTI(;@OH 530-6601 | (801) 530-6001 fax

. www_consumerprotection.utah gov
Consumer Complaint Form ’

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Name Home telephone number Daytime or Work telephone

Street Address

City State Zip Code

E-mail Address

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other telephone or facsimile
Yes International, Profit Masters, Duvera Billing 18007701251

Street Address

770 E Main St., Suite 332

City State Zip Code
Lehi uT 84043
E-mail Address Web Address (URL)
support@profitmastersacademy.com cannot remember
TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction
$3826.16 ($1488 80 paid so far)| several, see attached Credit Card

Did you enter into a contract with the supphier (including verbally, n wnting, over the telephone, etc.)? If yes, give location and date

NOo [ ] YES Over the Internet, 09-29-12 (see attached letter)

Was the product or service adverlised? If yes, give location and date

NO [ ] YES Yes. On an email | received from a friend and relative (see attached letter)

How would you like to see your complaint resoived?

My request is that your department helps shut all of these companies down, make these contracts null
and void, help me get my money back, stop these people from harassing me, and prevent them from
ruining my credit.

OTHER INFORMATION

Has this matter been submitted to another govemment agency, an arbitration service, or to an attomey? If yes, give name, address, and telephone
number _If a counl action has been filed, include name of court, address, and case number

NO YES []



www.consumerprotectlon.utah

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please limit faxed complaints to ten total pages orless Complaints totaling more than ten pages should be mailed to the Division

To Whom It May Concem

The practices of Profit Masters, Yes Intemational, Duvera Billing Services and therr affilates are deceptive and purposefully confusing |
feel that | was scammed and would like your department to fully investigate these businesses here are my complaints and my story

There was a misrepresentation of who was contacting me about this service They hacked the email accounts of people | trust This, in
tum, deceived me to trust them

First | received an email message from a “friend” from their email account In it was a link advertising how to make money from home via
the Internet Since | thought it was from the fnend | trust, | thought | could trust that emaill message was credible Moreover, | received a
similar link from a relative however, | confirmed after the fact that these people did not actually send me those emails

When | clicked on the link, it led to a web site from Profit Masters. It had advertisements, and a video from the Today show | was led to
beleve that the Today show was endorsing this company this lended them credibility

| had a phone call with a high pressured sales person. there was a misrepresentation of what the service was, my potential earmings and
their guarantees

| did not know what | was getting into at the beginning first, there was a kit that came with complementary coaching Next they could
"upgrade" me to personal coaching that would help me build a website; they would coach me, provide webinars, and provide me with the
tools to build the website They asked me my goals and wanted me to answer the questons Why Me? Why Now? Why Internet? They
pushed that | had to be commitied to doing it However, they would not explain the "it" that they were going to help me with; they were
very mysternous They would not tell me more until | paid First, | had to be "qualified” to see If | culd be coached by their qualified
coaching staff They would have to deliberate and call me back

Afterwards they were all concerned about getting their money, more so than helping me hey said that | would find out later about the
coaching [ needed help and | thought they were experts | was led to believe that | would make my money back They also said that
there was a 100% satisfaction guarantee They did not mention anything about 3 days to cancel. There was nothing on the web sites
that said anything about 3 days. It wasn't until after | gave them my credit card that | heard terms like "drop shipping™ and posting links
where companies would pay me They promised that they would also train me on Facebook, Twrtter, eBay and ecommerce After it was

all done, | felt shamed and manipulated

There was misrepresentation and deception about who provided the services It was confusing who was providing the services because
of the mynad of business entities that got involved | thought everyone was connected

This first company was Profit Masters Academy (Exhibit 1) However, | was somehow shuttled to a mynad of other entities as | followed
this labyrinth next, Yes International got involved (Exhibit 2), but there was also another company called Duvera Financial They all
knew each other by name They also told me that Yes International was Profit Masters Later as | am investigating this, note that Yes
International appears Retail Installment Contract (Exhibit 3) as the provider of the services

| also started to get contacted from people at several other companies associated with the coaching the coachingdepartment com
(Exhibit 4), yourecommercesupport com (Exhibit 5, applyki com {(Exhibit 8) and icoachmail com (Exhibit 6) Also, after later examinging
the Enroliment Agreement (Exhibit 7), another company, Members Learning Center, appears to be the supplier of the services (Note

however, that the first emaill mentions bersleamingcenter com as the membership area of Profit Masters Academy). (CONTINUED
owever, that the first email mentions membersieaminge DRGRR oM Masters Academyk dGRIINPED)

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fiing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |

further understand that if | have any questions conceming my legal nghts or responsibilities, the Division
cannot give me legal y | hereby give my consent to the disclosure

of the contents of thi accurate to the best of my knowledge and
belief.

SIGNATURE:

DATE: 5[ 312




Date: May 13, 2013

To Whom It May Concern:

The practices of Profit Masters, Yes International, Duvera Billing Services, and their affiliates are
deceptive and purposefully confusing. | feel that | was scammed and would like your department to
fully investigate these businesses. Here are my complaints and my story.

o There was a misrepresentation of who was contacting me about this service. They hacked the
email accounts of people | trust This, in turn, deceived me to trust them.

®  First, | received an email message from a “friend” from their email account. In jt was a
link advertising how to make money from home via the Internet. Since | thought it was
from the friend that | trust, | thought | could trust that the email message was credible.
Moreover, | received a similar link from a relative. However, | confirmed after the fact
that these people did not actually send me those emails.

*  When | clicked on the link, it led to a web site from Profit Masters. It had
advertisements, and a video from the Today show. | was led to believe that the Today
show was endorsing this company. This lended them credibility.

o | had a phone call with a high pressured sales person. There was a misrepresentation of what
the service was, my potential earnings and their guarantees.

= [ did not know what | was getting into at the beginning. First, there was a kit that came
with complementary coaching Next they could “upgrade” me to personal coaching that
would help me build a website, they would coach me, provide webinars, and provide me
with the tools to build the website. They asked me my goals and wanted me to answer
the questions: Why me? Why Now? Why Internet? They pushed that | had to be
committed to doing it. However, they would not explain the “it” that they were going to
help me with; they were very mysterious. They would not tell me more until | paid.
First, | had to be “qualified” to see if | could be coached by their qualified coaching staff.
They would have to deliberate and call me back.

s Afterwards, they were all concerned about getting their money, more so than helping
me. They said that | would find out later about the coaching. | needed help and |
thought they were experts. | was led to believe that | would make my money back.
They also said that there was a 100% satisfaction guarantee. They did not mention
anything about 3 days to cancel. There was nothing on the web sites that said anything
about 3 days. It wasn’t until after | gave them my credit card that | heard terms like
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“drop shipping” and posting links where companies would pay me. They promised that
they would also train me on Facebook, Twitter, eBay and ecommerce After it was all
done, | felt shamed and manipulated.

* There was misrepresentation and deception about who provided the services. It was confusing
who was providing the services because of the myriad of business entities that got involved. |
thought everyone was connected.

* The first company was Profit Masters Academy (Exhibit 1). However, | was somehow
shuttled to a myriad of other entities as | followed this labyrinth Next, Yes International
got involved (Exhibit 2), but there was also another company called Duvera Financial.
They all knew each other by name. They also told me that Yes International was Profit
Masters. Later as | am investigating this, note that Yes International appears on the
Retail Installment Contract (Exhibit 3) as the provider of the services.

= | also started to get contacted from people at several other companies associated with
the coaching: thecoachingdepartment.com (Exhibit 4}, yourecommercesupport.com
(Exhibit 5), applyki.com (Exhibit 6) and icoachmail.com (Exhibit 6). Also, after later
examining the Enrollment Agreement (Exhibit 7}, another company, Members Learning
Center, appears to be the supplier of the services. (Note however, that the first email
mentions memberslearningcenter.com as the membership area of Profit Masters
Academy).

* There was misrepresentation and deception of the cost. There were also unsolicited charges.

* The agreement that was presented was for $399.00 (see Exhibit 7}. in the normal
course of business this would correspond to what was financed. Upon later examining
the Retail Instaliment Contract (Exhibit 3), the price was increased to $3000.00 and the
$399.00 was re-characterized as only a down payment. | now have $129.85 being
charged to my credit card every month

» | thought what | bought was all inclusive. However, | was bombarded by other
companies trying to nickel and dime me into things. | was emailed accounts without
signing up for them. For instance, somehow | got an account with Doba Limited (Exhibit
8). | got calls to the phone number I supplied. One company said | needed to set upan
LLC with them. There was one company back East, Millenium Bankcard, that sent me
emails (Exhibit 9) and continued to call me. 1 also got business cards in the mail. Luckily,
{ declined these solicitations.

* | was subsequently charged for other services without my knowledge. | was charged
$110.95 from a company called WEBLEARNING in Beverly Hills, CA {Exhibit 10). Also, |
was automatically billed a monthly fee of $39.95 for a web site service (Exhibits 12, 13,
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14, 15, 16) that was supposed to be part of the agreement without extra cost (Exhibits
7,5, 6). Infact, in the email from “Jaxson Hill” {(Exhibit 17), they admut that they set up
the account, only for me to be charged a month later (Exhibit 12).

* The transaction and the accompanying documents were deceptive and not legal.

*  First, | specifically asked for all contracts to be sent to me in writing and was promised
that they would physically mail them. | NEVER saw them but kept asking for them.
Instead, there were 2 documents sent via email that ! did not discover until much later.
The first document was entitled ‘Retail Installment Contract’ (Exhibit 3) and it was dated
September 26, 2012 at 11:23 am (Exhibit 18). The second document entitled
‘Enroliment Agreement’ (Exhibit 7) was dated on September 26, 2012 at 11:26 am
{Exhibit 19). Both documents violate Electronic Signatures In Global And National
Commerce Act { http://www.ftc.gov/0s/2001/06/esign7.htm). “Section 101{c){1){C)(ii)
of the Act requires businesses to obtain from consumers electronic consent or
confirmation to receive information electronically that a law requires to be in writing.” |
never gave this consent. | also never received any hard copies through the regular mail.
In fact | asked for them several times, but | was rebuffed and redirected.

®*  The documents sent to me do NOT represent what was used online to persuade me to
give out my personal information. First, | never saw either of these documents online. |
did not see any Truth-In-Lending documents. What | saw online was completely
different; it looked more like an Internet purchase. Second, as mentioned before,
between the two documents, the price was changed. Third, t would have never
assented to these documents For instance, in the Credit Application which is part of
the Retail Instaliment contract (Exhibit 3), the income listed 1s
$1,111,111,111,111,110.00. Not only is this ridiculous for anyone to claim, but what
company in their right mind would have accepted such an application? | did NOT ever
enter such a number. Moreover, | don’t even remember giving them my social security
number that is partially shown on the credit application. Finally, as to the veracity of
the digital/electronic signatures, | do not know what these correspond to and doubt
their legality. In fact, the “signatures” on the Enroliment Agreement bear no

resemblance to my own signature.

= Both documents violate Utah Law with respect the 3 day right of rescission. According
to the Utah Sales Practices Act: R152-11-9 paragraph 8
(http://www.rules.utah.gov/publicat/code/r152/r152-11.htm), there shouid be a
specific statement in dark bold, 12 point text on the first page of each document. In the
Retail Installment Contract (Exhibit 3}, there is not such statement. In the Enroliment
Agreement (Exhibit 7), the statement is not in bold and does not match the required

statement.
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» | tried to cancel, but my ability to do so was thwarted.

=  From the beginning, | was told that { was “locked in”. Because | wasn’t satisfied, |
wanted them to honor their 100% satisfaction guarantee. They would not honor their
guarantee. In fact, this guarantee was in the document that I only later received. As
shown in the “Enroliment Agreement” (Exhibit 7}, the 100% refund would not occur
unless | succeeded in the business. This is hardly the industry standard for this type of
advertising.

»* |n any case, within 3 days of the Enroliment Agreement, dated 09-29-12 (Exhibit 7), |
wrote them to cancel everything. Since it was confusing who was providing the
services, it was difficult to determine who to contact. So, since they all appeared to be
all part of Profit Masters/Yes, on 09-30-12, | sent an email to an email address that was
associated with the company that originally contacted me,
profitmasters@vodamail.co.za. In this email (Exhibit 20), | requested a refund of a kit
that | bought because | was not able to access any information or received nothing. |
also wanted any “Upgrade” charges to be refunded. 1 used the term “Upgrade” in my
email because it corresponded to my understanding of what everything else was. This
company acknowledged my request the next day (Exhibit 21) and refunded $97 on my
credit card bill the same day (Exhibit 10). However, my card was still charged $399 the
next day 10/02/12 (Exhibit 10) and starting on the 10/26/12, they started to charge me
$129 95 a month | thought | was stuck.

¢ The product/service was defective and their coach’s qualifications were misrepresented.

s | started using the service because I thought | had no other option. | tried, but never
could get off the ground. From the very beginning | had technical problems It started
when 1 could not access a kit from Profit Masters. Also, after | started using the website
applybuilder.com to build a web site, | often could not sign in. Even after | got in, | often
could not add anything to the site or change the layout. | could never set up the way for
people to pay. It was like asking a kindergartener to build a rocket. | was promised that
the coaches (e.g., Brian Pier, Jaxson Hill) could help me build the web site through a
“back-door”. They never really did and only changed a few font sizes. They said that |
was on my own.

s  They deceived me into thinking | needed their professional coaching. They promised
“Advanced” coaching. !t was not what | expected for any amount of money. The
webinars lacked content and were often redundant. They were conversational and not
academic. The coaches did not have a grasp on the subject matter and seemed
sophomoric and inept. They only gave out general information. For instance, the
document describing how to create a home page (Exhibit 22), does not come close to
describing any home page that can be seen on the Internet today.
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* The ownership of Profit Masters/Yes International is deceptive

= The registered agent address does not exist:
https://secure.utah.gov/bes/action/details?entity=8146828-0151.

» The principal contact for Yes International is Jessica Bjarnson. However, this is not her
real name. An affiliated company Novus North LLC, also lists this person as the principal
contact. Their address is: 14848 S NEW MAPLE DR, HERRIMAN, UT 84096. According to
tax records, the person who owns the house at the contact address is Jessica Gannuscia
with her husband Phillip Gannuscia.

»  Phillip Gannuscia happens to own Profit Masters These companies owned by Phillip
Gannuscia have not complied with Utah Consumer Sales Practices Act, Telephone, and
Fascimile Solicitations Act

o Duvera Billing Services of Carlsbad, CA is complicit with Yes International and is harassing me
even though | am not yet in default.

= | called Duvera the week of May 6 after cancelling my credit card for other reasons. |
wanted to know what | had to do to cancel everything. They said | had to contact Yes
International to do so and gave me a phone number to call. This aligns with Duvera’s
assertion that they can cancel payments/contracts based on responses to complaints as
found on the San Diego BBB (Exhibits 23, 24, 25} Duvera also claims that they are only
hired to post transactions for Yes International (Exhibit 26).

= | tried to cancel with Yes International again, but they refused. When | subsequently
called Yes international again, | was told yet again that | could not cancel and that there

was not anything | could do it.

*  0On 05-13-13, | receive my first call from Duvera at around 10:04 am. They demanded
their money and threatened that they will keep calling. Since they regularly billed my
credit card on the 26th of the month, payment of the charge was not even yet 30 days
late. According to the Retail Installment Contract (Exhibit 3}, paragraph J, the payment
is not yet even in default. Also, prior to this call, | had received no written notice as
required by law. Note that | had not consented to Duvera to be contacted by electronic
means. Moreover, they contacted me at a phone number other than the number that
was isted on the Retail Instaliment Contract. According to the contract, paragraph H
states that they only are allowed to contact me at that number. Finally, they did not
state what amount was due during this call.
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My request is that your department helps shut all of these companies down, make these contracts null
and void, help me get my money back, stop these people from harassing me, and prevent them from

ruining my credit.

Page 6 of 7
Complaint byl 2gainst Profit Masters, Yes International, Duvera Billing



Contacted Names

Elden Parker | Coaching 855 495 4161 support@profitmasters.com
support@profitmastersacademy.com
Sherry Coaching 888 476 4557 x
5041
Murray Support Customer 855 288 5896
Service
Scotty Profit Masters 801770 1362
support@thecoachingdepartment.com
Brian Pier brian@thecoachingdeparment com
brian@applyki.com
Jaxson Hill jaxson@icoachmail.com
jaxson@applyki.com
Coaching Hot Line 866 8504871 support@icoachmail.com

(uT)

support@applybuilder.com

profitmasters@vodamail.co.za

Complaint by [l 2s2inst Profit Masters, Yes international, Duvera Billing

Page 7of 7



Jan 12 14 03'57p Microsoft _ p1

Send to
State Of U ta h Utah Division of Consumer Protection
T Attention: Complaint Processor

Heber M. Wells Building, 2™ Flaor

Al &5 Dfepa_rtment of Commerce . 160 East 300 South, PO Box 146704
Wk 7 Division of Consumer Protection Sait Lake City, UT 84114-6704
S rewe (801) 530-6601 | (801) 530-6001 fax
www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Yaur Name Home telephone number Daytime or Work telepnone

Street Address.

Cy State Zip Code

E-mail Address

COMPLAINT AGAINST

Name of Business Entity Daylame telephone number Qther telephone or facsimile
Yes International 801-770-1251

Streel Address

777 E Main Street, Suite 332

City Stete Zip Code

Lehi uTr 84043

E-mail Address Web Address (URL)

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for fransaction

$3,495.64 81412 credit card
Drd you enter into a contract with the supplier {including verbally, in writing, over the telephone, etc.})? I yes, give location and date

No [] YES online 8/14/12

Was the product or service advertised” If yes, give location and date.

NO [] YES online
How would you like 10 see your complaint resolved?

1 would like the settiement payment in the amount of $1,654.00 refunded to me, because Yes
International breached the contract by failing to provide the services This is the amount it cost to have

Duvera/Palomar removed from my credit report.

OTHER INFORMATION

Has this matier been submutied to another govemment agency, an arbitration senvce, or to an attomey? if yes, give name, address, and telephone
number I a court action fled, include name of court, address, and case humber

No [ YES ept. of Banking. || and Atty General's Office

01/12/2014 SUN 12:37 [JOB ND. 5422) ool
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacled. Use additional sheet(s) ONLY i necessary {do not say “see attached®).
Please limit faxed compleints to ten lotal pages or less. Compiaints totaling more than ten pages should be mailed ta the Divisian.

1 feel that | have been a viciim of fraud. Promises were made to me that were not kept. Yes International advertised that they would
assist me in establishing a company to sell products, set up a website, gel it started and described everything | needed fo do for this
price. Those promises were not kept and maore fees that were not disclosed in the beginning began to arise. | started receiving notices
from Duvera Financial and Paiomar Assaciates asking for money. | investigated them with the Belter Business Bureau and discovered
that | was not the only one where promises were not kept and addibonal money was required. It seems that YES |ntenalional and afl the
companies mentioned above working for YES are preying on the consumers.

On January 8th | sent letlers o Yes Intemakonal, Duvera and Palomar Associates disputing their claim.

Do a-f-,zﬁqmb/ /v). reorweadd et I culf
e bget A, Jlesctor of (&-.}Zm:wd Fonteptten wiho calvised me

Jn Fi ot A Aem,

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND

ORIGINALS. Matenals submitted with your complaint will NOT be returned to you.
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is hot my private attorney: but
represents the public in enforcing laws designed to protect the public from misieading or unlawful practices. |

further understand that if | have any questions concemning my legal rights or responsibilities, the Division
cannot give me | t a private attorney. | hereby give my consent 1o the disclosure
of the contents of { to the best of my knowledge and

belief. ‘
SIGNATURE DATE: ;:Z [i ‘/f"f

01/12/2014 SUN 12:37 [J0B NO. 5422] [Joo2
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S 8?5 Division of ConsumelF PPUYERERSECTION  Salt Lake City, UT 841146704
L S (801) 530-6601 | (801) 530-6001 fax
Tenseoasrt www.consumerprotection.utah gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.
CONSUMER INFORMATION
Home telephone number Daytime or Work telephone

Your Name

Street Address

I |
Zip Code

City State

E-mail Address

COMPLAINT AGAINST

Name of Business Entity Dayhme telephone number Other telephone or facsimile
Vensure Int. 866-716-3099

Street Address

770 East Main Street STE 332

City State Zip Code
Lehi Utah 84043
E-mail Address Web Address (URL)
success@vensureintl.com https://applyki.com
TRANSACTION INFORMATION

Amount of Transachon Date of Transachon Method of payment for transaction

$3695.00 plus $500.00 10122011 8102472011 & 1172472011 & 125302011 & 012472011 | Credit Card

Did you enter into a contract with the supplier (including verbally, in writing, over the telephong, etc.)? If yes, give location and date

NOo [] YES | was on the phone and received contract paper to sign in an e-mail
Was the product or serwice advertised? If yes, give location and date.

No [] YEs On the Internet in September 2011

How would you hike to see your complaint resolved?

| want a refund of all of my investments.

OTHER INFORMATION

Has this matter been submitted to another govemment agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number If a court action has been filed, Indude name of court, address, and case number.

No [] ves [/] |Federal Trade Commission, Attorney General of || ]}]}} I 558



www.consumerprotectlon.utah

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use addrtonal sheet(s) ONLY if necessary (do not say “see attached”).
Please hmrt faxed complaints 1o ten total pages orless Complaints totaling more than ten pages should be mailed to the Dvision

On 10/12 /2011 | was charged $3695.00 by Vensure Int. The sale was done by a telemarketer and he sold me a business opportunity
over the phone | was supposed to receive one on one personal training in finding a market mitch for an onhne store, finding a drop ship
supplier, step by step guidance of building my own website, marketing through social media and getting my website ranked high on the
search engines

On 10/24/2011 | was charged $200.00 by the Coaching department with payments of $100.00 on 11/23/2011, 12/30/2011, 01/24/2012
(this last payment showed up on the credit card statement as Supplier Source, which Is a sister company) for finding a drop ship

company

Dunng the sales call | was promised | would be trained to successfully build a website from home with no previous knowledge or
expenence and generate an income that would replace all my other incomes. My husband and | talked about how much we would like to
make with a web based store in a month. We came up with $6,600 and they said that would be no problem. They also mentioned that a
six figure income would be no problem We were in financial hardship dunng this time and desperately looking for some extra income.
My husband had lost his job and wasn't able to get another full tme job so the promise to work from home was sounding really good.
This was good news since | was pregnant and had to stay home and waich our other child.

They said, as an example of one customer, a 90 year old lady is able to make a six figure iIncome on their program, with her website that
she had build. | was promised | could reach my financial goal within seven to ten hours work per week. The only requirements | had to
have were being open minded, teachable, self motvated, being able to work 7-10 hours per week and have a credit card with a large
available balance. Once | had passed their pre selection process and was accepted on their team, | was rushed through the contract
signing process (with no time to read ). | also was not provided a copy of the written contract after that. They kept it and only sent me a
copy when | requested It after things didn't work out. The telemarketer was not identifying where he was calling from or his complete

busmess name and address

A few days later the coaching started and the first thing | was instructed to do is to start selling things from home on eBay. They did not
provide me the proper tools (a modem template for my website and a web design for sales) like they had promised. | also thought |
would get between 30 minutes to an hour of training with my coach each week. Instead it ended up being between 8 to 12 minutes. | was
further disappointed that the training only lasted for a few months and not the promised 6 full months. My coach gave my very little input
and made me feel he was bothered with talking to me. When | asked if what | accomplished was good - he said yes and didn't give me
anything to i/mprove upon. He was not a good leader and | had 1o ask what was next. He told me to watch the on-ine videos and do the
homework A few times he cancelled the phone appointment and rescheduled for the next week without adding that week to the 6
months. He also had somebody else fill In for im in when he was gone. | asked him if he had his own websites and he said yes. So |
further asked "why he worked for The Coaching Department when he made so much money with his online store?” | didn't get an

answer.

I had to build the whole website myself with the outdated templates they provided without the needed help from him even though | of
spent thousands of dollars. | really thought he would log in and help with bullding web pages and especialty work on some problem
areas that | and my husband could not figure out Mistakenly | thought the company and the coach had a great desire for me to be
successfully and | would want to recommend their service/ program to other people. In all the months | had the website online | was
never ever able to make one sale. | remember how they said that it would be such a breakthrough day when | would make the first sale,
but that day sadly never came for us. The whole expenence with the company was so disappointing and totally frustrating and not even
mentioning the burden it put on our young mamage by the credit card debt and the additional fees. It makes one fill so foolish to have
fallen to a scam like this and have pard interest and legal fees to set up the LLC and business.

I am asking for a refund of my investment of $3695 and the interest that has accurnulated since

10/12/2011 :
TN B A L PARMIL PAGE Feend

GE [F NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be retumed to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, I understand that the Division of Consumer Protection is not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. i
further understand that if | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE

DATE:_9/2/ /7014



the $500.00 since I was never able to use the outdated website with the wrong template type to generate
one sale None of my expectations where ever fulfilled



fé\% State Of U ta h RECEIVED lefant?ltj?\./ision of Consumer Protection

j»ﬁ S "3 Attention: Complaint Processor

Heber M. Wells Building, 2™ Floor
Department Of Commerce FEB 2 7 2014 160 East 300 South, PO Box 146704

12
/jf} Division of Consumer Protectiousion o Satt Lake Cty, UT 84114-6704
. CONSUMER PRQTECMSSO—SSN | (801) 530-6001 fax

Consumer Complaint Form " o memeiestondanoor

The Diviston of Consumer Protection 1s charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem You may need

to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case

CONSUMER INFORMATION

Your Name Home telephone number Dayftime or Work telephone
N I N/A
Street Address _

Cit State Zip Code
COMPLAINT AGAINST

Name of Business Entity €lo MM!}'@&Ef Daytime telephone number Other telephone or facsimile
MySupplierSource/DOBA/iCoach/E-BusinessSolutions 1-866-850-4871 1-801-960-4976
Street Address
\25 €. MM\ &1, &7 T8 AMERL A Fory- T BHO0% =(1AW@%Q

City State Zip Code

MEC\CAND FoRl = (A awq) Unaw={1 7)) | §40Z=/1 2:p)

E-mail Address Web Address (URL)

LU oMERCAE A RoU ELOMHELCEE . com. LoV, €108 Y NENTYor, 2o

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for iransaction

%7,600.75 = (I amanr) B-37-Jovs tepicn ExpresS (DAY

Did you enter into & contract with the supplier (including verbally, in writing, over the telephone, etc )? If yes, give location and date

NOo[ ] YES VO TRE FolH 0 " DoeuSAel) 4 WASTREausH A EMALL

Was the product or service advertised? If yes, give location and date

No[] YES On the internet search for Work From Home/Home Based Business. etc .

How would you hke to selq_gyour complaint resoived?
Seemg as thougn | did not receive (even remaotely) the service that was discussed inally and the

company is no longer available/reachable, | want all of my money returned to mel!!

$7869 75(amex) $12,500.00(cttibank) Totalling: $20,369.75

| would also like to see these sick demented thieves out of business forever and behind bars (if
possible)!!!!

‘OTHER INFORMATION

Has this mafter been submitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number Ifa court action has been filed, include name of court, address, and case number

No [ ves B | Angpscars Bcpress (it bishute defr) PO- Lo J91619 foer Laupmon ¢

Plove ¢ |- Bro-157-07170 2%7279




SUMMARY OF COMFLAINT

In the space provided below, concisely and completely descnbe your complarnt, including what you have done ta resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see aftached”)
Please limit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Dvision

SEE ATTACHED DOCUMENT

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS Materials submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filng this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of thi 1s true and accurate to the best of my knowledge and

belief

SIGNATURE: DATE: -2 /-7014




send to:

{
|
Sta te Of U ta h Utah Division of Consumer Protection
Attention: Complaint Processor

Heber M. Wells Building, 2™ Floor
Dep qrtment of Commerce . 160 East 300 South, PO Box 146704
Division of Consumer Protection Salt Lake City, UT 84114-6704

(801) 530-6601 | (801) 530-6001 fax
www consumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection 1s charged with enforcing consumer protection laws. We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an attomey to determine what remedies may be available to you and any statute of limitations that may apply to
your case

CONSUMER INFORMATION

Your Name Home telephone number Daytime or Work telephone
I ﬁ N/A

Street Address
State Zli Code

E-mail Address

COMPLAINT AGAINST |

Name of Business Entity EC@MM{«;;ZC? / Daytime telephone number Cther telephone or facsimile
MySupplierSource/DOBA/iCoach/E-BusinessSolutions 1-866-850-4871 1-801-960-4976
Street Address

M) LW: 560 N+, LAPbord | Uk BUoy) = (%% Adgeedd)

City i State Zip Code

Lo Sow (22 £0) U Ay B (2 218

E-mail Address ' Web Address (URL)
M@ ‘\GOP'CE\ M‘\'\LvéOM/(g@ |72 Sy J ““"‘”—’(655 ETNETATHERAED FO?PQ -
TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for fransaction

— Z%eé OTNEL ATTAORED FOeVe/ Lopes FOF TS O FPRMATIOD ) —

Did you enter into a contract with the supplier (including verbally, in writing, over the telephone, efc )? Ifyes, give location and date

Nno[] vEs ~ (2€e omige ATrAcxED €0RMAS/ fopies) —

Was the product or service adverhised? If yes, give location and date

No[] YEs On the internet search for Work From Home/Home Based Business...etc.

How would you like to see your complant resolved?

Seeing as though [ did Not receive (even remotely) the service that was discusseéd ntially and the
company is no longer avaiiable/reachable, | want all of my money returned to melll
$7869.75(amex) $12,500.00(citibank) Totalling- $20,369.75

| would also like to see these sick demented thieves out of business forever and behind bars (if

possible)!l!

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbrtration service, or to an attorney? If yes, give name, address, and telephone
number [f a coust action has been filed, include name of court, address, and case number

No [ ] YES - [ggg OTREL ATTACHED FEeMmS /daﬁlgs) —




SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached")
Please limit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

SEE ATTACHED DOCUMENT

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS Matenals submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |

further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal agh orney. | hereby give my consent to the disclosure

of the contents of this and accurate to the best of my knowledge and
belief.

SIGNATURE:

DATE: /-7) -2n1Y




Send to-
Tiege, State Of I 'ta I‘] Utah Division of Consumer Protection
it
TN *(g- Attention: Complaint Processor

§ Heber M Wells Building, 2™ Floor
g Department Of Comme rce 160 East 300 South, PO Box 146704

&/ Division of Consumer Protection Sait Lake City, UT 84114-6704
3 (801) 530-6601 | (801) 530-6001 fax

www consumerprotection.utah gov

Consumer Complaint Form

The Division of Consumer Protection 1s charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an attorney to determine what remedies may be available to you and any statute of imitations that may apply to
your case

CONSUMER INFORMATION

Your Name Home telephone number Daytime or Work telephone
[ ] ﬁ N/A

Street Address

Cii State Zti Code

E-mail Address

COMPLAINT AGAINST :

Name of Business Entity E domwgg_og_/ Daytime telephone number Other telephone or facsimile
MySupplierSource/DOBA/iCoach/E-BusinessSolutions 1-866-850-4871 1-801-960-4976
Street Address

};}ytﬂ TROM SXBLE 9. Talabe TN RBhV (s?t“& poeeed) —

ate 1p Code
.. S

| eadne (% e Toro (25w [R206(22 230
E-mail Address i Web Address (URL)

Kol § cones i com (P2 emnd) WL, NS Uep e SroLae . Com (2 ‘Q;j

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of paiment for transaction
\ Y500 00 d-18-70v2 Cx% G- REFERRED £ARD
Did you enter info a contract with the supplier (including verbally, In wnting, over the felephone, etc )? If yes, give location and date

NO [[] YES [ | ZAMMLED Secubgt i T WAVE- MO ZECEVOT AC ML FOR-2er

Was the product or service advertised? If yes, give location and date

Nno[ ] YES On the internet search for Work From Home/Home Based Business etc...

How would you like to see your complaint resolved?
Seelng astr EOUQH ‘ did not receive (even remotelyi the service that was discussed 1mtlally and the

company IS no longer available/reachable, | want all of my money returned to mell!

$7869 75(amex) $12,500.00(citibank) Totalling: $20,369 75
| would also like to see these sick demented thieves out of business forever and behind bars (if

posstble)!!!

OTHER INFORMATION.

Has this matter been submitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

No [ vES M [frvvean¥ (et bitpuce DErD PO G A% G FAUS S 57117
Prove 1 (Dger ) |- 81760V~ o]




SUMMARY OF COMFLAINT

in the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please limit faxed complaints to ten totai pages or less Complaints totaling more than ten pages should be mailed to the Division

SEE ATTACHED DOCUMENT

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.) DO NOT SEND
ORIGINALS Matenals submitted with your complaint will NOT be returmed to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |

further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me leg private attorney. | hereby give my consent to the disclosure
of the contents of { aint is true and accurate to the best of my knowledge and

belief.

SIGNATURE

DATE:_2-2/-7¢14




Send to
State Of U ta h Utah Division of Consumer Protection

Attention. Complaint Processor

Heber M. Wells Building, 2™ Floor
Department Of Commerce . 160 East 300 South, PO Box 146704
Division of Consumer Protection Salt Lake City, UT 84114-6704

(801) 530-6601 | (801) 530-6001 fax
www.consumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection 1s charged with enforcing consumer protection laws. We offer assistance according
to those laws, however, you should not rely solely on the filing of this complant to resolve your problem You may need
to consult an attomney to determine what remedies may be available to you and any statute of limitations that may apply to
your case

CONSUMER INFORMATION “

Your Name Home telephone number Dayiime or Work telephone
L

Street Address !

Clti State Zip Code

E-mail Address

COMPLAINT AGAINST ~ ‘
Name of Business Entity ,é CoMnERe €. / Daytime telephone number Other telephone or facsimile
MySupplierSource/DOBA/ICoach/E-BusinessSolutions 1-866-850-4871 1-801-960-4976
Street Address
Cé”/% S1Y PoirtE ., Sre 1HO-10b, LAL VELAS, NV EQ1%I{515ADW£@
y 4 ' State 4 1o Code
Lae VEbrS (52 ciry) MV (2 gme, |Rapal (58 zp)
E-mail Address / Web Address (URL)

— e ovwee AriacheDd  [Fotvg /copies) —

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction

—~ (S£E orter ArrapheEd  Foers ) CcoPide) —

Did you enter into a contract with the supplier (including verbally, in writing, over the telephone, efc }? if yes give location and date

o[ vesM | = (46 orige Armacnec FoemsS / copies) —

Was the product or service advertised? If yes, give location and date

No[ ] YES On the internet search for Work From Home/Home Based Business.. etc

How would you like to see your complaint resolved?

SEeing as fﬁougFﬁ' did not receive (even remotely) the Service that was discussed initially and the
company IS no longer available/reachable, | want all of my money returmed to mell!
$7869.75(amex) $12,500 00(citibank) Totalling* $20,369 75

| would also like to see these sick demented thieves out of business forever and behind bars (if
possible)!!!!

| OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number [f a court action has been filed, include name of court, address, and case number

No [] vEs v/{;@é ot AvvOvey FReMS ,/ copigs) —



www.consumerprotectlon

SUMMARY OF COMrLAINT o
In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,

Including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please imit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

SEE ATTACHED DOCUMENT

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.) DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this i and accurate to the best of my knowledge and

belief

SIGNATURE: DATE:_/-2)- 2014




To Whom It May Comcern:

At the end of Aug. 2013 1 did a search for a "home based” business, because I
had lost my job and was desperate for income. Ilooked on-line for a work or
some kind of business that I could do from home. Somehow, I came across a
site that talked about a "stay-at-home" mom making thousands of dollars a
month, working from home, with a "legitimate" company (I can't even tell you,
now, how I came across the site...and...I have tried to retrace my steps, several
times, but...no luck...and I don’t believe that the "company's"” name was even
mentioned on the site that  was on)...The language, on this particular site,
"read” very well to me and I felt comfortable enough, after reading the whole
page, that I proceed forward with signing up...When I clicked through to start
the process, I was directed to another site that said that I had to just pay like
$49.95 (or something around that figure) to this DOBA??? Company to get
started...Then that led me into another area that had some further
directions...One of the ballooned statements had fairly large print and read,
something like..IMPORTANT! BEFORE PROCEEDING, CALL THIS NUMBER!
So..I called the number that was listed...The call was answered by a guy
named Nick and he proceeded to interview me initially. He asked me several
things (that [ have now forgotten) but the gist of his questioning (that I believe
now) was to "prime" me for evaluating if I was a “good enough candidate”
(had enough good and abundant credit) for putting me in touch with his
“boss” (Brian Andrus). I remember, during this "questioning dance" that I felt
a little confused as to why it was so elaborate and, almost, suspenseful...Like
this Brian Andrus was like God's right hand man or something...??? Bottom
line is that [ was “good enough”, because my credit is or was excellent!

Then Nick had me hang up with him and wait for Brian Andrus to call me.
When I got on the phone with Brian Andrus, he was very charismatic and
powerfully, persuasive. He asked me a lot of personal questions about my
past work experience and motivation and financial background, if l owned a
house or rented, if [ had an investment portfolio, how much credit I had
available / credit history and score...and so on...I felt a little strange about all
that, but I was not thinking very clearly, because of my desperation of needing
to find work/income and I, somehow, talked myself into the justification of it



all...After about an hour, of conversing with Brian Andrus, I found myself
pulling out my credit card and paying him $7,869.75(from my Amex card) for
this " Internet Marketing” and "Coaching" Program...There was quite a bit of
talk about Ebay also and I told Brian, right up front, how I did not care for
ebay, because [ had a bad experience with a purchase that I had made through
Ebay, that went bad and I got kinda screwed, by the seller...and he
said...oh...that's 0.k. you don't have to deal with them if you don't want to,
there are lots of other ways you are going to make money with this
program...and I left it at that...At this point, the business program was not
even spelled out in any way as to what it was going to entail or the particulars
of how it worked...etc...BUT..DUMB AND DESPERATE ME went and paid for it
anyway, because the presenter made it soo0000 intriguing and promising and
he massaged my financial “American Dreams” ego in all the right ways.

After Paying the $7869.75 with my Delta Gold Amex Card...I was assigned a
"coach" (Mike Wood) and made my first coaching appointment for the day
after that next day...Meanwhile, Mike Wood sent me an email with all his
contact info. and the program site access...blah, blah, blah... When Mike Wood
Called me for our first appointment, we were probably on the phone for about
10 minutes and it, pretty much, just consisted of him giving me a bunch of
webinars and videos to watch and set up another time for the next coaching
session and that was it!

After that call, | was NOT INTERESTED any more in this “program”...so...It was
within the “3 day rescission” time frame and I called back the next day and
told everyone that | had spoke with initially (including leaving a message for
Brian Andrus) that I wanted my money back, because I didn't like the fact that
it was just a bunch of videos and webinars and CRAP and mostly being
directed to SELL SELL SELL on...EBAY (MY FAVORITE!..NOT)! AfterIspoke
out that [ wanted my money back, I got a call from a Skyler Jarman. He
proceeded in talking me into staying with the program with a money back
guarantee, that was signed by him (see attached guarantee)...he emailed me
the doc. and I responded to it, that [ was in receipt of the doc. And, I then
proceeded to continue with another "coach" Kris Duering. (He was about as
useful and knowledgeable as "tits on a bull")...During most of the sessions, I
had to ask him if he was still there on the other end of the phone...no lie! It



wasn't more than two sessions in with Kris Duering that he explained that I
had 3 options for my drop shipping supplier / website builder...There were 3
plans...with the “MOST EXPENSIVE” being the "best” (of course), because this
would be a one time fee and everything would be taken care of for
me...website building, unlimited supplier sourcing, etc..., but nothing was ever
explained to me in any remote kind of detail or outline/timeline (despite my,
constant inquiries) and I don't really even know, to this day, what I got
exactly...but I paid $12,500.00 (from my Citi Preferred card) to this “My
Supplier Source” Company (and never received any kind of detailed receipt)
for what ever it was. (NOTE: THROUGHOUT THE ENTIRE TIME THAT I WAS
WORKING WITH THE COACH, KRIS DUERING, [ WAS EXPRESSING MY
DISSATISFACTION/FRUSTRATIONS AND CONFUSION WITH THE WHOLE
PROGRAM “SET-UP” AND I EVEN HAD TO REQUEST A CREDIT INCREASE
FROM CITIBANK TO EVEN AFFORD THIS!) (IN ADDITION: 1HAVE NEVER
HAD ANY KIND OF CREDIT CARD BALANCE, TO SPEAK OF, IN MY ENTIRE
LIFE..UNTIL NOW!!!)...1did see "a / my" website and work with it a bit, but
no one would really explain to me how to work it FULLY and how the
purchase processing worked or anything!!! I spent s0000000000 much time
listing items on that thing and, at first, the "my supplier source" site requests
that [ put in gave me, mostly, Drop Shippers sourced out of China...How can
you even think about making that work! After several weeks, I finally got 3
Drop Shippers that where in the U.S., but I had to do all the leg work in
contacting them and setting up everything to use them as Drop Shippers and
one of the companies even had an additional fee that I had to pay if I wanted to
use them as a Drop Shipping Source (I did not use that company because of
that). Iwas really scratching my head at this point, because,...I thought that I
paid $12,500.00 (from my Citi Preferred card) so that I didn’t have any other
expenses and the My Supplier Source Company did all the work for me and my

website business...?!

So...NOW...about 3 or so weeks ago, I complained again and a guy named
Murray got on the line and told me, it was well past the time for a refund and
that the only thing he could do for me is to set me up with 3 more coaching
sessions with a guy named Trevor Shipp (“an internet guru”)...and...that was
all he could do...PERIOD...because, I was well past the refund period of 3
business days!!! So...I proceeded in telling him about the Guarantee from


http:12,500.00
http:12,500.00

Skyler Jarman and he said that he did not know anytning about that document
and that he needed me to forward that unto him, so that he could discuss it
with Skyler! So, I did forward that document unto Murray...NEVER heard
back from Murray again...I proceeded with my 3 more sessions with Trevor
Shipp, who persuaded me to start listing on Ebay again???...sold 1 item, out of
25 listed, for $35.00 (this is the only money that I have made, since starting
with the “E Commerce Coaching/My Supplier Source Set-Up, at the beginning
of September 2013) out of the promised thousands. Trevor emailed me all of
his contact info and we corresponded several times, had our 3 “coaching
sessions” (consisting of absolutely nothing, but getting me back into selling on
ebay and telling me that we would get back to the “website stuff later”).
Trevor “seemed” to be more informative and helpful than anyone else (up till
2-11-14)...that was the last time [ heard from him...I have tried to email him
(several times) and call him...left message on the number from his emailed
contact info...no response back at all!

So, I decided to call the "coaching support hotline" at 9:00am(2-15-14 Sat.
hours from 9am to 12pm) ABOUT 5 TIMES and got a message that stated...and
I quote... "Thank you for calling the coaching department...DUE TO
UNFORSEEN EVENTS, we have suspended operations and HOPE to be open
again soon. We appreciate your patience and apologize for any inconvenience.

OH MY GOD..WHAT DO I DO NOW...I AM OVER $20,000.00 IN THE HOLE
WITH THIS SCAM AND I AM ABOUT TO LOSE ITHunmnmt PLEASE
PLEASE PLEASE HELP ME!!

Sincerely SC



http:20,000.00
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Division of Consumer Protectlgn Lake Gity, UT B84114-6704
IVISigN o B01) 530-6601 | (801) 530-6001 fax

RS tection.utah.
Consumer Complaint %WGTECH .consumerprotection.utah.gov

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may neced
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Nams Home teieihona iumber Dﬁma or Work teleﬁone
Statey Iﬁi Code

Y

E-mait Address

COMPLAINT AGAINST

Name of Business Entity Daytims telephone number Other telephone or facsimile
eCommerce Support International, LLC; The Coaching Department |866-496-1166 866-229-7124
Strest Address

770 E. Main, Ste 337

City State Zip Code

Lehi uT 84043

E-mai) Address Web Address (LRL)
support@icoachmail.com www.thecoachingdepartment.com
TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for ransaction

$4895.00 ($6500.00 + $2500) [4/06/2012 (4-25-2012 & 5-10-2012 Credit Cards & Debt Card

Did you enter into a contract with the supphier (including verbally, in writing, over the telephone, ele.)7 If yes, give locabon and date

No[ ] YEs Online; by abbreviating my name.
Was the product or service advertised? i yes, give location and date.

NQO YES D | signed up on "Online Profit Masters™ ist (4/06/2012); coaching department called me (4/06/2012)
How would you Bike 1o see your complamt resolved?
Either coninue to supply support til website is up, functional, and making money as per contract or
give me my money back.

** They dropped me like a "Hot Potato". No contact since 4-11-14.

OTHER INFORMATION

Has this matier been submitted to another govemment agency, an arbitration service, or lo an altomey? K yes, give name, address, and telephone
number. if a court achon has besn filed, include nams of court, address, and case number

no[] YEs FTC - 3/19/2014 am online.

03/19/2014 WED 11:54 [JOB NO. 5936] Alool
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SUMMARY OF COMPLAINT

In the space provided below, conaisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacled. Use additional sheet(s) ONLY if necessary (do not say “see attached”).
Please |imit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed lo the Division.

| have tned several fimes to contact this “"Coaching Department™ by phone and email, with no retumn respanse since 4-13-2014. | have
enclosed several contracts and a letter, from start to finish, of this complaint. Thank you —

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DCCUMENTS RELATED TO YOUR COMPLAINT {1.e. contracls,
warranties, bills received, cancelled checks - front and back, comrespondence, etc.). DO NOT SEND

ORIGINALS. Materials submitted with your complaint will NOT be retumed to you.
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, 1 understand that the Divisian of Consumer Protection is not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or unlawiful practices. |
further understand that if | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attomey. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

bellef.

SIGNATURE: DATE:

03/19/2014 WED 11:54 [JOB NO. 5936] [Alooz
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I lost my job in February 2012. | decided, with the economy in bad shape, | would try to go into business for
myself on the internet. So, on my old computer, | started browsing the net for self employment opportunities.
With my tax refund, in March, | bought a new computer for a website business. By April 2012, | knew | needed 3
things: a company to build my website, a company to teach me how to maintain it and a company for a supply
source. | found a site called, "Online Profit Master" for $97. 1signed up. (Then later 1 noticed a monthly charge
of $8.87 from them, of which | cancelled). Then several internet sites contacted me. In April 2012 (4/6), Apply
Knowledge / The Coaching Department contacted me. They sounded good. So | looked for information about
them. Didn't find any bad about them so | called back and signed up. The program included: 8 coaching weeks,
Apply Web Builder, Prepaid Hosting for 1 month ($39.95 per month host fee afterwards), and Dropship
Database for $4895. (On credit card). By end of April (4/25/12), My Supply Source contacted me. Checked them
out, didn’t find anything bad, so | signed up for 56500 (between credit cards). The program included: Supply
Source Annual Membership (No annual fees), Gold Website Construction Package (builds website 1-2 weeks),
Search & Social Marketing Package, Media Creator Video and 3 extra coaching weeks. In mid May (5/10/12), a
company called Profit Dropship contacted me. Checked them out too. Didn't find anything bad, so signed up for

a "Gold Market Research Pro" for $ 2500. (On credit card).

My first coach was B.B. (Brandon Blackwell). He started me with eBay of which | didn't want to do. Infact, it
wasn't even mentioned when I signed up. Anyway, tried eBay for a few months, then | said no more of eBay. |
got to have a website to pay my bills. By end of July 2012, | had only 523 in my account. All savings exausted by
trying to stay off unemployment. Started unemployment and found a job. It didn't pay that much but it did
allow extra time to work on website. By December 2012, by using My Supplier Source, | had decided on my
niche and found a few possible suppliers. Job ended in January. Found new job in February that allowed me to
continue with the website. By May 2013, when my taxes came In, still no website. So | called Apply Knoledge
and insisted on a coach change. Someone who had an active website and who can help me with my website and
get some sales going fast. The lady, God bless her, set me up with D. P. (Davin Perkins). Our first conference call
was about Memorial Day week. | expiained what | wanted done and wasn‘t sure in what order the programs
that | bought would go into. Told D.P. my niche and supplier's name. He then contacted Supply Source.
Website was up in 2 weeks. It surprised me being so fast. Then | went into website to be sure that all links were
working. Some weren't working and they told me how to correct the products links. By Labor Day week in
September, | was doing a test order that went without any problems. Clear to the address where the order was

delivered.

In November and December, started watching webinars on how to market the website and how to sign up on
social media; like Facebook, on the Coaching Department site. About New Year's Day week, D.P. noticed that
there was a marketing package not activated yet - My Media Creator. This is when | knew | was at the real
marketing stage. On 20 Feb., | sent an email for D_P. to review my video work before I sent it in. No email
response like; "out of the office”, which was common for his days off. Then | called Apply Builder Support. The
phone recording said, "Everything is currently suspended, etc" . | paniced. Called every 800 number | had, every
email address | had for different coaching people. No response. On the net | went. There | found to my horror,
the complaints at different websites and by Sunday (2/23)} | saw the Salt Lake City Tribune article about UT
Attorney General had shut down an internet company called Apply Knowledge / the Coaching Department with
several others. On Monday, | saw the FTC article about Apply Knowledge / the Coaching Department being
shutdown too. By end of February, | received a notice to transfer my website to Website Dynamics on my email.

Called them. They are just as baffled as to what is going on too.

03/19/2014 WED 11:54 [JOB NO. 5936] @oo3
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Today, 17 March 2014, my website has been transferred, no marketing suppaort, credit cards maxed out from
these programs, and no marketing plan.

Since I no longer have support access to Apply Knowledge / the Coaching Department's coaching resources, they
are now in breach of contract. | would like to know what is the process for filing a claim because they are no
longer supplying support.

03/19/2014 WED 11:54 [sO0BR NO. 5938] [Aooa



Send to
o OF X Utah Division of Consumer Protection
é,': State Of U ta h RECEIVED Attention Complaint Processor
R Heber M Wells Building, 2™ Floor
i 3 Department of Commerce FEF ]_ri; 2013 160 East 300 South, PO Box 146704
10

oX.2f  Division of Consumer Protec Salt Lake City, UT 84114-6704
g DIVISIONOF  (801) 530-6601 | (801) 530-6001 fax

ONS PROTECTIORY consumerprotection utah gov
Consumer Compfam% Form

The Division of Consumer Protection s charged with enforcing consumer protection laws We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaimt to resolve your problem You may need
to consult an attorney to determine what remedies may be available to you and any statute of limutations that may apply to
your case

CONSUMER INFORMATION

Your Name Home teleihone number Daitme or Work teleihone

Stats Zli Code
E-mail Address
COMPLAINT AGAINST
Name of Business Entity Dayiime telephone number Other teiephone or facsimile
Vensure Intemational LLC & subsideraries 855-495-4162
Street Address
1780 W. 90th
City State Zip Code
S West Jordan Utah 84088
E-mail Address Web Address (URL)
support@vensureintl.com www.vensureintl.com
TRANSACTION INFORMATION
Amount of Transachion Date of Transachon Method of payment for transaction
15,598.00 12/01/10 01/28/11 02/07/11 credit card

Did you enter into a contract with the supphier (including verbally, in wniting, over the telephone, etc }? [f yes, give location and date

NO [] YES 12/01/10 On-line

Was the product or service advertised? If yes, give locaton and date

No [] YEs on-line 11/15/10

How would you like to see your complaint resolved?

Refund

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbritration service, or to an attorney? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

no [J ves [V] |[FTC Not available as of today




SUMMARY OF COME . AINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use addimonal sheet(s) ONLY f necessary (do not say “see attached™)
Please hmit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Divisicn

Dear Sir/ Madam,

In November of 2009 | answered an add for build wealth at home with an on-line business A representative from Vensure International
called back and said if | qualify, | would be invited to an only a few offered to a successful Work al home online business | was asked all
about my financial status and it would be reviewed and if accepted | would receive a call by her manager to go over the delails Later
that week | was contacted He did his best lo convince me how it was smart to use other peoples money hke a credit card with low
monthly payments,and | could be making more money then what my monthly payment would be. After at least an hour of high pressure
sales pitches, | told him that | needed time to think it over Dunng this time | did some research on Vensure through the Utah B8B and
any complaints on the internet and could not find any negatives A few days later the same representative called
back and gave me anolher of an hour of high pressure pitches on how it made sense and | can't miss the opportunity being offered That
they do not quaify everyone Not once did he mention that | would be purchasing a program learning how to sell items on e-bay and
learning how to build and market a web site This information came later | was told over and over again if | sighed up for the program
which was at a cost of $10,500.00 that the business would start paying for itself wathin 34 months | even went as far as asking 1s this all
the money | would have to spend and he responded with a yes This tumed out to be false also All | had to do is be self motivated and
spend a couple hours a day and | would be successful. | menboned several tmes | am on land line and not high speed, have an
outdated computer and | was somewhat computer iliterate Each time he said that did not matter | found out later this statement was not
true It took hours to down load video from e-hbrary and would take a long time for response from coaching staff in chat-line or by phone
On 12/01/2010 | purchased the program Immediately | received a welcome aboard e-mail sent at 4 29 11 EST In this e-mail it was
explamned that a member of the coaching staff wiil contact me to sat up an appointment for a one on one mentor sessions which would
last for 6 months or until my business was profitable A little later, another with the contract to be signed, sent at 4 49 11 EST

that 1s when | read | had 3 days to send a certified letter of cancellation. How could | cancel withan that time frame without knowing what
the program is really all about Contact was made with the coaching staff and my one-on-one mentor sessions would begin the following
Tuesday

After going through a few sessions, | was only making pennies on e-bay | explained to the coach that with a $465 00 credii bill each
month | had to have better results She suggested that | have Lightwave Builder bulld my Website for me while | continue on learning t
purchased their services on 01/28/11 for $4,200 00 and was promised that my website will be highly optimized for the major search
engmnes It took them over 3 months for them to builld | also had a bill for e-ibrary for $898 charged to my card which | did not catch until
now That was posted on 02/07/11 Then after all that, it was suggested that t purchase certified seals and a 800 number which would
help my site So1did Dunng this ime, | was informed that our sessions were over and | am now considered as a reachve student and |
could only be coached by chat-ine or e-mail This 1s not at alt what | expected Other situahons occurred when | wanted to upload ttems
to the website by

spread sheet | was told |1 did not purchase that package and | would have to upgrade for $20 00 more a month As you can see all of this

was not mentoned at all in the onginal conversations
Well | continue to put in more hours required and after 2 years | have made

$15 00 far from what | was expecting and led to believe. Because of time lapsed | felt | was locked into the contract and there was no
recourse

In conclusion | feel that Vensure International LLC and subsidianes did not live up to their promises of sales and services | consider this
as being fraudulent and misieading on their part

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc) DO NOT SEND
ORIGINALS Matenals submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the pubiic n enforcing laws designed to protect the pubhc from misleading or uniawful practices i
further understand that if | have any questions concerning my legal rights or responsibilties, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents o rate to the best of my knowledge and

bele DATE: ﬂ;z/ /@7 /éd/ =

SIGNATUR
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State Of Uta h Utah Division of Gonsumer Protection
MAY 2 2 2013 Attention: Compleint Pracessor
" Heber M. Wells Building, 2™ Floor
Department of Commerce DIVISION OF 180 East 300 South, PO Box 148704

Division of Consumer MM?ROTEC%%Z‘S&%% 1%33:)‘;?:;331 o

www.consumerpratection.utah.gov

Consumer Complaint Form

The Division of Consumer Profection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you shoutld not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case,

CONSUMER INFORMATION

Your Name Home tefephone number Daytime or Work telephons

Street Address

Staig Zii Code

COMPLAINT AGAINST

Neme of Business Enlity Daylime telephone number Other telephone or facsimile
YES International (888) 476-4557

Sheet Address

770 E Main St STE 155

Cly State 2ip Cods
Lshi ut 84043
E-mall Addrass Wah Address {URL)
support@yourecommercesupport.com http://lyourecommercesupport.com/
TRANSACTION INFORMATION

Amount of Transachon Date of Transaction Msthod of paymeni for lranzaction
$6,695.00 05/01/2012 VISA

Did you enter Into a contract with the supplior (including verbally, in wnbng, over the telephone, ste.)? i yes, give locaton and date

NO [] YES At home 05/01/2012
Was the product or service advartised? B yas, (jiva location and date

No [] YEs By email 04/2012

How would you lka 15 sse your complaint resolved?
| would like a refund.

OTHER INFORMATION

Has this matter been submitied to another government agency, an ariration servica, or lo an attamasy? It yas, give namea, sddrasa, and telephone
number. If a coun action has besn filad, Includa name of courl, &ddrese, and case pumber,

No [} vEs [/] |it will be submitted to the TX AG, FTC and IC3

05/22/2013 weED 12:34 [30B NO. 9133] goo1
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely deserbe your complaint, ineluding what you have done to resolve the prablem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached").
Please lint faxed complaints to ten tota) pages or less. Camplaints totaling more than ten pegas should be malled to the Divislon.

{ am writing this lstier In order to complain apainst 8 company called Your Ecommerca Suppart intemational LLC, or YES Intarnational.
Tha first thing | would Iika to point out about this company is that there Is no “Your Ecommarce Support International LLC.” No business
entity iz reglstered in Ulah undemesath that name specifically. However, there |s a, “YES Intemational® that ls registerad in Utah. YES
Intemnational 15 nat an LLC but Is a d/b/a for Novus North, LLC. My contract | have with this company addrasses thomselves as the
non-existent “Your Ecommerce Support intamational LLC.” ! wanted to premise with this fact because it outlines the fraudulert nature of

this company and their purposaful misrapresentations.

When | was originally contacted by “Income Masters" they told me | could make $5-10K a menth by submitting links. | have since coma
to learn that Income Masters was an expired business when [ talked to them, | was billed on 5/01/2012 and Income Masters went out of
business on 8/30/201 1. They misrepresented themselves from the very beginning. When they connecied me to The Coaching
Daepartmant, thay told me thet was Just a "hook” and what thay really did was administer web sites and that was the way | could make
$5-10i¢/month easlly. They told me that my $6,685 would be all that | had to spend. | was supposed o recelve the bild out of my
website and be provided all the marketing 1o drive iraffic to it They told me | was only required to spand about 10 hrs./week managing
tha site (pracessing payments, adjusting prices from my drop shipper, routine maint., ste). They did in fect build my website which {
thought looked ameteunsh. However,'| had to put all tha products, keywords, meta-tags and content on the wabsite mysslf. | did not
know | was going to ba "ooached” an how to do thase things. The phone salesman mads (| sound like they were going to do them for

me.

The Coaching Depariment then told ma | should hire MySupplierSeurce to find a drop shipper and do all my markeling. They told mea thia
would drive traffic to my slte so | could start earning an income and If | didn’t use MySupplierScurce it would take much longer for me to
do It by myself Of courses this was alt supposed to be Included in the original $6,695. My contract with YES International clearly states
that | was supposad lo receive a "drop ship daiabase.” | ended up purchaslng services ftom Supplier Sowrte In order for them 1o market
my webslte and to provide me with drop shippers. | will also ba complalning against this company in another letter. The Coaching
Department aggrassively told me to purchase Suppller Scurce's services. | have come to learn that Supplier Sourca Iz owned by the wife
of The Coaching Depariment. Moreaver, why would | nead Supplier Source If my original contract with YES international sald | would
recelva a "drop ship database™ | was not provided the drop ship database that was promised in my contract,

| was supposed to receiva nine 1 hr coaching sesslons and then 8 months of 1 hour coaching sesslons after that, My sesslons genaerally
lasted from 10-30 minutes. My coach used tha {ime to tail me how to seil things in my house on eBay, 38t up a PayPal account, suggest
wabinars to view, vigorously ancouraged me lo hire MySuppllerSourca and ¢raate links to my site (Suppler Souree's Job). My coach
always told me not lo worry about the lack of sales and contact them because everything was fine with my site. | only had two monthly
sessions whare my coach told me to make more hnks and start wriling blogs and | haven't heard from him iy 8-7 months. In one year |
have not made a sale ar had a single vieitor to my wabsite,

Thelr sarvices were not as they described and were not provided to me n full. The Apply web bullder and the hasting charges are good
examples of deception. | could have purchased the same exact web bullder, which came with hosting, through Citymax com for only
$24.99 a month. Here s the link- hitp:/www.citymax.com/pricing htm. | even could have had the Apply web builder, which included
hosting, for $30.99 a month If | would have just purchased it through applybullder.com. The contract | sighed includes the web buillder but
alse says | have lo pay hosting. Thase are not two separate services, they are one in the same. Meny other websites offer the exact

same wab builder and hostng for various prices.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DQ NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
rapresents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions conceming my legal rights or responsibilities, the Division
cannat give me legal advice and } should contact a private attornay. | hereby give my congent ta the disclosure
of the contents af this complaint. The above complaint is true and accurate to the best of my knawledge and

belief,

SIGNATURE: DATE:_5 /2%/13

[JOB NO. 9193] ooz
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The contract itself has many inconsistencies, misrepresentations and illogical incentives.
First of all the contract says the services are “educational in nature” but how is a
dropshipping database, accounting program, web builder and ebay research tool
considered educational? 4 out of the 5 things listed in the contract are not educational. The
services and products they listed sound more like a business oppartunity. There are various
business opportunity rules set forth by the FTC and the State of Utah that YES International
have not followed.

In order to cancel the contract it states, "You must send a written description of your claim
by certified mail to our corporate office located at 770 East Main Ste 337 Lehi, Utah 84043.
The address provided in the contract is a UPS box. Their corporate office can not be
located in a UPS box. This address i actually different than the one provided on their
website yourecommercesupport.com/contact. On their website it shows their mailing
address as 125 E. Main Street Suite 338 American Fork, UT 84003 and it has a picture of
building next to it. The building is obviously there to represent the building they work out of.
The building shown on the contact us page is not where Your Ecommerce Support
operatas. Also, the building shown is not located at either the address listed on their website
nor the address listed in their contract. These inconsistencies with the location of the
business may seem trivial but they do illustrate the deceptive nature of YES International.
My contract also states | have only a 3 day cancellation policy, however on the applybuilder
website it says | have a ten day free trial and a 30 day money back guarantee,
(https://secure.systemsecure com/builder/signup/645 htm). On top of that, it seems odd they
would require a shail mail cancallation letter in order to refund my money hut they accepted
an electronic signature in order to collect my money. They are clearly trying to make it as
difficult as possible to cancel.

Another issue in the contract is the problem with who was supposed to bill me for the
services. The contract states that | should have been billed by a merchant account called
“MyMentor8552885894." However, my credit card bill states the merchant account as
“8778723753VI-Education.” The merchant account that charged me belongs to a company
called “VI| Education.” As | said earlier, YES Internatignal is a d/b/a for Novus North, LLLC.
Novus North and VI Education are two completely different LLCs with different business
identity numbers. This means they have to use separate merchant accounts, according to
Utah state code 76-6-506.6. When Novus North allowed YES International to process
payments through its merchant account, they committed credit card laundering. At the dollar
amount my charge was, this act was a felony. Yet again, the company’s actions did not
align with what the contract stated.

The last point | will make deals with an odd incentive the company gives its clients. The
contract states “IF YOU ARE ABLE TO MAKE $5,000 IN GROSS SALES FOR THREE
CONSECUTIVE MONTHS WITHIN 12 MONTHS FROM THE DATE OF THIS
AGREEMENT, WE WILL REFUND 50% OF YOUR INITIAL TUITION UPON YOU
PROVIDING DOCUMENTED EVIDENCE OF SUCH. PLUS, IF YOU ARE ABLE TO MAKE
AN ADDITIONAL $10,000 IN GROSS SALES FOR THREE CONSECUTIVE MONTHS,
WITHIN 12 MONTHS FROM THE DATE OF THIS AGREEMENT, WE WILL. THEN
REFUND THE REMAINING 50% OF YOUR TUITION UPON YOU PROVIDING
DOCUMENTED EVIDENCE OF SUCH.” The reason this clausa is troubling is because it
creates a situation where the company does not want the clients to succeed. Hypothetically
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speaking, if all of the clients made the earnings disclosed in this clause, the company would
go bankrupt. This clause creates a negative incentive for the business to fulfill its services. It
is in the company’s best interest to have its clients fail. The only reason this clause was
included in the contract is because it makes the sale easier. From a profit maximizing point
of view, YES Intemnational does not want its students to make enough money to warrant a
refund. This seems highly unethical and is a very deceptive way of providing an incentive.

Allin all | just want my money back. YES International is extremely deceptive and
fraudulent. Jessica Bjamson is the registered agent for this company and at least 11 other
businesses. According to Utah's business entity details, all of these companies are located
at 770 E Main St STE 155 Lehi, UT 84043. This address is a UPS mailbox. I'm not quite
sure how 11 businesses all fit into a UPS mailbox.Some sort of refund has to be justified at
this point, there are just too many misrepresentations occurring. I'm sure | am one of many
people who have lost thousands of dollars to this company. |1 can only hope that one day
they are tried for their crimes.
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Send {o:
Sta te Of Uta h Utah Division of Consumer Protection
' Attenlion: Complaint Processor

Heber M. Wells Building, 2™ Floor
Department Of Commerce 160 East 300 South, PO Box 146704

Division of Consumer Protection Salt Lake Gity, UT 841146704
(801) 530-6601 | (801) 530-6001 fax

www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those Jaws; however. you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Name »

Home telephone number Daytime or Work telephone

Street Address

City

Stale fi Code

E-mail Address

COMPLAINT AGAINST

Name of Business Enlity Daytime telephone number Other telephone or facsimile
Commerce EDU/YES International/Coaching Dept.|888-476-4557 866-850-4871
Streel Address

City State Zip Cede

Urem Utah 84020

E-mail Address Web Address {URL)

Kris@icoachmail.com

TRANSACTION INFORMATION

Amount of Transaction Date of Transachon Method of payment for transaction
$18895.00 2-15-2013 Credit Card
Did you enler into a contract with the supplier (including verbally, 10 writing, over the telephone, etc.}? Hyes, give location and date

No[] YEs

Was the product or service advertised? if yes, give location and date
NO YES [ ] |Telemarket

How would you hke to see your complaint resolved?

I want my money refunded.

OTHER INFORMATION

Has this maltter been submitted to another government agency, an arbitration service, or to an attomey? If yes, give name, address, and lelephone
number. f a court aclion has been filed, inchide name of court, address, and case number

NO YES D

04/2a4/2013 WED 13:156 [JOoB NO. 9018] [Qoos
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Consumer Complaint Form

State of Utah

Department of Commerce
Division of Consumer Protection

Send to:

Utah Division of Consumer Protection
Attention: Complaint Processor
Heber M. Wells Building, 2™ Floor
160 East 300 South, PO Box 146704
Sal Lake City, UT 84114-6704

(801) 530-6601 | (801) 53D-6001 fax
www.consumerprotection utah gov

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaimt to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of imitations that may apply to

your case.

CONSUMER INFORMATION

Your Name »

Home telephone number Daytme or Work teleghone  *

Street Address

City

State

Zi Code

E-mail Address

COMPLAINT AGAINST

Name of Busmess Entity

Daytime telephone number Other telephone or facs mile

Suppliers Source

866-496-1166

Street Address

1411W 1250 S101

City State Zip Code
Orem Utah 84058
E-mail Address Web Address (URL)

hsmith@daeusfinancial.com

TRANSACTION INFORMATION

Amount of Transacbon Date of Transaction

Method of payment for iransaclion

$6500.00

Credit Card

Did you enter into a contract with the supplier (including verbally, in wnling, over the telephone, eic.)? i yes, grve location and date

NO [ ] YES

Was the product or service advertised? I yes, give location and date

NO YES [ ] | Telemarket

How would you like 1o see your complamt resolved?

| want my money refunded.

OTHER INFORMATION

Has this matter been submitied 10 another government agency, an arbitration service, or lo an attomey? If yes, give name, address, and lelephone
number. i a court aclion has been filed, include neme of court, address, and case number.

NO YES [ ]

04/24/2013 WED 13:16 {JOB NO. 9018] [Zioos
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SUMMARY OF COMPLAINT

In the space provided below concisely and completely describe your camplaint, including what you have done 1o resolve the problem,
lncludmg qates and names of those you have contacted Use addrtional sheet(s) ONLY if necessary (do not say “see attached")
Please limit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.

On March 21, 2013, | sent a cancellaton by email . followed by a certified letter to Commerca EDU / Yes Intemational { Coaching
Department {all the same company with a vanety of names) requesting a full refund for the amount of §18,895 DO they charged me for
services they did not supply. in the aftemoon of March 21, 2013. Kris Duering emailed me saying he had "attempted 1o call to see if |
could hqlp with any resolution ™ He had received the email t sent earlier m the day On March 29, 2013, | received an email stating they
were trying to reach me to "scheduie me with one of their managers " | told them | was not interested i anything but a refund  They

have bormbarded me on a dally basis with phone calls, agamn as many as 4-5 times a day/night.

The company Suppliers Source, which 1s the same company as the above mentioned ones, charged me $5500.00 for the same
"products® they claimed were included 1n the $18,895.00 charges

fddifimad mprmafim 55 ba/ﬁg st by mail.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc ). DO NOT SEND

ORIGINALS. Materials submitted with your complaint will NOT be returned to you.
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this camplaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |

further understand that if | have any questions concerning my legal rights or responsibllities, the Division
cannot give me legal advice and | should contact a private attorney | hereby give my consent to the disclosure
of the contents of this int. The above complaint is frue and accurate ta the best of my knowledge and

belief.

SIGNATURE:

DATE: ‘/f/ 29] 2512

04/24/2013 WED 13:16 {JOB NO. 9018] [&oo7
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State of Utah

Department of Commerce »#c®™
Division of Consumer Prote%c\rg 700

« -nd to:

Utah Division of Consumer Protection
Attention: Complaint Prmor
Heber M. Wells Building, 2™ Floor
160 East 300 South, PO Box 146704
Sailt Lake City, UT 84114-6704

of (B01)530-8601 | (B01) 530-6001 fax
Consumer Com plal nt F&mmcm -consumerprotection.utah.gov

The Division of Consumer Protection is charged with enforcmg consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply fo

your case.
_awm ) wnrk tehphone
ﬁ Zii Code

74&@9 istered Adent: Jesgica,
COMPLAINT AGAINSTE# hy £5146828-015 1" |uorsimadt o Megle nue.

Name of Business Entity H‘GI’H Mwnaa bLT’ er %e!ephone or facsmile

YES Infemdfﬁml Y@ar &ommeree Sumv# 89 ?@ [ 8¢4-S03-43V] |
o &1

CONSUMER INFORMATION

Your Name

%

C

E-mail

City — A State ZipCode RHYQ43
c  lehi AT 7

E-mail Address . Web Address (URL)
dlemn @ jcoeehmeil. com  |www. vourec@mmere@gagoafﬁ o

TRANSACT. INFORMATION
Amount of Tra of Trangaction  / Method of, i
39095 F3ne 4%@9/5@ Vae) 5/&/5//0/5/ > Tus/
Did you entérinto a cnntraht with the supplier (includingArerbally, i writing, dver the telephone, etc.)? If yes, give n an n

NO [] YES| ph@ne etechonic Sfﬁﬂmlﬂ‘x[ﬂ‘ﬂd/

Was the product or service advertised? If yes, give location and daf¥.

No [ ves [X] |felemarkehing /)ml\ 91**389&)\&4' /Vm& ’: tfl{ﬂ Mev 61!‘8

How would you like to see your complaint resolved?. |
ZL‘ want all m Momey 15
?’
ana@ 185'&1%7%%
o

¥ 16389 have recaved back”
é.a,{- i order 1‘% &ei’ aﬁ»ﬁerg/fl?@
o

2500
%ﬁy Lt M
N e, JZV}/Z:S WI// yiot]

, of ic an attorney? If yes, give name, addr&ss and telephon
gess and case number Fi

AN afl
OTHER INFORMATIO

Has this matter been submitted to ancther go
number. If a court action has been filed, include name of court/:

NO DgEsl FTC Ma\/IEQ.GJB/B Maydd /EBB/%;JU / Bjmxm@'
onSyner M 3 ' Ca
DR o vy 4] ’ 45893679 " Case 234801 /&%3;4%35/1‘&%0%% teln
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, induding what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached").
Please limit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.

r< support@membersleamingcenter.com> Wed, Apr 24,1?:(;3 i\Mat

Mcméere Zearmlrg @W

0 Em@ #844@ 539-0/57
636 'S, S0 E. Orem, UT 8YO?D

Registered Agent: rhomas James Riskag

ELECTRONIC RECEIPT BEGIN==-—r=rroreors s e s s s S S e
Order Number: 11873598
.05 oM

Customer Number: 4677948 )
2135 hen dmpM with

Date of purchase: 4/24/2013 2:29:56 AM
VISA oot and,

Members Learning

Electronic Receipt #11873598

s et
e t———— o

QTY Description Subtotal Shipping
1 PMA $97.00 $0.00 veserdatve ea,ﬂed; MLC”/
Subtotal: $97.00 T T \U{'M\ W\_&) I u
o $0.00 e 390 an P e N
Shipping: $0.00 d’g@d,%?
TOTAL: $97.00 Paid By: Visz (SN ’ »0{5[@7\ A ol
\ ly £ee

ELECTRONIC RECEIPT END SEE==sssssssssThsEsssssss g %f?g'
To speak with a specialist to help you get started, CALL 855-495-4161 TODAYI! Cﬁ'\‘k@ Lt 6‘7 DQL} &\C#}
If you have any questions, comments, or suggestions for improvement, please contact our Customer Car; gﬂ“ L
Agents at 855-288-5896 or by emalling us at . 1 0
We look forward to hearing about your success. Good luck and let us know if we can help along the way. h‘}gj\ %%
* Best Wishes, o » - ";y o

ey m%% é%

CONTINUE ON A SEPARATE PAGE IF NECESSARY

Customer Service

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be retumed to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

| DATE: 5/31// 3

SIGNATURE:




Fake Business and Contract/Agreement Violations

1.

10.

I have three “agreements” that all heavily favor one party’s side--containing terms that give that party all
of the power which can be used to make money while hurting my side by requiring huge amounts of
money up front with verbal timeframes given but no time frame written.

The company name is not on the enrollment agreement; it only mentions “MLC”--without saying what
this stands for--and later it names “Your Ecommerce Support” in the same paperwork, which is the
name of a website but the company’s name is YES International.

MLC (Members Learning Center) company personnel have acknowledged that the coach has not
fulfilled on the agreement by not providing expected information in the first two coaching sessions such
as warning me that other services may be offered but were not already included and were not necessary
to continue in the coaching program. They refuse to refund any money.

The two most recent coaching sessions were neither performed nor rescheduled. This gives me the
indication that some of the parties are no longer interested in upholding their end of the deal.

The coaching agreement contained the ability to cancel in writing within 3 days, but the first coaching
session was not scheduled for 4 days despite my request and my earlier availability.

Daeus Financial, a related company who further subcontracts with another company called YES (Your
Entity Solution) sold me through fear and intimidation a “plan” larger than I would need for years, if
ever, and filed only the Texas LLC articles of formation in the first month. They notified me that my
name choices were not available after the 3-day option period. They state they do not have any of my
billing information—Daeus does, and they have promised a full refund of $2990 but I have only
received $1500.

On Wed, May 22, 2013 at 1:29 PM, Joseph from Daeus wrote:
“Hi Kristin, This is a confirmation emai! that we are processing a refund amount of 1490.00, which is the

difference of the 1500.00 already refunded of the 2990.00 for the STS account. If the 1500.00 was never
refunded, we will refund the whole amount of 2990.00 to the card on file. Please note that all account will
be cancelled and I will also check on the refund of 1852.00 for the YES account. If you have any
questions please feel free to call or email. Thank you! On a side note, please allow at least 5-7 business
days for these to go through. Regards, Joseph Nielsen, Customer Service Specialist”
[ sent on May 31 an email to Joseph: “Per the email you sent me on May 22 at 1:29, youn were processing
the refund you promised me. It was pot contingent on signing anything.”
The cancellation contract that was sent from another name included this refund only if I rescinded all
complaints about their business practices to anyone 1 had contacted.
After I asked YES and Daeus to stop, they sent more emails (with more business steps) two days later as
if they were refusing the cancellation. Daeus would only credit half of the YES charge of $3704 ($1852)
even though the paperwork they filed costs only $300.
STS (Strategic Tax Services) subcontracts through Daeus and was presented as part of what I had
already paid (an allocation of $1,000 of the Daeus money, which Daeus did eventually credit back to
me). MLC, Daeus and YES had verbally stated several times that “the business paperwork is handled
very fast in Texas” and the website would be up and performing tax-related transactions within one
month. The STS call and agreement were based on intimidation regarding IRS rules and audits, and
legal action threats, which gave me no other practical choice but to sign.
I was asking my coach how to move ahead and when my website would be done by them, and he put me
off by stating we “had to do other things first.”
I was scheduled for the corporation credit advisor Alec Eskander to call the next week, and he calied but
expressed technical difficulties and stated he could only reschedule for several days later. I returned my
“homework” of financial credit status before the session as he required, which they used to be able to
judge my financial status and how much to try to charge me for the next “required” steps and services.
When he pressured me to use an agency for business credit as “the only safe way to do it”, he stated that
he “can’t formally recommend an actual company” but he does “have a relationship with the best one
that [he] could tell [me] about.” When I asked about charges and he quoted more than $1000 dollars at
least, I saw the pattern of this entire chain of “companies” and calls. I asked what can be taught to me as
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part of the coaching I had already purchased, and he ended the conversation and sent me a threatening
email about the legal risks of not using the agency.

11. I have been an AT&T customer for many years and have never exceeded the call minutes allotted.
However, due to the sheer number and extended length of these sales calls, my phone used over 800
minutes in the last 8 days of the bill ending 5/2, and 588 minutes in 13 days of this next bill (of my 700

minute monthly limit).

I asked for Your Ecommerce Support/Members Learning Center and Daeus International to let us please decide
mutually at this time to terminate the contracts and remove the charges from my credit card account.

Overage fees to my phone company and paying the State to dissolve the LLC, as well as any tax consequences
this venture may have for me are charges I will have to absorb.

I want a full refund of the total $16,389 (only $4,352 has been refunded) I have spent on all of these calls,
which leads to more and more costs and no real information.

Supporting details:

On 4/24/13 1 made a $97 VISA purchase online from Members Learning Center for highly advertised
information about how to set up a business online for affiliate marketing, with a 30-day money back guarantee.

The evening of 4/24, the aggressive and harassing at-home business sales tactics began with a cold call from
Larry Stevens of Your Ecommerce Support. For two days, he left messages and firmly stated that the first step
in the online package was to call a support line number, which is him, and I was already behind. On 4/26, he
performed a 39 minute screening to determine if I was a good candidate to be “groomed and supported
personally to be a case study of success for their all-inclusive coaching service.” Having “passed the screening
process to talk to the assistant to the CEO, Jason Farnsworth” (19 minutes of more personal and financial
questions), he then began the process for me to talk to the CEO, Devon Kinney, of the coaching company. This
interview lasted 111 minutes and invoived fast-paced teaching, high pressure tactics, and a no-risk promise of
success of “profit made within a month or two at most because the screening and interview is so tough and we
spend so much time with you, we make sure your business is a success”, which he defined as making at least
5,000-6,000 per month to be even with my previous salary since I am on disability from work due to a severe

autoimmune 1llness.

He gave his address as 125 E. Main St. Ste 338 American Fork, UT 84003 (Utah County), phone 801-901-1131
{or 888-476-4557, which as of 5/15 when I realized I needed to talk to him for help, was not a working number)
and presented the cost as $8695 that is totally inclusive for the tax accounting service for business and personal;
web site built for you; marketing and search engine optimization so your site comes up on the first page or two
in a search on Google, Bing, and Yahoo; drop shipping arrangements and any fees with the companies with best
prices for profit margin; research software for selection of high-grossing products to sell; and a program called
auto e-mail responder for orders placed on my site to make the site self-sustaining with only 10-15 hours per
week of my time. Statements within the contract are substantially different from the truth and the intimidation

that 1 encountered.

He instructed me to write down the number 175, which he explained was the minimum credit card charge even
at a 19% interest rate, and he didn’t want me to pay off my credit card the first month “because the business

would pay it off by the second month, and then they can truthfully say that I invested very little of my own
money.” As an important point, prior to this I have never carried any balance on any credit card and have an
excellent credit score. Silence can be misleading or deceptive and void a contract when one person fails to alert



another to facts known only to them, and the facts are relevant to the decision, or important details a person
should know are not conveyed to them.

There were 3 days to rescind the contract in writing, but the very first coaching session “available” was
scheduled for 4/30 (4 days later). He and the coach both said that the only other expense will be $40 per month
for the site hosting fee, which is like paying for the “real estate” online, and that charge wouldn’t start until after
the coaching time period of 6 months. He said that a man named Skyler Jarmon would be calling me to set up
some of these services, but this person never called. I did, however, get muitiple calls daily, as documented in
the phone records attached, from multiple suppliers and other “connected™ businesses that all had information
shared about me and all had a requirement for an allocation of the money I had paid that was “part of the
program”, which really turned out to be an extra sale but was worded as already done.

Tuesday 4/30 at 12:04 was the first coaching session with David Smith and was 33 minutes of a repeat of all the
promises made in the original sales pitch, with threats about what risks (financial and legal) I can incur if I don't
follow the coaching advice and services exactly. I asked what to work on and how to get in contact with him.
He explained that this lesson is really web videos that he will assign to me which will explain the demand for a
product, finding out about the product’s competition, and finding a source/supplier for a niche product with a

good profit margin.

At 9:57 and 11:04 on 5/3 (a Friday, which my coach had said is not a workday for him, so I could not ask him
about this), Daniel Alpamirano called from 801-495-2405, had financial and coaching program information
about me to verify his authenticity, and presented himself as a lawyer asked by the YES coach to tell me what
he does for my business. The call was 43 min., then a very short call from the same number repeated only select
summary points and a cost, which I thought was an allocation of the original amount to his area of the company
for this part of the service, which was the formation of the LL.C. He gave his contact number as 866-525-3709
ext. 249 (which, when I was really questioning the appropriateness of this service, I called on 5/15 at 10:47 and

the number was not working).

Monday 5/6, I was called by Scott Orison (801-495-2405 ext. 166) from Daeus Financial for 35 min, then another
call for 11 min. to schedule my LLC business creation, business documents, tax help, and getting an EIN from the
IRS with a department of the business called Strategic Tax Services. He stated that “Wealth Building teaching [was]
also included in the Premier package, which is a relatively small initial investment but is the only logical way to go sc
this can ail be done within a week and has a tiny monthly fee that won’t start until the business is making money and
you don’t even care about the little fee because it is so small compared to your earnings.” He said that within 2
weeks, Wendy Byford would be sending me my business documents in two binders. In the meantime, my website is
being built, then he would help me get a business checking account and corporate credit card with 0% interest. He
said the best thing is to sign the agreement ASAP so that she can reserve and get the business name today from the

state of Texas.

Also Monday 5/6, 1 sent my coach an e-mail question and Excel list of niche ideas so that we could move
forward to find products and get them on my website to begin sales. I was going to talk to him about the LLC
time expectations and tax information from Scott too, but David did not respond. When he called for our
scheduled appointment Tuesday 5/7 at noon, he sighed audibly and told me that LL.C information doesn’t need
to be discussed right now since it will take more like 34 weeks, and that I did not niche search correctly by
checkmarking a box on the left of the screen (which he had not told me, nor was it in the video, which wasted
days of my time). He talked “down to me” (slowly and firmly) saying that he did not tell me to check for
availability of drop shippers (although he hadn’t told me not to and the video instruction said to do it). He gave
me no new information and put off my questions of what to do next, saying we would talk next week.

At 10:00 on Tuesday May 7, the tax account manager for Strategic Tax Services, Martin Petit, CPA (gave his
contact information as in LA 310-622-7292) called to explain that he will be doing my business taxes and can
also do my personal taxes. He explained that calling is the best way to get an answer from him, so call with



questions, leave a message, and he will call back within a few days. He said everyone with a business uses a
CPA and I didn’t have to use them, but the arrangement with Daeus “would be stupid not to use” to get the full
tax benefits for entrepreneurs: write off internet & phone bills, portion of mortgage/taxes, and all this tuition
expense if recorded within 3 wks of LLC creation. He explained that I was getting with this program that was
worth $3704 was unlimited LLC formation (as opposed to standard formation) “which is the only way to go to
protect multiple streams of income from each other in a lawsuit.”

On 5/14, I was contacted by another person, Brandon, who gave no last name even when I asked, and
represented himself as David’s superior and said that David asked him to call and explain to the drop shipper
industry and connections and expected costs. He said the coaching program would only be continued long
enough to actually help if I paid $11,700 for real, beneficial drop shipper relationships. I refused to spend any
more money (and said I don’t have a high enough credit limit). He became verbally abusive and mocked me,
and he repeated the phrase "I just want to help you get you where you want to go" a total of 21 times in the 80
minute conversation. He stated that Doba and other middle-men drop shippers will have upcharges for every
little thing, denied what he had just said about not being able to succeed without paying drop shipper fees to
him through the program, but then said that the amount is standard and actually, a good price. He hung up

abruptly after he said that he would talk to my coach and “clear up any problems.”

David did not call at his scheduled time on Tuesday nor did anyone call to reschedule. The next day when I
called Brandon back, he raised his voice and lectured that he would have told me that he had rescheduled the
coach call if  had called him back that night with verification that I had requested a higher credit card limit. I
told him that scared me too much and I began to get physically sick from the stress and my illness, and I just
wanted out and who could I talk to about how I have encountered misrepsentation of expenses and services. He
said he is my account manager and he is the only one I can talk to, with raised voice and an audible sneer,

which I asked him not to do since it was offensive and degrading.

The moming of 5/15 after not slecping the previous two nights and having my illness worsen from stress, which
now necessitates I'V medication, I disputed the charges to my credit card company, and called every phone
number I had been given to try to get in contact with Devin who, I was told, was the senior business leader. I
described the pressure and harassment, the lack of coaching, and my request for a refund, and he said he would
return my call. I called again that night and twice the next day and just got a voice recording.

After I waited two days for an appointment with Glenn Lovelace from the customer care department of YES
International, he said that Brandon is with a company called MSS(?) and that Devin Kinney, represented as the
senior level operator as CEO is really just in the enrollment department, and Ken Sonnenberg (a name I have
never heard even when I have asked for names of other company leaders to be able to check their reputation) is
the owner of Members Learning Center. I did not sign a contract that specified a software bundle or anything I
have been sent through the other companies, so I have not opened them when I realized my need to end our
relationship. I have to express being misled through stated promotions and an overall false impression about the

price, value, and quality of goods and services represented.

I have received a little money back from Daeus by working persistently at contacting them every day, but to get
any more back, they sent me a contract to sign that is so unconscionable as a bribe to stay quiet about their

practices, I cannot sign it.

On May 31, I filed a Ripoff Report online. I found at least 30 other complaints about MLC, all with different
amounts and slightly different company/people’s names, as if they change frequently to remain undetectable.

On June 5 I checked my Target VISA charges because I had requested the original $97 back. The original
charge on 4/24 for $97 was by Digitlafflt UT 855-221-1598 and was paid on my last statement. I have no
knowledge of a new charge on 5/26 for $8.78 by WebLearningCompass 888-661-7448 UT. I have put this card

on hold under a fraud alert. Please help me.



Phone Records:

4/24 @ 3:30 PM unknown number call and no one talked when I answered

4/25 @ 5:42 PM voicemail from 801-901-1135 Utah, Larry Stevens with Your Ecommerce
Support re: online business kit, “first step in the kit was to call in and talk to a start up specialist
so we can get you making money just as quickly as possible”

4/26 @ 11:25 AM voicemail from 801-901-1135 Larry Stevens ext. 6029 more emphatically
repeating the above message

4/26 @ 6:06 PM 801-901-1135 lasted 39 min (Larry)

4126 @ 6:57 PM 801-770-1383 lasted 19 min (Jason)

4/26 @ 7:53 PM 801-901-1131 lasted 111 min (Devin in Lehi)

4/27 @ 11:43 PM 801-921-4560 1 min

4/29 @ 8:20 AM 801-471-0510 3 min

4/29 @ 10:52 AM 248-208-2300 lasted 13 min

4/29 @ 12:18 PM 248-208-2300 2 min

4/30 @ 11:43 AM 801-495-2405 2 min (Daniel in Draper)

4/30 @ 12:00 PM 402-935-7733 1 min

4/30 @ 12:04 PM 661-748-0240 lasted 33 min (David)

5/1 @ 09:57 AM 801-495-2405 2 min (Daniel)

5/1 @ 11:17 PM 866-825-0626 2 min

5/2 @ 2:23 PM 800-842-1718 lasted 7 min

5/2 @ 2:30 PM 877-924-3967 lasted 11 min

5/2 @ 3:09 PM 800-939-6631 lasted 24 min

5/2 @ 4:09 PM 248-208-2300 | min

5/3 @ 09:57 AM 801-495-2405 1 min (for Daniel)

5/3 @ 11:04 AM 801-495-2405 lasted 43 min (Daniel)

5/3 @ 11:54 AM 801-495-2405 lasted 6 min (Daniel)

5/3 @ 2:47 PM 973-548-3400 lasted 3 min

5/6 @ 11:04 AM 702-506-0190 lasted 5 min

5/6 @ 1:00 PM 801-495-2405 lasted 35 min (Scott in Draper)

5/6 @ 1:48 PM 801-495-2405 lasted 11 min
5/6 @ 2:42 PM 617-947-8917 lasted 67 min

5/7 @ 12:33 PM 801-765-6025 lasted 18 min (David)
5/10 @ 10:26 AM 801-495-2405 1 min

5/10 @ 2:45 PM 801-765-6025 1 min

5/13 @ 2:44 PM 801-709-1540 lasted 4 min

5/14 @ 09:06 AM 801-709-1540 lasted 80 min (Brandon)
5/14 @ 7:12 PM 801-901-1131 1 min (Devin)

5/14 @ 7:15 PM 702-506-0190 2 min (Las Vegas)

5/15 @ 10:15 AM 800-933-6262 1 min

5/15 @ 10:16 AM 800-933-6262 lasted 17 min

5/15 @ 10:34 AM 813-792-4515 lasted 4 min (in Tampa West)
5/15 @ 10:38 AM 801-901-1131 1 min (for Devin)

5/15 @ 10:39 AM 801-901-1135 1 min (for Larry)

5/15 @ 10:43 AM 866-850-4871 2 min (for coaching dept)
5/15 @ 10:47 AM 801-495-2405 2 min (for Scott)

5/15 @ 10:49 AM 800-558-4801 lasted 20 min

5/15 @ 11:09 AM 801-901-1135 1 min (for Larry)

5/15 @ 11:20 AM 801-901-1131 lasted 9 min (Devin)
5/15 @ 12:16 PM 801-709-1540 lasted 18 min

5/15 @ 12:33 PM 801-471-0510 lasted 7 min

5/15 @ 12:49 PM 801-495-2405 lasted 20 min (Scott)
5/15 @ 1:20 PM 801-495-2405 lasted 34 min (Scott)

5/15 @ 2:53 PM 801-495-2405 lasted 5 min (for Scott)
5/15 @ 2:11 PM 800-939-6631 lasted 17 min



Vensure International,LLC promised me that | wouid recover my investment in one to three
months and after that | would earn $3,000 to $10,000 per month working just eight to ten hours per
week They told me that they are so sure that I'd do this that they offer a 50% refund if | grossed $5,000
a month for 3 consecutive months and that they would refund the remaining 50% 1s | grossed $10,000
a month for 3 consecutive months in the 15t year. 1 asked if there any many people who actually achieve
this and they said absolutely as long as | do all my coaching sessions | would be making that money in no
time at all They asked me how much money | would like to be able to make each month and | told them
to start out | would like to supplement my current income and be able to make a profit of around $2,000
to 53,000 a month and then eventually | would ltke to leave my current job and make the website my
main source of iIncome with profits of 55,000 to $8,000 a month. They told me that | had what It takes
and that my expectations were right on target for this program | told them that | really couldn’t afford
to lay out $6,145 right how and they said to put in on my credit card and by the time my first payment
came due | would be making $2,000 to $3,000 a month and to take that money a pay against the credit
card and in 3 months the initial Investment of $6,000 would be paid off and | would start making a profit
by month four. They said that they teach this all the time and that 1t’s call leverage, where you take
money that you don’t even own and make money off 1t and pay It back before the interest kicks in

Vensure International, LLC promised to teach me how to build a website, market that website,
and sell products on that website, They promised that | would become successful as long as | spent 10
hours a week working on my site and a half an hour a week working with my coach hands on for the
next six months and longer If needed. My contract with them stated that, "Your education will last for 6
months with your personal trainer and will include both one-on-one teiephone education sessions along
with online recorded education sessions Cne-on-one education sessions with your personal trainer will
be at least once a week and will last approximately 30 minutes. ”

Vensure International, LLC promised to help me build the best website so that | would be in the
1% two pages of a google search and that | would be accessible through Yahoo and Bing as well They
also said that they would teach me social media such as Facebook and Twitter.

Vensure International, LLC made promises that were not obtainable, they made me
believe that | could make a lot of money in a short period of time and that by using financial leverage |
wouldn’t feel the burden of charging the $6,145 on my credit card. They promised that | would be able
to achieve my goals and make at least $2,000 to $3,000 a month once my website was up and running in
about a month, As it turned they didn’t even give me a web builder and login 1D until 20 days after |
signed up and then | spent the next two months building my website with practically no help at all. My
coach erther didn’t have the answers to my questions, or he referred me to customer support and
customer support either didn’t respond, didn’t have the answer, or responding that the web builder
didn’t have the capability to do basic things like give the consumer options for sizes or color My coach
kept telling me to do the tutorials for the web builder and that | would be have no trouble at all. But |
came to realize that the web builder that the tutonals were for was Apply Builder and the web builder
that they gave me was calied Infinnet The first 2 months was spent doing tutorials for a completely
different web builder than what they gave me When | emailed me coach to complain about this his
response was that he could have me switched over to Apply Builder which 1s a little more user friendly



WHY WASN'T | GIVEN THE WEB BUILDER THAT WENT WITH THE TRAINING TUTORIALS TO BEGIN WITH?
| had to start all over again buiiding a website that [ just spent 2 months creating. It then took another
week to get me domain switched aver and once again | had questions and my coach didn’t have the
answers to help me. My coaching sessions were never a half hour long they usually lasted only 5 to 10
minutes My coach would call me up and tell me that he would email me an assignment then | was on
my own | used the internet and web builder help menu to teach myself how to do everything | don’t
know what education | paid for from Vensure International, LLC because | taught myself how to do
everything including web building, marketing, Meta tags, and link building | was spending about 25
hours a week teaching myself how to do these things a lot more time than what 1t was suppose to be |t
was over 4 months from the time that | signed up with Vensure international, LLC before my website
was even open for business and | still had no i1dea how to do facebook or twitter because my coach

never mentioned them again.

During my 3 coaching session my coach was going over how to find a drop shipper and he said
that there was 3 kinds of drop shippers, 1) Direct drop shipper 2) Middle Drop shipper 3} Post Drop
shipper He explained to me that unless | wanted to travel to business conventions to meet with the
suppliers myself the best way to find a supplier would be to use a company that would get me many
suppliers to choose from. My coach hooked my up with My Supplier source and took my that it was a
totally separate company and was not affiliated with Vensure International, LLC in any way | signed up
with My supplier Source, LLC for a fee of $4,000

My supplier source, LLC contracted with me to provide

e alifetime program to My Supplier Source
e SEO Marketing

e 100 Directory Submissions

e 5 Coachimng sessions

They never provided SEQ marketing, 100 directory submisstons or the 5 coaching sessions [t
turns out that they are affiliated with Vensure International, LLC and once again | was lied to
and taken advantage of. | would have never contracted with the company if | knew that they
were affiliated with Vensure | expected to receive coaching sessions from My Supplier Source,
LLC and nobody ever contacted me for coaching sessions and said that they were from My
Supplier Source, LLC. | never received or saw any articles written for me nor did | see any SEO

Marketing done or directory submissions made

In conclusion Vensure International, LLC made numerous promises and none of them came
true. The traiing that | did receive was only good for their program and | can’t apply that to another
web builder. | have invested my money and my time for over a year and have not made one penny
and that’s not what | was promised at all This whole experience has left me extremely depressed, my
credit 1s on the verge of being destroyed, I'm paying out more than what’s coming in I'm asking for
Vensure International, LLC to be shut down for being deceptive and for breaking the FTC regulations. |
would consider taking a 75% refund of my investment instead of 100% because [ did participate in the



program. Please take this letter very serious because | do and I'd hate for someone else to go through
what I've gone through, 1t’s ruining my hife

Thank you,



Send to’
St atu Of U t a h . Utah Division of Consumer Protection

RECEIVER Attention. Complaint Processor
Depar’tment of Commerce Heber M Wells Building, 2™ Floor

JUL 23 60 East 300 South, PO Box 146704
Division of Consumer Protectlon ZUBSaIt Lake City, UT 84114-6704

Consun. IVISisN o (801) 530-6601 | (801) 530-6001 fax
ER consumerprotection utah gov
Consumer Complaint Form’ ™tk

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need

to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

) M Daﬁme or Work:teleihene
Zsi Code

| DL TTL UL LSS

‘Daytime telephone number  Oth

téiephone or facsmile

The Coaching Department / My Supplier Source 866-437-4871 Fax 801-437-3538
Street Address
1411 W Business Park Dr. Suite 100 / Suite 101
City State Zip Code
Orem Utah 84058
E-mail Address Web Address (URL)
bsmith@thecoachingdepartment. com wWWw. mysupphersource com
TTRANSACTION INFORMATION . gl
Amount of Transaction Date of Transacbon Method of ;)ayment for transacuon

$18,895 12/15/2011 and 1/5/2012 Credit Card

Did you enter into a contract with the supplier {including verbally, in writing, over the telephone, etc )? If yes, give location and date

NO O] YES [¥] |12/15/2011 and 1/5/2012 over the phone

Was the product or service adveriised? If yes, gwve location and date
No [] YEs Internet

How would you like to see your complaint resolved?
Twoud hfée artall reiuna 0; the two separaie fransactions. The CO&CHIHQ Depaitment for $‘2,895 and

My Supplier Source which is part of the Coaching Department per Mani in Customer Service, for
$6,000. They misrepresented what | would earn through thier training.

Has this matter been submxtted to another govéanent agency, an arbitration sewlce orto an attomey'? If yes glve name address ‘and telephone i
number If a court action has been filed, include name of court, address, and case number

NO [] YES FTC Ref# 43530540, BBB Case#22145092(Ref#6-22232617-22145092-26-4100)




‘SU MMA’RY ‘OF-GO j

In the space provided below, concasely and completely descnbe your complamt including what you have done to resolve the problem
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached”)

Please limit faxed complaints to ten | ] Complaints totaling more than ten pages should be mailed to the Diviston.
Wmmm%mm—mmmmugn anonine
advertisement that was supposed to show us how to develop a successful onling business using suppliers and a website The company
name was The Coaching Department and the cost of this service was $12,895 We were also told to use a credit card because they
would teach me how to make money after the first month and each month after that that would more than cover the interest and pay dowrj
the principle of the card (i later found out this service would cost me an extra $5,000 even though they said they would teach me as a
selling point for the $12,895) Their mamn questions revolved around how much room on our credrt cards we had. They said this was using
“other people’s money” Cne other selling point was that this was 100% tax deductible

The person my wife and | talked to was Chad Huntsman We were on the phone with him for at least an hour | told him we needed to
replace my $10,000 a month income that | had before with the company | worked for downsized and | lost my job During that phone call
he told us that if we followed the program and committed at least ten hours per week, that within three months we would be earmning
$3,000 to $4,000 per month In five to six months we would be earning $4,000 to $5,000 per month and by year end we would be earning
$7,000 to $9,000 and would keep going up from there He said the goal was to have my business “turn key” by 6 months Chad said that
technically he couldn’t make these income claims but then followed it by saying that if we follow our coach we should have no problem
making the kind of money stated above and even more He said technically I can't guarantee #, but it's as close to a guarantee | could
come |took good notes and still have them from this phone call Also, | had the phone on speaker phone so my wife also heard Chad
make these income clams He said if you put more time into it you will make more money Most weeks | put 30 to 40 hours a week
doing the things | was told to do and didn't make any money

Chad also said that they would teach me how to put my debt on a corporate line of credit using an LLC, so the debt wouldn’t be personal
| later learned that my coach didnt know anything about this and when | inquired with the company, this financing setup was through
“another company’ and the cost would be $5,000 Also, as | will explain shortly, the price of the LLC was $4,000 plus a monthly fee off
$59 95 This was not mentioned at all in the seliing piich that was given to me by Chad He stated that they would show me how to
transfer my debt to an LLC making it sound like it was all part of the same deal that | was buying with the $12,895. It was never
mentioned that this would cost me another $9,000 total

As another selling point Chad also told us that once we made $12,895 through our webstte, that we would get a refund of the $12,895
investment In the contract #t states that if we made $5,000 per month in three months pnor to one year we would get half our money
back and iIf we made $5,000 per month after working their business modei for a year they would refund all of our maney.

Now | see why they made this guarantee Because with the antiquated website system and the poor coaching their was no way we were
going to earn that kind of money

Being in my 50’s, having just left my job from UPS due to downsizing and being new to the industry these are things we didn’t know about
when we bought the program This misled us into believing that their system must be good Looking back now | can see why they made
the bold claim because their system was no good Because if they made everyone successful they wouldn't make any money

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filng this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint The above complaint is true and accurate to the best of my knowledge and
belief.

SIGNATUR

DATE: 7[// 7/[24 /3



In the space prov;ded below concusely and oompletely descnbe your oomplamt mcludmg what you have done to resolve the problem
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please imit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division.

|

The training sessions aiter that would only last 5-10 minutes each time and when | asked questions | was made to feei like | was bemng

Shortly after sigming up with the Coaching Department | received a call from someone at the Coaching Department teling me that Wendy
Byford, President of Your Entity Solutions will be calling me to schedule an appointment to set up my LLC The person on the phone said
that they use Wendy for all of their LLC setups because she and her company were so good |said ok Wendy called me and we went
through what she was going to do for me in terms of the LLC Everything sounded fine 50 | said ok that sounds good Then she said the
cost for this 1s $3,800 (It was later rounded up to $4,000 for taxes) | told her that this was part of the service | bought with the Coaching
Department She told me no, this service and cost 1S separate We went back and forth for a few minutes and [ finally paid because | she
said that the LLC would keep the hability off my household income | was also charged $59 95 by Your Entity Solutions for seven months
for a total of $419.65 | was also charged $59.95 for two months by DAEUS Business Entrty for a total of $119.90. | never gave anyone
permission from DAEUS Business Entity to charge me for anything | called and stopped the service The total of the monthly cost was
$539 55 This does not include the interest I've had to pay on all of this. We were provided with a book and forms for our LLC, but | later
found out that the same service could have been bought for a few hundred dollars. | feel as though these peaple are preying on honest

people

We were assigned a coach named Steve Hatch and our first session was on 12/19/2011 | was supposed to talk with Steve every week
for 30 mins He was supposed to train me how to build a successful business After the first traming session which lasted about 15 mins,

annoying or | was taking up his time As far as traiming | was sent emails and links and was left to figure most things out myself When |
asked questions | was given short answers and told to watch a webinar or that it was self explanatory

After signing up with The Coaching Department | received countiess phone calls from high pressure sales people trying to sell me things
that “| needed” to make my bustness successful All of the services that were pitched to me all would cost several more thousand dollars.
One of the first question from all of them was what kind of credit card balance did | have and what was my imit It was a nightmare and |

got to the point that | didn't want to answer the phone.

On January 5, 2012, | received one of these calls from a company named Aspire, but the website said My Supplier Source and spoke wrtq
Brandon Smith He told me to be successful | needed to purchase their program that would build the website for me and find me a
supplier This was going to cost me $6,000 and once again they pushed for me to put it on my credit card and kept saying “it’s 100% tax
deductible” | said no thanks | really didn't want to spend any more money Brandon was very pushy and every time | tried to get off the
phone he would ask more questions like “Daon’t you want to be successful?” “Don't you want to have the best product out there that you
can?" Finally 1 said | need to review it with my wife just to get him off the phone He said he would call back the next day and talk to me

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS Materials submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filling this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that If | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of t i i rue and accurate to the best of my knowledge and

belief

SIGNATUR

DATE:
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In the spaoe provided below c:oncusely and oompletely descnbe your oomplalnt mcludnng what you have done to resolve the problem
ncluding dates and names of those you have contacted Use additional sheet(s) ONLY ff necessary (do not say “see attached")
Please Iimit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division

When he called the next day, | told him the answer was stillno  We had just spent $12,895, for The Coaching Department and $4,000 to
put the business in an LLC, which The Coaching Department said | needed to do So | didn't want to put another $6,000 on our credit
card Brandon kept trying to talk me into it and then when | said no again he asked when my next coaching session was and who the
coach was He said that | couldn’t move onto the next session without this | asked what he meant He said that he was there with
Steven Hatch, my Coach and that unless | bought this package there was no sense in moving forward | asked if my coach was right
there? Brandon said yes | asked if Aspire or My Supplier Source was part of The Coaching Department and his only response was that
the companies work together After more pressure and Brandon telling me there was no sense moving on without Aspire and that 1
cannot build my business without i, | spent $6,000 for their services. | felt hlke 1 was being held over a barrel | was made to feel that if [
didn't spend more money then the money | already spent would have been wasted When | received the login information, it was to “My
Supplier Source” | had not even heard of this company untit the email When the instructions came via emall, Brandon’s email address
was bsmith@thecoachingdepartment com This told me the two companies were the same.

My website was built by “Apply Bullder”. This i1s where the Coaching Department or Aspire (or whoever at this point) sent it to be built !
believe both of these companies are part of “Applied Knowledge Inc ” By now it was aimost April and my website was just getting
completed | still had not earned any income. | expressed my concern to Steve about not making any money and he said we would get
there |told him about my conversation with Chad and the income claims and he said that he was Just a coach and Chad was In
Marketing Throughout the coaching process with Steve | expressed my concem that | needed to make money with this, and he just kept
saying we're getting there [ passed this concern onto Steve on almost every call | would continue to tell im | was told | would be
making several thousand dollars a month by May and | still didn't even have my website yet.

In the meantime | received countiess phone calls from other service companies that The Coaching Department had passed my name and
number onto other companies such as Tax services, LLC Services, Marketing Services, etc all wanting to sell me a service for
thousands of dollars each. | received these calls almost daily. When | would ask my Coach Steve about these services | was told that |
would need the LLC and Marketing service but after that | didn’t need to spend anymore money The LLC fee was $3,800 and the
Marketing service was $6,000 Both of these services were put on different credit cards because | ran out of room on my Chase card

because of the $12,895

Steve said this was all | needed to spend however, as stated earlier transferring my personal debt to a corparate debt was going to cost
me an additional $5,000 |did not spend this money.

| was told | didn’t need to purchase anything else. In May | was told by Steve that my website was being sent to the marketing
department and that they would “do marketing” for my website to generate traffic In the meanttme | was told to register with directories |
did this and now it was June and July and | still had not made a single dime from this website | followed therr instructions and still did not
earn anything, yet | still had the credit card bills and interest to pay every month

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (ie contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc ). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection 1s not my pnvate attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a prnivate attorney. | hereby give my consent to the disclosure
of the contents of this complaint The above complaint is true and accurate to the best of my knowledge and

belief

SIGNATURE:

DATE: 7/’//%,/10 LT




‘SUMMARY.OF -COMrL-AINT

In the space provided below, concisely and completely desenbe your oomplamt mcludmg what you have done to resolve the problem
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please imit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division.

In August | received a call from a girl named Alysa who said she was calling on behalf of the Coaching Department, and asked me how
my website was doing. | told her ternble, it hadnt made any money She said OK and that she wanted to help by scheduling an
appotintment with someone 1n Marketing to go over my website to get it prohtable | said great, however | was in Maryland at the time on
vacation We agreed that she would contact me on September 4 to help me. We played phone tag for about two weeks in September |
was told In a scheduling phone call that someone would call me at a certain date and time. No one did. This happened twice

Finally, on September 25, 2012 | was contacted by Apply Builder by someone named Ron, {phone number 813-369-5183) the company
named above that The Coaching Department hired to build my website. Ron told me everything on my website looked good The layout
was fine the blog was good |told him | hadn't made a dime and he said that's because | need to go through the last step which was
Marketing He told me they were going to do all kinds of things that were going to have traffic flow to my webpage He talked for 20-30
minutes telling me the things that would be done to finally get my website earning money But now this service was going to cost me an
additional $9,000 When | told them | didn’t want to spend more money on something that hasn't made me any money | was told that this
was the last step That | was almost there iIn making money on my website | was told everything was good up to this point but | need to
do this “last” step and then | would be making money If | didn't do this last step, spend an additional $9,000, it would be unlikely that my
sight would make any money When | said I'd already spent $25,000 building this website, Ron said that's about normal, now this $9,000
will get me the rest of the way there | asked him to send me an email with the detalls of what this $9,000 would buy me but he didn't
Finally | told him | didn’t have the room on my credrt cards and then he just said “oh you don't have room?” and then he just ended the

call

| was told several times by Steve at The Coaching Department throughout my traning that | did not need to purchase anything else that
everything | had purchased was all | needed to have a successful websriie and business. | never made a cent Now, Apply Builder, the
company which The Coaching Department had build my website (I think both companies are part of the same company) told me | needed
to spend $9,000 more for my ste to be successful

At this point | called The Coaching Department Customer Service and asked what | need to do to get a full refund. The person on the
other end of the phone said someone would call me tomorrow, September 26 | also sent an email to Chad Huntsman asking for a full

refund and explained briefly why | wanted t | have not heard back from Chad

| took the five free coaching sessions that were offered but they really didn’t teach me anything about making a substantial income. | told
them | didn't want Steve Hatch because | didn't think he was any good So | was assigned Kris Duenng Kris was more personable and
easler to work with but all he taught me was more ebay selling | was going to put my website back online if he thought | could make
money at 1t but he said no, not at this point  So my five sessions consisted of talking to me, not much teaching, about ebay selling
Although | asked several times 1f | needed to put my website back online for us to work on, he said no that we will make money off ebay
So now I’'m wondering why 1 spent more than $25,000 plus interest with this company to have a webste We never once n the five
weeks of tramning discussed success writh the expensive website and servicas | paid for

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS Materials submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that iIf | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint The above complaint 1s true and accurate to the best of my knowledge and

belief.

SIGNATURE:

DATE: Z/‘y}é o/7
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'SUMMARY: OF GOM-cAINT - 1.

In the space provided below, concisely and completely descnbe your complaint, lncludlng what you have done to resolve the problem
including dates and names of those you have contacted Use additional sheet(s) ONLY # necessary (do not say “see attached”).
Please hmit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

About a month after my last session on January 17, 2013 | received a call again from Alysa. At the time | didn’t remember that it was the
same Alysa that called me back in August and September. She was calling for a progress report on my business | told her now was a
bad time so she said someone will call me on Tuesday at 1pm

On tuesday January 21, 2013, a person named Gilhan called (877-449-0180 ext 1023) and said he was from “Small Business Success”
and that he was following up to see how my business was doing | told him everything above and how disappointed | was He listened

and said that he wasn't calling to be a pushy seller, he said that his company was contracted by The Coaching Department to follow up ory
their customers | told him | was very unhappy and was looking for ways to get my money back

1 also asked another company, Internet Business Resource Development, to look at my website for their opinion and you wili see in an
attached letter from them that what the Coaching Depariment sold me is outdated and is not recognized by today’s search engines

Gillian agreed that | had a lot of money Invested In this already and said that some packages cost as much as $40,000. | told him | wasn'y
spending anymore money He then said he was going to get me helip by getiing a sales plan put together, a financial strategy and my
break even pomnt. He also said he was going to have someone show me how to transfer my personal business debt to corporate debt. |
said great So he took my information for the credrt cards | used on the business. When he asked about other credit cards | had | asked
why he neetded to know that. He said 1it’s part of the assessment he was doing to put my plan together. He also asked about checking
and savings amounts He called me back a few minutes later with the assessment and sard that this service was going to cost me $2,490]
and which crednt cards | should use to put it on The amount $2,490 was exactly what | had available on my credrt cards | said
WHAT???? He said that's what it would cost to get my business going in the nght direction and he said that there would be more money
to spend in the future. | realized that all he did was see how much credt | had left on the two credit cards gave him and split the amount
between the two to max them bath out | thought it was pathetic on their part that the program was going to cost exactly the same amounﬂ
as the credtt | had left on my credit cards. | said, but | have not made a dime from this That’s when he turned into a pushy seller and
said, what are you going to do with all that debt, just let it sit there? He pushed some more and | finally hung up on him

This was just one more company that was part of The Coaching Department that was trying to squeeze more money out of me

When | complained to the BBB, the Coaching Departments response was that | did not buy the product from them and that | bought it
from

Your eCommerce Support
125 E Main Street STE 338
American Fork, Utah 84003
877-533-7016

and that if | wanted to pursue a refund | would need to contact them However my credit card statement which | am Attaching says
Coaching Departiment on it From my research this is called “credit card factoring” and 1s a felony in both the state of Utah and the state

of Texas | will attach copies of this law

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be retumed to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my pnvate attorney, but
represents the public in enforcing laws designed to protect the public from misleading or uniawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief

SIGNATURE

DATE: 7”74”( o/ 3
/7



R

qSUMMA,Y OF COME-cAINT e

In the space provided below, concisely and completely descnbe your complalnt mcludmg what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”).
Please Iimit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

Also when Aspire Marketing was contacted they said they never did business with me When | called Aspire Marketing | asked them if
they had any affilation with the Coaching Department The person put me on hold When he got back on the phone he said “no” there 1s
no connection Yet as stated above, | was contacted by Brandon Smith who said he was from Aspire Marketing but his email address
said Coaching Department

Based on all of the above | would ke The Coaching Department to refund my entire $12,895, Aspire - Empowered Marketing Solutions /
mysuppliersource com, which s also part of The Coaching Department to refund my entire $6,000 and Your Entity Solutions for $3,500 of
the $4,000 that which | was over charged for their services, plus the monthly fees totaling $539.55

| am also attaching the vanous correspondence between myself and the BBB pertaining to the Coaching Department.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1 e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc) DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concermning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney | hereby give my consent to the disclosure
of the contents of thi and accurate to the best of my knowledge and

belief

SIGNATURE:

G
DATE: 7/ //g/ 27/3
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Attorney General of New Mexico N

GARY K. KING ALBERT J. LAMA
Attorney General Chief Deputy Attorney General
May 14, 2014

Utah Attorney General’s Office
Consumer Protection Division
160 East 300 South

Salt Lake City Utah 84111

Dear Consumer Protection Division

Enclosed is a complaint that appears to fall within the jurisdiction and authority of your agency.
I would appreciate your review of this complaint to determine whether there has been a violation
of any of the laws that you administer or enforce.

Please advise us in writing of any action taken on this matter, as well as its final disposition. If
you have any questions, you may contact me at gsalgado@nmag.gov, by U. S. Mail 201 N.
Church St. Ste. 315, Las Cruces NM 88001, by Fax (575) 526-2415 or by phone at (575) 526-
2280.

Thank you for your attention to this matter.

Sincerely,

nsdmer Protection Advocate UTAH ATTORNEY GENERAL'S OFFICE
Consumer Protection Division
MAY 19 2004

Enclosures

- Commercial Enforcament Division
Xc:

201 North Church Street, Sunte 315 Las Cruces, New Mexico 88001  (575) 526-2280  Fax (575) 526-2415 www.nmag.goy


http:www.nmag.gov
mailto:gsalgado@nrnag.gov

FOR OFFICIAL USE ONLY

AG CODE KEY CODE
ATTORNEY GENERAL GARY K. KING
Procurador General del Estado Gary K. King
Consumer Protection Division/ Divisién de Proteccion al Consumidor
. P.O.Drawer 1508, Santa Fe, NM 87504
1-800-678-1508  / (505) 827-6060

If you are an individual with a disability requiring assistance with this form, please see last page for
options.

Si usted es un individuo con alguna incapacidad que requiere ayuda para completar esta forma, favor de
referirse a Ia iltima pagina para mas opciones.

Please indicate how you were referred to this office to file this complaint:
Por favor indique cémo y quien lo refirié a archivar esta queja en esta oficina:

I am filing this complaint to notify the Attorney General’s Consumer Protection Division of a dispute
with the company referenced below and to request its assistance in resolving this matter. I understand
that the Division cannot serve as a private attorney for individuals and that any legal action taken by the

Division would be on behalf of the public and not to represent only my interests.
Archivo esta queja para notificarle a la Division de Proteccién al Consumidor de Ia Oficina de la

Procuradora del Fstado de Ia disputa con el negocio mencionado en Ia informacién que sigue y para pedir
asistencia en resolver este asunto. FEntiendo que Ia Division no puede servir como abogado privado de
individuos y que cualquier accion legal que tome serfa de parte del ptblico en general y no representando
solo mis intereses.

PLEASE TELL US ABOUT YOURSELF COMPLAINT IS AGAINST:
i [ Queja en contra de que negocio]

Business Name 45 ém&![)gﬂ&“i{?ml }(/LC.

[ Nombre del Negocio)

Address/Direccion 1\ & _Main S7-5k.33

[ Direccién del Negocio]

cy_ L€

| Ciudad, Estado y Zona Postal]

State [/\")'OL[’\ Zip 840‘43

Contact Petsonsk\-’ }OJ’ ja/ s

[Duetio o representante del negocio]

Telephones SZO l - Y]T‘Dd l%qo

[ Teléfonos del negocio]

G- Y e Yoo

. -




1. First contact between youand & business: 2. Wheredidtl ransaction take place?

[Primer contacto entre usted y el negocio] [¢Dénde se llevo a cabo Ia transaccion?)
O Person came to my home O Athome/en casa
[Representante vino a mi casa|
0 Iwent to company’s place of business O At business/en el negocio
[ Fui al lugar del negocio] i
#\ I received a telephone call from business 00 By mail/por correo
[Recibi una llamada por teléfono del negocio
O Itelephoned the business K Over the phone/por reléfono
[LIamé por teléfono al negocio|
O Ireceived information in the mail O Ocher/otro

[Recibi informacion en el correo]
O Iresponded to radio/television ad
[Respondi a un anmuncio de radio o TV]
O Iresponded to printed advertisement
[Respondi a un anuncio por escrito]

O Other/otro
3. Date(s) of Transaction(s)* S l (o I ZO ’% 4. Did you sign a contract?
[ Fecha (s) de transaccion| [¢Firmé usted un contrato?

Yes - enclose a copy
[Si-incluya una copial
0 No

CE ob
5. Amount of payment [Cantidad y forma de pagol|: $£Qb + 0 Cash/efectivo m Credit Card/tarjeta de
crédito [ Loan/préstamo [ Lay-a-way/ apartado, [ Check/ cheque

Date check was cashed (from bank statement):
[ Fecha en que cambi6 su cheque: (del estado de cuenta del banco))

Have you contacted the credit card company to request credit to your account? 00 Yes/Si dNO
[¢Se ha comunicado con la compaiiia de la tarjeta de crédito para pedir que le acrediten su cuenta?]

6. Have you complained to the business?%\st/Si 0ONo If yes, when 5’ | %] ?1 ] 5 - K ~-13
[¢Se ha quejado usted con el negocio?  $i contest6 que si, cuandol] (D,.NP |W

Hru B Hirves
Whatw?s?he—il—)wus(i)ness’ response?| YO feﬁm&g@&/%ghqg 3 !l { L_&D{;l ﬁ—
et d

[¢Cual fue Ia respuesta del negocio?]

how 10 ongwer™
7. Have you filed a complaint with another agency? 12 S If so, which agency? l i?_% ¥ / C

[¢Ha puesto una queja con otra agencia? Si asi es, écon cual agencia?]

Whatactionwastaken?aéfz %ﬂ kng%ﬁ l}SZ&; FTC MS a:fﬂ ) I&'JC&D‘?—

[¢Se tom6 alguna accion?]



Please describe your con.plaint in detail. (Attach additional shex.s if necessary)
[ Por favor describa su queja en deralle. (Adjunte hojas adicionales si es necesario)]
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What would you consider a falr resolution of this complaint? [¢Que consideraria una resolucion justa?]

W&;@gw (o5 .00 05T qpf ro b
p\p e V) nY afs MP& bt

Have you retained an attorney to represent you in this matter? [ Yes/Si KNO
{¢Ha ocupado a un abogado para representarlo en este aszmto?]

Has a lawsuit been filed? k’es/Si O No. C)\Y L/Q b% ?TL

[¢éSe ha archivado alguna desnanda legal y formal?]
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State of Utah N CorvraPrt

Department of Commerce MAy 94 2y e o Taa704
Division of Consumer Prot Salt Lake City, UT 84114-6704
. CONST g “ON O * (B01)530-6601 | (B01) 530-6001 fex

Consumer Complaint Fﬁ""&v el

mwmofmmmhmmmh@gmmm We offer assistance according
to those laws; howeves, you shoukd not rely solely on the filing of this Compiaint to resolve your problem. You may need -
. to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

Online Profit Masters or V I educatton

. | Street Address -
1780 w. 90th st.

Cay
west jordan
[ E-mail Address

= E’
knwmoﬂm
$299900

No [] YES. mourhomeonthephone 3!22/2012
| Was the product or service advertised? I yes, give location and date:

No[] ves[¥] on a web page re: work at home job listings

Fbwmddxgiebseemmnm
I would like to be refunded at least $2,000.00 of or money. And hopefully see no one else gets scamed

by these people.

mmmmmmmm‘
mavber. If a court action has been fled, inchude dmn&&g‘aﬂdmm

No [] ves [4] (on 4/30/2012, | filed a complaint with Utah B.B.B. 1-801-892-6099
=
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have

wWMMMMMwMM“M d&nh‘mmm' )
mewmdﬂmmmm LUse additional sheet{s) ONLY if necessary (do not say "see attached™).
] Please limit faxed compiaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.

When we signed up with Onfine Profit Masters 3/22/2012, Malt Banzhas promised that they would build us a website for our business.
He said,"that was Included in the $2,999.00 we paid. When it came fime fo build the website, they wanted $2,000.00 doflars more. He
also promised once a week phone calis for 6mos. In the Tifth week on 4/23/2012, My coach cafied and said he could'nt bulld us a
website but sent a Enk on how to do R ourseives. No promisses he made 10 us was keepled, except for coaching me thru buying and
seling on ebay. I've called Malt Bazhas severa fimes regarding the issue the week of 4/23/2012 and he will not reltim my calls.

M et=Lameh
Matt Banaress alse teld My wike ol T
'or a recordeo] p harse_ coll reoteryre o V!

we_ would be. rrollieg Money euer P ool
slerp, So Lo Hhey've cost Js a}oeu'}-

we eled o camrce] wrkhiin TR
> day perted ad Fhey wouldl rot-
redorp our C,q”5) %o wde s hoold

PLEASE-ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts, -
. warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND-
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

. PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW —— .
dn-filing-this-complaint, | understand that the Division of Consumer Protection is not my private atterney, -bit-

regresents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions conceming my legal rights or responsibilities, the Division

j‘f:'b@o” aMl Jeo gether A

CONTINUE ON A SEPARATE PAGE IF NECESSARY

cannot give me legal advice and | should contact a private attorey. | hereby give my consent to the disclosure
of the cohtents of this.complaint _Tha ohava samplaint ic tryn and aertirate tommstofn‘yknmeand
belief. _

SIGHATURE: DATE: }jﬁwc// r-3
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State of Utah
FURTS Utah Division of Consumer Protection
a e O a RECEIVED Attention: Compiaint Processor
Heber M Wells Building, 2™ Floor
Department of Commerce L 08 2013 160 East 300 South, PO Box 146704

Division of Consumer Profechon Salt Lake City, UT 84114-6704
DIVISION OF 801) 530-6601 | (801) 530-6001 fax

Consumer Com ﬁ‘[)gi&ﬁl%l*?# %RIE)I'TSCTI .consumerprotection.utah.gov

The Diviston of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine whg\remedles may be available to you and any statute of limitations that may apply to

your case.

Street Address

C

E-mail Address

S

é‘A%& O Gt 7
il : T R

Name of Busmess Entity Daytvme te ephone number Other telephone or facsimile

Your Ecommerce Support InternationalLLC(We,Yes) 866-496-1166 866-496-1166

Street Address

770 E Main Ste 337

City State Zip Code

Lehi uT 84043

E-mail Address Web Address (URL)
dave@thecoucmngdepartment com thecouchmgdepartment com

@ i FIRR R 4 S
Amounl of Transachon "Method of payment for lransactlon

500 1 1/23/2011 Debit Card

Did you enter into a contract with the supplier (including verbally, In writing, over the telephone, efc )? I yes, give location and date

No [] YEes [v] |over the phone at my home at 11/23/2011

Was the product or service advertised? If yes, give location and date
No [ ] YES over the phone from unknow number. | never know about their service before

How would you like to see your complaint resolved?

This company has reported to my credit report that | owe them 32053 | want this amount to be
removed from my credit score. | do not owe them because they never provided me a service nor i
made a cent. They have no right to report this amount in my credit report as they never provided me a
service. | want this 3205% amount to be removed from my credit report.

[l 2324 4 2t
Has thls matter been subm|tted 1o another govemment agency, an arbitration servnce orto an attorney’? If yes, give name address, and telephone
number If a court achon has been filed, include name of court, address, and case number

NO YES []
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SUNMMARY OF COMPLAINT = .

In the space prowded below concisely and completely describe your complalnt lncludmg what you have done to resolve the problem
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say "see attached”)
Please hmit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

| recieved an unknow calls from this company called Your Ecommerce Support InternationallLL.C("we","yes") on 11/23/2011

The president of this company i1s Ken Sonnenberg, Dave Sellers 1s Client relation manager This company called me from unknown
number saying that they offer a program where 1 can make so much money monthly The sales person said that they will teach me how
to make money by making a website. She said they offer couching where | can learn to make so much money monthly She so much
convinced and forced me to buy their package for 500%. There was no package | never recieved any package | unfortunatly fall for
what she said and bought a package for 500. | called them to canel the program the next day but they said | can not cancel the program
After | paid the money | never heard from this company for so many days. | tried to contact them so many time but it was hard to hold of
any one there After so many calls and asking about their program they said they will contact me After few days a chouch called me
and only talked for 5 minutes | realised all was useless | called them agan to cancel my program but | recieved no reply. | emailed
thern still 1 did not get a reply Instead they said they want me to work The couching was just a joke. All information mentioned was
useless. The couch asked me to buy other products As | mentioned they wanted me to build a website and make money He said for
bullding a website | need to have drop shippers He told me | have to buy drop shippers for my website that even did not exsisted. | got
so many calls from the drop shippers to buy thier membership and products My phone was ringing all day because they provided my
cell number to all those drop shippers | again asked them to cancel my program but nothing worked | just left the program as n no
way | was making money | had to buy products and website domains They took my 500% but never provide me a service nor told me
how to make money. Instead told me to buy drop shippers and buy domains | left the program as it was really of no use But after one
year of leaving the program [ again received letters that said | have to pay them 3205% | asked them | never use your service why |
have to pay? They said the service was there and whether you used it or not you have to pay | told them that | will sue them and that
all this was wrong. They left me voice mails that is fine | do not have to pay them But again after a hear they send me letters that |
have to pay them 32058 When | asked them again they said same thing that the service was there whethere | used it or no 1 have to
pay them This s really sad they never provided me any valuable information They never offered me what they said at first place They
never told me how to make money. All the things they said was alie They said | have to buy products The money | paid them was a
waste. 1| just noticed that they have reported this amount to my credit reporting | noticed in my credit reports that | owe them 3205%
This Is crazy when they never provided me any thing and | never made a cent how can | owe them | never made a cent because they
all want to steal money from poeple They have no course to teach consumers how to make money

Now | see so many other poeple have suffered what 1 am suffering This situation has really affected my personal life so much | want
Justice Now that they have reported this amount in my credit report it really hurts me How can they steal money from poeple like this
They should be stopped | want this amount to be removed from my credit report

Their system 1s just a lie to make money The information the couch talked is all over interent for free  They do not provide any
information on how to make money

This company has ripp off so many poeple The attorney general of Ohto filed law suit against this company in june 2012 All the
information about this company 1s addressed in that lawsuit | have attached a copy of the lawsuit for your better understanding of what
this company does He also mentioned all the flaws and how this company s a scam | have also atiached ematls | sent to this
company

This company works under different names Their names are Yes international, The couching program and Palomar and Devura All
these are same company One gets call from all these names but they do same thing rnpp off poeple One of them works a collection
company

They say | signed to pay them 3205$ | only signed the letter that i paid them 500 they never explained to me that | owe them 3205. they
said [ never have to pay them unless | make money They decieve me and said sign the paper that we recieved your 500% not 1 owe
them 3205 They said you will make money and then pay us

| can not sleep at night. | just recieved a call from my bank that they refused to 1ssue me a credit card because | owe this big amount in
my credit report  This really hurts me They have tortured me with their letter smceggmn\lﬁggwx%m%tpggiﬁg |F NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1 e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that ights or responsibilities, the Division
cannot give me legal ad | hereby give my consent to the disclosure
of the contents of this ¢ curate to the best of my knowledge and

belief.

SIGNATURE:
|

DATE:_ 7, 3) 90l 3



After | paid 5005 | realized that they want me to pay them monthly more money . | got so afraid and
talk to this company. After so many struggles | was able to talk to them. | asked them again to cancel
this program but did not work . But instead this time When | talk to the couch about this he said you
never worry. He said never pay unless you make money. He said he will suspend all the payments until |
make money. | thought | would make money but that still was a lie and | never made one. But they kept
harassing me with letters that | have to pay them. | sent them emails that you said | never pay any thing
unless | make money. But all was useless they want me to pay whether | make money or no. Through
the whole process | never made a cent. Instead | spent 5005. | received thousand calls from drop
shipper costing so much to my telephone bills. Also | wasted my time on listening to drop shippers and
other companies wanted me to buy their product. All my valuable time was wasted emailing them, and
trying to talk to these scams regarding the issue but nothing helped. 1really want a solution to this
problem. | feel embarrassed to pay money to a scam and fraud people only to let them grow and they
do this with others.



' <end to:
State Of U t a h RE% Utah Division of Consumer Protection
A PR 0 Attention: Complaint Proc«rag.sor
Heber M. Wells Building, 2™ Floo
Department Of Commerce 4 20’3160 East 300 South, PO Box 146'r704

Division of Consumer Pmﬁgxﬁomw Salt Lake City, UT 84114-6704
PROTp{801) 530-6601 | (801) 530-6001 fax

.consumerprotection.utah gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

CONSUMER INFORMATION

Your Name Home teleihone number Dai’me or Work te{e%one
Street Address
State Zli Code

E-mail Address

COMPLAINT AGAINST

Name of Business Enbty Daytimne telephone number Other telephone or facsimile

YES International 801.770.1251 866.850.4871
Street Address

770E Main St. Suite 332

City State Zip Code

Lehi Utah 84043

E-mail Address Web Address (URL)
unknown
TRANSACTION INFORMATION

Amount of Transachon Date of Transaction Method of payment for transaction

$399.00 3.4.13 credit card

Did you enter into a confract with the supplier (including verbally, in wrtting, over the telephone, etc.)? If yes, give location and date.

No [] ves [4] |over the phone, on 3.4.13

Was the product or service adverlised? If yes, give location and date

No [] ves [4] |on line; 3.4.13 (profitwebsystem.com)

How would you like o see your complaint resolved?
I am very hopeful that this whole bogus contract can be terminated. That the monies | paid ($399.00)
be returned. 1 would Love to see this bogus business be on National News for all to see, so no one
makes the same stupid error | did, and others before me.

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or to an attormey? K yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number.

NO YES []



http:profitwebsystem.com

SUMMARY OF COMPLAINT

!n the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached™)
Please limit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.

On 32 13 1 was looking on the internet for “work at home” jobs that | thought | could do. Since | am disabled, and on a very low income,
| was hoping to get some kind of work to subsidize what | ive on.

| have seen this ad many times about this mother in Tucson, AZ, who made a break-though on being able to work from home and I1s
now making enough money to live very nicely. “If | wanted to know her secret,click on this button and fill in the information, someone will
call you in a short ime”. | did fill out the information, asking me my name, email address, and phone number. Within a few minutes a
man called me, he introduced himself as Wade. He wanted to verrfy that | was the one who filled out the request to be notified. |
confirmed that | was she. | was then told that another person will be calling me in just a few minutes to explain some of the information,
he advised me to stay by my phone.

Within 10 minutes a man who introduced himself as Broco called me. He stated that this was a leaming course to get me started on the
path to making money. He said that another man will be calling me by the name of Eldon Parker, that he was the “big man”, the one who
knew everything there was to know and to get me started. BUT first, to show | was really interested, | had to pay $47.00.

“ If | chose not to move forward, | would get all of my $47.00 back with no questions asked”. | was told that “today is the last day for this
discount”, so | was encouraged to sign up today. Which | did go ahead and pay the $47.00 from my credit card.

Again Broco saw, that the “big guy” will be calling me from CAPITAL LEVERAGE, Mr Eldon Parker. He will be asking me three
guestions, | was to be ready to answer them. 1. Why me, 2 why now, and 3. do | have a computer with intemet

| asked Broco if this was the same program that the mother in Tucson AZ came up with to make a living...he said “yes”.

When Mr. Parker called, | immediately asked him, why NOT me? He answered by saying “he had to find out if | was qualified, was

really interested in making money and why ) wanted to make money”.
He then went on to say that this was a program that would teach me how to make all the money | could dream of. He asked what my

situation was. i.e., bills, living situation, my biggest dreams my “wants”. | answered him by saying Just to be able to meet my hilis, get
really good medical insurance, not worry about buying food, and perhaps helping others.

Mr Parker informed me that | could have that and much much more by just working 10 hours a week. | asked Him, if this was the place
where the ad talks about a mother living In Tucson AZ, came up with a way to make a really decent living working from home_.He
acknowledged that it was “one in the same”. (at this point, | wasn't to sure about this, that is why | asked that question) | voiced my
concern, he said he would give me his personal cell phone number and that if | had any further questions | could call him personally. His
number is 801.770.1312. The campany is based out of Salt Lake City Utah. He said that her business grew so fast that it had to be

moved to a bigger place, and that is why it 18 now in Utah.

He said that in order to get started, | needed to pay $399.00 up front and then make installment payments, because of the training
material, and coaches cost. The total cost was to be $3000.00 minus what | already paid (399.00). Again he said that if anytime |
decided | wanted out, | would be reimbursed what | had not used up in materials When | made a comment that was mighty high,he said
“not to worry because | would have that pard off within a month™. After that, whatever 1 made would be 100% mine. He kept mentioning
“the company”. | asked him the name of the company. He answered “YES INTERNATIONAL EDUCATING/TRAINING”. The course
was for 6 months, but if | felt | needed more time/traming | could get it. He said he would call me back within an hour to talk with the
registration office.

When we hung up, | dialed “69 and got a number of 801.770.1095. | did a reverse check on that number. It gave me another number
associated with it. A 801.376.0438, belonging to a Angela W Bussio. | figured that that was the house wifel When Mr Parker called me
back, | asked him about those numbers. He said he had no idea about them. | asked who Angela Bussio was, again he had no idea. |
toid hm what | had done about the “69 and how | got that name. He sounded surprised and said “oh yeah, now | remember, she is a

liaison person, her office is down the hall from mine”
CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concermning my legal nghts or responsibilities, the Division

cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of thj is true and accurate to the best of my knowledge and

belief.
SIGNATURE DATE: 4, 79. /5




| was then suppose to speak with a woman who would register me into the program.
Her name was “Shela”, my payments would be sent to GLOBAL MENTORS at

125 E Main St. #338, American Fork, Utah 84003.

She gave me the phone # to the “coaching dept.” 866.850.4871, then said my coach,
Rob, will be calling me in a few days. | never heard from a Rob, | heard from a Becky
and a Rachel. Both left various messages on my answering machine, during the time |
was ill, saying “they wanted to schedule a coaching session with me.

| felt that | was being pushed, but at the same time felt hopeful. | electronically signed a
contract. Shela said she already explained the contract to me, and was only emailing
me a copy for my records. When | received the contract, | instantly started shaking.
There was a whole lot more to this thing then what was stated to me over the phone.
The figures were not as stated to me over the phone. They were much higher. Some of
it, | didn’t even understand. Nothing said that if | chose not to go forward with this | could
cancel at ANY time and get my money back. Boy | was / am ,scared. I'm suppose to
keep away from stress because of my medical condition.....well...stressed | am. The
day after | signed, | wound up at Urgent Care. The pain was way out of control. | had
to stay in bed for a week, not being able to get up.

As | started to move around some, | got on line and researched this so called company.
Holy Cow!ll | called three numbers to cancel this mess of lies. 877.387.1585 (this one
was for any questions | may have; | saw a second number so | called that one as well.
855.288.5896, (this one is for Customer Care). | spoke with someone named Charles.
He informed me that | could only get 50% of the money back, “UNLESS” | wanted to
stay for a month and try the program, then | would get all of it back. | told him no, |
wanted out NOW. He sounded very surprised at this. Asked if | was sure, | confirmed
that | was. He asked why | wanted to cancel, | told him about the research | did and that
the company was a fraud. He said ok, that | would get $23.50 refund, and that | was

now cancelled. This all took place on 3.20.13

On 3.25.13 | received a call from the “ members learning center”. Rachel said she
wanted to schedule me for a coaching session. | informed her that | cancelled. She said
that she checked and found that | had cancelled the registration but not from the
coaching part of it. That the coaching part was totally separate from the registration part.
That | had to call this number to cancel out from the coaching department.
877.533.7016. She then went on to say that a Murry would be calling me on 3.27.13
between 3 and 4 pm; She said that he was from the Coaching Dept.

| called the number she gave me. They told me that | was already cancelled. It was
showing on there computer as of 3.20.13. They asked why | was calling again, |
explained that Rachel from the Learning Center said | had to. They said they were
confused and didn't understand, since | was already cancelled in the computers.

Murry did call on the 27th. at 2:45pm. | immediately went on to let him know that | had

questions to ask.
His full name....... Murry Tucker, manager of Customer Relations

A mailing address......1411 W. Business Park Drive, Orem, Utah 84058



A direct phone number, no 1.800 number. Here is when he asked why | was asking
these questions. |told him | wanted to know who | was talking to, how to get in touch
with whoever | was speaking with. He gave me a number of 866.850.4871. He said that
was the only number | needed because it was the company number, that there was no
“direct number”.

| ask for his bosses name.....Ken Solmburg

Before | could ask anymore questions, he interrupted me and he went on asking me if |
had read the contract. | acknowledged that | had. He asked why | was canceling, | told
him about my research, checked with the BBB and found this to be a bogus business.
That | couldn’t afford to gamble on this company. That the contract mentioned some
things that were not explained to me, that the price went up from what was quoted to
me. That | never heard from a coach named Rob, only from a couple of gals. He said
that they have tried a few times to get ahold of me, and that yes Rob, then he stopped.
He denied it being bogus, said he and his wife were doing it, that hefthey sell bonsai
trees and are doing very well. That | could find complainers anywhere on any company.
Again | said | wanted out. He asked what he could do for me, | said Cancel me from
your so called program. At that time the line went dead. | dialed *69 on my phone (last
call that came in), | got a 801.709.1627 number. | called him back on the 866 number to
let him know | didn’t hang up on him. He said that the line just went dead. Again he
asked what he could do for me, again | said cancel me from you program. He told me
that | was bound to the contract. He was holding me accountable. | told him | was
calling my bank, and calling the Utah Division of Consumer Protection. He stalled and
said go ahead. We said our good-buys at that point.

I have not received any materials, nor have | received any coaching/training.

Thank you for taking the time and concern in this matter.
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Send to

State Of U ta h Utah Division of Consumer Protection
Attention Complaint Procedssor
Heber M Wells Building, 2" Floor

Depanment Of Commerce 160 East 300 South, PO Box 146704

Division of Consumer Protection Salt Lake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax

www.consumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of imitations that may apply to

your case.
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(1)
INT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use addiional sheet(s) ONLY if necessary (do not say “see attached")
Please limit faxed complaints to ten total pages or less. Complamts totaling more than ten pages should be mailed to the Division.

My complaint is that | believe that | am the victm of Scam and Fraud.

On February 4, 2013, | received a telephone call from Mr Tyson McMilian (801) 770-1095, x 5064 who spoke to me regarding making
money from home. He stated that to be successful at a home-based business, | would need be committed, devote about 10-12 hours
per week, be teachable, and invest a small amount of capital, at least $5,000 00. He also stated that one needs courage, time,

financial fiexibility, resources (credit cards), and an action plan. That sounded pretty reasonable to me because | believed | had all the

above qualifications

He stated that | would be working with a coach; would get on the website, and the coach would direct my training. He asked me ff |
would be willing to put $5,000 on my credit card because | would be abie to make that amount back in three weeks and pay the credit
cards off | said | would not be able to invest $5,000.00 af that tme | did not want to max out my card, but | did want to make money
from a home base business for additional income to pay bills, help in the caring of my brother, Clarence, who had a stroke and needed
some care from me since | made decision about his health care. Mr. McMillan continued to negotiate and | finally agreed to put $3,730
total on American Express and Bank of America. He stated that | would be making more than the investment in less than three weeks
He assured me that a coach would be able to assist me at all times. | was then connected to my coach, David Perkins.

I spent hours upon hours Iistening to webinars, trying a get the hang of what | was supposes to be leaming in order to work the business
This went on for about two or more weeks. | could only get in touch with Dawvid in the afternoon, EST, because of the different time zone
n Arizona or Utah. 1 made appointments to speak with him. For at least two times we got a chance to speak to each other. Hewas a
little help, but not in dept, because | needed a lot of one-on-one assistance He needed to help other clients. This went on for about
another 3-4 weeks. On or around June 2013, | was becoming disturbed because | was not making any money, nor was | getting the
help that | needed. In the meantime, my credit cards were accumulating interest and | getting behind In my payments.

All dunng the summer, | continue to try to make some progress, but to no avail | received an e-mail from David Perkins in December 11,
2013 who tried to help again. Most times David was not too much help because he had appoirtments with other clients. | then made a
call to David Perkins around December 11, 2013 stating that | was not making any money as promised and | wanted to withdraw from
the business and wanted to be reimbursed the money | have invested, interest, plus the damage it had done to my financial credit and to
me personally. He stated that it was too late; that | had missed the deadiine. Of course | had because even though | was not making

what was promised before the deadline, this company was stili trying to convince me to continue

Finally on either April 6 or June 24 or 18, 2014, a person named Mark Bank called me. He stated that he had learned that | was a client
of the Coaching Company and he wanted to get me started again, saying that he was going to get me set up with e-commerce website
and Hooley web.com to develop a website so that | could sell products. He stated that it would require some more money, something
in the amount of $300.00. After | did not pay it, he said | could get it for $39.00, a one time sign up fee and $59.00 per month to maintain
the website. At this fime | was desperate and wanted to make some money so | could start paying off some of the money | borrowed to
get started. | continued to try and work from home all during the summer, into the fall, after Chnstmas of 2013 and into the year of 2014.
| talked to Marks when | could get im on the phone, most of the time he was not available He did not keep his appeintment schedule
for coaching me. Sometime | got another person on the phone namely Junior Craig. He had difficulty keeping up with the scheduled
appointment with me also. Most of the time, he did not call at scheduled time of the appointment or at a different time.

With all of the above headaches, | had to travel to New York City giving care to my brother who has had a stroke and who need total
care. This also cost me money to travel to take care of him, paying for costing air travel, food, lodging, and miscellaneous expenses,
with my limited income because | am retired The loan to pay off these credit card debts was taken out on February 2, 2014, see

attached
) CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Maternials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division

cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of tai i ot to the best of my knowledge and

belief.
DATE: /0/;/,/
/ /

SIGNATUR




8/

At this point, | am totally confused and do not know what to do. It was on a recent Monday, September 22,
2014, | was invited to attend a seminar called “Scams and Fraud” and, Ponzi Schemes” directed by the NC
Department of the Secretary of State. Two workshop facilitators Caroline Farmer and Jjohn Maron gave
helpful information on how consumers can get tricked into doing something that is against their economic
interest. It was not until this point that | realized that all of the above were no more than Scams and Frauds.

After arriving home, the telephone range, | was just about to ignore the call because | did not recognize the
telephone number. I then decided to answer it and it was Mr. Ryan Banks, (646) 233-0658. Previously in
desperation, | have put in a call to him and he was returning my call. | do not know how | got his name and
number. It seems like a miracle when I got that call. | explained to him my dilemma. He listened. He
sounded disturbed that this was happening to me. He asked me to get in touch with the Attorney General of
the State of Utah, Attorney Adam Watson of the Department of Consumer Affairs in Utah; that he would assist
me in solving this problem; that | should be reimbursed for the money plus interest which was taken from me.
| thanked him. He asked me a say a prayer for him and his team as they assisted others in the same dilemma

I assured him | would pray for him and myself because | am a praying lady and | believe that God answers

prayer.

 wished | had a piece of evidence that | could show to say | made money, but | do not have any. | did not
make the money this company stated | would, therefore, | would like to have my money back plus interest to

pay off my credit card debt.

My prayer is that | will recover my money and that others who were taken advantage of will also recover their
money.

Thank you for the assistance that you will be able to give me concerning this matter.

PS. See attached documentation. If you need additional documentation, | will be happy to supply it.
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SUMMARY OF COMPLAINT N L meRaTs

In ths spacs provided below, concisely and completely describe your complaint, including what you have done to resolve the protlem,
including datas and names of *hose you have confacted Use additicnal sheet(si ONLY if nacessary (do not say “see attached”)
Please mit faxed complaints to ten total pages orless. Complaints fotaling more than ten pages should be mailed to the Dwvision

Plase see  atatched

\
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CONTINUE DK A SEPARATE PAGE |F NECESSARY

FLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1 e. contracts,
warranties, b lis racewved, cancelled checks — front and back, correspondence, etc} DO NOT SEND
ORIGINALS Matenals submitied with your complaint will NQT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

nsumer Protection is not my private attorney, but

t the public from misleading or uniawful practices |
my legal nghts or responsibiities, the Division
attoney | hereby give my consent to the disclosure
true and accurate to the best of my knowledge and

DATE:  5-1 -2013

in filing this complaint, |
represents the oublic in
further understand that
cannot give me legal a
of the contents of this ¢
belief

SIGNATURE:

05/08/2013 WED 10:45 [JOB NO. 9118] [Zloo3
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Back in September of 2012, | was a stay at home mom, and | was loaking for ways tc make some
income online, sol started searching in Google com for “stay at home jobs”, and “work from home”
and | came across with this page (see attachment)

http://wfh-

jobs.com/?lkxc=2664y6181&dmdg=7&oggr=workathome&luk=5&vqri=g&cesi=xi03&gnbt=&usnb=trua&a
ims=&dkoh=3&ggmn=b&gclid=CKg8rayNhbcCFS9dQead ASMAUA

and I'signed up and | paid $97.00 for me to gain access to a data base of drap shippers wholesalers that
were going to help me sell online, and then after | paid a page came out with a phane number that | had
te call iIf | wanted to jump start my business, so | called and | somebody from Yes International started
telling me that If | paid $13000 for a coaching session | was going to make from 4000 to 6000 per manth
within 4 months, and in 12 months | was going to be making $12000+ dollars a month, and that | didn’t
have to worry about paying the credrt cards because with the money | was gomng to be making, they
were going to get paid by itself, they questioned me about my financial situation, how many credit cards
| owed, what was my balance on those credit cards and that if | needed to consult with somebody
before making a decision, and after so many promises of all the thousands of dollars | would be making
a month | accepted and gave them 3 credit cards to charge the amount, over the night | thought about
all the money they charged me, and | wanted to cancel the agreement, sg, | called and to cancel and
they would not iet me cancel they reassured that in only 4 months | would be making $4000-56000 and |
would be able to pay off the credit cards with that, and to make sure | don’t cancel, they would give me
a $5000.00 tuitton, and they even gave me a guarantee (please see attachment) that if in 1 year | was
not satisfied, they would give me my money back, signed by Skyler Jarman, so 1 agreed to stay, and they
scheduled me for my first coaching session a week after ( note that in the contract they only give youa 3

cancelation time),

after a coupie of sessions | saw no improvement, and they told me that in order for me to maximize all
my business opportunities | had to pay 516000 G0 in order to gain access to a majer drop shipper
website, after this 1s when | wanted to hear nc mare of them, and realized i was being scammed, so |
night away dispute the 2 credit card transactions one of $5000.00, and another one for $3000.00, but
since ! sign the contract, | lost the disputes, | have been trying to contact them, I even received an emall
from Trevor Shipp, my coach saying that they would not refund me the money

) ) 05/08/2013 WED 10:45 [JOB NO. 9118] Fl004
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Send to
State Of U ta h . ®¥CEivy: Utah Dvision of Consumer Protection

Attention: Complaint Processor

e Heber M. Wells Building, 2™ Floor
Department of Commerce a1 4 71, 160 cast 300 South, PO Box 146704

Division of Consumer Protecfjgn, = = SattLake City, UT 84114-6704
ey o UM OF(801) 5306601 | (801) 530-6001 fax
INEUSILR pror e “www.consumerprotection,utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

A\

your case.
Daytime or Work telephone
A

CONSUMER INFORMATION

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other telephone or facsimile
ECrmmerce Swmm(‘( , LLC
Street Address [1
770 E. Main St Se 237
City State Zip Code
e b, Ut 4043
E-mail Address Web Address (URL)

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction

4 %.%45.22 5-2]- 12 Cuedit Card

Did you enter into a contract with the supplier (including verbally, n writing, over the telephene, etc )7 If yes, give locabon and date.

No [] ves [ elechoie docunedt SIS -2

Was the product or service advertised? I yes, give location and date

NO[] YESPA | |{nks Ome Bone Theome Casl MachMme.

How would you like to see your complaint resolved?

LUm(J 1|J-Q, Stne 0'{: m‘.l«iﬂ- bac% I ﬁe_f:”t’ gﬁﬂ’[i/h;{%:;ﬁ%
Tr.'j_'"&d*l’t\dfmheef&vw a. s, .. No
ﬁ,&%w was  wori what ’_CO‘*]PA.‘AQ., and Paﬂmx loacle wne

OTHER INFORMATION

Has this matter been submitted to another govemment agency, an arbitration service, or to an attomey? If yes, give name, address, and telephone
number _If a court action has been filed, include name of court, address, and case number

no [ ves K E&\:}/ﬁﬂ} Tlhade (_}wa«:ss,\m,
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached”).
Please limit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division.

I am embarrassed to say that | was “taken” by several smooth talkers at ECommerce & the
Coaching Department who promised me wealth by working from home on my own website. |
was promised (verbally, of course) many things that were simply not true. | was led to believe
that the program was “all inclusive” but | was hounded by affiliate companies that each charged
more for their services. | had bad feeling within the first week and tried to cancel out of the
program. | even offered to pay for the 3 “training sessions” ] had received. | invested almost
$9000 in credit card debt which | was told would be paid off within months. | was told they
would build me a website....but when | would not use “their” affiliate to host my site their help
was almost non-existent. | tried to charge back the debt within the month but was
unsuccessful....so | had to move forward building my website with the help of the hosting help
desk and pay pal help desks which did not cost me a dime. | do not feel that the cost of this
program comes minutely close to the value. | did everything they told me to and all I have is
$9000 of credit card debt.

Initial sale: Home Cash Machine: $97 {refunded)
Upgrade: Home Cash Machine $36.95 (refunded)
Ecommerce: $8895 (5/15/12) charge went through 5/25/12

Contract, emails, other documentation attached

CONTINUE ON A SEPARATE PAGE {F NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Matenals submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE

DATE:_ %[13/ 1

[
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Send to
State Of U t a h RECEIVED Utah Division of Consumer Protection
Aftention: Complaint Proce:gsor
ber M. Wells Building, 2™ FI
Department Of Commerce FEB 2 1 201‘{1—';0 eErast 30:)3 ;oultjjlm lFr:g Box 1316);'04

Division of Consumer Protecti Salt Lake City, UT 84114-6704
Biision or 801) 530-6601 | (801) 530-6001 fax
CONSUMER PROTE d Bbnsu merprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection 1s charged with enforcing consumer protection laws We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case

. " A T

[CONSUMERINFORMATION - . oo o.

Hame telephone r{u}r-rbef lﬂéitlme c;r Waork teleihone

Street Address
State
COMPLAINT AGAINST ST R sl e
Name of Business Entity Daytime telephone number Qther telephone or facsumile
YES International 888-476-4557
Street Address
125 E. Main Street Suite 338
Crty State Zip Code
American Fork Utah 84003
E-mail Address Web Address {URL)

http://www.yourecommercesupport.com

TRANSACTION INFORMATION

Armnount of Transaction Date of Transacton Method of payment for transachion

4495.00 August 1, 2012 credit card

Did you enter info a contract with the supplier (ncluding verbally, in wnting, over the telephone, eic 32 Ifyes, give locabon and dale.

NOo [] YES over the telephone

Was the product or service advertised? If yes, give location and date

NO YES []

How would you kke to see your complaint resolved?

| would like a complete refund of the 4495 00

OTHER INFORMATION

Has this niatler been submitted to another government agency an arbitrabion seivice, or to an attorney? If yes, give name, addiess, and telephone
number If a court action has been filed, Include name of court, address and case number

NO YES [ ]

02/21/2014 FRI 16:02 [JOB NO. S5771) (002


http:PROTE~N>nsumerprotectlon.utah.gov
http:ONSUM.ER

Fage 3 of 3 LMY=Vt 12 VO T 3 —_ e m——a

[SUMMARY OF COMPLA
In the space provided below, concisely and completely descnbe your camplaint, iIndluding what you have done to resolve the prablem,

including dates and names of those you have contacted Use additional sheet{s) ONLY if necessary {do not say “see attached”).
Please mit faxed complaints to ten total pages oriess Complaints totaling more than ten pages should be mailed to the Division

Please allow this letter to serve as a formal complaint of the charge far $4,495 00 on August 1, 2012.

The contract stated that | was to receive One an One Mentoring Sessions (7 Weeks), Cuslomizable Platinum Apply Web Builder,
Pre-Paid Hosting (1 Months), and Comprehensive Drop-Ship Database System

The whole process of signing up with the Coaching Department was weird and rather fast After mentioning other successful people
whom signed up with them, | had to “qualify” In order to join the *success team” | was told that the money my business was going to
make will cover my credit card charges and that it would be completely lax deductable [van than asked me whal my “financial goal” was
After telling him my goal was $5,000.00 monthly, he then said all | have to work 1s about 15 hours a week to achieve that goal | was
promised first page of Google |was rushed through the signing of this contract thal 1 gave them my credit card number well before

actually signing the coniract.

| did not know | was purchasing educational classes The contract states 7 weeks of one-on-one mentoring | believed this was actual full
weeks of training not just a 30 minute class once a week. And these classes never lasted 30 minutes. My classes were often
rescheduled and | even had 2 differerit coaches These so-called classes were just a weekly call of watch this video and do this
homework In fact the only thing | was actually taught by my coach was haw to sell on ebay. | never thought | was paying to learn how to
sell on ebay. If | knew | was going to be selling ebay, | would have cancelled this contract, but | started this selling session an ebay after
the 3-day cancellation policy. The videos and homework made absolutely no sense to me In one session, | told my coach that | did not
understand what he was explaining and | was pretty much told to shut up and listen He had me in tears and scared lo even ask

anything else

They said that | would have a say in what my website will look ke The website they bullt was nothing of what | asked for | had
absolutely no say | was garbage | never made a sale on this website and in fact, no marketing was ever done | tned to cancel with

them before and requested a refund and was denied

These services did not live up to my expectations and lherefore, | am demanding a refund of the $4,495.00

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc) DO NOT SEND
ORIGINALS Matenals submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filng this complaint, | understand that the Division of Consumer Protection 1s not my pnivate attorney, but
represents the public in enforcing laws designed to protect the public fromn misleading or unlawful practices |
further understand that If | have any questions concerning my legal nghts or responsibiities, the Division
cannot give me legal advice and | should contact a private attorney | hereby give my consent to the disclosure
of the contents of this complaint The above complaimnt 1s true and accurate to the best of my knowledge and

belef

SIGNATURE: DATE: 022114

02/21/2014 FRI 16:02 [JOB NO. 5771] 2003
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State Of Uta h FEB 05 20 13 3zll:j|5?\:/i510n of Consumer Protection

oy Attention Complaint Proci?sor
Department Of Con.lmemSU”D:!;fuw g Heber M. Wells Building, 2™ Floor

PRO OTE Ci 160 East 300 South, PO Box 146704
Division of Consumer Protection THAN | ake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax

www._consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Home teleihone number Daytime or Work telephone

Stale Zi i Code

E-mail Address

COMPLAINT AGAINST

Name of Business Enbty Daybme telephone number Other telephone or facsimile
The Coaching Department or IWI 18

Street Address

1411 W 1250 S Suite 101

City State Zip Code

Orem ut 84058

E-mail Address Web Address (URL)

TRANSACTION INFORMATION

Amount of Transaction Date of Transachon Method of payment for transachon

10.732,80 12/12/2012 Credit Card

Did you enter mio a contract with the supplier (including verbally, in witing, over the telephone, etc.)? I yes, give location and date.

NOo [] YEs [¥] |Contract signed over internet through email 12/03/2012

Was the product or service adverhsed? If yes, give location and date

No [¥] YEs [] |They contacted me
How would you ke to see your complaint resolved?

Retum of total amount invested.

'OTHER INFORMATION

Has this matter been submitied to another gove t agenc . an arbgtranan service, or to an attomey? H yes, give name, address, and telephone
number _|f a court action has been filed, m@gme of cou - address, and case number.

NO YEs [] (I do not have a lawyer or | do know who | need to contact with

xPA
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached)
Please limit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division

IWI (Internet Wealth Institute) contacted me for a Home Business Opportunity | spoke to Mr Jerry Nuelle on Saturday Dec 1st, 2012
and then on Sunday Dec 2nd He made an appointment via telephone with both me and my husband for us to know more about the
busmess At this ime, he explained us about the business that included the creation of a web presence and the possible generation of a
monthly income of between $ 5,000 to 7,000. He showed us a website where the company presented an extraordinary good record as
per the BBB (Better Business Bureau), rated AAA. The investment, a total of $ 10,732 80 included the creation of a website

Mr Nuelle was very excited about the business opportunity and he wanted to close the deal as soon as possible The contract was
signed to Monday, December 3rd According to It, there was a three days penod to cancel the agreement

Mr Jerry Nuelle made sure to close an immediate contract and in order to do so, he contacted my bank by doing a three way call, and
so the transfer of money was guaranteed.

The training session were done by The Coaching Department After the fourth training session was completed, | received another phone
call from a gentleman called Paul (1-801-921-4300) from this Coaching Department Company indicating that if | wanted the webpage
setup, there would be an additional charge of $ 11,000 | was outraged and ! mentioned to him that my understanding was that they
webpage was already included in the investment, and | was not able to come up with that amount He called the day after with a new
pnce for the service of only $ 3,500 00 that was a substantial reduction of the initial amount

That cailed my attention and | began to do some research online and discussed this 1ssue with other people We found out that the
Coaching Department that was in charge of the training sessions is not recognized by the Better Business Bureau. On top of this, the
company currently presents 21 cases of scam and fraud complains with some lawsuits pending, as per the npoff com web site This
website presents cases of consumer abuses.

We also reviewed the agreement and found out that there are several informalities on it There 1s not legal address on the contract; IWI
1s not identified as any kind of company, there i1s not a descnption of the length of tratning or cost per session, or its specific contents
The contract does not show any responsibilities on their behalf, although mine are very explicit  On top of this, my home phone number
and my personal email address have being compromised since | started doing business with this company | started receiving nine to ten
daily phone calis all related to starting a home business My email address with which | never have any problems was hacked; my
contacts started receiving spam and junk mail that | never sent them

I ntended to solve the 1ssue by contacting my Bank to see if this transacton could be reversed presenting all supporting documentation
that shows this company Is a scam | also sent a letter to the Coaching Department to request a refund on this investment, but with no
success At this ime, | spoke to Mr Mano Tucker from the Coaching Department, on January 21, 2013, and he indicated to me that they
cannot make this refund due to the agreement aiready signed. He also mentoned that my account with them would be on hold until my
Bank contact them

1 am not sure what the connection between IWI and The Coaching Department 1s Up to this point, | have not received any formal letter
from any of them in reply to the letter | sent them

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1 e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc) DO NOT SEND
ORIGINALS Materials submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |

further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advic a private attorney | hereby give my consent to the disclosure
of the contents of this com plaint 1s true and accurate to the best of my knowledge and

belief.
SIGNATURE: DATE: O1]3! \&0\5
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Consumer Complafiiit Form: . .

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

[CONSUMER INFORMATION

Your Name m Daytime or Work telephone
E Zui Code

E-mail Address

COMPLAINT AGAINST

Name of Business Eniity Daytime telephone number Qther telephone or facsimile
Global Mentors (Members Leamning Center,Daeus Financial}|801-770-1266 801-770-1263
Street Address

4535 S. 2300 E

City State Z\p Code

Holladay uT 84117

E-mail Address Web Address (URL)

N/A (they give littie information) http://mentoring.memberslearningcenter.com
TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction
$7,895.00 5/13/2013 Mastercard

Did you enter into a contract with the suppher (including verbally, in writing, over the telephone, etc.)? If yes, give location and date

NOo [] YES through e-mail, 5/14/2013
Was the product or service advertised? If yes, give location and date

NO [] YES Yes. On one of the job search websites on 5/13/2013

How wotild you like to see your complaint resolved?
I would like a full refund because they stated on my first phone conversation that the $7895.00 was a
one time fee. They did not disclose the fact that there were other fees | would incur. Next fee was
$4,000.00 to create a website and set up my business.

OTHER INFORMATION

Has this matter been submitted to another govemment agency, an arbitration service, or to an attomey? If yes, give name, address, and telephone
number I a court action has been filed, include name of court, address, and case number

NO YES []




SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY If necessary (do not say “see attached”)
Please Iimit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Dvision.

On May 13 | saw a website (not sure of the website name but not any of the names this company used) that advertised setting up an
online business so | wanted to check it out Once | proceeded into the website then when | initially purchased their kit ($97 00) that was
supposed to help me get set up on my own That is when | found out therr business name was Members Learning Center | had some
questions about the program so | called the number they had listed for help. Once on the phone with them they had me speak with this
person who then was hyping up the coaching that they offered and how much better it would be if | had a coach So he interview me to
see If | "qualified” for their mentonng program. | was "accepted”, of course, and then was transferred to Chad Huntsman who was the
"decision maker" Explained to me how | would pay for the $7,895.00 by using capital leverage and should look at it as a short term
expense because of the money | would be making off of the affiliate marketing This would also be tax deductible once converted to a
business expense. The coaching was to help me find a "niche" market and build a website for me.

He then had me send a commitment letter to a Skylar | sent this along with a question asking him if there was a way for them to
reassure me that this was legitimate because | had seen these things before Of course, | received no e-mail back

Next, on 3/15/12 a very convincing and sincere(sounding) coach, Marty Twelves, called and set up weekly appointments to teach me
about the basics of web marketing Six days after that, 5/21/13, | received a call from Dan Altamirano of Daeus Financial | had no idea
who this was and why they were contacting me They are somehow connected to Global Mentors (Members Learning Center) and
whatever other names they use He had the same contact information as Marty, my coach Dan convinced me that | needed to set up an
LLC to keep my intemet business separate from any personal liability He said that all of the expenses that | incur setting up my internet
business would be transferred to the LLC, be tax deductible and not affect my personal credit. This "service™ would cost me $3,595.00 |
was n total shock wondening why | was having to pay more after | paid the initial "one time” fee. | couldn't continue without it so | was
trapped into paying for this (very reluctantly) otherwise | would have wasted the initial $7,895.00. They sent me a form for my electronic
signature to complete this transaction via Docu Sign As soon as | hung up | checked on these two businesses on the BBB website. Here
| found that Members Learning Center had a rating of "F" because they had 52 complaints against them in the past 12 months. | decided
not to sign the document they sent to me and requested it be cancelled immediately.

On 5/22/13 | sent an e-mail to my coach, Marty, asking for Chad Huntsman's e-mail address because | was considering cancelling and
that | hoped they would do the nght thing and refund me my money. He said he would have someone from Customer Relations contact
me On 5/24/13 Gienn from Customer Relations called. When | told him | wanted to cancel and that 1 wanted my money refunded to my
credit card he responded with he had never heard of anyone being refunded That ended my conversaton with him

Then on 5/28/2013 | sent letters by certified mail to both Members Leaming Center and Daeus Financial, explaining what happened and
why | wanted to cancel and that | should be refunded the amount that | paid them. | asked, on both letters, for them to contact me by
e-mail or regular mail with a resolution to my problem To this day | have not received an e-matl, letter, or a phone call regarding this

1ssue from either of these companies

| then contacted my credit card company to inform them of the situation and told them | wanted to dispute the charge of $7,895 It has
been in dispute for over 2 months now | finally received a response back from Global Mentors, LLC or they could be Members Learning
Center, | stll haven't figured out all the different names they use. | guess that's part of their deception. | will attach a copy of therr letter
but In short they only addressed the contacts that | had with the coaches and how | had access to therr training library that has
proprietary information |f they are able to track all of my meetings with their coaches, etc then they should be able to see that | have not
accessed any of therr libranes or any of their Information that | may have access to. | would take a lie detector test to prove to them |
never accessed any of it after | cancelled | had no interest in it after the hassle they have given me | wouldn't believe in their information

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND

ORIGINALS. Matentals submitted with your complaint will NOT be returmed to you.
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that If | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint Is true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE:_$/14/13
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Page 2 of Complaint Form to the Utah Attorney Generals Office

anyway. They did not address the i1ssues involving the additional charges that | mentioned to them nor did they mention
anything about the initial payment being a “one-time” investment.

| have received a couple of calls in the past month asking for me to call them back to set up my LLC so they haven't even
been told of the cancellation from months ago. | was also charged $39.95 on my credit card without my authorization on
last months credit card statement so | had to call and get that reversed. They didn’t know either that | had cancelled. |
had one more call that didn’t know | had cancelled either. That says something about how many different organizations

were involved in this scam.
in addition to the Consumer Complaint Form | am enclosing the following:

Commitment Letter: Please note the question that | asked in the body of the |letter about being legitimate. | received no
response by e-mail or by telephone.

Enrollment Agreement: This copy was sent to me by Global Mentors, LLC. There 1s no mention of any company name
anywhere on this enrollment agreement,

Bank Transaction: This shows the initial charge and then the reversal by my cc company. Then a letter was sent to my cc
company from Global Mentors contradicting the reversal. The cc company cannot do anything at that point so this is

where | stand.

DocuSign document: This is the copy of the e-mail that was sent to me from Daeus Financial asking me to sign for the
additional $3,595.00. This is when | found out that this was a scam because there had never been any mention of
additional charges since | made the “one-time investment”. | declined to sign this once | realized the situation and that |

could not afford to keep paying more and more money to them.

Two Certified Letters: | sent One to Members Learning Center (I did not know about Global Mentors at this time) and
the other one to Daeus Financial on May 28, 2013. | asked in both letters to be contacted for a resolution to this matter

and was not.

Global Mentors, LLC Response letter to Merchant Services: | am sending you the original letter that | received from my
Credit Card Company because clearly Global Mentors has whited out part of the information in the letter. | called
Merchant Services to see if they did that and they said they wouldn’t do that. You may contact them directly at
(866)951-3873. This letter only mentions the services that | had paid for in the amount of $7,895.00 and how 1 knew
about the 3-day cancellation policy. If they read the letters, that { sent on May 28, 2013 and they received by certified
mail on August 3, 2013, they should have explained why they failed to mention that there were additional fees, let alone
$4,000.00 for setting up an online business. Then they had the nerve to say that “this is clearly an attempt to receive a

refund by deceptive means”.

| have read other complaints about this scam and they were almost identical to mine. Please do something to stop these
companies from preying on innocent consumers. Some of us don’t have a job and now we lose this money due to these
people who promise results and then don’t disclose all of the costs involved in this online business.

Thank you
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STATE OF UTAH - DEPT OF COMMERCE - DIVISION OF CONSUMER PROTECTION (Complaint Form Summary only)

On May 13 | saw a website (hot sure of the website name but not any of the names this company used) that advertised
setting up an online business so | wanted to check it out. Once | proceeded into the website then when | initially
purchased their kit {$97.00) that was supposed to help me get set up on my own. That is when | found out their business
name was Members Learning Center. | had some questions about the program so | called the number they had listed for
help. Once on the phone with them they had me speak with this person who then was hyping up the coaching that they
offered and how much better it would be if | had a coach. So he interview me to see if | "qualified” for their mentoring
program. | was "accepted", of course, and then was transferred to Chad Huntsman who was the "decision maker".
Explained to me how | would pay for the $7,895.00 by using capital leverage and should look at it as a short term
expense because of the money | would be making off of the affiliate marketing. This would also be tax deductible once
converted to a business expense. The coaching was to help me find a "niche" market and build a website for me.

He then had me send a commitment letter to a Skylar. | sent this along with a question asking him if there was a way for
them to reassure me that this was legitimate because | had seen these things before. Of course, | received no e-mail

back.

Next, on 3/15/12 a very convincing and sincere(sounding)} coach, Marty Twelves, called and set up weekly appointments
to teach me about the basics of web marketing. Six days after that, 5/21/13, | received a call from Dan Altamirano of
Daeus Financial. | had no idea who this was and why they were contacting me. They are somehow connected to Global
Mentors (Members Learning Center) and whatever other names they use. He had the same contact information as
Marty, my coach. Dan convinced me that | needed to set up an LLC to keep my internet business separate from any
personal liability. He said that all of the expenses that | incur setting up my internet business would be transferred to the
LLC, be tax deductible and not affect my personal credit. This "service" would cost me $3,595.00. | was in total shock
wondering why | was having to pay more after | paid the initial "one time" fee. | couldn't continue without it so | was
trapped into paying for this (very reluctantly) otherwise | would have wasted the initial $7,895.00. They sent me a form
for my electronic signature to complete this transaction via Docu Sign As soon as | hung up | checked on these two
businesses on the BBB website. Here | found that Members Learning Center had a rating of "F" because they had 52
complaints against them in the past 12 months. | decided not to sign the document they sent to me and requested it be

cancelled immediately.

0On 5/22/13 | sent an e-mail to my coach, Marty, asking for Chad Huntsman's e-mail address because | was considering
cancelling and that | hoped they would do the right thing and refund me my money. He said he would have someone
from Customer Relations contact me. On 5/24/13 Glenn from Customer Relations called. When | told him | wanted to
cancel and that | wanted my money refunded to my credit card he responded with he had never heard of anyone being

refunded. That ended my conversation with him.

Then on 5/28/2013 | sent letters by certified mail to both Members Learning Center and Daeus Financial, explaining
what happened and why | wanted to cancel and that | should be refunded the amount that | paid them. | asked, on both
letters, for them to contact me by e-mail or regular mail with a resolution to my problem. To this day | have not received
an e-mail, letter, or a phone call regarding this 1ssue from either of these companies.

I then contacted my credit card company to inform them of the situation and told them | wanted to dispute the charge
of $7,895. It has been in dispute for over 2 months now. | finally received a response back from Global Mentors, LLC or
they could be Members Learning Center, | still haven't figured out all the different names they use. | guess that's part of
their deception. | will attach a copy of their letter but in short they only addressed the contacts that | had with the
coaches and how | had access to their training library that has proprietary information. If they are able to track all of my
meetings with their coaches, etc then they should be able to see that | have not accessed any of their libraries or any of
thetr information that | may have access to. | would take a lie detector test to prove to them | never accessed any of it
after | cancelled | had no interest in it after the hassle they have given me | wouldn't believe in their information
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Send to.

Utah Division of Con¢ amer Protection
Attention. Complaint *rocessor
Heber M. Wells Build 1g, 2™ Floor
160 East 300 South, 'O Box 1467(4
Salt Lake City, UT 8114-8704

(801) 530-6601 | (80" » 530-6001 fax
www.consumerprote: ion,utah gov

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer ass itance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an attorney to determine what remedics may be available to you and any statute of limitations 1al may appl- to

your case.

[CONSUMER INFORMATION

Street Addrass

Daytims 1 Work telephonz

State

__B

E-mail Addrass

Z.-i Coai

COMPLAINT AGAINST

Nama of Business Entty

Daybme telephone number Other tel phone or facsim le

The Coaching Dept

866-850-4871

Street Address

1411 W 1250 S Ste 101

City State Zip Code
Orem ur 8405
E-mall Address Web Address (URL)

TRANSACTION INFORMATION

Amount of Transacllon Date of Trapsachon

Method of payment for transacts 1

$8,795 Aug 12011

Credit Card

Dle you entar Into a contract with the suppller (Including verbally, in wnting, over the telephone, elg)? If ygs, give location and date

No [[] YEs [7] |At home, Scottsdale AZ, Sept 1 2011

Was the product of gerwice advertised? If yes. give location and date,

NO YES []

How would you hke o see your complaint resolved?

 would tike to receive a refund for services that were not rendered or in full.

OTHER INFORMATION

Has this malter baen submitted 1o another govermnmenit agency. an arbitration service, or to an attorney? If yes, give name, addres.  and telephang
number If a court action has been filed, Include name of court, address, and case number.

NO YES [ ]

01/909/2013 WED 13:49 [J0B NO. §425]

gooz
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have dane to re: )lve the prablem,
including dates and namss of those you have contacted Use additional sheet(s) ONLY if hecessary (da not say “se - altached”).
Please hmit faxed complaints to ten total pages or less Complaints tataling more than ten pages should be mailed {.: the Division

To whom it may concern,
This letter is an attempt o resolve an issue with Tha Coaching Dept for services not rendered as descnbed or in full

When | first signed up with this company, | was fold that | would be making money within in 60 days which would he! cover the cos! of
the program. Starting in August of 2011, we were contacted by The Coaching Dept abaut creating an online busines that would help us
create an extra income and would be taught how to make money and fill orders Through the course of 2011 and into mid 2012 we were
givén coaching sessions on how ta sell products through our website and ebay We were promised that these sales . rould help
supplement the amount of monsy paid to learn how to create an online business. Through all the coaching sessions 1nd even
afterwards, | have not made nearly enough money through any sales to help pay for the coaching sessions whan | w s told that this
would e a no out of packet cost. We patd for 2 marketing service to help us find supphiers for our product only to gel 3 iist back from
thern of business that did not actually sell the certain product we were [ookang for or they did not drop ship them The ugh multiple e nails
| told them their lists were no good and we needed better more up to date lists, only to be reassured by them that the r lists were n fact

good

The only thing the coaching sessions showed us was how to sell things online and create an online business, 1n no . ay, did they show
us how to create an effective website for cur business, We wara told that if we followed therr steps we would be able 0 create an
effective and successful business without having te pay for advertising or Google ranking, they did not mention anyth ng about an
effective and successful websita. Because of their sessions we were expecting to create an effective website but bet ause we were 1ot
told how to creats that, we had to do it on our own. After months of following their steps | started to quastion them at ut the
effectiveness of ther tools and wabsite templates after having no success of appeanng in any Google ranking Wher. | would email «or
call to question them about how | have followed their steps and how they weare not working, | was told to now start ta say for advertising
or Pay Per Clicks and that this was an on going process and would take time to get there, Because of what we were romised we were
expecting not to hava to pay for advertising and Pay Per Clicks if we followed therr steps We were told by our mente  that if we had any
questions about anything we could email or call him In June/July of 2012, | started to emall these questions and ¢o- .erns to my me ntor
only to never get a reply 1 tried calling only to be put to voice mail and nevar get a reply call

To this day, | am stili waiting for these services to be fully rendered on their part in helping be create an effective an< successful onl ne
business Their marketing service helped us in na way as we were left to find our own suppliers As | staled before, 1 ey told us this
would be a no out of pocket business because of the sales we created through our onbine business would cover the osts, andtoths
day | am still waitng to see enough money to cover all the cost incurred through their program. | am not left an my o n to keep my
online businass going and trying to make it a successful website. Over the last year their program has created nothir. j nore than

expense after expensea io try to keep it going.

1-9-13

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. ct ntracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT 3END

ORIGINALS Materials submitted with your complaint will NOT be returned to you.
FLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection I1s not my private tiorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlaw 1l practices. |

further understand that if | have any questions concerning my legal rights or responsibilities, th Dyvision
cannot give me leg i ereby give my consent o the disclosure

of the contents of rate to the best of my k owledge and

paTE: /-5-/3

SIGNATURE

01/08/2013 weED 13:4¢Q [J0B NO. §4238] doo3
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FETVE) ond o
State Of Utah Al Utah Division of Consumer Protection
ve 3y 201+ Attention  Complaint Processor
o ~" Heber M Wells Building, 2" Floor
Department of Commeyge o ViNitin gy, 160 East 300 South, PO Box 146704

N, ONgy - .
Division of Consumer 5rgfé€t‘i®nq@,~;  Salt Lake City, UT 84114-6704
~L 1 4801) 530-6601 | (801) 530-6001 fax

www consumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection 1s charged with enforcing consumer protection laws. We offer assistance according
to those laws, however. you should not rely solely on the filing of this complaint to resolve your problem You may neced
to consult an attorney to determine what remedies may be available to you and any statute of hmitations that may apply to

your case

CONSUMER INFORMATION — -~ - =~ =
Yo

:—_ o M Daittme or Work telephone
S ;
S 1 B

COMPLAINT AGAINST

Name of Business Enfity ) 7 ﬁéyt'tmé telephone number " Other telephone or facsimile
Coachuing Depl, Flobo-$50 - 4%
Street Address ~
1252 W 194%0 N
City State Zip Code
Provo wT FdlboH
E-man Address ‘Web Address {URL)

+vevor@ \cos-ch moal . 6pm
TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction

£ 5395. 00 2\21| 2012 VISA

Did you enter into a contract with the suppher (including verbally, 1n witing, over the telephone, efc )7 If yes, give location and date

No [J Yes [X] 2\Wol2013 on lWnoo

Was the product or service advertised? If yes, give location and date

no[] ves[{ svne benao

How would you ke to see your complaint resolved?

Ful M,bu».é_, Loy doruicos Mol anJJMAL

Has this matter been submitted to another gov@mment agency, an arbitration service, of to an attomey? if yes, gve name, address, and telephone
number If a court action has been filed, nclude name of court, address, and case number

vo[d vesX | T BPBB , FTC , NYS5 Moy General




SUMMARY OF COMPLAINT - - )
In the space provided below, concisely and completely describe your complaint, including what you have done to resaive the problem,

including dates and names of those you have contacted Use addrtional sheet(s) ONLY if necessary (do not say “see attached™)
Please imit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

deo aﬂzc/k.ub.

CONTINUE ON A SEPARATE PAGE {IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i e contracts,
warranties, bills received, cancelied checks — front and back, correspondence, etc ) DO NOT SEND

ORIGINALS Matenals submitted with your complaint will NOT be returmned to you
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filng this complaint, | understand that the Division of Consumer Protection is not my private attomey, but
represents the public in enforcing laws designed to protect the public from misieading or unlawful practices |
further understand that if | have any questions conceming my legal nghts or responsibilities, the Division
cannot give me legal rivate attorney | hereby give my consent to the disclosure
of the contents of thi ntis true and accurate to the best of my knowledge and

belief

SIGNATURE:

DATE:_g/23/30/3




I am filing a complaint against the Coaching Department, 1352 W 1980 N. in Provo, UT 84604.

| was very much interested in starting my own on line store with a web site. | answered an ad
for this company. | have spoken to people from the coaching department that led me to a
website with tutorials at mentoring@memberslearningcenter.com which led me to another

website www.applvki.com.

Ivan Stowe sold me the product for $5895.00 after | spent $97.00 to get to speak to him. He
told me over and over that | would make my money back in 2-4 weeks; before | would make my
first credit card payment he said. | have tried to call him several times and left messages and he
has never returned my calls 801-901-1016. It has been 23 weeks since | started this and | have
made no money. | was skeptical but he went on to say how so many other people were having
so much success. They were going to hold my hand throughout this process since | didn’t know
anything about e-commerce. | made it clear | didn’t know anything which made me a perfect
target | think. | didn’t know what technical questions to ask.

Ivan said | would be talking to coaches that would do all the work but tell me what they were
doing as we went along so | would be learning as well. The coaches {Nathan, Trevor) rushed me
through every appointment just telling me to watch tutorials and webinars. It was weeks from
the time | paid to the time that they allowed me to build my web site. Yes, me. | built my
website, set up an LLC, got a FEIN number, got my URL, interviewed dropshippers, set up a
dropshipper, downloaded all my products, re-worded all the descriptions, added meta tags,
wrote my own blogs. | did everything with little to no help from my coach. The only help Trevor
gave me was to tell me which tutonal to watch next and brag about how much money he
makes and that he is the best coach they have and | will make all kinds of money too.

In fact if | do make money they will have to pay me my investment back so they have me going
in circles to make sure | don’t get this web site off the ground. | asked Scott for a refund on
8/20/13 and he flat refused saying they delivered on their contract. | advised | was asking for a
refund in good faith and he said do what you have to do, we will not contact you again with a

refund or anything else.



http:www.applykl.com
mailto:mentorlng@memberslearnlngcenter.com



