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. www.consumerprotection.utah.gov
Consumer Complaint Form
The Division of Consumer Protection 1s charged with enforcing consumer protection laws. We offer assistance according

to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attomey to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

[CONSUMER INFORMATION -

Your Name ' Home teieihone number Daytime or Work telephone
Street Address
State Zii Code

ym

W
@ I

E-matl Address

COMPLAINT AGAINST - . m :

Name of Business Entity Daytime telephone number Other telephone or facsimile
POWER SELLER COLLEGE 800-421-4860

Street Address

63 E 11400 SPMB 247

City State 2ip Code

SANDY uTt 84070-6705
E-mail Address Web Address (URL)

UNKNOWN WWW.POWERSELLERCOLLEGE.COM
TRANSACTION INFORMATION - - -

Armount of Transachion Date of Transaction _Method of payment for transaction

8900 10-29-2012 I ViSA CREDIT CARD
Did you enter info a contra

ct with the supplier induding verbally, in wrting, over the telephone, etc.)? If yes, give localion and date
wVER THE PHONE WITH REP IN
Was the product or service S yes, give Iocation and date.

NO[] YEs [v]

NO [___l YES SALESMAN WAS IN PHOENIX, AZ. TRANSACTION WAS ALL VERBAL OVER THE PHONE.

How would you like to see your complaint resolved?

MY CREDIT CARD CREDITED WITH THE FULL AMOUNT OF $8900 AND THE COMPANY PUT ON
NOTICE TO NOT ADVERTISE FALSELY.

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or o an altorney? If yes, give name, address, and telephone
number. If a court action has been filed, include name of court, address, and case number.

NO YES [}



http:www.consumerprotectJon.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please it faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division.

On Oct. 28, 2012 | was searching for a way to supplement my income. | answered an ad on the intemet to post iinks for business
offered by this company. | called the 800 number and was informed that the man answenng the phone was in Phoenix and was the
head person in charge. After talking to him for a few minutes he convinced me that posting links would easily provide the extra $500 00
per month that | wanted At no ime duning this call or any subsequent call was selling products on Ebay mentioned. Had it been | would
have immediately refused to sign up He did convince me that in order to be successful | needed to enroll in therr $8900.00 training
program. | told him | could not afford this kand of debt but he assured me that | would have at least $500.00 coming in by first payment
date on my credit card to make the minimum payment with money left over. The payment, as explained to me was for training, a free
website, and counseling from expenenced people in the business. | agreed to this. He did say | had three days to drop out  Since
nothing had been mentioned about the training selling on Ebay, only posting Links, | did not question it. It was over three days before
anyone contacted me. Robert Mills, my assigned counselor contacted me and explained | needed to go through Power Sellers training
program to be successful. He assigned me the first two lessons for the next week and said he would call me at 8 00 a.m the following
Monday When llooked through the lessons it became obwvious that that they were all about selling products on Ebay 1 tned to contact
Mr Mills by phone but was unable to make contact so | wrote him an emal expessing my objections, which he answered assunng me
that these lessons were necessary to leam the business of posting inks. Since there are over 30 lessons 1n the program it was apparent
to me that doing two lessons a week was going to take over three months to complete. As shown on their graph | did several lessons
the first week which | was scolded for by Mr Mills when he called. In this conversation 1 told him had | known this was all about selling
on Ebay i would have never got mvolved and that | needed to complete these ASAP so | could get some incoming in to pay off these
debts. He ignored my concemns and continued to promote the advantages of selling on Ebay even though | kept telling him | had no
intention of doing that. Please note that the salesman said | would have income within a month, but the instructor wanted to imit me to
two lessons per week though the 30+ lessons. Again, Fraudulant adverhsing.

After a couple of weeks | called the salesman in Phoenix and told him my frustrations. He told me that he would make sure they would
get me started and he would contact my counselor and instruct him to get me started posting links. This never happened and when |
called him again his answer was he called my counselor's boss. Mr. Mills said his boss never told him anything and to continue doing
the lessons | told him several imes what Brady, the salesman in Phoenix, told me about having income withing the first month to which
he avoided giving me a direct answer until in a fater conversation in which | again expressed my absolute objections to seliing anything
on Ebay, he finally told me it would be several months before any income would be generated. In the meantime | would need to get a
LLC set up, a website, etc to get the business going. As it tumed out each of these additional requirements required me deahng wath
satallite companies which required additional money from me.

A man called me on Dec. 5, 2012 to help set up a website. He said this, free, website was going to cost adddional money from me.
When | told him what had transpired so far he told me that | had been mislead by Power Seller's representatives and needed to contact
my credit card company to get my money back Due to lim feanng for his job, he called me on his personal phone to give me this
information He said there are laws to protect seniors and others from fraud which under these circumstances it appeared to be. In
addition, | had been trying numerous times to get in contact with Brady the salesman who refused to return my calls and several other
individuals within the company who never retumed my calls | had left messages In each expressing my displeasure with the program to
to no avail  After the conversation with the website man | immediately called my credit card company and requested all the charges from
this misrepresented endeavor be stopped The credit card company agreed and reversed the charges immediately. All the charges
from the satallite companies were not contested and were reimbursed in full. Please note, the onginal $8900 00 was also cancefled but
the company contested the cancellation so VISA put the $8300.00 back on my card This company misrepresented their product and
services from the beginning | never received any benefit from them in spite of my constant urging to do what they advertised. | truly
believe they advertised fraudulantly

I am enclosing the bank papers highlighting the areas of concem and that are not true in the resolution specialists letter | have hittle but
my word as most of these conversations were verbal. | truly hope you can help. | appreciate you taking time to pursue this on my behalf.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my pnivate attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concering my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and
belief.

SIGNATURE

DATE: 3’//56 ?éﬂ/ﬁ
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gECEVED
State Of Utah FEB 2,4 10 ggf?gi)\:lision of Consumer Protection

NOF Adtention” Complaint Proc%dsaor

si0 M. Wells Building, 2" Floor
Dep artment of Commerce  pt ROTELSU East 300 South, PO Box 146704
Division of Consumer P@M Salt Lake City, UT 84114-6704
(801) 830-8601 | (801) 530-6001 fax
www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection Jaws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.
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Name af Business Enhty Other telaphona ar fac:sm'u!e
Premier Mentoring
Straol Addrogs
City State Zip Coda
uT
E-mall Address Weh Address {URL)
T S N o o R e e T Y
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Amcunt of Trensaclion Date of Transactlon Mathod fnaymentf r fransaclion
$9500 212572013 VISA

Dud you enter into a contract with the supplisr (Including verbaily, In wnbng, over the telephane, st6.)7 If yes, give location and date,

No [] YES In writing-done online 2/2013

Was the product or service advertised? 1f yes, glus Jacation and dale,

No [] YES Online-2/2013

How wauld veu files to see your complant resolved?

Return to me of at least part of the money | spent. The course to me had no more value than $1,500,
if that. It was very overpriced at $9,500

i
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Has 1hwe matter bsan submitted to annther govemment agency, an arbi!rauon sannca. or {o an attomey? |
number I a court actlon has been filed, include nams of court, address, and cass numbsr

NO vES []
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SUMMARY QEM'» @MPMEN-IT:;‘?E -:::.:‘ : ‘um )l :?
In the space provided below, concisely and completely deseribe your complalnt, including what you have done tu rasotva tha problam,

including dates and names of those you have coptaclad, Use additional shest(s) ONLY if necessary (do not say “sae aftached”),
Please limit faxed complaints ta ten tofal pages or jass. Complaints totaling more than ten pages should be mailed to the Division.

H B il
e g:..-w-,ﬂ‘n Tanti

| enrolled 1In an options trading course (financlal in nature-investments) that was advertised as teaching the trading methods of Don
Fishback, an options trader in Lexington, KY. | have used Don's advisory services in the past sa | knew of him. | thought the cost was
high but | felt that If | leamed enough information, | could recoup my investment through krading profits. The course consisted of 6
modules and was to be held In a ¢lass format both online and through a telephone connaction. The first two modules had 3 or 4
atlendees. After these modules were complete, the inslructor left the company. | called to schedule module 3-the company did not
contact me. There was no scheduled moduls 3 and no course outline. After several weeks the module was conducted by one of the
instructors in a ons-an-one format via phane and internat. | went through the same process with modules 4 and 5 again where | had to
contact the company ta bagin these modules. The last module was meant to be a review but the information provided was not valuable
enough that it raquired reviewing. The company ran things very poorty, and | thought, unprofessionally. The instructor | had for the Tast
3 modules was a very nice man. | Just feit that the information | receved in ralation 1o the price | paid was very much lacking. |
contacted Don Fishhack and talked to him about this program. He told me a marketing person of his had baen in touch with Premier
Mentoring and enlered into some kind of agresment with them. Howaver, afler he becams unhappy with Premuer he ceased dealing with
them and ihstructed them not to use his hame In regard to anything they were dalng. Had | known this prior to signing up for this, | would
not have done so. This proved to be false advertising on Premier's part.

1 spoke to Liz Blaylock at Utah Consumer Protection on February 20, 2014. She informed me that there have bean numerous
complaints against Premier. | dan't know what, If anything, can be done to provide some form of reimbursement for the money | paid for
this course. | foilt It made sense to file this complaint. If you need any further information that | have not provided please let me know.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, ete.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fikng this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices, |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attornay. | hereby give my consent to the disclosure
of the contents of this & and accurate to the best of my knowledge and

belief.
SIGNATURE: DATE: e /1y

|
02/21/2014 FRI 12:36 [JOB NO. 5766) Zoo3



Send to
State Of U ta h RECEIWVEER  Utah Division of Consumer Protection

Aftention Complaint Processor

. Heber M Wells Building, 2™ Floor
Department of Commerce  jy_ 23 1013 16, Z.ct 300 South, PO Box 146704

Division of Consumer ProtectjQR,onos SaltLake City, UT 841146704
CONS UMER ?R()TECﬁQH 530-6601 | (801) 530-6001 fax

Consumer Complaint Form " "mereoscionvanser

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

Your Nam

Street Address

Ci

E-mail Address

2 e o S L o
ity Daytime telephone numbe&r-&ﬁ Other telephone or facsimile
Premier Mentoring (801) 495-2405 (801) 907-7826
Street Address
172 E 14075 S
City State Zip Code
Draper uT 84020-5738
E-mail Address Web Address (URL)
rhernandez@premiermentoring.com www.premiermentoring.com

Amount of Transaction e D of Transaction Method of payment for transachion
$12,500 1211712 Credit Card via Pay Pal
Did you enter into a contract with the supphier (including verbally, in writing, over the telephone, etc }? If yes, give location and date
NO YeEs []
Was the product or service advertised? If yes, give location and date
NO YEs []

How would you like to see your complant resolved?
HEFUND N FULL!

See Complaint Information attached.

i SO, “ﬁﬁlrmia‘.‘.‘.’t.f
E: el v

"Has this matter been submitted to another governme
number If a court action has been filed, include name of court, address, and case number

NO [v] YEs []
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SUMMARYIOR « _ . S
In the space provided below, conC|ser and completely descrlbe your complalnt lncludlng what you have done to resolve the problem
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”)

Please hmit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

Premier Mentoring REFUND Hequested
$12,500 IN FULLH

December 17 -
| received a call from Rafael Hernandez, 800-245-9712 Ext 619 because | had filled out a webform requesting additional information on

website development

After at least an hour discussion, perhaps even longer, | was convinced that what he had to offer would deliver | was promised that his
program would develop my skills to re-bulld my own website and online store and we could have 1t up and
running in about 30 days! My full intentton of going “back to school” was to learn how to build a website

| was sold completely false information To summarize

. Never were we told we'd have to learn eBay first Or that the entire course would be all about selling on eBay | was told | would
have my own website up and running in 30 days! With help from the coaches Our initial call was all about getting ALL the tools and
resources we would need to build our own online store
. Durng the course, | did understand SOME value to the key elements learned from posting on eBAY, however, the course Is NOT
MAC friendly NONE of the tools, eBay Turbo loader, or any other tools to make selling on eBay easy are available for MAC computers
| was promised many times | could get the MAC version and NOTHING SO | cannot even be efficient at selling on eBay because
Power Selling College does not have any MAC toolsl!!!

Not MAC fnendly My coach, Bradley Thomas was unable to assist me through the PCS LIVE ASSIST on two occasions because
we could not get in due to my MAC!

VIDEOS OUTDATED"II' When | try to do what the videos describe in eBAY you can'’t, because eBay has changed and the
videos have not | have challenged both of my coaches, Bradley Thomas and Aaron Beckham and they both have a very “canned”
answer that Power Selling College 1s trying really hard to get the videos updated They are over TWO YEARS OUTDATEDI!!

. I was told that EVERYTHING 1s included with this $12,500 package, EVERYTHING from social media, to SEO, to building a
business
o] My first call was from the accountants at PSC and | could pay an additional $3,000 for them to set up an LLC

o My next call was from a partner vendor, |IE Plexus http /Awwww ieplexus com Matt Copeland 775-299-4201 Jerry Johnson
scheduled 775-299-4611 Mait was going to sell me the Power Selling College Discounted program for $6,000 to make sure that | had
the night SEQ In place because, once again, | can't lean that from Power Selling College But for another $6,000 | can get that!

o] Then ian from Advanced Web Solutions called and said we needed a marketing program for $3,900 and that the coaching
program Is just the course but we won't get the quality tools we need to get the nght design and marketing | need!!!

Assignments are graded POORLY | have challenged and have documentation to the answers They ask for one thing, you do ,
and they have responses to how you answered that don’t even make sense They take over a week to be graded and when you
challenge an assignment or ask questions, you may or may not get a response
. MONEY BACK GUARANTEE
Durning Rafael's presentation, he showed this slide and | snapped it!

I have now sunk a ton of time and energy

Onh, and have been working with Instructor Kevin Smith who 1s supposedly the best technical person on staff  but | cannot log into my
HostingKor Admin site  www letsgetfitin90days biz/admin my MAC cycles back to the URL www letsgetfitin90days biz Coach Kevin
Smith was on the phone with me for an hour on Friday 5/17 and | et him take over my computer via the Power Selling College PSC Live

Assist and he saw what it was doing and couldn't figure it out Now HostingKor cannot figure it out They are also not MAC friendly
CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc ). DO NOT SEND
ORIGINALS Materials submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection Is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division

cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of n I cC to the best of my knowledge and

DATE: 7/ | 5/ [

SIGNATU



RECEIVER Sendto:
State Of U t a h Utah Division of Consumer Protection
0cT 30 2013 Attention: Complant Proc%ssor
Heber M. Wells Buillding, 2™ Floor
Department Of Commerce 160 East 300 South, PO Box 146704

Division of Consumer P{g&g@j}%ﬁwm‘ Salt Lake City, UT 84114-6704
PROTECT@SY) 530-6601 | (801) 530-6001 fax

www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complant to resolve your problem. You may need
to consult an attomey to determine what remedies may be available to you and any statute of limitations that may apply to

your case,

CONSUMER INFORMATION

Your Name Home teleihone number Daybme or Work telephone
| Street Address

i State Zip Code

E-mail Address

e

<

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number QOther telephone or facsimile

Premier Mentoring  (#%7_,. % g,-p51-07¢/) [801-495-2405  |866-496-1166

Street Address

172 East 14075 South

City State Zip Code
Draper Utah 84020
E-mail Address Web Address (URL)
support@icoachmail.com http://www.premiermentoring.com
TRANSACTION INFORMATION T

Amount of Transaction Date of Transaction Method of payment for transachon

$9150.00 2/22/2012 credit card

Did you enter into a contract with the supplier (including verbally, in wrting, over the telephone, etc.)? If yes, give location and date

No [] ves [] |l e-signed a contract the same day
Was the product or service advertised? If yes, give location and date.

NO YES I:] | saw an ad on the internet of how someone in my town was making money offerther 2/21 or 2/22
How would you hke to see your complaint resolved?

I'&hke a refund
WAMT

OTHER INFORMATION
Has this matter been submatted to anather government agency, an arbitration service, of to an attorney? If yes, give name, address, and telephone
number. If a court action has been filed, include name of court, address, and case P

no (] YES [ | (B perdry poas Dy & 2o ot )



http:http://www.premiermentoring.com
mailto:support@icoachmail.com
http:www.consumerprotecbon.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, conasely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached™)
Please limit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.

| replied to an on-line ad talking about a business opportunity someone in my town had taken advantage of who was making great
money part-ime Traci Swayze was my first contact and she set me up with an appointment to speak to Dan Rice She sad they
accepted only a imited number of applicants for a umigue money making opportunity | signed an on-line contract and kept the link in
case | needed to review it in the future. | was told I could put the charge on a credit card and was charged $9150.00 on 2/22/2012.
{When | went back to read some specifics in the confract, the link to the signed contract was invalid.) Dan Rice explained all the benefits
and stressed that this was a one-time all inclusive charge and would cover everything | needed to start an on-line business. | was told
that maintenance of the website would only take a couple hours a week, mostly collecting money and processing orders, and | would
establish residual income for countless years to come. | questioned the number of websites already established and was told that
speciahzation would guarantee me success and that more and more people were buying over the intemet. This niche specialization
would mean that | would rank on the first page of Google searches for my product. | was assured | would make this fee back in a short
time and even more. | wanted fo think about It and was told that, since they worked with a himited number of people, my spot would be

filled if | hesitated

The "mentoring” | received was rushed as well. | had to make on the spot decisions as to my niche and website name. Instead of letting
me have time to work on my own and get a call back later in the day, | was pressured to sandwich it into my assigned time slot. | had no
knowledge that any of this involved eBay. It was approached as a way for me to generate money while working on my website and
waiting for it to become established. | was referred to prerecorded webinars for basic knowledge and told there would be live ones
where | would be able o ask guestions. One senes of webinars was in regards to legalities of e-commerce. Those webinars are no
longer posted on the weekly schedule. Even when they were, they almost never happened. ['ve been available at the specified time
and only been able to attend 2 live ones, one of which was without sound so was useless. The SEO webinars were pretty regular but
have not taken place for the last 3 or 4 weeks even though they are on the schedule They have stopped support for Apply Buider
which they used to construct my site. | was promised mentonng until | had a viable profitable website and that never happened. A lot of
issues were left open ended so | never got any training about what to do i | would make a sale. All but a couple of the webinars that do
happen repeat the same subjects every month or even sooner. I've posted questions only to have them remain unanswered because
the presenter didn't look at the screen for them. If | wanted to watch something where | couldn't get answers to my questions, | could go

to You Tube for free.

| feel I've been manipulated by them into signing up for addiional worthless services in an effort to recoup my onginal investment. | feel
they target people in vulnerable circumstances such as me, | myself am a widowed senior citizen reliant on Social Secunty, who are
trying not to los€the money they laid out for promises that were never fulfilled  As such, | want a refund of money they obtained by
fraudulent practices. Their fees didn't cover everything | needed like they promised. It seems that once they got my money, there was

a "sorry 'bout that” attitude; so much for a ife-ume of support.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my pnvate atiorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attomey. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE

DATE: /a/;zg/f 3
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St ate Of Uta h Utah Division of Consumer Protection
Attention; Complaint Pmcﬁ‘@cr
Heber M. Welis Building, 2™ Floor

Department of Commerce 180 East 300 South, PO Box 146704

Division of Consumer Protection Salt Lake City, UT 84114-8704
(801) 530-8801 | (801) 530-6001 fax
www.consumerpratection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solcly on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.
r ' me or Wotk telephona

CONSUMER INFORMATION
Zip Code
I [

‘COMPLAINT AGAINST .

Name of Business Entity Ravtime t=lephene number Other te ne of facsimile
Premier Mentoring Inc. 800-680-0036 801-907-7826

Strect Addrass

8465 South 3000 East # 101

City State Zip Code

Salt Lake City Utah 84121

E-mgl Addrees Web Address (URL)

hsmith@ premiermentoring.com

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Mathod of paymant for tansaction
$ 15,094.00 8/29/2013 & 09/08/2013 Credit Card

Did you antet into a contract with the suppller (nciuding verbally, In witing, over the telaphons, ate.)? i yes, give location and dats.

Nno[] ves on Thursday, 8/28/2013 & Sunday, 9/8/2013

Was the product or service adverised? If ves, give lacation and date.
no [ ] YES Private Three Day Real Estate Workshop

How would you like to ses your complaint resoived?
ATallTe funa of the $'"rs'f§9m paid Tor the real esiale WoTksnops.

OTHER INFORMATION

Haa this metter been submittad to another government ageney, an arbitration servlcs, or to an attorney? ¥ yes, give name, address, and tolephons
number. ) a gourt action has been filed, Inclutle natme of court, address, and cass number.

No [] ves Better Business Bureau In Utah

10/06/2013 SUN 16: 25 [J0B NO. 8983] ooz



SUMMARY OF COMPLAINT . ‘
In the space provided below, conclasly snd completely describe your complaint, including what you have done to resolve the problem,

Including dates and names of those you have contacted. Use additional sheet(s) ONLY {f necessary (do not say “see attached”).
Please limit faxed complaints o ten total pages or less. Complalnts totaling more thap ten pages should be mailad to the Divislon.

hased the Three Day Real Estate Warkshhop (Forms FFRE30308 and WK4888) at
the Flipping Formula seminar here i Daeus Financlal were to assist in all matters pertaining o acquiring our LLC,
Included in the purchase on Form A ssa} Pratection Entity) clearly stated the services 10 be provided exclusively by Dasus
Protection upon purchase: 1.) single entity setup, 2.) EIN Faderal Employer Identification number and the 3.) Articles of Organization.
Furthermore, the Asset Protection agreement stalos: "Asset protection Is the primary focua of Dasus Financial. The services offered by
Dasus Financial designed to help customers protect thelr investmants and astablish an effective asset protection strategy which is
specifically taliored for each customar's individual investment goals.” As a client I've read and understand the Dispute Resolution Pollcy
listed on the back of the agreement. | feel in this situation that the present dispute concerming this Purchase Ordar does not warrant the
atantion of the American Arbitration Asgociation ("AAA") simply because the relationship between Daeus Financial was never honor in
the beginning to establish a relationship based on the terms of the agreement.

U'm writing yous this emall today to request 4 full refund of $ 15,994.00 from Premier Mentoring reprasenting Flipping Formula. I've been
through fraudulent activity on my credit card, This incident Is the last straw in what has been an imolerable and cumbersome
relationship with Premibr Mentoring #&nd Flipping Formula bulit essentially on ltie/no communiostion and poot customer setvice. 've
outlined a step below have led 1o this unfavorable contiusion resulting In the termination of services and my request for a refund,
Subzequent information has been provided on the following pages.

The onget of problems and difficulties bagan with Dasus Financlal when my wife and | axperienced a lack of commiiment in acquiring
out LLC that we had pald for on 9/8/2013 at the Austin Workshop. In Mr, Kenneth Wabster response sem on Tuasday, 8/24/2013 ; *
Here at Dasus Financial Setviges we aiways strive to deliver the best service possible to every client, every time. Bscause this has not
bgen the case with your experience, on bebalf of Dasus Financlal Sarvicss, | sincerely apologize that wa wers unable to provitde you
with services in a prompt and sfficient manner. We feel it Is appropriate that you receltve a tull refund of $485.00 for the Asset Protection
program you purchased at the Flipping Formula seminar. The refund request was sent today, however the processing time Is about 3 -5
business days. Please fosl freo 10 call me if you don't see a refund within 10 days " The problem isn’t that Daeus Financial falled to
provide services they just simply didnt do anything as an agent for Pramier Mentoring and Flipping Formula, No communication with the
client, no communication to infarm us of additional charges, and most nctably nothing stating that a subcontractor for Daeus Financial
would be handling the services for the LLC. instead | left to feel that's it my fault that | inconvenience them [Daeus Financial] for services
that { had pald and requested. This to ma was poor customer service, especially when the other members of our Powser Team had to
terminate thelr business arrangement with Daeus Financial Financial and request refunds. Fortunately Dasus Financial did agres to
refund the $485.00 for the Asset Protection thereby concluding this incidant on a happy note. This was the first of several steps.

On Thursday, 8/29/2013 and Sunda

So getting to the matier at hand the problem | see with Flipping Formula fs that there are merits to the system. The problem lies with the
support system. It's my opinion that Flipping Formula is so huge that they're stretched thin across this great country of ours. Thiz has
forced the support system 1o become entirely too unreliabie for new menbers and that why It's imposéible to adeduately comtunicate
and assist. 1feel that this ongoing issue and problem will only grow wider with us in subsaguent weeks 10 where this relationiship will
deteriorate into attornays, arbitration, sic, lf's best that | end now and continually request my full refund me.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancellaed checks ~ front and back, correspondence, etg.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my privale attorney, but

represent: otect the public from misleading or unlawful practices. |
ning my legal rights or responsibilities, the Division
cannot giv ivate attorney. | hereby give my consent to the disciosure

of the con t is true and accurate to the best of my knowledge and
belief.

SIGNA DATE. 04.7,(@/3

10/06/2013 SUN 16:25 [J0B NO. 9§883] goos
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Send to:

Sta 'te Of U ta h Utah Division of Consumer Protection
Attention: Complaint Processor

Heber M. Wells Building, 2" Floor
Department Of Commerce . 160 East 300 South, PO Box 146704
Division of Consumer Protection Salt Lake City, UT 84114-6704

{801) 530-6601 1 (801) 530-8001 fax
www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

CONSUMER INFORMATION

Your Name ! Hime telihine number Daﬁ“ e or Work lelihoni

Street Address

COMPLAINT AGAINST

Name of Business Entiry Daybhme telephone number Other telephone or facsimile

Premier Mentoring 800-245-9712 800-495-2405

Street Address

175 East 14075 South

City State Zip Code

Draper uT 84020

E-maii Address Web Address (URL)

premiermentonng.com ?

TRANSACTION INFORMATION

Amount of Transachon Date of Transaction Method of payment for Irensaction

$7500.00

Did you enter mto a contract with the suppher (induding verbally in wnhng, over the telephone, etc )7 If ves, give location and date.

NO[ ] YES

Was the product or service adverised? I yes, give location and date.

NO [] YES On computer on 12-2-2011

How would you like to see your complaint resoived?

| would like a refund of $7500 00 as website was never usable.

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitrabon service, or lo an attorney? if yes give name, address, and ielephone
number f a court achon has been filted, include name of counl, address, and case number

NO ves [ ]

01/17/2014 PRI 17:57 [JOBR NO. 5507}
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SUMMARY OF COMPLAINT

In the space provided below concisely and compietely describe your complaint, mcluding what you have done to resolve the probiem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see altached”).
Please limit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division.

We received an invoice from Premier Mentoring, Customer 13; description: Applied Knowledge Package 8 for $7500.00 and al
the botiom of the invoice 1t stated “Thank you for your business! entonng”. The charge to ourh\/isa showed the charge to
Premier Coach, telephone #801-495-2405. | have asked four times during the past two years for a contract showing the services this

purchase was to include. Every time | received the same invoice with no information or contract as to the services this purchase was to
include. My last request was on 5/9/2013 and was told they would email it immediately. 1 have not yet received this information | spoke

with Kanneth in customer senice, phone #801-485-2405 and his extension 408.

in our initial phone conversation with this company we were soid a complete website, with a year of coaching to conduct an
E-Commerce business from our home We would be able to do this without having any prior expenence i this field. We were assigned
a coach (Braden Simonsen) for one on one coaching for B months at 1 ime per week for 4 months ad 1 time per month for 2 months
We actually received 16 - 1/2 hour sessions over these 8 months. We dscovered we wouid be building our own website from the
assignmentsfhomework our coach gave us, This was an impossible situation for someone with no knowledge In this areal At the last
session the end of May, | asked our coach if our webstte was actually ready for customers and if all the correct Information was 1 place
for this to function as our business. His answer was, "] work with hundreds of websites and do not have the time to evaluate each one {o
see if it is working correctly. If you have any questions, call the coaching department and someone will assist you". From the
information we were given and the work we were assigned 1o do in buillding a website, we found that it never worked and we never sold
one item Income was zero!l [t is difficult to call a coaching department and ask questions when you lack the knowledge 1o know what
questions to ask. We also have been paying a hosting fee since March, 2012 and a fee for products to st on the website to DOBA

dropshipping company.
We are disputing thess charges on the basis of nmsinformation and fraud in conducting this business operation. We just want ful
reshtution for the $7500.00 charge We thank you for your assistance in this matter.

Smeereii,

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, comrespondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your compiaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fiing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complain laint is frue and accurate to the best of my knowledge and

belief

SIGNATURE:

DATE: /—/7-2¢/Y

01/17/2014 FRI 17:57 [J0B NO. 5507] 2003



RECEIVE) Send to:
State of Utah ey

» JUN 83 203 Heber M. weils Building, 2™ Floor
Department of Commerce < om o 160 E 300 South, PO B 146704

Division of Consum ke City, UT 84114-6704
of Consumer Protectiélf PROTEM:M 530-6001 tax

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

172 £ 14075 S }
{praper {utah 194020-5738

Ep@eﬂ@&pﬂyﬁﬁwg com

[TRANSACTION INFORMA:
| Amount of Transaction Date of Transaction : Method of payment for transaction

512,350.00 11312012 [Credit Card

| OTHER INFORMATION

‘mmmmmmeW wmmabmw #f yes, give name, address, and{elephone
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6/27113 - State of Utah Mail - Re UDCP Case#79867-

Re: UDCP Case #79867-

Thu, Jun 27, 2013 at 8'50 AM
To: Adam Watson <awatson@utah gov>

Good moming Adam,

Thanks for the phone call letting me know the second page was missing. | have no idea where it went!

Here is a copy.

The Problem. On 1/03/2013, | was charged $12,350.00 by Premier Mentonng for a website. Or at least | thought |
was purchasing the build cut of a website The salesman asked me why | wanted to start a website and my
response was, | am getting close to retirement and would like to supplement my income because I wanted to
travel. He assured me | would have no trouble achievwng this goal and could easily make $3,000 to $5,000 every
month by putting in 7-10 hours per week. He asked me if | could do that. | replied yes, no problem and then |
signed the contract. They would build me a successiul business site, help me select the best business to get
into If we couldn't come up with a good one, they would find the best drop shipper for me, and that | would be
making money in a month. | would also get 6 months training with access to all their experts and would extend it
up to a year if we still needed help On top of the exorbitant pnce | paid for the Coaching Department, | was
informed that | would need a reseller's pemit, a Califormia business license and an LLC

The training/coaching sessions were from the group of webinars produced by Premier Mentonng. These webinars
are no longer online and some of them were 2-3 years old They did not inform when they would be taken offline
Because of this, | could not go back and watch any of the wdeos The coaching sessions were shorter than the
contract said they would be The “coach” always asked if | had any questions. | am not a website builder and did
not know the questions to ask. No information was wlunteered 1 had to coax them into doing anything for me

| was told to sell things on Ebay and be sure to watch the webinar about Ebay, which | did. | was informed that it
was user-fnendly and | would have no trouble making money on Ebay to cower all of my expenses They told me
my number should be 10 before | was considered on Ebay to be an honest person. The problem with Ebay was tt
only cost me money instead of making me money When | did sell something on Ebay it took me 3 weeks to get
the money. | did not even know that | was going to be selling my own stuff on Ebay. Everything they told me
about Ebay 1s public information and can be found in many different places on the internet.

| was told that DOBA would be free through the coaching department. This was not the case. DOBA charged me
$349 00 shortly after signing up with the coaching department | did not give them my credit card but was still
charged. | talked to DOBA and they informed me they would drop ship for me. | told them | had looked at therr
products they sold in bulk and that they were selling the same products | already had on my website

The contract from the Coaching Department states a $39.99 monthly for hosting. What 1s weird about this charge
1s that | could have received hosting and the same exact web builder for $24.98 a month from Citymax.com.
There are actually many different companies that offer the exact same web builder. So it was a lie when my
contract said that my web builder was included in the $12,350.00 charge. My hosting would have included the
web builder This is just one example of how their contract doesn’t properly represent their senices.

| was encouraged to have 500 products on my website, which | did Unfortunately, every time | put more products
on my website | also put on more pictures of the products. They did not tell me until | called to find out what the
extra charge was for that for every 100 pictures you add to the website there is a $1.00 charge. That does not
seem like a lot of money unless you have already spent $12,350.00 on Premier Mentoring.

All of the coaching sessions were not completed. They usually lasted less than 15 minutes The coaches
showed you different sites and said they had done them and they were successful and | would have no problem
following in someone's footsteps | was told my site looked great and there was no reason it was not making

hitps /imail google com/mail il 2ui=28ik= 655285aced&vew=pt&search=inbox&th=13{86540beB405ca 172
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money

| received a copy of the Coaching Department log of events associated with my name. There are entries for phone
calls that | never received and they did not leave a message. My home phone and cell phone both record all the
numbers that are received. They both also have answering machines and | received no messages. | was very
tenacious about this website and the workings of it, | always retumed phone calls

In their contract it says their product is, “educational in nature,” but this 1s not a correct descnption Their
contract says they would build me a custom website and do SEC Marketing and provde me with a URL.
According to the FTC, this sounds a lot like a business opportunity. There are also many laws regarding the
selling of a “business opportunity” which Premier Mentoring did not follow. | feel Premier Mentoring fraudulently
took my money and misrepresented their servces. Moreover, they did not follow through with what they said they
were going to do The information they gave me s not proprietary and can be found on the internet without giving
them money. They made a lot of money off of me and | have received servces worth very little. | am due some
sort of refund,?

Desired Resolution Give me a full refund

On Thu, Jun 27, 2013 at 8.41 AM, Adam Watson <awatson@utah gov> wrote:

. It was nice to speak to you earier. As discussed the second page of the complaint form was missing from
your complaint against Premier Mentoring Please forward the second page summanzing you complaint
against Premier Mentoring or if you cannot find the page simply reply back to this email stating your
complaint

Thank you,

 Adam Watson
Investigator

< 801-530-6443
801-530-6001 (fax)
awatson@utah gov

~ Utah Diusion of Consumer Protection
160 East 300 South, Second Floor
P O Box 146704
Sait Lake City UT 84114-6704

The information contained in this electronic mail message 1s confidential information intended only for the use of the individual or

. enhity named above and may be pnvileged If the reader of this message is not the intended recipient or the employee or agent

: responable to deliver it to the intended recipient, you are hereby notified that any dissemination, distnbution, or copying of this

_ communication is stnctly prombited  If you have received thiscommunication in error, please immediately notify us by telephone (801)
530-6601 or by replying to thismessage Also, please delete the onginal message By reading this email you hereby agree to waive all
hability of the sender into perpetusty throughout the universe  Thank you

hitps //mail google com/mail 0/ ?u= 281k=695285aced8uew=ptésear ch=1nbox&th= 13f86540be6405¢ca



NFA>

HATIDINAL

ABEOCATION

1 MatterNumber | 2013-CINV-01160

2 P |

Michas! Pamess 408235 \\orx 10282 mipstrading@gmail com

20 River Terrace, #8M, New York, New

P Tomes Investigative Matter Referral Form

http /michaelparness net/

No Current Status - Principal of MUPS Trading
Limited Liabiity Company (NFA [D 407410 - no
current status) from 3/18/08 to 6/4/10  Pnncipal
of Rule Forex LLC (NFA ID 432010 - no current
status) from 7/22/11 to 10/18/11, and Pnnepal of
Trend Fund Management LLC (NFA ID 432465-

no current status} from 8/10/11 to 10/18/12

Premier Mentoring

careers@premenmentonng com

{866) 928-4383 or (561) $22-7588
TrendTrade com customerservice@trendirade corn www {rendirade com N/A
N/A

hitp /premiermentonng com

3 Source of the Matter

" intermet Suneiilance (URL Address) I

URL Address (Additional)

= Customer Compiamt

Nome L

Address

Phone Number

E-Mait Address

o Audit

¢~ Member Submission

Not prowuded

" Other (Explanation}

4 Investment(s} and Product Type(s)
[~ Exchange Traded Futures

™ Of-Exchange Foreign Currency Futures ,

I™ Spot / Cash Market

W Secunties

¥ Other {Descnbe)

Investment/Day Trading Mentor Program



T
NFA -
MATITHN AL

Assatann Investigative Matter Referral Form

& Agencies to which matter is being forwarded (Check All that Apply}

D Commodity Futures Trading Commission
Secunbies Exchange Commission
FINRA

[ state Secunties Reguiator (state) New York, tah

Dloe (specty) l ’

6 Contact Person at NFA regarding this matter

Name

Phone Number h o ; . .

¢

Email Address

7 Summary of Allegations

On july 13, 2013 NFA receved an e-mail froWamtani) regarding Michael Parness ("Parness"), Tradetrend com
("TradeTrend"), and Premier Mentoring - see Extubit 1 Mr alleges that TradeTrend used high pressure sales tactics to get him to

'ﬂ; Prermier Mentonng program specific to day trading and investing  After agreemi to pay the $6,700 for the program, Mr

ecided that he no longer wished to partiopate and asked for a refund Mr never received a refund and has contacted
the NFA in an effort to recoup his money

A web search for the parties nared in the complant noted the following results

1 www trendtrade com - see Exhibit 2 The website 1s misleading as it discusses unreahistic claims made by Michael Parness For
example, he ndicated that he made $7 million in his first year of trading  The website also discusses exaggerated claims of spotting )
price movermnent trends for stocks such as Apple, Google, Netflix, and Yahoo resulting i returns close to 250%

2 http //prermiermentoring com - see Exhibit 3 The website discusses itself as a leader in the personal mentoring industry -
Speaifically, the website mentions that they work with students in successfully implementing strategies in real estate, trading financial
markets, or running a business

3 http //michaelparness net - see Exhibit 4 The website contains exaggerated claims  For example, the website mentions that Michael
Parness was able to turn fus $33,000 savings to more than $7 million n less than two years

Michael Parness, Scott Littiefield, and Trend Fund Management, LLC were previously led to the SEC and FINRA in June 2012 under 2012-
EINV-00851 as a web search noted numerous misteading pieces of promotional material linked to these parties

As Michael Parness, Trentrade com, and Premier Mentormg are not members of NFA, we do not have junisdiction over this matter As
such, NFA will lead this matter to the the SEC and FINRA as the websites mentioned above faint received from|

sllude to securities related products  Additionally, NFA will lead this matter to the state ofMas this s where the
complamtant is located Lastly, NFA will iead this matter to the state of New York and state of Utah as this1s where Michael Parness and
Premier Mentoring appear to be located
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B5/29/2814 11:21 -
RECEIVED
Send to:

State of Utah war 29 24 Wlah Divsion of Cansumer Protecton

Department of COmmerce owisiovos  foe, i wells Buldng, 27 Floor

Division of Consumer ProXSERTROTECTIGNI Lake Gity, UT 84114-6704
(801) 530-6601 | (801) 530-8001 fax

www, consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

YOour case.

CONSUMER !NFORMATION

Your Name Hom; hone number . Paytime or Work telsphone
State zx'i Code
‘COMPLAINT AGAINST

Name of Business Entty Daytime ielephona number Other telaphane or f&cs:m#e

Premier Mentoring (801) 495-2405 (801) 999-4602
Street Address

6465 South 3000 East, Suite 203

City State Zlp Code

Salt Lake City uT 84121

E-mail Address Web Address (URL) ‘
contactus@premiermentoring.com premiermentoring.com
TRANSACTION INFORMATION | C : L

Amouni of Trensachion Date of Transaction Method of payment for transaction
9,500.00 4/08/2013 Pay Pal, BofA MasterCard

Dig you entar Into a contract with the stipplrer (induding verbally, in wiibng, over the tslephone, etc.)? I yes, give location and date,

NO YES [] |4/8/13, "Recorded phone compliance process {according to Premier)
Was the product or servics advertised? If yes_give logation and date.

No [] Yes[¢] |Cannot recall

How would yauTike to see your complaint resoived?
I pursued resolution first through BBB of Utah. They negotiated for Premier to refund me $3,000 of my
investment. | am not satisfied with this amount, as the program was not at all what it promised to be. |
was referred to your organization by the BBB to try to get the balance of what | paid. There are 107
complaints against this company, many of which are still unresolved.

'OTHER INFORMATION.

Has this matter been submitted to another government agency, an a;bitra!lnn service, or to an atlomey? ¥f yes, give name, address, and telephone

number, If a court action has been filed, include name of cowrt, address, and case number.
No [] YES BBB of Utah

05/29/2014 THU 12:03 {J0B NHO. 6297] o001
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‘SUMMARY OF COMPLAINT . | : ’

In the space provided below, conaisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted  Lise additional sheet(s) ONLY if necessary (do not say "see attached”)
Please limit faxed complanta to ten total pages or less  Complaints totaling more than ten pages should be malled to the Division.

| signed on with Power Seller College (the co. seems to operate under several names, one of which is Premier Mentoring) they told me
that they were BEB accredited and they are not, | paid $9,500.00 for the services. The first thing they did was to have soms sort of "legal
consultant” call me to iry to sell me more services in ssting up an LLC This was a "one time offer” that they tred to get me to make a
quick decision about. This was a high pressura sales pitch, wiich i dechined fo sign up for, and ieft me with a very negative impression
right from the stari. | was assigned a coach, which they made it sound hke | would have unlimited gccess to, who regularly used phrases
suth ag "That's my bad” and "1 will have to find out” when she was unable to answer some of my very basic questions She also spoke
inappropriately to me by referring to me as "hon® on every call. There 18 not place in business for that kind of lerminology. She was
nsither a professional, not an expert. | askad several people in the organization to refer me to thelr successful websites for examples,
and every single one of them refused. This gave me the distinct Impression that the business was a scam. | had io go fo great lengths to
get questions answered as you ware only assigned one appointment per week with your "¢oach™ i became apparent very quickly that ali}
they were teaching ms was how o sell items | had around my house on ebay. This is not my idea of an entrepreneunal experience |
also started recelving phona calls from literally hundreds of companies in internet related businesses. | sm still receiving these calls on a
very regular basis. It is clear that they sold my information to other businesses.i have truly never had a more negative experience with a
company, and paid so much for a service that turned out to be a scam. | have discovered that there s an endless amount of negative
imformation regarding this organization all over the Internet, in addition to 107 complamts through the BBB of Utah. They also seemed (o
have endless company namas within the orgamzabion, | suspect for the reason of keeping ahaad of consumers figuring out they are not
what they seem. | want to recaver my costs, based on this business hot delivering on thelr promizes and the fact that they are not the

BBB accredited busingss that they reparted to be.

My case number with the BBB wa- and the representative that | dealt with was Lori West. The history of commumicabion is as

follows:

1211772013 - Complaint rac’ by BBB

12/28/2013 - Lon West Informed me | needed to send proof of payment

1213172013 - 1 sent the proof of pmt to Lori West

12/31/2013 - Lori West reOpens Complamt

12/31/2013 - Lon West réviews complaint

1213112013 - | was sent acknowledgement of complaint

1213112013 - Premler Mantoring / Power Saller College waz notified of complaint

1/17/2014 - Notified that there was no response from the business regarding my complant.

1/17/2014 - BBB re-sent complaint to business.

1/23/2014 - Lori West recaives a responsa from the business that they will not refund me

1/30/2014 - | supply rebuttal to BBB regarding Premier’s refusal to issue a refund.

2/6/2014 - Lor West forward rebuttal to Premier.

2/20/2014 - Premier agress to a partial refund of $3,000, Lon West forwards that information to me

when | signed on with Power Saler College they told me that they were BBB accredited and they are not. | paid $9,000 00 for the
seivices. The first thing they did was to have some sort of "legal consultant” call me to try to sell me more services in setting up an LLC,
This was a "ohe tima offor” that they triad o get me to make a quick decision about. This was a high pressure sales pitch, which |
dedlined to sign up for, and lsft me with a very negative impressaion nght from the start 1 was assigned a coach, which they mada it
sound like D would have unlimited access to, who regulanly used phrases such as "That's my bad” and "l will have 1o find out" when she
was unable to answer somes of my very basic questiohs. She also spoke Inappropriately to me by referring to me as "hon” on every call
There is not place in business for that kind of terminology. She was neither a professional, not an expert | asked several people in the
arganization to refer me to thelr sucoessful websites for examples, and every single one of them refused. This gave me the distinct
impression that the business was a scam | had to go to great lengths to get questipns answered as you were only assigned one appoint

CONTINUE ON A BEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attomey. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.
SIGNATURE: DATE: 5/21/2014

05/29/2014 THU 12:03 [JOB NO. 6§237] Jooz
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Send to-

State Of U ta h Utah Division of Consumer Protection
Attention: Complamnt Proce§50r
Heber M. Welis Buillding, 2™ Floor

D gpqrtment of Commerce ) 160 East 300 South, PO Box 146704

Division of Consumer Protection Salt Lake City, UT 84114-6704

(801) 530-6601 | (B01} 530-6001 fax
www.consumerprotechion, utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

CONSUMER INFORMATION

Your Name Hometeleihone npumber Daﬁe or Work teleihone
State in Code

COMPLAINT AGAINST
Name of Business Entity Daytme telephone number Other telephone or facsimile
Premier Mentoring 801-495-2405

Street Address

172 E 14075 S

City State Zip Code
Draper Utah 84020
E-mal Address Weh Address (URL)
jwalsh@premiermentoring.com http://premiermentoring.com/
TRANSACTION INFORMATION

Amount of Transaction Date of Transachon Method of payment for transaclion
9800.00 2-14-2012 CREDIT CARD

Did you enter into a contract with the suppher (including verbally, in woling, over the telephone, elc)? H yes, qive location and date.

No [] ves [/] |2-14-2012, ONLINE

Was the product or service adverhised? H yes, give location and date

NO YES |

How would vou like to see your complaind resolved?

9800.00 REFUNDED TO ME

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbilration service, or lo an attorney? Il yes, give name, address, and telephone
number. If a court action has been filed, include name of court, address, and case number.

NO ves []
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Premier Mentoring
172 E 140755
Draper, UT 84020
801-495-2405

Premier Mentoring charged me $9800 for an Internet Coaching package and website build, including
drop shippers, SEO and various software programs and other items detailed below. My credit card was
charged 9,800 on 2/14/2012 and Premier Mentoring collected the money before | signed their contract.
This was done over the phone and | was sent contract to sign the following morning. | was told 1 could

»

cancel with in the first 3 days. '

The following is a list what | was supposed to receive according to the contract: 14 Proactive Coaching
Sessions, Reactive Coaching Time, Elearning Videos and webinars, 10-15 live webinars, Web Builder,
Drop shippers, EBay Research software, Accounting Software, SEO Marketing Package. The first three
bolded entries on the list | received. The balance of them, | NEVER RECEIVED but was charged for.

During two of the szles calls that were made, | was told how ! would be making about $500/month in
the 1st six months and then $1000/month after that. 10-12k a year easy. | was given several different
examples of people who were making 40-50K per/month and then duplicating what they learned with
additional new websites and doubling their money.- yeah it was too good to be true but | listened. Was
told of “other” successful people who made a lot of money but never showed you proof of their
earnings. A guy was making millions selling a unique wedding dress hanger and another guy making over
a million year selling wheatgrass. | was bounced from one sales guy to the next and then the closer who
insisted | had to make the purchase that day or | would have to begin the app process all over again and
to my surprise “I had qualified to be in their select academy” and | wouldn’t want to take the chance of
getting bumped out. | was told the initial invested would pay itself off in 4-6 month once you began
make the 500/month in revenue that 1 was promised.

Premier Mentoring contacted me and sold me a Intemet coaching training program that } was led to
believe was with their company. They hooked me from a list of recent buyers to a low cost affiliate
marketing program, called e-direct. l invested $30 in the plan- nobody seemed very interested in it They
reported they had an A+ credit rating and were completely above board and that 1 should expect
1000/month selling products on my website they would teach me to build and operate. This was not
true- They were actually just recruiters, sales peaple recruiting students for “The Coaching Dept.” This
was intentionally covered up and for good reason- “The Coaching Dept.” and” Apply Knowledge
Institute” from Utah when googled, is written about very unfavorably in several entries as fraudulent,
criminal, misleading etc. “Ken Sonnenberg-Rip-off artist.” | was told by the two people | spoke with; Kyle
Urfer and Justin Walsh that they would be personally involved in my training. There was never mention
of another company providing the training | had purchased. | never heard from these two men again.
When | asked my coach to explain this strange relationship between the companies it was hard for him
to explain- he told me to tell people | was just “his” student.”
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| did receive 6 months of Internet Coaching, approximately {14) 30 minute sessions over the phone with
Trevor Shipp of The Coaching Dept. | also had access to the training videos that were made available to
me. The website that they built on the other hand was antiquated- looked very much like the first
websites that appeared 10-15 years ago. | was supposed to spend no more than 3-5 hrs per week on
building the site, finding drop shippers and marketing the site to realize these eamings. Point of fact, as
this was a part-time job, | spent about 30 hrs/week on this. We started Feb 14, 2012 and launched the
site May 12, 2012. | have done all | was supposed to do in terms of building, tagging and marketing and
we have made just one sale for $16.00. We have about 5-10 visitors per day- not the results we were
expecting. The coaching sessions were held weekly over the phone from 2/14/12 until the first week in
lune, then | was given 30 days to implement my marketing. We had one additional session the first week
in August to review the progress. | was told we would meet again in 30 days to discuss further action. !
was given a couple more tasks to’do which my coach insisted would get me the 50 visitors per day
needed to begin closing sales. | did the additional work requested and still we have not improved on any
numbers, visits or sales and | have since essentially taken my site offline.

| received roughly about 30% of what | was promised. The website was pretty outdated and piain- the
product pics- (jpegs) pretty important for an e-commerse sites- were very small and low resolution.
Pretty dysfunctional as well. like something out of 1985. The coaching techniques and homework
assignments seemed to be getting weirder when | began to complain about lack of traffic and no sales.
The last call I had with my coach Trevor Shipp was particularly memorable- he told me to just type 200 -
300 words of fluff high in keywords, and put it on my homepage- said that would attract more viewers.
Getting ridiculous, that's when | discontinued working with them last fall. | can’t say enough, how much
the site looked cheesy and unimpressive- not what you expect for 10K. In today’s market, you can build
a current, functional and optimized website for about 2000 dollars. | later learned the site was not
indexed correctly -let alone optimized and there was no useable metadata present. This is how they do
it: they get you to invest in their site/server heavily, over extend you and your credit while making
incredible promises. Then make your site invisible 1o search engines and try and get you to buy
marketing and other services to “fix it” and make the 2000/month they promised. | had to pay Supplier
Source to build my website when t was told by Premier Mentoring — who | thought 1 hired to coach me
or The Coaching Department or somebody ...they were going to build it. Instead | got up sold with a
crappy product | thought | had already purchased. A truly regrettable and horrible experience by what
m told is a band of crooks in the Salt Lake City area.

Please refund my 9,800 investment with this fraudulent, unethical recruiting company for the Coaching
Dept, who is knowingly engaging in criminal activity within their network of incestuous partners all
under various, revalving ambiguous names and affiliations that they sell your private identification and
credit information to. Once | invested in this program, |received 15-20 calls from some pretty shady
people all claiming to be my coach ” from the Coaching Dept” trying to sell me more stuff in a hurry with
OPM- other people’s money... as their sales guys used to boast about.

Sincerely,
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