X \} State Of Utah v Steant? é?;ision of Consumer Protection

"y Alg 18 2014 Attention: Complaint Procgt;:‘ﬂssor
% 101 Heber M. Wells Building, 2™ Floor
Y Jos] Department of Commerce 160 East 300 South, P&% Box 146704
% 42/ Division of Consumer Pmtegﬁﬁﬂ“ Salt Lake City, UT 84114-6704
TECT!(}N(BOU 530-6601 | (801) 530-6001 fax
. www.consumerprotection.utah.gov
Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need

to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.
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Did you enter into a contract with the supphier (including verbaily, In wnting, over the telephone, elc Y7 If yes, give location and date
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Was the product or service advertised? i ﬁ: give location and date
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How would you like 10 see your complaint resolved?
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number_ If a court action has been fled, include name of court, address, and case number
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http:www.consumerprotection.utah.gov

in the space provided below, concisely and completely describe your complaint, including what you have done 1o resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary {do not say “see attached™)
Please limit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division
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CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of t ue and accurate to the best of my knowledge and
belief.

SIGNATUR

DATE: ¥ |id




RECEIVED

JUN 16 2014
DIVISION OF
LAW GFFICES OF CONSUMER PROTECTION
Lamb and McNaughton, P.C.
George W Lamb 6 Main Street/P O Box 860
George T McNaughton* Sprngfield, VT 05156
Ethan B McNaughton** Tel (802) 885-2240 Fax (802) 885~
Travis W Weaver 4536

June9, 2014

Utah Attorney General’s Office
Consumer Protetions Department
160 East 300 South

Salt Lake City, Utah 84111

Re:
Vt Attorney General File #2013-5226

To Whom It May Concern,

I am writing on behalf of our client_ to file a complant against
several businesses that are mvolved in what appears to be a wide-spread scheme to
defraud unsuspecting customers on the web.

's son) email was hacked by
an unknown person and used to sen an email with a link to a website offering
education and business opportunities. , a retiree in his 70s, followed the
link and contacted the business concerning their services.

In June of 2013,

The website was run by Education Mentoring LLC (“EMT”), based out of West
Jordan, Utah. EMT offered - a suite of services provided by sister companies
including Pro Mentoring, Power Sellers College, and VIP Team. Essentially, the services
offered by these companies promised - the ability to make as much as $3,000 per
month through a vanety of online business and sales activities. After speaking with a
representative on the phone, signed up for a package of online coaching and
education lessons which cost him $8650.

Later, was contacted by Elite Corporate Services (d/b/a Elite Tax and
Business) which offered to provide assistance with the financial side of the above
activities. - contracted with Elite and has eventually charged $6029.95.



After seeking our assistance, George McNaughton, another attorney in our office,
sent letters to each of these companies at the addresses mentioned below. We were
successfully able to contact only Elite Corporate Services, which provided - with a
refund of the $6029.95.

Earlier this spring, I was contacted by Blair Jackson, an attorney from Utah who
indicated that he had, at one time, represented Education Mentoring/Pro Mentoring. After
exchanging a few preliminary emails, Mr. Jackson eventually stated that he had not
recently heard from his former clients and that he believed they may have abandoned
their offices and left the state of Utah.

A cursory review of consumer forums and websites indicate that many people
claim to have been scammed or defrauded by these companies. Below is the best contact
information we have been able to 1dentify for these companies. Most do not list a current
telephone number.

Blair R. Jackson, Esq.
Invictus Law, P.C.

751 E. Quality Drive, Suite 101
American Fork, Utah 84003
Tel. (801) 854-9212
Email: blair@invictuspe.com

Education Mentoring
d/b/a Pro Mentoring
1780 West 900 South Street #302
West Jordan, UT 84088

Power Sellers College
2411 Zanker Road
San Jose, CA 95131

VIP Team
6905 S. 1300 E PMB 219
Midvale, UT 84047

Elite Corporate Services
d/b/a Elite Business and Tax
3615 S. Town Center Drive Ste. 110
Las Vegas, NV 89135

/


mailto:blaIr@invIctuspc.com
http:emails.Mr

I have also included with this letter various documents and print-outs that may be
helpful should your office investigate these companies. Please let me know 1f there is
anything further I can do to assist.

Sincerely,

22, _

Travis W Weaver

Enc.
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The Division of Consumer Protection 1s charged with enforcing consumer protection laws We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case
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CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks - front and back, correspondence, etc.). DO NOT SEND

ORIGINALS Materials submitted with your complaint will NOT be returned to you
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Prot

represents the pyb
further understa
cannot give me |
of the contents o
belief.
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.. Sendto.
State Of Utah RECEIVEDy  Jtah Division of Consumer Protection
Attention. Comp!al.nt.Proc?gsor
Department of Commerce SEP 09 2013 {672, 300 Soutn, PO Box 146704
Division of Consumer Proteetiafion o Salt Lake City, UT 84114-6704
CONSUMER PRGTECTW 530-6601 | (801) 530-6001 fax

Consumer Complaint Form consumerprotecion utah.gov

The Division of Consumer Protection 1s charged with enforcing consumer protection laws We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case

CONSUMER INFORMATION

M Dayhme or Work telephone

Street Address

State Zti Code

COMPLAINT AGAINST e ,

Name of Business Entity Daytime telephone number Other telephone or facsimile
Education Mentoring, LLC 1-801-808-9103 1-866-456-1676
Street Address

1780 West 9000 South Ste #303

City State Zip Code

West Jordan Utah 84088

E-mail Address Web Address (URL)

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction ) Method of payment for transaction

6350.00 Aug 19, 2013 Credit Card

Did you enter nto a contract with the supplier (including verbally, In wniting, over the telephone, etc )? If yes, give location and date

No[] YES over phone

Was the product or service advertised? If yes, give location and date

Nno [] Yyes[] email through a trusted friend, her account was hacked

How would you like 1o see your complamnt resolved?

A retund of my $6350 00

Has this matter been‘ submitted to another government agency, an at;bttratton service, of to an attor}mey7 if yes, give name, address, and telephone
number if a court action has been filed, include name of court, address, and case number

No [[] YEs WWW.ic3 gov and the FTC



http:utah.gov

SUMMARY OF COMF . AINT
In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,

Including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please mit faxed complants to ten total pages or less Complaints totaling more than ten pages should be maited to the Dwvision

On Aug 14, 2013 | enter Into an aggrement with the Education Mentoring LLC for learning how to eam money online They took me to
thetr site on Utah Butter Business Bureau which said they had an A+ rating, and they were an accredited business, so they were a good
company and had many sucess stonies, and reallly thought | would be one in a few months | resinded my agreement by the third day
Aug 17, 2013 and that's when Brandon called me and smooth talked me nght back in it 1signed another resinding paper from EMT
{Education Memtonng LLC, not Pro Mentonng Group, LLC They billed me under Pro Mentoring Group LLC, which has an F rating After
googling Pro Mentoring Group, | have found many complaints for the same reasons | was deceved by the Education Memtonng LLC, as
to who they realiy were 1did not sign an agreement with Pro Memtonng Group, that got my $6350 00. Brandon offer me a $1000 00
refund for the program to intise me to resign then when | asked about the refund he sent me $500 00 He also said if It was a money
probiem, that he could do some kind of scolarship program so it would make it eaiser

They said | could make between $2000 00 and $6000 00 a month, depending how many hours | put in | could recover my investment in
a matter of months He (Brandon) said the most it would take me to recover my investment would 6 months He (Brandon) also said his
11 year old daughter could do this, that's how easy it is | also told them, my adwisor said | would be better server to get a job instead of
this He {Brandon) fold me why would | get a job when 1 could make $2000 00 a month for 4 or 5 hours of work a week The software
and lessons for this operation were supposed o be design especially for them by Pheonix University and it was a propnatory software
that no one else had But it 1s software offered on Ebay to all Ebay users Ex htip /rolbecal com, http /L.abseBay com/catman, ignite
"Warehouse.com As | have niot done any lessons past 4

I specificaly told them 1 didn't want to sell on Ebay, that | was a widow and had nothing to sell and they said that was not a problem 1
also told Becca my coach at rebeccaj@coachingwebmait com that, and she said | was lucky I got her, because most coaches were really
set on doing $1000.00 and $3000 00 in sales before moving on She even put $2 00 in my paypal account to do this with, since my credit
card had beer hacked |since refunded her at $2 00 But, when doing the lessons that's what | had to do | only did 4 lessons, 1st one
was buying on Ebay to get my score up the next 3 were selling on Ebay, to get good seller marks so | could reach more people They
told me to skip the part of selling $1000 00 and $3000 00 on Ebay and go to the dropshipping part Which was also to sell on Ebay
That's when | though something was fishy By this time alf my accounts have been hacked My other bank account for $97 00 to another
money making program, called 1 Hour Income out of Provo, Utah Since then my email accounts have also been hacked and they are
sending out emails saying other people owe me money, which Is not true

Brandon said to call him if | had any trouble with anything and he would be glad to help me | called him twice and he never retumed my
call, untif I sent him an email to customerservice@education-mentoring com on Sept §, 2013 Telling them | was canceling any and
everything that pretained to this company or any other companies under their names That they flat out lied to me Sundenlly he called
me back 1told him | was done with them and that | would pay for the 4 lessons | took and for him to refund my money He said NO, and |

hung up on im They have lied and deceived me on many levels

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks - front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fihng this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a pnvate attorney. | hereby give my consent to the disclosure
of the contents of this ccurate to the best of my knowledge and

belief.
DATE: 7-% - /%

SIGNATUR DAT
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Heber M. Wells Building, 2™ Floor
Department of Commegge DIVI-S’QNOF 160 East 300 South, PO Box 146704

. e N,
Division of Consumer Protéetiag) Salt Lake City, UT 84114-6704
TECr0y, (B0T) 530-6601 | (801) 530-6001 fax

. www consumerprotection.utah gov
Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

CONSUMER INFORMATION

Your Name Home teleihone number Dayhme or Work telephone

Street Address '

CE State Zsi Code

COMPLAINT AGAINST

Name of Business Enbity Daytime telephone number Other telephone or facsimile
Education Mentoring 866-456-1676

Street Address

1780 W 9000 s  suite 304

City State Zip Code

West Jordan Utah 84088

E-mall Address Web Address (URL}

customerservice@education-mentoring.com

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for iransachon

$8850 8/24/2013 Credit Card

Did you enter info a contract with the supplier (including verbally, 1n wrnling, over the telephone, etc.)? {f ves, give lpcation and date

No [] YEs [/] |over the phone and written 8/24/2013

Was the product or service advertised? if yes, give Jocation and date.

No [1 ves[]

How would you like to see your complaint resolved?

refund

Has this matter been submrtfed to another government agency, an arbitration service, or to an attormey? If yes, give name, address, and telephone
number [f a court action has been filed, nclude name of court, address, and case number

No [] YEs [] |we have reported this to the BBB, FTC and-consumer affairs




In the space provided below, concisely and completely descnibe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacled Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please imit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.

I received an email on or about Aug. 23, 2013 stating that a* woman makes $7,000 a month from home 1 paid $100 for
a program that | thought would be some kind of book or cd. Instead | received a phone call telling me how we could make thousands of

dollars from home by only working 15 to 20 hours a week The salesman said that | could be the next advertisement making all that
money. He started asking us how many credit cards we had, the limit of the card and the balances on each card. | asked why he
needed that information and he said it was to see if we qualified He did not tell us he was a telemarketer We just assumed it was part

of the $100 deal | had responded to

Then he transferred us to Landon White, who in tum, started tellir'fg us great success stones about people that make large sums of
money every month. He asked what our goal was for the month or year We told him $100,000 00 a year. He told us that our
investment would be totally tax deductible because he would list it as an “educational” mvestment. After talking with Mr, White for 45
minutes 10 an hour he finally said our investment would be $8,850 00. We found out later after having our taxes done by a CPA that the
IRS does not allow you to deduct any business expenses if you do not make any money They treat it as a hobby

They emailed the contract and wanted us to sign & return immediately. They asked for our credit card number before we even signed
the contract.

For this contract we were to get: 13 weeks of proachve coaching, live webinars, research software  The silver marketing package —

PPC campaigns created, keyword and market research and ppc ads tested
Ignita web builder- with shopping cart, SEQ help, free search engine submissions {hosting fee)

When our coaches started calling us, we quickly realized that they expected us to sell things from our home or buy them from yard sales,
Ross Stores, Craig’s Iist eic  This 1s not what we thought would be happening. We were not happy and ff fact we changed coaches but
we had the same problem. We complaned from the very beginning but no one wanted to Iisten.

We have had to pay $39.95 a month even though we didn’t have a web site. When we questioned this, they seid it was to have access
to the elibrary traning matenal. We are still paying this fee  We now have a web site through ignite and we just paid $2,000 for four ads
and ppc through Marketing Ignite from Jason McDonald Why did we have to purchase this, when it should have been included with our

Sitver Marketing Package?

We feel like we have been victimized through this whole process. We now see how ali of the companies work together to get more
money. We would very much like to get a refund for this purchase

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND

ORIGINALS. Materials submitted with your complaint will NOT be returned to you.
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of thi igt is true and accurate to the best of my knowledge and

belief.
SIGNATUR DATE: e {20/
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State of Utah " “ 7" Utah Division of Gonsumer Protection
DIVSION T Aftention' Complaint Proc?‘gs?r
x@NSIBER PRUTECHEBER M. Wells Building, 2™ Floor
Department of Commeree<®: 160 East 300 South, PO Box 146704

Division of Consumer Protection Salt Lake Gity, UT 84114-6704
(801) 530-8801 | (801) 530-6001 fax

www.consumerprotection.utgh.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws, We offer assistance according
to those laws; howcver, you should not rely solely on the filing of this complaint to resolve your problem, You may need
to consult an attorney to determine what remedies may be available to you and any statute of timnitations that may apply to

your case.
CONSUMER INFORMATION
Home hohs numbar Daytme or Work telephone
same !
COMPLAINT'AGAINST
Name of Business Entity Daybme telsphone numbsr Qthor telephane or facsmile
Education Mentoring (EMT)/Pro Mentoring Group (PMG)| 1-800-861-8343  |801-618-0170
Street Addross
1780 West 9000 S
| City State _ Zip Code
West Jordan uT 84088
E-mail Addrops Web Address (URL)
customerservicepromgnow,com
TRANSACTION INFORMATION
Amount of Transaction Date of Transaction Method of payment for trangaction
$5,750.00 03/29/2013 master card

Did you enter into 3 contiact with the supplier (including verbelly, m writing, gver the ielaphons, sic.)? If yas, give location and dats,
No [[] YeS over the phone on 03/29/2013

¥Vas e proguct or SeTvice auvertised? I yas, give incatioh ang date.

NO ves []
How wolld you ke to see your complaint resolvad?
Refund

OTHER INFORMATION

Hag this matter been submitted to ancther govarmmant agancy, an arbhration servics, or 1o an attomay? if yss, give name, sddress, and telephone
numbot. I 8 court sction hes been filed, indude name of court, address, and case number

NO ves []

12/11/2013 weD 13:32 [J0B NO. 5280) igo01
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SUMMARY OF COMPLAINT

In the space pravided below, concisely and comgpletely desoribe your complaint, including what you have done to resocive the problem,
including dates and names of those you have contacted. Use additional sheet{s) ONLY if necassary (do not say "see attached”).
Piease limit faxed complaints to ten total pages or Jess  Complaints totaling more than ten pages should be mailed to the Divislon,

Our Story from the beginning,

March 27th we Invested $97 to Home Income. | altached emall resulling In firat Initial investment. Then | consuited an expert. Talked to
Mr Clint Ryan for about five minutes, he then transferred us to his assistant Richard Milton for screening, Richard ssked me o write
down thrag goals and we discussed my finances. He asked if | was marmed and | told him yes. At that bme, he sa1d he would ke to talikc
to both (my husband) and | at the same time, 5o that everyons Is on the same page. So, we made an appointmens for March 28th,

March 20th and { talked to Mr. Ryan again about the business modal. He explained after going over some facte and figures that an
addiionat investment of $5750, for caputal leveraga, would got us to reach our goals. At this tima, intanactsd with a comment in
Mr. Ryan in reference to "capital faveraging” that involved the $8750 investmant belng used to secure finandial capiial for "purchase
powar.” Mr. Ryan had agresd with s commeant and explined that he had the right idea and concept. Mr. Ryan further assured the
both of us that as long a3 we had this knd of commitment, we could succeed. He lsd us to behieve that the use of my credit card would
be at my discrehon and that | was showing a good sign of faith in busimess practice by puthing for this amount of money to start this
business with He also explained how | could quickly pay back each use of my cand every month as | began malkang a prafit so my card
was not maxed ot. Mr. Ryan told us at that time that we woukdn™ have 1o pay for anything else Before we ended our converaation, he

transferred us o registration,

F&elk&d to Erika in registration. She emailed me the coaching contract while on the phone with her to e-sign at that time. | read
through it and still had some guestiona that she couldnt answer.

s contacted by his reassigned cosch Rebecca (due to schedule confict wath Jeremey) at approximately 4:30 pm

On Apnl 17thPma

{PST) for his first coaching session, He began asking several quastions rsgarding the $5750 that was chargad on my credit card.
Rebecca was not able to verilfy all of what that money wae used for other than the cost of baing mentored by PMG slong with the
teaching and instructions through the Focus websita. Sha algo said that the money paid for & year subscripion at

www gogoedropship.cotn and that had access to that as well, Furthermore questioned her about the $87 cast that [ had paid
up frontin the beginming. She explamed to him that her company (PMG) bad nothing 1o do with thal. Rebecca sisted that | had
apparently been passed on {o her company as a candidate for their mentonng program. Agam, my husband and | were disappainted and
dissatisfied with the mis-communication and mis-information that has causead this confusion to begin with.

This is & impropristy in busness etiquette and prachce. [ and 1 fee! mislead. | have enclosed supporting documents to show the
trail of decepbon.

Kay points: 1) The sale took place in Arizona, not Utah, Which seems a viclation with registry and bond. Don't they have to have a
Telemarketing llconse In Arizana when they have an office in Utah?

2) After conlacting my friend who appeared to send the stiached amail, he had no idea what or how this got to me,

Wa thank you ahead of ime for your investigation in this matter.

Sincerely,

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

in filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions conceming my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private atiomey. | hereby give my consent to the disclosure

of the contents of thi iz true and accurate to the best of my knowledge and
belief
SIGNATURE: DATE:

12/11/29013 WED 13:32 [J0B NO. 5280] Zooz



' ~end to
State Of U ta h Utah Division of Consumer Protection
RECEIVEL Attention: Complaint Procegsor
Heber M. Wells Building, 2" Floor
Depa rtment Of Commerce 0 East 300 South, PO Box 146704

Division of Consumer Protectidff ¢} 20%ar Lake city, UT 841146704
DIVISION o#801) 530-6601 | (801) 530-6001 fax

Consumer ComplailfeFejror it e mepredonanes

The Division of Consumer Protection 1s charged with enforcing consumer protection laws We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an attomey to determine what remedies may be available to you and any statute of hmitations that may apply to
your case

é’m

CONSUMER INFORMATION IR

Your Name ) Home telephone number .Vqu telephone
Street Address

City - Zip Code

E-mail Address

]
O
P
;
B

COMPLAINT AGAINST : .
Name of Business Entity Daytime telephone number Other telephone or facsimile
Pro Mentoring Group-aka-Education Mentoring 866-401-1448

Street Address

1780 W 9000 S Suite 304

City State 21p Code

West Jordan Utah 84088

E-mail Address Web Address (URL)

customerservice@promgnow.com

TRANSACTION INFORMATION

Amount of Transaction Date of Transacnon Method of payment for transaction

$4,850.00 6/3/2013 Credit Card

Did you enter into a contract with the suppher (including verbally 1n writing over the telephone etc)? Ifyes give location and date

No [] YEs contacted support@instant-income-from.com

Was the product or service advertised? If yes, give location and date.

No [] YEs Internet on 6/3/2013

How would you like to see your complaint resolved?

First of all | want people to know they should stay away from this group of fraudulent business. Then | would like
to recoup the money they took from me. They mislead me in every way. The coaching sessions were not
educating me nght to do internet business. | was told constantly that | was not getting it right. Every time | called
to ask questions there was an answenng machine. They would wait days before calling me back. It was always
a different person each time. This really confused me. Then they had Elite Business and Tax call and ask for
more money - $4410.00 - for setting up cred:t profi !e and LLC Business. | would also I|ke to recoup this money

OTHER INFORMATION- . =~ .. - . - o

Has this matier been submitted to another government agency, an atbttratlon service, or to an anomeyT' If yes, give name, address, and telephone
number. If a court action has been filed, nclude name of court, address, and case number.

No [ _ves [4] |A.G., Seniors vs Crime, local FB |, Sheriffs Office, TV [



http:MilA~V.LPROTwv.&lN~nsumerprotectlon.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary {do not say “see attached”)
Please limit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

| never received the trainung that | was told | would have. When | paid the $4,850.00 1| was told this would be all | had to pay for this. But
it appears they did not tell the truth  On 7/12/2013 | called the Elte Business and Tax and told them | wanted a full refund, and lan and
Emily said 'no” lan has been continually calhing me and sending emails wanting to set up a tme when we can get things going agamn |
do not answer him i any way. His emall 1s ian@elitebusinessandtax com and his phone # 1s 800-643-4667 ex809. | have reported
them to my Visa account, both the bank and the processing center. | filed two disputes with Visa on 7/12/2013 and 7/22/2013 |
submitted a complaint to the FBl on 7/24/2013 On 7/9/2013 and left a message for 'seniors vs ciime” gave them my phone number
On 711212013 | called the local Shenff's office {727-582-6200) and talked to Gwen White. She filed a report (#5013-273-914) On
7/12/2013 | went to MidFlonida Credit Union and saw the bank manager. She helped me file my dispute and put my credit on inactive
and got me new ones. On 7/15/2013 | recetved a call from Bill Shellhouse {senilors vs crime) and he told me there was nothing they
could do, | should contact the FBI (813-253-1000), the FCT ematl - www.ftc.gov) On 7/24/2013 | filed a complaint with the FBI at
www.IC3.gov. Since then | have been getting numerous calls from many different numbers and emails from lan at Elite  He acts hke |
never told um | wanted a full refund When all this happened | got a terrible virus (Trojan Horse) on my computer and have sent it to my
son fo have fixed. These people do not know that | have a second computer, my husband’s. 1 have not changed my email address or
phone number. Please let me know If | should do this now. | also have a record of all the different numbers this group of fraudulent

business have called me from If you want them | would be happy to send them to you.

CONTINUE ON A SEPARAT_E PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Matenals submitted with your complaint will NOT be retumed to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filng this complaint, | understand that the Division of Consumer Protection is not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |

further understand that if | have any questions concerring my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a pnvate attorney. | hereby give my consent to the disclosure
of the contents of thi accurate to the best of my knowledge and

belief.

SIGNATUR

pate:_T>1/0017
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To whom it may concern, coNS

My name is-and t life in- 1 don't know if you can help me what | am about to

tell you.

MAY 1 9 2013

7

| am very desparat to get my money back from a scam that | fel for.

From a trusted Friend | got a link to an online business | opened and my thought were how nice of my
Friend to think of me,

| am retired but | wanted to help my Daughter with some money to get my Granddaugther through
College.

| inquired about the business and it turned out to be a drop-shipping I sign up. | got charged $8850.00
The sign up company was located in Arizone

Pro Mentorin Group
Clint Backus 2040 S.Alma School Suite 1-272 Rd Chandier,AZ 85286
but has it main Office in Utah 1780 West 9000 South Ste 304 West Jordan,UT 84088

They also hooked me up with another Business and Tax Company but from them | received my money
back. A litte over 2 weeks later | lost the use of the website were | suppost to get my lessons from

| callt the tech help but nobody was there, now | tried to help myself and tried to get to the
ProMentoring main website and litterly by mistake | found

a site were people voiced their complain. Now | found out that my Friends Computer was hacked and
that is how | got the link.

Next day | got in contact with the Credit Card Company and 3 calls and 2 letters later | was told they can
not help me. | went to the Police and failed a former complained

it is still a criminal act to hack computers. { case # 12-20549 Corp. Kropp from the Pottstown Police
Dept.) After about 3 weeks | was told

it is a zivil matter. | also got in contact with the Better Business Bureau {saltlake.lw@bbb-email.org)
Case # 22145544.

When | got in touch with the Mentoring Group | was told | sign and | had 3 days to quit but now | will
not get my money back. | pointed out | do not like to deal

with anybody do to the hacking a Mr.Brandon Clark did called me back and he said yes they knew about
1 UTAH ATTORKEY GENERAL'S OFFICE

MAY 13 2013

Commercial Enforcement Division


mailto:saltlake.lw@bbb-email.org

the hacking and then stopped it

but it was not enough for me to get my money back and | dont have a leg to stand on he also pointed
out if | hire an Attorney that would

cost me quite a bit of money. The use of the website did pop up again but that lasted not very long and
after the last disappearence it never came back.

Plese heip me to get my money back and if you need any papertrail please let me know and | will send it
to your office.

Sincerely.




RECEWVED

State Of Utah MAR 06 2014 S:;? gi)\:/ision of Consumer Protection

Attention: Complaint Processor

;‘ N O Heber M. Wells Buliding, 2™ Floor
o 4 I ]
#  Department of Commerce pivisiono East 300 South, PO Box 146704

Division of Consumer PSIBBIBHROTECTS Lake iy, UT 84114.6704
y (B01) 530-6801 ] (801) 530-8001 fax
www_conhsurnerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attomey to determine what remedies may be available to you and any statute of limitations that may apply to
your case.
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Home I&laihona nuibi Daytime or Work telephone
I S .

A TRET
o

TR s oy . al
e P e AT mm
S SRR

Name of Business Entity Daybme telephone numbar Other talaphone or ?acga;nilg o
Pro Mentoring Group

Sireet Address

3822 W Burlington Creek Dr.

ity State Zip Code
West Jordan ' Utah 84088

E-mail Addregs Web Address (LURL})

o

. }mi-at of Transacton Date of Transaction Mathod of paymant for transaction
$7887.31 May 23, 2013 credit card
Did you enter into a contract with the supplier (including verbally, In writing, over the telaphone, etc.}? If yes, glve locstion and date.
No[] YES
Was the product or servige advertised? If yes, give location and date
NO ves []

How would you lIke to see your complaint resolved?

I would like a complete refund for service not rendered.

X BT R S N %@; {

o Yo BELES RS 3 AR e £ * 2 < % * & A - & —

Has this matter baen submifted to anothar government agency, an arbitration service, or to an atforney? Iif ves, give name, address, and telephone
number _If a count aclion has been filed, include name of court, address, and ca3¢ number

NO ves []

03/06/2014 THU 10:24 [J0B NO. 5854] goo1
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In the space provided below, conclsely and completely describe your complaint, including what you have done to resolve the problem,

including dates and names of those you have contacted. Use addiional sheei(s) ONLY if necessary (do not say "see atteched").

Please limit faxed complaints to ten total pages or less. Camplaints totaling more than ten pages shouid be matled to the Division.

Please see attached letter.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc ). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection Is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |

further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me | i i ey. | hereby give my consent to the disclosure
of the contents o d accurate to the best of my knowledge and

belief

SIGNATU

DATE: /,/,,;,/g 20/ 4

03/06/2014 THU 10: 24 [J0B NO. 58534} ooz



March 6, 2014

Re: Pro Mentoring Group, packége purchased on May 23, 2013 e signed and charged to my credit card
for the amount of $ 7850.00.

Reason for request for refund.
-Original call selling online selling program. Signed up on line $37.31 on May 21, 2013

-Followed by an phone meeting to see if | qualified on May 25, 2013 with Mr. Rogers at 7:00 p.m. He
asked who made the decision in the household, would | have to clear this with anyone, and did | have a
credit card that | could use to charge for this package, and was | prepared to make a commitment of 10-
15 hours per week to make some money selling products online. Once, verified (and only then), was the
amount of $7850.00 for the best packaée that would fit my requirements was established. After
explaining | knew nothing about online selling he explained his wife sold purses from wherever she was
every morning, working 15-20 minutes in the marning and also checking her orders in the evening for
another 15-20 minutes, however, this did mean 7 days a week. This small amount was for a long time
investment, leveraging my money for the future, and also explaining the difference between positive
and negative debt, and that was why | must charge my credit cards and not pay for this in cash. | insisted
I did not charge anything on my credit cards, and were there for emergency purpose only; however he
disagreed and insisted all | would need to do at first is to pay the minimum card fees ill 1 started making
serious money, and then there would be no problem. The whole expenses would be website hosting,
help, and bank fees for about 200.00 monthly. Then went on to explain whether | would want to sell
products or services, and someone would call me to go over all of these options the following day. On
May 28, 2013 charges for 79.95 were applied to my credit card to Cafe Jana. (Still don’t know what these
were for) The charges for $7850.00 charged May 24, were posted to my credit card May 30, 2013, On
May 24™, we scheduled a phone meeting for May 28 and at 9:30 a.m. was walked through ELIBRARY
were | was to use this program guideline to learn how to sell various items. | was assigned to Jeremy at
1-877-436-5229 also at jeremys@choaching webmail.com Next assighment was before selling you must
learn how to buy, understanding difference between seller and buyer and next step buy 20-25 items in
order to achieve a positive feedback, set up a PayPal account, once | received the items, rate the vendor
so that ebay controls the vendors as serious and legit {not scammers). Having mastered this and
charging these useless items to my credit card, | was then ready to seli. Ok, iook arounda the house,
everyone has something they want to seli and this will put money in your account tili you begin serious
selling. After a few weeks of picture taking of items | was willing to part with (and turn into cash), t am
faced with a family iliness which takes me away from my school work. | do not see a need to continue
paying for these £ Library privileges if I am not using them. The instructor sends me a Termnporary Hold
Agreement dated july 2, 2013, This agreement states that the coaching from Focus are on hold, Focus
will no longer contact me on a weekly, and are no longer liable for anything further. 1t was also
mentioned in the original conversation of May 23, 2013 that any expenses were tax deductible under
education expenses. This agreement states that the changes are in addition to the original purchase
made on May 23, 2013 and by signing this agreement both parties agree to the terms within and forfeit
their right to pursue any further compensation for services rendered, or paid for

03/06/2014 THU 10:24 [J0B NO. 5854])
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I truly believe that | did not get any value from the training, never was | told about these weekly
coaching classes, which | did not have time for, and then due to a family illness, all the $7850.00 worth
of a online selling package was void? In less than 30 days, $7850.00 worth of what did | receive? Am | at
fault for requesting a refund? Is there @ better word to describe this program other than scam?

03/06/2014 THU 1):24 [JOB NO. 5354) good
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IHinois Attorney General / Office Use Only
Consumer Fraud Bureau
500 South Second Street CLMS:
Springfield, IL. 62706
217-782-1090 AG:
1-800-243-0618 (Toll free in IL)

TTY: 1-877-844-5461

en

Fill out the form online, then print and mail to the address above. Include copies {no originals please) of any supporting documents.

{YOUR INFORMATION: ‘NAME OF SELLER OR PROVIDER OF SERVICE:
Name: Mr[” Mrs|[™ Ms B€ (check one) Name:

Pro Mentoring Group
Address:

1780 W 9000 S Suite 304
City: .t State:  Zip Code:
West Jordan UT 84088

Telephone: 877 - 225 - 3113 Ext.:

Website:
E ]

- E Additional seller or provider of service involved in transaction:
Xt.:

Your Telephone Number:

Daytime
Name:
—_——— e e
Address:
Your e-mail address (optional): N/A
. City: State:  Zip Code:
Are you a senior citizen? Yes [J] WNo NA
Are you a veteran? Yes [] No Telephone: 888 - 959 - 3953 Ext.:

Are you a service member?  Yes [[] No Website:  roimembership.com

Has this matter been submitted to another government agency, an arbitration service, or to any attorney? Yes [] No
If yes, please give name, address, telephone:
Iscourtactionpending?  Yes [ ]  No

INFORMATION ABOUT THE TRANSACTION

Date of Transaction. Did you sign a contract? rey Date contract was signed
10/13/12 (1f yes please amachacopy) T8 N L1 o
Was the product or service advertised? Yes[s¢(| No[] When? 10/11/12 (Please attach a copy of the advertisement, if applicable.)

How was the service advertised?
Total Cost of product/service: $3,200.00

[[] Newspaper/magazine
Radio adverti t
% Telel:isio‘l; ad\s::tl:;menp Amount paid to date/down payment: $5,200.00
:::i: ;Z;iiv:::nmem . Method of payment (check one) (Please attach a copy )
jolk | C
[[] Direct mail solicitation Cash[ ] Check[ ] Money Order[ ] Credit Card[i DebitCard []  Bank Draft []
[] Telephone solicitation Wire Transfer [_] Automatic Debit []  Other
[] Yellow pages of the telephone book

Facsimile solicitation If you paid with a credit card, have you contacted your credit card company to register
Door-to-door solicitation adispute? Yes No [

Display at merchant's place of business , S— he ti N
Display at a trade show/convention. ctc. (Under the F edera{f‘azr Cfedx{ Billing Act, you have 60 days from the time that you receive



http:S,200.00
http:5,200.00
http:www.lllinoisAttomeyGenera!.g.oy
http:LI.l.t.JI

Atmyhome Yes No
QOver the telephone D D

[] By mait

(] over the Internet If yes, provide name and phone number of the individual(s):

[[] Trade show/conventionhome show

[[] At the firm's place of business Brandon Clark, 435-625-7002; Mark Blair, 435-215-1885; Ally, §77-225-3113
[[] By facsimile

[[] Other (Please specify)
[[] There was no transaction

Mike Ramsey (I was transferred to him)

R COMF sARDING E COI X
Make: Modef: Year: New: Yes[ ] No[] [Asis: Yes[] No[]

Warranty: Yes[ ] No []
Expiration Date:

Name of Extended Warranty: Purchase Date. Current Mileage: Mileage at Purchase:

Briefly describe the transaction and your complaint. You may use additional sheets if necessary. Please attach copies of all contracts,
letters, receipts, cancelled checks (front and back), ad vertisements, or any other documents that relate to your complaint.

PLEASE DO NOT SEND ORIGINALS.

1 received an e-mail addressed from my father's e-mail address on Oct. 11, 2012. When I opened the e-mail I saw information regarding
making money at home. This was basically put forward as a great job opportunity. Because the e-mail was (I thought) from my father, I
contacted the company to find out more about the opportunity. I ended up signing up for a program that provided coaching to setup a
business in my home. It started out that a small amount of money was required. As I got deeper in, much more money was required. After
charging $5200.00 on my credit cards, another business (they said they worked with Pro Mentoring Group) put pressure on me to sign up
for incorporating a business. That would cost an additional $2300.00. At this point I decided enough was enough. I spoke to my father
about cashing in stock he had bought me in order to pay the bill for $5200. 1 then found out that he had not sent the e-mail that enticed me
to call Pro Mentoring. He told me that about that time, several friends of his had received e-mails with a link to an unknown website. When
my father checked his "SENT" mail he found that a large number of his contacts had received this e-mail. My father said that he had also
received notification from Yahoo that they believed that his e-mail account had been hacked. Yahoo required that he change his password.

1 have repeatedly tried to get Pro Mentoring and the other companies involved to refund my money to no avail. I did sign a contract on line
but when I tried to look at the contract some time later, it was no longer available. When my father tried to click on the link in the
fraudulent e-mail, a message said website was no longer available. I have received a very small amount of coaching toward this so called
great opportunity. | stopped taking part in any coaching when they wanted another $2300 and I found out the e-mail was a fraud.

What form of relief are you seeking? (E.g., exchange, repair, money back, product delivery, etc.)

[ want my money back or at least most of it.

READ THE FOLLOWING BEFORE SIGNING BELOW:

® In filing this complaint, 1 understand that the Attorney General is not my private attorney, but rather enforces laws designed to
protect the public from misleading or unlawful practices. 1 also understand that if | have any questions concerning my legal rights or
responsibilities, I should contact a private attorney. 1have no objection to the contents of this complaint being forwarded to the
business or the person the complaint is directed against, unless the box below is checked.

® By filing this complaint 1 herehy oive the hucinese complained ahont my consent to communicate, including disclosure of non-
public pe

Signature:

[[] Please do

Please print and send the completed form to the address at the top of this complaint form.
Print Form Reset Form




RECEIVED Send to

/":6‘;"’"'% St ate Of U t a h Utah Division of Consumer Protection

N 1 8 20\3 Attention Complaint Pfocedssor
Heber M Wells Building, 2™ Floor
A ; Department of Commerce ASION OF East 300 South, PO Box 146704
4% Division of Consumer Prqq@%@moﬂc Lake City, UT 84114-6704
- co (801) 530-6601 | (801) 530-6001 fax
www consumerprotection utah gov

Consumer Complaint Form

The Drvision of Consumer Protection 1s charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of himitations that may apply to

CONSUMER INFORMATION
Y

your case.
“awme .

State Zip Code

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other tetephone or facsimile
Sy %//éﬂ///y Grogo SO/ T - st

Street Address

LA Sy te JOF

City State Zip Code

st Jevidar LJLah AT S5
E-mail Address Web Address (URL)

L sZ gl W/Wké@/fﬁ%»%/, e
TRANSACTION INFORMATION

Amount of Transachon Date of Transaction Method of payment for fransaction

T X bty 78 72/F At e/

Did vod enter into a contract with the supphier (ncluding verbally, in veﬁtlng. over the telephone, etc )? If yes, give location and date

no O ves R | gy Zefoppore

Was the product or service advertised? If yes, give iCaton and date.

No X ves []

How would you hke to see your complamnt resolved?

/fnf’: Lkl —ePP 2y oAl oo
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OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

Nno K YEs []




SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your compiaint, imcluding what you have done to resolve the problem,
ncluding dates and names of those you have contacted Use addrtional sheet(s) ONLY if necessary (do not say “see attached”)
Please imit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division
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CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Matenals submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection i1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal rivate attorney. | hereby give my corisent to the disclosure
of the contents of thi int is true and accurate to the best of my knowledge and

belief
SIGNATURE: DATE: y/«//ﬂﬂ 3
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State orutan -, g, sime e

s
- 2. Wells Building, 2™ Floor
Departme. . or Commerce Y7 100 East 300 South, PO Box 146704

Division of Consumer Protectiof?” £ , Salt Lake City, UT 84114-6704
Coyg l@%}? 20801) 530-6601 | (801) 530-6001 fax

STon, . Www.consumerprotection. utah.gov
“ N . merp .utah.go
Consumer Complaint o, 0%
\&y
The Division of Consumer Protection is charged with enforcing consumer protection%s. We offer assistance according
to those laws: however. you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

CONSUMER INFORMATION
Home telephone number Daytime or Work telephone

Your Name

Street Address

l City " State Zip Code
! E-mil Address

COMPLAINT AGAINST
Name of Business Entity Daytime telephone number Other telephone or facsimile
PRO MENTORING GROUP LLC (877) 225-3113 (877) 225-3113
Street Address
1780 W 9000 S Ste 304
City State Zip Code
WEST JORDAN Ut 84088-6501
) E-nail Address Web Address (URL)
WWW, promgnow.com WWWw.promgnow.com
TRANSACTION INFORMATION
Amount of Transachon Date of Transachon Method of payment for transaction
$1,997 thus far ($4,493.42 total)| beginning 7/13/2011 CREDIT CARD

Did you enter into a contract with the suppher {including verbatly, in witing, over the telephone, etc)? If yes, give location and date
no[] ves 7/13/2011, via phone and intemet

Was the product or service advertised? If yes, give location and date.

No [] ves [/] |advertised online but | don't recall the exact location

How would you ke to see your complaint resoived?

| would like a refund of monies paid (currently $1,997), plus monies being demanded by Pro Mentoring
Group LLC through Duvera Financial, for a potential indebtedness of $4493.42. | would also like to be
reimbursed for any future expenses resulting from legal actions by myself, Pro Mentoring Group LLC,

or Duvera Financial.

OTHER INFORMATION

Has this maltter been submilted to another govemment agency, an arbitration service, or to an attomnay? I yes, give name, address, and telephone

number, if a court action has been filed, inciude name of court, address, and case number
vo [ ves [7] | Atorey General, [

L ER

~q
-


http:4,493.42
http:www.promgnow.com
http:www.promgnow.com
http:www.consumerprotection.utah.gov

. .
SUMMARY OF COMP_AINT
In the space provided below, concisely a{ W ely descnbe your complaint, including wiy’ "w  sedoneto resolve the problem,
including dates and names of those you h. - contacted. Use addiional sheet(s) ONLY fnec  _ary {do not say “see attached”).
Please imit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.

In July, 2011, |saw an advertisernent via spam e-mai for Pro Mentoring Group LLC, promising how o teach me how lo seli on eBay
“For Free ° After contacting Pro Mentoring Group LLC, | found out that, in fact, therr “Power Seller College” program was not free. | was
told that it was normally $2,500 hut that Pro Mentoring Group would instead charge me $1,500 and “take care of the rest.” After a
subsequent phone conversation | was told that “taking care of the rest” meant that they would amrange financing for me for the balance of
$1.000 {plus interest).

Smce | was looking for work, and recovering from not one, but two strokes, | verbally agreed to pay $2,500 for their program. i puta
partial payment of $1,500 on my| VISA card on July 18, 2011 | was told that the balance of
approximately $1,000 would be charged to the same VISA card in the amount of $83.15 per month for TWELVE MONTHS.

As early as August 8, 2011 | was unable to parficipate in online “appointments” with instructor Michael Goodrich. My account was
therefore placed on administrative hold until { further notified Pro Mentoring Group LLC that | could proceed. During this imeframe | was
recovering from my stroke, dealing with unpaid medical bifls and a myriad of billing ssues, as well as looking for a job Leaming how to
seli on eBay became the lowest of my priorities 1 did, however, attend three online “appointments” in which | leamed: 1., how to setup
an e-mailiuser account with eBay; and 2, how to take a picture of an item for sale and how to post it to eBay. | never opened an eBay
account nor completed any of these steps  After being placed on admumstrabive hold over one years ago, | never received any more
e-mail communications, written communications, or telephone communication from Pro Mentoring Group. My personal health issues

understandably took a forefront

Last month, which | received my VISA bill, | was shocked to find out that | was stll being billed by Pro Mentoring Group L1LC above and
beyond the initial verbal agreement of 12 instaliments of $83.15. At that tme | contracted Pro Mentoring via e-mail and was told that |
have VERBALLY agreed to not 12, but 36 monthly instaliments of 83.15. in addition to the downpayment of $1,500 that | had previously
made, my total indebtedness to them was $4,493 42, more than DOUBLE what | had VERBALLY agreed to At this time, | reminded

Pro Mentoring that 1 had NEVER received anything from them in writing whatsoever. | them promptly received from Duvera Financial,
via regular mail, an unsigned Retall instaliment Contract with a date of 7/13/2011 which reflected the total indebtedness clamed by Pro

Mentoring Group.

Pro Mentoring Group LLC:

Did not truthfully disclose either verbally or in writing, the total terms of their Power Seller College. Furthermore, they did not provide me
with a writien copy of the Retail Instaliment Agreement including Federal Truth-In-Lending Disclosures. The Retail Installment
Agreement that | finally received more than one year later (from Duvera Financial) was therefore not signed by myself The terms on this

written agreement do not agree with the terms as they were verbally explained to me in July, 2011.

As | previously mentioned, due to my infirmity, medical bills, and search for employment, | was not able to participate in the Power Seller
College bayond the first three online “appointments”,

I have already provided my credit card company with the particulars regarding this issue.

Pro Mentonng Group LLC engaged in deceptive practices in regards to the contract which they unilaterally altered to refiect a higher
price without my knowledge or approval, and also did not provide the services they promised. | am requesting your help in cleanng this

matter up and helping me preserve my credit.

Dean Cnslip.
CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney. but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.
SIGNATLIRE: DATE: | / &1 < 10
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PRO}* 160 East 300 South, PO Box 146704
Division of Consumer Protection E e City, UT 84114-6704
{801)'530-6601 | (801) 530-6001 fax

www consumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection 1s charged with enforcing consumer protection laws We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an attorney to determine what remedies may be available to you and any statute of immtations that may apply to

. = % L
Home teleihone number ﬂbﬁhor\e
State Z|i Code

your case.

Your Name

Name of Bus;;;eﬁ&En)ht; - - %gﬁaynme telephone number _ Other | tglep}wonz :)r facsimile
Pro Mentoring Group 877-225-84088

Street Address

1780 West 9000 South, Ste #311

City State Zip Code

West Jordan Utah 84088

E-mail Address Web Address (URL)

ANSACTION: INFORMATIO

Amount of Transaction Date of Transact:on ) ) Method of payment for transaction

$6,000. 7-16-2012 Credit Card/Financed
Did you enter into a contract with the supplier (including verbally, In wnting, over the telephone, etc }? if yes, give location and date

No [] YES
Was the product or service advertised? If yes, give location and date

NO YES []

How would you hike to see your complaint resolved?

Partial refund for services not rendered and products not provided.

’ W ‘ &1 k,
Has thls matter been submitted to another government agency an arbrtratnon service, or o an attomey’? If yes, give name address and teiephone
number {f a court action has been filed, include name of court, address, and case number

NO YES []
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In the space provided below, concisely and completeiy descnbe your complaint, including what you have done to resolve the problem,

including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please mit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

On July 16, 2012 Pro Mentoring Group charged my Bank of Amenca card $3,000 and set up a monthly charge to my bank account for
payments of 108 46 to Duvera for the balance of $3,000

According to the Invoice | was supposed to receive "Proactive Coaching 8 weeks, Live webinars, Research Software for in-depth eBay
product research and Product Sourcing directory - 1000+ dropshippers and suppliers (1 year)

| only received 3 coaching sessions They were scheduled one each in the first three weeks The person coaching me said he was
{feaving to go back to school The persons who replaced him would set up appointments then not call When | complained they would say
they called and | did not answer My phone records all incoming calls when | do not answer None were recorded at the times they were
supposed to call Others would call then abort saying they had another call coming in they had to take or that they would send me an

email None ever came

The live webmnars were part of the eLibrary for which | was charged an additional $39 95 per month If they were part of the package |
should not have been charged separately

Research Software for in-depth eBay product research was not provided The coach had me go to eBay and used eBay's system to
search

I never received a product Sourcing Directory - 1000 dropshippers and supphers (1 year) | paid $1,500 for GoGo Dropship | received a
notice for a free service When | contacted that service they were no longer in business The number attached was for GoGo Dropship

| fully believe ProMentoring Group and Ignite Webservice are part of the same company When | contacted Ignite to complain about the
$39 95 per month charges | was told | should have been paying for that from the beginning of my training

ProMentenng charges did not go through because my credit card had been breeched and | had to wait for a new card to be 1ssued which
meant there was a lapse in the charges to that account

Also, when the salesperson called me to begin the process with Ignite he referenced the training | had signed up for earlier, and asked
how the eBay sales were going They wanted my sales on eBay to reach $1,000 before starting the website

Since | believe the two companies are working in tandem | did not contact ProMentoring Group separately to complain They were
included i the letters | sent to Ignite  Also, If they were two separate companies | would still have access to elibrary | lost access to if
when | asked for the webstte to be taken off the internet and for ignite to stop charging me an additional $39 95 each month

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc} DO NOT SEND
ORIGINALS Matenals submitted with your complaint wili NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

in fiing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney | hereby give my consent to the disclosure
of the contents of this complaint The above complaint is true and accurate to the best of my knowledge and

belief

SIGNATURE: DATE: //-0%-30/3
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2014-07-11 11 35 05 PDT From Production Outbound
. RECEIVED

JULT120M o,
S t a t e Of U t a h Utah Division of Consumer Protection
DIVISIONOF  Agtention  Complaint Processor

Page 20f3

Department of Comm erGBNSUMER PROTECTIGNber M Wells Bullding, 2" Floor
. e . 160 East 300 South, PO Box 146704
Division of Consumer Protection Salt Lake City, UT 84114-6704

(801) 530-6801 | (801) 530-6001 fax
www consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection 1s charged with enforcing consumer protection laws We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case ‘

CONSUMER INFORMATION - » .,
Your Name Home telephone number Daytime or Waork telephone
City State Zip Code

COMPLAINT AGAINST" = <~ "¢ T

Naine of Business Entity Daytime telephonie nurnber Other telephone or facsimile

Pro Mentoring Group 877-225-3113

Street Address

3822 W. Bingham Creek Drive

Cry Slate Zip Code
West Jordan uT 84088
E-matl Address Web Address (URL)
support@promgnow.com hitp://www.promgnow com
TRANSACTION INFORMATION

Armount of Transaction Date of Transaction Method of payment for transaction
9,600 October 23, 2012 Credit Card

Did you enterinto a contract with the supplier (including verbally, in wnting, over the telephone, etc )? ifyes, give locaton and date

NO l:\ YES October 23, 2013 via email at my home, then, 5030 Heatherleigh Avenue, Umt 230, Mississauga, ON

Was the product or senvice advertised? |f yes, give localion and date

NO YES []

How would you like to see your complaint resolved?

I would like a refund due to misrepresentation of the service.

OTHER INFORMATION -

Has this matter been submitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number If a count action has been filed, include name of court, address, and case number.

NO D YES Better Business Bureau, www bbb org/consumer-complamts and Federal Trades Commussion - www flccomplaintassistant gov

07/11/2014 PRI 12:15 [J0B NO. 6465] Aoz


http://www.promgnow
http:consumerprotectlon.utah.gov

To Page3of3 ’ 2014-07-11 11 3505 PDT From Production Outbound

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please limit faxed complaints to ten total pages orless Compiaints totaling more than ten pages should be mailed to the Division

The letter following 1s what | sent to PMG on July 7, 2014 which outhnes my complaint To date | have received no answer from Prom
Mentoring Group

Pro Mentoring Group ,
3822 W Bingham Creek Dr
West Jordan, UT 84088
http./lwww promgnow com
(877)225-3113

To Whom it May Concemn

On October 23, 2012 I was charged $9.837 15 CDN for internet education, training and coaching by a Dean Walker of PMG | was
actually sold an “education” course lo teach me how to run an eCommerce business, but he did not identify himself as a telemarketer
nor what company he was calling from at the beginning of the conversation The salesperson spoke to me at length about goals and
asked me quesuons 1o see if | qualified for the success team, inquinng about my assets | was advised f | put n 10 hrs fweek | could
potentially make $2,500/mth in 6 months; $5,000/mth in 1 year, and in three years | should be making $150,000/year | was told to log
into the website to show that Pro Mentoring Group was a reputable company and | could read affidawits to that effect | was then told the
company was responsible for developing success stones, which | would be one of | was also {old that all the coaches had successful
online businesses, bul no delail was provided as to what product was sold | was nol told immediately how much this service would cost,
| had to ask a couple of imes Instead, | was lold more success stones. When | was told the price | mentioned this was very high but was
told & was an intensive course and | would get the money back when | started selling. | agreed to purchase the service and was then
rushed through the signing process, credit card authorization sent immediately, plus the contract | was also advised to call my credit

card company to ensure the charge would go through with no difficulty

After | received my Welcome Letter and my log in information to Power Seller College | discovered | would be learning how to sell on
eBay I definitely did not want to sell on eBay as | felt | didn’t have the “creative” faclor needed to write up sales items Nolt being a
quitter, | worked through the course which consisted of reading, walching videos, and preparing sample sales "pitches” for homework.
These were cntiqued and feedback provided As I continued the course | got more confused | received some help from my coach but
was told to continue the exercises, t would all make sense in the end | tned the live chat but found that to be very impersonal. As the
weeks went on | became more depressed and more confused My coach tried to uplift me by telling me he'd made a ot of money online

but never told me how

On March 5, 2012 | was put on an "administrative hold” as a courtesy to me as | was hospitalized | spent the next 9 months in and oul of
hospitals all the while frethng about how 1 was going to apply what | learned into a viable business | obviocusly never understood what |
purchased, nor does the contract aclually state what | purchased. | made no sales or profils from using your service

Al this ttime | wish to request a full refund due to misrepresentation of your service

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc) DO NOT SEND
ORIGINALS Matenals submitted with your complaint will NOT be returned 1o you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complamt, | understand that the Division of Consumer Protection is not my pnvate attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that i | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal adwice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint The above complaint 1s true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE;_ July 11,2014

07/11/2014 FRI 12:15 [J0B NO. 6465) floo3





