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Send to:
St ate Of U t a h Utah Division of Gonsumer Protection
Q‘% Attention. Corplaint Procegsor
Heber M. Wells Building, 2™ Floor
Depanment of Commerce 160 East 300 South, SM Box 146704

Division of Consumer Protection Salt Lake City, UT 84114-6704
(801) 530-6501 | (801) 530-6001 fax

www.consumerprotection.utah gov

Consumer Complaint Form
The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according

to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

CONSUMER INFORMATION

Your Nams Daytime or Work telephone
Street Adoress

E-maif Address

COMPLAINT AGAINST

Name of Busimess Entity Daytma telaphone number Cther telephone or facsimlle
FProdessional Markeﬂn,? [n ternational Poo-~PE0 - 8088

Street Address
3049 A. Executive Pkwy

City State Zip Code
Leh UT §40%3

Web Address (URL)
f\'ﬂ'P /] wwns. Praveducation  com

E-mail Address

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction
¥ £.395 00 9 /24 /2009 VISA Credt Card
Did you anter info a contract with the supplier (including verbally, in witing, over the falephone, ete:)? If yes, give location and date.
No [] ves[]
Was the product or service adverised? If yes, give focation and date
NO [] veEs [

How would you lke to see your complaint resolved?

Ful refund

OTHER INFORMATION

Has this matter been submitted to ancther government agency, an arbitration service, or to an aitorney? If yes, give name, address, and telephone
number. if 3 court action has been filad, include name of court, address, and case number,

N[ yesld| FTC mmey Genera|  10/4 /2000 ETC [/19/20/5

01/19/2015 MON 21:38 [J0B NO. 7207] ool
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SUMMARY OF COMPLAINT

in the space provided below, concisely snd compietely descnbe your complaint, including what you have done to resoive the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please limit faxed complaints to ten total pages or less  Complaints totaling more than ten pages should be mailed to the Division

3
Flease se€ artached, pages /4 Z

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warrantles, bills received, cancelled checks — front and back, correspondence, etc.) DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection i1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE: ///9/204~

01/15/2015 MON 21:38 [J0B NO. 7207) ooz
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Re: Professional Marketing International Scam

1-18-2015

| purchased Dave Espino's Auctions for Income for $54.90 10/15/2008 but | did not have a
chance to look at the matenals untif the fall of 2009. Soon after | contacted their success team |
received a call from Professional Marketing International. The sales representatives (Joe
Ackley and James Wall) told me that if | purchase PMI program their experienced success
team will help me accelerate the process so that the Internet based business will be successful
in no time and the invested money will be easily collected by the end of year of 2009. | ended
up purchasing the program for $8,395 on 9/24/2009. Promised website was built and became
live on 11/21/20089 (after | spent many hours to make the website functional) but there have
been very few traffic and there was no sale as of 2/14/2010. When | contacted PMI advisory
line and My ebiz to express my concerns, they only told me that it would take at least 6 months
to 12 months to have a website to be just recognized by search engines. Of course, no one
told me that when they were trying to sell these products & services. | would NOT have
purchased their products if | was informed this fact ahead of ime. The sales representatives
assured the immediate success and that is why | agreed to purchase their products. The
business did not grow and incurred many expenses such as website maintenance fees,
advertisement fees, and many other expenses.

There is another big issue | would like to address. The PMI shares personal information with
their affiliated companies which are ready to victimize the people who purchased their
products. There are many other services they offer and each service costs roughly $4,000 to
start with and other recurring fees to follow. These service representatives are very well trained
(like PMI sales representatives) and try to make you believe their services are essential for a
newly started business. | never owned a business before so | accepted the Tax Club offer for
$4,785 on 10/06/2009. There will be $49.95 recurring fee every month thereafter. | actually
canceled it within 24 hours thinking it was way too expensive but the sales person called me
back and persuaded me again by telling me the importance of having their product in order to
avoid risks that come with being a small business owner. | received several phone calls from
affiliated companies such as All Access Books (record keeping service), Business plan (Credit
Solutions) and other services And again, each service sales representative tried to
persuade me to get their services with thousands of dollars. | spant so many hours just trying
to make them stop calling me instead of actually working on my business. | believe many
people actually do fall into their smooth talks and ended up in huge debts even before starting

a business.

These companies’ sales practices are deceptive and dishonest. Their verbal promises of
immediate success are total lies. It is a Fraud. They first ask individuals’ credit line limit to
determine their package prices and do not even provide breakdowns of what they pay for. They
share personal information to other business partners trying to get as much money as possible
from an individual.

Amount requested for refund; $8,395

| contacted PMI for the full refund on 2/27/2010 but they only offered an extended training.
After | contacted M attomey general in the fall of 2010, the PMI offered me $2,034 compared
to the $8,395 investment | made. | could not accept that. In their reply, they stated that they
explained their product in detail as well as the associated risks. It is a false statement. They did
not explain any risks at all or in writing.

PMI aiso added that should | accept their refund, | would have to sign away my right to free
speech by agreeing to a 'Non Disparagement’ clause. This clause essentially states that | may

01/18/2015 MON 21:39 [J0B NO. 7207] @oos3
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not disclose my experience with PMI with any party, including the media, Internet rating sites,
chat boards, or any other medium that may injure PMI’s reputation.

Again, their advertising, marketing, and selling thelr services are misleading and deceiving. |
hope their fraudulent business practices will be banned by authorities as soon as possible

before more people get victimized.

The company name and address is below:
Professional Marketing International

3049 N. Executive Parkway

Lehi, UT 84043

Phone: 800-860-8088
Fax: 801-341-3897

Sincerely,

p1/19/2615 MON 21:33% [ JOB NO. 7207] goo4
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State of Utah oy o sz comme rosen

¥ Heber M Wells Building, 2™ Floor
| }g Depa rtment Of Commerce DIVISION oF 160 East 300 South, PO Box 146704
¢ Division of Consumer Protexstion rrovecfiaf Lake City, UT 84114-6704
{801) 530-6601 | (801) 530-6001 fax

e 4_“,‘,..#” Consumer Com p|a| nt Form www consumerprotection utah gov

The Division of Consumer Protection 1s charged with enforcing consumer protection laws We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem  You may need
to consult an attorney to determine what remedies may be available to you and any statute of limttations that may apply to
your case

CONSUMER INFORMATION

Home telephone number Daytime or Work telephone

State Zip Code

N

COMPLAINT AGAINST

Name of Business Enlity Daytime telephone number Other telephone or facsimile
PMI (877) 546-0023 x3334

Street Address

City State Zip Code

E-mail Address Web Address (URL)

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction

~11,790 USD

Did you enter into a contract with the supplier (including verbally, in writing, over the telephone, etc )? If yes, give locatton and date

No [[] ves [/] |Over telephone (early June 2014)

Was the product or service advertised? If yes, give iocation and date

NO YES []

How would you like to see your complaint resolved?

I want my full refund of ~$11,790 USD back.

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or to an aftorney? 1f yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

NO YES [ ]

11/03/2014 MON 22:07 [J0oB NO. 6956] [doo2
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, Including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please hrmit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

Rand Bashard {the person at the extension listed above) was only willing to refund me back $8000 USD There were 2 programs |
signed up for 1)Boots on the Ground training 2)Inner Circle traming  The 2 programs are the same thing, but | wasn't told that from the
start Infact, they said it wasn't the same After starting program 2), | realized it was basically program 1) As soon as | realized this, |
asked for a refund of Program 2) | was also offered Program 2) before | was able to attend Program 1) Program 1) 1s a Boots on the
Ground event scheduled for June 26-28, 2014 The Inner Circle program {(Program 2) contacted me 4 weeks before June 26-28, saying
the Inner Circle program is different than the Boots on the Ground program Once | attended Program 1), lrealized Program 1) was all |
needed to start my business | want to resolve this peacefully, but | also can’t spare $3700 at the moment either (the amount Rand
Bashard 1s not willing to refund me) | still have to continue the business to pay off the $25,000 | invested in it | stll have to make
interest payments on the $25,000, which 1s a lot nght now for me | wouldn't have sighed up for Program 2) if it was explained to me that
it's for people who need motivation | have self-motivation already Can you call him to explain this, 1n a polite way ? | don't want to rub

him the wrong way, but | need help

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1 e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc ) DO NOT SEND

ORIGINALS Matenals submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have any questions concerning my legal rights or responstbilities, the Division

cannot give me legal advice and | should contact a private attorney | hereby give my consent to the disclosure
of the contents of thi laint 1s true and accurate to the best of my knowledge and

behef

SIGNATURE: DATE:_Nov 1. 2014

11/03/2014 MON 22:07 [J0B RO. 6956]) 71003
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=a Jtah Division of Consumer Protection

#Attention Complaint Processor
{Heber M Wells Building, 2™ Floor
160 East 300 South, PO Box 146704
Salt Lake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax
N OF www consumerprotection utah.gov

Consumer Complaifit:EQrmon

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

State of Utah

Department of Commerc
Division of Consumer Proieciptii4

eRECEIVEB

. 3 {m Y > = o s e — T

'CONSUMER' INFORMATI@N

Your Name Home teleihone number Dailme or Work teleihone

Street Address

Ci State Z|i Code

E-mail Address

‘COMPLAINTAGAINST =~ -
Name of Business Entity Dayhme telephone number Other telephone or facsimile
Professional Marketing International aka other names 800 866 8068
Street Address
3049 Executive Pkwy
City State Zip Code
Lehi, Utah 84043
E-mail Address Web Address (URL)
pmidirect.com http:/Amwww.pmidirect.com

?"EF\’ANSACTIQN%INFGRMATIGN

Amount of Transaction Date of Transaction nsaction
13,345.35 Oct. 17, 2013-Nov. 5, 2014 cc AMX cc
Did you enter into a contract with the supplier (including verbally, in writing, over the telephone, etc)? If yes, give location and date

No [ ] YEs

Was the product or service advertised? If yes, give location and date
No[] YES On the Hansen report and invitation to free conference by mail

How would you like to see your complaint resolved?

A full refund of $13,345.35. Those at PMI misled us and used deceptive practices for financial gain. |
spent two months diligently trying to make sense of the so called training and then almost five months
researching all the companies and people that make up this scam and attempting to recoup our loss.

R — i o

) TH ER INFORMATION " . 0

Has this matter been submitted to another govemment agency an arbitratnon servuoe or to an attorney'? If yes, give name, address and telephone
number If a court action has been filed, include name of court, address, and case number

No [] YES Arizona Attorney General-Phoenix Tom Horne on May 5, 2014 Awaiting reply



http:utah.gov
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SUMMARY OF COMFLAINT ,‘
In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,

including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary {do not say “see attached”)
Please hmit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division.

PLK@&SE SEE SUPPORT ING

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief

SIGNATUR

DATE: 5 /ib[a61Y




5/16/2014

Utah Division of Consumer Protection
Attention: Complaint Processor
Herber M. Wells Building 2nd Floor
160 East 300 South, PO Box 146704
Salt Lake City, UT 84114-6704

(801) 530-6601

This letter 1s to inform you of a scam that has victimized hundreds, maybe thousands. It
operates like a sophisticated chop shop, but rather than steal cars, Anthony Morrison,
his brother Adrian, and others at Professional Marketing International (PMI) steal money
from the credit cards of financially vulnerable people.

I heard Anthony Morrison explain to Mark Victor Hansen (co-author of Chicken Soup for
the Soul) on The Hansen Report, how he saved his parents and brother from financial
ruin with Internet Marketing. Deep in debt (from an unfortunate circumstance) and now
61, I trusted Mark Victor Hansen, and saw an opportunity to finally pay my bills.

From Oct.17, 2013, until November 5, 2013, my friend Caroline King paid PMI more
than $13,000.00 for me to attend trainings in Scottsdale, AZ and Utah, and to be
mentored Matt Reinbold and Rich Page both promised the mentoring wouid “ensure my
success” and they “wanted my testimonial.” After six weeks of diligent effort and useless
mentoring, | began to question the validity of Anthony Morrison and everyone at PML.

On December 11, 2013, after two no-reply calls to Rich Page, Caroline King called
American Express and informed them that PMI did not deliver what they promised for
mentoring and requested they reverse the charge on her credit card of $7795.00.
American Express forwarded the pages of PMI’s reply to us. That was the first we saw
of the 5 pages of terms and conditions, as | was instructed to click on “Accept” so |
could be given a password to access PMI’s education system, when we paid for the
mentoring.

I spent the next four months trying to make sense of all the information and emails and
doing research on Anthony Morrison and Adrian. What | am uncovering is appalling. |
discovered that |, Caroline King, as well as hundreds, maybe even thousands of others,
have been scammed. Attempting to verify the last two calls | made to Rich Page, which
he did not bother to return, | discovered all calls to and from PMI had been deleted from
my cell phone and Caroline’s Verizon account had been hacked.


http:13,000.00

| also discovered that in July 2013, the Indiana Attorney General, Gregory F. Zoeller,
and Deputy Attorney General, Tammy Somers, recovered $16,093.42 for four victims of
Wassatch Summit, dba Professional Marketing International and PMI Coaching. Despite
having to make full restitution, plus pay $4000 in plaintiff's costs, and another $10,000
to the Indiana Consumer Protection Fund, PMI came to Arizona in October 2013, and
continued to use deceptive practices and mislead people.

Gregory Zoeller teamed up with the FTC and went to Washington D.C., continuing
“Operation Lost Opportunity,” asking State Attorneys General to ramp up their
investigations into these illegitimate companies, which included Wassatch Summit
Coaching Services aka PMI.

| also found that besides in Lehi, PMI is also located at 351 Washington Street,
Kearney, MO. and there are 95+ other business names, all located at that address.

Anthony Morrison is an Internet marketing personality and his scam is becoming
infamous. He has created several infomercials that he states he has designed to help
people to create advertising profits from home. The infomercial promises plenty of
ideas and foolproof methods to create wealth. A person must purchase the book and
system in order to generate any type of income. Reference: www.ripoffreport.com
http*//www.ask.com /question/anthony-morrison-scam Retrieved from the internet 5/4/14

The following: Discrepancies revealed in Swallow campaign donations

contains vital information about PMI and Gregory Christiansen, (PMI's counsel and
agent for several of the 95+ business names located at 351 W. Washington Street
Kearney, MO). Posted on: 9:56 pm, May 25, 2013, by Max Roth and Mark Green,
updated on: 10:40pm, May 25, 2013 Retrieved from the internet 5/4/14

PMI ignored our certified letter of request for a full refund. From December 12, 2013,
until April 17, 2014, we have requested that Amencan Express reverse the $7795.00
charge for PMI’s mentoring program, all to no avalil.

Please help us recover the total amount of $13,345.35, or at the very least, the
$7795.00 Ms. King paid for mentoring. Rich Page did not provide the terms and
conditions in writing, or disclose vital decision making information. They target
financially vulnerable people and deliberately mislead them with deceptive business
practices and false promises for financial gain.

Please stop Anthony and Adnan Morrison, and all those affiliated with PMI from ruining
any more lives by putting them in debt, or deeper in debt. Thank you for your prompt
attention to this matter. We look forward to your reply and a resolution. Please contact
us at the above address or phone. Attached are supporting documents and a timeline.
Thank you.

Sincer
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REOEIVER
Send to.

State Of Uta h MAR 14 2014  Utah Dwision of Consumer Protection
DIVISION Attention: Complaint Proczras.sor
IVISION OF Heber M. Wells Building, 2™ Fioor
Department of COMMEYRE vier prorrcIIoRo East 300 South, PO Box 146704

Division of Consumer Protection Salt Lake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax

www consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be avatlable to you and any statute of hmitations that may apply to
your case.

CONSUMER INFORMATION

Home telephone number

I

COMPLAINT-AGAINST - =

Name of Business Entity Daytime telephone number Other telephone or facsnmllé

oressvpa.  NPREETIe /7R rariome | 89L& #2777 8§50 .5€3-858
Street Address /

3049 N, Lreerpot  FKe
City 4 State Zip Code

LA il B4
E-mail Address Web Address (URL)

TRANSACTION INFORMATION

Amoupt of Transaction Date of Transacton Method of payment for transaction

0L 345 =2 X /5 20(3

Did you énter into a contract with the supplier {including verbally, in wrting, over the telephone, etc }? If yes, grve location and date
No [] YEs [¥] ovEn. PHotE

Was the product or service adverised? H yes, give location and date.

No [ YesA | 7V ufpmebciie-

How would you hke 1o see your complaint resolved?

@m/m;&ﬁ BoFowD  of /7797"7

OTHER INFORMATION

Has this matter been submitted to another govemment agency, an arbitraton service, or to an attomey? i yes, give name, address, and telephone

number. H a court action has ame of court, address, and case number.
27 ’?”fj G &MHERAL
no [ ves [ % IV o ConsamEl AAAKS




SUMMARY OF COMPLAINT
In the space provided below, concisely and completely descrnibe your complaint, including what you have done to resolve the problem,

including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please limit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division

Sex  Arde D

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misieading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me leg i ttomey | hereby give my consent to the disclosure
of the contents of and accurate to the best of my knowledge and

betief.

SIGNATURE

DATE: ,;}/eg//




To Whom It May Concern:
In early April 2013 we watched an info program by Anthony Morrison that spoke of generating

an internet business doing affiliate marketing. Upon contacting and ordering information about this
opportunity and receiving his books, we received a call from Professional Marketing international, 3049
N. Executive Pkwy, Lehi, Ut 84043, informing us that they were the group that would train me in
affiliate marketing and we would accomplish much more suceess that we could just from reading the

book. Phone 1-866-442-4967 or 1-800-860-8068

We enrclled in the program on April 15, 2013, at 2 cost of 56345 00 We were then assigned an
instructor whose name was Lance Duffin.

We were also informed that we should begin earning income that would cover the monthly
credit card payments.

Over the next 12 weeks we were taught extremely basic academic tutoring that in fact did not help,
other that the very basic foundational information.

During the trainung articles were presented and rejected over and over for reason after reason,
and the totally rejected. At that time | was told that no articles relating to precious info would be
accepted

Duning this time we received calls from peopie looking to help us set up a corporation at what
they said was a very fair fee. Since | have owned my own business for over 25 years, | knew this was not
true. | also received calls to set up otber aspects of the business that would have cost me additional
monies.

This company, Professional Marketing international is a complete rip off and in my opinion
nothing more than a scam committed against people fooking to better themselves or start a new
busmess. | was lockirg to start up g home based business, being 66 years old and physically unshle 1o
continue my previous line of work.

we moved from upstate ||| G - 2» =70t to lower entire cost of ving,

since we had lost most of our retirement investment investment in a fraudulent scam. Our hope was
that this would be a way to suppart curselves in our later vears. Now | am of the apuinion that we have
been scammed again.

Recently | researched further wformation regarding Professions! Marketing international and
located additional info to back up my claims. A web site www.UtahConsumerAdvocate com has many
complaints regarding this group that confirms and suppaorts my claim that PMLis an enormous scam.
This group has been listed under “Complaint Forum” more than 60 complaints of PMI involving affiliate
marketing, real estate and tax club



www.UtahConsumerAdvocate

| am also filing a complaint with i State, Office of the Attorney General, for internet
fraud Also the Division of Consumer Affaws in Tennessee, and the State of Utah, Dept. of Commerce,
Division of Consumer Protection to place additional pressure on PM! to refund our money. T he-
-k Attorney General Office strongly suggested that we file complaints with these states to put
additional pressure upon Professional Marketing international for reselution.

I have been, in my opinion, robbed of $6,345.00 and am looking for recovery of this money.
Would you please held further payments on this account and dispute this.

We await your response 1o our issues.
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State of Utah U Gvsion of Gonsuer Prtecton

Attenton  Complaint Processor
Department of Commerce

Haber M Wells Bullding, 2 Floor
L. . 160 East 300 South, PO Box 1467048
Division of Consumer Protection

Salt Lake City, UT 84114-8704
{801) 530-8601 { {807) 530-6001 fax
www.consumaerprolection utah gov

Consumer Complaint Form

The Divaston of © P 18 chatged with enforcing consumer protection laws  We offer assistance sceordmg,
1w thoss Jaws: bowewver, you should not rely solely un the Himg of this complamt to resalve yoor problems  Yuu may need
{0 wonmitit 40 atormry 10 determune what remvedies may be svadable to you and sny sante of limitanons tat may apply to
FOUF CBSS

CONSUMER INFORMATION
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Lot i wmh [RUDEI ]
<) x \_ X
TRANSACTION MFGRMA“HE}N

Amount of (rarasciion Dabo of Tiongacton Mwmaf Lor gt
S¢S .60 ] Qi’a‘:} ) o4 _ iaas\fsc,w CﬁeI

oop, ok }7 Hyg
Wag e ot o7 service advertigad? i ingabon and date
o 71 ves ]

How would you Bis 30 309 your

retwye rn A\-L c-\or\\ezs \nuczs\ﬁ&

OTHER INFORMATION

Has rus mattor Desn subomil garvee o ie an atinmey” Hyes give pame, addiess and teleghions

1o anottnr g HENCY, W
marpes i coud ackon has noen feg, mmnmcim iz, and rave raber
no [7] ves [ f
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DIVISION OF
CONSUMER PROTECTION



SUMMARY OF COMPLAINT

in B space provded betow, seocpaly and completaly desenbe your mg&amt mmwm; whal vou have dong 1o resolve the problem,
Wduting dotes amd names of those vou heve contaced  Uas e ORLY y {0 nut say ‘ses allached”}
Fissae Brvat faxed comyplannts to ton Ktal pages or lssz  Complants totaby oxry than im pages shoukt be mated to the Divison

soe atah=8&_ o Prrrertcan Land
Gealo

COMTIE O & SEPARATE PAGE i NECESSARY ]

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (e contracts,
warranties, s receved, cancelied checks — front and back, coraspondence, aic.). DO NOT SEND
ORIGINALS  Matenals subrmitted with your complaint wilt NOT be retumad to you

PLEASE READ THE FOLLOWING BEFORE BIGNING BELOW

in filing thus complant,
represents the public in

of Consumer Protewon 18 not my private attomey, but

furthar understand that ming ry legal nghis or responsibiiities, the Draston
cannot give me legal vate attormey | hareby give my consent to tha disclosure
of the contents of this i 18 e and accurals to the best of my knowledge and
belwd,

SIGNATURE:

DATE: 5} i ! 14
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Professional Marketing International Order# 119516
3049 N Executive Parkway Order Date  2/27/2009
Lehi, UT 84043

Sales Reps.  Justin Caruso, Dean Hale

PURCHASES
PMI-VS-RE NOW- ITS

Description Qty  Price Ship Total
20 ITS REAL ESTATE Mentoring Sessions 1 $3,495.00 $7500 $3,570 00
Foreclosure Alert Upgrade 1 Year License Fee 1 $30000 $0.00  $300 00
PropTrend 1 Year License Fee 1 $20000 $000  $20000
PropTrend Real estate Software I $1,795.00 $0.00 $1,79500
Sales Total: $5,790.00
Shippinge $7500
Grand Total $5,865.00

PAYMENTS
Cashier's Check  Date Recetved 3/4/2009 Amount  $5,865.00

Total $5,865.00
Balance $0 00

E-
Mail

PAID IN FULL

Alt
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Send to: Loy
State Of U ta h Utah Division of Consumer Protection
Attention' Complaint Processor

Heber M. Wells Building, 2™ Floor
D_epe!rtment Of Commerce . 160 East 300 South, PO Box 146704
Division of Consumer Protection Salt Lake City, UT 84114-6704

(801) 530-6601 | (801) 530-6001 fax
www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION -~ - - - = — -~ - . .

Daytme or Work iélephon/eA ]

Zii Code

COMPLAINT AGAINST

Name of Busiriess Entity o } Daytime telephone number Other telephone or facsimile

7z foro- Sid- L

treet Address |

3051@ Exerarove R/ ,

City 4 State Zip Code
Less, &4 Psoss

E-mail Address Web Address {URL)

—

‘TRANSACTION INFORMATION ~ . oo

Amount of Transachion Date of Transachion "Method of payment for transaction

RELS 3%} i Sx A

Did you enter int6 a contract with the supplier (including verbally, in writing, over the telephone, etc,)? If yes, give location and date.

No [0 VeS| 4o ro- Tl /0T - Todepifosrs<

Was the product or service adverlised? If ves, give focation and date. ’

no BX] ves [ ) a -
How would you like to see your complaint resolved? }9?;9,{ /é/’( _‘é §£gﬁ - { ALl T/’;/ (Ym
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OTHER INFORMATION - -~ .~ - _

Has this matter been submitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number, If a court achon has been filed, include name of court, address, and case number.

No [ veEs T | (S A /;,eﬁ,iyz ~ey @ AeSTel ple
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In the space provided below, cc;ncise!y and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use addibonal sheet(s} ONLY f necessary (do not say “see attached”)
Please limit faxed complaints to ten total pages or less. Complaints tolaling more than ten pages should be mailed to the Division
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rON ey CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection Is not my private attomney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attomey. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and
belief.
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State of Utah FEB.?::}m

Department of Commerce DIVISion
e ) OF
Division of Consumer PfO{8&tisrrorp

D Send to

Utah Division of Consumer Protection
Attention Complaint Processor
Heber M Wells Building, 2™ Floor
160 East 300 South, PO Box 146704
Lake City, UT 84114-6704
530-6601 | (801) 530-6001 fax

www consumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection s charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you shouid not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

CONSUMER INFORMATION

Your Name Dayhme or Work telephone

Home telephone number

Street Address

I ili State Zip Code

E-matl Address

COMPLAINT AGAINST

Name of Business Entity Other telephone or facsimile

Dayiime telephone number

Professional Marketing International 866-442-4967

Street Address

3049 N Executive Pkwy

City State Zip Code
Lehi uTt 84043

E-mail Address Web Address (URL)

www.pmieducation com

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction

$15,140 Late 2012

Did you enter infc a contract with the suppher (including verbally, in writing, over the ielephone, elc )? If yes, give location and date

No [] YEs It was an online, click-through contract

Was the product or service advertised? [f yes, give location and date

NOo [[] YES Online through their website

How would you like to see your complaint resolved?

I want my money back

OTHER INFORMATION ‘.

Has this matter been submitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number if a court action has been filed, include name of court, address, and case number

No [] YES Knute Rife, PO Box 2941, SLC, UT 84110; 801-809-9986




SUMMARY OF COMPLAINT -~ .

in the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached’)
Please imit faxed complaints to ten total pages or less Complants totaling more than ten pages should be mailed to the Division

In August 2012, 1 was losing the job | had held for 11 years, due to company downsizing, and | was looking for a new posiion |saw a
video advertisement from PM! online featuring Anthony Morrison telling how he helped people make money through internet marketing

I submitted an inquiry

PMI quickly contacted me by phone Two individuals, Danny Kaye and Brian Andrus, talked to me one after the other In a manner that
was very convincing and seemingly professional  They talked about PMi's Marketing Success Academy and how a coach from the
academy would work with me on an individual basis to develop skills in internet marketing over a penod of 12 weeks so that | could
make a lot of money They asked me about the job { lost and the money | would like to earn, and they told me they could help me earn a
lot more than the income | was losing with the loss of my job  After about 45 minutes of talk, they managed to convince me They
indicated that | would be heanng from a Janet Paterson about traveling to Salt Lake City, Utah for a PM! serminar in September

| attended this two-day semmar at my own expense (air fare, food, lodging) and was sold a deluxe package for $15,140 which | was told
would include coaching at the optimal level for the best results versus less intensive programs for lower prices  For this price they
assured me | would receive intensive training that would allow me to build an online marketing business earning $100,000 per vear

Contrary to what | was promised, and to what PMI has insisted on arguing m my communications with them, Marketing Success
Academy was not a series of 45+ minute sessions full of useful marketing information Instead, every Friday around noon Joe Gonzalez
would call for no more than 15 minutes  His "training” was essentially no more than asking me to go through the video and text in the
Academy's training site (www loginec com with a password they provided) Frankly, | did not learn any more from those Friday sessions
than | did from the videos The coach was always in a hurry, and it was an imposition to ask questions that warranted lengthy answers
The answers were always short and abrupt Discussions were never possible Even the Salt Lake City serminar was unproductive,
being mostly a sales pitch with little training, and any training being nothing but jargon and not aimed at novices such as myself

At the end of the 12 weeks, when the calls ended, | was told to go through the rest of the videos and learn on my own | went through
the videos and tned everything | spent an additional $1,000 in ads on Facebook and 7search com in spite of PMI's promises and my
extensive efforts and costs, | earned nothing | simply did not receive anything close to the training needed to create a business

In addition to the traiming, | was supposed to receive a bundle of other services from PMI's other units that were not delivered For
example, Ad2Achon was supposed to be a tool for building my website, but the technical staff did not know enough to help in any
meaningful way | also did not receive the services from Social Media Blitz, Social Business Promoter, PMI toolbar, Marketing
Accelerator, List Builder Elite, and iMoneyTools When | attempted to get information from my traiming coach about these things, he did
not have the time, the inclination, or the knowledge to discuss them

To make matters worse, they stealthily put charges (that | do not owe) through my credit card for months | had to ask my credit card
company to stop any such payments

It was all a sham | feel cheated and exploited and want my money back They owe me not only for the rnip-off but also for the time,
frustration, and bitter desparr that | have suffered as a result of what they have done

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1 e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc) DO NOT SEND
ORIGINALS Matenals submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, 1 understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from musieading or unlawful practices |
further understand that if | have any questions concerning my legal nights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney | hereby give my consent to the disclosure
of the contents of th and accurate to the best of my knowledge and

belef

SIGNATURE:

. / &/
DATE ,2// é;, /e,
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State of Utah

Department of Commerce

Division of Consumer Protection

Consumer Complaint Form

Send to

Utah Division of Consumer Protection
Attention Complaint Processor
Heber M Wells Butlding, 2™ Floor
160 East 300 South, PO Box 146704

Salt Lake City, UT 84114-6704

{801) 530-6601 | (801) 530-6001 fax

www consumerprotection.utah gov

The Division of Consumer Protection is charged with enforcing consumer protection laws We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

|
CONSUMER

INFORMATION

ne

|
E E-mail Address
|

i e

COMPLAINT AGAINST
! Name of Business Entdy Daytime telephone number Other telephone or facsimile
Professional Marketing International 800-860-8068
Street Address
3049 N. Executive Pkwy
: City Stafe Zip Code
i Lehi uTt 84043
E-mai Address Web Address (URL)
http://pricoaching.com/

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for fransaction
$8,989 6/4/04 Visa Card xxxxxxxxxx0916
Did you enter into a contract with the supplier (including verbally, in writing, over the telephone, efc )? If yes, give location and date

NO ves []
Was the product or service adveriised? If yes, give location and date

NO ves[ ]

! How would you fike to see your complant resolved?
Refund ﬁie purc!iase price of $8,989

number If a court acton h

OTHER INFORMATION

Has this matter been submitted to another govemment agency, an arbitration service, of to an attomey? If yes, give name, address, and telephone

as been filed, include name of court, address, and case number

Pennsylvania Attorney Generals Office

No[[] Yes

https #/mail google comymasl/u/Ofnbox 1436ed07¢375¢35a%projector=1

N
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please hmit faxed complaints to ten total pages or less  Complamts totaling more than ten pages should be mailed to the Division

i} ng

10 Executive Mentoring Sessions
Website Marketing Package

Legal Library
Links for 3 websttes

| didd not recleve anything (product or service) for the money | spent | did not recteve any package or get any time with a coach | called
them 5 days after giving my credit card and ask to have the purchase price refunded They declined my request and say that all sales
are final and no refund wouid be given | contacted them over and over again dunng the next several months requesting a refund and |

spoke to different managers untit final they stopped taking my calls

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc ). DO NOT SEND
ORIGINALS Materials submitted with your complaint will NOT be retumned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misieading or unlawful practices |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE: ... DATE: o]t |20

n

https //mail google commanl iyOMnbox 1436ed07¢375¢35a7pr ojector=1



Send to.
State Of U t a h RECEIVEDR Utah Division of Consumer Protection
Attention  Complant Processcr
A e Heber M Wells Building, 2™ Floor
D?P?”me”‘ of Commercmv 01201 160 East 300 South, PO Box 146704
Division of Consumer Protectlgg;x o SattLake City, UT 841146704

p &801) 530-6801 | (801) 530-8001 fax
smfﬂ? PROTECTIONW W consumerprotection utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according

to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need

to consult an attorney to determine what remedies may be avatlable to you and any statute of limitations that may apply to
i
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your case.
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" Name of Business Entity ' B Dayhme tel ephcme numbér Other telephone or faesirhile '

Yoal e SRAOND Yiar e £hng 1‘“{\\&{\%\(\‘:\\ R OO0~ Yo -R0bE  REb \2R-R0\2
Street Address [EEENSTUNSY &t\“&\c&i
2048 W Exeostve Yooy
City State Zip Code

Loeny W% RN W

E-mail Address Web Address (URL)
it oL lA 2" N ‘4**{*" ";,m ﬂ‘*
TRANGACTION INFORMATION: . B
Amount of Transactmn Date of Transaction Method cf payment fer transacﬁon

£% o WA/~ Creddy Cavd

Did you enter into a ccntract thh the suppl ier (including verbally, i wnfing, over the telephons, etc)? Hf yes, give Jocation and date

no [ ves (] WESR 5‘3\1\\“ i hwmk“f"‘ et S A S R

Was the product or service adverbised? If yes, give location and &“‘l‘e

No [} vEs []

How would you like to see your complaint resolved?

MR ETaeY  fe-imsur gty

cf:}%EH R x F"! q T —— T o - — e - mpros -
¥ éﬁi E €f k 315 oo ¥ rghoo4 R is, Wt "
A 1%3 g N Rm F W §§ * ff‘ L . - ‘i” RO ‘l ”g : K y i

Has this matter been subrmitted to another govermnment agency, an arbmanon service, or to an attomey’? it yes gve name address and ielephone
number If a court action has been filed, include name of court, address, and case number

No [ ves 1] %o Fro « M.

11/01/2013 FRI 5:34 [JO0B NO. 5121]) Q1002
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i
, ol
m the space provided below, concisely and comp etefy descnibe your complaint, including what you have done to resolve the pt;oblem
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached )
Please limit faxed complaints to ten total pages or less  Complaints totaling more than ten pages should be malled to the Division

Yl esze See exclosed Letgen,

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i e contracts,
warranties, bills received, cancelled checks ~ front and back, correspondence, etc) DO NOT SEND
ORIGINALS Matenals submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

in filing this complaint, | understand that the Division of Consumer Protection 1s not my private atiorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawiful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a pnivate attorney | hereby give my consent to the disclosure
of the contents of this complaint The above complaint is true and accurate to the best of my knowledge and

belief

SIGNATURE:

DATE: \w-2n-\z

11/01/2013 FRI 5:34 [JoB NO. 51234] [hoos



A sales rep from PMI/ Win Coaching called me regarding an internet business
opportunity. I was told that I would be very successful, because many people they taught
this business to were very successful. They had me listen to phone recordings of various
people, some who were making up to $75,000.00 a month. The PMI sales rep said or
insinuated this could be me if I followed their trainings. I decided to join PMI, and was
charged $8,670.00 on 04/27/2011. I was told what was required of me was no more than
3 hours a week to eventually reach my first financial goal of $5,000 to $10,000 a month.
I’ve never had an internet business before and didn’t know anything about it, so I felt like
I was assured and swayed with a lot of money making positivity by the sales rep, and
rushed 1nto signing the contract with PMI/ Win Coaching, I realized after signing that I
was never given the company complete address, and also was never given my verbal
cancellation rights over the phone.

The weekly trainings were very amateurish, and went for only 30 minutes a week, when I
thought each session with the Coach Mike Wood would be at least 1 hour long. The
trainings lasted for 6 months, and included a lot of training video’s and video related
assignments which I had to complete. The video’s and assignments were very time
consuming on my part and dragged on and on, and I didn’t think I would ever complete
all the tasks, but I was told I had to. I realized later on after my website was built and 1
got into the business, that a lot of those trainings were very unnecessary, as most of 1t
didn’t apply to the actual business. Some of the video assignments included a marketing
section for the website, so I followed the training and submitted thousands of ‘Live
Directory’ submissions, along with numerous written ‘Articles’ over a year period, which
was supposed to place my website on the first page of the Google search engine. I started
getting frustrated with the whole process, because I did not sell one product during that
time. I felt I was on my own, and started thinking I was deceived by buying this business
opportunity. I called PMI customer service to vent my frustration, but they kept telling
me to keep submutting the live directories and written articles. I also realized the actual
website, which was made from a template was an old host/ website, and was limited to
certain things I could do on 1t, which I thought was normal for all websites. For example
the website didn’t even have a ‘Search’ feature. At times they would have issues on their
end, like my website being down all weekend, and no one tried to contact me to let me
know it was down, and when I tried calling the website host customer service, I could
reach no one because they don’t have 24 x 7 support. I was very frustrated by this, and
when I called the customer service dept on Monday, they didn’t even know my website
was offline until my phone call. All they could tell me was sorry. Each person I spoke
with at various times told me a different story. For example I would hear the website was
down due to their servers bemg down; another rep told me it was due to my account
yearly host fees not being paid, which was not true. When they realized my yearly fees
were paid, they tried to compensate me by crediting me 1 month host fees from the yearly
fees. In over two years I've had 5 sales, and less than $1000.00 dollars profit, which
occurred after I hired an outside internet marketing company to market my website. This
costs me thousands of dollars to hire this company along with monthly fees. I called the
PMI Corporate office for a copy of my original contract, and the person I spoke with
Kelly said she would send it to my email address, but that never happened. This back and
forth occurred many times with Kelly saying she would sent it to me each time. I

11/01/2013 FRI 5:34 [JOB NO. 5124)
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http:8,670.00
http:75,000.00

eventually asked to speak with her supervisor, who then told me they didn’t have
contracts back when I signed with them, that they had 3¢ party phone verifications, but
she will send me a receipt, but I never got that either. I called the corporate office for
several weeks telling them I still haven’t gotten my receipt, and they keep telling me they
will send it, which I never did (I checked all of my email folders including my spam
folder but nothing from them). I got tired of calling the corporate office and eventually
stopped. I can’t understand this, and it’s one of the most bizarre situations I've ever
experienced with a customer service dept, as they continously lie to me; I never got the
receipt. Thinking back to the initial phone call from the sales rep back in April 2011, 1
also felt I was sold guarantees over the phone, and none it happened for me.

I’ve read the July settlement between PMI and the Indiana AG in which consumers were
fraudulently charged by PM], and I feel my story is very similar to theirs. Tam very
disappointed with the services I received from PMI/ Win Coaching, and I demand a
refund.

Thark You

11/01/2013 FRI 5:34 TJoB NO. 512241 ooz
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State Of Utah Oer 0 Utah Division of Consumer Protection
b gg Attention Complamnt Procegsor
iv Heber M Wells Building, 2™ Floor
Department of Commae MQA Of 160 East 300 South, PO Box 146704
Division of Consumer Prote&fime.,, _Sak Lake Ciy, UT 84114.6704
“0N(801) 530-6601 | (801) 530-6001 fax

www consumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

Da lme or Work telephone

I

| LALY State

Zii Code

~Mall AJGress

‘wName of ”ﬁﬁeé’ Entl ) D ?t:me telephone number ﬁﬁﬁgtné; ilﬁpne ar facsumtle
PMT (-888 -28b- T2 ex} 428
Street Address - - -
2049 7). Cyecutive
City Stgle Zip Code

o, uT LR

E-mail Address

i, S

Amount of Transaction_ Method of & payment for ransaction

F ot s -2 - 2009 Uy as Navy 3@&1&

Did you enter into a contract with the supplier (including verbally, in witing, over the telephone, etc )? [f yes, give location and date

NO [] YES
Was the product or service adverised? If ves, give location and date
NO [] YES

How would you hke {o see your complaint resolved?

gmmfv@%ﬂmgs%g

Has tmsz matter been submmed to another govemment agency, an arbitration service, or to an attomey" If yes geve name address and telephone ’
number If a court action has been filed, include name of court, address, and case number

no [ ves [ Be Hew RBuacness W

éag@eum&@c)m‘




B S g “‘ < :M:;é’wz Rt 2 Wk T * TR S SN < el pC 251 ,<¢: M3 BRI f&i&t:’
elow, conaisely and completely describe your complaint, including what you have done to resolve the problem,
ncluding dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please iimit faxed complaints to ten total pages or less  Complaints totaling more than ten pages should be mailed to the Division

Jnenters, JW o corttoct o~ -3 -2009 .
Wd $5'+7,§ wm :::g g&d_d cond . :f}\L M\dﬂ)\m%

S oot datling Ao PI on  G-21-10 ad

CONTINUE ON A SEPARATE PAGE IF NECESSARY

h.-

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1 e. contracts,
warranties, bills received, cancelled checks - front and back, correspondence, etc.) DO NOT SEND
ORIGINALS Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fihlng this complamt, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of thi and accurate to the best of my knowledge and

belef.

SIGNATURE:

DATE: /1O-b - 1D
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'State of Utah §§€£ﬁ?igﬂ o Conmumer Procton

Heber M. Wells Buliding, 2™ Floor
Department of Commerce 180 East 300 South, PO Box 146704
4/ Division of Consumer Protection Salt Lake City, UT 841148704

. (801)53006011(33;%530.&‘001&,
Consumer Complaint Form ™™ oo

The Djvision of Consumer Protection is charged w ih enfbrcing consumer protection laws. We offer assistance according
10 those laws; however, you should not rely sokly on the filing of'this complaint to resolve your problem. You rmay need
to consull an attorney to deterinine what rermedics ray be availabk to you and anty statute of timitations that maay apply to
YOUT Cas¢,

CONSUMER INFORMATION

Your Nagie

'
Sireet ATREERY

STl PO 8

COM!LAINT AGAINST

Name of Business Entity " Daybme telephone number Other lelephone or facsimile

|__EMIL [IARERCIRC &

Sireel Addr N
8049 N. greeuaurl Fardusoy) _
y . te Zip Code
KO AL o7 FLOAR
E-mail Address Wab Address (URL) i
b
TRANSACTION INFORMATION
Amount of Transaction Date of Trangaction Mathod of payment for ransaction

Did you enter into a contract with the suppier {includng verbally in wiiting, over ihe tetephone, efc.]? If yes, give location and date.

no[] ves[B| Neahdud

Was the product of seivice advertised? if yes. on/e location and dale

o) ves B Yoo- 7,080 ook ol | flio AU DAT]

| How would you ke 1o see your compiaint resobved?

Mo want ¥ iy $542S 0D llnnad] 5 L

W
ASpD, Hu %WQ%%W

OTHER INFORMATION

Has this matter bean submitted 1o anothes govermment agency, an Aibriralion B8TVIce, of 10 an sttomey? i yes, gve name, address, and telephone
number, If 3 courd achon has bean fied, include name of court, address, and casa number

no [ vesfR MD

19/02/2013 WED 13:24 [J0B NO. 8567]) o1z
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[SUMMARY OF COMPLAINT

in the space provided beiow, concisely and compietely describe your compiaint, including whet problem
' ! have done 1o resolve .
mudmgnwk and nemes of thoss you have contacted. Use additional sheet(s) ONLY if mcuurym (a0 not say “see tthcmd";w
Be faxed compiaints to tan total pages or jess. Complaints totaling more then ten peges shouid be malled to the Division.

Dear Consumer Protection,

In May of 2013 I had received an invitation to a Free seminar, | had chosen a near by place to
go to Double Tree st B<ing voemployed since 2008 and also having some bealth issues
I thought I would be able to do something like the presentation. We were told that our credit did not |
matter and that the money would be loaned to us for a charge of interest and were told how easy it was
to flip an ugly house falling apart as i, to a rehabber, since rehabbers' don't have the time to look for
deals,

1 thought, I could do this and signed up for the course, we had 3 day seminar at the Holiday Inn
in Down Town Baltimore, where we were told that one had to pay $37,000 to be able to do it
effectively and faster.

Since I could not afford the $37,000 deal, I was told about the homestudy course, told that this
would help me study on my own. So I bought this set of tapes,for $1000.00 to my surprise these tapes
did not seem to help me at all. The Seminar information that was given in the original pack was almost
the same if not a little better. So I sent an email to one of the coaches asking to help me get my refund
back asking as to who to call regarding my return of the home study course.

I received a call from Traver Price, saying that they would train me and help me make 5 deals,
and that I would be in” the inner circle of Dean Graziosi” I explained to them that | am already in dept
with the first payment of $1995.00 . They wanted to know how much balance 1 had on my credit card?

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (l.e. contracts,
warranties, bills received, cancelled checks - front and back, corespondence, etc.). DO NOT SEND

ORIGINALS. Materials submitted with your complaint will NOT be retumed to you.
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

in filing this compiaint, | understand that the Division of Consumer Protection i
represents the public in enforcing laws designed to pr

further understand that if | have any questions concem

cannot give me legal advice and | should contact a prva
: T & complaint is true and accurate to the best of my knowledge and

DATE:W{D/& /43

SIGNATURE:

19/02/2013 WED 13:24 [J0B NO. 9367]
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I think I did say that [ had about $5000.00 So I was told I would have to pay $3425.00 1
hesitated feeling uneasy and they told me that I could easy pay of my debt with my very first deal! As
long as I put in my work. knowing myself that I am bard worker and with their promise to help me with
5 deals. And being told | had nothing to lose, I thought I would go ahead with their offer to help me
make 5 deals

I was sent similar study course as the DVDs I had but online, 1 had to leam the lesson and take a
test and that's how they kept track of what I had done. I finished the course in almost a week because |
was not going to waste an time | meant business I was not fooling around I had to do this! I did ask
them for my refund of $1000.00 ﬁ;r the dvd's which they did return.I did 'cvcrything 1 was told to do
made list of buyers and found agents found homes and kept in touch with the coaches on daily bases,
My personal trainer was David I had half an hour session with him once a week. For about 10 weeks,
He made some deals for me from there from Utah, I did not like it but had to go along since he was my
coach, luckily for me the first deal went on Auction, so I had to let go the second one was no deal at all
the numbers were blown out of proportion, I did not agree with the numbers so I called the training line
and got Diane asked her to help me make this deal for me with letting her know that these were David
my coaches numbers. Diane worked and told me that my offer was too high just as [ suspected, so I did
not go with the deal, I let it fall through. 1 was losing trust and nothing was working as promised. This
Method might have worked 10 years ago but not know, actually they were learning from the students
whats working and whats not working now! All 1 am asking is for the return of my money of the
$3425.00 which they had promised to help me with 5 deals and have not done any.

I am enclosing my correspondence with the company Insiders Financial owned by Dean
Graziosi. And other information that may be of use.

190/02/2013 wWED 13:24 [J0B NO. 9867] goor



RECEIVED Sendto:
State Of U t a h Utah Division of Consumer Protection
JAN 0 9 2014 Attention. Complaint Processor
Heber M. Wells Building, 2™ Floor
Department Of Commerce 160 East 300 South, PO Box 146704

Division of Consumer %&gml\rw Salt Lake City, UT 84114-6704
ROTECTI(E§1) 530-6601 | (801) 530-6001 fax

. www.consumerprotection.utah gov
Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION' -

State il' iili

a’i’,
1gal o

COMPLAINT-AGAINST - o o
Name of Business Entity Daytime telephone number Other telephone or facsimile
PMI/Professional Marketing International 1-800-860-8068 |1-877-215-1443
Street Address

3049 Executive Parkway

City State Zip Code

Lehi Utah 84043

E-mail Address Web Address (URL)

ihelp@pmidirect.com prnidirect.com

TRANSACTION INFORMATION =~~~ .

Amount of Transaction Date of Transachion Method of payment for transaction
$15,145.00 01-25-2012 Bank America Visa Card

Did you enter into a contract with the supplier (including verbally, in wating, over the telephone, etc )7 If yes, give location and date
No [] YEs Over the phone on 01-25-2012

Was the product or service advertised? If ves, give location and date

NO YES []

How would you like to see your complaint resolved?

I am requesting a full refund of $15,145.00 along with all the fees that | had to maintain in credit card
transactions to keep my monthly interest fee to 0% for the amount of $605.80.

RN

OTHER INFORMATION

Has this matter been submitted to another govemment agency, an arbntratlon service, of to an attorney? If yes, give ‘name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

NOo [] YEs BBB, FTC, IC3.gov, www.onlinebusinessbureau.com



www.consumerprotectlon.utah

SUMMARY OF COMPLAINT
In the space provided below, conasely and completely describe your complaint, including what you have done to resolve the problem,

including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”).
Please Iimit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.

On 01/25/2012, | was sold a business opportunity in the form of a website from Professional Marketing International for $15,145 00
According to my contract, | was to receve the following

Ship Recieived
10 Tranont Interactive Lessons - PMI x

2 Day Coaching Conference

30 INT APH e-Commerce PLAT Int Less w/12 Strategy

6 Month Hosting Fee - My eBizPro* x

6 Month Tranont Affiliate Membership x

APH Login Landing Page Generator x

Internet Welcome Letter x

My eBiz List Buldder Elite  x

My eBiz Pro (Including program fee) @ x

My eBiz Social Media Bltz  x

Package Price $15,000 00 $45 00 .
PMI Internet Toolbar (1 Year License) @ x

Power Pay Merchant Account * $100 00

Search Engine Launch Pad  x

Social Business Promoter INT (6 Mo Membership) @ x

Tranont Debt Reduction/Affiliate Set Up

Welcome Call (FCC Promotton) X
On or about the time of 01-25-2012, A man named Ben Willams or Mr Reinbold called me who was the start up specialist (800)

860-8068 or (801) 341-3186 Ext 3186 and claimed they were the marketing company for PMI. Dunng our conversation the salesman
asked about my earnings He asked how much money | made at this present time | replied that | was unemployed and just making
enough earmings to get by The salesman asked me what my yearly iIncome was before | was unemployed. They ran my credit and
asked how much money | had (This was to figure out how much they could feasibly charge me )

On this day | had to make my mind quickly because the price would go up if | didn’t buy that day

He then asked how much yearly income | needed to live comfortably | stated that | need to make 72,000 00 per year He explained the
three approaches they had to offer They were the aggressive, moderate and conservative approach to take. All meaning the more
money | spent the faster | would make money So | chose the aggressive approach after the salesman explained to me how | would start
making enough money to achieve my financial goals and profit within 6 months of coaching, with 1 hour a week of coaching for 12 weeks
and 7-10 hours per week doing assignments

| again explained to him that | was unemployed and needed to make money quickly

During the sales call, the salesman also stated to me that my monthly payments on my credit cards would only cost me 1% of

$15,145 00 per month and that | would make enough money per month to cover all my costs | don’t remember signing a credit card
authonzation form or any kind of contract for therr services

They also said their expenses could be deducted as an “Education Expense”

This Is not possible because they did not provide me with a 1088-T form In order to receive deductions based on educational expenses,
the educational mstitutions must supply each student with a 1098-T form (They didn’t do this because they aren't a legihmate

educational institution)
Also, the amount | paid 1s well over what is possible to be deducted, “The tuition and fees deduction can reduce the amount of my

income subject to tax by up t0$4,000.° Continued on Page 3

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.) DO NOT SEND
ORIGINALS. Matenals submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE:_01-06-2014




See Pub: (http://www.irs gov/publications/p970/ch06.htmi} Page 3
1 am 99% sure PMI is not a “qualified institution” according to the IRS

“Eligible educational institution. An eligible educational institution i1s any college, university, vocational school, or
other postsecondary educational institution eligible to participate in a student aid program administered by the U.S.
Department of Education It includes virtually all accredited public, nonprofit, and proprietary (privately owned profit-
making) postsecondary institutions The educational institution should be able to tell you if it i1s an eligible educational

institution,
{http://www.irs.gov/publications/p970/ch06.htmiden US 2012 publink1000295037)

After PMi charged my credit card for $15,145.00, they sent me the educational software program over the internet to
download and begin my work. | did not receive the 2 day coaching class as stated on the contract because | would have
to fly to Utah at my own expense. That was not mentioned during the sales pitch. The 30 INT APH e-Commerce PLAT Int
Less w/12 Strategy was not recetved either. | do not know what this is.

This was PMI’s statement to me sent by email upon downloading the software. “To help you stay on track as you launch
your internet business, over the next two months you will have a series of strategy sessions with your consultant on the
Internet Success Team. These strategy sessions coincide with specific lessons and will give you additional support along
the way.”

Joe Gonzalez- Conference Team Consultant for the coaching department of PMI| began coaching me by phone on 2-2-
2012, only to say “you need to watch the videos and do your assignments.” If you have any questions, please feel free
to call our coaching dept. So once a week, for 10 weeks my coach would spend approximately half an hour with me by
phone just to ask me If | had any questions from the prior assignments that he gave me to do. Then he would assign
more videos to watch on the PM| Education Center. These lessons were very time consuming for a beginner that never
knew anything about building a website. | would get confused on these lessons and continually call the PMI coaching
office. | treated this program as a full time job because | had to spend at least 8-10 hr days to figure out step per step on
how to make money 1n a short period of time like they told me | would. As the time went on, | would get stuck on some
of these programs and have to call the coaching team to get answers. | would follow their directive and then call back
again for the same problems and another coach would tell me a total opposite way of doing the same thing. { replied
that they should have a coaching meeting with their staff to teach their students the same way of doing things so | don’t
have to waste my time on correcting their misleading mistakes. A lot of these education videos didn’t make sense but
the coach would just tell me to press on and not worry about it. They seemed like they didn't care if | succeeded or not.
What frustrated me about PMI is that they never would take the time to get into the back of my website and review
what | was doing and check for errors.

As the time went on with my education, | asked a few of the coaches if they had their own websites and they replied
that they did but never would tell me how much money they made. | assumed that they didn’t make enough money due
to the fact that they were employed by PMI.

I know that Professional Marketing International (PM1) did not live up to my expectations due to the fact that | did

not make money from their programs, coaching, or their company. This company sold guarantees over the phone and
none of them happened Along with this company and several other companies that followed, caused me financial ruin
and destroyed my credit because they guaranteed | would make the money in such a short period of time to cover all
my expenses | am requesting a full refund of $15,145.00 along with all the fees that | had to maintam in credit card
transactions to keep my monthly interest fee to 0% for the amount of $605.80.

Yours Trul
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