
RECEIVED Send to:State of Utah utah Division of Consumer Protection 
NOV 1 9 20t't\ltention: Complaint Processor 

Department of Commerce "Heber M. Wells BUilding. 2
nd 

Floor 
• • • DIVISiON OF' 160 East 300 South. PO Box 146704 

DIVISiOn of Consumer Pr~QfttPROTE~PlrHke City, UT 84114--6704 
f80iT53D-6601 1(801) 53Q..6001 fax · t F WWW.consumerprotection.utah.govConsumer CompIaln orm 

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according 
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need 
to consult an attorney to detennine what remedies tnay be available to you and any statute of limitations that may apply to 
youroase. 

CONSUMER INFORMATION 
Your Name Home telephonE! number Daytime or Work telepho~$ 

!
street Address 

City Slate ZIp Code 

I
E·melt Addre$$ 

COMPLAINT AGAINST 
Name of 8US1nEl:S$ EntItY Daytime t~l8phone number otlwlr telephone orfacslmde 

Prosperity Learning, LLC 1888-222-7192 I 
Street AddreSto 

166 E. 14000 S, Suite 140 
City State ~Cod$ 

Draper lUT J84020 
E-maIl Addta$s Web Address LURL} 

. J WhyProsperity.com 

TRANSACTION INFORMATION 
Amount ofTtal'lSaction Oat$ of Transactioo Method of payment for transaction 

8,995.00 11-26-2012 Ivisa credit card 
Did you enter into a contract with the supplier (including veJbslly. in writing. Qver the telephone. $(I!.)? 1fY!!l. give location and date. 

NoD YES 0.'over Internet 
Was the product or service advertised? If yes, ah/e; Ioootloo and date. 

NO IZ1 YEsDJ 
How would }IOU like to Sl',le yl)UT complaint re5Olved? 

I would like to have my credit card debited for the amount our purchase for services. 

OTHER INFORMATION 
Has thIs matter been submitted to another government 8genc.y, Wl arbill'atlon service, or to an attorney? I YGS, gil/a name, address, and telephone 
I1Umbet. If a court action hEW bee/t filed, include name at COtIrkaddllil$S and case number. 

NO[ZJ YES 0 I 

http:WWW.consumerprotection.utah.gov
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SUMMARY OF COMPLAINT 
In the space provided below, concisely and completely describe your complaInt. including what you have done to resolve the problem, 
Including dates and names ofthoS8 you have contacted. U$e additional sheet(s) ONLY if necessary (do not say "see attached"). 
Please Umit faxed complaints to ten total pages or less. Complrunts totaling more than ten pages should bli mailed to the Division. 

November 9,2013 

To whom It may concern. 

This letter is for the purpose of lodging a complaint against the company, Prosperity learning. LlC which operates out of Sandy, UT. 

I was contacted in January of 2012 by Mitch Sanderson in which he outllnad a plan for anlniemet business. I W",S charged initially 
$8,995.00 on my credIt card after the company checked my ore<:ht limit to see if I was eligIble to partiCIpate an thalr "Success Team." 

I was told that I would be able to payoff the initial investment in 30 to 90 days. I was promised assistanca and training "for as Jong as it 
takes to be successful.· Travis Robinett from Prosperity explained their, "Proven investment strategy as being; you take the banks 
money to better your situation and money can't pay negative debt but your debt (what I had paid) wilt make 'Iou money and you can use 
the profit~ to payoff your oredlt card.M I was won over with phrases like "this program takes strong decision makers and action taker$ and 
if you think lang you think wrong.· 

I was rushed through the initial enrollment process and rushed to make the credit card payment before ever seeing a contract. I was 
asked to write a letter for Prosperity what they called my commitment letter outlining goals as being to make $5,000 00 a month and to 
provide them with three reason I would not give up. Again I was told; "If I would giVe this investment an honest effort" doing my part they 
would work with me until I had satisfactory results. 
A1oo, dUflng this time my phone began to ring off the hook with other person's representing themselves as part of Prosperity associata:s. 
telling me I needed to pay for expenses such as an llC. legal and tax services and other such services. All this beforQ I had made a 
dozen salas on E-Bay or before my website had been set up. The coaches and there were several not just one as I was lold there would 
be. pushed me to speed up the process, became frustrated with me when I asked questions, often cut me short in my seSsions telling 
me "that Will come later" or "we'Ve already covered 1hat " Others told rna to just watch the E-education videos. 

I was not told complete information and I may have been told I had cancellation rights but was so preS!3Ured and in so deep financially 
there did not seem a way out. What I was not told was that aftar paying them alii had there were stili added expenses such as paying for 
the website to be built or that I had to do most of the work on setting that up myself. I paid $3,300.00 for that to be done and for 
marketing. I was promi$ed a press release which although preoonted to rna never made It to the Wood Wide Web as promised. Each 
time another expense was added I asl<ed. "was that not what I paid for In the beginning?" 

Clayton Perry another representative of Prosperity made me more promises than all the others put together. He outlined what I had paId 
for when I questioned the added expenses. He told me that I would have a website, an E~Bay store creatad. 12-months advanced 
marl<eting for the E-aay store, that they would find drop shippers, a landing page, and Jdid not receIve completion on allY of those 
services as promised. 

I feall was exploited and deceIved. I wtsh I had never beeome Involved with Prosperity and I feel I am entitled to my Investment to be 
returned. 

With Sincere Regrets. 

CONTINUE ON A SEPARATE PAGE IF NECESSARY 

PLEASE AITACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts, 
warranties, bills received, cancelled checks -front and back, correspondence, etc.). DO NOT SEND 
ORIGINALS. Materials submitted with your complaint will NOT be returned to you. 

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW 

In filing this complaint. I understand that the Division of Consumer Protection is not my private attorney, but 
represents the public in enforcing laws designed to protect the publIc from misleading or unlawful practices. 
further understand that If I have any questions conceming my legal rights or responsibilities, the Division 
cannot give me legal advice and I should contact a private attorney. I hereby give my consent to the disclosure 
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and 
belief. 

SIGNATURE:_A DATE:_/r....,./..,..I..·1.......9-.:·1:--3__ __ 
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RECEIVED 

State of Utah JUL 29 2014 ~::b~~lsionofconsumerprotection
AttentIOn: Complaint Processor 

Department of Commer("~~ DIVISION OF Heber M. Wells BUilding, 2nd Floor 
CONSUMER PROTECTI0N160 East 300 South, PO Box 146704 

Division of Consumer Protection Sah Lake City, UT 84114-6704 
(801) 530-6601 1(801) 530-6001 fax 
www.consumerprotection utah govConsumer Complaint Form 

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according 
to those laws; however, you should not rely solely on the filing ofthis complaint to resolve your problem. You may need 
to consult an attorney to determine what remedies may be available to you and any statute of 1imitations that may apply to 
your case. 

CONSU'MER'INFORMATION 
Your Name . Home telephone number Daytime or WOrk telephone 

street Address 

City stale ZIP Code 

E-mail Address 

COMPLAINT AGAtNST 
Name of Business EntIty Daytime telephone number Other telePhone or facsimile 

Prosper 11-800-748-5199 11-800-743-9833 
Street Address 

Provo Canyon 
City State Zip Code 

Provo IUtah 1?11 
E-mail Address Web Address (URl) 

7?? I??? 
TRANfSA¢T'i'ON'~'INFORMATJo.r\f 
Amount of TransactIOn Dale of Transaction Method of pa~ent fortransacboo 

$11,850.00 ISeptember 19, 2011 Iwithdrawal by phone 
Old you enter into a contract With the aUPDher !including verbally, inwnting, over the telephone, etc.)? Ifves, alve location and date 

NoD YES Ii] Iverbally, over the telephone Approximately 9/15/2011 
Was thel!!'oduct or seMte advertised? If ves give location and date. 

NoD YES Ii] Ion the radio September 2011 
How would you like to see your compkllnl resolved? 

I would like all of my money back! 

OTH,E:R :rN,FORMATloN 
~ 

Has thIS matter been sUllmltted to another government agency. an amlrabon seMce. or 10 an aCtomey? If yes, give name, address, and telephone 
number. If a court action has been filed indude name of court, address and ease number. 

NO[i] YESD I 

07/29/2014 TUE 14: 45 [JOB NO. 6537J III 0 0 1 

www.consumerprotection


Jul 25 2014 7:29 page 2 

SUMMARV-OF coMpLAlNl  
In the space provided below, conCisely and completely descnbe your complaint, including what you have done to resolve the problem, 
Includln9 dates and names of those you have contacted Use addlhonal sheet(s) ONLY If necessary (do not say "see attached"). 
Please limit faxed complamts to ten total pages or less Complaints totaling more than ten pages should be mailed to the DIVISIon. 

Prosper didn't live up to 1heir agreement/contract. They told me that I would make all of my money back Within the first year. "for some 
reason I didn't, they said they would gIVe me another year of schooling, free. They guaranteed me that I woukl make all of my money 
back - and morel I expected somethIng like "onlIne" training. They told me "no, it would be trainin9 over the telephone - that they would 
give me all of the Information I needed to start and successfully run a business; and they would help me every step of the way". They 
even sel me up With Tax: Sentry, who got me a State BUSiness License, and them for my BUSiness Tax ConsuHants. (for a fairly large 
fee - approxlfnately $1,100 00). 
I had approximately three (112 -1 hr) sessions With John Breedlove, who was supposed to teach me about starting and runmng a 
successful business. (1-601.371-0755 and 1-SDO-743-9833). He told me "Watch every penny Keep traok of every penny you earn, arid 
every penny you spend.· That was the extent of hIs traimng for me. He then passed me off 10 Jeanine Detrik, who was supposed to 
help me bUild my self-esteem, to ~ a better and more successful busIness owner (1-800-743-9833). I had approximately 8-12 one 
hour seSSIons With her; than I was droppedl No one ever contacted me again - exoept their recrurtersl I tried to contacl them. I called 
several times, and again got ONLY recruiters. They knew only tht')lr Jobs. and couldn't help me With ANYTH ING else. Several times. 
that I called, I got an answering machine and had to leave a massage for someone to call me back. No one EVER called back. Finally, 
toward the end of the year (probably November) I got hold of someone and told him that I was extremely disappointed and upset With 
their company, and that I wanted my money backlIt He said he would have his boss call me back. I NEVER HEARD BACK FROM 
ANYONE! Every time I called, atter that, I couldn't talk to anyone. I left several messages. No one would retum my callsl Sometimes, I 
couldn't even get an answering maohlnel 
In January of 2013, Prosper took $399.00 out of my checking accoun lephone number attached to that wfthdrawal, 
no one would answer. I cal ted several times. Finally, when my bank called, they answered, and returned the 
money. Eventually, I got some correspondence slating that they were sorry, they now see that I had been cancelled from their program. 
I didn't cancel, I Just asked for my money back! They were the ones that CANCELLED me. To my way 01 thinking, that is a VIOLATION 
of their agreement/contractl 

CONTINUE ON A SEPARATE PAGE IF NECESSARY 

PLEASE ATIACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts, 
walTantles, bills received, cancelled checks - front and back, correspondence, etc.). DO NOT SEND 
ORIGINALS. Matenals submitted with your complaint will NOT be returned 10 you. 

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW 

In filing thiS complaint, I understand that the DiviSion of Consumer Protection is not my private attomey, but 
represents the public In enforcing laws designed to protect the public from misleading or unlawful practices. 
further understand that If I have any questions concerning my legal rights or responsibilities, the DIVISion 
cannot give me legal advice and I should contact a private attorney. I hereby give my consent to the disclosure 
of the contents of this complamt. The above complaint IS true and accurate to the best of my know1edge and 
belief 

SIGNATURE:  

07/29/2014 TUE 14:45 [JOB NO. 6537] 19Jo 0 2 



Send to' Stateof Utah RECElVExJJtah DIvIsion of Consumer Protection 
Attention Complamt Processor 

ndDepartment of Commerce DrC 3 1 Heber M. Wells BUilding, 2 Floor 
r: 201l6oEast 300 South. PO Box 146704 

Division of Consumer Protect~ Salt Lake City. UT 84114-6704 
CONSUM SION OF(801) 530-6601 1(801) 530-6001 fax 
· t F ER PROTE~nsumerprotectlon.utah govConsumer CompIaln orm 

The DIVISIOn of Consumer Protection is charged with enforcmg consumer protectIon laws. We offer aSSIstance accordmg 
to those laws, however, you should not rely solely on the filing of this complamt to resolve your problem. You may need 
to consult an attorney to determine what remedies may be available to you and any statute of hmltatIons that may apply to 
your case. 

CONSUM'ER INFQRMATIOr\{ :' 
A 

- -, 
" - " 

Your Name Home telephone number Daytime or Work telephone 

Street Address 

City State ZIP Code 

E-mail Address 

COMPLAINT AQA1NSr' 
. -

" . ' , 
- -. . . . 

D~ytime telephone number Other telephone or fa~I~lleName of BUSiness Entity 

Prosper, Inc. 1800-748-5199 I 
Street Address 

5252 N. Edgewood Drive, Suite 150 
City State ZIP Code 

Provo IUtah 184604 
E-mail Address Web Address (URl) 

support@prospering.com Iwww.prospering.com 
TRANSACTION INFORMAtJpN 

-

JUnountofTransacbon Date of TransactJon Method of payment for transaction 

$8,300.32 14/6/2012 IVisa 
Old you enter Into a contract WIth the supplier (lndudlnQ verbally. In wnbng, over the telephone etc)? If yes. give locabon and date_ 

NOD YES ~ lover the telephone on 4/6/2012 
Was the product or service advertised? If vas. mve locabon and date. 

NO~ YES 0 1 
How would you like to see your complaint resolved? 

A ~II ~ 0+ M€,418}30o.32..-~yoll~ k~ ~ +IuJ~ net e.c~tlj aJ/-Me;~ 
+Aa:f ha.s l&C~a::#.eJ &?\ my ~fd,d c.red;+ c.ru--J .balaM.<!e. .. Prosper l.kc led ttl£. -k beJies/e. 
-fl..tJ .r wlOu-/d h~j~~""j ~~h ~ .... ~ ;rt (L sk,t't.f;me- to rt!-f"1 /tUf Vis('\'" cA.td 
-tor ffie; r eAt ro Hme..nt ,fee,J:e.fcteF ,.i1CW"ri ...~ -/-he- Icl Y5e j ~~4 cl.a. ~-e.s I htWe .. 

-OTHER INl=ORMAtlO~t 
, ~ , '<" " " -

r - " 
",-

Has thIS matter been submitted to anothergovemment agency. an arbl~uOn Service. or to an attorney? Ifyes:glve narne. address, and telephone 
number. If a court acbon has been filed, mdude name of court. address and case number. 

NO~ YES 0 I 



, '"'" -~ 

In the space provided below, conCIsely and completely describe your complaint, including what you have done to resolve the problem, 
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say "see attached"). 
Please limit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the DIVision. 
On 41512012 I purchased the SIX Figure Program. ThiS program was advertised online as a way to make a SIX figure Income through an 
eCommerce bUSiness Idea called Affiliate Marleting. The next day on 416120121 received an unsolicited phone call from Joe Ferrazzano, 
an employee of Prosper, Inc. He represented to me that Prosper was a mentonng organization that would help ensure that I would be a 
success With the Six Figure Program As matter of fact, Mr. Ferrazzano said that since the founders of the Six Figure Program. Dave 
Clabeau and Ben Moskel. were receiving more response to their program than they could handle, they had formed a relationship with 
Proper, Inc to mentor their new prospects. He further elaborated that Prosper was committed to creating "success stones· for Dave and 
Ben to further add to the credibility of the founder's own success in Affiliate Markebng. 

Dunng that Inibal phone call Mr. Ferrazzano asked me what my Income goals were With Affiliate Marketing. I stated that I wanted to eam 
$30,000 WIthin the first three months. $60,000 by the end of SIX months, and $120,000 by the end of my first year Mr. Ferrazzano said 
that was very doable With Prosper's mentonng program. He then transferred our phone call to a Mr. Bill Wren who laid out three different 
training programs. I explained to Mr. Wren, as I also had to Mr. -F~no, that I had -limited funds to pay for something like 1his. I also 
told him I was 65 years old and did not have enough money to retire and was counting on thIS Six Figure Program/Affiliate Marketlng 
eCommerce Idea to help supplement my Income so I would not be dependent on low Income entitlement programs. So Mr. Wren came 
up With a 10 week coaching program for $8,000 ($5,000 downpayment and $3,000 financed). I agreed to that. 

What transpired was coaching on vanous areas of eCommerce. even thqugh I speCIfically asked only for training on how to be success-
ful as an Affiliate Marketer. As time went on I discovered that most of the Prosper coaches were unfamiliar With the dynamics of Affiliate 
Marketing. Instead the vast maJonty of the coaches had expenence with deSIgning websites to sell tangible products not generate 
income through Affiliate Marketmg. As a matter of fact my coach. Brian Bollard, only provided me With the basic outline "Steps In Affiliate 
Marketing Success' on the last day, June 14th, of my coaching sessions. After my one-on-one coaching was over, I was further 
frustrated by the lack of help I received from Prosper's Resource Line on specific questions regarding Affiliate Marketing. particularly Pay 
Per Click (PPC) marketing campaigns which were the main way the founders of the SIX Figure Program. Dave Clabeau and Ben Moskel 
marketed their business. 

Finally, I tned reaching out to my coach who was supposedly always available by email on 7/24/2012 (see enclosure) for additional help. 
When he never responded I eventually emailed Bdl Wren on 7/3012012 who originally negotiated my enrollment agreement stabng my 
compliant that I had been mislead about Prosper supporting Affiliate Markebng bUSinesses (see enclosure). Mr Wren understood my 
frustrations and added four additional coaching sessIOns With KIrk Jensen at no cost. On 8/612012 I sent Mr. Jensen an introductory 
email expressing my deSire to only focus on the specifics of Affilalte Marketing and not on other eCommerce concepts. Even though he 
was better at attempting to do that he sM never taught me the speCifics of PPC marketing, the maIO way other Affiliate Marketers had 
been successful. 

In the following weeks after those additional four one-on-one coaching sessions WIth Kirk Jensen I worked hard, as I always had Since 
the beginning of my relationship With Prosper,-to be'successful. To this very day I have not made one cent despite countless-hours of 
work. Instead I have spent over $10,000 In coaching, web hosting, and other expenses to promote my Affiliate Marketing bUSIness. As a 
matter of fact other eCommerce orgamzatlons affiliated with Prosper started calling me about their services and how they could help me. 
Out of depreSSion With nothing poslfie happentng With my business, I hired some of their services. Even that dIdn't help 

The straw that broke the camers back was a comment I received from one of the coaches on Prosper's resource line who finally gave 
me an honest appraisal of Affiliate Marketing and what I should expect. Apparently It usually takes three to four years of continuous work 
marketing my Affiliate Marketing webste to see any income at all, That Is totally the opposite of how Prosper, Inc first represented my 
chances of being successful I feel I was totally mislead by Prosper, Inc. They encouraged totany unrealistic expectations so they could 
collect their enrollment ,fees. Especially when I descnbed my finanCial SItuation and age. I feel they took advantage of my enthusiasm to 
be profitable and successful as an Affiliate Marketer. Botfe.mJi""e.,P",¥'Ltc de..e.eJveJ me.-.for- &t..- J}l't~~,~ 
ttr'}tt Se.. CONTINUE ON A SEPARATE PAGE IF NECESSARY"' 

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (Le. contracts. 
warranties, bills received. cancelled checks - front and back. correspondence, etc.). DO NOT SEND 
ORIGINALS. Materials submitted with your complaint will NOT be returned to you. 

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW 

In filing this complaint, I understand that the Division of Consumer Protection is not my private attorney. but 
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. 
further understand that if I have any questions concerning my legal rights or responsibilities, the Division 
cannot give me legal adVice and I should contact a pnvate attorney. I hereby give my consent to the disclosure 
of the contents of thiS complaint. The above complaint is true and accurate to the best of my knowledge and 
belief. 

SIGNATURE:~~ __ DATE: 1Z./U,b1--
I 



RECEIVED 
SendtQ:

" /q. ,e" 0', " 8:, MAY ,01'201'3 :t(jtah'Division of Consumer ProteGtion St. 01t . f Ut h Attention': Compialnt'~roGessor . 
Department of Commerce DIVISION OF Heber M. Wells Building, 2nd Floor 

, . . ':~ONslJMERPROTECTifJNEast 300 South, RGBox~1,46704
·Division of Consumer t:"fOl:e£1I0rl Salt lake City. ur 84114-6704 

'. ' ~ (8G1)~q::9§01 I (801) 530-6001 fax 
www~c6hsumerprotectlon.utah.gov

Cons,~:ffJer CQlR;llai;,lilt:,E~rm 
The DlvislOn ofConsumer Prqtecbon IS charged with enforcing consumer protection laws. We offer assl~ce according 
to those laws; hawever, you should aot tely solely on the filing of this complaint tQ reso~ye your problem You .may nef;!d 
to consult an attorney to detenmne what reritedies may be avaIlable to you and any'statute of hmjtations 'tHat inay apply to 
yourcas~ 

() 

< 

, . . 
an attomey? Iryes, give name, address, and telephone 

------------ ---- --' ----_..__. 

I 

http:www~c6hsumerprotectlon.utah.gov


SUMMARY'OP C'OMPLAINT 
In the space provided below, conCisely,and completely descnbe your complaint, including what you havs done to resolve the problem, 
Including dates and names of those you have contacted. Use'additional sheet(s) ONL Y'if ne~ssary (do not say "see attacl1ed"). 
Please limit faxed complaints to ten total pages or less Complaints totaling more than ten pages sbpuld be maUed·to the DiVision 

PLEASE ATTACH cOPies OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts, 
warranties, Bills received, cancelled checks - front and 'back, correspondence, etc.). DO NOT SEND 
ORIGINALS. Materials submitted with your complaint wIn NOT be returned to you. 

PLEASE READ THE FOLLOWIN6 BEFORE SIGNING BELOW 

In filing this complail7lt; I understand that the DiVision of Consumer Protection is not my private attarney, but 
represents the public in enforcing laws deSIgned to protect the pul;)/ic from misleading,or unlawful practices. I 
further undeJ'S  or responsibilities, the DiVIsion 
cannot give m reby give my consent tG the disclosure 
of the content ate to the best of my knowledge and 
belief. 

DATE: -1-L~o /a013 
7 I 
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-State of Utah RECEiVEH =~ofConsumerProtectlon 
Department of Commerce MAR 1 0 IO'=:=::~;-Joor. . G"ONOJ-,160 East 300 South. PO Sox 148104DIvision of Consumer Prote jpROTE~YlJ<eCitY. UT 84114-6704 

CON tetff)'S30-66011 (801) 53Q..8001 fax 
· F WWVI.consumerprotection.utah.govConsumer Comp alnt ormI 

The Division ofConsumer Protection b cIwged with enfoIWlg consumer pro~on laws. We offer assistance acoording 
to those 1aws; however. you should not rely solely on the fUing ofthis t"mnpJIint to resoJve your problem. You may 1leeii 
to QOQ$Ult an auomey to determine what remedies may be available to you md any stature of Ilmitation$ that tnay apply to 
yourc:ase.. 

an arbllrallOt) service, or 10 an dltorney? If ye~, qlYC' name. aooress and telephone 
!:Ind 

03/10/2014 MON 15: 08 [JOB NO. 5875] ~001 

http:WWVI.consumerprotection.utah.gov
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I first signed up to receive books and material on how to get out of debt. From this I was contacted by 
Prosper Inc. They told me they would help me get out of debt. I signed up with them. I was assigned a 
coach. The coach was to work with me over the phone. The first two times I talked with the coach I told 
him as he told me what to do to get out of debt that I done that already. For example contact credit card 
companies and get interest lOwer and call internet, phone, cell phone, etc, and see if I can get plans 
lowered. I was getting upset after the first 2 calls with the coach. I talked with a manager coach his 
name was Mitch. He switched me to a different coach I talked with him for a few times and he said the 
best way to get out of debt is to start a business. When I Signed up I did tell them that I just stopped a 
business which is why I have so much debt and I went back to work full time and the last thing I wanted 
to do is start a business. The new coach his name is Adam he starting talking to me about the stock 
market. Iwas being very open minded I Invested 10,000 into this I wanted it to work. We talked for a 
few weeks about the stock market never understood much at all. Then a few weeks into it he said the 
stock market isn't the way to go and he switched to talking about be positive and brought God into the 
talks and how I should believe that I can get out of debt. The weeks went by and my time was up. He 
said I could go on line and do training from the computer. This was very hard to do which I told him 
since my computer only worked half the time. I was kicking myself every day and every time I thought 
about this I would get sick to my stomach. I set up an auto pay for the Discover card payment so I 
wouldn't have to think about this debt. The Debt never went away it has been 5 years and I finally 
thought this just Isn't right that this company could do this. Maybe for $1,000 but not $10,000. 

CONTINUE ON ASEPARATE PAGE: IF NECESSARY 

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts. 
warranties, bills received, cancelled checks - front and back, correspondence, etc.). DO NOT SEND 
ORIGINALK Materials submitted with your complaint will NOT be returned to you. 

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW 

In filing this complaint. I understand that the Division of Consumer ~rotection. is no~ my priv~~~~o~:~i!~t I 
represents the public in enforcing laws designed to protect the publt~ from mlsleadm~ ?: ,un p. n . 
further understand that If I have any questions concernmg my legal rights or re~ponslblhties. t~~~~:~~sclosure 
cannot give me legal adVice and I should contact a private attorney I hereby give my consen d 
of the contents of this co te to the best of my knowledge an 

belief 
14-_~SIGNATURE;_,.... DATE :.--i;;;;:::.3_-..;;;:;;.b_-_

03/10/2014 MON 15~ OS [JOB NO. 5875] ~002 



Send to 
Utah DIvIsion of Consumer Protection State of Utah Attention Complaint Processor 
Heber M Wells BUilding. 2nd FloorDepartment of Commerce 160 East 300 South. PO Box 146704 

Division of Consumer Protection Salt Lake City, UT 84114-6704 
(801) 530--66011 (801) 530--6001 fax 
www consumerprotectlon utah gov 

Consumer Complaint Form 
The DIvision of Consumer Protection is charged wIth enforcing consumer protectIon laws. We offer assistance according 
to those laws, however, you should not rely solely on the filing ofthis complaint to resolve your problem You may need 
to consult an attomey to determine what remedies may be available to you and any statute ofhmltations that may apply to 
your case 

CONSUMER INFORMATION 
Your Name Home telephone number Daytime or Work telephone 

. 
Street Address 

City Slate ZIP Code 

E-mail Address 

COMPLAINT AGAINST 
Name of Business Entity Daytime telephone number Other telephone or facsimile 

PROSPER INC 1800-743-9833 ext 6106 I 
Street Address 

5252 north Edgewood dr. STE #150 
City State Z. Code 

Provo IUT 4 
E-mad Address Web Address (URL) 

pharvey@prospenng.com I 
TRANSACTION INFORMATION 
Amount of Transaction Date of Transaction Method of payment for transaction 

$6,500.00 116 AUGUST 2011 1 BANK CREDIT CARD 
Old you enter Into a contract With the supplier (Including verbally, In wntlng, over the telephone, etc)? If yes, give location and date 

NoD YES I{] 116 AUGUST 2011 
Was the product or serlllce advertised? If yes, give location and date 

NO DYES0116 AUGUST 2011 
How would you like to see your complaint resolved? 

REFUND OF THE AMOUNT OF PURCHASE, $6,500.00 
llt(li~," ; 11<; II.V!liD 

DEC 24 20t3 
DIVlSIONOF 

CONSUMER PROTECTION 

OTHER INFORMATION 
Has this matter been submitted to another government agency, an arbitration serlllce, or to an attorney? If yes, give name, address, and telephone 
number If a court action has been filed, Include name of court, address, and case number 

NO I{] YESD I 



SUMMARY OF COMPLAINT 
In the space provided below, concisely and completely descnbe your complaint, Including what you have done to resolve the problem, 
mdudlng dates and names of those you have contacted Use addltronal sheet(s) ONLY If necessary (do not say usee attached") 
Please limit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the DIVIsion 

IN RESPONCE TO AN EMAIL, AND THEREAFTERWARDS. PHONE CALLS, I CONTRACTED ON 16 AUGUST, 2011, FOR THEIR 
SERVICES WHICH DECLARED AN INCOME FROM COACHING AND TRAINING TO MAKE MONEY WITHOUT EITHER A PRODUCT 
OR SERVICE AND GUARENTIED MONTHY INCOME TO ME I SPEND $6,50000 FOR THE SERVICES, AND HAVE NEVER MADE 
ANY MONTHLY INCOME THE TRAINING, AND COACHING WAS INADEQUATE AND NOTHING FURTHER WAS DONE TO AID ME 

I EMAILED A LETTER TO THEM, COMPLAINING, AND NEVER GOT A RESPONSE 

CONTINUE ON A SEPARATE PAGE IF NECESSARY 

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (I e contracts, 
warranties, bills received, cancelled checks - front and back. correspondence, etc). DO NOT SEND 
ORIGINALS Materials submitted with your complaint Will NOT be returned to you 

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW 

In filing thiS complaint, I understand that the DIVIsion of Consumer Protection IS not my private attorney, but 
represents the public In enforCing laws deSigned to protect the public from misleading or unlawful practices 
further understand that If I have any questions concerning my legal rights or responsibIlities, the DIVISion 
cannot give me legal adVice and I should contact a private attorney I hereby give my consent to the disclosure 
of the contents of thiS c ccurate to the best of my knowledge and 
belief 

SIGNATURE: DATE: /Z.///,U3 
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The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according 
. :.~..ose laws: nowever. you shomo not rely solely on the filing of this complaint to resolve your problem. You may need 

to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to 
your case. 

State of Utah 
~I~lirtrmmtm~ 
DiliiSimm emf0mmsII:rmar RRliiIiedftmm 

8882227192 

UT 84020 

$6,805.94 

It was part of an email from a Job alert sIte that I cannot now find In my emails. Date was around 2115114 

I sent them an email on March 7, 2014 "cancelling the transaction" with them and I am hoping I don't 
have to pay $5,205.94 in addition to the $1,600.00 and $97.95 I have already paid them. I just want-",.. tu 

of it completely at this point. 



In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem, 
Including dates and names of those you have contacted Use additional sheet(s) ONLY If necessary (do not say "see attached") 
Please limit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the DIVIsion 

CONTINUE ON A SEPARATE PAGE IF NECESSARY 

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (Le contracts, 
warranties, bills received, cancelled checks - front and back, correspondence, etc). DO NOT SEND 
ORIGI NALS Matenals submitted with your complaint will NOT be returned to you 

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW 

In filing thiS complaint, I understand that the DiVision of Consumer Protection IS not my pnvate attorney, but 
represents the public In enforCing laws deSigned to protect the public from misleading or unlawful practices 
further understand that If I have any questions concerning my legal rights or responsibilities, the DiviSion 
cannot give me legal adVice and I should contact a pnvate attorney I hereby give my consent to the disclosure 
of the contents of thiS complaint The above complaint IS true and accurate to the best of my knowledge and 
belief 

SIGNATURE: DATE: 9fnf1t1 




