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RECEIVED Seng to:

State of Utah | Siesscme e

eber M. Wells Bullding, 2™ Floar

DePartment of Commerce DIVISION OF 160 East 300 South, PO Box 1468704
Division of Consumer P

ralecing PROTE%%igﬁke City, UT 841146704

530-6601 | (801) 530-6001 fax
www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws, We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

CONSUMER INFORMATION

Your Name

_

Home teieihone number Daieme or Work ie!eihcne

Sireet Address

City State Zip Cods g
|

E-malt Address ‘

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other tefephone or facsimile

Prosperity Learning, LLC 888-222-7192

Streat Address

166 E. 14000 S, Suite 140

City State Zin Coda

Draper uT 84020

E-mail Address Web Address (URL)

: - | WhyProsperity.com

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction

8,995.00 1-26-2012 visa credit card

Did you enter into a contract with the suppiler {including verbally, in writing, aver the telephone, ete.)? if ves, give location and date,

No[] YEs over Intemet

Was the product or service advarksed? H yes, give location and date,

NO ves [[]

How would you ke to see your complaint resolved?

| would like 10 have my credit card debited for the amount our purchase for services.

OTHER INFORMATION

Has thls matter been submitted fo another government agancy, sn arbitration service, or tv an attorney? I yes, give name, address, and telephone
number. If a court action has been filed, include nama of court, address, and case number.

NO YEs []



http:WWW.consumerprotection.utah.gov
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complant, including what you have done to resolve the problern,
induding dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary {do not say “see attached"),
Please limit faxed complaints to ten total pages or less. Complainis totaling more than ten pages should be maited to the Division.

November 8, 2013
To whom it may concern,
This letter is for the purpose of lodging a complaint against the company, Prospenty Leaming, LLC which aperates out of Sandy, UT.

| was contacted in January of 2012 by Mitch Sanderson in which he outlined 2 plan for an Internet business. | was charged initially
$8,995.00 on my credit card after the company checked my aredit limit to see if [ was eligible to participate on their "Success Team.”

1 was told that | would be able to pay off the initial investment in 30 to 90 days. ! was promised assistance and tralning "for as long as it
takes to be successful.” Travis Robinztt from Prasperity explained their, "Proven investment stratagy as being; you take the banks
money o better your situation and money can't pay negative debt but your debt (what | had paid) will make you money and you can use
the profits to pay off your credit card.” | was won over with phrases like "this program takes strong decision makers and action takers and

if you think fong yout think wrong.”

| was rushed through the initial erwoliment process and rushed to make the credit card payment befora ever sesing a contract.  was
asked to write a letter for Prosperity what they called my commitment lettor outlining goals as being to make $5,000 00 a month and to
provide them with three reason | would not give up. Again | was told; "If | would give this investment an honest effort,, dolng my part they

would work with me until | had satisfactory results,

Also, during this time my phone began ta ring off the hook with other person's representing themselves as part of Progperity associates
telling ms { needed o pay for expenses such as an LLC, legal and tax services and other such services. All this befors | had made a
dozen salss on E-Bay or before my website had been set up. The coaches and there were several not just one as | was fold there would
be, pushad me to speed up the process, became frustrated with me when | asked questions, ¢ften cut me short in my sessions {slling
me “that will come later” or "wa've already covered that " Others told me to just watch the E-education videos,

1 was not told complete information and | may havo been told | had cancellation rights but was so pressured and in so deep financially
there did not seem a way out. What | was not told was that after paying them all 1 had there were stit added sxpenses such as paying for
the website to be built or that | had to do most of the work on setting that up myself. | paid $3,300.00 for that to be done and for
marketing. | was promisad a press release which although presented to me never made It to the World Wide Web as promised. Each

time another expenze was added | asked, "was that not what | paid for I the beginning?”

Clayton Perry another representative of Prosperity made me more promiges than all the others put together. He outlined what | had paid
for when 1 questioned the added expensss. He told me that | would have a website, an E-Bay store ¢reated, 12-months advanced
marketing for the E-Bay store, that they would find drop shippers, a landing page, and 1 did not receive completion on any of those

sefvices as promised.

1 faal | was exploited and deceived. | wish | had hever become mvoived with Prosperity and 1 fee! | am entltied to my investment to be
returnad,

With Sincers Regrets,

_ CONTINUE ON A SEPARATE PAGE [F NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (j.e. contracts,
warranties, bills received, cancelled checks ~ front and back, correspondence, sic.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that If | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent ta the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE: ///9- 13




RECEIVED
Send to:
St ate Of Uta h JUL 29 2014 Utah Division of Consumer Protection
DIVISION OF Attention: Complaint Prooi;ssor
Heber M, Wells Buiding, 2™ Floor
Department Of COmmeE%ﬁSUMEB PROTECTIONI60 East 300 South, PO Box 146704
Division of Consumer Protection Salt Lake City, UT 84114-6704

(801) 530-8601 | (B01) 530-8001 fax
www.consumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint {0 resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.
[CONSUMER INFORMATION

* Home teleihone number Dime or Work teleione
State in Code

COMPLAINT AGAINST

Name of Buainess Entity Dayhme telephone nusmber (ther telephone or facsimile
Prosper 1-800-748-5199 1-800-743-9833
Streat Address

Prove Canyon

City State Zip Code

Provo Utah 777

E-mail Adgress Web Address (URL)

?7? 777

TRANSACTION- INFORMATION

Amount of Transaction Date of Transaction Method of payment for fransaction
$11,850.00 September 19, 2011 withdrawal by phone

Did you enter indo a contract with the supplier fincluding verbally, n witing, over the telephone, etc.)? If yes, give location and date
No [[] vEs [V] |verbally, over the telephone  Approximately 9/15/2011
Was the product or service advertised? Hyes. give location and dale.

No [] YEs[4] |onthe radioc  September 2011

How would you like to see your complaint resclved?
I would like all of my money back!

OTHER INFORMATION
Has this matter been submitted to another government agency, an arbstrabon senvice, of ta an attorney? H yes, give name, address, and telephone
numbert, If a court action has been filed, include name of court, address, and case number,

NO YEs []

07/29/2014 TUE 14:45 [J0B NO. 6537] oo


www.consumerprotection

SUMMARY OF COMPLAINT
In the space provided below, concisely and compietely descrbe your complaint, including what you have done to resolve the problem,

inchuding dates and names of those you have contacted Use addiional shest(s) ONLY if necessary (do not say “see attached™).
Pleass limit faxed complamnts fo ten total pages or less Complamts totaling more than ten pages should be mailed to the Dwision.

Prosper didn't live up to their agreement/contract. They told me that | would make all of my money back within the first year. i for some
reason | didn't, they said they would give me another year of schodling, free. They guaranteed me that | would make all of my money
back - and more! | expected something like “online” training. They lold me "no, it would be training over the telephong - that they would |
give me all of the information | neaded to start and successfully run a business; and they would help me every step of the way". They
even set ms up with Tax Sentry, who got me a State Business License , and them for my Business Tax Consultants. {for a fairly large
fee - approximately $1,100 00).

| had approximately three (1/2 - 1 hr) sessions with John Breedlove, who was supposed to teach me about starting and running a
successiul business. (1-801.371-0755 and 1-800-743-9833). He told me "Watch every penny Keep track of every penny you eam, and
every penny you spend.” That was the exlent of his training for me. He then passed ma off 10 Jeamne Delrik, who was supposed to
help me build my seif-esteem, to ba a better and more successful business owner (1-800-743-9833). 1| had approximately 8-12 one
hour sessions with her; then { was dropped! No one ever contacted me again - except their recrurtersl | tried to contact them. | called
several times, and again got ONLY recruiters. They knew only therr jobs, and couldn't help me with ANYTHING else. Several times,
that | called, | got an answering machine and had to leave a massage for someone to call me back. No one EVER called back. Finally,
toward the end ot the year (probably Movember) | got hold of someone and told him that | was extremely disappointed and upsat with
their company, and that | wanfed my monay backl!l! He said he would have his boss call me back. | NEVER HEARD BACK FROM
ANYONE! Every time | called, after that, | couldn't talk to anyone. | left several messages. No one would return my calisl Sometimes, |

couldn't even get an answering machine!

In January of 2013, Prosper took $399.00 out of my checking accou
no one would answer. | called several times. Finally, when my ban called, they answered, and retumed the
monsy. Evenlually, | got some correspondence stating that they we at | had besn cancelled from their prograrm.
| didn't cancel, | Just asked for my money back! They were the ones that CANCELLED me. To my way of thinking, that is a VIOLATION

of their agreement/contract!

lephone number attached to that withdrawal,

CONTINUE ON A SEPARATE PAGE I NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, efc.). DO NOT SEND

ORIGINALS. Matenals submitted with your complaint will NOT be returnied to you.
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fiing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint I1s true and accurate to the best of my knowledge and

belief

SIGNATURE: DATE: Z/29 /v

07/29/2014 TUE 14:45 [30B NO. §537) Aie02



Send to’
State Of U t a h RECEyyE i tah Division of Consumer Protection
Attention Complaint Processor
Heber M. Wells Building, 2™ Floor
Department of Commerce  DEC g1 »y 1260 East 300 South, PO Box 146704

Division of Consumer Protectm Salt Lake Ctty, UT 84114-6704
SION OF(801) 530-6601 | (801) 530-6001 fax

CONSUMER PROTEgwy;gpnsumerprotection.utah gov
Consumer Complaint Form

The Division of Consumer Protection is charged with enforcmg consumer protection laws. We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION .

Your Name Home teleihone number Daiime or Work teleihone

Street Address
ﬁ ?.’si Code

|_E-mail Address

'COMPLAINT AGAINST o e
Name of Business Entity Daytime telephone number Other telephone or facsimile
Prosper, Inc. 800-748-5199

Street Address

5252 N. Edgewood Drive, Suite 150

City State 2ip Code

Provo Utah 84604

E-mail Address Web Address {URL)

support@prospering com WWW.prospering.com

TRANSACTION INFORMATION - - . o :

Amount of Transaction Date of Transac!lon Method of payment for transaction
$8,300.32 4/6/2012 Visa

Did you enter into a contract with the supplier (iIncluding verbally, In wnting, over the telephone, etc )7 If yes, give location and date.

No [] Yes [4] |over the telephone on 4/6/2012

Was the product or service advertised? If yes, give location and date.

NO ves []

How would you hike to see your complant resolved?

A full vefund of +Hhe #8,300.32 surollment fee and Hhat's not counting all Hhe inhevest
Hhat has accumulabed en my m@cﬁfd eredit card balance , Frosper Luc ied me 4o believe
+tHat T would 5963%%&'\”‘3 e«nou&fn income in a Short fime o repasy my Visa card
for Hieir mmilm&eb&ﬁowzwrmﬂ Hta avge mkres#alrurg% L ane.

'OTHER INFORMATION

Has this matter been submitted to another government agency, an afb:t'ahon service, or fo an attomey" If yes, ‘give name, address, and teiephone
number. If a court action has been filed, include name of court, address, and case number.

NO YeS []




In the spaoe provided below concisely and oompletely descnbe your complamt, mdudmg what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached").
Please limit faxed complamnts to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.

On 4/5/2012 | purchased the Six Figure Program. This program was advertised online as a way to make a six figure income through an
eCommerce business idea called Affilate Marleting. The next day on 4/6/2012 | received an unsolicited phone call from Joe Ferrazzano,
an employee of Prosper, Inc. He represented to me that Prosper was a mentonng organization that would help ensure that | would be a
success with the Six Figure Program As matter of fact, Mr, Ferrazzano said that since the founders of the Six Figure Program, Dave
Clabeau and Ben Moskel, were receiving more response to therr program than they could handle, they had formed a relationship with
Proper, Inc to mentor their new prospects. He further elaborated that Prosper was committed to creating "success stones” for Dave and
Ben to further add to the credibility of the founder's own success in Affiliate Marketing.

Dunng that inibal phone call Mr. Ferrazzano asked me what my income goals were with Affillate Marketing. | stated that { wanted to eam
$30,000 within the first three months, $60,000 by the end of six months, and $120,000 by the end of my first year Mr. Ferrazzano said
that was very doable with Prosper’s mentonng program. He then transferred our phone call to a Mr. Bill Wren who laid out three different
training programs. | explamed to Mr. Wren, as | also had to Mr. Ferazzano, that | had limited funds to pay for something like this. | also
told him | was 65 years old and did not have enough money to retire and was counting on this Six Figure Program/Affiliate Marketing
eCommerce 1dea to help supplement my income so | would not be dependent on low income entitlement programs. So Mr. Wren came
up with a 10 week coaching program for $8,000 {$5,000 downpayment and $3,000 financed). | agreed to that.

What transpired was coaching on various areas of eCommerce, even though | specifically asked only for training on how 1o be success-
ful as an Affilate Marketer. As time went on | discovered that most of the Prosper coaches were unfamiliar with the dynamics of Affiiate
Marketing. Instead the vast majonty of the coaches had expenence with designing websites to sell tangible products not generate
income through Affihate Marketing. As a matter of fact my coach, Brian Bollard, only provided me with the basic outhine "Steps in Affiliate
Marketing Success” on the last day, June 14th, of my coaching sessions. After my one-on-one coaching was over, | was further
frustrated by the lack of help | recetved from Prosper's Resource Line on specific questions regarding Affihate Marketing, particularly Pay
Per Click (PPC) marketing campaigns which were the main way the founders of the Six Figure Program, Dave Clabeau and Ben Mosket

marketed their business.

Finally, 1 tned reaching out to my coach who was supposedly always available by email on 7/24/2012 {see enclosure) for additional help.
When he never responded | eventually emailed Bill Wren on 7/30/2012 who originally negotiated my enroliment agreement stating my
compliant that | had been mislead about Prosper supporting Affiliate Marketing businesses (see enclosure). Mr Wren understood my
frustrations and added four additronal coaching sessions with Kirk Jensen at no cost. On 8/6/2012 | sent Mr. Jensen an intreductory
email expressing my desire to only focus on the specifics of Affilaite Marketing and not on other eCommerce concepts. Even though he
was better at attempting to do that he still never taught me the specifics of PPC marketing, the main way other Affiliate Marketers had

been successful.

In the following weeks after those additional four one-on-one coaching sessions with Kirk Jensen | worked hard, as | always had since
the beginning of my relationship wath Prosper, 1o besuccessful. To this very day | have not made one cent despite countless hours of
work. Instead | have spent over $10,000 in coaching, web hosting, and other expenses to promote my Affilate Marketing business. As a
matter of fact other eCommerce organizations affiliated with Prosper started calling me about their services and how they could help me.
Out of depression with nothing pos»{ve happening with my business, | hired some of their services. Even that didn't help

The straw that broke the camel's back was a comment | received from one of the coaches on Prosper's resourcs line who finally gave
me an honest appraisal of Affiliate Marketing and what | should expect. Apparently it usually takes three to four years of continuous work
marketing my Affiliate Marketing webste to see any income at all. That Is totally the opposite of how Prosper, Inc first represented my
chances of being successful | feel | was totally mislead by Prosper, Inc. They encouraged totally unrealistic expectations so they could
collect their enrollment fees. Especially when | descrnibed my financial situation and age, | feel they took advantage of my enthusiasm to
be profitable and successful as an Affilate Marketer. BaHemline ‘prosq)er:[nc deceived mefor 'hgew' incugial gdin]

oy exgense . CONTINUE ON A SEPARATE PAGE IF NECESSAR

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a pnivate attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE:

DATE:_12/16/i2
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Send to:
State Of Utah MAY O 1 2613 “Utah Division of Consumer Protection
i - v ' Aftention: Complamnt F’rocessor
DIVISION OF Heber M. Wells Building, 2™ Floor
Depaﬁment of Cammerce T16AEast 300 South, PO:Box,146704

" Division of Consumer ng&sga%ﬁmmc Sait Lake Cily, UT 84114-6704
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www consumerprotecﬁon utah.gov

Consgufme‘r Complaint Form

The Davision of Consumer Protection 1s charged with enforcing consumer protection laws. We offer assistance according
to those laws; hewever, you sheuld not rely solely on the filing of this complaint to resolve  your problem. You may need
to consult an attorney to determuine what rerhedies may be available to you and any statute of limitations that fnay apply to

your case
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Amqunt of Transacnon Date of Transact{on ’ Method .of payment for transaction

39575 .60 OepiT . Card

Did you énter into a confract with the supplier (mch}d,mg verbally, in wniting, over the telephone, ete.)? If yes, give location and date

Nno [] ves [

Was the praduct or service advertised? If Yes,, give location and date.

No [X] ves [

How would you like to see your complamt resolved?
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NO Eg YEs []
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SUMMARY OF COMPLAINT
In the space provided below, conasely and completely descnbe your complaint, including what you have done to resolve the problem,

ncluding dates and names of those you have contacted. Use‘additional sheet{s) ONLY 'if necessary {(do not say "see attached”).
Please limit faxed complaints to ten total pages or less  Complaints totaling more than ten pages should be mailed-to the Division
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Brgu HosT aso
PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint wili NOT be returned fo you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but

represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further under i . i ; or responsibilities, the Division
cannot give reby give my consent {o the disclosure
of the conten te to the best of my knowledge and

belief.
SIGNAT DATE: ﬁf/gc; Ja0r3




RECEIVED Sendio:
State Of Utah "t et s
Department of Commerce "A*1 B Mm“'gﬁ;ﬁ%m
Division of Consumer Prote S Gily, UT 841148704
MPRGTEM?)@M | (801) 530-6001 fax
www,consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protestion i charged with enforcing consumer protestion laws. We offer assistance according

to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

\N4 )"""& ’1 X Y
’L«s«m»; SORAR At g

Ao okt '&.ﬂ% “"g?'gmi ?3‘{
letephtme number

w'lq%-— 199
[ (D=3 O

Stale Zin Code

ARSI 'r'\w_i\'j t"q,;v 32 "“I t;
R S

$, §

B RS

3%«&&5,; £

G R w»

Name of Busineas Endty

Sfdd(jfs@ea G
B 1-200-14> - 4R 33

City

[.?\/4— infh(?

M\M\(\ "N R AR

E-mai) Addrass

Web Address (LIRLY

u,uu

: e T P
L E Y l,-\ "“ 25 .4
A "r," ﬂh

Amount of Transéaion

LUILU\_)

a V “”

W o

T *_,W,',”t“t‘?
? N
Date oﬂTransacnon

Newr)y '

4 S,
S
%

%"
r“‘ua”

VLIRS ¥ gh PR\ GRS T

ool BT e
[FEAN A\ R 00

LN M

T
O
X AR e "

" Method of payment for trensaction

!
:

»wo
» *

I

=
i
-

%

Qm_ A oLONIBA

5a
s

SN

=

16, LoS.60 WIEC X Discover-

Did you enter into a contract with the supplier {including verbally, in witing, over the telephone, ete)? If yes, give location and date

No [] YES Teleprone

Vs the product or service advertised? i ves, giva lacation and date.

Nofd YES[]

How wauld you like 1o see your complaint resclved?

ReSuond, SO 1 5, 635. 6D

Has this maiter been submitted té anolher govemment agency, an arbiiralion senvice, of 1o an attofney? i yes, qive name, address and telephone
number. I 8 court achon has been filed, include neme of court, address, and case number.

No [ ves []

03/10/2014 MON 15:08 [JOB NO. 5875) o001
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In the spaca provided below, concisely and completely describe your complaint, including what you have done to resolve the problerm,
Including dates and names of those you have cornificted. Use additional sheet(s) ONLY if necessary (do nol say "soe hed"
Please limit faxed complaints to ten total pages or less. Complainkslotaﬁmmmﬁ:ammpagesmddbamanedtomebmm

I first signed up to receive books and material on how to get out of debt. From this | was contacted by
Prosper inc. They told me they would help me get out of debt. | signed up with them. | was assigned a -
coach. The coach was to work with me over the phone. The first two times | talked with the coach | told
him as he told me what to do to get out of debt that | done that already. For example contact credit card
companies and get interest lower and call internet, phone, cell phone, etc, and see if | can get plans
lowered. | was getting upset after the first 2 calls with the coach. | talked with a manager coach his
name was Mitch. He switched me to a different coach | talked with him for a few times and he said the
best way to get out of debt is to start a business. When i signed up | did tell them that | just stopped a
business which is why | have so much debt and | went back to work full time and the fast thing | wanted
to do is start a business. The new coach his name is Adam he starting talking to me about the stock
market. | was baing very open minded | invested 10,000 into this | wanted it to work. We talked for a
few weeks about the stock market naver understood much at all. Then a few weeks into it he said the
stock market isnt the way to go and he switched to talking about be positive and brought God into the
talks and how | should believe that | can get out of debt. The weeks went by and my time was up. He
said | could go on line and do training from the computer. This was very hard to do which | told him
since my computer only worked half the time. | was kicking myself every day and every time | thought
about this | would get sick to my stomach. | set up an auto pay for the Discover card payment so |
wouldn‘t have to think about this debt. The Debt never went away it has been 5 years and | fipally
thought this just 1sn’t right that this company could do this. Maybe for $1,000 but not $10,000.

Y
CONTINUE ON A SEPARATE PAGE IF NECESSAR

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (iNe. '?oslg;gs,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO 0

ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

nsumer Protection is not my private attomey, but
ic from misleading or unlawful practices. |
rights or responsibilities, the Division

I hereby give my consent to the disclosure
ceurate to the best of my knowledge and

In filing this complant, | understand that thg Division of Co
represents the public in enforcing laws designed to protect the publ
further understand that if | have any questions concerning my legal
cannot give me legal advice and | should contact a prlvgte attorney
of the contents of this ¢ i
belief

SIGNATURE:;

DATE: B2-6- 14

03/10/2014 MON 15:08 [{J0B NO. 5875] gooz
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Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an attorney to determine what remedies may be available to you and any statute of hmitations that may apply to
your case

CONSUMER INFORMATION

Your Nam Home telephone number Daiume or Work teiaihone

Street Address

State Zli Code

E-mail Address

COMPLAINT AGAINST

Name of Business Enlity Daytime telephone number Other telephone or facsimile
PROSPER INC 800-743-9833 ext 6106

Street Address

5252 north Edgewood dr. STE #150

City State Zip Code

Provo uT 64604

E-mail Address Web Address (URL)

pharvey@prospering.com

TRANSACTION INFORMATION

Amount of Transachon Date of Transachion Method of payment for transaction

$6,500.00 16 AUGUST 2011 BANK CREDIT CARD

Did you enter into a contract with the supplier (including verbally, in wnting, over the telephone, etc )? if yes, give location and date

No[] YEs 16 AUGUST 2011

Was the product or service advertised? If yes, give location and date

No [] YEs 16 AUGUST 2011

How would vou like to see your complamt resolved?

RECEIVED

DEC 2 4 2013

DIVISION OF
CONSUMER PROTECTION

REFUND OF THE AMOUNT OF PURCHASE, $6,500.00

OTHER INFORMATION

Has this matter been submitted to another govemment agency, an arbitration service, or to an attomey? If yes, give name, address, and telephone
number {f a court achion has been filed, include name of court, address, and case number

NO YES []




SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additronal sheet{s) ONLY if necessary (do not say “see attached”)
Please imit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

IN RESPONCE TO AN EMAIL, AND THEREAFTERWARDS, PHONE CALLS, | CONTRACTED ON 16 AUGUST, 2011, FOR THEIR
SERVICES WHICH DECLARED AN INCOME FROM COACHING AND TRAINING TO MAKE MONEY WITHOUT EITHER A PRODUCT
OR SERVICE AND GUARENTIED MONTHY INCOME TO ME | SPEND $6,500 00 FOR THE SERVICES, AND HAVE NEVER MADE
ANY MONTHLY INCOME THE TRAINING, AND COACHING WAS INADEQUATE AND NOTHING FURTHER WAS DONE TO AID ME

I EMAILED A LETTER TO THEM, COMPLAINING, AND NEVER GOT A RESPONSE

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1 e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc ). DO NOT SEND
ORIGINALS Matenals submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filng this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division

cannot give me legal advice and | should contact a private attorney | hereby give my consent to the disclosure
of the contents of this curate to the best of my knowledge and

belief

SIGNATURE:

DATE: /2/7///3
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The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
* Tn0se 1aws: however. you shouid not rely soiely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case,
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2 Prosperity Financial Group

l|8882227192 i

Btrsetifdidress
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Aot Transatton

1$6,805.94

: Btew Transaton
|Feb. 17, 2014

EI debit card

Vlsa

] Dadyowentermio a corteachwithithe s

- P S
_lm‘& 190303

g weetbally, imowritng, evertieitelaphone @tc)f? fiyes gwe locationant date.

ﬁm wes 7 { verbally by phone and internet - 2/17/14

Masthepminctorssmce advebsed? Hfyes mive loctonanddate.

5 D _ ‘YE@ It was part of an email from a job alert site that | cannot now find in my emails. Date was around 2/15/14

3 f idowwouldyou lmuwmmmﬁmw

d1 sent them an email on March 7, 2014 "cancelling the transaction” with them and | am hoping | don't
have to pay $5,205.94 in addition to the $1,600.00 and $97.95 | have already paid them. | just want@

Jof it completely at this point.
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‘SUMMARY OF COM«PLAFN\?I'

In the space provided below, concisely and completely descnbe your complaint, nnclucimg what you have done to resolve the problem
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary {do not say “see attached”)
Please limit faxed complamnts to ten total pages or less  Complaints totaling more than ten pages should be mailed to the Division
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CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc ). DO NOT SEND
ORIGINALS Matenals submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawfui practices |
further understand that if | have any questions concerning my legal nights or responsibilities, the Diision
cannot give me legal advice and | should contact a private attorney | hereby give my consent to the disclosure
of the contents of this complaint The above complaint is true and accurate to the best of my knowledge and

belef
SIGNATURE: DATE: ?/”f i






