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Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.
ber Daytime or Work telephone
Same

E-mail Address

‘CONSUMER INFORMATION = ’
COMPLAINT-AGAINST

Your Name
‘ ; - (3
{ Name of Business Entity Daytime telsphone number Other telephone or facsimile

klet Training, Thecoachingdepartment, mysuppliersource, LLC, 66-496-1166 866-850-4817
étreemsdress
1491 W 500 N also see below for 2 other addresses
City Lindon State Zp Code
Lindon Utah 4242
E-mail Address Web Address (URL)
jsupport@icoachmai!.com lNettraining.com;
~TRANSACTION INFORMATION '
LAmou nt of Transaction Date of Transaction Method of payment for transaction
{510,495 and $8,000 Figned 10/2 and 10/27 redit card

Did you enter into a contract with the supplier (including verbally, in wrting, over the telephone, efc.)? If yes, give location and date
NO DYES X [10/2 and 10/21 —telephone. jobsearch web site, pd $97 and then referred to another number

. | Was the product or service advertised? If yes, give location and date -
NO X YESD ‘Not really, was referred to that number after enrolling in a cheaper course

How would you like to see your complaint resoived?

<] would like some of my money back — only received about 10 “coaching sessions” most about 5-10 minutes-long until | got
nother coach who was helpful. | had tried twice verbally to cancel and then sent a letter (copy attached). Then called by

David Sellers who-again said no and that they would work with me., Was not satisfied with their supplier referral program
hich performed poorly. If | cannot get my money back, | want the full performance — they have now suspended
perations and cannot be contacted. ’

- OTHER INFORMATION
Has this ratter been submitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number. if a court action has been filed, include name of court, address, and case number.

NO x YES Contract calls for arbitration but | was told | couldn’t cancel.




SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”).
Please limit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division

n October of 2013, I signed two agreements  One with Net Training and one with My Supplier Source, LLC, for assistance in coaching, product sourcing, web design,
arketng, etc for online selhing  Everyone I spoke with had been domng this coaching and related programs for several years (ranging from 8-11) [ was talked nto these
ements — fell for them as I was convinced I would make the money back 1 am retired and very worried about how I can afford to mamntain my no fiulls life for many
ore years due to inflation and unexpected costs 1 also signed an agreement for $2,735 to set up my LLM (done), not part of my complaint

n late December, 1 knew [ wasn’t getting anywhere finding the night product and coaching was about 5-10 minutes each telling me I needed to find a product to sell 1
elt the contract allowed for cancellation based on its language (both are attached) 1 called to cancel and got a new coach This one was very helpful but still I could not
ee how one could make money and elected to try written cancellation 1 wrote a cancellation letter (attached) based on the fact that | had not yet received most of the
1ces | emaled it on 2/6 and sent certificd masl | was called and scheduled a session with David Seller (done 2/11), the client relations person, who told me
cellation was not allowed but they would work with me and find me a profitable product and supphier During our discussion, 1 told him [ knew that they had only

n n business simce late 2011 (I dow’t know where 1 found this mformation) [ think this might have triggered them shutting down

was scheduled to have a coaching session on 2/12 with the coach | didn’t get a call and emailed Received a response from Glenn saying “we are experiencing some
internal situations and he was told to go home His email saud it happened the mormng of 2/12  Thereafter, I received an emal from icoaching saying that Glenn had
rsonal problems and I was rescheduled for 2/19 On 2/19, I called the icoaching number which had a recording (operations temporanly suspended ) That number 15
866-935-2094 However, all of their extensions have the same message  One of their web pages was also temporanily suspended — not sure which one as I checked today
d those listed below appear to be working — though their phone numbers do not

sent an email to the Utah Attorney General who referred me to you | have waited to send this complaint with the hopes they will come back on ine  Since I cannot
ancel and I felt thewr additional assistance could actually get me up and runnmg, [ was hoping I would hear from them

'Web pages — now appear to be working — but phones either do not or have a “suspended Operations” recording.

www ebsmentor com  takes you to ebusiness solutions appears to still work 866-496-1166 recording states operations suspended until further notice
1411 W Business Park Drive, Suite 101, Orem Utah 84058 web page appears to be working

[www nettraiming com  888-593-2435 125 E Main Street Ste 118, Amencan Fork, UT 84003

fwww mysupphersource com Here 15 where you can put 1n a product and they are supposed to get to give top dropship suppliers

www thecoachingdepartment com takes you to ebusiness solutions

www membersiearningeenter com very similar to ebusinesssolutions 1491 W 500 N, Lindon, UT 84042 866-229-7124 (uses lcoach Tele #)

fPeople:
T'yler Roberts, Imtial phone call 10/2/2013 set up mterview with Jason Famsworth 801-770-1358 tvler@nettraming com
Hason Farnsworth — sold me the first product $10,495 Jfamsworth@hotmail com no phone number '
James Ryan, My Supphier Source, LLC — sold me the second agreement $8,000, James supphersource com Justin Foster 877-449-0180 tried to sell a corporate ling
fos credit program part of Net Tramming??
Michael ~ Justin Foster’s Supervisor who quoted a cost of $4,985 for a corporate Iine of credit
Knis or Chris Chambers — supposedly the corporate line of credit specialist
Danny Josecite -~ Works with Chambers
r1s Duering — 1¥ coach Kris@icoachmail com 866-850-4871 Skype applykiS4
Hlenn Lovelace ~ 2 Coach — really tried to help — glennicoachmail com glenn@applyki com Phone 866-850-4871 Fax  866-935-2094
Dave Sellers ~ works at Icoach — does client relations — told me he and the owner started this busmess 1 spoke with him last on 2/11
en Saunberk ~ Owner of 1coach, etc Not sure of spelling

ompanies
¢t Training, eBusiness Support LLC, My Suppher Source, LLC, The Coachtng Department
dditional companies that might be able to give you some direction as to how to find the above Dacus Financial ~ sells high priced tax and corporate set up programs

166 sonson@dacusfinancial com sells tax packages
our Entity Soluttons, LLC (set up my LLC) Located in Las Vegas Wendy Byford, President 702-506-0192, Gary Bauer, Priner, Jesse Monsom, Minute Book

rocessor 702-506-0197702-506-0190, 6440 Sky Ponte Dr 140-108, Las Vegas, NV 89131

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc ) DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complant, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concemning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attomey. | hereby give my consent to the disclosure
of the contents of thi te to the best of my knowledge and

belief
SIGNATURE: DATE: 2 -/ 5-)¥
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April 4, 2014
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DIVISION oF
CONSUMER PROTE 10N

Francine A. Giani
Executive Director
Utah Department of Commerce

i

Ms. Giani:
Subject: FTC Lawsuit of On-Line Business Scams

We contracted with NetTraining(eBusinessSolutions) and MySupplier
Source for construction of an on line web site. Mid-February we were told
that there was an emergency. Then no contact. When calling each we
discovered that they had suspended operations..

Now a representative is calling to make an appointment to continue our
coaching. We were told Federal Court Judge has allowed them to continue
operations, but no details of the court order.

Our reading of the reports out of articles from KSL Salt Lake and Salt
Lake Newspapers stated some facts and we would like to know the details
of the court conditions as of March 20™. One article stated that refunds
were available for those that do not want to continue with these firms or
because of the long delay opted to go to another firm.

We are being told from NetTraining that they have permission to continue
with the training. We would like to know the conditions of the judge’s ruling
for these firms. Do we have an opportunity to recoup our funds?

Any and all information on the conditions of the judge’s decision would
be appreciated. We are trying to evaluate our position whether to continue
with them.

Thank you for any assistance you could provide.

Sincerely,

S
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November 1, 2014

Michael Palumbo

Chief Investigator

Division of Consumer Protection-
Department of Commerce

160 East 300 South, PO Box 146704
Salt Lake City, Utah 84114-6704

Dear Mr. Palumbo:
Thank you for your inquiry on Net Training.

| will enclose a copy of the contract, e mails and an explanation of our complaints.
W'e tried to contest this charge with American Express for the charge of
$10,895.00; however, we were 5 days past the dispute time. This occurred as a
resuit of the time lapse of approx. 6 weeks from the date Net Training was shut
down Feb 13, 2014 to March 28™ when Volusion (web builder) notified us that
our web site would be shut doawn. We called them (Mar 20'™") and found that we
could transfer the site to them directly with only a monthly charge of 135.00. We
did this on March 21st. Then Net Training was allowed on March 28" to again
service their clients. Net Training accessed our web site(Mar.28") and made last
minute changes/additions to the site to try to show that they had warked on this
site. The items that they claimed, | had done back in January and Feb.. | will note
this in the attached letter and emails. We had moved our web site, changed the
name of the site and had started to work with Volusion staff on March21st as
mentioned above.

This is when we found out that our web site did not have the proper meta data
information to be seen by any website and that Google would drop it because of
bad construction. Then found out from Volusion that we would need to have
more advanced help to complete web site so that it could be seen on Google, etc.

11/03/2014 MON 8:08 [J0B NO. 6951) [foo1


http:10,895.00

2

To continue with the web site, it would cost anywhere from 3-5 thousand more.
At this point, we were in debt for over 25,000 and felt that we needed to bite the
bullet and stop the on line site. We did put the web site on hold with Volusion
($10. Month) in case we wanted to return, but after several months, we canceled
the whole thing. Copies of these transactions will enclosed with the paperwork.

|
The other contract we made was with MySupplierSource. These two entities
worked hand in hand with Net Training and cost 12,500.00. We are still trying to
dispute this with.Chase Visa. Rob worked from both of these sites. I-will enclosed
this contract.

Between Net Training {Rob Holcumbe our trainer) and My SupplierSource we
were supposed to have a web site up and running and by February would be
having 15-20 orders a week. The web site was so pcorly put together that it
would never have been seen by anyone as Google showed that it was down to the
position well into a million.

In February, we inquired about these companies and received information of the
lawsuit that the FTC had established: 2:14-cv-88-DB. We were contacted by P.
Connell McNulty of FTC, 600 Pennsylvania Ave, NW, Suite H286, Washington DC
20580. pmcnulty@ftc.gov 202 326 2061, lead attorney. He asked if we would
send copies and documents to them to aid their lawsuit. We had recorded all
calls with all contacts during our training. We sent this recorded to him as well.

I will attempt to get all this information to you early next week.
We learned an expensive lesson to not listen to the grand promises of future
wealth and be careful in all transactions.

Again, thank you for your follow up on this matter.

Sincerely,

i {%

11/03/2014 MON 8:08 {JOB NO. 6951} @002
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RECEIPED

Send to DEc d1 2014
St ate Of U t a h Utah Division of Consumey Protection
Attention: Compla yﬁé&m OF
! Heber M. Wells Buiding, RROTE,
iDepartment of Commerce 160 East 300 South, PO Box 146704 TON

Division of Consumer Protection Salt Lake City, UT 84114-6704
; (801) 530-6601 | (801) 530-6001 fax

www._consumerprotection.utah gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER/INFORMATION ~~~  ~

Home tefeione number Daime ir ﬁm teleihone
h Z:i Code

E-mail Address

'‘COMPLAINT-AGAINST : CTre

Name of Busmess Eniity Daytime telephone number Other telephone or facsimile
Net Training and Supplier Source, LLC 1-877-867-8239 |1-866-850-4871
Street Address

125 East Main Street 118

City State Zip Code

American Fork Utah 84003

E-mail Address Web Address (URL)

support@ementormail.com www.nettraining.com

"TRANSACTION INFORMATION - - ‘ o

Amount of Transaction Date of Transaction Method of payment for ransaction

$16,695 10/25/2013 and 11/11/2013 |mastercard

Did you enter into a contract with the suppher (including verbally, in witting, over the telephone, efc.)? i yes, give location and date.

No [] YES telephone and email - 10/25/2013 and 11/11/2013
Was the product or service adverised? If yes, give location and date,

No[] YEs www.nettraining.com and www.thecoachingdepartment.com/success
How would you like to see your complaint resolved?

| would like my money back - $16,695. | put this money out so they would coach me on how to make
money online. | have not made any money at all. This company verbally misrepresented themselves.

‘OTHER INFORMATION -

Has this matter been submitted to another government agency an arbitration service, or to an attomey? If yes, gwe name, address and tetephone
number. If a courf action has been filed, indude name of court, address, and case number.

No [] YEs Federal Trade Commission - rep Svetlana Gans 202-326-3708



www.consumerprotectJon.utah

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached")
Please limit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

| have attached both cgntracts with the company "Net Training” and "Suppher Source.” They are the same company. The first contract 1s
$8,695, & the second 1s for $8,000. They were both paid by credit card. | have aiso attached articles on the reasons for Net Traming
being shut down by the FTC. |initially became involved with Net Training by an email | received advertising the company. | contacted
the company and first spoke to a git named Megan. She approved me for the next step. | then spoke with Tyler Roberts. He is the ons
that told me about Net Trammg, what a great company it 15, and how they can train me 1o make money onhine. He asked about my credit
rating and the amount of credit | had available on my credit cards | signed up with Net Training on Oct. 25, 2013, and sent them 38,695
to get started. About 10 days later, on Nov. 11,2013, | spoke with 3 Todd Ross from Supplier Source. He iniliated the phone call and
told me that | needed to sign with Supplier Source for my website to be successful. The cost was $8,000. His comments were 1o the
effect that | have already invested money so | should go ail the way to make the site successful. So that's a total of $16,800 to Net
Traning and Supplier Source. From Oct 28-Feb 10,2014, | received 11 coaching sessions by Devon Tea to set up my webstora by
doing keyword research finding suppliers that will dropship items advertised n the store, and adding items to my store. The FTC shut
down Net Training from Feb.11-Mar. 20. Once they re-opened, | received 4 more coaching sessions by Trevor Shipp regarding
marketing my website. These sessions did nothing. ) had one more coach, Daven Perlans who gave me 3 more marketing sessions.
Agan, no results. | did/everything they told me to do and no sales whatsoever.

s

Net Training misrepresented themselves verbally to me.

1) Several people at the company, including Tyler Roberts, told me that 90% of therr clients are successful with the website store.

2) They specifically told me that | am sure to make money that will be more than the nvestment. The logic they used was that why would
they want me to invest money i their coaching program only to get back the same amount | invested?

3} | was lead on, especially at the beginning to get me to invest, by several individuals that this coaching program would make me
money. | was specifically told | would be able to eventually quit my day job, plan my retirement, and have a good secondary source of
income. The people | spoke to were very encouraging to get me to invest. Although no specific money amount was named, | was told |
would make something significant. | was consistently told what a good candidate | was for their coaching program by Tyler Roberts and
Megan.

4) | was told | would probably make something within a year. This is imphed because they have an incentive program of refunding a
portion of your investment if you make between $5,000-$10,000 for three consecutive months in the first year. Also, please note that the
email support is only for one year, so they must expect you to make something within that time frame.

5} For the second investment of $8,000 into their Supplier Store, the person who got me to invest in that, Todd Ross, was all gung-ho
telling me that unless | invested in this supplier store | would not be successful on my webstore. He was very specific about this. When |
paid the onginal $8,600, there was never any mention of having to put out anymore money into a suppher store. Secondly, | did not get
any suppliers from this store. All the suppliers { am using | found on the intemet for the product | am selling. The $8,600 also included a
webstore design, but that was not mentioned i the initial phone call.

The bottomn line is that they told me if | work hard and do everything they told me, | would make money. | have not made anything at all.
Nothing. it has been over a year now. Furthermore, | do not foresee making any money in the future even if | confinue to do what they
are telling me. After being involved in the internet marketing for the past year, | can see my site will never rank on google to the point
where | will get any sales. If someone had told me at the beginning before | invested that this may take years and that | may make
absolutely nothing, | would not have invested. | am a smart person and it would take a lot to get me to invest in a program of this nature. |
was lead on that this training would help to make a successful website and that has not happened. Since it has been over a year and |
have made nothing, this i1s what has prompted me to contact the FTC and to file a complaint with the Utah department of consumer
affairs. | have not asked Net Training for a refund because if | do, they will just refuse.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks - front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE: /|2-26 ~-1Y
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Department of Comme?gél/‘w R gy £ Heber M, Wells Building, 2™ Floor
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Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determne what remedies may be available to you and any statute of limitations that may apply to

CONSUMER INFORMATION

your case.
moawm N

B

Name( of Busimness Entity Daytime telephone number Other telephone or facsimile

ggggdézzf Sree (56) (ol ~5457 (%) 450~ UG
4y w1750 3- fﬁz 0] Oriem, U~ 5905% )

City State Zip Code

49 w-<spoV/ Ln.«:[c/}? Ui gYoyz

E-majl Address Web Address (URL)

AL Lugiegalior SauCo - Cnza
TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for fransacton

Y 3.000-°° [/ /17 Crede—

Did you enter into a contract with the suppher (including vetbally, In wnting, over the telephone, eic }? H yes, give location and date.

no§d ves [

Was the product-or service advertised? If yes, give location and date.

No J& ves []

How would you kike to see your complaint resolved?

Al oot Gco%/w&%{ WC}, 43 o000 9o.

OTHER INFORMATION

Has this matter been submitted to another govemment agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number. if a court achon has been filed, include name of court, address, and case number.

Nop ves [] |



www.consumerprotectlon.utah

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resoth the problem,
including dates and names of those you have contacted Use addional sheet(s) ONLY if necessary (do not say “see attached”)
Please imit faxed complaints to ten total pages orless Complaints totaling more than ten pages should be mailed to { ‘e Dwvision

F 919 wor ExTEQ FeTO fuy ACRLEEEnT (o)Th Ths
Fika #Arv 1o #27 ez €& Jhis Cortpae., wos
4%%3%&,7—'5& w s 7L VA Grpe P %M/Vém§/7‘7'/f 7€ (€

Te Coicci My Evpel|miny PUE fo Ay FuLwG Hew Ty
CONDITIon S wiTh VonCuaep bo7 7€y ReFusep

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fihng this complaint, | understand that the Division of Consumer Protection 1s not my pnvate attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a pnvate attomey. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belef.

SIGNATIIRF: DATF-




RECEIVEDR Send to

S tate Of U t a h Utah Division of Consumer Protection

AUG 9 9 2013 Attention Complaint Processor
: Heber M. Wells Building, 2™ Floor
Department of Commerce | o, 160 East300 South, PO Box 146704
Division of Consumer wa@tg lg Salt Lake City, UT 84114-6704
U EC 4 801) 530-6601 | (801) 530-6001 fax
. www consumerprotection utah gov
Consumer Complaint Form

The Drvision of Consumer Protection 1s charged with enforcing consumer protection laws We offer assistance according
to those laws, however, you should not rely solely on the filing of this complamt to resolve your problem You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

E-mail Address

\INTAGAINST

s> RN Fad A R VISR LI T o AT LA S L
Name of Busmess Entity o Daytrme te[ephone number Cfther telephone or&facsxmlle
Dropship Agent LLC Supplier Source ?

Street Address

?

City State Zip Code

Provo Utah

E-mail Address Web Address (URL)

ANSACTIONINFORMATIC i

Amount of Transaction Date ofTransact:or: U e Method of payment forn:ansa,ctlon ‘
12000.00 09/29/2012 Credit Card
Did you enter into a contract with the supplier (including verbally, in writing, over the telephone, etc )? If yes, give location and date
No [] YEs
Was the product or service advertised? If yes, give location and date
NO Yes []

How would you Iike to see your complaint resolved?

All my money refunded back to my credit card

i T Eg .
d to another govemment agency, an arbrtra serwce or to an attomey’? If yes glve name address, and telephone
number_If a court action has been filed, include name of court, address, and case number

NO YES []




ln the space prowded below conc:seiy and completely descnbe your complamt, mcludmg what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary {do not say “see attached”)
Please limit faxed complaints to ten total pages or less  Complaints totaling more than ten pages should be mailed to the Division

I was lead to beheve that this company was the same as Advanced Learning Systems It wasn't until today when | was talking with Adam
Watson Utah BBB that | realized they are not the same company | have not contacted anyone from Supplier source directly because |
was lead to believe it was ALS | was dealing with Kris Duering from ALS told me in a email that James Ryan was from their
Dropshipping Department and he recommended that | should buy therr dropshipping program to better position myself to be successful
in my new Internet business Under his recommendation | purchased their Dropshipping program and the only thing they did for me is
place me further in debt The cost for this program was $12000 00 and to this day it has not helped me make any money The only thing
it has done 1s cost more money for a website on a monthly basis The costs for the website was $39.95 per month They did not follow
through with promoting my site as far as positioning my website on the front pages of Google and other search engines On several
occasions | asked for support on my website and never received a response back from them. Adam Watson Is working on the case on

Advanced Learning Systems and aware of this case also

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i1 e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.) DO NOT SEND

ORIGINALS. Matenials submitted with your complaint will NOT be returned to you
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

in filing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have any questions concerning my legal nights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney | hereby give my consent to the disclosure
of the contents of this complaint The above complaint 1s true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE:




JAN 01,2004 00:03A 9399496988 page 1
Send to

T State Of Utah & CEIvErah Division of Consumer Protechon

St NS Attention. Complaint Processor

S ¥ v Heber M. Wells Building, 2™ Ficor

lﬁ \,.% 43 Dfapa_rtment of Commerce NOV 14 20450 East 300 South, PO Box 148704
- Division of Consumer Protectign = Sak Lake City, UT 841146704

, IVISiON Ofgp1) 530-6601 | (801) 530-6001 fax

et CONSUMER PROTUAH ESRsumerprotection. utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case,

CONSUMER INFORMATION

M

COMPLAINT AGAINST

Name of Business Entlly Daytme telephone number Other telaphone or facsimile
My Supplier Source 866-496-1166 866-935-2094

Strast Address

1411 w 1250 S, Suite 101

City State Fip Code

Orem Utah 84058

£-mail Address Web Adgress (URL)

Suppont@thecoachingdepartment.com

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction

Did you enter into a contract with the sunplier (mclud ding, over the telephone, otc.)? If yes. give locatien and dale
NO D YES AUgUSt 28, 2012

Was the product of service advertised? |f yes, give location and date,

NO YEs []
How would you like to see your complaint resolved?
Twant a iul[ relunii for services not rendered.

OTHER INFORMATION

Has thie malter been submitted to ancther government agency, an arhitration service, of to an altomey? If yes, give name, address, and telephons
numbar i a court action has been fled, nciude name of cowrt, address, and case number

No [] YES BBB case # 22156707

11/14/2013 THU 7:30 [J0B NO. 518§2] ool
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SUMMARY OF COMPLAINT

In the space provided below, concrsely and completely describe your complaint, including what you have done to resolve the probiem,

including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see atlached”)

Please limit faxed mmp&amts to ten total pagss or tess Complamts tataimg more than ten pagas stwuld ba ma&led to the Dmsmn
. o : "

Advanced Leammg Syszems was to prowde me wrth a coachmg program and develop a wsbsde for an onlme busmess When Suppher
Source contacted me by phone on August 24, they saxi they were authorized by my coach; Nick Coambs to discount their marketing
program fo $3,000 1o ensure the success of my business, They went on to explain that my business would see a greater retum if |

inclucdied their package...

Hare are the details of the Gold Markefing Package:
-Hand Submission to 1000 Directories

-SEO Audit & Optirmization

-Meta Tags creation

-Keyword Density Repons

-Contant analyzed for 6 pages

-Link Building

-110 Social Bookmarking Sites

-10 Wikipedia Entries

-Arlicle Submissions

-10 Social 2 0 Site Crestions

-Press Release” Creation & Onfing Syndication
-PPC Ad Creation

i agreed to purchase, and on August 24, 2012, my ctedit card was charged $9,000

After a year of stafling, extensions, and postponements, | have not received any services indicated,
On November 11, 2013, | received an emall from Nick Coombs saying ry marketing package was complete. and BeddingDuvets 1s now

on Facebook and Twitter.
| have submitted complaints 1o the Better Business Bureau of URah, the IC3, and the FTC,

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1 e, contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be retumed to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

in filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that f | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attomey. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and
hehef

SIGNATUR

5

DATE: \\- \ 5.\ >

THY 7:30 [J0B NO. 5182])

ooz
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Division of

State' of Utah,,.:

SUMER
Departmeht of Commerce RPROTEC M. Wells Building, 2™ Floor

Consumer Complaint Form

REC’EIVEQ

0CT 31 1 2013 5end to:

DIvyg; UN OF Utah Division of Consurner Protection
Attention: Complaint Processor

) 160 East 300 South, PO Box 146704
Consumer Protection Salt Lake Gity, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax
www,consumerprotection,utah.gov

The Division of Consumer Protection {s charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should noircly solely on the filing of this complaint to resolve your problern. You may need

to consuit an attorney to determine wh
your case,

t remedies may be available to you and any statute of limitations that may apply to

[CONSUMER INFORMATION

Your Neme

COMPLAINT AGAINST

Nams of Business Enilty

Daybma telephons number Other !slephone or facsimile

Supplier Source |
I

Street Address

1411 W, 1250 S, Ste 101 |

City

State Zip Codg

Orem

uTt 84058

E-mall Address

Wab Address (URL)

¢

support@mysuppliersoursce.

com http://www.mysuppliersource.com

TRANSACTION INFORMATION

Amount of Transaction Da‘m of Transaction Method of payment for ransaction

$6000 2/13/12 Credit card

Did you snler into a contract with the supplier (lncludlnﬂ verbally, In writing, over the telephone, etc.)? If yes, glve location and date,

NO [v] YEs [] |

NO YES [ |

Was the product or service advstlisad? if yes, giv‘n location and date.

How would you ke o see your complaint rsso?wd’»"

|
|
|
|

I would like to have a full refund of the fee charged to me, le. $6000.

OTHER INFORMATION .

Has Ihis mattar been submitted to another gavemment agency, an arbitration sance, or to an attomaey? If yes, give nams, addrass, and telephone

number If a court action has been filed, include n:

ame of court, address, and case number,
>-3; Attorney General of-

No [] YES BBB; FTC; IC

I
i
|
|

10/30/2013 WweEDR 18:44 [J0B NO. 5119]
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SUMMARY OF COMPLAINT

_In the space provided belaw, conclsely amfj completaly describe your compiaint, Including what you havs done o resoive the problem,
including dates and names of those you have contacted. Usa additional sheet{s) ONLY if necessary (do not say “zea attached").
Plsase limit faxed complaints to ten totsl pages or less. Complaints totaling more than ten pages should be malled to the Division.

SEE SEPARATE PAGES (2)

CONTINUE ON A SEPARATE PAGE IF NECESBARY
e N—

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, blils received, cancelied checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | undarstand that the Division of Consurner Protection 1s not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibllitles, the Division

cannot give me legal advice and | should contact a private attorney. | hereby glve my consent to the disclosure
of the contents of t d accurate to the best of my knowledge and

belief.

SIGNATURE

DATE: /4/30,/ 20)3

10/30/2013 wED 18:44 [J0B NO. 5119]
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On February 13, 2012 I pald Supplier Source, located in Orem, UT, the
amount of $6000 for the service of providing me with the names and
informatlon of Dropshlppmg companies which met my product lines. At the
time I was a student of: Online Profit Master which set me up with a business
coaching program with ithe Coaching Department. It was the advice of my
“"Coaching Department” coach, that steered me in the direction of Supplier
Source. It wason a subsequent coaching call that the types of dropshippers
and accompanying costs for each type were presented to me. A range of
annual fees between $4500 and $6500 were quoted to me for “life-time
service”. Again, after consideration of the dropshipping types It was evident
to me that financially It would probably be best to go with a “direct
dropshipper”, and that Supplier Source could locate various dropshippers

that fit that description.;

i

It was explained to me that once I was accepted as a reseller for a
dropshipper that the clrépsmpper would take care of all shipping detalls, and
my notes indicated that;whichever dropshipper I selected they would be
doing SEO activities on my behalf, or to quote my coach -~ “SEO -
dropshipper will handle it” At the time of the transaction with Supplier
Source I had little idea as to what SEO meant. I subsequently learned the
value of SEQ. I never had any indication that my dropshippers performed
any SEO work for me. If any marketing was done to promote my website I
was not Informed, nor provided with any reports from SupplierSource.

I've learned a lot since téhe early days of starting up my business. With
regard to Supplier Source I learned that I learned that I got taken for a lot
more money than was reasonable. If I knew then what I know now I would
not have linked up with ph s company. 1 could have joined DOBA, or simply
researched on my own vla WholeSaleCentral to find dropshippers carrying
products In my niche. What a fool I was paylng $6000 for a short list of
whaolesalers, some of whom were not even dropshippers. And I only learned
very recently that I purchased my membership with Supplier Source through
my Coaching Department This relationship was never revealed to me at any

time. :

Not to be entirely negatl\/e I must include that the initial group of companies
that Supplier Source referred to me were helpful. I researched each one of
them and examined thelr websites as to whether any would be helpful for
my business. About 50% were In the ballpark and these I persued as to
whether or not they wou;ld consider me as a new business reseller.

'
1

10/30/2013 weD 18:44 [J0B NO. 5118} LD
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In summary I am convinced that that I did not get my money’s worth. I
never had a discussion ,With anyone at Supplier Source. Everything was done
via emalil. I did not get | ,any direct consultation as to which companies would
best suit my product gdals. By comparison my financial consultant who
spends hours with me doesn‘t charge even close to what Supplier Source
charged forisome ordinary research that could have been done by a bright
high school student. i

I come back to an earlier point, i.e. that I do not understand how a
dropshipper could perfo}m SEO on my webslte. Based on my own, and
other's opinlon, I did not get my money’s worth from Supplier Source, and I
am requesting a full refund of what I paid.

'
1
1
)
i
i
}
|
1

19/30/2013 weD 18:44 [J0B NO. 5113%]) goos



RECEIVED
JAN 29 2013

Dear Mr. Adam Watso DIVISION OF
Iam a friend 0_ We met a couple of months ago on anCONSUMER PROTECTION

Internet Site dealing with complaints, specifically complaints against Advanced
Learning Systems and their upsale partners, The Coaching Department, ¥MiESapplics
eoouneezand Elite Business and Tax. We have been working together and supportmg
each other in trying to right the wrong done to us to try and get our money back.
Our story, my wife and |, is identical to the cover story printed in the Salt
Lake City Weekly about Utah’s Telemarketing Wolf Packs. I have added a copy of the
story to this packet and highlighted sentences that are very similar to our
experience. You can also view the story on line at http://www.cityweekly.net/utah/.
Stumbling upon this story was a real Godsend as it verifies the research we have
done to date as well as backs up what we have experienced. We have never had
anything like this happen to us and the whole experience has been a shock to say the
least. However, I'm sure you have more experience with this industry than we do. |
have included a copy of our story in the packet.
Also included in the packet is a response I made upon request by the
ttorney General’s Office who | have been working with and a response |
Me to my credit card company upon their request. These responses are important
4 be they detail my attempts to work a solution with Advance Learning Systems
arttiilre position they have decided to take. Finally, I have included a copy of the
F’I‘C’s Business Opportunity Rule and addressed each part of the rule as it pertains
to my dealings with Advanced Learning Systems.
“¥e are writing you in hopes that you may intervene in our situation as you
did for- and help us get the $20,000.00 taken from us for services
promised but not delivered. We were viciously misled and lied to and what we
received from these companies was simplistic instruction that is readily available
for free on the Internet. ] am 58 years old and we have two young children ages 1
and 5. I have been struggling with unemployment and my health for last two years
and we mostly live on my wife’s income from Wal-Mart. Not only were we sold a
dream we now know will never be for filled but losing the last of our money has
been devastating. We know how busy you are and that you time is limited. However,
any time you could spend on our case and help or relief you could provide would be
greatly appreciated. We hope to hear from you soon. Thank you for your time.

Sincerel



http:20,000.00
http://www.cityweekly.net/utah
http:Departrnent,~""fS..kr

Dear Sir/Madam,
My name is and I am writing this letter because my wif€ ana 1 are

at wits end and don’t know who else to turn to. I was hoping that you could provide some
assistance or at least prevent someone else from having to go through what we have had to
go through. We feel we have been scammed to the tune of about $19,000.00 and have not
been able to work out a reasonable solution with the company that has scammed us. I don’t
want to go into too many of the details here because I have sent along a copy the letter |
provided the disputes department of my credit card company. This accompanying letter
provides all the details. But I will say that we have been mislead to believe things that were
not true and in many cases just straight up lied to. I have recently spent some time
researching the Internet and as you will see, we are not the only ones. There appears to be
group of compames that have all been started by the same person or persons that pretend
they are totally independent of each other. Three of the names in that group and possible a
forth are th,e ones we have had to deal with. It all started with a company named Advanced
Learning Systems (ALS) out of Utah who we were originally believed were the only ones we
were doing business with. But once they go our money they introduced us to the other
companies or departments, were not sure which, that ended up providing the services we
thought weihad paid for and was getting from ALS. The names in question are The Coaching
Department, My Source Supplier, and Elite Tax and Business. We believe all these
companies are related in some way to con you out of your money.

We have removed Elite Business and Tax from the report because when 1
threatened legal action, they coughed up the $5,400.00 we had given them rather than fight
with us. But there is obviously some type of relationship between Elite and ALS as it was
ALS who introduced us to them under the disguise of being another department of ALS. As a
result of returning our money, I have dropped Elite from my complaint and this letter but
can provide you the original report on them if it is something you have interest in.

Advanced Learning Systems and I'm presuming My Source Supplier (MSS) have no
intentions of issuing any type of refund or dealing with us in any way to resolve our issues. |
spent an hour and ten minutes in a 3-way call with Advanced Learning Systems and a Chase
disputes manager trying to come to some kind of reasonable solution. At no time during the
call did the representative from Advanced Learning Systems address one of the many
concerns or past problems outlined in my letter. In fact, it appeared by their remarks that
they had not even bothered to read my complaint. Their only position was that they would
not return a dime and they are more than willing to work with us. However, as you will read
in my report, they have not lived up to their part of the bargain and only got us to come
aboard by misleading us, telling us half truths, and in some cases, just downright lying to
use. Because of our past experience with them and the fact that they have yet to perform the
services in an adequate manner, we are very reluctant to co;@nue our relationship as they
have proved themselves untrustworthy. After the call, the digputes manager from Chase
called back and told us that he feels we should get our money'back based on the testimony
but is afraid if he does issue us a credit for $18,500.00 that Advanced Learning Systems
might be able to go through their bank using the contract we signed and get the money
charged back. I am currently providing more information to the disputes manager 1n hopes
that we can get enough information to fight a charge back. My wife and ] believe we should
not be bound to a contract if they have purposely mislead and lied to us in order to get us to
sign it and then bleed money from us after they charged us $9,350.35 for services that we
were told were included in the $9,350.35.

There is a host of information and complaints against them on the Internet including
an instance of Government action. ] added a short list of complaints I found at one site that
resemble in many cases, exactly what we were told and how we’ve been treated. This seems


http:9,350.35
http:9,350.35
http:18,500.00
http:5,400.00
http:19,000.00

~
o
/‘\\r‘“‘l

like much more than just a coincidence. It appears that Advanced Learning Systems, at least
originally, was a spinoff of a business created by a Ken Sonnenberg named eVertex
Solutions, LLC. Other companies he has started or is somehow involved with are Applied
Knowledge Institute, The Coaching Department, My Supplier Source LLC, eVenture, E
Venture, eVenture International, The Learning Stone, TLS, JNJ Corporation, JNJ
Corporation, JNJ, Consulting Inc., NJ Corporate, My Financial Software, Advanced
Learning Systems. Oddly enough, Advanced Learning Systems passed me to a department
they called the coaching department and then passed most of the services | paid them to
provide, to a company called My Source Supplier, both names that are in the list? As you will
see however, they claim no association with these companies? Whether Ken Sonnenberg is
still involved or whether he sold his interest to someone else is unclear. I do know that his
original company, eVertex Solutions has an F rating with the Better Business Bureau. In the
one case of government action | found, ALS agreed to comply with all provisions of the
Consumer Sales Practices Act and the Telephone Fraud Prevention Act in future consumer
transactions in the state of Utah. ALS also agreed to maintain current surety bonds in the
amount of $75,000. There may be others that ] haven’t been able to find? But we find it hard

to believe they are living up to that agreement in our case.
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State Of Utah Utah Division of Consumer Protection
NOV 06 2015 Fieber M. Wels Buiing, 3 o
é eher ilding, oor
My Department of Commerce 160 East 300 South, PO Box 146704
j Division of Consumer Pytéefi¥ANor  sakLake Ciy, UT 84114.6704
W TERPROTY v of801) 530-8601 | (801) 530-6001 fax
u www.consumerprotection utah.gov
Consumer Complaint Form

The Division of Consimer Protection is charged with exdbreing consunr protection Iaws. We offer assistance according
to those laws; however, ywshmﬂdmtrelysok]yonﬂm filing of this complaint to resolve your problem. You may need
to consuit an attomey to determine ey e

yOur case.

CONSUMER INFORMATION

Your Name

COMPLAINT AGAINS

Neme of &:sineaf: Entity Dayime telaphone nembos Other telephone orfacsimie
Qupplier Source |, LLC Yob- 4,96. H166 |F: X66-935- 2094
Street Address
1444 W 42508, Swhe 404
Cty State Zip Code
Orenm UT g4o5x
Bl Address Web Address (URL)

Support @ the toachingdepartment, com WWw. musuppleersource com
TRANSACTION INFORMATION

Amount of Transaciion Date of Transacion Method of payment for transaciion
& 40, 80, &- 0FL% [J042 Crecit Carel

Did vau enter o a conlradt with the supplies Gnduding verbally_ in wiling, cver the telephone, et )? i yes, give locakon and date,
No[J YEsM | by emacl nhahuongT4@ ahoo.com  Fap faol2

Was the psodudt or seivics advestised? IF yes, give location and dale.

No[] YESM]| by email

How would you fike 1o see vour compiaing resoived?

OTHER INFORMATION

Has this maiter been submiffed o another govemment agency, an arbiration seivice, or to an aftomey? 1Y yes, give name, 3ddress, and telephone
number. §f a court action has been filed_ndude name of count,_address, and case numbes.

NOEZI ves ]

11/06/2013 WBD §8:52 [J0B NO. 5144) Zoos
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SUMMARY OF COMrLAINT

In the spacs provided below, concisely and tompletely describe your complaint, including what you have done to restive the problem,
Including dales and names of those you have contacled. Use additional sheet(s) ONLY if necessary (do not say “sge atfached”).
Please limit faxed complaints to fen total pages or [ess. Complaints tolaling more than ten pages should be mailed to the Division.

Pace | See Neel tage

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be retumed to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

in filing this complaint, | understand that the Division of Consumer Protection is hot iy private altarmney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further undersiand that if | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorey. | hereby give my consent to the disclosure
of the confents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.
SIGNATURE: DATE:_{1/07 /4013

11/06/2913 wWep §:52 [J0B NO. 5144] ioos
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Tsigned the agreement with Supplier Source on 07/26/2012 and paid them $10,000. | were supposed to recelve 12
Coaching one-on-one mentoring sessions, My Supplier Source Annual, My Media Creator, Gold website conslruction package
and Silver marketing package. My Coach, Steve Hatch, working for The Coaching Department, first told me about the Supplier
Source. He convinced me lo buy the package by saying Supplier Source had very good relationship with many dropshippers by
travelling lo conferences, met a lot of suppliers and had lohg time in business with them. In the original coaching contract said
that | was {o receive drop shippers, but | was disappointed because they could not find any drop shipper that met my product
expectation. On the other hand, the coach made it seem | could not accomplish the tasks Supplier Source was supposed lo do.
I had lo call several supplier companies o open accounts with them to search for the products | wanl. The coach made me
waiching video web courses, created face book and twister accounts, wrote adverlise, upload pisture of my products, and bought
adomain name Al of these, | did not like at all and | have told them before. These tasks overwhelmed me physically and
mentally. The coach sald if | want to pay for a package cost $10,000 that included everything such as they will bulld the website
for me, find all the supplier companies with the products | choose including brand name products, upload fhs first 50 products
that | want, gat my webslie on those search engine such as Yahoo, Google, and Bing, marketing my sile $o it can be appeared
on the tirst page of those search engine sites. | don't have to do anything to make the business run, just sit there relax and
watch the 'money comes to me, except upload more products o my site and they will teach me how to do it.  They sald if | don’t
buy this package, | have to do everything by myself. It would fake me a lot of lime and effort o creals a profitable website,
marketing i, but it might turn out no traffic on my site, meaning no selling and they could just do it for me for §10,000. f was
rushed through the contracl,

I thought the 12 weeks coaching one-on-one meant 12 full weeks, but they were not, they were 12 once a week for 30
minutes or less Every week, the coach showed me how to do different tasks, those | expected the Supplier Source supposed to
do for me The coach told me what he taughl me just for my knowledgs; the Supplier Source would do everything for me. Also
when | requested to find drop shippers for my product (brand name purses and handbags) in several different times (at least 5
times), they either sent me the same company more than twice or none of them brand name producls, which was not met my
products expectation. It was a big surpnsed that | have to pay annually fees for those drop shippers, some of them have fess up
to few hundred dollars per year even though Supplier Source sald the $10,000 would take care of “everything.” They did not
make me the video | was supposed fo receive for marketing purpose.

This was stated in the contract with Supplier Source: *Which means even if your 1-Year membership has come tp an
end, and IF you are not 100% salisfied at that point, our Suppher Source Team will CONTINUE lo go lo work for you unfif you
are 100% SATISFIED no matler how long i lakes at our own expense at NO additional cost to you We have never had lo use
that Guarantee, but it is there for you if we have to for your own peace of mind” 1 am not satisfied with everything they did for my
business since the beginning to the date the service rendered, 07/26/2013  The service was already rendered but my site did
not have traffic and my business did not make any profit at all, not event 1 order. My site did not appear on the first 10 pages of
any search engine sites  The services did not live up to my expectations. For the whole year, | have spent 3 or 4 hours every
day fo work on this business. During this time, | felt | was physically and mentally abused by doing this business, All | can say
is these people talked fo good fo be truth. However, after | signed the agreement, everything seemed like upside dows, tolally
different from what they said. This Is a very professional talk fo riff off people's money,

| request Supplier Source refund all my money for the service not rendered.

11/96/2013 wWED 9:52 {J0B NO. 5144] o7
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Send to:

2% State of Utah Utah Oivison o Goneurmer Proeciion

té N =3 o nd
5 7. ol Heber M. Wells Building, 2™ Floor
%ﬁi Mol 15 D?P?“mem of Commerce ) 160 East 300 South, PO Box 146704
Wap A gf Division of Consumer Protection Salt Lake Gity, UT 84114-6704
e (801) 530-6601 | (801) 530-6001 fax
Rominbr” www.consumemrotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case,
CONSUMER INFORMATION
ilii |iiii wi Dai’ 2 or Work tileicne
itate Z:i Code

| COMPLAINT AGAINST

Name of Business Enbty Daytime telephone number Other telephone or facsimile
Supplier Source 866-496-1166

Street Address

1411 W 1250 S Ste. 101

City State Zip Code
Orem UT 84058
E-mail Address Web Address (URL)
support@mysuppliersource.com http://mysuppliersource.com/
TRANSACTION INFORMATION

Amount of Transaction Dale of Transaction Method of paymend for transaction
6500.00 3-02-2012 CREDIT CARD

Bid you enter into a contract with {he suppher (including vesbally, in writing, over the telephone, ete)? If yes, give location and dale.

NO [ ] YES PHONE FOR CREDIT CARD CHARGE, THEN EMAILED CONTRACT

Was the product or service advertised? I yes, give location and date.

NO vEs [ ]

Haw would you like 10 see your complaint resolved?

REFUND MY 6500 INVESTED

OTHER INFORMATION

Has this matler been submitted to another govermnment agency, an arbitration service, or to an attomey? i yes, grve name, address, and telephone
number I a count action has been filed, include name of courl, address, and case number.

NO YEs [}

09/03/2013 TUE 10:18 [JOB NO. 9788] [dioe2
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, inciuding what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheel(s) ONLY if necessary (do not say "see attached").
Please kit faxed complaints to ten total pages or less. Complaints fotaling more than ten pages should be mailed to the Division

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i e contracts,
wairanties, bills received, cancelled checks — front and back, correspondence, etc} DO NOT SEND
ORIGINALS. Matenials submitted with your complaint will NOT be returned fo you.

PLEASE READ THE FOCLLOWING BEFORE SIGNING BELOW

In filmg this complaint, 1 understand that the Division of Consumer Protection is not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or unfawful practices |
further understand that if | have any questions concerning my legal nights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclasure
of the contents of this complaint The above compiaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE: 9792073

09/03/2013 TUE 10:18 [J0B NO. 9788) Q003
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l am disputing charges against mysupplier source.com, where |
subsequently purchased a Website build, Bronze marketing package, Lifetime list of free drop-
shippers, a TV commercial, SEO {search engine optimization), several website back links placed
on my behalf, and hundreds of entries to several niche specific Internet Directories were
included. | purchased the program on 3/2/2012 and paid 6500.00 on a credit card.

The bronze package | purchased from this individual {referred to from my internet coach) was
supposed to include the following, according to their contract:

* WEB BUILDING PACKAGE WITH LOGO/HEADER
s 12 PAGES
» 50 PRODUCTS

DID NOT RECEIVE

O PPCAD CREATION
O SEO AUDIT AND OPTIMIZATION
O METATAGS
O KEYWORD DENSITY
O CONTENT ANALYZED FOR 6 PAGES

O LINKBUILDING
O HAND SUBMISSION TO 500 DIRECTORIES

O 110 SOCIAL BOOKMARKING SITES
O 10 WIKI ENTRIES

O ACCOUNTING SOFTWARE

O DROPSHIPPERS

O ADVERTISEMENT VIDEC

The first three (3) above, I did actually receive. The website was of very low quality and
antiquated- seemed probably 10-15 years old. It didn’t seem like anyone on the internet ever
saw my page.... and they didn’t. The bottom list | never received- even after multiple attempts
to speak with these people. This company was given to me by my coach, Trevor Shipp, as a
source for quality drop shippers. Shipp told me, | could get these suppliers on my own but |
would pay unit fees and processing that would be excessive. This company was supposed to
deliver a list of quality drop shippers specific to my marketing niche (green products) that were
adept and hip to internet e~<commerce. Shipp told me he knew these guys- and would hold
them accountable to deliver everything | purchased from them. The upfront payment of $6500
was to avoid the per unit fees and give me a higher profit margin. They did deliver a list of
about 20 dropship companies that were not very good, and most had fees associated with
them as well. This was no deal, in fact it was pedestrian. | ended up using onty one of their
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vendors and got the other two on my own. | thought | was buying this “coveted secret list” of
the best companies- leading the way in e-commerce with the best deals and pricing, or so they
toid me.

Along with the list of additional services included in the Bronze pkg | never received was a TV
commercial. They were another “partner company” and were supposed to deliver a video
commercial that i was to download. | was unable to do so after several attempts. | asked them
to mail it to me on a disk and have never heard back from them again. Not a single person took
my calls- they are all the same... cowards who hide behind their computer and will not speak to
the customer. } have gotten nothing from this company.

| was told, i could do the search for drop shipper suppliers myself or use this specialty group
that does it all for you.... the profit margins are much better when you go in with a reputable
drop ship partner. | found 2 of the 3 myself, with better deals than | was given by
mysuppliersource. They told me if | invested in the most expensive pkg, all costs and revenue
sharing is already paid. This was sold as a heavy front end load, bigger results at the end of the
sales cycle Mega Deall.

1 went with them because the resources they supposedly had, the relationship they had with
the Coaching Department, and their overall knowledge of the dropshipping process. The time |
would save not doing the suppliers search, and the favorable profit margins { could take
advantage of. Would have been nice if the revenue | was supposed to make were actually
there, but those projections were grossly incredibly inaccurate.

I thought i was buying a list of dropshippers —that's all i wanted at the time. Not the extra
marketing stuff, | thought i already had a website. | repeatedly asked how i can see all these
services they were supposedly doing for me, they told me what to lock for and i wasn't able to
see anything they were supposed to have done. They made it too difficult to check what they
were doing.

As 've said, | understood the website and products were all in the initial coaching package |
purchased from the “Coaching Department”.... |thought for a 10k investment, they would be
able to supply you with a decent starter e-commerce website current in today’s technology,
and several good e-commmerce partners and distributors. | thought the list they were selling me
was ‘above and beyond’, cutting to the chase- a more aggressive approach and there wouldn’t
need to be any additional cash layout. No per/unit fee etc. It sounded, according to them, like
an upfront fee that gets you 100% profit. They sent me a list of companies that weren’t great by
any means. Didn’t seem like such a good deal and they weren’t free, they were more like “fee-
based affiliate marketing offers”.

09/03/2013 TUE 10:18 [J0B NHO. 9788) [foos
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Their dialog and business demeanor was odd. Sounded like a calling house with 100 operators
all speaking at once. Unprofessional, seemed pretty forced and scripted. Interestingly, they
were not very good at answering specific questions regarding the technology.... And this is an e-
commerce specialist. Didn’t have a lot of numbers or data i was looking for. | was put on long
hold a number of times and then given a perfunctory task to do while they cleared my credit
card- very pushy, something didn’t feel right. | was supposed to be emailed the contract while |
was making the payment but there was a “delay” while it made its way to me. After waiting 1-2
min, | was busy and just gave them my card number. Shortly after my charges cleared, | was
magically emailed the contract... He said, Oh your contract will show up in your inbox now...
must have gotten held up in cyberspace. All this after they insisted on taking my credit card

number.,

| was suspecting their overall tech savvy to be much more than it was- they didn’t really seem
to have answers to any specific questions. Everything seemed like it needed to be done right
now- | asked a couple times to email me info and I'd look it over at my leisure and get back to
them if interested. They gave me a “NO CANCELLATION POLICY” contract which means you're
locked up regardless. This is stated in the transaction receipt. Supposedly once you give them
money, you activate the program and cannot cancel. This seems highly unethical.

After | signed up for their service, | was called (hounded) by several different companies....
“Their partners” they sold my name to- and offered all kinds of additional services | would need
to be set up correctly in this new business. They all sounded like fraud. Some of these included
$5000 to set up as an LLC in e-commerce- | was already incorporated. $6000 to establish
commercial credit- didn’t ring true when investigated with the bank. Additional training and
marketing that was supposed to be included in my package. This all smelled bad, | didn’t buy
anything but the pressure and amount of calls were staggering. Several callers would claim they
were instructors calling me to “train me”... when | wasn’t buying, they would just hang up!

For what they did for me i would have been comfortable paying about $100- had they actually
delivered what they promised. Their website was really old and dysfunctional- net what | would
have expected for that kind of cash outlay. | respectfully request a full refund of 56500 from
what | believe to be a fraudulent, unethical business, which has misrepresented themselves
with respect to their contract.

Respectfully yours,

09/03/2013 TUE 10:18 [JOoB NO. 9788] f[fioos
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, induding what you have done to resolve the problem,
including dates and names of those you have contacted. Use addibonal sheet(s) ONLY if necessary {do not say "see attached”).
Please hmit faxed complaints to ten total pages orless. Complaints totaling more than ten pages should be mailed to the Division.

CONTINUE ON A SEPARATE PAGE iF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, eic ). DO NOT SEND
ORIGINALS. Matenals submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

in filing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. !
further understand that if | have any questions conceming my legal nights or responsibilities, the Division
cannot give me legal advice and | should contact a private attomney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint 1s true and accurate to the best of my knowledge and
belief

SIGNATURE: DATE: 9/3/2013

09/03/2013 TUE 10:18 [JOB NO. 9788] ooz
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Send to!

™ S t f U Utah Divigion of Cansumer Protection
NN ta eo tah Attention: Complaint Processor
P Heber M. Wells Building, 2™ Floor
Department of Commerce 160 East 300 South, PO Box 148704
- Division of Consumer Protection Salt Lake City, UT 84114-6704
(801) 530-8601 | (801) 530-6001 fax
www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case,

CONSUMER

Your Nams

INFORMATION

Hﬁ iﬁiii iiii Daﬁme or Work teiihone

State

COMPLAINT AGAINST

Name of Businass Entity Daytima talephone number Other telephane or facsimile

Supplier Source, LLLC 866-935-2094 866-496-1166
Stroet Address

1411 W 1250 S, Suite 101

City Stats Zip Coda

Oram Utah 84058

E-mail Addrazs Web Address (URL)
support@thecoachingdepartment.com www,mysuppliersource.com
TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Mathod of paymant for trangaction

$5,300.00 05/18/2012 VISA
Did you antar Inta a eontract with the supplier (nciuding verbally, In wﬂ'ﬁﬁg, over tha talenhons. etc.)? If yas, give lncation and date.
No[] YEs At home on 05/18/2012

Was tha product or sarvice adverlived? i yos, give location and date.

No [[] YES By email on 05/14/2012

How woudd vou liks to sea your camplaint resplved?
| would like a refund

OTHER INFORMATION

Has this matter bgen subrmited to snother govemment agency, an arbitration sarvics, or to an atormey? f yes, give hame, address, and telephone
number. If a court sction hae besn flled, include neme of court, address, and case number

No [J ves [ |it will be submitted to the|AG, FTC and IC3

06/19/2013 WED 15:30 [JOB NO. 9378] @001
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SUMMARY OF COMPLAINT

In the space provided below, conclaely and completely desciibe your complalnt, including what you have done to resclve the problem,
including dates and nemes of those you have contacted, Use additional sheet(s) ONLY if necesaary (do not say “see attached”).
Pleasa limit faxed complaints to ten total pages or leas. Complainta totaling more than ten pages should be mailed to tha Division.

I am writing this to complain about a company called Supplier Source, LLC out of Orem, Utah. On 5/18/2012 Brandon Srnith sold ma
services for $5,300,00. Ken Sonnenbery, who owns the Coaching Deparimant really pushad Suppher Sourca’s services on me, He and
Spencer Maughan said Supplier Source would dramatically help my website by driving traffic to my site which would result In mors and
faster sales, | thought this was odd because the Coaching Departiment said that my charmge of $6,696.00 to them would take care of all
markating to drive traffic 1o my sita. | was supposs i recelve My Supplier Source 8-month drop shipping searches, My Media Creator,

Gold Webslte Consiruction Package and social marketing package Inc¢luding PPC ad creation, SEO audit & opfimization, meta tags,
keyword density, link building, hand submission to 500 direciones, 110 social bookmarking sites.

Supplier Source did find 3 differant drop shippers {0 choose from. Those drop shippers also retalled the same products It Is regarded as
unsihical when a wholesaler competes on the retall level with its own clients. My original contract with the Coaching Depariment was to
provide a "drop ship cilatabase" 80 I'm not sure why | needed Supplier Source to find me dropshippers but they said | neaded them to do

R' i

The Gold Wehsite anstrucﬂon Package was naver fulfillad. Thae Coaching Department bullt my website under their contract to do 2o
with much of the work actually baing done by ma. Suppiler Source did not build a second website for me at all,

The Madia Craator the providsd me was supposs to make a promotional video. | produced the video myself and had to upload it to
youtubs.com as the program would not load it as advertised. Tha video was never put on my website aad | cannot even find it on
youlube.com so this service was never done as advertized by Supplier Source.

They told me that they would do the marketing for my site much faster and better than | could and it would result in more traffic and sales
sooner. | don't think they did any marketing for my wabsite at all. | loaded the keywords and meta lags and iink building. They were
supposa to drive traffic and sales to my sile but { have not had & single sale or even one visiter to my site bacause it cannot be found

through the search engines.

The Coaching Department told me to only deal with them and they would work with Brandon Smith at Supplier Sourcs to oversaa the
webslte and marketing so | never talked to Brandon Smith agam. | really don't think they provided me with anything other than a few drop
shippers who [ don't feel are worthy, Thelr contract says that they gre “educational in naturs™ but they didn't teach me anything, Their
services don't seem very educational end their services didn't really do much at all There are no keywords that will direct traffic to my
webslte through the search engines. At this point | feel these fwo companies are working fogsther to extract as much money as thay can

from me.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks —~ front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represants the public in enforcing laws designed to protact the public from misleading or unlawful practices. |
further understand that If | have any questions concerning my legal rights or responsibilities, the Division

cannot give me legal advice and | should contact a pnvate attorney. | hereby give my consent to the disclosure
of the contents of thi d accurate to the best of my knowledge and

belief.
SIGNATURE:

DATE: 6[/9/13

" 06/19/2013 WED 15:3Q [J0B NO. §378]) ooz
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RECEIVED:
Send to

Utah D
State of Utah s os sy oo

. - Heber M Wells Building, 2" Floor
Department of Commerce mivisionor Jerg 0ol o nd 8 e o

Division of Consumer PYtEBHRTROTECHEN ake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax

www consumerprotection utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

State ill illi

E-mail Address

COMPLAINT AGAINST

Name of Business Entity Daylime telephone number Other telephone or facsimile
Supplier Source 866-496-1166

Street Address

1411 W 1250 S Ste. 101

Cilty State Zip Code

Orem JT 84058

E-mall Address Web Address (URL)

TRANSACTION INFORMATION

Amount of Transaction Date of Trarsaction Method of payment for transacbon

10,000 8MAR2012 credit card

Did you enter into a contract with the supplier (including verbally, in writng, over the telephone. etc.}? if yes, give focation and date.

No [] YEs 8MAR2012 Bethesda, MD

Was the product or service advertised? If yes, give location and date.

NO YeEs []

How would you like to see your complaint resolved?
Payment refunded.

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration setvice, or to an attormey? If yes, give name, address, and telephene
number. If a court action has been filed, include name of court, address, and case number.

No (] ves [/] |Better Business Bureau, FTC, IC3
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY If necessary (do not say “see attached”)
Please limit faxed complamnts to ten total pages or less  Complaints totaling more than ten pages should be mailed to the Division

On the 8th of March 2012, we were charged $10,000 by Brandon Smith representing Supplier Source. According to the contract, we
were supposed to receive

1 LUifetime membership to Supplier Source
ii. Mymediacreator.com

. Gold Marketing Package

iv Gold Web Building Package

v. 8 additional coaching sessions

We purchased the Gold Marketing Package because it offered services that we thought would be beneficial to our website. We wanted
our new business to succeed and we were told that this would be beneficial.

We did get a new banner for the website but it i1s very simplistic We could have created our own banner through Photoshop We were
expecting a more technical banner. \

Even though they guarapteed a large st of suppliers, we did not find any of them to be useful to us and their list of dropshippers had
ropeats When we requested a list of dropshippers for a niche we were researching, some of the same dropshippers appeared over and
over again. Also, many of the dropshippers required a dropshipping fee and we felt that it didr’t seem right that we had to pay an
additional dropshipping fee after paying Supplier Source $10,000

The Mymediacreator created a video for our website. We provided the script for the video, selected the background and then the video
was created. After the video was completed, we had to put it on our website without any assistance. This was not an easy task The
video was mediocre andlwe thought we were gong to have professional writers assist.

The Gold Marketing Package was an online questionnaire that took over 4 hours to complete. In the end we were sent a spreadshest
with multiple tabs We asked our coach to explain the report and he got upset that we wanted to understand it He said, that “the
package will help our website and that it would have taken us 2 ¥z years if we did ¢t ourselves” vs what the package will do In 2 months.
Wa tned to contact the person who sold us the product and he 1s no longer with the company To this day, we have no idea what the
spreadsheet means or how it heiped our business

The website to our company was not built by Supplier Source but by the Coaching Dspartment. They loaded 50 products and we had to
load the remainder of the products. We currently have over 400 products on the website and we did the majonty of bulding the website.
They did not create any pages on the website for us. We put together the home page and all of the product pages

We feel “we have a brand new car sitting 1n the dnveway but we do not have the keys to drive st!” To this day, we do not know what our
$10,000 has bought us. We were very disappointed in the service and product that was delivered to us They definitely did not work
with us “until we were satisfied.” We did provide Brandon our credit card number before receiving the contract and we never signed a
contract. All he asked us to do was to acknowledge in an e-mail that the contact made sense to us  We never technically signed a form
authonzing the wathdrawal of $10,000. We were given a “no cancellation policy” that 1s stated on our transachon receipt  Once they took
our money, they activated the program and we could not cance!

We have been frustrated from the beginning with the service we purchased from Suppher Source. We provided more effort into what we
purchased than what we received from them We are requesting a refund of the $10,000 we paid to them.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your compilaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concemning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this ¢ laint. The above compiamnt is true and accurate to the best of my knowledge and

belief.
SIGNATURE:

DATE: 0é’c§ﬂf~fo19/3
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Department of Commerceayyy 9 4 2013 160 East 300 South, PO Box 146704

e i Salt Lake City, UT 84114-6704
Division of Consumer Profggtign, (801) 530-6801 | (801) 530-6001 fax

{,GNS}JMER PROTECTIONwWW ¢ rprotection utah gov
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1

The Division of Consumer Protection 1s charged with enforcing consumer protection laws We offer assistance according
to those laws; however. you should not rely solely on the filing of this complaimt to resolve your problem You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case

|
CONSUMER INFORMATION

_Y i m

Street Address

| IR

COMPLAINT AGAINST

Name of Business Entity Dayhime telephone number Other telephone or facsinile
Supplier Souvce, LLC $66-496- 1Ll 9C6-935- 209
Street Address i
14Ul W 12505, Suite 0]
Cry State Zip Code
Orem Ut g4os g
E-mail Address Web Address (URL)

Support (@ the Coaching deparbwent-| com

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction
oD ,
3L, poo ® 1ol liz credit cavd
Did you enter nto a contract with the supplier {including verBallv in wilting over the telephone etc }? 1f yes, give location and date

NO O YES B |+elephone adrecmpnt | Contraet emaled b me

Was the product or service advertise®? If ves give locabigd and date

NO B, YES [

How would you ike to see vour complaint resolved?

| would like d veewer a porfion of fees puard for
Hhis " service " '

OTHER INFORMATION

Has this matter been submitted to another government agency an arbitration service, or to an attomey? Ifyes give name address and telephone
number If a court action has been filed, include name of court_address and case number

NO B YES [J




SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY If necessary (do not say “see attached™).
Please imit faxed complants to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division
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CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS Materials submitted with your complaint will NOT be retumed to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure

of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and
belief

SIGNATURE:

DATE: .5 / /6“!13
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July 26,2013
Governor Gary Herbert
Utah State Capitol Complex OCOnsrffuenf Sery
350 North State Street, Suite 200 126 o ihe Gamees?
PO Box 142220 Date
Salt Lake City, Utah 84114-2220 JUL 3 ¢ 2013
Governor Herbert,

The State of Utah and California are separate, but together a strong democracy;
representing this great nation. I am not a resident of your state, but a United States citizen and
resident of the state of California. I am also a patriotic United States Marine Corps, National
Guard and Army Veteran. The purpose of this communication is intended to bring to your
attention a willful and unconscionable act committed against me by an unscrupulous
organization of your state. I am the victim of a fraudulent scam perpetrated upon me by Mr.
Trevor Shipp, whom represents Applybuilder.com, SupplierSource, (SSHosting,
Coahingdept, Apply Knowledge LL.C among other names identifying this organization. The
injury caused to me was done with a certain duplicitous, immoral, unethical and social
irresponsibility intentionally designed to deceive and mislead.

With an absolute surety, I know that the state of Utah and its Administration does not
condone such outrageous and unconscionable behavior; which brings me to the point of this

correspondence:

In 2012, induced by false and intentional misrepresentations, I was persuaded to purchase
the construction of a website from Applybuilder.com. I was first asked if I had ever been in
business before, I responded "NO". At this point, the person asking the questions became
excited; explaining that that wouldn't be a problem, because he and his expert team of
professional programmers and coaches would take care of everything and start making me
money in no time; [ later learned the person asking the questions was Mr. Trevor Shipp. 1
explained to Mr. Shipp that I couldn't afford to enter into an agreement that would threaten my
credit, reputation or subject me to possibly becoming homeless. I explained to him that if his
representation of the facts were not truthful, it would be detrimental to my very existence.
Nonetheless, Mr. Shipp assured me that if I spent the money I was guaranteed to be making
money in as little as 6 to 8 weeks. As Mr. Shipp continued this assurance saying that, “You have

nothing to worry about!”

Mr. Trevor Shipp misled me into believing that he and his expert team would create a
website that would generate me at least $2 to $3,000 dollars a month. Mr. Shipp promised that
with the money I was spending, he and his team would ensure the startup of the website’s initial
revenue. In Mr. Shipp’s own words: “Trust me—this IS legit... I do this for a living and have for
over 6 years!” Mr. Shipp continued to assure me that all I needed to do was study the material
that he would provide for me, and be prepared to be overwhelmed with all the orders I would
have coming in. The material facts however, were wanton, unconscionable and outrageously

misleading.
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Upon disputing all charges and asking for a return of monies spent on this fraudulent
scam, Mr. Shipp informed me that a refund was not an option. He also now claims that all I spent
was $4,895.00, which was billed to the credit “card ending 0740." However, as you will see in
the list below, the amount far exceeds $4,895.00 and names used in this fraudulent scam goes far
beyond applybuilder.com. The variety of different online merchant names provides a diversion to
direct access to true identity of this business; making it exceedingly difficult for a victim of this
outrageous scam to be made whole again.

The following charges are disputed:

=7 c)m w& 7
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A representative from dob*DOBA.com AnnualSub888-775-0470 UT, contacted me
explaining that DOBA.com was an affiliate of applybuilder.com; referred by Mr. Shipp of
course. After being convinced of the DOBA representative’s association with applybuilder.com,

I was misled into spending another $399.99 on my discover card.

Amounts displayed above does not include amounts Mr. Shipp eventually convinced me
was necessary to obtain a Business License, EIN, DBA, Merchant Account... These necessary
elements of creating a website emerged after Mr. Shipp guaranteed that I wouldn’t have to spend
any more money. Each time I accomplished one of these additional feats, Mr. Shipp
subsequently advised me of yet another missing piece of creating a business. After
accomplishing Mr. Shipp’s entire list of business necessities, Mr. Shipp suddenly became
unavailable. Despite Mr. Shipp’s promise to me, the site was not generating any income or

traffic.

In a letter to the credit card (Chargeback Processing Center) on 2/20/2013, Apply
Knowledge LLC request that chargebacks to my account be reversed. Apply Knowledge LLC
purports that I complied with the following:

(1). “At the point of the sale we verbally “comply” all of our clients to verify products
and services and also the terms of our agreement. verbally agreed to our three-
day cancellation period at the point of sale. He also agreed to this cancellation policy
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electronically when first logging on to our training website on March 19, 2013 from IP Address
75.15.112.250.”

However, a verbal three-day cancellation discussion never took place néither before nor
after the point of sale. The above statement has been blatantly-falsified. Apply Knowledge LLC
also alleges I electronically agreed fo their cancellaiion pol&v hen gz_s_t logging on to their
training webs:te on March 19, 2013. This is also untrue; Apph é gileé
website down in October of 2012. In fact, at the poi \uhiat Mr. Shipp promised he and
his team could do for me, and how much it was going to eb,?t Wwas the only subjects discussed.

Apply Knowledge LLC also claims that:

(2). “As you’ll see from the attached coaching notes, || i has received coaching
and has been utilizing our training. ] completed all his weekly sessions with his coach. He
did not notify us of any concern until October suggesting we are a scam. We have provided the
services he purchased and will continue to fulfill his contract until he is satisfied, but no refund is
due. I have included the following documentation that clearly shows he participated in the

purchase and has been using the training:”

In response to this statement: the only thing Mr. Shipp and his team completed was the
destruction of my entire line of credit. Any sessions Mr. Shipp did manage to conduct consisted
of simply convincing me to continue studying while he and his professional team of scammers
pretended to work on the money making site allegedly built for me. According to Mr. Shipp, all I
had to do was follow his instructions and complete the assignments given to me; he and his team

would take care of the website generating income.

Scam? Anytime I voiced my concerns about the legitimacy of his business, Mr. Shipp
became extremely defensive. I was given the impression that all my concerns only made it more
difficult for him and his team to begin generating revenue for my website. Therefore, I became
fearful and extremely cautious when voicing my concerns about his work.

For example: On March 21, 2012

Trevor

On Wed, Mar 21, 2012 at 4:47 PM, LEWIS F BENSON <chaundra0407@sbcglobal.net>
wrote:

Trevor,
I'm still having an extremely difficult time believing this system is legit; however, I'm

doing my best to abide by all the information I'm given. I was instructed to obtain an EIN or
employer ID number, which I have done. However, now I have no idea what to do with it.
(Think I know what you're thinking however.) At any rate, it would be great if I could get this
system up and running.

Help,

Mr. Shipp Responded:

From: Trevor Shipp <trevor@applyki.com>
To: *
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Sent: Wed, March 21,2012 3:52:16 PM
Subject: Re: EIN

I'm a little confused--what would make you think this is not legit? We talked about that in our
first meeting! Trust me~this IS legit... I do this for a living and have for over 6 years!

The EIN is used for tax purposes.
I'm just curious what about this process so far doesn't seem reasonable.

Trevor R. Shipp

Online Business Consultant

Office: (801) 471-0364

My, Staff: (866) 496-1166
trevor@thecoachingdepartment.com

I was made to feel that I was simply overreacting, or just plain paranoid.

To keep me distracted, Mr. Shipp instructed me to open both an E-bay and Pay/pal
account. According to Mr. Shipp, this experience would give me the basics of what the online
business of sales involved. I was made to believe that there was a short window of opportunity
for me to become familiar with these skills; because he and his team was on the verge of
completing the final touches that would start generating income for my website. This window of
opportunity was simply another distraction. Other distractions include the following;

1) Mr. Shipp misled me to believe that once the website was built, his team would
have the website generating income within 6 to 8 weeks
2) 1 was deceived into believing that I had spent all the money I needed for Mr.

Shipp and his team to begin my financial security
3) I was assured that my line of credit would not be jeopardized; but, in less than 6

months, my hard earned credit was completely destroyed
4) 1 was guaranteed that my place of residence would not be put in jeopardy: within

the past 7 months, I’ve been threatened with eviction several times

Furthermore, 1 was not made aware of a $39.95 monthly hosting fee until I complained; and the
electronic signature on the agreement, was not signed by me. The (three-day) cancellation
period, nor (binding arbitration clause) were never mentioned. In fact, the three-day cancellation

period only became an issue when I disputed charges on the credit cards used.

Apply Knowledge is claiming that the alleged contract is irrevocable due to the three-day
cancellation period. However, due to the fraudulent nature and material misrepresentation of the

facts concerning this issue, there was no contract.

a) The contract’s three-day cancellation period and binding arbitration clause is outrageous

and unconscionable
b) Applybuilder.com is consciously aware that no reasonable person expects an online

business to show a financial return in three-days.
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c) The business uses this three-day cancellation period and arbitration clause as shields in
their wanton and malicious scam.

d) The three-day cancellation period and arbitration clause are deliberately designed to
deprive that individual of their right to be made whole, once that person becomes aware
of the fraudulent misrepresentation

€) These provisions allow the organization to bamboozle unsuspecting victims while
exhausting all their financial resources

f) Any complainant who fall victim to this fraudulent scam is not expected to arbitrate,
because:

1) Their financial resources are completely exhausted
2) They’re not a resident of Utah and can’t afford to travel

For all the reasons stated above, the alleged contract is legally void and unenforceable.

Finally, better than 7 months, beginning March 19, 2012 through October 15, 2012,
Applybuilder.com had more than reasonable opportunity to perform, but did not. This issue has
caused me to experience (serious thoughts of suicide), (severe emotional distress), (extreme
depression), (high blood pressure), and (social anxiety). I can no longer trust anything offered via
social media. I can’t hear the phone ring without having thoughts of suicide.

Governor Herbert, I pray that you will assistance stopping this kind of fraudulent and
unconscionable behavior. Mr. Trevor Shipp and his team must be stopped before destroying
another innocent and unsuspecting person's very life. With absolute confidence, I know I am not
the only victim of this outrageous, fraudulent and unconscionable scam.

I can’t imagine the pain and suffering a woman experiences when she’s been raped; but if
the suffering is anything close to the horrific experience of being scammed out of everything you
have, I am overwhelmingly empathetic with her ability to even face the public again. May this
communication be guided by the Hand of God!

This complaint Filed against:
Supplier Source, L1.C

1411 W 1250 S Ste 101
Orem UT 84058-2227

Has also been filed with:

The Utah Better Business Bureau


http:Applybuilder.com

5673 South Redwood Road #22
Salt Lake City, UT on: July 9 2013

Applybuilder.com
1411 West Business Dr.-Suite 101
Orem, Utah 84058

Discover Card
P.O. Box 29033
Phoenix, AZ 85038

American Express
P.O. Box 297879
Ft. Lauderdale, FL 3329-7879

Federal Trade Commission
https://www.ftccomplaintassistant.gov/
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Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attormney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

CONSUMER INFORMATION

Your Name Home !eleihone number Daytime or Work telephone
ﬁ Zli Code

E-mail Address

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other telephone or facsimile
Supplier Source not given

Street Address

City State Zip Code

Orem uT

E-mail Address Web Address (URL)

bsmith@thecoachingdepartment.com
TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction
6,000.00 February 1, 2012 Credit Card

Did you enter into a contract with the supplier {including verbally, m wnting, over the telephone, etc )7 _If yes, give location and date.

NO [] VYES Telephone

Was the product or service adverised? If yes, give localion and date

No [] Yes[]

How would you like to see your complaint resolved®
Would like my money back.

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or 1o an attomey? if yes, give name, address, and telephone
number I a court action has heen filed, mclude name of court, addrass, and case number

NO YES []



http:6,000.00
mailto:bsmith@thecoachingdepartment.com
http:www.consumerprotectlon.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary {do not say “see attached”),
Please imit faxed complaints to ten total pages or less  Complaints fotaling more than ten pages should be mailed to the Division.

| am filing this complaint because | feel | was falsly mislead nto purchasing this product | first purchased the package from Premier
Mentoring if you look at that contract, | should have gotten my drop-shipper from that package. | also should have gotten the SEO
package from this contract. Once | was in the program, my coaching department Coach told me that | needed to purchase the Supplier
Source package n order to get my drop-shipper hist and the SEQ package So my coach Nick, transferred me to Brandon from Supplier
Source. Brandon explained how | needed this drop-shipper tool. So | purchased it for 6,000 00. As you can see from my file from my
complaint with Premier Mentoning, | couln't go back for a refund. | was totally mis-lead by both Premier Mentoring and Supplier Source. |
was paying for that product twice. They say that the Suppher Source is another company, but looking at the email from Brandon, he was
working for the Coaching Department all along. | feel Supplier Source took a huge advantage of me and the two companies conspired to

get paid twice for this tool.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (Le. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND

ORIGINALS. Matenals submitted with your complaint will NOT be returned to you
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fiing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE: -394 - /3
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$1) 530-6601 | (801) 530-6001 fax
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Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Name Home teleihene number Daytime or Work telephone
Street Address
State Zli Code

COMPLAINT AGAINST

Name of Business Entity . Daytime telephone number Other telephone or facsimile
Supplier Source -

Street Address

1411 W Business Park Drive STE 101

City State Zip Code

Orem, Utah Utah 84058

E-mail Address Web Address (URL})

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction

B2 9-/p ~/& (et ol

Did you enter into a contract with the supplier (including verbally, in wnting, over the telephone, etc )7 I yes, give location and date

NO [] YEs

Was the product or service advertised? If yes, give location and date

NO ves []

How would you hke to see your complaint resolved?

Refund

‘OTHER INFORMATION - - -~ " o o

Has this matter been subrnitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

No [] YEs




SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached™
Please limit faxed complaints to ten {otal pages or less. Complaints totaling more than ten pages should be mailed to the Division

Official Compiaint

COMPANY Info

Supplier Source

1411 W Business Park Drive STE 101
Orem, Utah 84058

On September 10th 2012 | bought a package from Supplier Source for $4,000 James Ryan was the name of the salesman he was very
pushy He said that | needed dropshippers apd that they had access o fifty thousand products, he was very pushy and would not take
“no” for an answer, he continued even when | was not interested and refused to let me off the line till  said yes He assured me that they
had established relationships with dropshippers from attending national conventions James told me that | had to buy that day otherwise
the price wouid increase the next day.. | was extremely rushed through this whole process. James told me that the $4,000 would take
care of everything finding dropshippers that | could contact to provide merchandise for my webb site | wasn't even able to use any of
their dropshippers because they never called or emailed me back. | tried using Supplier Source service on several occasions and they
would continue sending me the same hist of dropshippers, | was very angry on several occasions | tried calling the personal phone
number James Ryan had given me and there was not answer only a phone message could be left | was supposed to receive other
services a professionally made product video, accounting software, unlimited directory submissions (could only submit three at a time),
and a custom logo and header for the video 1 have no idea if | ever received the custom logo or header and | have no 1dea what the
accounting software was for as it was not explained. They didn't even mention the accounting software to me | found that out after
reading the contract 1 did not receive 100 directory submissions for dropshippers and the video was the dullest, most boring video and
didn’t say or do anything special Creating the video was a hornble joke to me | had to pick the background from what they had that did
not even meet my webb specialty | was to pick certain words out of a “word bank” that was provided me and | needed to wnte out the
whole script for the video on my own, what did | pay them for The vileo was same as the others | had viewed, cookie cutter They stated
in their contract "If you are not a success story for the program or we have not met or exceeded your expectations we will continue to
work with you at our own expense until you are ” At this point | didn’t want to have to deal with doing any more of the work for them, | had
paid them a great deal of money for them to provide for me. | am not a success story and I just want my money back My whole
expenence with this company has been horrendous t say the least. 've mvested thousands upon thousands of dollars and have nothing
to show for it | am hoping against hope that you are able to help me with this

Yours Truly

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Matenals submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fiing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal nights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATUR

DATE: 7~ /- /3
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Send to:
MAR 24 7014  utah Division of Consumer Protection
State of Utah .. e
Department of Commere@mvy PROTE( T80 East 300 South, PO Box 146704

Division of Consumer Protection Salt Lake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax

www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attormney to determine what remedies may be available to you and any statute of limitations that may apply to

your case,
Home numbes Daytime or Wotk 1elephons
I B

[CONSUMER INFORMATION

Siats i Code

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other telephone or facsimile

Nettraining 866-552-0305

Street Address

125 East Main, Suite 118

Caty State 21 Code

American Fork Utah 84003

E-mail Address Web Address (URL)

tyler@nettrairing.com www.nettraining.com

TRANSACTION INFORMATION

Arnount of Transaction Date of Transaction Methoo of payment for ransaction

$8695.00 December 11, 2013 www.nettraining.com
in wnbing, over the . efe.)? ¥ ive locatron and date.

Did you enter into a contract with the supplier (in
No [[] ves [/] |Over the phone December 11, 2013

Yvas the product or service advertised? ¥ yes, give focation ang date

No[] YEs Advertised on the internet
How would you like to see your complaiint resolved?

} would like a refund of my money ($8695.00) invested.

OTHER INFORMATION

Has Hws matter been submitted to another govertment agency, an arbitration serwce, or 1o an atiomey? If yes, give name, address, and telephone
number. if a court achon has been filed, include name of count, address, and case number

No [] ves[¥] (FTC of Utah

03/22/2014 SAT 0:38  [JOB NO. 5950] 71002
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SUMMARY OF COMPLAINT

space provided below, j and completely describe your compiaint, inchiding what you have done to resolve the problem,
mngmmm;wdma;dguMemm. Use additional sheet(s) ONLY if necessary (do not say “see attached’).
Please limit faxed complaints to ten total pages or iess. Complaints totaling more than ten pages should be malled (o the Division,

Company info

Nettraining

125 East Main, Suite
American Fork, UT 84003

I was charged
1. Nettraining $8695.00 December 4, 2013
| receved a call from Tyler Roberts, international director with Nettraming. He explained to me about the Ecommerce business, which |
was not very familiar with. Heproceededtoaskmewomdlﬁkembethemo{myownmpanyandmakomyownhours. He
informed me that | couid be making thousands of doliars within a 6 month time petiod. He also explained that they had a program that
oﬁemdﬁairﬁngforaﬁmﬂwmepenodmatwmﬁdhelpmestepbystepmensmematiwm{id bas:mimmmaEcommeme
business They would he!pmededdeonhowtochooseﬂmbastpmductstosale.buildwabsxt_es,mafkatmypmduds. provide research
toolsandhaveahfetuneguaranteetousethemasaresoumaeveqaﬁermeﬁmonmamepemdquuptnneed&d;ttewa&ststanea.ﬁe
sent me links of the website to the coaching department showing tesﬁmnia&sﬂwathadsmnwdeqcnpsofpeopletaskmgabmthow
successiul they were from the assistance and training by the coaching department He also explained mmeywomd.helpmesetupa
company as an LLC He said they would help me get corporate credit 1o establish credit for the company and get credit cards and loans,
which would be paid off in the first 6 months. Heinfonnedmmaimecostwasomyamﬁmpaymenwfwgﬁoo Heoonﬁquedto_
axp!ainthathewassoconﬁdemmatmeycouidmakemsucoessmhashergpeﬁoddﬁmmatme{ewagannmmwlnmﬁmml
was successful by making 5K or more for 3 consecutive months they would reimburse me 50% of my initial investment and if 1 made 12K
or more for 3 consecutive months they would rembursement 100% of my initial invesiment. Hebegantoexplain.mathehadpravmts
clients that made thousands of dollars in a relatively short period of time and were able to be debt frae and financially stable. | was asked
about my financlal goals and | explained that | would hketomakaabouts-wmousandpermomh.!wasﬁotdmauwouldbeat_ﬁato
determine the number of hours | wanted to work, but only heeded to work about 10-15 hours per week to be suceesslul at achieving my
goals. He explained to me that they wouid teach me how to buiid websites and market them on google and would be first to show up on
the search engines. it was never explained to me initially that the coaching classes would include selling on EBay. Once | decided that |
was interested, | pasd the amount and | never heard back from Tyler Roberts. During the conversation he never identified where
Neftraming was from. lwasemailedaoentractamsigneda!ldowmeMetectmanandwastowtomadcvermemnMsignm
email them back,

Once | completed the signing of the Nettraining documents, | received a call from one of the coaches from the coaching depariment

named TJ Felman. He introduced himseif and explained that we were going 10 start off by selling on EBay and my first assignment was

to find something lying around the house and to sell it on EBay. This was my homework assignment for the week. He explamed that we
would speak once per week and that | could email him anytime 1 was not given a diect phone number 1o contact TJ Felman, justan

email addruss. | was also given a number to a coaching department, so that when | did call they would have someone else call me back
and the person that called me back was never T.J from the coaching department. He also informed me that | would be getting a phong
call from others to talk about other things that § would need to be successful.

| received a call on December 18, 2013 from James Ryan He proceeded to expiam to me about the different type of drop shippers that
were direct drop shuppers, middle drop shippers and post drop shippers. He explained the pros and cons of each. He explaned that the
resource of Direct drop shipping was unlimited, life tima for $12,500.00. He expiained that ) would go through Supplier source 1o inform
thgm what niche ) was interested i and they would research drop shippers and get ths information to me. | would then call drop
sr}mpers to try and get them lo approve me as a drop shipper of their products. James Ryan proceeded to axplain to me that he had
clients that made $15,000 00 per month profit by sefling handbags through a website and that she was $100,000 00 n debt and he
helpad her be out of debt in 6 months This was just with one website, using the Supgplier source products. STATEMENT CONTINUED

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE AT‘I"ACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, comespondence, etc ). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be retumed to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or uniawful practices. |
further upderstand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me !ega} advice and | should contact a private attomey. | hereby give my consent to the disclosure
of the contents of accurate to the best of my knowledge and

belief.
SIGNATUR

DATE: 3-22-1
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My experience with the Coaching department and Supplier source, needless to say was atrocious.
1 started the program December 3, 2013 through February 3, 2014 when I was unable to get a
hold of them and found out that the operation had been suspended by the FTC on February 11,
2014. For the 60 days of dealing with the Coaching department and Supplier Source I didn’t
leamn anything, but how to sale things on EBay. My coach TJ Felman informed me that we
would talk once per week and I could email him anytime. He also stated he would send me a
series of links and to access those links and review. Over a 60 day time period I spoke to TJ

, . Felman 3-4 times and he responded to my emails 2 times and the responses to my emails were 2-
3 weeks afier I had sent them. When we did talk, our conversations were approximately 15
minutes long. He also canceled our sessions multiple times. During this 60 day time period all
that was explained to me was how to sell on EBay. We at one point started to talk about a niche
website, so that I could start selling products on a website. He asked me to purchase a domain
and they would build the website and upload the first S0 products. After 5-7 weeks my website
was still incomplete and had not heard from anyone. The last time I heard from TJ Felman was
February 3, 2014. I never had the opportunity to use Supplier source products such as gold
construction of a website package, search and social marketing package, gold marketing package
or 8-one on one mentoring sessions. I received a link to access this information, but several of
the provided resources were not usable or they did not accept my applications. There were
duplicate resources that were provided and some of the resources wanted an additional fee to be
a dropping shipping resource. I called the coaching department multiple times but only got a
voice mail stating that operations had been suspended. I was told the failure was not an option
and that it was guaranteed that they would make me successful. The services they said they were
going to deliver fell well short. I was told numerous times that I needed specific services to run a
good profitable business and ended up spending thousands of dollars. My expectations were not
met for the money I spent to be trained to build a profitable Ecommerce business. Therefore I am

demanding a refund.

322

Date !
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Division of Consumer Protection Salt Lake City, UT 84114-6704
DIVisisn ¢ (801) 530-6601 | (801) 530-6001 fax

CONSUMER pppypee .consumerprotection.utah.gov
Consumer Complaint Foriii oy

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to deterrnine what remedies may be available to you and any statute of limitations that may apply to

your case
CONSUMER INFORMATION

COMPLAINT AGAINST

Name of Business Entity Daytime telephone numbsr Other telephone or facsimie

SupplierSource LLC

Street Address

1411 W Business Park Drive Ste 101

Ciy State Zip Code

Orem Utah 84058

E-mail Address Web Address (URL)
support@icoach.com www.suppliersource.com

TRANSACTION INFORMATION

Amount of Transaction Date of Transacton Method of payment for transacton

12,000.00 2/25/2013 Credit Card

Did you enter into a confract with the supplier inciuding verbally, in writng, over the telephone, et }? I yes, give location and date.

Nno [1 vEs Warren, Michigan
Was the product or service advertised? I yes. give location and date

NO ves []

How woutld you like to see your complaint resalved?
Full refund of contract

Street Address

OTHER INFORMATION

Has this matter been submitted to another govemment agency, an arbitration service, or to an attorney? if yes, give name, address, and telephane
number. If a court action has been filed, include name of court, address, and case number,

Nno [ ] YES BBB of Utah

®
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SUMMARY OF COMPLAINT

in the space provided below, concisely and completely descnbe your complaint, imcluding what you have done lo resoive the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see aHached”).
Please limit faxed complants to ten total pages or less, Complaints totaling more than ten pagss should be mailed to the Division.

Al the present our credit card 1s pursuing a full refund. \

We have not received the additonal 3 weeks on mentoring. We were told that our phone conversations would now be only through
emal. The past 2-3 weeks on phone calls were either late or we would have to email our coach to call us. Upon talking with your
manager we were told that there should be a 10 minute window so that our calis would be on time. We also stated that we should keep
track of the time which ts very unprofassional of an organization that wants you to succeed.

In regards to the My Supplier Source it states annual in our contract but when we were signing up we were told that we going to be able
to us the supplier souree anytime. When Brandon was explaining this he never said it was only an annual resource for us. We also
asked hum about laler setting up 2 new website and f we could get dropshippers for these new iterns. We were toid that we would be
able to explore new suppliers for a new business at 2 later time and date not wathin an annual penod. We have aiso made multiple
requests up to 3-4 imes letting your people know that we need other companies not the same ones thal we have already received.
They only had a few suppliers for a broad topic of gardening.

The Gold Website Construchon Package there have been lots of mistakes on our website, we did ke the logo, but we were told that
mistakes could only be fixed one time and there was a 2-3 week delay of launching our website and that it would be faster and better for
us 1o fix on our own. Our coach Mike didr't seem to interested in helping us once we received website and we were told that we would
be trained in changing itern and mega iags among other iterns on our website which we had to figure out and fix on our own. Phone
calls for this process were sither forgotien or Iate. We had a third party do an analysis through Magenta {Ebay uses this program) on the
websits that we received and the evaluation is ncluded

The Search and Social Media Pack was completely forgot. Our coach was giving us videos for us to marketing our website.. Our coach
never remembered were or what he went over with us and we were t=lling him what we had gone over this and the next phone call we
wauld tell us to do something we had told him multiple weeks back. It was hke puliing teeth to get mformation on how to marketing our
website for an organization that wanted us to succeed and write a success story. The only reason they realized we had a package was
because they recteved an email from me to our coach, it was then realized that the company had sold us this package. Even when it
was indicated that we should bave had this package we still weren't getting any help from the organization, ance the company
recognized we had the package we had already done maost of the marketing for our website. | received an email on 2/25/13 that
mncludes PPC ad creation {what is this?), SEO audit and optimization: meta tags, keyword density, & content analyzed for 6 pages {this
was never done), link building: hand submission to 508 directonies {(we had already been doing this & which directones are they doing
this for), and 110 social hookmarking sites (we have already opened Facebook, Twitter, Tumblr, and Pinterest and have been blogging
on gardening websites since the beginning. We asked our coach which companies or what the package contained and the response to
us is “Don’t worry about which sites we will be posting on’®, all we wanted was maximization of our work with their work, which means that
we didn’t have duphication of work.

We would also send weekly stats reports of our website to our Coach asking for help but he doesn't seem to want 1o take the ime to go
into our GoogleAdWords or Bing Ads with us and familianze us with the programs  If we call in for questions or answers o questions
that we needed we couldn't get our coach they would have another coach calls that isn’t familiar with our account. We always have to
setup an appointment for a later date or wait until he was tme to call and answer our question. Our coach gave us written
documentation that was out of date and upen his response to email him only with queshons, we would email questions but there wouid

be no response.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, biils received, cancelled checks — front and back, correspondence, ete ). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection 1s not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or uniawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | shouid contact a private attorney. | hereby give my consent to the disclosure
of the contents of {i is true and accurate to the best of my knowledge and

belef.

SIGNATURE

DATE: 9/1e[1R

@
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The Business Plan University we were just recently given, but were not given any instruction on
what it is and how we use it. How do these resources benefit our company?

We tried to clear this up with the company but it is hard to get phone numbers or people to call
us back. We feel that for the amount of money spent on this package he should have been given
better representation and resources or explanation of resources. We have reached out multiple
of times and our problems have been pushed down the line and since we can’t get anyone to
commit to helping us we just want our money back so that we can find someone who will.

On 9/12/13 I was contacted by Suppliers Source and set up an appointment to speak with Scott
Schultz in client’s relations to go over why we submiitted to our credit card for a refund. 1
basically went over the upper half of this letter about all the issues and his reply was “we’ll let
the credit cards handle this.” Then he put my account as inactive so we wouldn’t get any type of
emails or calls from them.

I have included 2 websites from our attorney and another representing what others have gone
through to try to resolve issues with this company.
This 1s how they operate:

Big Sky EComm LLC (Entity # 8502613-0160) which does their billing but has a website under
www.bigskyvecomm.com

Supplier Source, LLC Entity # 9170502-0160 which in their contract states to contact
Applied Knowledge LLC Enrtity # 7323614-0160 which business license expired on 8/9/2010

We receive emails which Coaching Department Entity #8054432-0151 which is a registered
agent of Apply Knowledge LLC

Members Learning Center Entity # 8440539-0151 which states they are promoters of
performing arts and sports. But they are selling E Commerce education instruction.

Listed below are the links that needs to be examined also:

hitp //www.ripofireport.com/r/Members-Leaming-Center/ American-Fork-Draper-
Utah/Members-Learning-Center-Y ES-International-Dacus-Financial-Your-ECommerce-

Support-telm-1055384

http://www.ripoffreport.com/r/Members-Learning-Center/Internet-Utah/Members-Learning-
Center-Members-Learnine-Center-E-Marketine-SCAM-RIPOFF-BEWARE-BBB-1054886

htip://www.rcviewstalk.com/complaints-reviews/apply-knowledee-institute-1752 1 btml

®
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CHRONOLOGICAL DETAILS OF NET TRAINING CONTRACT AND DEALING WITH THEM
(ALSO INCLUDES AFFILIATED COMPANY-MYSUPPLIERSOURCE)

OCT. 24, 2013, SIGNED CONTRACT-copy enclosed $10,500. With American Express. Requested
dispute 5 days to late for AX to process..

CONVERSATIONS AND EMAILS OCT 24™.. ONLY PHONE AND EMAILS. NO RECORDINGS:

OCT 24™ PURCHASED A RECORDER TO RECORD ALL CALLS WITH TRAINER AND COMPANIES. This
recorder was sent to the FTC on April 9™ along with the complaints that we had on Net Training,
MySupplierSource and several others. These will be noted in this packet.

Oct 24: welcome call conversation with Dan Altamirano..866 525 3709 ext 4249. This was
Supplier Source and E Goods. Were told that these would be needed to complete the program.
We purchased the MySupplier Source $12500.00 which would give us the sources and help to
complete the web design of Net Training.

Oct 25: Our contact with Rob Holcolmbe, our Net Trainer, started.
wer are, etc. Asked if we had a goal for 1% year.. answered $72,000. WE were hopeful, hug?He

assigned us to look at the webinars on ebay sales and to set up an ebay account to enable us to
learn the online business situation. We were directed to the Webinars that were the training
guides for these products. We were to find a product {from home} that we could establish an
ebay selling site and set up and ebay account. This was done.

Oct 31: Net Training changed ebay log into goldfrank..this was not correct. We had web site as
golgfrank. Continued to work on ebay and selling through retailers.

Nov. 2: completed profile with Net Training. 11/12. Supposed to have accounting setup .didn’t
Nov. 8: showed the ebay site was up and running on ebay and reviewed more ebay training
webinars to enhance our learning.

Nov. 13 received email from Rob Holcombe, our trainer. EMAIL ENCLOSED WITH THIS PAGE.
This was a very encouraging memo...to keep us thinking we were going to excel shortlyl/

Nov 15: studied webinar on domain name establishment with Go-Daddy. Worked on
establishing a niche to sell, a web name, etc.

Nov 21: Received High Probility Living Coaching email from mysupplersource. This was a self
help series, but was charging a montly fee. This information is enclosed in an attached other

Interviewd us as to “who

companies group.

Nov. 26: Established website: kajewelrybox.com. (Net training listed this as ‘
terransjewelrybox.com by Net Training in their dispute back to Visa, an untrue statement. This
website was created by them prior to ours that was sent to Volusion (the website builder they
used to create a website. 12/5 N.Training changed name with Volusion to be correct one.

Dec 3: Net Training continued with ebay work and follow up on our item for sale..

Dec 10: Net Training webinars on web sites and ebay. Placed items from Walmart of bikes on
eabay site for sale.. and sold one.. reported to Rob, Also got additional open dollars to list more.
Dec 12: Email to look at web site, Completed EMAIL ATTACHED listed sales on ebay to Rob.
Dec 17* call/training session, It was agreed that we would not have training sessions until Jan. 2". During
this time we were doing selling on ebay and working on webinars for the future.

Dec 19-20: notified Rob that we had spoken to Merchant Warehouse and Rob’s response.



http:terransjewelrybox.com
http:kajewelrybox.com
http:12500.00

*  Whenever we had questions, we would call and if Rob not available, got help from other trainers, these
are on the recorder, but not sent/copied as email

Continuation of Net Training Details

NOTE: Dec 9" on to end of relationship : On the dispute with Visa onNet Training, their reporting on sales
with ebay for us were listed as profits. This was incorrect. This was total dollar sales, not profit to us. A
major incorrect amount of fkcts that distorted the case to Visa.

Sales are handled this way with ebay: total sales- dollars paid to supplier-amount deducted by ebay and
paypal and remainder is profit to us: example: total sale 24.00 minus fees...1924= profit of 4.76 *

You will see some sales totals on some of the emails.. This is an explanation on their distortion.

-
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Dec. 31: it was noted by Net Training that Rob had inserted category and product meta data into our
website to assist us We never found any changes made when we looked at our meta data.

Jan2- 3: had trouble doing web products and meta data..talked with other trainers..they were
helpful, but it seemed that Rob had only 20min to spend on our training sessions..so we had to call
others.

Jan 9: continued to work on catagories and webinars. on to marketing.

lan 15: tried to contact authorize.net about an order. Email failed.. enclosed. We tried a test sale on
our website and didn’t get any authorization code for the order. Called authorization.net to find out
what had happened. Talked with Dominique and he set up the authorize.net account so that we
could order if we received an order. We were in Florida at the time when we ordered thss.

Jan 17: assignments.. plus emails on mixing up facebook answer on 20*. Email enclosed.

Jan 17: Part of past assignment on obtaining a video to put on website.. this was the notification that
the video was ready.

Jan 21-22 working on Web site.. Rob sent copy of video to us to put in our downloads for website
Jan 24- to 27*- our email to Rob on concerns on website: see attached emails.

Jan 27: Rob claimed he put in order for SSL for website This was never completed

Feb 6: Marketing technigues. Still no response for SSL

Feb 12: Received email on 12 that Rob had an emergency. .see attached

Feb 14: Rob Holcombe sent out this memo to all his clients { he didn’t blind copy..so all his clients
could email one another..which they did.. | am enclosing copy of Rob’s email. Also, including some of
the emails | received from various clients of Rob’s. The top email lists all those clients that were
emailed by Rob.

Feb 17: email to Coaching Department and to Rob.. where he states that he can help through
emails...

Feb 19 to22nd: Sent email to Coachmail.com.. emalls failed

Feb 21: email to Pam who was one of Rob’s clients to tell her what we were doing.

Feb 22: sent letter to legal dept at Volusions. Never received an answer until on March 20" to
notify us that web was shut down.. COPIES ARE IN THE VOLUSION INFORMATION PACKET

Feb 25: sent a note to Lizbeth Wallace on her order: we ordered this to again test the system.


http:Coachmail.com
http:authorization.net
http:authorize.net
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Continuation of Net Training information including:
Volusions, SBS, Daeus Financial

FROM FEBRUARY 13™ UNTIL MARCH 28, WE HEARD NOTHING FROM NET TRAINING,
MYSUPPLIERSOURCE. Dave Sellars called to state that they were ready to continue to help us.

At this point we had already switched over to Volusion web maker.
I am enclosing a copy of their response to Visa dispute with us. Their claims of setting up authorize.net

and Google Analytics are false, fraud and bad. | did these with Dominique at authorize.net in early Feb.
We are still disputing the charges with Visa as of 11/1/2014.

5/10/2014: letter to Visa to dispute charges: 2 pages.

MY SUPPLIER SOURCE and Net Training Worked hand in hand on our website for a total of : 22500.00 .

So far we have not had any refunds given to us.
Our dispute with American Express was not able to be processed as we were 5 days to late to dispute.

Correspondence with VOLUSION {web builder)
March 20 - Closure of Net Training/MySupplierSource fromC/Rob did not get the proper SSL for

us..They said that they saw a request, but no followup. Email enclosed

* March 26 registration of Domain name change with Volusion. Email enclosed
Sept 10 : 3 letters to have website on hold upgraded to hold for $10 month.. would be able to

retrieve whenever we wanted to continue with website. And cancellation

» Correspondence with STRATEGIC TAX SERVICES: DAEUS FINANCIAL

NOV 1: CONTRACT WITH STS AND INVOICE. 5 EMAILS
JUNE 18: NOTIFICATION THAT DAEUS FINANCIAL WILL NO LONGER SERVICE THIS ACCOUNT:

WE PAID 3570.00 FOR THIS SERVICE. The Tax Preparer is continuing with our account for 24.95
a month. We have kept this as they have all our tax information and filing.

Correspondence with SBSBUSINESSINC. This is another referral by Net Training group to assist
with business plan, etc. We were to gullible.. However; they were not able to get a loan for us

and they refunded $3800.00. We were grateful for this. Emails enclosed.

CORRESPONDENCE WITH FTC ON LAWSUIT 2-14-CV-00088-DB..


http:22500.00
http:authorize.net
http:authorize.net

» Sentan email to P Connell McNulty, lead attorney for this lawsuit. It includes these companies
and many more that are like an octopus of corporations.

*  Attorney McNulty called us following this email and asked if we would be willing to send copies
of all emails and document our problems with these corporations. We said yes. Also, told him
that we had recorded conversations with Rob and all contacts on Oct. 25%. We agreed to send
him the recorder to back up our complaints. | got the packet of information ready. Attorney
McNulty send a Fed Ex mailer to send all documents to him. This was done that week.

* Attorney McNulty stated that the case would be on going and that if | had any further

information to email to him.
» He also stated that it would be into 2015 before the case would be resolved and it would be up

to the judge to determine any refund to anyone who had issued a complaint.

INCONCLUSION:
IF THERE IS ANYTHING YOU NEED TG HAVE TO COMPLETE THIS INFORMATION, PLEASE LET ME

KNOW.
| HAVE TRIED TO FOLLOW THE DATES/TIMES AND THE EMAILS AS THEY OCCURRED .

AGAIN, THANK YOU FOR YOUR INQUIRY AND WORK ON THESE ENTITIES. THE PRESSURE TO
SIGN UP FOR BOTH THE NET TRAINING AND MYSUPPLIERSOURCE AND DAEUS FINANCIAL WERE
IMPRESSED UPON US SO MUCH THAT WE SIGNED THE CONTRACTS.. WE KNOW THAT WE WERE

NOT WISE TO DO THIS.

SINCERELY,

JUN
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Department of Commerce J;,, citsn 5, Heber M. Welks Buiding, 2 Floor
¥ 160 East 300 South, PO Box 146704
Division of Consumer Pro? O} PROTEC gaake Chy, UT_84114-6704

(801) 530-6601)]
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Consumer Complaint Form

The Division of Consumer Protection is charged with enforeing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
YOUr case.

A A S N cL . R ?:at.‘.:z el
Home telephone number Daytime or Work telephone
ame

e Adare
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Lame ofBusim Enfity Daytime telephone number Other te!ephone or faws'/mle

ytime telop

INet Training, Thecoachingdepartment, mysuppliersource, LLC, ‘866—496»1166 866-850-4817

1491 W 500 N also see below for 2 other addresses

| City Lindon State Zip Code

{indon P.)tah P4242 1

. E-mail Address Web Address (URL)

support@icoachmail.com ettraining.com;

. sty . T ———————————— - o <<&~~&.ngé
‘Amounx of Transaction ‘: ‘ Date of Transacbon Method of payment for transaction )
$10,495 and $8,000 Fsgned 10/2 and 10/27 Credit card

“Did you enter into a contract with the supplier (iaciudmg verbally, in wiiting, over the telephone, etc.)? If yes, give location and date
NO DYES X 0/2 and 10/21 - telephone. jobsearch web site, pd $97 and then referred to another number

Was the product or service adverised? If yes, give location and date =
NO X YESD iNot really, was referred ta that number after enrolling in a cheaper course

How would you like to see your complaint resoived?
I would like some of my money back ~ only received about 10 “coaching sessions” most about 5-10 minutes long until | got
another coach who was helpful. | had tried twice verbally to cancel and then sent a letter (copy attached). Then called by
David Sellers who-again said no and that they would work with me. Was not satisfied with their supplier referral program
which performed poorly. If | cannot get my money back, | want the full performance — they have now suspended
operations and cannot be contacted. .

DTHER INFORMATION

Has this matter been submitted to another govemment agency, an arbitration service, orto an attomey? [f yes, give name, address, and telephone
numper. If a court action has been filed, mclude. name of coutt, address, and case number.

NO x YES ontract calls for arbitration but | was told I couldn’t cancel.
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use addibonal sheet(s) ONLY if necessary {do not say “see attached”),
Please fimit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be maiied to the Dvision.

n October of 2013, 1 signed two agreements  One with Net Traming and one with My Supplier Source, LLC, for assistance m coaching, product sourcing, web design,
arketmg, etc for online selling  Everyone I spoke with had been doing this coachmg and related programs for several years (ranging from 8-11) I was talked into these
greements — fell for them as | was convinced I would make the money back 1 am retired and very worried about how I can afford to mawmntan my no frills life for many
ore years due to mflation and unexpected costs | also signed an agreement for $2,735 to set up my LLM (done), not part of my complamnt

n late December, 1 knew | wasn’t getting anywhere finding the night product and coachmg was about 5-10 mmutes each telling me I needed to find a product to sell. |
¢lt the contract allowed for cancellation based on its language (both are attached) I called to cancel and got a new coach This one was very helpful but still I could not
ee how one could make money and elected to try wnitten cancellation. I wrote a canceflation letter {attached) based on the fict that I had not yet recerved most of the
rvices I emailed it on 2/6 and sent certified mail 1 was called and scheduled a session with David Seller (done 2/11), the chient relations person, who told me
ancellation was not allowed but they would work with me and find me a profitable product and supplier. Duning our discussion, I told hum I knew that they had only

en mn business smee late 2011 (Idon’t know where | found this information) [ think this mught have tnggered them shutting down

was scheduled to have a coaching session on 2/12 with the coach. 1 dida’t get a call and emailed. Recetved a response from Glenn saymng “we are expenencing some
nternal situations and he was told to go home His email sad 1t happened the morning of 2/12  Thereafier, 1 received an email from 1coaching saying that Glenn had
rsonal problems and I was rescheduled for 2719 On 2/19, 1 called the icoaching number which had a recording (operations temporanly suspended ) That number 15
66-935-2094 However, all of their extensions have the same message  One of their web pages was also temporanly suspended — not sure which one as | checked today

d those listed below appear to be working ~ though therr phone numbers do not.

sent an emal to the Utah Attorney General who referred me to you I have waited to send this comiplaint with the hopes they will come back on hine. Smce | cannot
ancel and 1 felt their addytional assistance could actualty get me up and running, I was hoping I would hear from them . .

'Web pages — now appear to be working — but phones either do not or have a “suspended Operations” recording.

www ebsmentor com takes you 1o ebusiness solutions appears to still work 866-496-1166 recordmg states operations suspended until further notice
14}1 W Business Park Drive, Suite 101, Orem Utah 84058 web page appears to be working

www nettraining com  888-595-2435 125 E Main Street Ste 118, Amenican Fork, UT 84003

www mysupphersource com Here 1s where you can put m a product and they are supposed to get to give top dropship suppliers

www thecoachingdepartment com takes you to ebusiness solutions
'www memberslearmingcenter com very similar to ebusinesssolutions 1491 W 500 N, Lindon, UT 84042 866-229-7124 (uses Icoach Tele #)

eople:
iFlfylé:r Roberts, lmtial phone call 10/2/2013 set up interview with Jason Famsworth 801-770-1358 tyler@nettramimg com
Jason Famsworth — sold me the first product $10,495 Jfamsworth@hotmail com no phone number
James Ryan, My Suppher Source, LLC ~ sold me the second agreement $8,000, James@mysuppliersource com Justin Foster 877-449-0180 tnied to sell a corporate Iine
of credit program part of Net Trainmng??
Michael ~ Justin Foster’s Supervisor who quoted a cost of $4,985 for a corporate line of credit
Kns or Chnis Chambers - supposedly the corporate line of credit specialist
Danny Josecite — Works with Chambers
1s Duering ~ 17 coach Kuns@icoachmail com 866-850-4871 Skype applykis4

lenn Lovelace — 2™ Coach - really tried 10 help - glenn@icoachmail com glenn@applyki com Phone 866-850-4871 Fax 866-935-2094
Dave Sellers - works at lcoach - does chient relations ~ told me he and the owner started this busmess 1spoke with hum last on 2/11

en Saunberk ~ Owner of 1coach, etc  Not sure of spelling

ompanies
et Training, eBusiness Support LLC, My Supplier Source, LLC, The Coaching Department
dditional companies that might be able to give you some direction as to how to find the above Daeus Fmnancial — sclis high pnced tax and corporate set up programs

ses other compames for actual services  Dan Altamirano 866-525-3709 X 4249 daltammirano@daeusfinancial com sold corporate setup  Scoft Onison 866-525-3709 x

166 sonson@daeusfinancial com sells tax packages

our Entity Solutions, LLC (set up my LLC) Located in Las Vegas Wendy Byford, President 702-506-0192, Gary Bauer, Priner, Jesse Monsom, Minute Book
rocessor 702-506-0197702-506-0190, 6440 Sky Ponte Dr 140-108, Las Vegas, NV 89131

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |

further understand that if | have any questions concemmg my legal rights or responsibilities, the Division
cannot give me le y give my consent to the disclosure

of the contents of t to the best of my knowledge and

belief.
SIGNATUR ATE:_ 2 -/ 5-)Y




RE@WVE@ Send to
State of Utah ey, denpusensrcorsmer ot

o Heber M Wells Buiiding, 2™ Floor
Department of Comme IVISION Gp 160 East 300 South, PO Box 146704

Division of Consumer Pror’f F@ﬁROTEc Lake City, UT 84114-6704
)} 530-6601 | {801) 530-6001 fax

www consumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws  We offér assistance according
to those laws, however, you should not rely sokely on the filing of'this complaint to resolve your problem. You may need
to consult an attorney to determune what remedies may be availabke to you and any statute of limitations that may apply to
your case

CONSUMER INFORMATION
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Name of Business Entity Daytime telephone number Other telephone or facsimile

Net ﬂc{;ntmj Eoach, con  |18L6-58—0pd 932-37¢-743

Street Address

[2S Eoot Mean Suyite &

City State Zip Code
American Foqie YT E¥00 3
E-mat Address Web Address (URL)
SufpPort@ Coqel, Conn meinetfra:mim;; s C 2N
TRANSACTION INFORMATION
Amount of Transaction Date of Transaction Method of payment for transaction
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Did you enter into a contract with the suppl:er (mciudmg verbally, in witing, ové? the telephone, etc)? If yes, give location and date
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Was the product or service advertised? If yes, give location and date
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How would you like to see your complaint resdlved?
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OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or fo an attorney? I yes, give name, address, and telephone
number _If a court action has been filed, include name of court, address, and case number

Nno [] vEs [M]




SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resoive the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached*)
Please imit faxed complaints to ten total pages or less  Complaints totaling more than ten pages should be mailed to the Division
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PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1 e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc} DO NOT SEND
ORIGINALS Materials submitted with your complaint will NOT be returned to you

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have an stions concerning my legal rights or responstbilities, the Division
cannot give me | y | hereby give my consent to the disclosure
of the contents o accurate to the best of my knowledge and

belief
SIGNATUR DATE: R~ A2~ A0(¥
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Send to
State Of U t a h ﬁmcm Utah Division of Consumer Protection
Attention. Complaint Procegsor
/' Heber M. Wells Building, 2™ Floor
Department of Commerce 03 2013 160 East 300 South, PO Box 146704

Diision of Consumer PLglS hetonor Si2aCt ush Saoker
. OIECTWW consumerprotection utah gov
Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Davtime or Work telephone

State Zli Code

COMPLAINT'AGAINST
Name of Business Enbity Daytime telephone number Other telephone or facsimile
Supplier Source, LLC 866/496-1166 Fax: 866/935-2094
Street Address
1411 W. 1250 S., Suite 101
City State Zip Code
Orem Utah 84058
E-mail Address Web Address (URL)

mysuppliersource.com

TRANSACTION INFORMATION

Amount of Transaclion Date of Transaction Method of payment for transaction

$2,000.00 March 8, 2013 credit card

Did you enter into a contract with the suppher (including verbally, in wnting, over the telephone, etc )7 i yes, give location and date
NO[] YES

Was the product or service adverhised? I yes, give location and date
No [] Yes [Y] |mysuppliersource.com

How would you like to see your complaint resolved?

Restitution of any/all monies, plus compound interest, accrued thru the telephone transaction(s).

OTHER INFORMATION

Has this matter been subrmtted to another govermnment agency, an arbitration service, or to an attorney? if yes, give name, address, and telephone
number If a court action has been filed, indude name of court, address, and case number

NO YES [ ]




SUMMARY OF COMPLAINT

*| In the space provided below, concisely and completely describe your compiaint, induding what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached™).
Please limit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.

Approximately 12/2012 or 01/2013 | viewed a newscast testimonial about working on line for pay. February 4, 2013, | subscribed via
the Intemet to "Profit Web Systems” in the amount of $97.00 via my credit card. (I have a printout of this transaction). Shortly thereafter
| received a 'phone call from Gerald Frankiin, Profit Web Systems, RE: working from home and offering me a one time special of $37.95
{down 60% from the stated $97.00 with option of 30 days free tracking of work history and slated income, after which | can opt out or
continue this service for an additional $8.78 each month. | was also led to believe, or assumed (not sure which at this stage), the
difference would be refunded via my credit card. BIG surprise: This has not happened! He further stated he represents Tiffany Davis
{back-up contact): Expert Support Team @ 1-877-387-1585 (9:00 AM - 10:00 PM Eastem Time). In faimess to myselff, | have ni} to very
limited knowledge of the workings of the Internet so when | was contacted by Benjamin Mason, Business Solutions Group, | somehow
thought they were one in/of the same entity and realized well after the fact they are not one in the same. When | shared the above call
with Ben, he inquired about it so | gave him the information stating | should not have been contacted and he (Ben) would take care of
putting a stop to it and should | receive additional calls to get their contact information for him to handle also. My stress level was
building badly as | didn"t know who/how these various players fit into the scheme of things. i also received a call {dateflime unrecorded)
from Andre Howard, Profit Web Systems, 646/395-9120 (New Jersey) regarding my information from the Internet site where | originally
applied. He asked questions regarding the time frame until | am actually working and eaming money. | informed him to contact
Business Success Group and ended the call. Following are call scheduies; .

Ben Mason: 04:00 PM 02/11/13 Work for Pay or Work at Home Coaching Session: Believing going into this | would be doing a form of
data entry — not On line retail sales as | soon leamned. 1 questioned him as to what kind of product would | be expected to share and
with whom because | would not be party to anything illegal nor disrespectful and was assured everything was legal.

11:30 AM 02/13113 Assignment and instruction(s}).
02:00 AM 02/14/13 Needed 10-15 minutes pertaining to URLs and business name.
02/18/13 Received Welcome Call and _schedule Appointment Call for 12:00 Noon. Caller would be a lady.
(6:00 PM Brandi called.
02:00 PM 02/22/13 Bus. Entity Coach: From Coaching Department to reschedule 45 minutes - 1 hour time wise from Erin or Aaron.
Daeus Financial:
05:00 PM 02/25M13 Aaron (Libby: 866/525-3709, X'n - 215)
02/26/13 Brandyn, Coaching session, each Tuesday 4:00 - 4:30 PM
Your Enfity Solutions:
03/01113 Karen: 702/506-0190. Needed completed LLC setup form. Kylie re: email/LLC.
03/05/13 Brandyn - coaching session.
02:00 PM 03/08/13 Michael Gomez - Business Tax
03/08/13 Todd Ross, Account Manager/Coach. 801/210-0388, Direct fine.

At this point | was becoming overwhelmed and beating myself up as to how |; a fairly intelligent woman who, up fo the initial phase of this
nightmare, had an abundance of common sense and needed to distance myself so via phone and e-mail left notification with Brandyn
that | needed two weeks downtime and would contact him. After the two weeks | stilf needed respite and left him a second e-mail that |
was taking a few more weeks for myself. Apparent he didn't thoroughly read my e-mail as | received his e-mail stating he would call me

this Tuesday, 9th.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions conceming my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private aitomey. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief.
SIGNATURE: ’ DATE:




SUMMARY OF COMPLAINT

In the space provided below, concisely and compiletely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say "see attached”).
Please limit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.

The only potential promise | can somewhat recall, and have no documentation of same, woulkl be within a specific (ime (?) frame,

{which | honestly cannot recall for certain except it was within a year — just don't remember the number of months stated) | will have
eamed enough (OPM) to pay off the amount | owed. Also, somewhere/someone, possibly in the attached materials, stated if a law

suit is brought against this/these entity(ies), | would have to travel to Utah and provide counsel at my expense, neither of which is
feasible nor financially possible. | have preity much given them “carte blanche”™ power to all but clean me out financially and now my
latest concem: can any of these entities bring a reverse law suit against me for nullifying "business™? I've never felt my age or so
vuinerable as | do now and | believe it registered in the we hours one moming when the $50,000.00 base line figure, "when they found
their source”, would be posted into a business account in my name. Or it coukd have also been when the EIN (as in Employer
Identification No.) fully registered with me. Things rarely register early on for me but pretty much well after the stated fact in any/all areas
of anything. I'm not sure, but believe it was Ben Mason, Business Success Group, that at the onset asked me how much debt 1 had, i e.
mortgage, etc., and | "sensed” he was pleased when | told him [ had nothing other than the usual monthly bills as everyone else, water,
alectric, etc., and | hadn't carried a credit card balance month to month in over 20 years and that all changed with my first billing which
ran over the $4,700.00 credit limit and had fo start figuring out how | could balance all this out and Aaron Winters, Daeus Finanaial, (?)
recommended 18 month interest free balance transfers and when the 18 month term expires, then search out the next and apply for their
interest free balance transfers (using OPM)!

When asked what my goal was via working from home | shared that my son was wronghully incarcerated for 15 years and for sometime |
have been concerned of the mounting fines and costs building against him, plus penalty and interest from the onset or approximately
15+ years at this point in time has been a tremendous mental burden on me and perhaps this (what | thought starting out would be some
type of data enfry i. e. similar to medical coding classes, for example, to utilize which avenue | could pursue to begin trying to pay
towards that end prior {0 his release (in about another 5 years) since | couldn't in my present financial situation, and his comment was
that when my son was back home he, 100, could also work in this way since | would be established. Sounded very feasible to me at the
time. (There is no fool like an old fool —believe me, as | know first hand!) and | cannot bring myself to share this with anyone very close
to me with the exception of two friends, one - my accountant, who encouraged me o pursue this investigation as she firmly believes |
have been scammed)!

| believe it was Wednesday, April 24, | contacted Mr. Jack Fromm, PA Bureau of Corporation Taxes, to nullify the LLC and faxed the
approval LLC to him for this purpose (copy in attachments}. | expect to be talking with him Monday concerning potential cost to me, if
any, for this nullfication transaction.
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CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be retumed to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concemning my legal rights or responsibiliﬁes the Division

cannot give me legal advice and | should contact a pnvate attorney. | hereby give my consent to the disclosure
of the contents of thi i and accurate to the best of my knowledge and

belief.
SIGNATURE:

DATE:_¢4/-27-/5
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Send to
State Of Ut a h RECEIVED Utah Division of Consumer Protection

Attention Complatnt Processor

Heber M Wells Building, 2™ Floor
Department Of Ccmmerce DEC 02 201 60 East 300 South, PO Box 146704

Division of Consumer Protection Salt Lake Ctty, UT 84114-6704
BIVISICN OF (801) 530-6601 | (801) 530-6001 fax
CONSUMER PROTEGW@Nconsumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of imitations that may apply to

your case
CONSUMER INFORMATION . y

~-mail Add

COMPLAINT AGAINST : ,

Name of Business Entity I’\C t\i:__) o é g Daytime telephone number Other telephone or facsimile
suppLick SouRc € (Lt Tzev0r Shipn < &0 1400, )92} | $bb.€S0. Y87
Street Address

141 W. Business ok frve
City State Zip Code
L UTAH SYoS ¥
E-mail Address Yeb Address (URL)

TRANSACTION INFORMATION

Amount of Transachon Date of Transaction Method of payment for transaction

Au0 4 1€ 12200 |22 3093 (o (8en

Did you enter into a contract with the supplier (including verbally, in wntmg over the telephone, etc)? if yes, give location and date

Nno[] YEsEH wf.fv“«n] enhnd - o(owsqm

Was the product or service advertised? ¥ yes, give location and date

No A Yes [

How would you like to see your complaint resolved?

Full wonefany Grpensarion

OTHER INFORMATION

Has this matter been submutted to another govemment agency, an arbitration service, or to an attomey? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

no [] ves & F.7. C




SUMMARY OF COMPLAINT

in the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary {do not say “see attached”)
Please limit faxed compilaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

-—« . wﬁ% (QaS@C’/@
e .

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancefled checks — front and back, correspondence, etc ). DO NOT SEND
ORIGINALS. Matenals submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if { have any questions concernmg my {egal rights or responsibilities, the Division
cannot give me leg omey. | hereby give my consent to the disclosure
of the contents of t e and accurate to the best of my knowledge and
belief

SIGNATURE

DATE: 2.1 1. 1Y

/




I am filing an official complaint of unethical business practices and requesting
financial restitution, against Supplier Source, LLC and all it's associated
cornpanies and individuals.

| was originally contacted by David Miller of Empyre Business Solutions online
via what | now know to be spam, about a online business opportunity. This
man, even though a very smooth talker was aggressive in his approach to
signing me up and convinced me that this was an opportunity of a lifetime,
promising me that | would be making a lot of money in a very short period of
time. | feel | was groomed into taking on what he believed to be a business
opportunity and what | now know to be a scam. He told me that they were
only looking for highly motivated people to accept into their program and that
to be accepted I'd have to make my decision, that is say yes — on the spot.
There was no cooling off period offered. To be accepted into the program cost
me USD$4,000.00 paid via credit card on July 27" 2013,

A representative from Supplier Source, Brandon Smith, contacted me and
explained the program in more detail — It all sounded above board at the time
— the cost for the program, 6 months of one-one coaching + webinars +
access to over 5000 suppliers + access to over 50,000 products + website
design + social media setup would be USD$12,000.00. 1 talked them down to
USD$10,000.00 which was paid via credit card on August 26, 2013; still
thinking the program was legitimate and after signing the contract | was told
that to gain access to the social media program, this would cost me another
USD$2,500.00 There was a heated phone call over these extra costs, but
they had me believing that the program would not work without these
additional services. In total | have paid USD$16,500 which converted to
AUD$18,137.00.

| was then passed on to my so-called coach Marty Twelves whose coaching
style was flaccid; he seemed uninterested and often cancelled my coaching
session with very little notice. | was following the training in good faith yet
doing things such as reselling items from a Walmart or sears catalogue with
an added 15% on top plus shipping built into the price. | was not entirely sure
how this was going to work — why would someone buy something from me
that they could get from the original source at a better price? | am working
from Australia so | do not understand how the American market works so |
believed them when they told me that people would buy from me based on my
customer service. In good faith | continued the program.

| followed all the training webinars and put into place everything that | was
coached to do, even though at times it did not sit right with my work ethics.
The fact that they set up my social media accounts ie., facebook & twitter with
false ‘Iilkes’ and ‘followers’ made me feel very uncomfortable — but they


http:AUD$18,137.00
http:USD$2,500.00
http:USD$10,000.00
http:USD$12,000.00
http:USD$4,000.00

assured me it was quite acceptable. | now know my feelings were true in that
it 1s not good business ethics at all.

Supplier Source failed to inform me of several factors in creating the kind of
business they promised:

* | was lead to believe that | would need to invest 10-12 hours a week of
my time to make large amounts of income Not true — it requires many
more hours.

* Supplier Source failed to inform me that SEO is in itself a full-time job
that requires skillsets that | do not have.

 Suppliers Source failed to inform me that Social Media Marketing is in
itself a full-time job, which requires regular up-to-date training of which
their own webinars do not cover

* Supplier Source failed to inform me that Biogging is also on it's own a
full-time job requiring further training that is in no way covered In their
webinars.

» Supplier Source failed to inform me that the coaching program and
subsequent online business drop-ship model would in actual fact be a
full time job.

- | am unable to work full-time due to a disability, so this alone has
caused me undue stress, ill health and fatigue.

* Supplier Source failed to inform me that | would have to spend more
money on business and marketing training, web design and back-end
coding as well as further social media traming because their training
and webinars was not sufficient.

My relationship with my Life Partner has suffered a great deal of stress almost
to the point of breaking down because of the pressures of the cost to invest in
the program and the fact that Empyre Business Solutions and Supplier
Source have failed to keep their end of the agreement. The insurmountable
hours | have put into this business with absolutely no results has placed an
enormous stress on my already existing health condition, which has impacted
negatively on my family life and relationships.

Furthermore during my time with Supplier Source | discovered:

* During my coaching program, Supplier Source (including others
operating as a common enterprise) was taken to court by the FTC -
Case No. 2:14-cv-00088-DB. They had a restraining order filed against
them - the business was temporarily suspended, leaving me in a dire
position of absolutely no point of contact.




* During this time | was not informed of their situation; not informed that
they were unable to conduct business; not informed of how long this
situation would take to be resolved. No contact was made with me to
advise of their situation.

* During this time, | was unable to conduct business on my own website
because of my domain’s attachment to Supplier Source being that it
was registered under their business name, stopping me from accessing
back-end protocols at which point my business was suspended for 6
weeks until | was able secure the registered domain name into my own
name.

This complaint is being filed with the Federal Trade Commission as well as
the Utah Division of Consumer protection and anywhere else | can find to file
the complaint.

This complaint is filed against Supplier Source and all their associates who
maintain a common enterprise, multi-phase, multi-million dollar Internet and
telemarketing scheme. They use a multitude of corporate names and
deceptive tactics to induce consumers to pay thousands of dollars for a
business model that does not end up making the kind of substantial revenue
promised.

The following is a list of companies associated with Supplier Source, most of
which are based in Utah and with whom this complaint is also against:

Apply Knowledge, LLC aka Apply Knowledge Institute, Coaching Department.

Dahm International, LLC

Dominion of Virgo Investments, Inc

Ecommerce Support, LLC — Idaho

Essent Media, LLC

Evertex Solutions, LLC

Evi, LLC aka Members Learning Centre

Nemrow Consulting, LLC

Novus North, LLC aka My Mentoring, Yes International LLC, Your Commerce
Support International, LLC.

Purple Buffalo, LLC

365DailyFit, LLC

Vi Education, LLC — Nevada

The following is a list of individuals associated with Supplier Source, LLC

David Gregory Bevan
Jessica Bjarnson

Phillip Edward Gannuscia
Chad Huntsman

Richard Nemrow

Jeffrey Nicol

Thomas J Riskas Il
Babata Sonnenberg

Ken Sonnenberg



| believe that all of these companies and individuals are collectively
responsible for the deceptive practices that have affected me; my mental
health, my financial status and the negative impact on my personal
relationships and that of the many consumers who were mislead by false
promises.

Permanent Injunction to discontinue their misleading and deceptive business
practices and financial restitution is the only outcome acceptable
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St ate Of U 't a h , Utah Drvision of Consumer Protection
NOy g » Jyy2 Attention: Complaint Processor
N “!* Heber M. Wells Building, 2™ Floor
Department of Commerce DiVisitng, 160 East 300 South, PO Box 146704

Division of Consumer PrBtéstiens, ., ., , Salt Lake City, UT 84114-6704
“~¥801) 530-6601 | (801) 530-8001 fax

www.consumerprotection.utah.gov

Consumer Complaint Form
The Division of Consumer Profection is charged with enforcing consumer protection laws. We offer assistance according

to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

[CONSUMER INFORMATION

Your Name Home teleihone number
State in Code ]

Dawtime or Work telsphone

{ COMPLAINT AGAINST

Name of Business Enity Dayime {elephone number Other telephone cr;‘acsimile
Suppiier Source 866-610-8459

Street Address

City State Zip Code

Salt Lake City Utah 84114

E-mgil Address Web Address {URL)

www.mysuppliersource.com

TRANSACTION INFORMATION

Amount of Transaction Date of Trensachon Method of payment for iransaction
$ 4600 March 2013 Credit Card
Did you enter into a contract with the supplier (ncluding verbally, in writing, over the telephone, etc.}? ¥ yes, give location and date
No [] YES
Was the product or service advertised? If ves, give location and date.
NO YES [}

How would you Eke to see your compiaint resolved?

| would like my money refunded...

OTHER INFORMATION

Has this matter been submifted to another government agency, an arbitration service, or to an attomey? if yes, give name, address, and telephone
number {f a court action has been filed, include name of count, address, and case number.

NO YES []

1172772613 WED 13:53 [J0B NO. 5231] ifiooa



SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary {do not say “see attached”).
Please hmit faxed complaints {o ten total pages or less  Complaints fotaling more than ten pages should be mailed to the Division.

On February 21, 2013 | purchased a contract from Suppher Source for the amount

of $ 4,600.00. According to the cantract 1 was to receive 6 one on one marketing
classes, the Supplier Source Annual and a Bronze website construction package.
Supplier Source was supposed 1o supply me with the names of drop shippers to

supply the product | sold on my website. The salesperson assured me that | would

find the best disttbutor for my product using Supplier Source and that it was the

best and cheapest option for finding drop shippers The salesman, a Mr Hickam,
assured me that Supplier Source had inside contacts and contracts with the best

drop shippers and that they attended sales conferences to form special relationships
with these drop shippers. They explained the benefits of having Supplier Source
provide me with the names of drop shippers even though my contract said | would
have access 10 dropshippers through my coaching contract. The coach assured me this
would take care of all my needs and that | would have no additional expenses. They
also explained that the price of the package was good only on that day and that they
were making me a special deal. They aiso assured me that they were the best Internet
husiness marketing company around with untold success slories to their credit and
that they had contracts with the best drop shippers in the business They said thal

to be successtul at finding a good drop shipper for my product | needed this contract
with Supplier Source. They led me through the contract hurnedly and asked for a cradit

card number before | could read and understand the contract

( Cﬂr"vk\;ﬁ’ ﬁ,}bve l \
CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e contracts,
warranties, bills recerved, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your compiaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private atiorney. | hereby give my consent to the disclosure
of the contents of this complaint The above complaint is true and accurate to the best of my knowledge and

behef

SIGNATURE: DATE:

11/27/20613 WED 13:53 [J0B NO. 5231} [foos
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SUMMARY OF COMPLAINT

In the space prowided below, concisely and completely describe your complaint, including what you have done o resoive the problem,
including dates and names of those you have contacted. Use addiional sheet{s) ONLY if necessary (do not say “see attached”)
Please limit faxed complaints to ten total pages or less. Complaints tolaiing more than ten pages should be mailed to the Division.

Whenever | subrmitted a request for drop shippers the Supplier Saurce people would often
take several days to reply. And even then the list | requested was incomplete and would
contain wholesalers who were not even drop shippers. Their services provided me with
nothing of use whatsoever. The product | requested wasn't even carried by the suppliers
they recommended. There wasn'l any educational value nor was there any information of
use to me at all. Becoming frustrated wrih the process, | set outon my own to find a

drop shipper. Within an hour | found a manufacturer and wholesaler who would supply the
product | wanted with no fee charged. All Supplier Source was interested in was di;ecﬁng
me to a supplier with whom they had a contract, regardless of whether could supply my

needs. { recewved absolutely nothing of any use from these people and the time | spent

inleracting with them was a waste

CONTINUE ON A SEPARATE PAGE JF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc ). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a pnivate attorney. | hereby give my consent to the disclosure
of the contents of this complamnt. The above complaint is true and accurate to the best of my knowledge and

belief.

SIGNATURE: DATE:

11/27/2013 WED 13:53 [J0oB NO. 5231]) Qloos



Send to:

5 State Of Ut a h HECELVED  Utah Division of Consumer Protection
Attention: Complai_nt.ProZe;‘gsor
s} Department of Commerce MiR 27 201 [ s 300 St P Box 110704

Division of Consumer Protegti . Salt Lake City, UT 84114-6704
‘5{? eSHRbn or Q1) 530-6601 | (801) 530-6001 fax

CONSUMER PROTECY, .consumerprotection.utah.gov
Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

E-mail Address
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E-mail Address Web Address (URL)
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City
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TRANSACTION INFORMATION =

Amount of Transackion " Date of Transaction " Method of pa}meni for ransaction

LR 000 278 A0/ 3 D) T LARDS

Did you enter into a-€ontract with the supplier {ncluding verbally, in wnting, over the telephone, etc.)? if yes, give location and date.

No[1 ves[A

Was the product or service adverised? If yes, give location and date.

noll ves(A| 7/ 722047

How would you like to see your complant resolved?
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i
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OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone

nurnber W a court action has been filed, include nam case number.
",
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space p ow, concisely and completely descnbe your complamt, including what resolve the
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached”).
Please limit faxed compiaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.
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CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks ~ front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this ¢ rue and accurate to the best of my knowledge and

belief.
SIGNATURE: DATE: 7 -4 Y~/Y
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OFFICE OF THE ATTORNEY GENERAL
Utah State Capitol Complex

¥

350 North State Street Suite 230 RECEIVED
SLC, UT 84114-2320 NOV 20 2014
DIVISION oF
CONSUMER PROTECTION

To Whom it May Concern,
Attached is a copy of my demand letter to Supplier Source, LLC requesting repayment for the money I
invested. I am sending you a copy of my demand letter solely for informative and record keeping

purposes. Moreover, I am a consumer that has been defrauded by this company and this letter shall
serve as my formal complaint.

Regards,

\JTAH ATTORNEY GENERAU'S OFFICE
NOV 0 4 204

commercal Enforcament Drvision



October 29, 2014

Supplier Source, LLC
1411 W. Business Park Dr., Ste 101
Orem, UT 84058
RE: FINAL DEMAND FOR REFUND OF MONIES PAID
To Whom It May Concern,

This letter is in regards to the $12,500.00 (Twelve Thousand Five Hundred Dollars, and Zero Cents) I
am owed by the marketing firm Supplier Source LLC, hereinafter (“SS™). In April of 2013, I was
contacted by an SS representative, saying SS could build me a successful and lucrative website if |
purchased their program.

On April 9, 2013, I signed a contract with SS (See EXHIBIT “A” Contract including Payment
Verification), paying them $12,500.00 to enroll in their marketing program, including but not limited to
mentoring, media creation, and constructing and marketing a website.

Months went by and nothing happened. I never received any of the services for which I paid. I tried
contacting SS to get a refund, but was unsuccessful. By July of 2013, I ceased having any further
contact with SS. For this reason, I am demanding a total refund of all money I paid to SS.

In order to settle my claim and thereby prevent the necessity of turning to a more formal and costly
means of resolution, I am requesting repayment of the $12,500.00 as a settlement.

Please be advised that if I am forced to file a civil action in this matter, my claim will be substantially
greater. In addition to the monies requested above I will also demand interest on the monies owed,
attorney’s fees and lost wages for the time and effort that I put into this collection.

There are several ways in which this matter can be resolved, including the following:

1. Civil Litigation. Litigation will be time consuming, extremely expensive for both parties
and could result in adverse publicity. Note, of course, that the complaint filed in this matter
will be a public document, and the press could show great interest in the facts of this case,
something neither party is really interested in.

2. Discussion. The least expensive way to resolve this dispute is if you and I discuss the case
through an exchange of correspondence, telephone calls, meetings, etc. My experience is that if
both parties are reasonable and act in good faith, they can settle matters such as these.


http:12,500.00
http:12,500.00
http:12,500.00

3. Mediation: The parties can agree to a private mediation with someone skilled in the real
estate area. This option works only if both sides are motivated to resolve the case.

Your immediate review of this matter is requested. Please specify which route you would like to
pursue. I look forward to your reply on or before December 15, 2014. If I do not hear from you by the
aforementioned date, legal action will be taken.

Regards,

CC:

Financial Industry Regulatory Authority (FINRA)
Federal Trade Commission (FTC)

Attorney General State of Washington

Attorney General State of Utah

Utah Department of Commerce — Division of Securities
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MAY 03 208 Send to
State Of Uta h OF Utah Division of Consumer Protection
Department of Commaseamm O firss was s, o
epartment of CommgJeeME - , 2" Flo
160 East 300 South, PO Box 146704
Division of Consumer Protection Salt Lake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax

www consumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Street Address

=

E-mail Address

COMPLAINT AGAINST
Name of Business Entity ; Daytime telephone number {Other telephone or facsimile
bocey ECOMMEREE 4 My cvPPUIER CORdE Bl 8- 18 11 [ 108~ 13° 2348
Street Address

\\ LT _(eoN EBSE Db

State Zip Code

E}e\f 19 %30\

E-mail Address Web Address (URL)
i - ‘ Www- WWW OMUNE - COM

TRANSACTION INFORMATION /
Amount of Transacton Date of Transachon Method of payment for transaction
@eAY 4 d 2000 N - L, 2013 CeEDiT_(ARD

Did you enter into a confract with the supplier (including verbally, in wniing, over the telephone, etc )? if yes, give location and date

Nno [0 ves A7 vergaaiy Ao N WM

Was the product or service adverised? If yes, give location and date

no [ vesiA| /N LINE

How would you like to see your complaint resolved?

Py THE ARMONT 07 TIME ((OMMNG TIME ) AD A PETAID
ON MY MonNe/

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number I a court action has been filed, Include name of court, address, and case number

o[ vesl]| BBB, kioney colesL S OFPICE ofF  §TC




SUMMARY ‘OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done o resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached")
Please himit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Matenals submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection i1s not my pnvate attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advic i ereby give my consent to the disclosure
of the contents of this com rate to the best of my knowledge and

belief. ,
SIGNATURE: DATE: 2G¢ AraL 13




My Story
To whom it may concern

I am writing this letter to further give information/explanation on what happened on the event
that [ mitially invested on a supposed “work-at-home online website 1etail marketing” T will try
and give as much detail as I can remember on the dates and my encounters with the company 1
invested in (The Coaching Department/ My Supplier Source)

Late evening of Jan 9, I was online just doing my accounting for my bills I stumbled on a
webpage that promised a home base business that will supplement an income by sending
advertising through matls (from what I remember, I think the website said they will mail me the
materials and everything will be provided To my hopes, T invested $97 and thought that that
wasn't bad for an investment After going through, I received a confirmation and an electronic
receipt

The next day I was contacted by a man who congratulated me about joining the program and told
me that his boss will call me the next day to see 1f T “qualify” for the program He asked me what
my credit line was, 1f I was married, if my wife can be there to the scheduled phone call with his
boss He asked me where I'm from and I said from California He said they are only accepting 7
people a week from where I’'m from and that he thinks they’re only down to 3 at that time so
scheduling with his boss for the phone call and knowing all the information he was asking was
important to know if I qualify or not m the program

The following day, a person name Adam Weber called me and told me that sending advertised
mails 1s really not going to help me generate any income This 1s when he gave me the pitch to
having my own online website He gave me the whole spill and explained to me how having an
online website selling different branded products is where the money 1s He asked me how much
I want to earn 1n a month, I said, (trying not to be so greedy) I told him about $2000 He said,
that’s realistic and should be doable 1f I put in the work and effort He asked for how my
schedule 1s and told me that if I put 1 at least 4 hours at least 3 times a week or 10 hours a week,
I would be making $2000 - $3000 a month Still skeptical, T asked him 1f 1t was really possible
and he said he saw people making $3000 - $5000 a month 1 4 to 6 weeks

He showed me and explained to me how I can earn money online by doing dropshipping and
affiliate programs and how I can really take advantage of this working from home and making
money by selling products on my own website 1 was promised to have a website up and running
and should see the money coming in around 6 to 8 weeks

I was then told that the package will cost $8895 to start the business In the back of my mind 1
was already nervous but the pitch of having my own online business and selling branded
products and eaiming $2000 to $3000 a month shadowed my judgment He told me that they will
help me and give me all the tools | need to pay my credit card nght away I was advised that as



soon as [ start seetng the flow of money from the website, that | should start paying my
investment nght away I thought, wow, at least they care to make swe I pay off the mvestment
nght away So I took the leap and charged the $8895 on my credit card

I 'was then given ematls/websites to watch videos on how to make money online I was then
called by an assistant to set up my first coaching appointment which i1s 5days later after I joined
(please note that after mv imual mvestment. thev scheduled me 5 davs out after Ljomed And |
was told that that was ihe next avalable apporntment But the contract said that Tonly hase 3
days 1f 1 were to cancel fiom the progiam )

I was contacted by Cameron (15 Jan 2013 % 6 00pm with Cameron (Set-up Ebay acct, list, sell
and {eedbacks) who gave me an assignment to set up an account with EBAY and to list 1 item
(anything from my household) and to get at least 10 good feedbacks He told me to go to 99cents
auction and buy recipes for 99cents just so [ can get feedbacks He also referred me to watch a
couple of videos on how to create an account on Ebay, and how to sell products on Ebay The
“coaching” lasted maybe less than 20nun and T was told to email him after I was done with the

assignments

The mtial substantial investment was followed by another call giving advice as to what
additional service 1s mandatory to making a successful web business Jan 24th was the next
appointment, I recetved a call from Brandon Smuth (24 Jau 2013 @ 5 30pm with Brandon
(signed up tor ducct drop shipping) I believe, he introduced himself as one of the coach from the
coaching department and explained to me the importance of drop shipping and how 1t was an
absolute necessity to boost up the selling ability of my website He made 1t sound that the
program 1s necessary for the success of the website He told me about different dropshipping
program and how each program will have more products which could generate more money
(Basically, the more products to sell, the more maney you earn) He also mentioned that by going
with the program, they will find the suppliers and 1t will be easier for me to set up an account
with them since they already establish this relationship with the supplier

[ told him that I cannot afford $3000 for the service because I am maxed out on my credit card
He said to give him a munute and see what he can do, he said that he was on the other line with
my bank and he mentioned like, he’s trying to get me approved by explainig 1t to them (which
1s my bank, NAVYFED) that I have a business that I am trying to mnvest in and would pay it
back as soon as [ apply for a corporate credit (this 1s the first time | heard about corporate credit)
He came back and said my bank approved the $3000 (note 1t caine lo me. that these past few
davs that [ have been calling Navy fed to dispute the charges on my credit card. that everv rune |
call atepreseatative wall alwavs ash for mv code word which Biandon Sonih is not awaic of
And Talwave have to enter vy zecess pumber and password fust even before [ uet o talh w a
reprceniatine The pornt s e fred toome that ho was on the phone wath s bank to gat the

-requestfot-approval fosthe 23000 5 1 may not know a lot-about legal 1ights conceining-this issue
but T think this would be considered as deception and stealing



He sent me the confirmation/contract and told me that I should make at least 10 items that [ want
to sell on my website or develop a niche for my business and send the request to him through
wivwy mysupphersource com and that they would send me the suppliers that I need to contact to
set up an account with them I was thinking, shouldn’t that be their job to set that account for me
since they said that “they already establish a relationship with the suppliers?”

06 Feb 2013 ‘@ 12 00pm with Michael Laskey (setting-up Unbinuted LLC) (866-525-3709 ext
138) On FEB 6, Michael Laskey contacted me to set up my LLC and told me the importance of
separating my business hability to my personal hability and that he would help me transfer the
mvestment on my ctedit card to a corporate credit Charged me $1890 to set up LLC and $1800
to setup Corporate Credit It 1s now 07MAR stll haven't seen the website and still not earning
the money they pronmised that would generate income 1n 6 to 8 weeks

They nught say that 1t takes 45-60 days in California to set up the LLC But the thing 1s, they
should’ve known that from the start coz they knew I'm from CA Instead of offering me all this
other stuff-we should have established my LLC first If they are a legit company hike they claim
they were they should be on top of their game They should already know what the steps are for
the students to take before having them maxed out their credit cards and get stuck with a
payment they couldn’t afford because students are still not earnimg money that they promised
they would

[f they wete to take an average person and knew, keeping in mind that person has a limited
resource/money, the first thing they should do 1s to make sure he gets the investment back and
pay 1t off right away, not drain his resources and keep asking for more money and say 1t will help
the business

0o Mar 7 30pm (Started domg research and Found out thatit only takes less than $S04 to set-up
TEC wath TEGALZOON com and 1t takes 4-2 days to get the LLO 1 expedited tor an additional

cost of $430)

06 May 1230 am [OUND OUT that the pregram is a SCAM trom
http www nipoftreport com/directory/the-coaching-department asps

07 Mar 2013 0900am Filed a complaint agamst The Ecommerce, The Coachimg Depaniment My
Supplier Souce and other atfiliates with BBB, FTC, Attorney General of Idahe and DTATH

;

26 March 2013 Fotpm Coaching Department called and ty to explamthen side and tovio

resolve thoasue They sard thes 1 call back atier thes talk wo thair sipetiors

Then they’Il also going to say that 3 days have pass and I can’t cancel anymore But, how can I

cancel when they got nie @ll worked up©on watching the videos? And all the videos were very
promising where they build your hopes i how easy it is to earn money ontine On top of that,



they give you assignments not realizing that you’re already too deep wnto the program and all you
wanted to do 1s to have your website started But then nothing It’s all just false hopes and
pronuses If I knew fiom the start that what I am paying for was just coaching, I wouldn’t have
signed up That was not what I agreed on and that was not what I was told I'll get I was
promised a home based online busmess of my own that will be selling major retail products that
would be earning $2000 to $3000 1n 6 to 8 weeks It 1s very misleading and unprofesstonal

In addition, I had another chaige on my credit card from EBUSINESS for $39 95 These guys
had the nerve to msist [ start paying monthly subscription fees for the website which supposedly
[ already paid mutially So, from what T am getting 1s that, the charges never stop, that what they
iitially asked me for the investment was just “the coaching” and not the website, because
apparently, I will still have to pay for those services myself

What they claim 1s faise advertisement You don’t feed people what they want to hear when 1t
comes to business and not follow through with it You don’t take people’s money and tell them
they’ll be earning mcome from a website that they will build for you but not disclose all the other
expenses Like setting up the LLC, setting up corporate credit, paying for marketing  If I knew
that it was going to cost me more than $15 to $20 thousand dollars on doing this business, I
would’ve just drop the line from the start

The worst thing s, with all that money, I only had probably a 2 hour worth of phone call but 1
EARNED NOTHING!



RECEIVED

JUN 03 2014 Sendto
St a 'te Of U t a h Utah Division of Gonsumer Protection
Attention Complamnt Processor
DIVISION OF i o
Heber M Wells Building, 27 Floor
Dgpartment of COMMErRSUMER PROTECTIONS) ¢ ast 300 South, PO Box 146704
Division of Consumer Protection Salt Lake City, UT 84114-6704
{801) 530-8601 | (801) 530-6001 fax
www consumerprotection utah gov

Consumer Complaint Form

The Division of Consumer Protection 1s charged with enforang consumer protection laws  We offer assistance according
to those laws, however. you should not rely solely on the {iling of this complamt to resolve your problem  You may need
to consult 4an altorney to determine what remedics may be avatlable to you and any statute of hmuations that may apply o

your case

CONSUMER INFORMATION

Your Name Home teleihnne number Daisme or Work telephone
ﬁ Zii Code

COMPLAINT AGAINST

Name of Business Entity Dayhme telephone number Other e ephone or facsimile
mysuppliersource not given 866-935-2094
Street Address
1491W 500 N
City State Zip Code
Lindon Utah 84042
E-mail Address Web Address (URL)
mysupphersaurce,cem WWW, mysupphersource,com
TRANSACTION INFORMATION
Ampurd of Transachon Date of Transachon Method of payment for transacbon
$12.500.00 12/2013 credit card
Did you enter into a contract with the suppher (including varbally, in writing, over the telephone etc 17 If yes, give iocation and date

NO [ ] YES

Was the product or service advertised? if yes, gve location and date

NO ves [] |1t was part of the eCommersultant Package on top of the $19,985.00.

How would you like to see your complant rescived?

I would ke to be refunded the entire amount of $12,500 00. | don't even know how to log in to this
site. it was an entire waste. At the beginming when | was able to log in as asked for therr top suppliers
without naming a specific product. There was not response. (ECommerce Consultants have all the
information on these people). They are at 1-866-610-8459. The contact person is the VP... Kevin
Handren He suggested | contact you If | got no responce from mysuppliersource . no response

OTHER INFORMATION

Has this matler been submitted 1o another government agency, an arbitration service or 1o an alturney? 1f yes, give name, address, and lelephone
number I a court aclion has been filed, include name of court, address, and case number

NO YES []



http:enfoTl.mg

SUMMARY OF COMPLAINT

in the space provided below, conaisely and completaly describe your complaint, mouding what you have done to resolve the problern,
including dates and names of those you have contacted Use additonal sheet(s) ONLY if necessary (do not say ' see attached™)
Please limit faxed complaints 1o ten total pages or less  Complamts totaling more than ten pages should be mailed to the Division

{will sum thus up ke | did with the complaint agamnst eCommerce Gonsultants

-

On a talk radio staton | heard about earnincomeathoma com as an opportumity 1o make this happen  As i turned out the company |
repled to was not the radio advertised company | had confidence | could make the business go | had to in order to keep my daughter

al home

Mysuppliersource was a part of this package with $12,500 00 going directly to them | have not mada one doflar off of this venture
ECommerce refunded me have the money | invested but said | wifl have to confront mysuppliersource directly

t've received no response, so | find 1t necessary to seek rehief with the help of the State o Utah

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT {1.e. contracts,
warrantes, bills received, cancelled checks ~ front and back, correspondence, elc ). DO NOT SEND
ORIGINALS Materials submitted with your complamt will NOT be returned to vou.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney. but
represents the public In enforcing laws designed to protect the public from musleading or unlawful practices |
further understand that if | have any questions concerning my legal nghts or responsbilities, the Division
cannot give me le ney. | hereby give my consent to the disclosure
of the contents of nd accurate 1o the best of my knowledge and

behef

SIGNATUR

;S
DATE: (, /L s/14




ADA

“,end to /‘1

State Of Uta h Utah Dwvision of Consumer Protection
@?Ef&l‘ﬁz;} Attention. Complant Processor

Heber M Wells Building, 2™ Floor
Depa rtmen t Of Commerce 160 East 300 South, PO Box 146704

Division of Consumer Prot%ﬁéﬁ 2014 Salt Lake City, UT 84114-6704
DRVisiy oy (80 530-6601 | (801) 530-6001 fax

www.consumerprotection utah.
Consumer ComplaifitF&meron on utah.gov

The Division of Consumer Protection 1s charged with enforcing consumer protection laws We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an attorney to determine what remedies may be available to you and any statute of hmitations that may apply to

your case

CONSUMER INFORMATION

b Home teleihcne number Daitlme or Work telephone

h Zli Code

COMPLAINT AGAINST
ame of Business Enty CoMMpg ele / Daytime telephone number Other telephone or facsimile
MySupplierSo urchOBAﬁCoach/EBusinessSolutions 1-866-850-4871 1-801-960-4976
StreetAddress——"_
WA\ . V)0 S, Sxes \O\ |, OREM T BUDO5B (4P adcesss)
City State ZIp Code
orer (42 prr) UTA R 6"{055[‘/1?* Yar)

E-mall Address Web Address {URL}

— CEL oTdEr NTRCUED Forms / oP\ED)—| — (SEE orici ArecpeD Fop Japries) -

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction

— Cge WW&I\@D Fo-Ms /&OPtélé) 7

Did you enter into a contract with the supplier {including verbally, in writing, over the telephone, etc )7 If yes, give location and date

NOo[] YES[A |- (<€ otrigr AvrewED Foere / copes)

Was the product or service advertised? If yes, give location and date

No [] Yes [¢#] |On the intemet search for Work From Home/Home Based Business. .efc...

How would you like to see your complamt resolved?
Seeing as though Tdid not receive (even remotely) the service that was discussed intially and the
company is no longer available/reachable, | want all of my money returned to melll

$7869.75(amex) $12,500.00(citibank) Totalling: $20,369.75
| would also like to see these sick demented thieves out of business forever and behind bars (if

possible)!!!!

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

no[] vesM |- (£ ¢g CTREE ATTREONED TOeHS / _Ccopms) —



http:www.consumerprotectionutah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
Including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please limit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

SEE ATTACHED DOCUMENT

CONTINUE ON A SEPARATE PAGE [F NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division

cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of thi e and accurate to the best of my knowledge and

belief.

SIGNATURE:

DATE:_2-2/- J0/2/




To Whom It May Comcern:

At the end of Aug. 2013 I did a search for a "home based” business, because 1
had lost my job and was desperate for income. Ilooked on-line for a work or
some kind of business that I could do from home. Somehow, I came across a
site that talked about a "stay-at-home" mom making thousands of dollars a
month, working from home, with a "legitimate" company (I can't even tell you,
now, how I came across the site...and...I have tried to retrace my steps, several
times, but...no luck...and I don’t believe that the "company's"” name was even
mentioned on the site that [ was on)...The language, on this particular site,
"read"” very well to me and I felt comfortable enough, after reading the whole
page, that I proceed forward with signing up...When I clicked through to start
the process, I was directed to another site that said that I had to just pay like
$49.95 (or something around that figure) to this DOBA??? Company to get
started...Then that led me into another area that had some further
directions...One of the ballooned statements had fairly large print and read,
something like...IMPORTANT! BEFORE PROCEEDING, CALL THIS NUMBER!
So...I called the number that was listed...The call was answered by a guy
named Nick and he proceeded to interview me initially. He asked me several
things (that I have now forgotten) but the gist of his questioning (that I believe
now) was to "prime"” me for evaluating if I was a “good enough candidate”
(had enough good and abundant credit) for putting me in touch with his
"boss" (Brian Andrus). I remember, during this "questioning dance" that I felt
a little confused as to why it was so elaborate and, almost, suspenseful...Like
this Brian Andrus was like God's right hand man or something...??? Bottom
line is that I was “good enough”, because my credit is or was excellent!

Then Nick had me hang up with him and wait for Brian Andrus to call me.
When I got on the phone with Brian Andrus, he was very charismatic and
powerfully, persuasive. He asked me a lot of personal questions about my
past work experience and motivation and financial background, if I owned a
house or rented, if I had an investment portfolio, how much credit I had
available / credit history and score...and so on...I felt a little strange about all
that, but I was not thinking very clearly, because of my desperation of needing
to find work/income and I, somehow, talked myself into the justification of it



all...After about an hour, of conversing with Brian Anurus, I found myself
pulling out my credit card and paying him $7,869.75(from my Amex card) for
this " Internet Marketing” and "Coaching” Program...There was quite a bit of
talk about Ebay also and I told Brian, right up front, how I did not care for
ebay, because I had a bad experience with a purchase that I had made through
Ebay, that went bad and I got kinda screwed, by the seller...and he
said...oh...that's 0.k. you don't have to deal with them if you don't want to,
there are lots of other ways you are going to make money with this
program...and I left it at that...At this point, the business program was not
even spelled out in any way as to what it was going to entail or the particulars
of how it worked...etc..BUT...DUMB AND DESPERATE ME went and paid for it
anyway, because the presenter made it soooo00 intriguing and promising and
he massaged my financial “American Dreams” ego in all the right ways .

After Paying the $7869.75 with my mex Card...I was assigned a
"coach" (Mike Wood) and made my first coaching appointment for the day
after that next day...Meanwhile, Mike Wood sent me an email with all his
contact info. and the program site access...blah, blah, blah... When Mike Wood
Called me for our first appointment, we were probably on the phone for about
10 minutes and it, pretty much, just consisted of him giving me a bunch of
webinars and videos to watch and set up another time for the next coaching

session and that was it!

After that call, I was NOT INTERESTED any more in this “program”...so...It was
within the “3 day rescission” time frame and I called back the next day and
told everyone that I had spoke with initially (including leaving a message for
Brian Andrus) that [ wanted my money back, because I didn't like the fact that
it was just a bunch of videos and webinars and CRAP and mostly being
directed to SELL SELL SELL on...EBAY (MY FAVORITE!..NOT)! AfterIspoke
out that [ wanted my money back, I got a call from a Skyler Jarman. He
proceeded in talking me into staying with the program with a money back
guarantee, that was signed by him (see attached guarantee)...he emailed me
the doc. and I responded to it, that I was in receipt of the doc. And, I then
proceeded to continue with another "coach” Kris Duering. (He was about as
useful and knowledgeable as "tits on a bull")...During most of the sessions, |
had to ask him if he was still there on the other end of the phone...no lie! It


http:7,869.75

wasn't more than two sessions in with Kris Duering tuat he explained that I
had 3 options for my drop shipping supplier / website builder...There were 3
plans...with the “MOST EXPENSIVE” being the "best” (of course), because this
would be a one time fee and everything would be taken care of for
me...website building, unlimited supplier sourcing, etc..., but nothing was ever
explained to me in any remote kind of detail or outline /timeline (despite my,
constant inquiries) and I don't really even know, to this day, what I got
exactly...but I paid $12,500.00 (from my Citi Preferred card) to this “My
Supplier Source” Company (and never received any kind of detailed receipt)
for what ever it was. (NOTE: THROUGHOUT THE ENTIRE TIME THAT I WAS
WORKING WITH THE COACH, KRIS DUERING, I WAS EXPRESSING MY
DISSATISFACTION/FRUSTRATIONS AND CONFUSION WITH THE WHOLE
PROGRAM “SET-UP” AND I EVEN HAD TO REQUEST A CREDIT INCREASE
FROM CITIBANK TO EVEN AFFORD THIS!) (IN ADDITION: IHAVE NEVER
HAD ANY KIND OF CREDIT CARD BALANCE, TO SPEAK OF, IN MY ENTIRE
LIFE..UNTIL NOW!!)...I did see "a / my" website and work with it a bit, but
no one would really explain to me how to work it FULLY and how the
purchase processing worked or anything!!! I spent s0000000000 much time
listing items on that thing and, at first, the "my supplier source” site requests
that I put in gave me, mostly, Drop Shippers sourced out of China...How can
you even think about making that work! After several weeks, I finally got 3
Drop Shippers that where in the U.S,, but I had to do all the leg work in
contacting them and setting up everything to use them as Drop Shippers and
one of the companies even had an additional fee that I had to pay if I wanted to
use them as a Drop Shipping Source (I did not use that company because of
that). I was really scratching my head at this point, because,...I thought that I
paid $12,500.00 (from my Citi Preferred card) so that I didn’t have any other
expenses and the My Supplier Source Company did all the work for me and my

website business...?!

So...NOW...about 3 or so weeks ago, | complained again and a guy named
Murray got on the line and told me, it was well past the time for a refund and
that the only thing he could do for me is to set me up with 3 more coaching
sessions with a guy named Trevor Shipp (“an internet guru”)...and...that was
all he could do...PERIOD...because, I was well past the refund period of 3
business days!!! So...I proceeded in telling him about the Guarantee from


http:12,500.00
http:12,500.00

Skyler Jarman and he said that he did not know anytn.ng about that document
and that he needed me to forward that unto him, so that he could discuss it
with Skyler! So, I did forward that document unto Murray...NEVER heard
back from Murray again...I proceeded with my 3 more sessions with Trevor
Shipp, who persuaded me to start listing on Ebay again???...sold 1 item, out of
25 listed, for $35.00 (this is the only money that I have made, since starting
with the “E Commerce Coaching/My Supplier Source Set-Up, at the beginning
of September 2013) out of the promised thousands. Trevor emailed me all of
his contact info and we corresponded several times, had our 3 “coaching
sessions” (consisting of absolutely nothing, but getting me back into selling on
ebay and telling me that we would get back to the “website stuff later”).
Trevor “seemed” to be more informative and helpful than anyone else (up till
2-11-14)...that was the last time [ heard from him...I have tried to email him
(several times) and call him...left message on the number from his emailed

contact info...no response back at all!

So, I decided to call the "coaching support hotline” at 9:00am(2-15-14 Sat.
hours from 9am to 12pm) ABOUT 5 TIMES and got a message that stated...and
[ quote... "Thank you for calling the coaching department...DUE TO
UNFORSEEN EVENTS, we have suspended operations and HOPE to be open
again soon. We appreciate your patience and apologize for any inconvenience.

OH MY GOD...WHAT DO I DO NOW...I AM OVER $20,000.00 IN THE HOLE
WITH THIS SCAM AND [ AM ABOUT TO LOSE IT!tnn PLEASE
PLEASE PLEASE HELP ME!!

Sincerel
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RECEIVER:
Send to

S f . Ltah Dwvision of Consumer Protection
tate 0 U ta h GCT 2 8 ¢ 013 Attention Complamt F’roce;ssor
Department of Commerce bivision gy Hierer M- Wnells Bulding, 2% Floor |

Division of Consumer BrSTRERSROTECTItSal Lake City, UT 84114-6704
(801) K30-6601 ] (801) 530-6001 fax

www consumerprotection.utah.gov

Consumer Complaint Form

The Drivision of Consumer Protection 1s charged with enforcing consumer protection laws  We offer assistance according
to those laws, however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case

CONSUMER INFORMATION = o0 sial v 7 o

Your Name Home teleihone number Dayhme or Work telephone B
X

Street Address

. —————
P

E-mail Address

P ps e - o e

Name of Business Entity T Daytime telephone number Other telephone or facsimile

My Supplier Source 866-496-1166 866-935-2094

Street Address

1411 W 1250 S, Suite 101

Cy State Zip Code

Orem Utah 84058

E-mail Address Web Address (URL)
support@mysuppliersource.com mysuppliersource.com

TRANSACTION INFORMATION — ~ * o
Amount of Transachon Date of Transachon Method of payment for transachon

4500.00 08/17/12 credit card

Did you enter into a contract with the suppler gncluding verbally, in wnting, over the telephone, etc )2 Ifyes, give Jocabon and date

Nno[ ] YES over the phone on 08/17/12

Was the product or service adverised? If yes, give location and date

NO YES []

How would you like to see your complaint resclved?

I would like a compiete refund

OTHER INFORMATION = -

Has this niatter been submitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number I a court action has baen filed, include name of court, address, and case number

NO YES []

10/28/2013 MON 14:12 [JOB NO. 5088] 21002


http:consumerprotection.utah.gov

Page 3 of 3 RO1TBI0O-28 13 26 48 POT From Production Outhboura

S Lrw el

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resoclve the prablem,

including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary {do not say “see attached”)
Fiease hmit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division

Please allow this letter to serve as a formal complamnt of the charge for $4,500 00 on August 17, 2012

The contract stated that | was to receive the 3 weeks of one-on-one mentoring sessions, my supplier source annual, Silver Webstite
Construction package, Search and Social Marketing Package

| had signed up with the Coaching Department about 2 weeks prior and my coach from the Coaching Department, either Rocky or
Braden, made mention to me about Supplier Source | was informed that it would be difficult for me to find a dropshipper on my own and
that Supplier Source has already established relationships with many dropshippers and they would be able to find me one much easier
They guaranteed that they would be able to find me a dropshipper for my niche and they would take care of everything They made it
seem as though they were doing me a favor with the price and if | did not agree with the charges that day, the price would go up And
when it came to charging my card, | did not have my actual card in front of me and they needed the 3 digit security code, but he
randomly put digits in until the charge went through.

| really felt that this service was kind of weird because my onginal contract with the Coaching Department listed “dropshippers” as being
part of my package. And | didn't understand why ! needed to spend more money for something | thought 1 already paid for. In fact, my
ongmnal idea for my website was {o sell Children’s Luggage. | put in the request 2 or 3 imes and all | would get back are dropshippers for
Adult Luggage Then | changed my idea and made a request for Bunk Beds | got back dropshipper that would not pick up any phone
calls or respond to any emails So | put in a request for children’s bedding | started duning research myself because they have falled me
several times already and | found my current dropshipper A few days later, they gave me the name of the dropshipper | already signed
up with

Therr contract states that they are an educational program, but | can’t see how this program was any sort of educational This contract
also states that they would be bullding me a websile and marketing it along with finding me a dropshipper. Not only did they never build
me 8 website, | saw absolutely no proof of marketing it

| was sold guarantees over the phone and none of which happened. My contract states that | cannot ask for a refund after 3 days,
meanwhile, it takes themn 3 days to just get back to me with every request. Another guarantee my contract states is “If you are not a
success story for the program or we have not met or exceeded your expectations we will continue to work with you at our own expense

unbl you are ™
These services did not live up to my expectations and Lherefore, | am demanding a refund of the $4,500.00

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (1.e. contracts,
warranties, bills recelved, cancelled checks — front and back, correspondence, etc) DO NOT SEND

ORIGINALS Matenals submitted with your complaint will NOT be retumed to you.
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filng this complaint, I understand that the Division of Consumer Protection is not my private atiorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a pnvate atterney. | hereby give my consent to the disclosure
of the contents of this com e and accurate to the best of my knowledge and

belief.

SIGNATURE:

10/28/13
DATE:

10/28/2013 MON 14:12 [JOB NO. 5088]) [Aoo3
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wend to

{,‘63'"\ State Of U t a h Utah Division of Consumer Protection
A RE Attention Complaint Processor

CEIVED
Heber M. Wells Building, 2™ Floor
D?Pa_rtmem of Commerce m 7014 160 East 300 South, PO Box 146704
Division of Consumer Protedtlo Salt Lake City, UT 84114-6704

(801) 530-6601 | (801) 530-6001 fax
cTIWWW consumerprotection utah.gov

TVISION OF

Consumer Complamtsh'veﬁ*ﬁTE

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to 'determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Name Home teleihone number Dailme or Work telephone

Street Address

State Zri Code

h

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other telephone or facsimile

My Supplier Source Fax 8660352094

Street Address

1411 W 1250 S, Suite 101,

City State Zip Code

Orem uTt 84058

E-mail Address Web Address {(URL)
support@icoachmail.com

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction

$12,500° 6/21; 7/1/2013 Charge card

Did you enter nto a contract with the supplier (including verbally, in waiting, over the telephone, etc )? If yes, give location and date

no [] Yes [V] |by phone

Was the product or service advertised? If yes, give location and date

NO YES []

How would you like to see your complaint resolved?

Full refund

OTHER INFORMATION

Has this matter been submitted to another govemment agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number.

NOo [] YES FTC



mailto:support@icoachmail.com

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please imit faxed complainis to ten total pages or less. Complants fotaling more than ten pages should be matled to the Diision

This 1s the letter | sent to them They would not give full refund but agreed to pay me $3000 | recewved a check in that amt but by the
time 1 got it the FTC had frozen their assets so the check was no good To date that 1s how it stands  No refund

Supplier Source
1411 W 1250 S,
Suite 101

QOrem, UT 84058

To whom it may concemn

in May | first signed on with your company and to date have paid $12,500 for your services to launch a web site  As of yet my site 1s
not being seen on line and | have earned no income from it Being dissatisfied with the way things have gone am requesting a refund of
the money that was paid o you | no longer wish to do business with your company.

Have tried to sign below but for some reason | can't so here is my signature

2/25/2013

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND

ORIGINALS. Matenals submitted with your complaint will NOT be returned to you
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection i1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division

cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this ¢ int i accurate to the best of my knowledge and

belief

SIGNATURE:

DATE: é‘/Jc///Azozg




: reRTVED Send tor
JS t ate Of U t a h RECEIVED Utah Division of Consumer Protection
VAR 03 Aftention. Complaint Proce“fsser
, eber M. Wells Building, 2™ Floor
Department Of Commerce 0 201‘?60 East 300 South, PO Box 146704

Division of Consumer Protectiomsion orSalt Lake City, UT 84114-6704
CONSUMER PROTE(BPf)A30-6601 | (801) 530-6001 fax

i - tection.utah.
Consumer Con‘!plamt Form www.consumerprotection.utah.gov

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.
53ONSUMER INFORMATION
! u Daytime or Work telephone
State Zli Code

COMPLAINT AGAINST

Name of Business Enfity 1 Daytme telephone number Other telephone or facsimile
www.thecoachingdepartment.com 1-866-850-4871

Street Address !

1491 W. 500 N |
| City . State Zip Code

Lindon uT 84042

Web Address (URL)

E-mail Address
glenn@icoachmail.com, support@icoachmail.com |www.thecoachingdepartment.com

TRANSACTION INFORMATION

Amount of Transacton Date of Transaction Method of payment for transaction
30704.90 7/7-9/19/2013 visa, amex, and [JJJj Check

Did vou enter into a contract with the suppler {including verbally, in wnting, over the telephons, ele.)? If ve locaton and date.
No [] YES 7/7/2013 to 9/19/2013

Was the product or service adveriised? If yes, give location and date.

no [] Yes [/] (Web Fortune Master led us to the Coaching Department.
How would you like to see your complaint resolved?
We paid the total of $30,704.90. That includes $59.9 consuitation cail, 9895 coaching and marketing plan, $100 affiliate
marketing, $2145 for the LLC setup, $20 business registration, mysuppliersource.com $12500, For LLC business set-up
costs we paid Small Business Success $5985. Coaching program built us a website through Volusion:
www.seasonalbedding.com. It is still in the custody global mentors. | cannot access and maintain the website. | want
custody of the website. | paid to set up and for marketing services on it. | would like as much of our unused portion within
the program to be refunded as possible along with custody of the website as is. | would like to be able to continue working

with mysuppliersource.com if it is possible.

OTHER INFORMATION

Has this matier been submitied to another govemment agency, an arbitration service, or to an attomey? If yes, give name, address, and telephone
number. If a court action has been filed, includs name of court, address, and case number.

NO Yes []



http:mysuppliersource.com
http:www.seasonalbedding.com
http:mysuppliersource.com
http:30,704.90
http:30704.90
http:Iwww.thecoachingdepartment.com
mailto:support@icoachmaiJ.com
mailto:gJenn@lcoachmail.com
http:www.thecoachi~gdepartment.com
http:www.consumerprotectlon.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted Use addiional sheet(s) ONLY if necessary (do not say "see attached").
Please himit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division

My parents, a brother and | initially encountered a company by the name of Web Fortune Master on July, 2013. Duning a consuitation
call with them we were referred to Global Mentors On July 16, 2013, we subscribed to the Global Mentors program at a cost of $9895.
The Global Mentors program was to provide education and coaching that would enable us to establish and maintain an oniine retail
business initially by selling products on Ebay and affiiate marketing. We were subsequently to be provided with a website that Global
Mentors was to create and actively market. We were told that the Global Mentors $9895 program would enable us to eamn $10,000 to
$15,000 a month. We welcomed the thought of establishing an onlme business that would generate that kind of income because our
farnily was in financial distress. | live with my elderly parents who are retired. They had two very large mortgages that they had become
delinquent on. They additionally had accumulated large credit card debts. Therr retrement savings had become exhausted. Efforis to seli
otir home begining in March, 2012 had failed to vield a buyer. The Global Mentors staff felt that our financial circumstances would
motivate us to succeed with thewr program. Global Mentors subsequently encouraged us to register for services provided by several of
therr affillated companies. These companies include the following Daeus Financial, which helped us to estabhsh an LLC for the business
at a cost of $2245, My Supphier Source, which enabled us to find and contact dropshippers. We paid $12,500 for their setvices and are
presently unable to contact them because Global Mentors has been shut down by the FTC. Smali Business Success was to provide us
with a businsss plan and enable our business o develop corporate credit. For their services we paid $5895. All the payments were

made to these companies using credit cards, further increasing our debt.

As of 2/11/2014, we have not been able to contact The Coaching Department by phone or email.  leamed of the FTC shutting down the
coaching program from another client within the program.

We did receive coaching help and suppot in addition to webinars both recorded and live once a week, but our retum on investment has
been minimal. Since July 2013 we have earned 2516.79 seling on eBay only. $1020 of that has been from the month of February 2014.
The Coaching Program built us 2 website on Volusion, a company that is affiliated with the Coaching Program. We have not received
access to our website because it 1s held in custody by the Global Mentors. There obviousily has not been any marketing of the website.
Although i am not optimistic, | would want a refund for as much as possible of the unused portion of my Global Mentors payment. | want
custody and access to the website, www seasonalbedding.com that Voluston built for me. | feel we paid an exorbitant amount ($12,500)
for My Supplier Sources Services, and they have stopped fulfiling my dropshipping service requests. | would like to re-establish their
services. If working relationships with Volusion and My Supplier Source cannot be re-established, any unused portion of my payments

to them should be refunded.
| appreciate your taking the time to review my claim. Please let me know if you have any questions. Thank you.

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks - front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |

further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
i i inti accurate to the best of my knowledge and

of the contents of
belief.

SIGNATUR DATE: 2/25/2014



http:seasonalbedding.com
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Send to

St ate Of Utah RECEIVED  Utah{Division of Consumer Protection
Attention Complaint Processor

Department of Commerce APR 14 Zﬂ“ Heber M Wells Building, 2™ Floor

L. ] 160 East 300 South, PO Box 146704
Division of Consumer Protectlgvn Salt Lake City, UT 84114-6704
D

1S‘°N<§.Ec-fm) 530-6601 | {(801) 530-6001 fax
MER PR www consumerprotection utah gov

Consumer Complaifff Form

The Division of Consumer Protection 1s charged with enforcing consumer protectton laws  We offer assistance according
to those laws, however, you should not rely solely on the fihng of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case

CONSUMER INFORMATION

Your Name Home telephone number Dailme or Work teleihone

Street Address

State Zip Code

E-mail Address

COMPLAINT AGAINST

Name of Business Enlity Daytime telephone number QOther telephone or facsimile
DROPSHIP (The Coaching Department) 866-850-4871 866-214-5537
Street Address

Unknown

City State Zip Code

Unknown T Unknown

E-mail Address Web Address {URL)

*

bsmith@thecoachingdepartment.com www. thecoachingdepartment.com

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction

$13,000.00 10/23/12 Visa

Did you enter into a contract with the supplier (including verbally, in wnting, over the telephone, etc)? If yes, give location and date

vo [ ves ik | N M SIS

Was the product or service advertised? If yes, give location and date

NO KX YeEs []

How would you like to see your complaint resojved?

I would like my money returned. *A seccnd email address is:
kris@applyki.com

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number If a court action has been filed, inciude name of coun, address, and case number

NO [] YEs K] | Federal Trade Commission Case Ref. # 51749982




Along with my Complaint 1, this Complaint involves the same work-from-home
opportunity After the initial payments of $97.00 and $8,500.00, I was receiving training from
my coach, Kris Deuring, whom I mentioned in Complaint 1.

Soon, however, | received a phone call from a Brandon Smith from the Coaching
Department. (Please see Exhibit 1 for my notes I took during the conversation). He essentially
told me that, first, there were the costs of setting up a business; next, [ needed to obtain
dropshippers so that I could advertise their goods on my website, and third; I would need to pay
for marketing This would all be on top of the $8,500.00 we had already paid Again, my
husband and I were never told until my phone call with Brandon, that we would need to pay more
than the initial investment of $8,500.00.

Brandon said that the best and most successful method of finding dropshippers was to pay
a one-time fee of anywhere between $8,500.00 and $12,500.00, rather than a yearly fee to each
dropshipper of a certain percentage of what I would sell. He stated that I could try to find these
dropshippers on my own, but that that method could take hours and hours of research. If I paid
the money, these dropshippers would easily be found for me, as they would be researched for me.
I would be given a site where I could look up and enter the kinds of goods in which I was
interested, and then the names of the dropshippers who carried those goods would be told to me
and I could contact them so that I could list their items on my website He also stated that it was
a lifetime limited guarantee’ that I would be “successful or [they] would work as long as possible
to make you successful even at their own expense”. (please see second page of Exhibit 1)

My husband and I discussed this and, realizing that new companies need capital to get
started, and since we already had $8,500.00 into it, we at least had to try to make it successful
and, if this 1s what it took, we would do it  On October 23, 2012, we put $13,000.00 on my Visa
(see Exlibit 2). Irecetved an email from Brandon stating what my “program” included (Exhibit
3), and signed the contract with “Supplier Source” (see Exhibit 4, third page). Please note that
the contract states that “[I] agree to pay Supplier Source....” (emphasis added), the Agreement
was an attachment to an email from “Coaching Department”, but the wording on my credit card
statement for this transaction is “DROPSHIP” (Exhibit 2). This is one of the reasons it is so
difficult to separate these entities.

Another aspect to this is that, since November, 2012 and continuing to the present (last
credit card statement February, 2014), I am paying $8.78 nearly every month for “training”, but I
have no idea what this is for. T have not tried to cancel it, as I feel it may be an addition to the
monthly ($49 95) fee I pay to keep my website up, and, since I do not want to lose my site until
this is all straightened out, I have not looked into it. I have copied all of my statements with that
charge on it (Exhibit 5). Nearly every one has a different “name” for the charge, including:

k14

“webtrainingresource.com”, “expert affiliate program”, “digitallearnweb”, digitalworkedu”, “es-

kl


http:webtrainmgresource.com
http:13,000.00
http:8,500.00
http:12,500.00
http:8,500.00
http:8,500.00
http:8,500.00
http:8,500.00

Page Two

bull mountain, llc”, “marketapprentic”, “learnresource”, “webaffiliate”, and “es-17 glaze, llc-
bizo”. All charges are for $8.78, all are from Utah, and all have different numbers after them, but
I have no 1dea how to discern between the differing names

Once again, after having spent about $40,000 00 in total and following all the directions I
received from my “training”, [ have not made one sale. My husband and I have had to take a
mortgage out on our home (which we owned outright) in order to pay this money back in the next
30 years.

Exhibit 6 1s an article I found on the internet from Utah Consumer Advocate. It tracks
nearly exactly what happened to me Unlike the gentleman 1n the article, however, [ do have
suppliers and a website but, after all the work and promises, my site does not come up on search
engines and | have no visitors and not one sale. I would hike my money back, as I believe they
knew this would not work and have been scamming many people with the same promises.




RECEIVED
MAY 2 2 2014

. DIVISION OF
To Whom it may concern, CONSUMER PROTECTION

May 12, 2014

Enclosed are my three complaints, with backup documentation. I am sorry if it seems a
bit vague...that is because these three companies; Advanced Learning Systems, Elite
Financial LLC, and Supplier Source promised the same services.

The first company to contact me was Advanced Learning Systems. They talked a good
talk for making money at home (a second income), and said I would be a good candidate
for their program. The program, or so I was led to believe, included training on starting
your own internet business, web design, finding drop shippers and getting the best
exposure on the internet.

The second company to contact me was Elite Financial LLC. They professed to be the
company to take care of the business end of it; getting a corporation (LLC) established.
They sent me a binder with certificates, but other than that, establishing a business could
have been done relatively cheaply, online. The sales person actually called my credit card
company and had my credit increased. I'm still not sure how he pulled that one off.

The third company was Supplier Source. I thought they were to help me find
dropshippers, although now when I google them, they profess to be the training company.
The trainer gave me homework, none of which helped to produce a viable webpage or

business.

The fourth company to call was ieplexus. Theu‘professed to track the webpage, help it to
have the best exposure, and train me to write a blog. There is no case against this
company in the state of Utah. I am out $1846 to this company.

When the fifth company called, trying to sell me on using their internet business
accountant and tax help, I refused their services. By this time I was skeptical and worried.

I did not realize I had been scammed until much later. I just thought I had failed at the
business. It wasn’t until I started doing research on these companies that I realized that I
had indeed been scammed. I was newly divorced and a prime target.

Any help you can supply, would be greatly appreciated.

Thank you,




Attention Complaint Processor

< Heber M Wells Building, 2™ Floor
g@ ,;%;j Department of Commercelt4y o, 2014 160 East 300 South, PO Box 146704

".j = ..
Vo J4 Division of Consumer Proj,gctlon ¥ satioke City, UT 84114-6704
Nyt Congyy, SIONOF (801) 530-6601 | (801) 530-6001 fax

Consumer Com plamt  Flippnoy T oS merProtection utah gov

The Division of Consumer Protection 1s charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case

1“'\ St ate Of U 't a h RECE% Sg‘: [t)?v»smn of Consumer Protection
o

[CONSUMER INFORMATION

Your Name iiﬁi iliii!ii i'iiii Dailme or Work teleihone

Street Address

State Zli Code

E-mail Address

COMPLAINT AGAINST

Name of Business Enhty Daytime telephone number Other telephone or facsimile
Supplier Source 866-496-1166

Street Address

1411 W 1250 S Suite 101

City State Zip Code

Orem uT 84058-0000

E-mail Address Web Address (URL)

thecoachingdept.com

TRANSACTION INFORMATION

Amount of Transaction Date of Transachion Method of payment for transaction

$7001 June 2012 Credit card

Did you enter into a contract with the supplier (including verbally, 1n writing, over the telephone, efc )? if yes, give location and date
No [] YES

Was the product or service adverised? If yes, give location and date

No [v] Yes [] |They called me out of the blue

How would you like 1o see your complaint resolved?
I would like all my money back, as | was promised | would have training on how to get my webpage up
and running and producing an income. Non of the training helped me accomplish this. 1 just kept
getting more phone calls from additional companies, saying | needed their services.

OTHER INFORMATION

Has this matter been submitied to another government agency, an arbitration service, or o an attomey? If yes, give name, address, and telephone
number If a court achion has been filed, include name of court, address, and case number

NO YES []



http:thecoachingdept.com

SUMMARY OF COMPLAINT

in the space provided below, concisely and completely describe your complaint, including what you have done 1o resoive the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY If necessary (do not say “see attached”)
Please timit faxed complaints to ten total pages or less  Complaints totaling more than ten pages should be marled to the Division

| paid $7001 for training and web design to start my own intemet business The training sessions consisted of a trainer giving
me 'homework' None of the work got me any closer to having a website up and running

The webpage was only a template which could not be modified

The dropshippers did not carry what | was selling The trainer would just say keep looking Nothing he said helped me to get the website
looking good and up and running

I'm not sure what this company was really supposed to be selling, as | thought | paid for all these services initally thru Advanced
Learning Systems

I contacted the Attorney General's Office ln_ (where | currently reside until May 30), and she informed me there were
already complaintsfinvestigations into this company (as well as Advanced Leaming Systems and Elite Business Financial LLC), and that
1 should put in a claim with the state of Utah

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc) DO NOT SEND

ORIGINALS Matenals submitted with your compiaint will NOT be returned to you.
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fillng this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misieading or unlawful practices I

further understand that if | have any questions concerning my legal rights or responsibilities, the Dwiann
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint The above complaint 1s true and accurate to the best of my knowledge and

belief
SIGNATURE: DATE:




RECEIVED Send to:

State of Utah ., oo e

Heber M. Wells Building, 2™ Floor

3 gepartme;‘lEOf CommeErce ﬁm 160 East 300 South, PO Box 146704
& 3, ivision of Consumer 5@@@ Salt Lake City, UT 84114-6704
,.»‘? TECTION (801 530-6601 | (801) 530-6001 fax

www.consumerprotection.utah gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.
CONSUMER INFORMATION I
) Home teleihone number Dai]me or Work teleihone

‘Name of Bus;ness vErmty ] RS . Da}hme telephone number Othe;r telephone or facsimile
ﬂ?y Dpe p b/f@f 3c>afae, LLL

Street Addre¥s !

[41] i/ 14& sipess ﬂcz,rf( :Dr: Seite (o]

City State Zip Code

Orem, UT f4058

E-mal Address’ Web Address (URL)

TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transachon

B2 570 ol 28, 20/ MNaster dard

Did you-enter into a contract with the suppher (including verbally, in wiiting, over the telephone, etc y? If yes, give locatton and date.

No O Yes M| prer Tefephone AT iy home (e 28 2013

Was the product or service advertised? If yes, give loéation and date.

No [ ves []

How would you ke fo see your complant resolved?
T wiuld a3k farfw// r'efaw{’ ﬁyDW/JL Svd, 4 | pinees
@V‘()HLE.— (&3 € off\if ﬁ/or /Lfa < cuqa/ ,ér"ﬁzﬁa/dn c§/m777,
ﬂ‘/un (Jas M &bé: ﬁf/&uef' menTtidned
znﬁmm oy 86@/1/@/ by meo} d A ‘/gj W hal was
£ /mifjéé/ - p/e/er pgde a periny ,OF 2 nzg&gw bact, ]
OTHER INFORMATION

Has this matter been submitted to ancther govemment agency, an arbitration service, or to an attomey? If yes, give name, address, and telephone
number. If a court achion bas been filed, include name of court, address, and case number.

No [ ves ﬁ/f\spu«ffed Co My mieser eard (Citi), (Flah BPD,



www.consumerprotectlon.utah
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SUMMARY OF COMPLAINT
In the space prowided below, concisely and completely descnbe your complamt, including what you have done to resolve the problem,

including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached’).
Please mit faxed complaints to ten fotal pages or fess Complaints totaling more than ten pages should be maied to the Division.
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PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts, %/w‘g’!?ﬂl‘éz

warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you. d’ gl . # ggc,tjo

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW"LO ‘L?f"gdé %‘1

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawfui practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division

cannot give me legal advice and I should contact a private attorney. | hereby give my consent to the disclosure
of the contents of, is true and accurate to the best of my knowledge and

belief.

SIGNATUR

DATE:_/{, 22 F0 /4
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This transaction with My Supply Source was an
offshoot from my responding to what looked like an
article on my homepage of my computer. It followed
the current news articles which led me to believe it
was a legitimate opportunity to supplement my
income. The article spoke about a home business of
taking orders over the internet and submitting them to
an appropriate company who would ship the products
directly from their factories to the buyer. It had
testimonials from different users professing they had



had made $3000.00 to $20.000.00 per month working
only 12 hours a week. It cost $97.00 to respond and
receive information regarding the job.. Sincelam a 76
year old female, with my savings being depleted
rapidly by the ongoing rise in cost of living, | was
desperately looking for supplimental income. |did
respond and the following day | got a telephone cali
congratulating me for that and interviewed me to see
if | was suited. After replying to all of their questions,
they said | qualified and congratulated me, saying
someone would be calling me to give me the
information | needed.

The next day | got a telephone cali from the
company called E Commerce with very positive
encouragement saying if | signed with them | would
make good money fast. The fee was $14,695. 36, to
which | was telling them | couldn’t pay that kind of
money. They promised | would make it all back in 3 -
months, it could be taken off my income taxes, and
they would not iet me fail. | had to be 100% satisfied
in 6 months, and they would be with me ail the way.
They also said they would provide me with coaching
and set me up with suppliers and all | had to do was
work at ieast 2 hours 5 days a week taking orders for
products over the internet. | was so hopeful and it
sounded perfect for me so | accepted the offer in Oct.
2013, thinking | couldn’t pass the opportunity up.

They assigned me a coach whose name was


http:20.000.00

Taylor Hope who would call once a week for an hour
coaching session. After several weeks of coaching
Taylor introduced me to Brandon Smith, saying he
was my account manager. | talked briefly to Brandon
who just chatted and encouraged me In the endeavor.
Taylor, during my coaching, had mentioned drop
shipping as the ideal way to go, since | didn’t have to
buy products in numbers and store them, and that it
was usually free shipping. That was mostly all | had
heard about drop shipping, but Taylor said that |
would be learning more later about it. In about a week
| got a call from Brandon giving me his telephone
number and email address ( which was the same as
Taylor’s, @icoachmail.com) so | assumed he was part
of the coaching staff. He also said that | needed to
pay $12,500.00 for drop shipping so that | would
never again have to pay for it. After questioning him,
he said it was the best way to go and it would save me
money in the long run. | fearfully agreed to it and
signed an online contract, thinking if | didn’t | would
lose my initial investment. After spending a sleepless
night | emailed Taylor the next day, since he had
introduced Brandon to me, and | was more familiar
with Taylor, and cancelled the agreement. | was
definitely within the legal three day period to cancel:
(please refer to copy of email # 1). | got a call from
Brandon saying he talked to someone, and they would
change the amount to $9500.00. | let him talk me into
that, thinking | at least would get $3000.00 back. They
accredited $3000.00 back to my credit card, but didn’t


http:12,500.00
http:icoachmail.com

send me a renewed contract to sign: (refer to credit
card statement A) Note that the payment went to E
Goods which | had never heard of. The coaching
sessions with Taylor became more irregular after that
with the holidays coming up and Taylor getting the flu
about that time. We had a couple of sessions during

~ that time, and then in January, Taylor had a relapse
and had to go to the hospital with pneumonia. | was
very sympathetic and understanding and just waited
to hear from him. We were set up for a session Feb9
but | never heard from him. | emailed asking about it:
(refer to email # 2). He called Feb 11 and said he had
tried to call several times that day, but | never
answered. | find that hard to believe because | always
keep my phone handy and he wasn’t listed on recent
calls when | checked. He set up an appointment for
the next day at 12:30. | waited all day for hime to call,
and then | started calling his secretary, his cell phone.
and emailing him. After calling his secretary | got a
recording saying their computers were down and they
were working on the problem, but a week later |
couldn’t even get the recording. | emailed and called
Brandon asking about not being able to reach Taylor,
and he never responded: (refer to email # 3). Therefor,
| disputed the charge of $12500.00 to my credit card,
and the rebuttal to the dispute came from My Supplier
Source, naming Brandon as their Business Sales
Associate which Brandon never revealed to me. After
signing the contract, Taylor began giving me
assignments to send names of products that | would


http:12500.00

like to take orders for to my supplier source, and they
would send me names of companies that offered drop
shipping, which | began to do. | then began
telephoning and emailing these companies. | spent
hours trying to contact them, and they would never
respond. When | asked Taylor about it, he said they
were just busy, and | had to be persistent. |1 got one
emailed answered from a small company that said
when | got my website up and running to contact them
again to start taking orders from their company. |
never got my website which was supposed to be
included in the service that charged $12.500.00.

So this dispute is based on being lied to by
Taylor Hope and Brandon Smith, not being given the
right facts, and then them becoming unavailable to
me . Also | nhever made one penny from the service
along with learning Brandon Smith had no authority to
charge me for anything, as | later found out from E
Commerce, who assigned | coach mail to me.
Brandon was introduced to me as my account
manager by Taylor, Brandon never mentioned to me
that he was working for My Supplier Source as their
business sales associate, and | have no idea what or
who E Goods Is, that the $12,500.00 went to when My
Supplier Source claimed that money was for their

servicees

| also have a complaint submitted against E
Commerce. | have found out while going through this


http:12,500.00
http:12.500.00

nightmare, researching and through Utah BBB that all
of these entities are working in or around Salt Lake
City, and my beie
belief is that all work together, but have set
themselves up as different services. It appears to be
a hugh scam thats very well organized and takmg W
advantage of innocent consumers. ’
g I e 3
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Send to:
State of Utah Utsh Division of Consumer Protection
Atftention. Complaint Pro?;ssor
Heber M. Wells Building, Floor
Dgpagrtment of Commerce ' 160 E2s1 300 Goulh, pg Box 195704
Division of Consumer Protection Salt Lake City, UT 84114-8704

(801) 530-6601 | (801) 530-6001 fax
www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.
[CONSUMER INFORMATION
Home tel one number or Work {e|
.
State i'i Code

COMPLAINT AGAINST

Name of Business Enfity Daytime telephone number Other telephone of facsimile
Coaching department/Supplier Source 866-496-1166

Streel Address

1352 W 1980 N

City State Zip Code

Provo Utah 84604

E-mail Address Vveb Address (URL)

www.thecoachingdepartment.com

TRANSACTION INFORMATION

Amount of Transaction Cate of Transaction Method of payment for ransaction
$12,500.00 December 26, 2013 Electronic check
Did you enter into a contract with the supplier fincluding verbally, n wiiting, over the telephone, etc )? If yes, give locabion and date
no [] Yes Over the phone December 18, 2013
Was the product or senvice advertized? if yes, give location and date
NO ves []
How would you ke lo see vour complaint resolved?
I would lIike a refund of my money ($12,500.00) invested.

OTHER INFORMATION

Has this matier been submitied to another govemmeant agency. an arbitration service, of 10 an attomey? If yes, give name, address, and telephone
number U a court action has been filed, inchide name of courl. address, and case number

Nno [] Yes FTC of Utah

03/22/2014 SAT 0:42 [J0B NO. 5952} foo2
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SUMMARY OF COMPLAINT

In the space provided below, concisely and complately describe your compilaint, induding what you have done (o resoive the problem,
including dates and names of those you have contacted Use additional sheet(s) ONLY if necessary (do not say “see attached”).
Please limit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division,

Company info:

Coaching Department /Suppliar Source
1352 W 1980 N

Provo, UT 84604

} was charged
1. Supplier Source $12,500.00 December 18, 2013

| received a call from Tyler Roberts, intemational direcior with Nettraning. He explained to me about the Ecommerce business, which |
was not very famifiar with  He proceeded to ask me would | [ike to be the owner of my own company and make my own hours He
informed me that | could be making thousands of dollars within a 6 month time period He also explained that they had a program that
offered training for a 6 month time perniod that would help me step by step to ensure that | would be successful in the Ecommerce
business. They would heip me decide on how to chgose the best products {o sale, buikd websites, market my products, provide research
tools and have a lifetime guarantee to use them as a resource even after the 6 month bime period was up if | needed their assistance. He
sant me links of the websile to the coaching department showing testimonials that had short video clips of people talking about how
successful they were from the assistance and training by the coaching department. He also explained that they would help me setup a
company as an LLC He said they would help me get corporate credit to establish credit for the company and get credit cards and loans,
which would be paid off in the first 6 months. He informed me that the cost was only a onetime payment of $8685 00 He continued to
expiain that he was so confidont that they could make me successful in a short period of time that there was an incentive built in that ¥ |
was succassful by making 5K or more for 3 consecutive months they would reimburse me 50% of my imtial investment and i t made 12K
or more for 3 consecutive months they would reimbursement 100% of my inibal investment He bagan to explain that he had previous
cllents that made thousands of dollars In a relatively short period of time and were able to be debt free and financially stable. { was asked
about my financial goals and | explained that | would fike to make about 5-10 thousand per month. | was told that | wouid be able to
determine the number of hours | wanted to woik, but only needed to work about 10-15 hours per week {0 be successful at achieving my
goals. He explained to me that they would teach me how to build websites and market them on google and would be first to show up on
the search engines. it was never axpiained 10 me initially that the coaching classes would iciude seliing on EBay. Once | decided that §
was interested, | paud the amount and I never heard back from Tyler Roberts. Dunng the conversation he never identified where
Nettraining was from | was emailed a contract and signed all document electronically and was told to read over the contract, sign and
emall them back

Once | completed the signing of the Nettraining documents, [ recerved a call from one of the coaches from the coaching department
named TJ Felman. He introduced imself and explained thal we were going to start off by selling on EBay and my first assignment was
to find something lying around the house and to seil it on EBay This was my homework assignment for the week He explained that we
would speak once per weei and that | could email him anytime | was not given a direct phone number to contact TJ Felman, just an
email address. | was aiso given a number to a coaching department, so that when | did call they would have someone else call me back
and the person that called me back was never TJ from the coaching department He also informed me that § would be getting a phone
call from others to talk about other things that | would need to be successful

| received a call on December 18, 2013 from James Ryan. He proceeded to explain to me about the different type of drop shippers that
were direct drop shippers, muidie drop shippers and post drop shippers. He explained the pros and cons of each He explained that the
resource of Direct drop shipping was unlimitad, life time for $12,500.00 He explained that | would go through Suppher sourca ta inform
them what niche | was interested in and they would research drop shippers and get the inforrmation to e | would then call drop
shippers {o try and get them to approve me as a drop shipper of their products James Ryan proceeded to explain 10 me that he had
chents that made $15,000 00 per month profit by selling handbags through a website and that she was $100,000.00 m debt and he
helped her be out of debt in 6 months. This was just with one webste, using the Supplier source products STATEMENT CONTINUED

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks ~ front and back, commespondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attomey, but
represents the public in enforeing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a pnvate attorney. | hereby give my consent to the disclosure
of the contents of th accurate to the best of my knowledge and

belief.

SIGNATURE

DATE:_3-22-1

063/22/2014 SAT ¢-42 [J0B NO. 5952) [foo3
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My experience with the Coaching department and Supplier source, needless to say was atrocious.
1 started the program December 3, 2013 through February 3, 2014 when I was unable to get a
hold of them and found out that the operation had been suspended by the FTC on February 11,
2014. For the 60 days of dealing with the Coaching department and Supplier Source I didn’t
learn anything, but how to sale things on EBay. My coach TJ Felman informed me that we
would talk once per week and I could email him anytime. He also stated he would send me a
series of links and to access those links and review. Over a 60 day time period | spoke to TJ
Felman 3-4 times and he responded to my emails 2 times and the responses to my emails were 2-
3 weeks after 1 had sent them. When we'did talk, bur conversations were approximately 15
minutes Jong. He also canceled our sessions multiple times. During this 60 day time period all
that was explained to me was how to sell on EBay. We at one point started to talk about a niche
website, so that | could start selling products on a website. He asked me to purchase a domain
and they would build the website and upload the first 50 products. After 5-7 weeks my website
was still incomplete and had not heard from anyone. The last time I heard from TJ Felman was
February 3, 2014. I never had the opportunity to use Supplier source products such as gold
construction of a website package, search and social marketing package, gold marketing package
or 8-one on one mentoring sessions. I received a link to access this information, but several of
the provided resources were not usable or they did not accept my applications. There were
duplicate resources that were provided and some of the resources wanted an additional fee to be
a dropping shipping resource. I called the coaching department multiple times but only got a
voice mail stating that operations had been suspended. I was told the failure was not an option
and that it was guaranteed that they would make me successful. The services they said they were
going to deliver fell well short. T was told numerous times that I needed specific services to run a
good profitable business and ended up spending thousands of dollars. My expectations were not
met for the money I spent to be trained to build a profitable Ecommerce business. Therefore | am

demanding a refund.

3.20-\Y

Date

03/22/2014 SAT 0:42 [J0B NO. 5952) [Zoo4
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Send to.

State Of Uta h APR 2 4 2014 Utah Division of Consumer Protection

Attention Complaint Processor
Heber M. Wells Building, 2™ Floor
Department of Commerce DIVISION OF 160 East 300 South, PO Box 146704
Division of Consumer Pr&i@cﬁmHROTECT'OQan Lake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax
www.consumerprotection utah.gov

Consumer Complaint Form
The Division of Consumer Protection is charged with enforcing consumer protection laws We offer assistance according
to those laws: however, you should not rely solely on the filing of this complaint to resolve your problem. You may need

to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

t YourName Home telephone number Daytime ar Work telephone
ilii Zni Code

COMPLAINT AGAINST

Name of Business Entity Daytme telephone number Other lelephone or facsimile
Members Learning Center & Supplier Source LLC |866.213.3657 866.229.7124
Street Address

1491 W. 500 N. Lindon, UT 84042/ 1411 W. 1250 S, Suite 101 Orem, UT 84058

Crty State Zip Code

Lindon / Orem uT 84042

E-mait Address Web Address (URL)

support@icoachmail.com mentoring.memberslearningcenter.com
TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction

$ 7095.00/ $ 3000.00 12/5/12 & 4/23/13 credit card

Did you enter into a contract with the supplier (including verbally, In wnting, over the telephone, etc)? if ves, give location and date

No [J YEs over the phone at home 12/5/12 & 4/23/13

Was the product or service advertised? If yes, give location and date

No [] YES on line advertising

How would you like to see your complaint rescived?
A refund for the amount of these two transactions I've had no response from anyone.

OTHER INFORMATION

Has this matter been submitted to ancther government agency, an arbitration service, or to an attomey? If yes give name, address. and telephone

number If a court action has been filed, include name of court, address. and case number

04/24/2014 THU 10:20 . [JOB NO. 6139] ooz
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SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complamnt, including what you have done to resolve the problem,
including dates and names of those you have contacted Use addtional sheet(s) ONLY if necessary {(do not say “see attached”)
Please Iimit faxed complaints to ten total pages or less Complaints totaling more than ten pages should be mailed to the Division.

in Dec of 12, | answered an on-ine ad for URL listings to “Work from Home” make mongy opportumity This was $39 85 + $8.00 to
upgrade for the premium package totaling $ 47.95.

I was contacted by Irvin Stone, contact# 801 801 1016. He said, “This is a legitimate business! The Program was Guaranteed, No
Failure Allowed. A 6 - month program that was Internet based You'll have traimng, unhmited marketing tools, protected warranty,
unlimited research tools, unhmited drop shipper access, auto email responders within your website, affiliate marketing to promote your
company products. Once your website is running, we offer a REFUND ON START UP COSTS If you profit $5000. for 3 consecutive
months we'll refund 50%. If you profit$ 10,000 for 3 consecutive months we'll refund 50%, so eventually you are able to earn back All
your start up costs. He offered 3 different priced packages; | chose the best one offered for $ 7085, Or so | was lead to believe

Agreoment is signed and enclosed

Later | was contacted by James from The Drop Shipper Dept. who said it was necessary to purchase a drop ship supplier package for
inventory purposes The first package was 10,000 which | declined He then said, *I'm giving you a special prce of $3000.00” which was
settled for since | neaded products and no resources available He had ail that taken care of and this was the {ast investment | needed to
make.

| contacted Chase Credit Card Service about the FTC notice and filed a compiaint. They have credited my account $6095.00, since
some of the service were provided. A letter from the billing dispute dept stated, “The merchant is given time to provide relevant
information regarding this transaction. if merchant doesn’t respond, temporary credit will become permanent. This is as of March 13,

2014
The State of Alabama Attorney General forwarded my complaint to the FTC, however, since talking to Holt Twrbert, I'm sending n more

complaints than just the one for Members Learning LLC & Supplier Source LLC

I'm also sending complal;nts on Daeus Financial and Affilates
I'm sending complaints on iSiteBizBuilder too, who are also part of this

Your help i recoupmng as much of this as possible 1s greatly appreciated.
Thank you for your time and efforts

Sincerely,

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc ). DO NOT SEND

ORIGINALS. Matenals submitted with your complaint will NOT be returned to you.
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from mls{eadmg or _unlawfut prgg:tices. i
further understand that if | have any questions concerning my legal nghts or responsibilities, the les:qn
cannot give me legal advice and | should contact a private attormey. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and

belief
SIGNATURE: DATE: £/l /)

- - 04/24/2014 THU 10:20 [JoB mNO. 6139) ‘003
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| State of Utah o Yt O of Consye &:gwm
. Haber b. Wellg Buik oor
Department of Commerce>EP 18 2014 ¢ sber b el Busdng, 7" Floor

Division of Consumer Prolggligny Salt Lake City, UT B4114-6704
OF 1) 530-B801 | (B07) 530-6001 fax

&0
CONSUMER PROTECTICR oo erprotachon Liah.gov
Consumer Complaint Form "

The Division of Consumer Protoction is charged with emforcing consumer protection laws  We offer assistance according
to those laws; however, you should oot rely selely on the filing of this complainl to sesvlve your prablem. You ney geed

to consult ab attosney o determine what remedies may be avalable w you snd soy sterete of himitatioes Sed may apply to
YOur cage.

v

Supplier Source LLC 866-935-2094
Stroet Addrass
1411 W. 1250 S Suite 101
] Gty Siie . Zig Lot
| Orem uT 84058
E-mat Addrass A e B40raes (URL)
support@thecoachingdepartment.com
Arssurt of Dok R y )
$3,950.00 4/17/2012 Credit Gard Ending in 0036.4805,0799
| T you oriier it & eanbact with (1 gupgter Grduging verally, i witing, over tha teeshors Sl 1l yes g locaton and dote
Nno[] vES
W the peodunt or soraee sdvantised™ M yas Grea locidion and date
no [] ves

o wiuld yoo Be 50 see your complsn eeodied ?
Refunded amount paid and for these transactions 10 be taken off of my credit repont Plus, the cost of
| hardship and burden that it has put me in during the past 2 years.

Has this matiar baan o an AHEERECH S6MTCY, Or in un aliterery? B yes, gve nome, ddress,

mamber 8 a court Dotion has been e, include sume of gount, address and case nEbar,
NO ves [




In ﬂm apm pmkﬁeﬂ berow mnmr.e!y arzd wmp!mly desc:ﬂ;e youw {.nmpli!mé mc&)dmg \mat you ha'we dane o rwclwe the pm
including detes end names of thaose you have comtectad  Use sddiional shoet{s) ONLY ff necessary {da not say “sea aftached”). !
Ploass limit faxed wmpkmés to ten fotal pages or less  Complsinks Sotaling more than ten pages should be mailed o the Divizion. !

T was kokdng Onhnaforam fraen home posibion because § was struggling Sranceity because | wes kud off in 201 | &aw a program
Onfste fhud said 'S you purchase the program for § 97,00 then you Bte given Ihe softwars 1o work fnom home.” Two days later, | was
contacied by the Goaching Deparsment and waes kdlead mio stasing a busiseas foan home, and 1 was re-dnsured numenes Sres that ifi
ot Bruesee funcds on my persanad credit casd 1o got the nght parmeranio oog with The Coaching Departrment then Fwoekd be abls o
make Heis money back within the fiesl 2-3 oonths | wied 0 get out o) comteast and 88ke Woods repeaitdly ol e IRat thal was not an
apsion, and that i | putmore money in the campany then thare woukd be better (eicomes. At first, bike Woods and Ewokd bein contant
| arioe & wosk for 30-15 mandtes i framing, then as 4me passes, ke kept reschoduling and theraafter, ) (03 1ot haar frum anyons atall 1
| congacted the president of Bhe company and sl no response. Nolitng has came out of Bés business g2 paymised and | woulkd never get
a responss. Vilthin 2 mordhes, my parsonal credit cangs wese charged up W Aozt $ 20K, e Dits were sty in and | asked the
§ coaching depadmernt for advice or 1o gat me oul of contraed and thy said, "that was ek an oplion” This bas mfn sy e i 50 many
ways, begirse noe | have bad credit, sesd up alt ol my bist savings and now my ceedil oands arg all maumd out. Collections calls are
onering in daily snd baunting me. §ined to contact The Coaching Depanment and tey are now out of business. 45 | sesearched onthe |
Indemat, [ epe Bhat Buerg arg NUmBICYS pecgile it my Silution and there ane nimerous keasiudts spangt The Goaching Department. The
last 2 years have been ore of the toughest yeera kox me and t will bie tough for the nest 87 yeaes unlil iy credit report clesrs up.
Therefore, my hands are tied and Toannot do a thing. Ples 1 have no mors savings. § am paetty smuch el with potiing. Besides all of this,
thad 1o borcw hunds from famly and fnends dunig e iast 2 years 10 make ends mee! desanse | spont all of my last savwngs and oredit

cards on this program that was misleading.

COMTIMUE O A WWTE PAGE IF HECERSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT {i.e, confracts,
warranties, bills received, cancellad checks — front and back, covespondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complant will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fling this complaint, | understand that the Division of Consumer Protection is not my privats attomey, but
represents the publc in enforcing laws designed to protect the public from misleading or unlawful praciices. |
further uiderstand that if | have any questions conceming my fegal nghts or responsibiliies, the Division

cannot give me legal advice and i shcmld contact a private attomey. | hareby give my consent to the disclosure
of the contents of thi ; laint is true and scourste o the best of my knowledge and

SIGNATU DATE: Qii 14
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February 3, 2014

IR
Utah Division of Consumer Protection @EE@@
Attention: Complaint Processor e
Heber M. Wells Building, 2nd Floor 507 g
160 East 300 South, . Brvyg
PO Box 146704 CONSUy . 20N OF
Salt Lake City, UT 84114-6704 RPRO Ty on

Registering a complaint

My Supplier, 1411 W 1250 S Ste 101, Orem, UT 84058 charged me $6500 00 on 3/8/12 to supply me as many lists
of dropshippers in any number of niche industries { might be researching for webstes for the lifetime of my company
| was pressured into using them by the Coaching Department who said | couldn't proceed any further without
contacting suppliers and told me | needed to use My Supplier Source | was told that they had well established
relationships with many drep shippers in a vanety of fields and were working on finding even more every day |
asked about using one-ttme charges and was toid that it wouid be cost prohibitive in the end run | wanted time to
think about it but was pressured to make an immediate decision or The Coaching Department couldn’'t work with me
Their clatms of having extensive lists in each niche area and the ability to find more have proven to be untrue, at
least in the solar industry  What has since come to hight 1s that My Suppher ts owned by the spouse of the owner of
the Coaching Department

The first Iist they gave me was for some products my coach thought would interet me as | was undecided as to my
niche and he said | needed to make the decision post haste | saw one supplier in solar products that offered unique
solar fountains and chose that for my niche despite not having been able to contact them because of time constraints
forced on me by The Coaching Department | planned to flesh out my ine with a couple other suppliers of their list
that carried the same old products | saw on countless other websites When | finally was able to contact the suppler
that sparked my interest in solar products, | was told they didn't dropship, they never had dropshipped nor were they
planning on dropshipping at any time in the future When | asked for another list, | got the same one they had given
me before except just for the solar products | was told they required me to sign In and tell me how many Iists in any
industry | had already gotten | got a heads up to pointing out the supplier who didn't dropship so it sounds like they
rely on clients to do the actual work of keeping the lists accurate and up to date The iast list fizzled so badly that |
got busy and found my own dropshippers {quite unique from those on their list) It's pretty bad in one case where
nobody answered the phone at all so | never could "ask for Joe" They told me that there weren't too many
dropshippers for solar products | imagine that would hold true for any niche industry and they guaranteed me that |
was paying for their diligence in working to find sources for me

Since their service In no way lived up to the promises | was given, | want arefund | sent them a certified letter on

11/08/13 stating this same information and requesting a full refund | got the card back that they had received my
mail To date | have not received so much as the courtesy of a reply which prompts me to escalate my case and

Involve your agency 777 1, Wm s (2 /Z%MV %M/,

Sincerely,
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Send to:
St a te Of U t a h RECEIVED  (iah Division of Consumer Protection
Attention: Complaint Processor
Heber M. Wells Building, 2™ Floor
Department Of Commerce UCT 1 6 20 3 160 East 300 South, PO Box 1468704

Division of Consumer Protecli®Rion or SattLake City, UT 84114-6704
CONSUMER PROTECHBING30-6601 | (801) 530-6001 fax

Consumer Complaint Form "= moreesenianser

The Division of Consurmer Protection is charged with enfotcing consumer protection laws. We offer assistance according
to those laws; however, | you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case,
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Supplier Source, LLC 866-935-2094

Strast Addrogs

1411 w 1250 S, Suite 101,

Cy State Zip Code
Orem uT 84058
E-matl Address Wah Address (URL)

support@thecoachingdepartment. com

TRANSACTION INFORMATION S = 20 K

Amount of Transaction Dsle of Transact(cm T ) Method of paymanl for kransacﬂon

18,450.00, 3,000.00 1-156-2013, 1-28-2013 Credit Card

Dud you anter into a contraet with the suppller (including verbally, In writing, over the telephons, etc.)? If yes, give location and date

NO [_] YEs Phone 1-15-2013, 1-28-2013

Was the product of sefvige advertised? If yes, give location and date.

NO ves []

How would you hike to see your complaint rasolved?

| want a REFUND!

I w@;ﬂ«»,:‘za "4\{‘*' ;,‘1 ey

N

“Has thlS ‘matter been submmed to another gavemmam agancy. an arbitration sewtce, ortoan anomey? if yes, glve name, address, and telephone
number _If 3 court action has been filed, include name of cour}, address, and case number

no [] Yes [v] |BBB , Office of Attorney General in IC3

10/16/2013 wWeED 12:20 [J0B RO. 5035]
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In the space provided below, cancisely and completely describa your caomplaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached").

Please imlt faxed complaints to ten total pages or Jess. Complaints totaling more than ten pages should be malled to the Division,
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Working with the Supller Source | was charged $,18,540.00 on 1/15/2013 and $3000.00 oh 1/28/2013 with a total of $21,450.00. This is
in & couple of Weeks of each ofher. They also had a different contract for the amounts. That 1s a lot of money {o put out of $21,450.00 in
sitch 8 short peried of time. The contracts stated that ) purchased several things such as my My Suppliers Source Manusl, Business
University, One-On -One Mentoring Sessions (5 weeks), Gold Website Construction Package,Gold Marketing Package, My Media
Creator and Search & Social Marketing Package. | got a call from Brandon the account manager of my account and he stated that these
things would give me an advantage to gel my website going in the right direction end help to get sales for my acgount. | would need
these things to get the right drop shipper and | would have any drop shipper | wanted {o use. Once | had these packages they coyuld get
everything done for me. Brandon Stith fold ma that these packagss would move me ahead. By buying the drop shipper would be a
100% succesful and a in the selling of my webslte. If i did not puchase these packages | would need to do it all on my own and cost me
more money ahd time, If [ got it through them the coaches could help with It, as well as Brandon would be there for me to. | felt If i did not
duo this 1 would not get my website off the groundand they were there to gat it done for me. That is why 1 was costing all the money |
agree to the contract becayse i though Brandon Smith was thers to help me gsl my website going and me a success story for them.
said | wouylid buy the packages and had me sigh the confract and i would get them ematled to me

When i started getting things together and asking for drop shippers | got a lot of the same and if 1 would ask for a sscond time | still
would get the same ohes. | had different things i put in for and the list was the same, or they could find an and send ms things that had
nothing to with what i asked for, 1 foel that i gave them that king of money they could do a better job to find me a company that had
something to do with the product ins  was looking for. The Supplie Source is an educationel company but 1 did not feel they had
coaches that could teach at all i1 asked about things they said go watch thus webinar it wil tell you. | tred to that and not as helpful as
they say. I really struggled with the socral netwroking part of the marksting because they thd not explain it to me or teach me how fo do
it. That is why 1 purchased that package so they couid do It for me. | had them make a video for me and yes i had an oulline of what i
wanted to say but it was not what i expecled i had centain things how | wanted and they and they put them in differant places, or they did
not used them at all, In my contract ) had purchased the GOLD package for my markeling and NOTHING . | did the work to get them
startad and | got nothing back for it. | was told that working with Suppher Souce and the Coaching tepariment that t would have a
suceessfull webslte with a small amount of work each weak, Wsll the only thing 1 got from them Is, | put a Jot of time and a ot of monay
{$21,450.00), them nothing. With what they did and what they did not do | feel the should be $1060.00 not $21,450.00 | wassold a
guarantee over the phone and all | got was a big bill and nothing to show for it. { would like my money back. You should feel ashamed for
taking money from me bacause I really wanted 3 web basad business and all i gotis a fallure. THANKS FOR NOTHINGII | want a

refund!

CONﬂNUEnyASEPARATEPAGEIFNECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks - front and back, correspondence, etc.). DO NOT SEND
ORIGINALS, Materials submitted with your complaint will NOT be returned to you.

PLEASE RFAD THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private aftorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |

further understand that if | have any guestions concerning my legal rights or responsibilities, the Diwsiqn
cannot give me | orney. | hereby give my consent to the disclosure

of the contents and accurate to the best of my knowledge and

belief,
SIGNATU J0-14+43

DATE:

[J08 NO. 5035]

10/16/2013 weDp 1%2: 20
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Send to

St ate Of U ta h REQQE’E@ Utah Division of Consumer Protection
W) Attention: Complaint Proc%dssor
R Heber M. Wells Building, 2™ Floor
Department of Commerce U5 2014 160 East 300 South, PO Box 146704

Division of Consumer P@@&@gfﬁm@ Ngp SaltLake City, UT 84114-6704
MER PR ROTE ECT, (801) 530-6601 | (801) 530-6001 fax

T¥giyw.consumerprotection.utah.gov
. Consumer Complaint Form
The Division of Consumer Protection 1s charged with enforcing consumer protection laws. We offer assistance according

to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attomey to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

CONSUMER INFORMATION

Your Narme Home teleihme number Daime or Work teleihone
Street Address
iii Zzi Code

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number QOther telephone or facsimile
Supplier Source,LL.C/ Coaching department 1-866-8504871 1801-70+-1540
Street Address

1411 W. Business Park Drive, Suite 101

City State 2ip Code

Orem Utah 84058

E-mail Address Web Address (URL)
www.coachingdepartment.com www.coachingdepartment.com
TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction

$17,950 Sept.29,2012-Oct. 18,2012 |Credit cards

[nd you enter into a contract with the suppher (including verbally, in wnting, over the telephone, etc )? If yes, give location and date

No [] Yes [7] |email,phone, contract Sept.29,2012, Oct 18th, 2012

Was the product or service adverised? If yes, give location and date

No [] Yes [v] |through the internet

How would you bike to see your complaint resolved?
Yes, I've been trying for a year to find away to get my money back. | saw that the FTC was now fileing
agansit this company hopefully to try to stop them from hurting others like myself.

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or to an attomey? {f yes, give name, address, and telephone
number If a court achion has been filed, include name of court, address, and case number

No [[] YES FTC



http:EC'fflSNvl.consumerprotectlon.utah.gov

SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
ncluding dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please limit faxed complaints to ten total pages orless Complaints totaling more than ten pages should be mailed to the Division

internet fraud, promisted of a work at home program , entered into a contract with elevate consulting coaching department /supplier
Source, LLC, they gave me a three day contract in which started on the beginning of a weekend so you couldn't stop the contract when i
tryed to stop the contract they told me that there was nothing i could do, so went forward with the contract and after only a week or so
they came back at me and told me that 1 had to sign up for another product in order for me to be successful, they had my credit card
information that the product was going to cost me another 10000 and that was what everybody else has done in order to make money
into this industry. That wouid make my money back much more that my investment, that 1 would see a return before any credit card bill
came and if it wasn't running by then that they would simply find another credit card with a 0% interest and put the balance onto that
card. this didn’t make sense to me again 1 won't my money back they told me that it was to late, 1 put a stop payment with the credit card
companys and they investigated them out, they sent them information of the three day contracts, as well as the 10 to 11, ten to fifteen
minitues of coaching they had provided to me as well as the website that they were building on my behalf, they gave me a list of
dropshippers that 1 could choise from, this Is a hist that anybody couid find from the internet if they know what they were looking for, but
was not aware of this at the time.
I will be sending all of my documentation, contracts, minutes that they gave me along with the website constructred on my behalf, not
worth 17,950 dollars.
This was a contract from hell, | was scammed from the starting , through some bad telemarketing tacktices, 1've since found others that
have been scammed by the same company with the same dealings as myself, some less amounts but same tacktices.
| would like to try to get my money back from this company i at all posable , please keep me informed, if you need anymore information,

or need to contact me at anytim,

Thanks despnte

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks ~ front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection is not my private attomey, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of this complaint. The above complaint is true and accurate to the best of my knowledge and
belief.

SIGNATURE: DATE:




Send to:

State Of U ta h @C“ Utah Division of Consumer Protection

“ ttention: Complaint Processor
" eber M. Wells Building, 2™ Floor
Depa rtment of Commerce M \] ‘ 160 East 300 South, PO Box 146704
Division of Consumer Protect ofalt Lake City, UT 84114-6704
0“"5‘ 0'@01) 601 | (801) 530-6001 fax
www_consumerprotection.utah.gov
Consumer Complaint Eerifi "

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

CONSUMER INFORMATION

Your Name m Daime or Work teleihone

B e

COMPLAINT AGAINST

Name of Business Entity Daytime telephone number Other telephone or facsimile
VIP Training, Applied Knowledge, My Supplier Source, Impact Knowledge, Easy 1 Hosting| 85 5-600-9506 801-747-2460, 801-709-0142+
Street Address

5442 South 900 East. Suite 523

City State Zip Code

Salt Lake City Utah 84117

E-mail Address Web Address (URL)

support@viptraining.biz support@coachmail.com + list in complaint| ebsmentor.com login.impactki.com + list in complaint

TRANSACTION INFORMATION

Amount of Transachon Date of Transaction Method of payment for transaction
1. 10,900 2. 10,800 3. 9,800|1. 1-11-2014 2. 3-12-2014 |credit cards: AMEX x 2
Did you enter into a contract with the supplier (including verbally, in wnting, over the telephone, etc )? If yes, give location and date
No [] YES 1-31-2014: over phone @ home with coach Devon & James Ryan @ mysuppliersource
Was the product or service advertised? If yes, give location and date

No [] ves [/] |with VIP Training, Applied Knowledge & Impact Knowledge

How would you like to see your complamt resolved?

We want a FULL refund from the compan(ies) plus interest if possible, $9,800.00 + interest, in a timely
manner. This is usually 7-10 business days.

OTHER INFORMATION

Has this matter been submitted to another govemment agency, an arbitration service, or to an attomey? If yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number

NO YES []



http:www.consumerprotectlon.utah.gov
mailto:01@.G1}~601

SUMMARY OF COMPLAINT

[nthe space provided below, concisely and completely describe your complaint, mcluding what you have done to resolve the problem,
including dates and names of those you have contacted Use additional sheel{s) ONLY ifnecessary {do not say "see attached™)
Please llmlt faxed compiamts to ten tnta pages or less Comp!ants totaung more than ten ‘pages should be matled 1o the Dmsnon

O January 11, 2014, we were contacted wa phone by Nicholas Carter, "Start Up Speaalist” enth wipteam com We were tdd theyhad
procucts to make us successil internet kusiness onners He staled he screens everyone & "only a few selected are chosen”, us being
one ofthem Theysad theyhad a program that mdudes weekly 30 minute coaching sessions  After talking to us over an hour, he set
upan appantnent later hat day with an *"EBecut ve Consultant’ named Traws Ballard He told us we would hawe a successful kusiness
if we purchase ther program. This was afler heychecked our gredit. He talked us into doing a "conser vative investment range of
$3-12,000 with a sabsfaction guaraniee”.

Traws stated the internet 1s.good for us because we "can make $7-10,000imanth within a coupe of months into the program®. He said
our "finances tetler free you up.tme . decrease sress  hawe more money to do what' we "want”. Traws stated it we "cornmit 7-10
haurs eek” we would "be alie to pay the program debt within 2-3 months” Then he said we would have "no out-of-pocket expenses”.
We were promised we would "recoup funds guickly” as he was sucoesstul “in business 13 years - ebsmentoring.com”

He told us this pays for 1) education fom a “certified power seller”, "ebusmess solutians”, 2 "e-Bay professional iools & software’, 3
"access 1o warehousers & drop shippers that allowed" us to *make kigger profit margins”, 4) a “customn websitesiorefront with free
hostng & shopping cart access”, 5) "marketing & campaigning kusiness”, & 6) "a conversion rate with high raffic” io "ow sile” He called
this a "home income kit" He alsoinduded *100 Directory sulwnissions” + Ssee copy of contracts for specifics | was told we would
‘recerve 2 pack et mailed 10" us that*indudes” all their "contact nformation, information on the company” & a FULL copy of the confract
We never recelved anymail from themn yet, even after asking for the complete contract copy Mnﬁ pe Times.

He alsohad Seth Hallows, another "corporate adwsor”, call us 1482014 & try to sale us legal servuces, "Business Credit Program® for
the kusiness for $3,950 & a "Legal Operating Agreement” for $1 460 His confactinfowas phone #. 855-577-4638 & e-mail
seth @ mmecar porates er wees com . .

Cn 1112014, $10900 was charged to Joan's AMEX ending in 91001 by "Flatnum Traming 275alt Lake Cty, UT 8882249788" When
‘we recetved tis kil we immediately called AMEX & suspended & disputed the amount of the charge Ultmately they c::zrret:ted the
Overcharge after we had o make many ghone calls & e-mails to get it corrected

Cn 2132014 we received a woince majl on Joan's cell & on the land line phone that stated our "coaching sessions with Devon” were
"cancelied untit urther notice”, no reason given atthe tme! We immedialely tried to reach someone ut heir phone always went o vaice
mail stating "business is suspended untl further notice”! We couldn’t even leave a voice mail Then we quickly called AMEX, nforming
them of the sifuafion, suspended & disputed he billed charges AGAIN to allow us fo ry & find out what was going on. Ye also informed
AMEX we never heard of the company name "Flatinum Training’

When we were Finally able o reach someone, aimosta week later, each person stated a different story then the person before them.
Crfice staff said "com panies are merging, you have to change coaches™ So we ted calling Traws That office said "he doesn't work in

this department an ymore”

Fnally on 2212014, a man named WayneJones called us, although our caller 1D stated "Mchael Long® We had to ask who he was
because we've never heard of him Whenwe asked who he was & what "Platinum Training” is, he told us he is "kinda a manager 25-

ditterent companies”.

Y& also brought up that we have receipls with 3 different company names, he gawe the same excuse again Ywhen Wayne was
DTS IUE iy B LTP MR STE PAGE I NECE SRR

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT {1 e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc) DO NOT SEND

ORIGINALS Matenals submitted with your complaint will NOT be returned to you
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices |
further understand that if | have any questions concerning my legal nghts or responsibilities, the Dmsion
cannot give me leg ey | hereby give my consent to the disclosure
of the cantents of th accurate to the best of my knowledge and

belef

SIGNATURE

DATE: #—.70- 25/
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10f4 Utah Complaint Form Continued

confronted about the sudden shut down_ he stated that Applied Knowledge “department had
internal stuff going on” so he was "switching us with a new fulfillment company. it’s an upgrade
but you don't have to pay anymore money.” He stated ‘their motto’ “failure 1s not an option”
Evidently 1t 1s if you are supposedly being taught by this company. We told him they failed short
on their motto.

Wayne continued to tell us he 1s going to do a great upgrade for us. The next day he told us he
got $1,000 off our package + all the upgrades We were promised we were receiving a lot more
plus better coaching staff. We would have social media, QR coding, 500-word article, one 500-
word press release, large link report on big industry competitor for link mining strategy We also
had per contract, Life-time supplier source account/suppher source team, 100% Guarantee
UNLIMITED direct drop shippers and affiliates. This was also to be our last, final start-up cost of

Our business.

We later realized the first, initial contact to us was from Adam Weber, phone # 855-600-9506,
Ext 115 He called re. our previous internet search to make money at home He said he was
with the company, www mobilemoneycode.com. We did not realize until months later that this 1s
one of the numbers VIP Training gave us for contacting them!! What is the true company name
we have been dealing with!

The next month there were numerous, fraudulent charges on my AMEX card that AMEX
removed Thank Goodness, they called me that very day to notify me about charges they were
concerned about Mobile Money Code did not use their name on the charges & there was no
phone number listed for AMEX to contact to find out what the charges were for & what company
they were dealing with. In other words, AMEX had no contact number to reach the company
about the charges on my card.

On 3/12/2014 we signed the 2nd contract to have same plus additional products. Note they still
dated the contract 1/11/2014 The charges were split between 2 AMEX cards, using the 1st
credit card for $3.800 & $6.000 with one ending with 81002 after the initial transition was

reversed

They scheduled Another “welcome call” with coach Mary on 2/25/2014 We had not received all
the information of why the company suddenly shut down We expressed our concern with her
how we haven't gone far, that they’ve only concentrated on e-Bay & we have NO website yet.
She got overly stressed. Clearly she didn’t know what to say Upon a follow-up with Wayne,
Mary recused herself as our coach, another setback

It wasn't unti 3/10/2014 that we were able to have another “welcome call” from the next coach,
Melanie We explained during that session that our assignments have basically, mainly been
about e-Bay & selling on e-Bay. We reminded her our goal was to have our own successful
website, not selling iterns on e-Bay We also reminded her we are now months aicng WITHOU

any work done on our website we were promised.

We worked hours upon hours trying to arrange working with various drop shippers, to no avail
This was also because we have not gotten anymore drop shippers from My Supplier Source &
what few are histed in their ‘new’ area that is extremely incomplete. A perfect example is there


http:mobilemoneycode.com

20f4 Utah Complaint Form Continued

was only one outdoors supplier listed, it was listed as outdoors/sports. They have no outdoor
supplies, only official sports team apparel That is not our niche area

Melanie informed us that we were to have a session on 4/2/2014 with Lou Armstrong, a
“consultant” for the company During this meeting Lou told us to steer away from selling on e-
Bay because it would not be profitable He told us he advised we make purchases from the
company to write content, QR codes, & other services we had already paid to have done on our
website. He advised us to change our domain name, which we did with no ease & again, more
money He made it clear the only way to make money in this business is through having
websites In other words, he told us” not to waste” our “time with e-Bay” which we had told
coaches numerous times we didn’t want to do That was not one of our goals through this
program. We did not learn anything useful in the lessons so far. Lou also told us to stay away
from affiliates to have better profit margins even though the company teaches about & tells us to

use them

After this conversation we tried to reach the web designer. She told us she would call us back
“in a few minutes” which never happened We waiting for over 3 hours for her to return our call
She later left a voice mail when we were gone doing errands we delayed waiting for her to call

Also, as of 4/22/2014, we have been locked out of our assignments 3 & above. Therefore, even
if we were able to update our benchmarks as completed, we can't. This occurred after our
recent issues with Melanie. Our “Bonus Tax Lesson(s)” have literally disappeared off our
assignment pages That is one our lesson assignments also!

On 4/23/2014, the website Impact Knowledge Ki, locked us completely out of the site stating our
username & passwords were INVALID! We were not informed of any problems or updates going
on. Therefore, we can't even do any required homework We notified Susie of the major problem

via e-mail

During this meeting Melanie assigned us to again post our niche-related items on e-Bay, 10-20
items Agamn we informed her thev do not show any drop shippers for our riche. She told usto
go online, get & use drop shippers we find This is an ongoing complaint that they are not
providing us with drop shippers we can use that we supposedly paid for already!

it has been near impossible to reach people They refuse to give any direct extensions & we are
routinely told they are not available Yet, we were told we could get ahold of them any time
during normal business hours Yet, here 1s another lie

Originally, the company was charging us $5,500.00 for our Supplier Source. This was changed
& included in the final price, $9,800, as you can see in our final contract.

We have an ongoing problem with supphers Most of the suppliers is that they request a state
vusiness license We were never told this would be a niecessary expectation, let alone anotner

business expense.

The other continuing 1ssue with suppliers is we have not received any results of new suppliers
sine February We are unable to even check if suppliers have the products we need for our
niche.


http:5,500.00
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Therefore,our benchmarks at the end of each lesson are impossible to meet because we are
not getting the resources we were promised

We had a previously assigned coaching session with Melanie on 4/16/2014 at 330 p m

Melanie has a habit of calling us 10-15 minutes late each session We have yet to have a full 30
minute session It is more a review of the coming week’s assignment At 3 40 we received a
phone call from the company | answered dunng the 2nd ring No one answered, | said hello 5
times After a short moment later the phone call abruptly disconnected from their side We
waited for her to call back as has been past practice. We never received a call back We know
our phone works fine; we received incoming calls before & after this call

The next day, April 18, we received a ‘'not so friendly’ e-mail from her stating that if we want to
keep on track we should keep our appointments. She blamed us for the missed session! She
also stated she would charge us for the next missed appointment! We also received an e-mait
from Susie, another Coordinator we never knew we had We wrote Susie back with what really
happened. Susie wrote back apologizing

Melanie aiso wrote another e-mail implying we should go with another coach This would mean
yet a fourth coach & another great setback One of their tactics is delay, delay, delay

We went to sign in 4-23-2-2014 & we are locked out. Mysteriously, it doesn't recognize our
username & password!!

Later that day Melanie called for a session, only 2 minutes late this time She informed us our
website would not be done next week. is anyone even working on a site for us??? We don't
believe they are

We have put in over double the hours per week requested & have received nothing that was
promised us.

VIP Training, and other entities, have breached their contract by the following ways 1 They
have not provided consistent coaching sesstons including the full 30 minutes 2. They have yet
to build a custom website. 3. They did not create a custom website & all its inclusive products in
the time frame stated. 4. We have never received any return on our investment like promised. 5
They breached their 100% GUARANTEE of having any functioning supplier source/supplier
source team, including but not imited to My Supplier Source 6 No Web builder tools. 7 No
access to 200k products 8 No.accounting software & courses. 8. No directory submissions. 8.
Have not received UNLIMITED Direct drop shippers AND Affihates. Without the promised
access to drop shippers, we are unable to make profit sales as promised.

They did not provide quality products as they promised to deliver as described Their verbal
promise that we can make $8,000 to $12,000 a month is a false claim they have said to
fraudulently get our hard-earned monies We have not received ANY return on our investment
as was promised multiple times by multiple people

We were told we would receive credit cards that would offer 0% APR to pay off our business
debt, calling it “corporate expenses” We heard nothing after we signed the contract which we
still have not received a copy of We only have receipts of payments.



40f4 Utah Complaint Form Continued

They also falsified both contracts by dating both 1/11/2014 even though the last was signed
months later

We are now going into a fifth month, still we have absolutely nothing to show for it except many
wasted hours, time lost with our family we had been told we would have more time for.

In summary, it 1s now clear to us they are also In breach of telling us who they really are They
appear to change company names frequently & not tell us who they truly are. They also seem to
have multiple addresses. This is exorbitantly unethical ThisAhese companies are a total scam.

Can you please assist us In getting a full refund from what ever this company calls itself please?
We greatly appreciate your time & assistance

We have alt our notes from day one & much more documentatiorif you need them. We have
made ongoing complaints to multiple staff members with absolutely NO resolution, only one
excuse after another, over & over again We have been set up to faill

PS: We were given multiple e-mail addresses iraviskballard@yahoo,com dse@docusign.net
support@coachmail.com madisynf@impactki.com james@mysuppliersource.com
support@viptraining.biz markm@impactki com catie @platinuminstitutellc.com
melaniec@impactkkl.com team@mikogo com lou@impactki com
easyonhinesupphers@gmail.com suzyc@mpactki.com

Web www.vipteam.com www ebsmentoring.com www.ebsmentor com https

mysuppliersource.com login.impactkl.com mohilmonevcode.com www mikogo.com
www.easythosting com forcards.org www.mobilemoneycode.com

more ph # 888-222-1143, 800-567-1083, 888-224-9788, 866-850-4871


www.easy1
www.ebsmentor
http:ebsmentonng.com
http:www,vlpteam.com
mailto:easyonllnesupphers@gmail.com
http:melaniec@lmpactkk!.com
mailto:catie@platinuminstitutellc.com
mailto:support@vlptralning.blz
mailto:support@coachmail.com
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Send fo:
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Consumer Complaint Form

to consult an attorney to determine what
your case.

[CONSUMER INFORMATION

Your biame

COMPLAINT AGAINST

| Nome of Business Entty Dayme telephone nmber __ Othe telephone or facsimile
JU Enterprises-kidzvillelearnandplay 530-307-8347

| Streot Address

1103 Tomahawk Ln _

| Cly Stata Zip Code

South Lake Tahoe CA 96150

E-mall Address Weh Address (URL)

jeckau ju@gmail com kidzvilleleamandplay.net

TRANSACTION INFOR \TIN

Amount of Transaction Method of payment for transaction
| 2%, ldebrt & credit cards
[Did yo phong e s focation and date.

] n wribing, he tele
| Was tim uammw i ' and date.
N0 L] vEs [4] Jadvertsed e:ﬁmny 10-16-2013 suppori@membersonlytraining.com

How wiould you biks to see your complaint rasohed?
1 wouild like full refund back & possibly punative damages.

OTHER INFORMATION

Has this matier been submitied to another apency, on aibiltration service, of to an ettomey? I yes, give name, address, and telephone
numbey. If o court action has been fled, Inchude of pd and case umber.

NO [[] YES [¥] [Rippof Repot, fied with ETC, lawyer Scoft with Willam Cheny & Assoc in South Lake Tahoe, GA 96150

03/04/2014 TUE 10:42 [30B NO. 5837] [Z002


www.c:onsumerpro1ecgov

03/04/2014 10:57 , . : #1005 r.uvesulo
/

o

SUMMARY OF COMPLAINT . \
inchuding what you have done to resolve the problem,

In the space provided below, concisely and deacribe your complaint, 0
includng dates and names of those you have tse additional sheet{s) ONLY if necessary (do not say *see h
Pleas:; fimit faxad! complaints to ten total pages or less. mmwmmmmmmmm
{ purchiased an onfine work 81 home kit. | received a call withis 2 days or so by Jeff Hickman, mmmﬂwpmmmm&
everything that was being offered. | then spoke to Chad Hunisman who gave me a Jittle more information & the cost of the program.
(8695.00) | agreod & purchased it on my debit sard. | was set up io have weekly coaching sessions with Ryan Morehouss. | spoke to
Ryan ihe next Tuesday & went over some Info. | was given 30 Minutos every waek, which wasn't much time, but | took it. He first
stariaci teaching me how to list itoms on o/make some income while working my way to buikding my own website. | received my
opplans for Ty ohrd webel frough MyGtpp{erBourca. | wes wol R e pecgram aloady & 08 fob o ek pir. 1o
suppliis for my future SupplierSoirce. | was program myjpba a
v&mwmw&mmmmmm h above was apening another door for me. ) was dedicatod to making this work. |
agraecl Rym&iwuﬁnuadbm% um&ﬂmhmbam@whﬂe&wﬁhwmmm&matmw
homevyork for the week. Sometimes I'd ik io him for 15-20 minutes due 1o a previous defayed call. He gave me my so called
homevsork for the week, so i did i. My next call was from Dasus Financial, telling me how 1 had to get my LLC set up with YES, Your
Entity -Solution or | could be sued & to get my Tax services through Strelagic Tax Services. | did & got my LLC set up & my tax guy
Marhn Petiit set up to do my taxes, for 8 business that hasn't baon created yetl! | went with it anyway. | invested about 2500.00 to get
my LLIC & about 3700.00 to get sat up with Siratagic Tax Savices. My next call was from Sean from MyMediaCreator/Mediavoo. He
told m:> about statistics on how | need videos forl my upcoming websita. Encouraged me | would make more money doing this, so |
agreet). | paid 1000.00. In the midst of all this | got a call from William Zdanis with Merchant Warehouse offering me their sesvices to be

my credit card merchant for my upcoming websits. Not to mention all the monoy | spent on a business license, fictiious business &
postinyy it in the local paper. These wree things | had to do to have my business all legalized. | thought | was huilding the infrastruciure
of my 'website so | agreed to everything that wad baing thrown at me. | mean, it makes sense to have videos & a credit card merchant &
a supllier & an LLC & a tax guy doing all my business taxes, it all fell into place in my head. The last ime | spoke to Ryan was 2-11-14.
He toki me 1o continue with my homework for the week. He toid me tn emall him with any questions | had because we werent going to
meet for a few weeks. At the end of that week I when | found out this was al) a scam.
Yes, | thought in the back of rmy mind that this could be a scam & no | didn't do my homework on this company. But | was so ready to
move on in a different direction In my iife that nothing was going) to stop me. | have wasted so much of my time since October thinking )
mg&&bmwmm instead § couldn've bean looking for a job. | hopa, fustice will be served. And | hopo | get every
| have called all my credit cards io get refunds. So far | have gaiten 20,685.00 credited to my credit cands. They are giving Net Training
45 days o dispute this amount. If Net Training dispiies It then | will not get my cradit back. If by the 45th day, they do NOT dispute,
then 1 will keep my refund. | have emailed Merchant Warehouse to cancel my monthly charpe of 24.95, but have had no response yet. |
will digpute with my hank today or tomnoirow. | hiave also tried contaciing MyMediaCreator/Mediavoo o ask for refund on 1000.00 for a
video that 't never use due 10 no actusl business! No response from them. A total of 143.00 for filing for @ business kcense, fictitious
business & filing through The Tehoe Tribune. Thess were things | was told | had to have In order to have a business. | bave contacind
Daeus Financial & asked for a refund, but thay will nol agres. | spoke to Dallon Waila & he said Daeus Financial was also a viclim in
this & since | was provided with some of these skyvices they will only refund 500.00 for each YES, Your Entity Solution & Strategic Tax
Services. Plus waive the monthly fee for ife for both of these companies. | will submit all this information to my lawyer.
thank 'you

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT {i.e. coniracts,
wananties, bills received, cancelled ch - front and back, comespondencs, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be retumned to you.

PLEASE R THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand the Division of Consumer Protection is not my private attomey, but
represents the public in enforcing laws esigned to protect the public from misleading or unlawful practices. |

further understand that if | have any qu s concemning my legal rights or responsibilities, the Division
cannot give me i . | hereby give my consent to the disclosure

g; gwu; contents rate to the best of my knowledge and
ef.

SIGNATU DATE: _ 5-3-\1

03/04/2014 TUE 10:42 [JOB NO. 5837] [f1003
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RECEIVED
Send to:

St ate Of Uta h OCT 2 2 2014 Usa Diviston of Consumer Protection
Attentlon; Complaint Pracgg;sor
DIVISION o  Heber M Wells Building, 2™ Floor
Department of Commemc%uswgg PROTECTIIP East 300 South, PO Box 146704

Division of Consumer Protection Salt Lake City, UT 84114-6704
(801) 530-6801 | (801) 530-6001 fax

www. consumarprotaection,utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

CONSUMER INFORMATION

T8 e Davtims or Work tel )

= 1

COMPLAINT AGAINST

Nams of Business Entity Daytime slaphone number Other telephone or facsimile

M,zé.ingérg&me . Com - o -22/- FioF
Stroat Address

Clty Stals Zip Cuda
S/t Latlee C. by 274
E-mell Address 4 Wsb Address (URL)

TRANSACTION INFORMATION

Amount of Transaction Dnte of Tra;sac’den Method of payment fot trensaction
P3630.co /"Wff' Vide, Cracll # (Zrel.

Did you enter mio a contract with the suppiier glndudlr_)g verbally, in writing, over the telephons, elc.)? If yag, give location and date.

NO D YES m V(é,.-.,, pAauve /&/og//.?
Was the product of service advarllsed? If ves, give lacation and dale
NO D YES on/ AM_Q gé/u '/L rememn ber u/\crg /é’/M‘y

How would you ke to saa your complaint resolved?
2" wowlot fike o See a f‘etauoj oK My 1P o

bé‘é’uuﬁn‘ /'(ey 0465//10% U/ )(a /((e/é’ Z%M/?tic:?(

OTHER INFORMATION

Has this matter been submitted to enother govarnment agency, an artitration gervics, or to an attorney? If yes, give name, address, and telaphons
number. [f & court action has baeen filed, include name of court, addreas, and case pumber,

W@ ves []

200
B IVd Le:9T ¥102/22/01
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SUMMARY OF COMPLAINT

In the space provided beiow, concissly and completely describe your complaint, including what you have done to resolve the probiem,
Including d;ates and namas of those you have contacled. Use additional sheat(s) ONLY If necessary (do not say “ses attached”).
Flaase limit faxed complaints to len total pages or less. Complaints totaling more than ten pagss should bs malled to the Division.
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GONTINUE ON A SEPARATE FAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bllls recsived, cancelled checks — front and back, correspondence, etc.). DO NQT SEND
ORIGINALS. Materials submitted with your complalnt will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fliing this complaint, | understand that the Divislon of Consumer Protection Is not my private attornsy, but
represents the public in enforcing laws designed {o protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot glve me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents of g i il accurate to the best of my knowledge and
belief.

SIGNATUR

DATE: v o s

£00 3
XVd Le VT ¥102/22/01
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RECEIVED
Send to

Division of COHSUII“nel‘ PretastiNERPROTECTION Lake

Consumer Complaint Form

(801} 530+
www.consumerprotection utah gov

Utah Division of Consumer Protection

State Of U ta h JUL 1 1 20 4 Afttention: |Complaint Processor
Heber M YVelis Building, 2™ Floor

D'S‘partmem of CO MMEerce  pision or 160 East 300 South, PO Box 146704

City, UT 84114-8704
6601 | (801) 530-6001 fax

The Division of Consumer Protection 15 charged with enforcing consumer protection laws  We offer assistance according
to those laws; however, you should not rely solelyon the filing of this complaint to resolve vqur problem. You may need

to consult an attorney to determune what remediesimay be available to you and any statute of

mitations that may apply to

your case.

Stat
Name of Business Entity Daytime telephone number Other telephone or facsimite
QPO Shufce  LLE 5ol - 4l - bk
1401 W 500 M
City State Zip Code
Lindon 4T £ 4044
E-mail Address Web Address (URL)

ST ¢ 1machmcul Om

TRANSACTION lNFORMATlOaLlin

Amount of Transaction Date of Trans Method of payme|

ht for transaction

% 4 phD 2|2 8201 Ualsl

QLA

Did you enter info a contract with the suppler {including veroally, in wriling, over 1he ielephone, eic 37 If yes, give log

taton and date

no [] ves[A

Was the product oc service advertised? if yes give location and date.

no T ves [

How would you like to see your complaml resolved?

A complefe  fefund  of a4l Funds
My or st Cared

Charged 1o

OTHER INFORMATION

Has this matter been submitied 10 anolher govermenl agency, an arbitrabion service, or to an sttomey? If yes, givg
number. If a0urt acton has been filad, ndude nam=a of coutl, address, and case number

name, address, and telephone

OEZ/YESD
I
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SUMMARY OF COMPLAINT

Please mit faxed complaints fo ten total pages or less

In the space provided below, conasely and completely describe your complant, including what you have
including dates and names of those you have contacted,

Use additional sheet{s) ONLY if necessary (do
omplaints totaling more than ten pages should

done fo resolve the problem,
not say “see attached”}
be mailed to the Division.
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PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLA

warranties, bills received, cancelled checks
ORIGINALS. Materials submitted with your

PLEASE READ THE

In filing this complaint, 1 understand that the

1 front and back, correspondence, etc ).

¢omplaint will NOT be returned to you.
FOLLOWING BEFORE SIGNING BELS

Division of Consumer Frotection is not 1

represents the public in enforcing laws desighed to protect the public from misieadin
further understand that if | have any questions concerning my legal rights or respong

cannol give me legal advice and | should cor
of the contents of this complaint. The above

belief,

SIGNATU

2d

tact a private attorney. | hereby give m

DATE:

NT (i.e contracts,
DO NOT SEND

DW

ny private attorney, but

g or unlawful practices. |
ibilities, the Division

y consent to the disclosure

complaint is true and accurate to the bést of my knowledge and

7119

I F



Send to:
State Of Utah MAR 19 jnse Utah Division of Consumer Protection
Attention: Complaint Processor

Bivisiingyy  Heber M. Wells Building, 2™ Floor
Department of Comm%%g B PROTECTis 160 East 300 South, PO Box 146704

Division of Consumer Protec 10 “Bhit Lake City, UT 84114-6704
(801) 530-6601 | (801) 530-6001 fax

www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

CONSUMER INFORMATION

Your N Home teléihone number M
State Zii Code

Daytme telephone number Other telephone or facsimile

‘COMPLAINT AGAINST

Name of Business Entity

eBusiness Solutions-Supplier Source Division 866 850-4871 866 915-2094
Street Address

1411 W 1250 S, Suite 101

City State Zip Code

Orem uTt 84058

E-mail Address Web Address (URL)
james@mysuppliersource.com mysuppliersource.com

TRANSACTION INFORMATION S o

Amount of Transaction Date of Transaction Methad of payment for transaction
$12,500.00 12/13/2013 2 ACH from personal checking

Did you enter into a contract with the supplier (including verbally, n wnting, over the telephone, etc )7 If yes, give location and date

NO [] YES User agreement with eBusiness Solutions
Was the product or service advertised? If yes, give location and date.

NO YeEs []

How would you like to see your complaint resolved?

| would like to get a refund of $12,500 plus interest.

OTHER INFORMATION

Has this matter been submitted to another govemment agency, an arbitration service, or lo an éttomey’? if yes, give name, address, and telephone
number If a court action has been filed, include name of court, address, and case number.

No [] YES FTC reference #52058001



http:www.consumerprotectlon.utah.gov

SUMMARY OF COMPLAINT

in the space provided below, concisely and completely describe your complaint, including what you have done to resolve the problem,
ncluding dates and names of those you have contacted. Use additional sheet(s) ONLY If necessary (do not say “see attached”).
Please imit faxed complaints to ten total pages or less. Complaints totaling more than ten pages should be mailed to the Division.

| had beeen working with Taylor Covington of eBusiness Solutions Coaching department setting up sales on ebay but that proved too
much work, since | am retired and just wanted a way to make a little extra money and ! was recomended to talk to James Ryan
December 12, 2013 about a method of drop shipping | agreed to the plan and paid $12,500 in two ACH payments one for $7140.00
{12/19/2013) and another for $5360 00(1213.2013).

| kept working with Taylor Covington until 02/12/2014, my calls to the coaching departmet were forwarded to a message that sad the
company was shut downiand hoped to be open soon. | found out iater that the Federal Trade Commussion had shut them down and they
were no longer in business. The web site bullder Dan contacted me to start getting content for the website so | set an appointment for
02/13/2014 and he never called back After finding this out | contacted my credit union to request a check back on the two transactions
histed above and they research it and told me since 1t had been more than 60 days there was nothing they could do and that | should
contact a lawyer and press charges On 3/10/2014 | filed a complamnt with the FTC and now filing a complaint with Utah Division of

Consumer protection

The two ACH transaction are
12/13/2013 Withdraw {CO. SUPPLIER SOURCE ACH ECC WEB ACH Trace 021000022500353) $5.360.00

12/19/2013 Withdraw (CO: SUPPLIER SOURCE ACH ECC WEB ACH Trace 021000029185306) $7140.00

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND

ORIGINALS Materials submitted with your complaint will NOT be retumed to you.
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In filing this complaint, | understand that the Division of Consumer Protection 1s not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division

cannot give me legal advice and | should contact a private attomey. | hereby give my consent to the disclosure
of the contents of t accurate to the best of my knowledge and

" DATE: 3// 2 /20/7
/s

SIGNATUR


http:5,360.00

Ua7&d7&014 11:43 FAX e ——
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RECEIVED
Send to°
State Of U ta h APR 29 204 Utah Division of Consumer Protection
Attention. Complaint Processor
Department Df Commerce DIVISION OF Heber M. Wells Butlding, 2nd Floor

R PROTECTIABD East 300 South, PO Box 146704

L, U 4
Division of Consumer PF@Péchon Salt Lake City, UT B4114-8704
{801) 530-6601 | (801) 530-6001 fax
www.consumerprotection.utah.gov

Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to
your case.

[CONSUMER INFORMATION

Your Name Home telephone number Davtime or Work telephone

»

COMPLAINT AGAINST

Name of Business Entity Daytime talaphone number Other telephons or faceimile
Apply Knowledge, Coaching Department 866-850-4871 801-960-4976
Stroat Addross

222 East 860<;

City State Zip Code

South Orem Utah 84058

E-mall Address Wah Addrest (URL)

trevor@icoachmail.com www.thecoachingdepartment.com
TRANSACTION INFORMATION

Amount of Transaction Date of Trensactlon Mathod of paymeant for trensaction
$9,200/ $12,200.01 10/8/2012 / 10/29/2012 Credit Cards

Did you enter into a contract with the suppiter (including verbally, in writing, ovar the telephone, ele)? If yas, give location and dale
No [] ves On phone & Internet 10/8/2012

Was the product or service advertised? If yee, give location and date,
NO YES [] |Phone call to home.

How would you hke to see your complaint resolved?

Full refund of all money paid to Apply Knowledge and Coaching Department

OTHER INFORMATION

Hes this matiar been submitted 1o another govamment agancy, en arbitralion servcs, or to an attomey? if yas, giva name, address, snd telephone
number, If a court action hag been filad, include name of court, sddress, end case number,

No ] ves FTC,600 Pennsylvania, NW Washington,DC 20580;Complaint Ref 51939343

04/29/2018 TUE 9:25 "[JOB NO. 6161] Qooz -


http:9,200/$12,200.01
http:www.thecoachingdepartment.com
mailto:trevor@icoachmail.com
http:www.consumerprotection.utah.gov

|
04/29/2014 11:44 FAX | |
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SUMMARY OF COMPLAINT

in the gpace provided below, concisely and completely descnbe your complant, including what you have done ta resolve the probiem,
including dates and names of those you have contacted Use additional sheet{s) ONLY if necessary (do not aay "see atached™),
Please limit faxed complaints fo ten total pages or less. Complaints totaling more than ten pages should be malled to the Division

On Wednesday, February 26, 2014 after | read emall from Wabsite Dynamics | called the Coaching Department to find out what the
matter was a recording cams oni. Than on Tuesday, March 5, 2014 | called the Fedsral Trade Commission and | spoke to Ms, Brends
and filed a complaint. she then advised ma 1o contact consumer protection In the slate the business operated.

PLEASE SEE ATTACHED PAGES

CONTINUE ON A SEPARATE PAGE IF NECESSARY
e ——

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND

ORIGINALS. Matenals submitted with your complaint will NOT be returned to you.
PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

In fikng this complaint, | undsrstand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |

further understand that if t have any questions concemmg my legal rights or responsibllities, the Divislon
cannot give me le I hereby give my consent to the disclosure

of the contents of courate to the best of my knowledge and

belief.
DATE: Ayt 29, 20/

SIGNATUR

04/29/2018 TUR $:25 "TJ0B NO. 6161] 003



04/29/2014 11:44 FAX ——

Complaint-Apply Knowledge, Coaching Department -April, 2014

October 8, 2012, my hushand and | got a phone call at home from a representative of VIP Success
Team. He said that there was a business opportunity they had for “couples” only. We were asked If we
would hke to start an online business. We said yes so that we could help out our family, in particular our
grandchildren. He seemed excited to hear that. He said that he was going to tell his boss, Ken
Sonnenberg. |n ashort time we got a call from Ken Sonnenberg, he gave his name. He said that we
were accepted Into the program. Ken Sonnenberg asked us to go on the BBB website. When | entered
the Apply Knowledge In the search box on the BBB webslite A+’ was by their name. He said that his
company didn't need to pay the BBB to get that rating. There were no complaints of any kind. So

my husband and | were interested, Sonnenberg sald that we had to be committed to be successful. No
promise of a specific amount of money to be made from the online business.

Soon after that same night 3 third call came from the account manager, Brandon Smith. Prepaid for
Coaching package, total 59,200, on 10/08/2012. The hosting fee of $39.95 is charged monthly. On
10/29/2012 Brandon Srnith calls to tell my husband and me that we heed suppliers for our websites.
We could have more than one online business s we needed suppliers. There were three types. The
one we chose, Direct, was for a lifetime per Brandon. Drop shipping paid fee once, unlimited choices
of products of different markets it came in a package with marketing included with coaching. That cost
us $12,000.01 The Supplier Source had a lot of suppliers but most didn't have things that | wanted to
sell. Those that | had an interest in didn’t get back to me or turned me down because | wasn't | business
long enough. You would think that a program | paid that much money for | wouldn’t have these
problems.

Cther businesses started calling wanting to sell their services to help with my business. There were
several. | emalled Trevor he knew them and told me there was no pressure. Yet nelther he nor Brandon
told me that more vultures would be trying to pick my banes so soon. | chose Business Development
Services to try to get the business up and running making money sooner for $2,795.00 plus monthly
fees of $19.99. it didn’t work

I emalled Brandon to ask if | could get a loan to consolidate the bills from the ones that | had put the
payrnent for the business on. He gave me a website with just credlt cards on it to apply for one. |
applied for three and they all turned me down. | was in too much debt for them to consider me for

credit,

1 did a lot of reading, weblnars, assignments{now all of the work that | saved Is gonej, getting licenses
{federal, state, city), assignments, adding products to website, writing articles, getting website
security,domain name, learning how to use eBay and PayPal, etc! | never got my video for my website. |
did the script myself, selected the music, and the actress who was to be in it. | always felt
overwhelmed| | paid them for me to do the work for myself. | got sick and got behind because 1 wasn’t
getting much sleep. | was staying up late and had to get up to go to work the next day. If| didn’t make
contact they didn’t contact me,
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Complaint-Apply Knowledge, Coaching Department -pri!, 2014

I had to get a $20,000 loan 12/03/2012 to pay back the money on the credit cards used to pay Apply
Knowledge . It wasn’t enough money. lust got another loan of $11,300 on 03/27/2014 to try to
keep up with the credit card payments. My husband and | have to work overtime, pay our bills late, and
called our creditors to change due dates on bills so we could pay them on time. We still are doing that
to try to keep up with the credit card payments.

When [ had difficulty with putting images on my computer | told my coach,Trevor. He gave me some
info that didn’t help. My computer was oo old te do the things that is necessary to do that task. Trevor
made a statement that | should buy a new computer. He said that | could when | started making money.

When | needed help with assignments | called the support team and it would take days for them to get
back to me, When someone did call me back they were of no help. | told Trevor and he sald that was
uniusual. His team always helped his other clients. | would contact Trevor by phone and he seemed to
always return my phone call with a very polite ‘email’.

| asked my coach, Trevor Shipp, if they {Coaching Department) knew of a business tax preparer and he
said that they don’t do taxes or know of anyone who did them. | didn’t pay my taxes in 2012 because |
had no money to pay to get business taxes done. The free tax sites didn't business taxes. Just got 2012
and 2013 business taxes done free In another state. The IRS was of no help.

| haven’t earned $0.01 from my business because | can’t afford for anyone to purchase anything and
have to pay the shipping fees for some of the items. | still need bookkeepling software, a business
checking account. [want to make a success of my business. But | need money to do that.

On Feb.10, 2014 Apply Builder charged $39.95 as usual. | went to log on my website a short time later
and couldn’t do so. Then on Wednesday, Feb. 26, 2014 | received an email from Website Dynamics
that ApplyBuilder.corn was closed on Feb.11, 2014. The Federal Trade Commisslon shut them down. |
called support and got a recording. | still have my website. The hosting fee $39.95 paid to
BuilderPages.com. They are from Canada. They leased the Apply Builder to Apply Knowledge. | have
receipts for the fees from Apply Knowledge(Coaching Department), My Supplier Source, Invisus,
Business Development Service, Go Daddy, Bangala, and Doba.

Finally Apply Bullder set me back in doing what | needed to do to help my grandchiidren. And | am very
angry about the whole situation. It has been said that you don’t get what you pay for and it is ever so

{rue!
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“Send to
Utah Division of Consumer Protection
Attention Complaint Processor

State of Utah :

Department of Commerce APR 08 2014 160 East 300 South, PO Box 146704

Division of Consumer Prote%q‘% Salt Lake City, UT 84114-6704
ONOF (801) 530-6601 | (801) 530-6001 fax

CONSUMER PROTECTION.consumerprotection.utah.gov
Consumer Complaint Form

The Division of Consumer Protection is charged with enforcing consumer protection laws. We offer assistance according
to those laws; however, you should not rely solely on the filing of this complaint to resolve your problem. You may need
to consult an attorney to determine what remedies may be available to you and any statute of limitations that may apply to

your case.

CONSUMER INFORMATION

Yo aytime or Work telephone
s

Name of Business Entity Daytime telephone number Other telephone or facsimile

my\ Su,yﬂ,ol('qf \?OM’MM (é(ll" ’4}7'@7,%0
Street Address L v » : .
7 Comehs gt WG] O 500 A D= T-079C
City C\,‘{))Q 6/{9 :,u I State Zip Code

n
) U fo S PO
E-mail Add Web Address (URL)
e GOy

£, Zoaeh Mzl (o
TRANSACTION INFORMATION

Amount of Transaction Date of Transaction Method of payment for transaction

F 2 @o. oo $eo 3 Ce

Did you enter into a contract with the suppher {including verbally, in writing, over the telephone, etc.)? If yes, give location and date.

NO ] YESEA] Uehd  Fode pbonse my £ hoos £liz”
7 .

Was the product or service advertised? If yes, give location and date

NO [ ] YES Onle au

How would vou like to see your complaint resolved?

OTHER INFORMATION

Has this matter been submitted to another government agency, an arbitration service, or to an attorney? If yes, give name, address, and telephone
number_If a court action hagbeen filed, include name of court, address, and case number.

NO [] YES[ZIT lg@ﬁdz)MJ\)
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|
SUMMARY OF COMPLAINT

In the space provided below, concisely and completely descnbe your complaint, including what you have done to resolve the problem,
including dates and names of those you have contacted. Use additional sheet(s) ONLY if necessary (do not say “see attached”)
Please mit faxed complaints to ten total pages or less. Complaints fotaling more than ten pages should be matled to the Division.

ge;e_ Q petofe O

CONTINUE ON A SEPARATE PAGE IF NECESSARY

PLEASE ATTACH COPIES OF ANY DOCUMENTS RELATED TO YOUR COMPLAINT (i.e. contracts,
warranties, bills received, cancelled checks — front and back, correspondence, etc.). DO NOT SEND
ORIGINALS. Materials submitted with your complaint will NOT be returned to you.

PLEASE READ THE FOLLOWING BEFORE SIGNING BELOW

in filing this complaint, | understand that the Division of Consumer Protection is not my private attorney, but
represents the public in enforcing laws designed to protect the public from misleading or unlawful practices. |
further understand that if | have any questions concerning my legal rights or responsibilities, the Division
cannot give me legal advice and | should contact a private attorney. | hereby give my consent to the disclosure
of the contents i aint is true and accurate to the best of my knowledge and

belief.
SIGNATII naTE- 3/29//9




3/29/14

Dear BBB of Utah and State of Utah Department of Commerce
Division of Consumer Protection,

I was told by the Utah Office of the Attorney General to contact this office
for my complaints.

I have completed the Consumer Complaint Form for the two stated
companies on the complaint forms per their recommendations.

Please see enclosed forms and all my copies of the paperwork, contracts that
I have in my possession.

I encountered Ebusiness Solutions in August 2013. I had been looking to
find an online business for my future and came across their company
information online after an extensive search.

I found their information on the web, stating BBB recommendations from
the state of Utah, professiona! organizations such as ABC, CBS and many

maonev manager g that !‘.ﬂf‘ﬂmmend?{‘i their teaching ctvle and nroduet
...... anNager Tundas INatl recommenaod N 1gachng s1yiC ana progudct,
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Ay birst contact was with a Simon Tonsee AT T v 2514 Bage, Id. He directed
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< " 1 aqe 1 . P
the paﬂ and formed me nf my abhilitv 10 make monev on line LHethine
w00 Cal anf anionnod mo O My adiity 16 maKe moncy ¢ Ine nsing

Jason Waters was the next person I spoke with. He was with InternetBPbiz?
X2509. (208-954-8590). He stated it would take 15-20 week 10 hr min. to
learn the program.

I had to be open-minded to build a business.

3 mos I could make 1500 a mo, if serious in 6 mos 3000 mo and at 1 year 8-
10,000 mo.



I would receive with my education, webnars, ecommerce education,
merchant license, paypal set up. I would also receive a website with
coaching mgt. They would pay for hosting fee.

They charged me for this service 5895.00 which I charged on a cc ending in
5717, which I switched to a % fee card for future to minimize my output
until my business was making money.

1 was then contacted by a James Ryan regarding a dropship program that
would guarantee my ability to get product for my website that was created
by this company. They guaranteed me that the business owners that had
product that I would use on my website were wholesalers and I would have
100% access to their products at wholesale prices. I paid them 12.500.00
for this preduct. “My Supplier Source™ was the product I purchased to gain
access to “thousands”™ of products to resale on my website, per their
instruction.

James Ryan stated that the owners of these companies had been contacted
and contracted per the E Business Solutions to provide these services to the
new bustness owners for this cost of service. They had done ail the “Leg
work”™ and contacting to provide this to their students.

I then was contacted by my coach “Mike Wood”, as you can see also
provided many videc programs for this program.

[ had weekly meetings per telephone contact with him.

I started with the process of learning how to list things on Ebay to sell. 1
followed this process, not sure of why this was the beginning of the
program. | followed all the steps and set up with them.

It was grueling and a long precess. Apparently this was the way they taught
you to make money while you were working the cother part of the program.

With the contract, which T felt | was forced to buy, they stated the price
included a website startup, and if T didn’t purchase the 14,500 Supplier
Source Product that the website would take a very long time te butid. T also
would not have access to the “militons™ of products, Supplier Source
offered and guaranteed to me.
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I decided that I would go ahead and have that option since I knew nothing
of website building.

They proceeded to build a website for me, I was forced to pick a product I
wanted to sell and they used that product for my site. The product I picked
was after contact with multiple “Supplier Source” wholesalers who agreed
to let me use their products. But, I did much leg work and contact to find
just one that would allow that, even after I did the multiple calls to find a
business owner that agreed. I discussed this multiple times with my coach
about the Wholesalers and the many different types of products and their
restrictions to use their products. His response was that they as owners had
the right to do as they wish, even though James Ryan stated he had done the
legwork with the owners about dropshipping and they were all “onboard”. 1
did not find that, I found business wholesalers that I contacted (which were
many), that laughed at me, said “come back when I had a business going in
3 years”, dropship fees, (even though this was originally stated that there
were no more fees), only wholesale products, not dropship able etc.

I spend multiple hours contacting these so called companies for business
that may or may not provide dropship service, added fees and would only do
wholesale or wouldn’t let me deal with them at all. I also had contacts with
busineess’ that only allowed retail pricing not wholesale until certain sales
were make, efc.

So, needless to say, I did the legwork, the calls, the multiple hours of hoping
for business owners to let me use their products, please see just the smail iist
of companies I contacted. Some aliowed me to use their products, some
wouldn’t and some had restrictions that I couldn’t meet.

in the meantime, Ebusiness created a site for me. I bad to contact Go
Daddy, Authorize.net and Merchant Warehouse to set up accounts fo allow
credit cards to be used on my site and hostine of my site. Clearly in the
beginning they stated the hosting fees for the website created was part of
the product, yet | was charged for this ali along after the site was created.
in the meantime, I was charged for these products monthiy and am stiil
being charged by Merchant Warehouse, even though 1 stopped the account

Zen Bnes  TMYL A
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After the process was initiated, [ was contacted by multiple people to make
appts to discuss, legal fees, professional corp setup, money mgt, etc, it was
unceasing. [ was so inundated by calls, always representing themselves as
the “Coaching dept”, I finally told many I wasn’t ready to speak with them
at that point and they made appts, but I didn’t after speaking with my coach
do much about an LLC etc.

I was hounded by a man named Mike Legnese from the “coaching dept” that
wanted me to pay another fee of 4000.00 to create a promissory like account
to help me buy products form business owners. To create “An Account so
business owners would be confident to allow me to purchase” he stated.

His number is included in my notes, but I have 877-449-0180. This man
hounded me so badly, I finally told him he was harassing me and he

stopped, I reported him to Mike Wood my coach and he stated he would
report him

Another person that wanted me to set up this account was a Chris Chambers
“Credit Specialist - Financial Strategist”.

I worked with Mike Wood until I couldn’t take the process anymore, I was
feeling significantly stressed and unable to complete the multiple legs of the
process, etc. That was in December of 20-13. 1 told him I wanted to speak
to an arbitration person, that [ wanted to stop the program and speak with a
SUpervisor.

I was given a person named Dave Seller who spoke with me and I had stated
I was unsatisfied with the product and wanted my money b ack. He laughed
at me and stated there was no way a refund was going to happen.

I spent a bit of time on the phone with him and resigned myself to continue
with just doing eBay, but I was unhappy with the product in it’s entirety.

After this, I cancelled the Merchant Warehouse account, the authorize.net
and tried to cancel GoDaddy but they didn’t cancel or return funds. I then
found out I was being charged for the ebusiness website “hosting” since its’
inception, which I didn’t know. After I cancelled that, I was charged again
and had to complain again.

I am enclosing all my notes, sign in account passwords, names and numbers.



On or around the first part of February, I no longer received any calls from
my coach, which was switched to a Taylor for just eBay strategies.

I was coming home from Las Vegas and received a call from a Anthony
Perinelli at bizcenter.com/ . He stated to me he was calling to see if he
could help me with my business.

I asked multiple questions of who he was, etc and finally after many
questions he told me the business I had contracted with was shut down by
some regulatory agency. I asked him how he got my name and he stated the
regulatory agency sent him the names and numbers.

He did not easily come forward with he was or what his product was until I
asked multiple questions, etc.

I of course was not going to purchase any further products.

So, I hope this information helps you investigate this business, I would like
to as many I am sure, regain some funds for this business venture that was
not truthful or come to fruition for many people I am sure.

Please keep me informed and I will help you as much as I can if you need
more information.






